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CHAPTERL nmtODUCTlON

The MINITEX Library Information Network (MINITEX) is a publicly 

supported network of academic, public, state agency, and other special libraries 

working cooperatively to improve library service by making library resources 

accessible to residents around the state. The mission of MINITEX is to enhance 

the effectiveness and efHdency of all participating libraries by expanding their 

access to local, state, regional, national, and international information resources. 
This is accomplished by effective delivery of needed information and by sharing 

library resources, including collections, bibliographic records, and holdings, 
through conventional and innovative procedures and technologies. MINITEX 

provides students, scholars, and residents of Minnesota and its contiguous states 

mudi more cost effective access to a ffill range of library resources and 

information than otherwise would be available. MINITEX will continue to be 

effbctive as long as libraries continue to add new books and periodicals to their 

collections so they can be shared.

Now in its 21st ye. / of operation, MINITEX involves more than 200 libraries 

in Minnesota, North Dakota, and South Dakota. The MINITEX office is located in 

Wilson Library at the University of Minnesota-Twin Cities campus and provides 

access to the collections of the University, and other participating libraries in the 

region. MINITEX staff have arranged for reciprocal arrangements with the 

Wisconsin Interlibrary Services at the University of Wisconsin-Madison campus 

and the University of Illinois-Champaign-Urbana.

i
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Effident and cost effective access to information is supported by overnight 

delivery of materials to partidpating libraries in Bemi(^i» Bismarck, Duluth, 
Fargo/Moorhead, Grand Forks, Mankato, Marshall, Morris, Northfield, 
Rochester, St Cloud, Winona, and within the Twin Cities.

Except for the 1987-89 biennium, throughout its history, MINITEX has 

increased access to information. In 1987-89, however, revenue shortfalls 

resulting from limited appropriations for the program led to restrictions in 

MINITEX service. To restore full document delivery service, the 1989 Legislature 

responded to the Board's priority request for MINITEX by appropriating an 

additional $610,000 to the base budget for the biennium beginning July 1,1989.
This appropriation enabled MINITEX to reverre some of the program 

adjustments made in 1987-89, and MINITEX is prepared to process an increase in 

document delivery requests during 1989-90. However, MINITEX continues to 

offer serials exchange and reference services to Minnesota academic and state 

agency libraries as secondary services for a fee.
This report provides background on MINITEX, describes the status of its 

core services in 1988-89, and explains other changes occurring in the program.

-2 -
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CHAPTER II. BACKGROUND

I:

From iia orig^ as a small test project, MINITEX has developed into a 

mi^r resource sharing program in the Minnesota, North Dakota, and South 

Dakota region and become a model network in the United States. In 1969, 
MINITEX was fUnded jointly by the Louis W. and Maud Hill Family Foundation 

and state and federal (Library Services and Construction Act Title III) funds. It 

used the Trans World Exchange (TWX) telecommunications network, United 

Parcel Service, and first class U.S. mail as a delivery system to test sharing 

University of Minnesota library resources with 10 representative Minnesota 

libraries. The project sought answers to three questions:

0 Could needed material be provided to Minnesota users outside the 
metropolitan area in a usefUl format and in the needed time?

0 What would be the comparative cost between sharing and 
duplicating resources?

0 What would be the degree of conflict of interest with primary 
users at the host library?

By 1971, the resource sharing concept seemed educationally and 

economically viable, and the project became a program of the Minnesota Higher 

Education Coordinating Board hmded by the legislature. Since then, it has been 

reviewed and fhnded as part of the biennial budget process. Since 1971, several 

milestones have been achieved:

0 publication of nine editions of MUIA ■ Union IJut of SariAU. 
providing access since 1972 to the magazine and periodical 
holdings of over 260 partidpatirg libraries in the region.

0 partidpation in the Online Computer Library Center, Inc. (OCLC) 
shared cataloging system since 1976, resulting in over 12.1 million 
records of 164 MINITEX libraries becoming available online via 
terminals.

CBAPrBR II. BACKGROUNL' 
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records of 164 MINITEX libn.rie becoming available online via 
terminal,. 
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0 negotiations of contracts or reciprocal agreements with the 
Minnesota Oftice of Library Development and Services (I DS),
Wisconsin Interlibrapr Services (WTILS), and North Dakota and 
South Dakota state library agencies, and the University of Illinois 
at Champaign-Urbana.

0 automation of MULS by loading it into the Online Computer 
Library Center online system.

In the early 3rears, the numbei of document delivery and reference requests 

grew rapidly as the number of participating libraries increased and as libraries 

and library users became aware of the MINITEX services. While the types and 

levels of services have grown, the cost of providing these services per library and 

per request has remained low in real, uninflated dollars.
In 1969, the University of Minnesota-Twin Cities campus provided 100 

percent of the delivery items. More recently, more items are being provided ftom 

other libraries; in 1988-89, 38 percent of the delivered items provided came from 

outside the University's Twin Cities campus. The University, however, continues 

to lead American research libraries in the quantity of materials it shares with 

other libraries. >

MINITEX is a participant in the Minnesota State University System Project 

for Automation of Library S3rstems CMSUS/PALS), along with state universities, 
community colleges, state agency libraries, Concordia College (Moorhead), St. 
Olaf College, Gustavus Adolphus College, St Mary's College, North DakoU State 

University, the Legislative Reference libraiy, and the Minnesota Historical 

Society Library. State universities, community colleges, and state agency 

libraries accounted for 31 percent of the total requesU received by MINITEX from

>ARL Statistica. 1987-88: A Comniliitinn of Statistiga from the T17 Memhpm 
of the Aeangifttinn of Research Libraries! published by the Association of 
Research Libraries (Washington, D.C.)
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Minneeota libraries. Twenty-six percent of the requests that cannot be filled 

directly by MINTTEX staff are referred to the MSUS/PALS libraries in Minnesota.
MINITEX continued to receive a growing number of requests from 

MSUS/PALS libraries as the new MSUS/PALS online interlibrary loan system 

became available to more libraries in 1988-69. The MSUS/PALS interlibrary loan 

system is a msdor benefit to MINTTEX because it eliminates the need for paper 

files, avoids retyping of requests, provides statistical reports, and provides online 

access to the circulation status of books in MSUS/PALS libraries. However, since 

it is an automated interactive system requiring constant staff attention to 

terminals, many internal procedures and processes have undergone revision to 

meet this new automated environment.
All MSUS/PALS libraries participate in the MINITEX network. In 

addition, the MINTTEX statewide delivery system provides overnight pickup and 

delivaiy of materials in cities where it is feasible. Overnight service is available 

between all state universities, the Rochester Community College, several public 

libraries and private colleges, and the MINTTEX office.

-5-
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CHAPTSRm. MINTTEX SERVICES

MINITEX Mrvioes are delivered to more than 200 participating librariee. 
The services and functions complement one another in an integrated, efficient 

libraiy cooperation program. Following is a description of the status of each 

service during Fiscal Year (FY) 1989, the 1988-89 academic year.

DELIVERY

A record number of requests, 227,041, were received and processed by the 

MINITEX document delivery staff in 1988-89. This was 13 percent higher than 

requests received in 1987-88. The document delivery service provides access to 

resources throughout Minnesota, North Dakota, South Dakota, Wisconsin, 
Illinois, the United States, and abroad. The miq<>r source of resources is the 

University of Minnesota-Twin Cities campiis, which contributed over 117,463 

photocopies and loans to MINITEX partidpants in 1988-89. The midor sources of 

location for these materials are the MULS and OCLC databases, which the 

midority of libraries check before sending requests to MINITEX. This helps 

eliminate blind searching for materials and encourages more effective use of time 

and staff.
MINITEX partidpants transmit loan and photocopy requests to the 

MINITEX central office by electronic means, couriers, or the U.S. mail. The 

central staff retrieve needed materials from the University of Minnesota-Twin 

Cities campus libraries, Minneapolis Public Library and Information Center, and 

the Minnesota State Board of Health. Requests not filled at these libraries are 

referred to other partidpants known to hold the needed item. Information 

identifying the libraries that hold each item is found in MULS, in the OCLC
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■harad online catalog, which includes 164 MINTTEX partidpante, and in local 

automated library systema. For materials held by the University of Minnesota- 

Twin Cities campuses, MINITEX uses LUMINA, the University's online catalog, 
increasing the effidency of the location of materials in the University collections.

When requests cannot be filled by partidpating MINITEX libraries, 
MINITEX turns first to V^soonsin or the University of Illinois. A redprocal 

agreement exists with the Wisconsin Interlibraiy Services (WILS). When items 

are not located in the MINITEX region, requests are referred electronically to the 

WUiS offices at the University of Wisoonsin-Madison campus. There is also a 

redprocal agreement with the Uni. srsity of Illinois at Champaign-Urbana and 

the Illinois State Library. In addition, MINITEX refers to sources outside the 

region, induding the Library of Congress, the National Library of Medidne, the 

National Agricultural Library, and the British Library Document Supply Center.
The MINITEX delivery service transports needed items to requesting 

libraries. Commerdal delivery services, first dass mail. United Parcel Service, 
and local couriers provide effident delivery. Local couriers, jointly funded by the 

local libraries and by MINITEX, provide delivery service between libraries in a 

local area.

In recent years, MINITEX has tried to accommodate the increase in local 

library automation, induding microcomputers and online automated systems, 
among partidpating libraries by receiving document delivery requests in a variety 

of methods. In addition to local couriers, libraries use several electronic methods 

to send requests to MINITEX and to receive requests from MINITEX. In Fiscal 

Year 1989, MINITEX received 47,000 requests electronically using the Minnesota 

State University PALS interlibrary loan subsystem.

r

L
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Table 1 preientt, by tba type of libraiy, the number of requests received by 

MINTTEX, and the number of requests that MINTTEX refers to those types of 

libraries. As Table 1 indicates, the academic and state agency libraries, which 

receive MINTTEX services through the Coordinating Board's appropriation, 
request more items than any other sector and serve as the resource for an even 

greater proportion of all MINTTEX document delivery requests.
In addition to its own document delivery service, MINTTEX continues to 

assist the State University System in sharing resources among its MSUS^ALS 

libraries through a Direct Borrowing Service. Books are requested, one library 

from another, electronically through the MSUS/PALS Interlibrary Loan System. 
The materials then are moved back and forth between libraries using the 

MINTTEX sUtewide delivery system. In 1988>89,15,774 MSUS^ALS libraiy books 

were transported by the MINTTEX delivery system and processed by the 

MINTTEXstaff.
Since its inception in 1969, the document delivery service experienced 

dramatic growth in the number of requests, with some fluctuation from year to 

year, as shown in Figure 1. In Fiscal Year 1989, MINTTEX received and 

processed the hifd^est volume of document delivery requests in its history.

0 During 1988-89,227,041 document delivery requests were received 
and processed by MINTTEX, an increase ot 13 percent over 
1967-88.

MITTiSi. A UNION T.fflT flF fiRPIAIia

MTTTJ^ A Union List of Serials, was developed in the early 1970s when it 

became dear that a database identifying the location of serials (periodicals and 

magasines) was necessary for an efiident resource sharing program. The 

preliminaiy edition of MULS listing 38,000 titles was issued in 1972. It grew to be
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IW't8s A UNION LISI QF &BB1A1c8 
MUI«ft A Union Liet of SerhYI- wu developed in the early 1970s when it 

became clear that a databa iden 'fying the location or teriale (periodicals d 

maauine1) waa neceaaary r or an efficient reaource sharing p gram. The 

preliminary edition of MlJLS Hating 38,000 titles was is ued in 1972. It grew to be 
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TABLE 1. MINITEX STATISTICS, 1988-89

.^figijQD
Requeiti Received

Bvl
Requests Referred 

Bvl

MN Academic and State 
Agency Libraries

UM?Twin Cities Campus 19,949
UM/Coordinated Campuses 

and Institutes 18,171
State Universities 29,376
Direct Borrowing 16,774
Community Colleges 18,4^
Private Colleges 39,333
MN Technical Colleges 606
MN State Agencies 13,218
Health Sciences 2,306
All Others 1^16

Subtotal 158,776

MN Public Libraries
Minneapolis Public Libraiy 2,875
All Others 37,184

Subtotal 40,069

North Dakota 14,414

South Dakota 8,726

Non-Mlnitex Rarion
Wisconsin SM7
Illinois 0
Canada 89
Great Britain 
libraiy of Congress 
National library of Medicine

total 227,041

INCREASE OF 18% OVER 1987-88

♦ Physically searched and filled by the MINITEX staff.

117,453

2396
8305

1369
19373

35
1329

719
192

162371

9,728 • 
8,736

18,464

5342

1324

5423
5333

121
10
4

17

188,909

SOURCE: MINITEX

-10-

TABLE 1. MlN1TEX STATISTICS, 1988-89 

MN Aeaclemlc and State 
Apncy Llbrarfe1 

UM/rwin Citie1 Campus 
UM/Coordinated Campuses 

and Int ·tutea 
State Univeraitiea 
Direct Borrowing 
Community olleges 
Private College 
MN Technical College 
MN State Agenciea 
Health Sciences 
All Other• 

Subtotal 

MN Public Lib ee 
MinneapoU1 Public Library 
All Others 

Subtotal 

North Dakota 

So Dakota 

Non•NIPAte1 BedAP 
Wi1con1in 
Illinois 
Canad& 
Great Britain 
Library of Congress 
National Library of Medicine 

TOTAL 

Reque ta Received 
BxMJNJTBX 

19,949 

18,171 
29,376 
15,774 
18,~ 
39,333 

flt6 
1 ,218 
2,306 
1,616 

158,776 

76 
37184 

40,069 

14,414 

8,726 

5flJ7 
0 

m 

27,041 

INCREASE OF 1 % OVER 1987-88 

• Phy ically searched and filled by the Ml TEX taff. 

SOURCE: MlN1TEX 

Requests Referre 
BxMINXTEX 

117 453 • 

2,396 
8,305 

1,269 
19,973 

35 
1,929 

719 
100 

152,271 

9,728 • 
8,736 

18,464 

5,042 

1,624 

5.423 
5,933 

121 
10 
4 

17 

188,909 



riCORE 1

240

210

REQUESTS FOR DOCUMENT DELIVERY 

RECEIVED BY MINITEX, 1969 -1988^

69 70 71 72 73 74 75 76 77 78 79 .J 81 82 83 84 85 86 87 88 89

RSCAL ^iAR

1G 

REQU FO 
EC · • 

240 ___________________ ..._, _____________ -. ___ _ _ 

210 

180 

80 

0 
70 71 72 73 74 7 7 78 79 

F C • 
5 7 88 8 

.... .... 



-12-

a machine readable database containing orer 116,264 titles representing 307,956 

periodical holdings in 209 academic, public, governmental, medical, and other 

libraries in Minnesota, North Dakota, and South Dakota.
MULS supports cataloging, resource sharing, and collection development. 

Accurate, standardized descriptions of items owned and information about where 

each item is held are essential characteristics of the MINTFEX bibliographic 

databases.
Between 1972, when MULS was first issued, and 1983, the number of 

records in BifULS grew to exceed the capacity of the computerized system used to 

produce ML'LS. The 1985 Minnesota Legislature appropriated $200,000 to the 

Coordinating Board to automate MULS and put the MULS database online, 
making it more cost effective for libraries with holdings in MULS to use the 

sjrstam for resource sharing. The Online Computer Library Center, Inc. (OCLC) 

was diosen as the sjrstem to house the MULS records, lliis is the same service 

that provides online shared cataloging services to participating MINITEX 

libraries. Consequently, libraries participating in OCLC for cataloging services 

have access to the MULS database of titles and holdings fitnn terminals they 

already own and use. This important database identifying the location of serials 

(periodicals and magazines) in participating libraries also will be available to 

libraries that do not participate in the online shared cataloging services through 

online dial access and through a microfiche edition.
Hie first loading of MULS data into the OCLC system took place in July 

1987. A second tape was loaded during February 1988, completing the tapeloading 

process. The loadir^f* uie backlog of MULS holdings, accumulated since 1983, is 

continuing and will be finished in 1989-90. In 1988-89, MULS staflTheld 30 

training sessions for 429 library staff members in 166 libraries in the region on 

using and maintaining MULS online. As libraries using OCLC begin inputting
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L

and updating their own serial holdings in the OCLC, they will send fewer updates 

to the MINTTEX office.

0 During Fiscal Year 1989, the MULS staff received 8,197 updates to 
the MULS database.

nNT.TVR gHAlMgn TATAIXICINQ flTOVmefl
The Coordinating Board has a contract with OCLC Online Computer 

Library Center, Inc. (OCLC), the nation's largest system for computer-assisted 

cataloging, to provide these services in Minnesota and its contiguous states.
From its facility in Dublin, Ohio, OCLC operates an international computer 

network used by more than 10,000 libraries to acquire and catalog books, order 

custom-printed catalog cards and machine-readable records, request interlibrary 

loans, maintain location information on library materials, and gain access to 

their databases. OCLC's macb ne-readable records are used for building local 

online library databases and shared online library databases such as MSUS/PALS 

in Minnesota, CLICNET (the database of the Twin Cities' private colleges), and 

UNISYS/PALS in North Dakota and South Dakota. In the MINTTEX region, 164 

libraries contribute to and use information in the OCLC Online Union Catalog. 
The OCLC database is one of the first sources that libraries in the region check to 

determine if an item is held at the University of Minnesota or other participating 

libraries in MINITEX.
Computer-assisted cataloging by MINITEX/OCLC participating libraries 

improves access to local library resources while it builds an online catalog of 

books, serials, and other materials held in MINITEX libraries. This online 

catalog of materials, including MULS, allows efficient identification and location 

of items needed by MINTTEX library patrons.

J
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A libraiy if able to use cataloging recordf produced by other libraries 

through cooperative participation as a member of OCLC; this greatly lowers 

cataloging costs at individual libraries. In addition, as libraries acquire local 

automated online catalogs and circulation systems, they can use the same 

records they input into OCLC by tapeloading them into their local system. 
MINTTEX continued to provide a tape processing service to assist those libraries 

wishing to use their OCLC records U) build their library databases.
To support the OCLC activities in Fiscal Year 1989, MINITEX staff 

conducted 43 workshops for 660 library staff members, 16 individual training 

sessions for 10 libraries, and visited 34 librari#*'-.

TABLE 2. PARTICIPATION IN OCLC, 1981-1989

1983^ 1963:84 1964^ 12SM6 196ft87 1967-88 1968-89

Libraries
Terminals

106
118

127
143

126
145

169
191

161
204

160
211

165
214

164
222

SOURCE: MINITEX

OCLC was increasingly available in the region in Fiscal Year 1989:

0 164 MINITEX libraries participated in OCLC using 222 OCLC 
terminals.

0 MINTTEX/OCLC participating libraries contributed 905,216 
cataloging transactions to the OCLC database, which consists of 
over 20 million records.

siemNnARY flKRVinea

Prior to Fiscal Year 1988, MINITEX provided a telephone reference service 

and a serials exchange service to all participating libraries. Due to limited
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164 
2Z2 

Prior to Fiecal Year 1988, MINITEX provided a telephone reference service 

and a aerial• uchange servite ~ all participating libraries. Due to limited 
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1 •

funding, these services no longer are supported by the direct MINTTEX 

appropriation, but have been made available on a cost recovery basis.
MINTTEX offered a modified reference service to Minnesota public libraries 

through contract with the Minnesota Office of Library Development and Services 

(LDS). It also continued to receive and answer questions for three academic 

libraries and one state agency library that subscribed to the service. Many 

academic and state agency libraries indicaied they could not afford to subscribe to 

the service even though they needed it In Fiscal Year 1989, 27 libraries used the 

service to answer 1,268 questions, 15 percent fewer questions than received in 

Fiscal Year 1988.
Throu^ the serials exchange service, libraries send duplicate and 

withdrawn issues of periodicals and annual reference materials to MINTTEX so 

that other libraries needing back issues or replacement copies requeit and receive 

them for their collections. Issues are provided to requesting libraries for a small 

charge. The number of libraries using the service increased from 45 in 1987-88 to 

63 in 1988-89. The number of issues provided increased fiom 3,131 in 1987-88 to 

3,485 in 1988-89. A mqjor reason for the increases is that MINTTEX is providing 

copies of reference volumes which, while not the most recent, are more current 

than those held by the requesting library.

Rgf jtTien ftFRVirRa Aim At
The MINTTEX/HECB Advisory Committee continued the planning process 

begun in June 1988. A draft statement of mission and goals was developed by a 

small working group and forwarded to the advisory committee for its review and

d
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aetioii. Th« oommiUee provitionaDy endoned the revised mission and goal 

statement and asked that it be disseminated to MINTTEX participants for their 

oomments. The planning process continued in 1989 with a review of the criteria 

for participation.

- 16-
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CHAPTER IV. PROGRAM ADMINISTRATION

Coordinating Board stafT determine the general policies of the MINITEX 

program, set the goals and objectives, define services, develop budget requests, 

contract for mtgor services, and represent MIl^lTEX to the legislature and the 

public. In fulfilling its responsibility, the Coordinating Board works with an 

advisory committee appointed by the executive director. The committee met four 

times in 1989 (see Appendix B for the members of the advisory committee).

The Coordinating Board contracts wRh the University of Minnesota-Twin 

Cities campus for MINITEX services. In 1988-89, the University managed the 

day-to-day operation of the program and services with a staff of 30.2 plus the 

equivalent of 14.6 full-time equi valent student workers at the MINTIEX office in 

Wilson Library.

Throughout the last decade, several principles have guided the 

administration of MINITEX:

o The local library is the most appropriate user service level.
MINITEX is an iiiteiiibrary network, and therefore, does not 
serve patrons directly. It is an agency to enhance local library 
service through cooperation among libraries.

o The local library is responsible for its own collections,
bibliographic records, and personnel. It is the responsibility of an 
academic library to provide the collection to support its 
institution's educational and research programs, and the 
responsibility of other libraries to provide the collection to support 
the needs of their clientele. There is no substitute for having 
needed items available locally; 96 percent of library needs should 
be met at the institutional level, and only exceptional needs should 
be referred to ^.ANITEX.
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0 Local libraries are responmble for determining their dientele and 
selecting appropriate services. Screendngof requests is c. ne 
locally by the library staff, not by MINITEX.

o Participation in MINITEX should improve or provide additional 
iervice to the user. Participation should not lead to a deterioration 
of service to the local library patron.

0 MINITEX participation should aid in cost-effectiveness in 
individual libraries and allow for improved use of available 
funding.

o Programs should be developed with flexibility so they w»n be 
expanded to integrate with regional or national programs, or 
support local cooperative activity. National standards and 
protocol (bibliographic, telecommunications, and formats) should 
be adopted unifoir^y in the development of any programs or 
systems.

0 To the degm that it is economically feasible, it is appropriate for 
the network to support access to the communication, delivery, 
bibliograpluc systems, but local use of the system and the 
accompanying costs are the responsibility of the individual 
library.
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CHAPTBRV. SOURCES OF FUNDING AND PROGRAM COSTS

The MINTTEX program is supported through direct appropriations to Uie 

Minnesota Higher Education Coordinating Board for service to post-secondary 

educational institutions and state agency libraries. In addition, the Coordinating 

Board contracts with the Minnesota Department of Education Office of Library 

Development and Services (LDS), North Dakota State library, and South Dakota 

State Library to provide service to Minnesota's public libraries and designated 

libraries in North and South Dakota. Table 3 indicates the sources of revenue for 

the 1989 fiscal year.

TABLES. SOURCES OF REVENUE, FISCAL TEAR 1989

Direct Appropriation to HECB $ 759300
LDS Contract 286,000
North Dakota Contract 117340
South Dakota Contract 110,729
Independent OCLC Subscriptions 29350
Miscellaneous Fees and Income 6,628

Total Operational Revenues Available t 1308,847

SOURCE: HINITEX

In Fiscal Year 1989, expenditures for the MINITEX program were 

allocated to the five MINITEX services. In addition, under the contracts with 

North and South Dakota, there is a payment to the University of Minnesota for 

collections development to compensate for the borrowing from those states. 

Expenditures for Fiscal Year 1989 are shown in Table 4.
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In Fiscal Year 1989, expenditures for the MINTTEX program were 
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TABLE 4. EXPENDITURES BY SERVICE, FISCAL TEAR 1989

Document Delivery $ 896,266
MULS 99,715
Reference Services 69,090
OCLC 217,426
Collections Development 34,351

Total Expenditures t 1,808,847

SOURCE* BONITEX

Without the availability of fees and miscellaneous income, MINITEX would have 

had to cut back services to avoid ending the year with a deficit status. The 

reference expenditiire was supported by a contract with the Minnesota Office of 

Library Development and Services to serve Minnesota public libraries.
MINITEX has been a low-cost service because of its nature and 

organization. Because MINITEX is a state program funded through an 

appropriation to the Coordinating Board and housed at the University of 

Minnesota-Twin Cities, there are no overhead charges to support these costs; 

thus, they are modest compared to those of other networks. The low cost is also the 

result of economies of scale, with many library requests being processed daily.

*> -I ■iHfliiV
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CHAPTER VL RECENT DEVELOPMENTS

During the first seven months of the current fiscal year (July 1,1989 • 

January 31,1990). MINTTEX experienced a 14 percent increase in handling 

requests for books and photocopies from academic and state agency libraries 

compared to the same period last year. One reason for the increase is the 

expanded awareness of library holdings through the use of the State University 

System's PALS online catalog of library holdings and greater access to the 

University of Minnesota's LUMINA online catalog. Through January 1990. 
MINTTEX receive^i 30 percent more requests on the electronic interlibrary loan 

system of MSUS/PALS tlian the same period in 1989. Many of these requests 

previously came through the U.S. mails and now are being transmitted 

electronically to the MINITEX office by community college and state agency 

libraries. While electronic data bases and request mechanisms have the benefits 

of speedy processing, statistical reports, and filling and returning requests to the 

requesting library for their users, they require additional handling and 

processing.
With additional funding, MINTTEX added staff and equipment to respond 

to the increasing demand for document delivery. However, the increase in 

requests has raised questions about whether some two and four-year academic 

institutions have adequate library resources to meet typical local user needs and 

whether cooperative degree programs are appropriately supported in local 

academic (and/or public) libraries to meet these additional needs. An ad hoc 

Library Resources Planning Group was established by the Higher Education 

Advisory Council to exercise these concerns. The planning group intends to 

report back to the Higher Education Advisory Council by foil 1990.
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CBAPTBR VI RECENT DEVELOPMENTS 

Duri th 6 t v n mon of e current •.a.uw- year (July l, 1989 -

January 31. 1990). MINlTEX experienced a 4 percent incre se in handling 

reque ta for boo and photocopie from cade • c and atate agency libr.ari 

compared to the same period 1 1 year. On ~-1--n for e ·ncrea i& the 

expanded •-•1-ne of library holdinp through th w of the State Unive ity 

S tem' PALS online catalog of library hol • d ater acce to the 

llniveraity of Minnesota' LUMINA online catal . Through January 19 

MINITEX recei 30 pe nt more reque on the electronic interlibrary loan 

tem ofMSUSIPALS than th same period in 1989. Many of'the reque 

previou ly came through the U.S. mails d now are bei transmitted 

electronically to the MINTI'EX office by community college and eta agency 

libraries. While electronic data bases and request mechani me have the benefi 

of speedy proce 1ng, stati tical n=po , and filli and returning reque to th 

requesting library for their users they require additional handling and 

proce sing. 

With additional funding, MINITEX added tafF and equipment to re pond 

to th increaaing demand for document delivery. Howev .r, the increa . 
1n 

requea aa raised que tion about whether some two and four-year academic 

institution have adequate library resource to meet typical local u er need and 

whether cooperative degree program are appropriately supported in local 

aca mic (and/or public) librarie to meet the additional needs. An ad hoc 

Library Reaource Planning Group was established by the Higher Edu • on 

Advisory Council to exercise these concerns. The planning group intends to 

report back to the Higher Education dvi ory Council by fall 1990. 
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The 8U(r^8Bful linking of the Univereity of Minnesota's online catalog, 
LUMINA, with the MSUS/PALS online system continues to contribute to 

enhanced access to materials in Minnesota's libraries as well as contributing to 

an increased demand for the ie materials. In addition, both South Dakota and 

North Dakota libraries have purchased the MSUS/PALS software and developed 

their own statewide electronic online catalog, lliese systems will be linked to the 

Minnesota MSUS/PALS online catalog for additional accoess to information about 

resources available in MINITEX libraries. Greater access stimulates greater 

demsmds on library collections, both by local library users and users around the 

region who learn what is available in other library collections electronically.
The responsibility for providing adequate local collections and services to 

answer the question.^ and needs of users remains with the local library and its 

administrative body. MINITEX continues to provide a significant contribution to 

the quality of library services in Minnesota by providing increased access and 

information services to faculty, students, and residents. But MINITEX is a 

network of participating libraries, and if those libraries are not able to purchase 

new books and subscriptions to newly-published magazines or are unable to hire 

adequate staff to work closely with users in accessing materials in their own 

collections, there will be greater demand for information firom a shrinking 

regional resource base.
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bnki of the Unive i y of Minne ta' online c log 

L online e m continue to contribu to 

enhan cce tom inne o ' librarie a ell a contributing to 

in ed demand for materi l . In addi • on, both South Dakota and 

No • ota librari hav purcha ed the M US/PALS oftw.are and developed 

their own atatewide electronic online catalog. The e tem will be l'nked to th 

Minne SUSIP online catalog for additional accce to inform ion ut 

sou av ·table in MINITEX libraries. Greater acce timul tes grea r 

demands ·on library collections, both by local library use and use around 

• on who team what i a ailable in other 'L collection elec ronic 'ly. 

The re n ibility for providing adequate local collec ·on and ervice to 

d need of users remains with the local library and i 

adminiatrative . MINITEX continue to proviJe a ignificant contribution to 

the quality of library rvice in Minnesota by providing increased acces and 

information service to faculty, tudents, and residen . t M 

network of participating ibrarie • and if t.bose libraries are not able to purch 

ne books and subscriptions to newly•published magazine or a unable to hire 

adequate staff to work clo ely with usel'8 in accessing material in their own 

collectiona. there will be greater demand for informa ·on from a shrinking 

regional resource ba e. 
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APPENDDC A. MINTTEX PARTICIPATING UBRARIE8, 1988

LffiBAMBP BBCBI
MlnnftaQtm Ac^damlc LibraHea

Alexandria Technical College 
Anoka Technical College 
Anoka Ramtey Community College 
Arrowhead Community College 

Hihbing Campus 
Itasca Campus 
Mesabi Campus 
Rainy River Campus 
Vermillion Campus 

Augsburg College 
Austin Technics Colley 
Austin Community College 
Bemidji State University 
Betha^ Lutheran College 
Bethany Lutheran Seminary 
Bethel CoUem
Bethel Theological Seminary 
Brainerd Community College 
Carleton College 
College of St Benedict 
College of St. Catherine 
College of St Scholastica 
College of St Teresa 
Concordia College, Moorhead 
Concordia College, St. Paul 
Dakota County Tehnical College 
Faribault Technical College 
Fergus Falls Community College 
Freshwater Biological Institute 
Gustavus Adolphus College 
Hamline University 

Bush Memorial Library 
Law Library

Hennepin Technical College/North 
Campus

Hennepin Technical College/South 
Campus

Inver Hills Community College 
Lakewood Community College

SBRYICB8 DffifiCILY
Luther-Northwestern Seminal^ 

Libraries
Macalester College 
Mankato Techni^ College 
Mankato State University 
Dr. Martin Luther College 
Mayo Clinic Library 
Metropolitan State University 
Minneapolis College of Art and 

Design
Miimeapolis Community College 
Moorhead State University 
Natural Resources Research 

Institute
Normandale Community College 
North Central Bible College 
Northland Community College 
Northeast Metro Technical College 
Northwestern College 
Pillsbury College 
Red Wing Tecl^cal College 
Rochester Technical College 
St Cloud Technical College 
St Cloud State University 
St John's University 
St. Mary's College 
St Olaf College 
St Paul Bible College 
St Paul Seminary 
St Paul Technictd Colley 
Southwest State University 
United Theological Seminary of the 

Twin Cities - Library 
University of Minnesota - Biomedical 

Library
University of Minnesota - Freshwater 

Biological Institute 
University of Minnesota - Law 
Library
University of Minnesota - St Paul 

Campus Library
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APP PARTICIPATING LIBRA.RIBS, 1988 

J1fflBANlfl BIPIMNQ MJN11'61 SIBYJPIS PIBBCl'LI 

Mlnnuote Ac;ade■1G Yhmdu 
Alezandri Technical Coll ge 

oka Technical College 
Ano a 1\;,11111811:tY Community Colle 
Arrowhead Community Colle 

Hibbing Camp 
Ituca Campus 
Me ab· Campus 
Rainy River Campu 
Vermillion Campus 

AupbUl'I Colle • 
Au tin T hnical Colle 
Au tin Community College 
Bemidji State Uni ersity 
Bethany Lutheran Colle 
Bethany Luthe Seminary 

thel College 
Bethel Tbeologic Seminary 
B ·nerd Community College 
Carleton Collep 
Collep of St. Benedict 
College o St. Catherine 
College ot St. Schol atica 
College of S Teresa 
Concordia College, Moorhead 
Concordia College. St. Paul 
Dakota County Tehnical College 
Faribault Technical College 
Ferrua Falla Community College 
Freshwater Biological Institute 
Guatavua AdolpbU8 College 
Hemline University 

Buah Memorial Library 
1 Law Librwy 

Hennepin Technical College/North 
Campu 

Hennepin Te • I College/South 
C mpua 

Inver Hilla Communi y College 
Lakewood Community College 

Luther-North tern Seminary 
Librarie 

Macale ter College 
Mankabl Technical Colle 
... ,.All.l,&lllto St.a Uni • ty 
Dr. Ma • Luther Coll 
Mayo Clinic L'brary 
Metropoli State Unive ity 
Minneapoli College of Art nd 

Design 
Minneapoli 
Moorhead 
Natural . 

Community Co lege 
te Unive • y 

ou.rcee Reeearcb 

Norman e Communi Colle 
North Cen n1 Bib e Colle 
Northland Community College 
Northeaat M T.ec 'cal Colle 
Northwest.em Co ege 
Pillsbury Col ege 
Red Wing Technical ollege 
Roche ter Technical Colle 
St. loud Technical College 

t. Cloud State Unive • ty 
St. John' Unive 'ty 
• t. Mary' Coll 
t. Olaf College 

St Paul Bible Coll 
SL Paul Seminary 
St. Paul Techni College 
South t Stat.e University 
United Theological Semin ry of the 

Twin Ci • ea - Library 
University of Minnesota • Biomedic 1 

Library 
Unive 'ty of Minnesot.a - Fre hwater 

Biologic Ins 'tute 
Universi y of Mi esota - Law 
Library 
Unive ·ty of Minneso 

Campu Library 
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Univertity of Minnetota - Wilson 
Library

University of Minnesota • Crookston 
University of Minnesota • Duluth 

Campus Library 
University of Minnesota • Duluth 

Health Sciences Library 
University of Minnesota-Morris 
University of Minnesota Technical 

College • Waseca 
William Mitchell College of Uw 
Willmar Community College 
Winona State University 
Worthington Community College
Minnesota Stato Airatigv
LibniriM
Fire Information Research and 

Education Center
Minnesota Attorney General's Office 
Minnesota Criminal Justice 

Program Library 
Minnesota Department of 

Administration, Intertechnologies 
Library

Minnesota Department of Education 
Minnesota Department of Energy 

and Econoi^c Development 
Minnesota Department of He^th 
Minnesota Department of Human 

Services
Minnesota Department of Jobe and 

Training
Minnesota Department of Natural 

Resources
Minnesota Department of Public 

Welfhre
Minnesota Department of Revenue 
Minnesota D^mitment of 

Transportation 
Minnesota Historical Society 
Minnesota Legislative Reference 

Library
Minnesota Office of Library 

Development Services 
Minnesota Pollution Control Agency 
Minnesota State Law Library 
Minnesota Zoological Gardens

Minnesota Center for the Arts 

Minnaaota Public Uhrartae

Anoka County Library 
Austin Public Library 
Carver County Libraiy System 
Dakota County Library System 
Duluth Public Library 
East Central RegionsJ Library 
Great River Regional Library 
Hennepin County Library 
Kitchigami Regional Libimry 
Lake Agassis Regional Library 
Marshall-Lyon County Library 
Minneapolis Public Library and 

Information Center 
Montevideo Public Library 
Pioneerland Library System 
Ramsey County Public Library 
Red Wing Publi : Library 
Rochester PubLc Library 
St Paul Public Library 
Scott County Libituy System 
Traverse des Sioux Library System 
Viking Library System 
Virginia Public Ubn rvirgima ruoiic Laontv 
Washington County Library
Othw MintMianto

Abbott-Northwestern Hospital 
Library

Bethesda Lutheran rlosrital Ubr&ry 
Fairview Hospital Libran 
Fairview-Dear^ess Hospital Library 
Hennepin County Medical Ccnu'! 
James J. Kill Reforance Library 
Methodist Ho?^pital library 
Midway Hospiau library 
North Central Forest Experiment 

Station
North Memorial Medical Center 

Library
St Mary's Hospital Library 
U.S. Environmental Protection 

Agency
U.S. Fish and Wildlife Service 
Veteran's Administration Hospital

_....,..,,_ · Croo to 
• Duluth 

rary 
U .,. .. a,rv • e . Dulu 

encea Library 
U of Minn o -Morri 
Umvem of Minneeota Techni 

C -Wu 
Wil tcbeU College of Law 
Willmar Community Colle 
Wino Sta Uni nit 
Worthin,ton Community College 

¥ 1DDNP .. Ry.ta MIPSY 
Ybnd•• 
Fi Informat.ion Re earch and 

Education Center 
Mi eao ttomey General' Office 
Minne ota C • • n J uatice 

,ram Library 
Minneaota Department of 

Admini tra • on. In rtechnologiea 
·brary 

Minneao DepartmentofEducaaon 
Minn _ aota D partment or Ene 

and &.onomic Development 
Minneao Department of Health 
Minnesota Department of Human 

rvice1 
Minn taDepartmentofJob and 

Trainina 
Minneaota Department or Natural 

Reaourcea 
Minne ota Depa • en of Public 

Welfare 
Minneaota Departmen of Revenue 
Minneeota Department of 

Tran1portation 
Minnuo Historical Society 
Minn ota Leliala ·ve Reference 

Library 
Minneeota Office of Library 

Development Services 
Minnuota Pollution Control Agency 
Minn eota State Law Library 
Minneaota 1A>ological Gardena 
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Ano Count Library 
Auatin Pub • c ·& ry 
·--... , ·County Library S v~MY 

Dakota Coun J Library System 
D u Public Library 
Eut Cen Refional Library 
0 t 'ver Rqional Library 
H nnepin County Library 
Kitchipmi Keri 'brary 

... -.--Rerional Library 
-Lyon County Library 

M1Jrmtuipoli1 Public brary and 
Inform o Center 

Mon video Public Lib ry 
Pion rland Library System 
Ramaey Co ty Public Li r ry 
Red Wm, Pu • # Library 
Ro eater Pub ·c Library 
St.. Paul Public Library 
Scott Coim y Li1' • S11tem 
Traverae d Sioux Library Sy tem 
v· • DI Lib ry yate 
Virgini Pub ·c Libtt 
W ahington Co ty ,b 

Abbott-Northwe te 
Library 

Bethe a Lutber&r? 
Fairvie Hoapi : • 
F ·rv,ew- e • H p: 
Henne • t • 
Jam J. 
Methodiat 
Midw y Hoa 1&1 &.av• y 
North Central Foreat Experi nt 

Station 
North Memori Me • C r 

Lib ry 
Sl Mary' Ho pital Libr ry 
U.S. Environmental Protection 

Agency 
.S Fiah and Wildlife Servi 

Veteran' Adminis tion Ho pi J 
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Diddnson State Univenritv 
North Dakota State School of Sdenea 
North Dakota State library 
North Dakota State University 
University of Mary 
University of North Dakota • Chester 

Frits libra^
University of North Dakota - 

Harley E. French Medi<»l Library 
University of North Dakota - 

Thorm^sgard Law Library 
Veteran's Memorial Public Library
Ropth Dakote TJhwirl»«

Alexander Mitchell Public Library 
Augustana College 
Black Hills State University 
Dakota Wesleyan University 
Dakota State University 
McKennan Hospital Medical Library 
Northern State University 
Rapid City Public Library 
Rapid Citv Regional Hospital 
Sioux Falls College 
Sioux Falls Public Library 
South Dakota School of Mines and 

Technology
South Dakota State Library 
South Dakota State University 
University of South Dakota - I.D. 

Weeks Library
University of South Dakota - Law 

Library
University of South Dakota - 

Lommen Health Sciences Library 
Veteran's Administration Medical 

Center

IQIggfyoyidXLi^iihCgJCifiJI
Wisconsin Interlibrary Services • 

University of Wisconsin 
Wisconsin Reference and Loan 

Library

nawdUti Lthrarv

Lakehead University 
(shares Canadian documents with 
MINITEX participants)

R LIHRARIRH RECEIVINO 
OCLC SERVICEa THROUGH
Ml

Arrowhead Library System
Cargill
General Mills
Hennepin County Law Library 
Hibbing ^blic Ubrary 
Honeywell (8 libraries) 
International Falls Public Library 
Pillsbury (Company 
UNISYS Corporation (2 libraries) 
Walker Art Center 
3M

Nflrth Dikftti*
Alfred Dickey Public library** 
Bismarck State College** 
Dickinson Public Library**
Fargo Public library**
Grand Forks Public library** 
Jamestown Collijge**
Mandan Public Library**
Mayville State University 
Minot Public Library**
Minot State University**
State Historical Society of North 

Dakota**
Trinity Bible College 
Valley City State Universit)r^* 
Valley City Public library** 
Williston Community Library

UICJDD.IIOD 

ako . of Science 
·Dako "brary 

North Dako tate Unive • ·ty 
• £Mary 

r North Dakota - Chester 

U fNo 
. .&'f.At:n.lU'-G.I Lib 

Uni ratty of No 
Thonnodagard Law Lib ry 

Vete '1 Memonal Public ibr ry 

hRth Pe'5ota 1Jbrade1 

Alexander Mitchell Public Library 
Au,u1tana College 
Black Hi I State University 
Dako · Wesleyan Unive . ity 
Dakot.a tate University 
McKennan Hospital Medical Library 
Northern State Univeraity 
Rapid City Public Library 
Rapid City Regional Hospital 
Sioux F lit College 

ou.a Falls Public Library 
South Dakota School otMin and 

Technoloo 
South Dakota State Library 
South Dakota State Universi y 
Unive ity of Sou D ota - I D. 

W" Library 
Univeraity of Sou Dakota - Law 

Library 
Univel'lity of South Dakota­

Lommen Health Sciences Library 
Veteran' _ Administration Medical 

Center 

WAtcene1a IJtarlde, 
Wi 1acon in Interlibrary Service -

U ·vanity of Wiacon ·n 
Wiaconain Reference and Loan 

Library 
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C1n1d11D Llbaa 
&.ICll.la.au.,ead Unive 'ty 

( h C nadian docume 
MINITEX particip . n ) 

OfUBB JJRBABIIS BBCIOONQ 
QCJ.c SIBYJCM IURQUQB 

H1PPtlAY 

rrowbead Library . ys m 
Ca '11 
Gene al Mill 
Hennepin County Law Library 
Hib ing Public ·braru 
Honeywell (8 librarie"') 
lntematJon Fall P blic Libr 

'llebury Company 
UNISYS Corporation {2 I 'brari ) 
W e Art Cente· 
3M 

tlerJb Q•k0ta• 

Al Dick· y Pub ·c Libr rytt 
Bi marck Sta . College·• 
Dickint0n Public Libr ~• 
Fargo Pu lie Lib~• 
Grand For • Public Library • 
Jamestown CoJ!~p • 
Mand Pub • Llbra~ · 
Mayvill State Unive ity 
Minot P · li Lib~• 
Minot State Univ mtr-• 
State Hiat.oricad Society of No 

Dakota• 
Trinity Bi le College 
Valley City t.ate Unive • it~• 
Valley City Public Library 
Wilh ton Communi ~ Library 
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Soiith

Brookings Public Ubrary 
Huron Collegs**
Mit^ell Public Library 
Mount Marty College** 
National CoUege

North American Baptist Seminary** 
Oglala Lakota College 
Presentation College 
Sinte Qleska College 
South Dakota Historical Research 

Center**
Sturgis Public Library

• Libraries may also receive MINTTEX document delivery service through 
their sUte Ubrary.

** Periodical holdings are Usted in MULS.

L

Coll 

ry 

Lib ry 
ollep 

-26 -

orth American B p • at min 
Oglala ot.a College 
Preaent.a ·on Coll 

inte G e ka Colle 
Sou Dakota Hi tA>rical search 

C oter•• 
Sturgia Publi Library 

ri y also ~an·ve MINITEX doc ent delivery 8 rvi through 
I 

•• P riodi holdinp a li in MULS. 
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APPENDIX a MINTTEX ADVISORY COMMITTEE

£SitXJUAdL£fi]iiiJ3LLUi£ftijLfil
Judith Ktller Taylor 
Rochaotar Puolic Library

Jack King 
Hamlina Univarsity

SUte.AgBHCY Ltbrarimi 

Pat Fanton
Minnatota Dapartmant of Trada and 

Economic Davalopmant

IMYttciitY Qf MinMioti
flftordiif to CamnnaiiM

Nan Wilhalmson 
University of Minnesota/Wasaca

Tom Paischl
Mankato State University

Rotfionol Hvatom UhrariM 

Robert Boaea
East Central Regional Library

Dick Blaiiio
Dakota County Technical College

ComBtuiiitvC^olle^Ae 

Larrv Cullen
Nortn Hennepin Community College 

James Wells
Washington County Library

UaiYMTiitY flf MiniiMota 
Twin CitlM CimpM
Thomas Shaugl^essy 
University of Minnesots/Twin Cities

Jane Kolbe
South Dakota State Library

Patricia Harris
North Dakota State Library

tMiOasia
Bill Asp
Minnesota Department of Education 
Office of Library Development and 

Services

William DeJohn 
University of Minnesota 
MINITEX

• 

City and «;;qppty Yhwie• 

Judith Kell r T ylor 
Rocbe1ter lie Libra 

Stata AaPGY t 1brarJu 

Pat Fenton 
Minne ota Department of Trade and 

Economic Development 

&&ta un1natt1u 
Tom Peiechl 
lffenkato State Unive ity 

Beden•J &nt.e■ 1dbrade• 
Robert Boese 
Eut Central Regional Library 

Tm;bn1c•I c0n1u• 

Dick Blaajo 
Dakota County Technical Colleg 

Commawtv c0nc1e1 

Larry Cullen 
North Henn pm Community College 

Coppty Yhrvt11 
Jame, Well• 
Wuh.in,ton County ibrary 
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E 

Pduac0u1a1 

Jack King 
Hamlin University 

llplyvllty of MIDDIIPY 
CppnUnete C•mny•e• 
Nan Wilbelmaon 
University of Minnesota/Was ca 

UplyenJty pf M1PAIIPLI 
'tmP c1t111 Cemgy■ 

Thoma Shaughnessy 
U ·veraity of Minneaota/rwin Citie 

Nelcbh0da1 &tete• 

J Kolbe 
South Dakota State Lib ry 

Patricia Harris 
North Dakota State Library 

1,-pmcto 
Bill Alp 
Minnesota Department of Education 
Office of Library De elopment 

Service 

William ohn 
University of Minne ota 
MINITEX 
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