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PUTACI

Since tbn Covnnwr'a Confnrnne* on *Vt—ootn AltonntinMi torvleao for 
the Montnlly 111" in Honwhor of 1979, thorn horn hoon niTiiiii roquooto 
dlractod to tha Dapartaont of Pnblle Volfara and tha OoManltp Sopport Fro- 
jaet in particular, to co^pila a atatawlda diroctory of raaoureao for adulta 
with lonr>cam nantal lllnaaa. It la often difficult, daoplta our boat 
intantlona, to ranaln Infomad about tha varlaty of raaoureao which nay ba 
nocoaaary to nalntaln a chronically nan tally 111 poraon la tha r wiiilty.
And It la Juat auch koowladta which faclUtataa approprlata ploaning and 
thua, tha prorlalon of naodad aarrlcaa in tha loaat raatrlctlvo aattlag.

Ihla raaourca dlractoty la a flrat atop toward tha daanlopnant of a eoa^ro- 
haaalva, up-to>data dlractory which can ba uaaful to cnnaiaara, advoeatao, 
aarvlea prowldara, caaa nanagara and folllaa. Sawaml nathoda warn uaad to 
Idantlfy poaalblc raaoureaa for tha dlractory. A aurway fern waa dawalopod 
and aant to aach agoaey/prowldar which proaaatad at tha Oowomor*a Ooafor> 
anca. Surway fona warn alao aant to aach county walfara or aoelal aorrlca 
agancy, ovary coaaunlty nantal haalth cantor, aach atata hoapltal which 
aarvaa tha nontally lU, Ittla 36 Ileanaad raoldantlal facllltlaa and addi­

tional aganclaa/ prograna/aarvicaa which w«ra Uatad as rafarral aourcao 
by tbosa conplotlag tha aurvay fora. In addltloa, with tha aanouneanant of 
awarda undar tula 14 (tha S2 nllllon appropriation for uiMuntlj baaad aaparl- 
nantal prograna for tha ehronlc«n'- ^^^cally 111) afforta warn nada to In^nda 
daacrlpclona, howovar brlaf, c caarglng raaoureao.

In any undertaking of this kind, aojactiva daclalona asist ba nada regarding 
tha scope and typo of Infomatlon to ba praoontad. Thaao daclalona h>”«a bean 
nada. It Is not nacassary (or likely) that avoryona agraa with than they 
are not cast In stone. Future revisions of tha dlractory nay dalets c'^rcaln 
listings and add others - wa will appraclata and consider your suggestions.

CoanuHlty-basad prograna for tha chronically nontally 111 have evolved pl*c^ 
naal and In Isolation rather than In a plamiad, organised fashion. A single 
resource nay attaspt to naat a varlaty of naads because It Is tha only raactirca 
in a given geographical srsa. Tt is often dlff.cult to categorise aganclas/ 
providers according to « .«4>ica or sarvloas prevldad. As planning at tha 
local larval beconea nora dallbarata and real cosanmlty support systsns davalop, 
tha goal and function of aach agancy/sarvlca/prograa should ba clarified, as 
wall as how the various providers will Interact to fom tha systsn.

A eonaaq-iraca of listing prograas/sarvleas/agaaelas by nans la that systww 
or aa£^f^fM which currently axlat for tha integration . .ivlcaa and case 
nBk'aganrat for long-tarn nontally ill have not bean listed. Uhila a systsn 
nuat ba cospoaad of parts (tha spadfic aganeias/aarvlcaa/prngrana la a given 
area), tha parts alone do not naka up tha systsn - there nuat ba Integration 
and coordination of tha parts, verbal and/or written agraanents anong than, 
identification of gaps In tha contlnuta of cars and clearly aaslgnad reopen ■ 
slblUcy for caaa aanaganant. Those Issues will ba discussed in tha xmODOC- 
TXOR. Exso^laa of systans which currently exist am tha Hannapln County 
Coanunlty St^port Project and tha nultl-agancy taan/connoalty support systans 
la St. Louis County. Contact parsons for additional infomatlon arai
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Maly liitgiM 
Local CO Coordl 
■oMM^lo Coooty
Nntol loolth Dlvioioo 
S27 Paik AvoMo 
MlaMO^llo. Ml 55415

tf SorrlcM Dop4

teUap^otroll
Ity Siv^rc Spodoliot 

Moatol Aooleh Cmtor 
624 South 13th Stroot 
▼Irtlalo. MM 55792

■oaey T—4olo
Tooa Loo4or for Adult AltonotlToo Tom 
tksmn Douolop—t Coutor 
1401 Soot FIrut Stroot 
Duluth, Ml 55S05

Aod finolly, ocfcaaolodtooaoto oust bo oodo to tbo oao* pooolo oho hovo 
mbutod Idooo, oklUo, tlM ood oaoror to tbo ituTilnpooai of cblo 
nroetory. Aooog tbooo obo oodo apodal eontributloao ora Nargo Wborlor.

Taylor, Coaola Collotbor, tlchord Boaaoo and Dlaaa LlodgrM. Aod to 
oil of you who took tha tlao to fill out tbo turvay foioa aoi aoaoor our 
**^^^*®* c*^l* tor addltlooal laforootloa, a grataful you la eoov^yad.

C*
CO Projoet Maoagor



non TO DSE THE DISTORT

The Directory !• oir«nl**d Into aeveral sections:

- limOBOCTIOK, «rhlch provides a frsnework for the delivery of 
services to persons with long>tetB e«ntal Illness with e^hmsls 
on the developaent of cownmlty support systene.

- CENEKAL RESOURCES, which Identifies those servlres noet co»- 
■only provided by the 87 county welfare/aoclel service asenelas 
(listing Included) and Identifies those services noet eoeaonly 
provided by county public health nursing services (listing in­
cluded).

- ALFHABEnCAL LISTUR: of PROCRAJC/SERVICES/ACEHCIES, which 
serve the chronically aentally 111. The specific rervlce or 
prograa co^>onents of a particular agency are described, as 
veil as ellglblllcy requlrenents and fees, whenever possible.

- LISTIHC or DIRTCTORY CKTRIES BY COUrmf, which lists each of the 
87 counties alphnhetlcally with the progrone/servlccs/agencles 
In that particular county. Sone prograos serve clients fron 
Bore than one county, for exarple, all state hospitals serve a 
large geographic area. One county nay purchase services fron 
an agency In another county. In nost cases, counties will 
have access to additional resources over and above those which 
are listed.

- LISTirC OF SPECIFIC SERVICES BY CATEOORY, which prenents several 
specific categories of services, for erjunple, residential facili­
ties, day treattaent prograns, etc. Hot every entry under the 
alphabetical listing appears In this section.

is
and

We urge you to first take tine to thoroughly read the IirTRODUCTIOH - it 
an excellent statenent of the context In which connunlty-baaed prograns 
services are currently developing.

As stated In the PREFACE certain decisions were made regarding the Inclusion 
or deletion of naterUl fron the Directory. Specifically with regard to 
residential facilities. It was not always clear which facilities to Include 
In the Directory because of the Inability of DPU to enforca Rule 36 due to 
the lack of funding to support the re<juired staff and programang. Sons 
reslocntlal facilities which were previously licensed under Rule 36, Bay 
continue to provide sons supportive services as a board and lodging facility, 
yacllitles with slnllar licensure fron the Deparenent of Health nay. In fact, 
specialise in neetlng the needs of the chronically nentally 111, or Bay 
serve a nixed adult population, m of those residential facilities state­

wide which are specifically oriented to serving the nentally 111 (with or 
without a current Rule 36 license) are Included. However, only sobs of 
those residential facilities which are not specifically oriented to serving



tiM Bcatally ill «r« iaeludad - and thaaa faclUaaa ara thoaa eutalda tba 
■atre araa. For a llatiat of board aod cara, and board and lodglns faellltiaa 
In Bannapin and Bamay eountlaa, a contact naaa and addraaa ara provldad.

A daclalan waa alao nada to dalata nuralns hoM faellltiaa froai tha dlrae- 
tory. Uhlla a paraon with lon«-tatn aantal lllma aay ba In naad of a 
nuralng bona placanant. thara ara dlractorlao of thla kind alraady awallabla.

For halp In obtaining aarvlca or accaaa to a particular prograa. wo auggaat 
that conataMrt and fodllaa a tart with a conUct to thalr local county wal> 
faro/aoclal aarrlca agency. Dapandlng on tha alia of tha county, thara will 
ba a worker, or unlt^a with apaclalltad nental health raaponalbllltlaa.



DfTKODOCTIOW

An IntrotfBctlon to Dolnatltutlonallutlon

In 1963» BOW fodoral IcAlslatloa vu puaad which vaa to ravolutlonlaa tha 
aatlra flald of MBtal haalth. Pravloua to thla tioa, tha focnia >f oantal 
haalth traatiMat had baan oo tha aaparation and aasragatloB of paraona «rlth 
aastlonal or MBtal lllBaaa problaM from tha CBMunlty. Whathar thla w&a 
iBtaBdad to protact aoclaty or to protact tha individual axperl<.-ncln|t prob­
laM waa Irralavaot; the conaaquaBcaa %rara tha aaM. By tha aid 19S0'a, 
alaoat 600,000 paraona vara realdlns as In-patlaota 1b county, state and 
federal aantal hoapltals In tha Onltad States. But with the advent of antl- 
paycKotlc druts, which controlled aany of tha syaptoM of Mntal lllnaas, 
a new phllooophy aMmad, and growing praasura to return parsons who had 
been iBstltutlonallsad to tbalr coMunltles followed. In 1963, this trend 
waa given legislative support through the passage of the Mental Retardation 
Facllltlaa and Cosaunlty Mental Haalth Centers Construction Act, which set 
as Its goal tha reduction of state hospital populations hy ona-lialf, and 
tha davelopMnt of a aysten of snail, decentralized MnUl haalth centers 
to provide sarvlcaa to persons In their coonunitles, on an outpatient 
baala.

By the nlddla of tha 1970's, tha first goal had been nora titan achieved, and 
the nunber of state hospital residents had been reduced nationally by two- 
thirds. However, efforts to reach the second goal were less successful.
Only S07 nantal health centers were In operation, less than half of the 
nuadtsr needed. Planning and funding had not kept pace with depopulation, 
with tho result that nentally 111 persons who had bean Institutionalised 
for Mny years ware being sent back to coasiunltles which were not prepared 
to receive thosi. Most had ended up living an Inpoverlshed, lonely existence, 
lacking social supports and even the basic skills necessary for survival.
They had narely exchanged the "hack words" of the hospital for the "back 
alleys" of tha coMunlty. Depopulation had been achieved, delnstltutlonal- 
Ixatlon had not. By now, cosaunltles were beginning to resist the "duiaplng" 
of clients without the devclopncnt of necessary services, and hospital re- 
odnlsslon rates had doubled with Increasing niod>ers of short-tera "revolving 
door" adidsalons. Tha altuatloo was critical and explosive.

Than, In Pabruary of 19”7, the President's CoMlsslon oo Mental Haalth was 
fonvanad to study nental health Issues and to reconMod solutions for this 
urgent problaa. Tha ComIssIoo Report, published In 1978, ra-enphaslsad 
Che seriousness of the plight of the nation's 400,000 discharged Mntal 
hospital patients, calling for a national priority to Met tha needs of 
people with chronic Mntal haalth probleM. The CoMlsslon further rocoo- 
Modad tha davelopMBt of both state and national plans to address funding 
of coMunlty resources, coordination within and between federal, state and 
local levals of govemMnt, and the continued phasing down of stats Insti­
tutions. Tha coMunlty focus of traaCMnt was Mlntalnad. The Coonlsslon 
cltad nany reasons for the failures ulthln tha delnstltutlonallsatlon nove- 
MBt, and spalled out the financial and political coMlCMnts required to 
achlsva tha MvsMnt'a original goals. Tha philosophy had not failed; wa 
had failed to provide tha necessary supports. And now It was tlM to fill 
In that Biasing link.



Vk«tli«r or aet ttM CeaBl«Bloa Kaport vlU remit la loar*lastlag ebaagaa 
la Cba maul haalch aaralea ayatm, and ao laprovaaaat In tha llraa of 
chraalcally aaatally 111 paraoaa ramlaa to ba aaaa. Alcbongb Initial 
raaetlma to tba la^t ara proalalas, aueb ebangaa taka tlaa. Tim for 
palltlelaaa to raapoad, and than aora tlm for coammlcacloa to ftltar 
dova tbrongb tha aaaa of fadaral and atata boraaocraclaa. Bowavar. cllaat 
aaada caaaot oaally wait for data to ba gatharad. plaaa to bo vrlttaa aad 
atracaglaa dovalopad. Poraoaa auffaring froa aaatal lUaaaa, laadaqnata 
mdleal cara, aubataadard houalag. naaivloyaBac aad aoclal dlacrlalaatlea 
eaaaot poatpeaa tbalr probloaa uatll tha aaxt laglalatlva aaaalon. Soaa 
thing aoat ba dooa now to raaolvo aoch Imodlata aaada.

rprtaaataly, manaaota la a atata with a long tradition of not waiting, 
la 19S7, Comualty Naatal Baalth Prograna lagUlatlon waa paaaad by tba 
atata laglalacura, prorldlng for tba craatloa of a ayataa of aantal baalth 
caatara la Mlanaaeta, alx yaara bafora tha paaaaga of tha alallar Fadaral 
Act. By 1M9, avary eoaaty la Mlaaaaeta had aada arrangaaaata to parU- 
elpata la tbla prograa, aad 26 coamalty amtal baalth cantata wara la 
oparatloa In Mlnaanota. In tba parlod of tlaa batwaan 1962 aad 19/7. tba 
total awaraga dally population of Hlaoaaota'a nlna atata boopltala da- 
ellaad froa 14,520 to 5,181, a dacraaaa of 64 pareaat. Tba ehaaga In 
awaraga dally atata hooplfal popolatlona of paraona dlagnoaad aa aantally 
111 waa awoa aora draaatlc, falling froa 8,709 In 1962 to 1,542 In 1977, 
a dacraaaa of ovnr alghty pareant. Hlaaaaota waa. In fact, coaaldamd a 
laadar la tba dalnatltatloeallaatlon aowaaant.

That atatua did not, bowawar, aau that Mlnnaaota had aacapad Ita ahara of 
tha problaaa accoig>aBylng tha national affort. Bara, too, a lack of loader- 
ahlp, planning, funding and coordination raaultad in tha aaaM atoryi cllanta 
with alnlaal aalf-balp akllla baing diachargad Into coaaunltiaa largely 
dawold of aarvicaa, cllnblng hoopital raadalaalon rataa and ineraaalng 
coamalty raaiatanea.

Again, Mlnaanota did not wait. While tha Praaldent'a Coaadaalon waa atlll 
gathering facta, Cowaraor Farpich appointed a Cowamor'a Tank Force in 
Pobniary of 1978 to look at Hlnaaaota'a aantal health ayataa and to racoaaand 
aolutlona that could be laplaaaoted hare aad now. Other Mlnnaaota atudlea 
occurrlag at about tha aaaa tlaa axaaina . tha raeldantial care ayataa, col­
lected data on county lavolwaaant In prowidlng aantal health aarwlcaa, and 
deacrlbed problaaa with the hoepital coanltaent procaaa. Tba atudlaa uacowarad 
tba fellowliv facta, all of which ara conniatant with fiadlnga of tha Fraal- 
deata'a Cwlaalent

- Ho Iwe reliable data ezlata which would daacrlba tba 
anaAer, locatlea aad aaada of aeatally 111 paraona In Mlnnaaota.
At aagr one tlaa, there are owar 12,000 aeatally 111 paraona 
realdli^ la nuralng boaaa aad board aad lodging facllltlea, owar 
1,000 la prlwata boapltal paychlatrlc unite, and another 1,500 
la atata boepltala. Since owar half of atata hoepital diaebargaa 
are to tba cllent'a own hoaa, there are alao a larga but uadetar- 

r of cliaata llwing aora or laaa Indapaadaatly la tba 
ty. Them are only polnt-ln-tlaa flguraat tha total nu^r 

of cllanta la need of or racalwlng aarwlcaa owar tha couraa of a 
year would ba aueb larger. Batlonal Incldanca atatiatlca auggeat

L.--
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that than arm probably a alnlMi of 80,000 paraona In Mlnnaaota 
in acute naad of aantal haalth earrlcaa at any ona tlM, and that 
of thaaa paraona, ©ear 30,000 are auffarlng froai achlaophranla, 
daprcaalve dlaordara and other paychoaaa. Theaa aental haalth 
conaiaara are dlatrlbuted throughout Mlnneeota'o 87 countlea in 
nt^ers roughly proportlcnel to county populationa, with about 
half residing in the three Boat popul^ counties of Hennepin,
Kansay and St. Louis.

- taatrictions built into fadaral funding prograna hasa aavaraly 
eurtailad the developiwnt of the conmiity aervicea needed by 
■antally ill persons in Minnasota. Tedaral regulations prohibit 
the uas of som funding sourcas for natty critical aantal haalth 
sarvicas, particularly residential traatnant prograaa. The 
state has not filled this funding gap; only 20 percent of the 
fuida rpecifically appropriated for aental health prograaa in 
1978 vara targeted for coaanmity prograaa, vlth tha reaainlng 
80 percent used to support tha state hospital aystaa. Counties 
have also bean unable in aost cases to atgtply the needed revenue, 
with tha result that needed prograas have aiaply not developed.
Mental haalth cantera and county welfare social service depart- 
aents are not aufflclent substitutes for a coiprehensiva contlnuua 
of services. Si* thousand chronically aentally ill persona were 
aeen by aental health centers in 1977, and over seven thousand 
persons, or 23 percent of county welfare caseloads, are at any one 
tlaa receiving county social services for eaotlonal rt aental ill­
ness problana. These are not unduplicated statist.es; persons who 
recalved services froa both types of agencies woaid have bean 
counted twice. The total number of aentally ill persons served by 
mental health centers and county welfare departnents &c any point 
in time is therefore actually lower, and probably represents no 
acre than one-third to one-half of those in need of such services. 
Private agencies nay provide troataent to an equal number of clients, 
yet in aost areas of the state, serious gaps rcaain. In fact, 
national statistics indicate that at least one of every five per­
sons diagnosad schizophrenic has never received any kind of aental 
haalth treatment.

These findli«s underscore the need for a concerted, united effort to develop 
eoMualty support aystaas for persons with chronic aantal illness probleaa.

Thera has bean sons progress in recant years towards meeting this need. In 
1978, Minnesota sought and was awarded a contract with the national Institute 
of Mantel Health to develop a aodal coaaunlty support systaa for chronically 
aantally ill clients in Hannepln County and to defina thosa prograa ideas, 
coordination techniques and inpleaentatlon strategies which were aost eue- 
ceasful in this local daaonstration systca, as well as gaps sod obstacles 
that still rwalned. Than, with this knowledge, the state level of tha 
project would seek to promote the development of comaaiity s«g>port syataas 
in other areas of ♦’he atata through policy, funding, training and technical 
assistanca developed within the Department of Public Welfare.

In two years, the Minneaota Coaaunlty Support Project has developed a suc­
cessful damonstratlon project in Hennepin County, and has been activa and



Inflociitlal In a nunfenr of ■Isnifleant fiadlni and policy laanaa, laeludlnt 
aacurlng $720,000 froa cha Of flea of Booalng aad Orban Pairaloyant for 
eoaaunlcy aancal haalch aarvlcaa, aad eoordlaatlnt cha Covamor'a Coofaraoea 
on ’’Mlanaaota AlCamaMvaat Sarrlcaa for eba Mantally III". Tha projact la 
alao daraloplng a aari«a of paychoaoclal rahabl11Cation aanuala to aaalaC 
provldars Crainlnt ellanta In IndapandanC llrlns akllla, and It will ba e»> 
ordlnaclnt crainlnt prograaa In ochar topic araaa chroothouC cha ataca.

On cha local laral, Chora have alao been aoaa notovorthy auccaaaea, aa 
aeraral araaa of cha auta have IncraaaaJ aanCal haalch funding and ■anpowar, 
aad developed nav oarvleaa CargaCad touarda Cha chronically aantally 111. 
Conataar and provldar groupa acroao Che acata hava bacoaa aora acClva and 
vocal In aiq>reaalng chair naada, and pollcy-nakara ara baglnnlag Co raapond. 
Vbr cha flrac cine, le aaaaa chat conaxaMra, public and private provldara, 
aad rural and urban araaa ara unltad In chair undarataadlng of what la 
naadad.

Boaevar, thero ara a till aany unraaolvad problaaa and critical gape In cha 
eyataa which require our actentloo. Ongoing advocacy on behalf of the 
aantally 111 eonClnuaa Co be needed, and a cooperative effort on the part 
of all Involved, If delnacltuclonallxatlon la ever to bacoaa aora Chan a 
auphealaa for cha Irraapooalbla dtaplng of cUanca out of loaclcuclona. 
Naiiy ebangaa ara atill naadad at both the aCate and local levala Co craate 
aaaalngful coanunlCy aupport ayataae for tha chronically aantally ill. 
aienc naada are not waiting...and KLnneaoCa cannot afford to wale.
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rn—iiiltj Support Sputoast Dofinias tho Cool

la ordar to pita, dtlivar, tvaloaca or roetlra ■total haalth tarvlctt. It 
la oaafol to firat look at tba apataa aa a vhola - Ita goala and coapoaaata. 
Id Jodsa tha affaetltraoaaa of a apataa, aoaw eoaaaaaua auat ba raachad about 
bow that ayataa ahould oparata, whera It la golot aod how tha plaeaa work 
togathar.

lhara haa bate n graat daal of attaotloe Jo racaot yaara to daflolog tho 
goala of eoMtalty aantal haalth aad tha aachoda by which auch goala might 
boat ba adiiavad. Tha aaphaala hat ahlftad fcoa tha tradltlooal focua oo 
tba radoctlOB of paychlatrlc ayaptoM to tha taachlog of coocrata akllla. 
tor although tha dabata eontlmiaa ragardlog tha eauaaa aod euraa for aeotal 
llloaaa, aoat racaot laaaareh la io agroaaaot that eomiolty llvlog akllla 
art fraquaotly tba daeldlog factor lo vhathar or not a cllaut la hoapltallred 
or laaroB to adjuat to lift lo tha eoaaualty.

Vllllaa Aothoqy, a oatlooal a^art on payclilacrlc rehabilitation deflnea 
thla now goal aora apacifieallyt

Tha paychlatrlc rahabUltatlon practltlonar'a ovtrall rahabllltatlon 
goal la to loeraaaa tba paychlatrlcally dlaablad htlpaa'a (cllant) 
ability to parfora tha phyalcal, Intallactual and aaotlonal akllla 
oaadad to lira, laaro and work lo hit or har particular cnunlty, 
glaao tha laaat aaount of aupport oacaaaary froa agaota of tha halplng 
profaaaloo. (Proa Tha Prlnclulaa of Parchlatrlc kahabllltatlon.)

tor aoy lodlaldual cooauaar to raach auch a goal, ha or aha auat hava tha 
opportunity to racalva vhatavar rahabllltatlon aarvlcaa ara oacaaaary. 
tod In kaaplng with tha poaltlva, haalth orlantad approach of paychlatrlc 
rahabllltatlon, rahtolUtatlon ahould taka place In tha laaat raatrlctlve, 
■oat lodapendant aattlng, and ahould ba approprlata for the cllant'a Indl- 
wldaal naada, aklll level and llfaatyla.

Ob a larger acala, for all paraona with aantal llloaaa problaaa to achieve 
apadflc rtoabllltatloo goala raquiraa tha axlatance of a aental haalth 
•yataa, a coapraheoalva array of quality aarvleae which are available In 
adequate quantity, aecaaalbla financially and geographically, and appr^ 
prlata to tha age, aax, race and/or achnle groupa of the raclplanta. Proa 
rtita eondnuMi of aarvlcaa, each client can than ba linked with tha aarvlcaa 
that aaat hla or har aedleal, floanelal, raaldentlal, vocational and paycho- 
•oclal naada In a w^ that la alnlaally dlaruptlva to hla or her freedoa of 
choice aad or atrangthana hla/bar natxiral aupport network (bonda
with fatoly, frlenda and coaaunlty). The ayettm nut aleo provide aoae 
Mthod for coordinating thla linkage, and for seeing to It that all cosqwn- 
enra are fnaetlonlng affectively.

In other worda. If we ara to assure all aantally 111 persons In Hlnnaaota 
aa opportunity to aanlalae thalr Independanca and quality of life, we auat 
aatabllah a eoaaualty stq>pport ayatea which Includes all of the following 
aaaantlal cM^onentst



COtfONEKTS OF A OOiriEHBISIVE CO»MJHITT SUPPOIT SYSTEM

DATA BASg/IimWDUTl(M» SYSTEM

Chair disability and cha aarvlcaa raqulred for their rehabilitation. In
adMtlon, va nusC know aonathlnji about the coBMiltles and their raaourcas:

rehablUtatlon sarwlcaa available, ataff, prograa loca-
cllenta to whon each aervlce la being provtoMe ^

with thla Infomatlon aa a dati .^aae, pattoma and trends can be Identified, 
laiderserved groiq^s of cllenta and geographic areas located, and servlca

prog«« will becoee visible. All of thla Infomatlon 
la background for making daclalona about program development and ftind-
1^. Therefore, the Infomatlon must be accessible to daclalon-makers at

service program, through local,
state end federal government agencies. Obviously, not ell Infomatlon la 
mievant for all agencies and the fom and content of an Information ays tarn 
^11 vary accordl^ to those who develop It. But some consistency at all 
levels la dMlrable, both to facilitate the collection of data at the client 
level a^ the grouping of data at higher levels for coH>arlsons between 
geographic areas, programs, etc.

Vltlwut data. It becocaa difficult to detemlna the need for Increased 
funding, and to maxlmiaa the use of available funds. .. data baas la a»re 
thm an acad^c exercise; It la also a political tool which can be used 
to Improve the delivery of aervlcea to clients.

TBE OOWIHDW OF SmVICES

The necMslty for a variety of mental health tnatment servlcas la baaed 
diversity of mentally ijl clients' needs, which vary from one Indl- 

^dual to wther and also change ever time. Appropriate aervlcea mwt 
be available for consumers who are highly disabled and dependent, and for 
cooB^n who are much more Independent. Progress for som ^-llenta la 
mpld, while for others movement la slow or erratic. The variety of ser- 
^cea ^ulred to meet these collective needs ranges along a continuum, 
from those servloea which are most Institutional to those MMt closely 
appro^tlng "nomal" Independent living. In general, the mra aervlcea 
provided by an organization, the more "Inetltutlonal" It la la character: 
the more activities a client la raqulred to parfom Independently la nro- 
grem, the laaa Institutional that program becomes. Every effort la 
to place cllenta Into programs that provide only as many services as each 
cllmt la unable to perfom without assistance, while et the smw time 
Mrhlng cllenta the additional skills needed to Inrreeae their level of 
Independence. An exai^^le la the housing contlnuimi.



r
Such • eontiana MtchM ellaat oMds with the bosc appropriat* aarvlcaa. 
Sarvlcaa aalaetad ahoold not ba too raatrlctlYO nor too lodapandant for tha 
eliant'a laaal of fuactlonias. la thia contlmna. aa In any othar aarvlea 
contlnuua* tbi cllant any ancar and axlt froa tha aarvlea ayataa at any 
point, and aay, ovar tlaa, uaa any or all of tba avaUabla raaourcaa aa hla 
or bar naada changa.

fnr aaaapla, Cllant A aay antar tba ayataa aa aa lopatlant In a prlvata 
eoanmlty boapltal (Institutional), ba dlacbargad froa tba hospital to a 
halfway bousa (cowalty-banad, aaal-indapandant), and than aova to an 
apartaant (ladapandaat). Cllant B aay hava antarad a stata hospital (In- 
atltutlonal), raaalnad thara for 12 yaars, baan dlsehargad to a boarJ and 
ears facility (asal-laatltutlonal) to raslda thara Indaflnltaly. Cllant C 
aay first antar a balfwny hovsa, raqulra bospltallaalton, ba dlaehargad 
to a board and lodging prograa, and altamata batwaan tha board and lodging 
faculty, tba boapltal and Indapaodant 11 Ing for aany yaara. Idaally, tha 
antlra contlntnai would ba aceaaslbla to all elianta at all tlaas, as thalr 
naada and skills dlctata.

Tha aarvlea raqulraaanta of elianta ara not I'jUtad to housing naada, of 
ooursa, but nay also Involve any or all of tha following araaa, each of 
which nay constltuta a saparata aarvlea eontlnuua:

- vocatlonal/anploynant sarvleas. Including pravocatlonal, vocational, 
adueatlon and training and job plaeanant/eounsaUng;

- psyeboaoclal rehabilitation sarvlcaa. Including training In Indapam'ant 
living and socialltatlon skills, tbarapautlc social and racraational groups 
and aalf-halp, counseling and therapy prograns;

- crisis sarvlcaa, available aa short-tam rasldantlal, "total Intar- 
vantlon" prograns, on-tha-spot crisis Intarvsntlon, hot Unas;

- transportation, through specially designated transportation and public 
transportation;

- nadlcal services, tha fuU range of Inpatient and outpatient health, 
and nadlcatlon sarvleas;

- financial asslatanca prograns, from total support, to tlnallnltsd 
aaslstanca while naklng the transition to Independent living, ongoing partial 
asslatanca, and crlals-ralatad financial help.

A coaprahanslva aarvlea systan would Include tha full range of sarvleas In 
each of tha above areas. Tha contlnum should also Include sons sarvlcaa 
or ptogTM In aU of these catagorlas that ara specifically targatad to 
naat tba special needs of nlnorlty and handicapped clients, vonan, and tha 
elderly. Sarvlcaa nust also ba aceaaslbla, financially and geographically.
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OPALITT AgroHAWCI 8TAHAKDS

A eo^pr«h«Mlv* Mntal haalth eoMmlty ■r«t«i mmt «Mar« tb«
qualley oi lea coapoomta. Ibla raquira* rMsonabla ataadarda aftalnat 
wblcb prograM ara Maaurad aad for which prograaa arc bald aqually ac- 
countabla. Idaally, quality aaauranca atandarda would eowar awary ala- 
aanc of tba aarwlca ayataa. They would alao apply Co aathoda of aanrlca 
dallwacy. Including tba Indlwldualltad craatMot plan, cllanC InwolvananC, 
ate. Lloamlng, peer review and raportlng raqulrcaanta would aoultor and 
anforca atandarda, aaaurlng accountability to cllenta, cundara and the 
coaaamlty.

ASSESSMEWr AMD SCMEIIllIC MKHAWISMS

Tba range of aarvlcaa and client needa requlrca aoae netbod to Identify 
peraona In aead of nantal health aarvlcaa and to datenlne which progtaaa 
era noat approprlata for each client. Client akllla, aklll deflclta, and 
Che dManda of hla or her envlronnenC auat be aaaeaaed whenever a client 
entera the ayataa, and then reaaaesaed regularly to datex«lne progreaa and 
now needa. Thla aaaaaaaent ahould detemlnc the cllent'a vocational, real- 
dentlal, financial, aedlcal and paychoaoclal atcllla and needa, ao the noat 
appropriate rehab111tatIon goala and roaourcaa can be aelected In each area.

Client akllla In each of theaa categorlaa will not necaaaarlly be conalatent; 
for axanple, a client functioning In a highly Independent living eltuatlon 
■ay have aevare vocational deflclta and only noderatc eoclal akllla. There­
fore, aaaaaaaent mat take Into conalderatlon all areaa In which a client 
requlrea paychlatrlc rehabilitation, and aaaeaa acrengtha and at 111 deflclta 
In each area. Each of the aarvlce rtograaa ahould provide entry-level 
acreenlng, aa a further check on the approprlateneaa of their aarvlcaa for 
the Individual client balng teferred.

COOEDIMATION

Within a aencal health comunlty aupport ayataa, coordination auat occur on 
two lavela. At the client level, coordination aaaurea continuity of traat- 
mnt. aianta auat be linked with the servlcea they require, when they are 
needed and only aa long aa they are needed. Since aany cllenta receive mul­
tiple aarvlcaa, frequently from a aerlea of agenclea, the goala and aethoda 
of thaaa prograaa aiat be conalatent and mutually aupportlve. Efforta auat 
ba made to terminate aervlcea no longer neceaaary and to taralnate aervlcwa 
which will fit new needa. In a way that alnlalxea dlcruptlon of the rehe- 
bllltatlon proceaa.

Thla type of client level coordination, or caae aanageaent, may be perfoimad 
by a teaa or an Individual tiirough public or private aganclca. A caae aan- 
•gaaant ayataa anaureas 1) client akllla and needa In all araaa (vocational, 
paychoaoclal, medical, etc.) ara aaaeaaed; 2) an Indlvlduallaed traataent 
plan or dlacharga plan la developed, apeclfylng all the cllent'a rahablll- 
tatlon goala and how thoaa goala will ba cooparatlvely achieved; 1) linkage 
with needed aervlcea and coaaunlty reaourcea occura and, *) periodic re- 
aaaaaamat of the cllent'a progreaa la provided. The teaa or peraon with 
caae aaaagaaant reapooalblUtlaa may alao directly provide aoae of the 
aarrlcea, but the coordination role dlatlngulahas caaa aanagaaent aa a 
aaparate coaponant.



FrogrMi or myutmm coordination la alao nacassary, at local, ataca and fi 
aral lamia, to daaalop and Mintain coammlty airport ayataaa. Tha pai 
groupa and/or aganclaa providing coordlnaclon at chla laval nould aaa to It 
that tha placM of tba progran or ayatan work tegathar. milng aarvlca 

radudng oanacaaaary aarvlea dupUcatlona. naklng naa of all funding 
and inptovlng policy and eo—inlcatlon all xaqnlra coordination. In addi­
tion. coordination la asaantlal aanog tha following groupa. all of which 
play an laportant rola In tha aantal health ayatan:

- aantal health conauaara. tbair fanlUaa and advocataa;
- aantal health aarvlca provldara. Including public and private 

provldara. nontradltlonal caraglvara (clergy, police, ate.), 
profaaalonala. paraprofaaalonala and voluntacia;

- Indlract aarvlca provldara. Including thoaa govanaMnt agendas. 
adalnlaCTatora. plannars. auparviaora and elected offldala 
ohoee darlslooo l^aet upon the aantal health ayatan; and

- coaaunlty reprasantatlves. businesses, civic organisations, 
charitable Institutions and other groups which can provide 
support and opportmltlas for clients to live Independently 
In tha coMUBlty.

In short, corrdlnatlon between local, state and federal agauclas and Intre- 
agancy coordination aaong progran sub-wilts la an absolute necessity. Co­
ordination betwean public and private agencies, between Institutional and 
eoassnlty resources, and between the professionals, clients and i iinmiiilij 
la slnllarly necessary.

/HPMAN RESOPRCES

People are obviously a najor part of any aantal health ayatan. But while 
the personnel needs of a nedlcal rehabilitation ayatan are alaple to define, 
the ntabera, tyrev and locations of the aanpower necessary to provide psy­
chiatric rehabilitation la nuch aore difficult to detamlne. This is partly 
due to the dlftlculty of assesalng the skill and support defldenclea of 
nantally 111 clients. The changing nature of those needs, and the lack of 
a single aathod for rehabilitation are also factors. Thus, a truly nultl- 
disclpllnary approach using professionals, parsptofesslonals and nonprofes-
slonal Dlty support persona si beat. Hintal health rriiabllltatlon
la no longer solely defined by professional roles and Is nore open to a 
functional approach. Psydtlatrlc nurses, social workers, psychologists and 
psychiatrists are still the professlonala sDst Involved In psychiatric re­

habilitation. However, nany of their duties nay be shared to sons extent 
with county hoeisaakers. vocational counselors, clergy, police and even 
clients. Whatever the titles of the persons providing services, they should 
be available In sufficient nunbers and appropriately distributed, both 
geographically and prograsawtlcally, to assure quality services.

TBAIiailC. OOlgOLTATlOW AHP TECMHICAL ASSISTAHCE

I

If a coMunlty support systea for asncally 111 persons la to function effe^ 
tlvely, all participants in the systen nust understand tbs goals, roles and 
natbods Involved. Clients and their fanlly naebers oust bs educated about 
tha systsai; how It works in general and how It will work in tha client's 
tnhihilitatien.



r
terrioa providers and sdslalsCTacors asst bs crslnsd In assasaasnt sad rs- 
hsblUtstioB caehnlqoas, sad tsefanlcsl ssslstsocs In prosrsa davslop-
asne» laplaaanestlon of Iswi* snd poUelss sad evalaaclon. Co—unltiss and 
slaetsd officials also nsod sduestlon about asatal lUaass and tha rolas 
tlmp can play la ovsrconlaf atarsotypas, Idantlfylng parsons la naad of 
sarrlcas and proaotlng trua dalnscltotionallcatlon. Za-sarvlea training, 
elassas, vorkshops, confarancaa, public —stings and tha —dla nay all 
achltvs this and.

MSmtqi/gVALOATIQW

Pregr—£ In tha —ntal health flald — a ohola dspands upon aecnrata aval 
atlon of tha current situation, ■asaareh on trsataaat —thods, prevention 
progra— and tha contribution of social —d biocbanlcal factors to tha da- 
velop—at of —ntal Illness is also naadad. Without ayste—tic aval—tlon 
—d r—refa afforts, tha a^arlane— galnad vlthln a conaunlty support 
syst— cannot contrlbuta to progr— laprovn—nts. Often, as —ch Is 1—mad 
tnrough failure as fron s—cau, but fallur— and succa— both require 

L—tlon for 1—mlng to occur.

A eoapr^e—ive cn—unity support syst— dap—da on sufficient funding.
Honey Is naadad for start-up costs, capital a^andltures (building, oqulp- 
—nt, ate.) and as a stabla funding base for progra—, sarvle— and per- 
sonn^.

Such f—dii« a—t also pro—ta the —st Independent and least raatrletlva 
sarvlca altamatlva for each client. Eligibility raqulrs—nts and funding 
poUcl— should not penalln clients vho can achieve Inert—sd Indapandence, 
by withholding ue—Mry sarvle— and/or fin—dal support. La— r—trlc- 
tlve servlo— should not be excluded fnm coverage, nor costs Incr—sad by 
requiring a disproportionately higher sham of ths funding for sudt ser- 
vlc— froa the local ar—, progr— or cll—t. Pollel— of the varlo— 
funding progra— should be consistent.

Available f—ds a—t go flmt to sarvle— for ell—ts who am a—t in need. 
Including tha chronically a—tally 111, wlnorlti—, h—dleappad clients, 
woa— and ths elderly. Allocatlo— should also mflect the loeatlo— of 
cll—ts In tha syst—; distribution should be proportlo—te to rural-urb—
—d 1—dtutlonal-cooisailty b—ed service n—ds and utlll—tl— patterns.

APtH^TT/BBSfOIBlBILm

In order for a —ntal health syst— to prov all tha nec—sary elaa—ts - 
sarvle—, funding, quality a—urance, Infor. lon-gatherlng, h— ra—urc-s, 
advocacy, training, ate. - them a—t be soe« txmscn—a regarding the ml— 
of the parso— and organl—tlo— Involved. 1 jsUy, all the partlelp—ts 
la the syst— - clients, provide—, adalnlstratom sad coi—inltl— - sham 
In tha aulntanan— of a a—tal health syst—. Each gmup perfor— th—s 
f—etlo— b—t suited to Its experl—ee and a]q>ertlse, and coordlnat— Its 
actlvltl— with th—e of all the other gmups Involved. Together, th—e



agcnclM, progroB and peopla provide plaimlatt sarvlcM, ragulattoo and 
funding In that ayatea. In auch a ayataap eha raaponalblUtp oi each group 
for Ita alaaanc(a) of Che ayscen la clear and aatually acceptable. AuCnot^ 
Ity or Che lepal, accepted power to carry out eadi activity ia aynonoaoua 
with Che reeponalbllity or nandata for each teak. All the accora Involved 
understand and accept their rolea and are able to carry then out.

AWOC/.CY AWD THE PROTtCTIOH OP CU JWT RIGHTS

A nental health ayaten nust protect cllenta* rights to quality servlcesp 
to refuse services and Co least restrictive alternatives which pronote 
freedon of choice. Ocher rights to privacy* confidentiality and dignity 
Bust also be safeguarded. ConscaMr rights* grievance procedures and options 
for legal recourse when rlidits have been violated should be clearly spelled 
out* and that Infonutlon should be available to consuners* fanllles* pro­
viders and adnlnlaerators. Sudi rights should be protected by law and policy.

But beyond nechanlsas preventing abuse or dlscrlnlnaclon* Internally and ex­
ternally-based advocacy are laportant to pronote responsive nental health 
treacnenc, funding and policy. Advocacy organizations and prograas operate 
on two separate but related levels. Individual or case advocacy focuses on 
the client who nay be unnerved or Inappropriately served and li tervenes to 
Improve the client's situation. Systea or class advocacy Inproves Che 
capacity of the Mntal health systea to serve aentally ill clients. Any 
level of Che systea say be targeted for such advocacy efforts* taking any 
or all of the following forns:

- Analyzing Inforaatlon and docunenclng gaps and problems In Che 
systea;

- Proposing solutions and/or requesting action to resolve problcas 
and fill holes;

- Holding Chose persons/groups with Che authority for planning* 
providing and evaluating services accountable for fulfilling their res­
ponsibilities; and/or

- Providing some services* usually related to self-help* education 
and/or consultation.

To be effective the person or prograa providing advocacy atisC be viewed as 
leglclnate by both consumers* providers and odministracers.



EapbMfa: AaMsnsnt

If p*ychl*tilc rvhabllltatfon la one of the prlaery goals of the conaunlty 
support systen, then assessacnc Is the first and nost critical step In the 
rahablUtatlon process. But although nuch has been written about the in> 
portance of aseesaraent, there are few guidelines available which describe 
exactly what a psychiatric rehabilitation aasessnent should include or how 
it is conducted. Those sMtcrlals that are available :ay describe the as- 
sessaent process in very different tenae, depending upon the author's own 
perspective and his or her bias towards certain treatsent philosophies and 
techniques.

The field of psychiatric rehabilitation is a relatively new one, havxng 
energed only during the last decade, as a response to the widespread depop­
ulation of the nation’s psychiatric hospitals which has occurred over the 
past twenty years. Fron rising readnisalon rates. It was oM'lous that 
Mrely discharging inatltuttonellzed clients to their ccnminltlea was not 
sufficient to enable then to live Independently. In the early 70's, a pro- 
grae in Madison, Wisconsin, the Project in Assertive CooBunity Training 
(PACT), undertook to teach independent living skills to aentally ill persons 
who had been discharged fron hospitals as a part of the delnstitutionaliza- 
tlon BOveMnt. Since institutlonalizatinn in a setting where clients do 
not have to sake decisions or perfom independent living skills results in 
an atrophy of those skills, the PACT progran sought to counter this effect 
by hslping clients learn (or relearn) those skills, with the hope that this 
would enable then to live nore effectively in the coonmity. And, in fact, 
a Uck of coaounlty living skills, nore than mental illness syiqptons, has 
been shown to be related to decisions to hospitalize nental health clients 
and to keep them hospitalized. Research by PACT and other psychosocial re­
habilitation prograns nationwide has demonstrated tlie effectiveness of a 
"skill acquisition" approach to rehabilitating persons ulth chronic nental 
illness. The National Institute of Mental Health has also recognized the 
success and importance of teaching Independent living shills, and requires 
all states participating in its CoisBunlty Support Project to include 
psychosocial rohabilitatlon as one of the essential co^>onents of their 
model community stq>port systcos.

Since the eiiq>hasis in psychiatric rehabilitation is placed on concrete in­
dependent living skills, it would follow that the beginning stages of re­
habilitation would focus on assessing the shills clients already possess 
and the areas in which they have skill deficits which must be overcone. 
Training begins after a thorough expJoration of the individual's abilities 
and the demands of his or hor envitonnenc have led to the development of a 
goal-oriented individualized rehabilitation plan. And for the plan to be 
successful, it must be based on an accurate, conprehcnslvo appraisal of the 
client's existing and needed skill level. This appraisal is the psychiatric 
rehabilitation assessment.

This type of assessment is quite different, both in purpose and in Mthod, 
from the traditional process of datemining a psychiatric diagnosis. The 
traditional diagnostic approach measures syiptons and behaviors which



dwiatt froa th« noraal, dcfInins the cstmt of patbologr* parchlacrle 
nhab 111 cation asoooaatnc foci'^as on a ■aaauraaan: of affactlva coping b«- 
havlora. Tbarafoca, Cha atancard paraonallcy and paycbologlcal taata uaad 
by cha traditional dlagnootlc school aca of llttla ralv In davaloplng a 
paychlacrlc rahabl11cation aasaasaant, slnca thasa taata do not naaauro 
eoncraca coeMunIty living akllla. Raaaarch haa shovn that roaulta of aueh 
taata cannot pradlct vhechar or not nentally 111 cllanta can anccaaafally 
Uvi In tha commlty or bacoM aqployad, tha goals of psychiatric rtfiabll- 
Itatlon. But If traditional naasuras and Instronanta ara not ralavant to 
tha rahabl11tatlon aosaasnaotf tha nev Inatnawnta and naw nsaauraaanC tadi- 
nlqoaa nuat be davalopad to dascrlba and avaluata the akllla wtilch ara tha 
focua of rahablUtatlon.

tinea skill aasaasaant la as new to tha field of aantal health as psychiatric 
rahabllltaclon, chera la only liedtad literature and virtually no training 
available to describe tha ’Vhat" and tha "how to" of asaasslng or ar/an de­
fining conMnlty living skills. Obviously, there ara countless Individual 
akllla Involved In cha onoClonal. Intellectual and physical actlvlclas of 
dally living, and nany ways of rategorlalns thasa skills. It would ba an 
andlaas. If not laposslble task to define every skill needed to live and 
work In the connunlty, and than tc obaarva and neaaura tha perfocnanca of 
every client In aach skill. Judganant la called for In order to select out 
the nose critical skill areas which are assantlal for successful coaMnlty 
living. Ai.d If successful consunlty living Is defined as coping affectively 
with Cha danands of one's envlronBent, It bacooas clear ti.at Just as clients* 
living situations vary, so too do tha danands of thalr anvlronnanCs, and cha 
akllla needed to cope successfully In each situation will also vary. The 
key to a ac<*cessful rehabl i ttatlon plan then becoaea an assassnant of tha 
client's anrdronnsne to discover critical skill danands, as well as an as- 
saasnent of tha degree to which the client already possesses the necessary 
skills.

Zi^ortance of the skill for effective coping In the client's anvlronnent 
beconas the criterion for deciding which akllla to neaaura. For axa^ile, 
cooking skills would not be an essential connunlty living skill for a client 
residing In a beard and lodging progran where naals are provided. But If 
Chat client Is preparing to nova Into an apartnent, then cooking beconas 
a critical skill area. A client living In a halfway house nay have to 
Met denands for assertiveness and conversation skills, and obey llnlta 
•ec by the other residents with whoo he or she Is living In close contact.
In an apartnent, this sane client would then also have to learn additional 
skills, such as how to Initiate conversation with strangers, how to struc­
ture Cine alone, ate. Through discussions with tha client and significant 
others In the client's envlro*mnt, and observations of the cUent's be­
havior In his or her envlconnsnt. It becones possible to pick out critical 
aklll dMsnds, and Chen discover skill deficits In those areas. Tha entire 
assaasaent process should syatenatlcally ewalne the Interplay of skill 
dMMds and perfomance. In all arena of Interperaooal reUtlonshlp skills, 
vocational dcvelopMnt and actlvlclas of dally living.

If all of this Is to ba eccoig)Ushed, the psychiatric rahablUtatlon aasess- 
Mnt nust taka tine, nore tine than the standard Intake Interview. It also 
requires som objective aethod of dcterelnlng how well a '.lent Is already 
perfonlng these necessary aklUs. This Mthod swy taka the fore of cotmtlng 
hew Miqr tlms, how frequently or how long a client Is sbls to perfore the 
skill, or rating the degree to which the client U able to perform a sped-



timd skill on a scale* Soas fom of ■aasurenant Is nscsssary. Then 
pracclcsl* rsallstlc goals can bs set according to ths level of the de- 
■aoda Bade of the client by his or her envlronawnt. Coals would specify 
the frequency, duration or rating level which should be actalned by the 
client to soccsssfully cope with that envlroraaent. This Initial neaaure- 
■sot of the client's current shill level becones not only the baals for 
detervlnlng the rehabilitation plan, but also the standard against which 
prograss towards achieving the goals of that plan la neasured. And be» 
cause ths assssMsnt and plan are easily understood by clients, tltolr 
faailT naalMrs and other prcfesslonala Involved In the rehabilitation 
process, all can participate In helping the client achieve the goals. 
Motivation la Incraaasd by having concrete behavioral goals to aln for 
and standards by whldi to asaaure success.

This focus on obsarvabls behaviors does not, however, man that all persona 
involved in psychiatric r^abilltation astsc necessarily practice, or even 
subecrlbe to a philosophy of behavlorlsa or behavior aodlficatlon techniques. 
The skills required to assess coesunlty living skills are those Involved In 
all of the helping professions and disciplines. Interpersonal skills such 
as listening and empathy, and the cognitive skills of observing, neasiirlng 
and categorising are all necessary for aaklng a psychiatric rehabilitation 
assassaant. Ths client skills under consideration are also not Halted to 
oooking and budgeting skills, but also relate to self-concept and Intcrpet^ 
soosl ralatlonshlps, such as being able to list positive things about one­
self, being able to ask for support, and being able to respond to requests 
for sigtport by others. Once the ssessaent Is conplete, and ths rehabilita­
tion plan is developed, any techi .ques and aethods may be used to achieve 
the goals which haws been set. Psychiatric rehabilitation Is not identical 
to bahsvlor aodlficatlon, although It does seek to aodlfy behavior, behavior 
aodification techniques aay. In fact, be very effective In assisting clients 
to achieve their rehabilitation goals. But they are not the only techniques 
which aay be aaployed; counseling, verbal instruction, and other mthods my 
also bs s part of the rehabilitation process. Psychiatric rehabilitation Is 
actually aost slnllar to soae form of education. The goal of both floldn 
is to tsach useful skills, and both fields start by assessing the skills and 
skill deficits of the laamer. Both are also broad enough In scope that a 
variety of aethods can bs successfully used to achieve tlis final goals for 
each lasmar.

In siaowry, ths psychiatric rehabilitation assossaent is s process oft

1* Dstsrainlng the critical skills r.edcd by s client In his or her coi^ 
aunity envlronnent, and the levei. of each skill that la required for 
successful coping,

2. Datsralaing the degree t> which the client already posgcsaes those 
necessary skills at the required level, and

3. Defining dlaerepandes between required and e;dstlng skills, to dev- 
slop a set of goals which beonaes part of the individualised rdiabll- 
itstion plan.



The aasMtmnt proc«*» lnclud*« tha followlna Inforeatlon-gatharlnt Mthcxlai

1. Obtervatlon of the cllant. In Intervlawa, group altuatloaa and In hla 
or hor norn-1 anvlroimenta,

2. Macuaalon with tha cllant, hla or her algnlflcant others, and all 
Involwed profcaalonala (Raaaarch haa shown that cllant self-raport and 
ratliws by slKnlfleant others of the cll«nt*s social skills are ■ora 
accurate predictors of whether the eUent wlU auccassfully rsnaln in 
the coemmlty than ratings by professionals.), and

3. Situations which are contrived to neasura specific skills, such as 
role playing a Job Interview, assessing concentration, nanual dexterity 
and speed by counting the ntsaber of nuts and bolts that a client can 
asseable In ten nlnuten, etc.

Making a psychiatric rehabilitation aaaessnent la not an antlraly now ptoesM. 
What la new Is the need to systenatlcally define, observe, and Moam a wlda 
range of skills needed to function successfully In the comnlty. Ua are 
only now beginning to realise the degree to which parsoes who have been 
laentally 111 and Inatltutlnnallsed have loot, or never had the chanM to 
learn, the vast array of skills tltat oost of ua take so coapletaly for 
granted that we have a difficult tine even naislnn then. H^ng, Msurl^ 
and teaching these behaviors and skills Is a highly skilled and challen^ng 
new task which will require opennasa to learning and auch practice on tha 
part of those providing aasessnant and rehabilitation ssrvlcas. It la a 
new direction In the aental health field which has great proedso a^ tha 
results should be well worth the conaltaMnt naadad to understand, laam and 
loplasicnt then.



The Plan

With tha coaplatloo of a eo^rahaoalva psychiatric rahablllcation asseas- 
■ant. It bacoMS poaalhla to davalop a plan which auaawrlaas oaadad co»- 
auaity liwlnt skills and dascrlbas tha aathoda which will ba osad to balp 
tha cliant attain thasa skills, lha plan spalls out the goals of the 
cllant's rahablllCation, dafloaa action steps which will lead to accon- 
pllshMOt of tha goals, assigns rolas and responsibilities to all persons 
Inwolwad In tha rehabilitation procesa, and describes aonltorlng proce- 
dnras. Tha Individualised Progran Plan, or Psychiatric Rehabilitation Flan, 
Is actually a work plan that dascrlbas what a cliant neads to learn and 
how It will be laamad.

Thara ara nany advantagaa to having a work plan. The first and BK>st Inpor- 
taat edvaataga la that It brings tha cliant Into the rehabilitation teas 
as an actlva participant, rather chan a passive recipient of rehabilitation 
sarvleaa. Cllenta, through active Involvenent In declslon-naklng, gain Che 
asparlence of aaklcg choices and confronting the consequences of those 
choices. Through being accorded the respect of a partnership role, positive 
aipectatlons are establlahad which becone the baals of Increased self-esteea. 
Open and honest relationships are developed, leading to Increased crust, 
risk-taking and confidence. Clients also have a right to be InfonMd about 
Chair traaceant plans, and to participate In the development. This right 
Includes tha rl^t to ba Inforocd about prograns to which ha or she nay 
apply for services. Including Information about expectations, restrictions 
and probable outcomes. Medications being taken, along with the reasons, 
dosages and slda affects should also ba explained during this tine. Thus, 
tha process of developing Che plan also beccnes a naans of sharing Informa­

tion.

A second advantage of having a specific, written rehabilitation plan Is 
that it allows rahabllltatlon to proceed In a more organised, systematic 
way. With a sec of concrete goals Co sin for, rehabilitation becomes a 
process of logically defining Che steps required to attain Che treatment 
goals. Rahabllltatlon can Chen progress through this series of small, 
progressive steps which lead to mastery of the desired skill. This Is Che 
way In which all learning occurs; by spelling out the steps in a plan, 
rahabllltatlon will ba more efficient and effective. Tha more Innedlace, 
smaller goals become more meaningful and necessary when vlawad In relation 
to the final goal.

Third, by developing one overall plan, which Includes all of the persons 
Involved In the rahabllltatlon process, a variety of perspectives are brought 
together In one team, with the client as the center and focus. Clients fre­

quently receive services from a variety of agencies, all of which have their 
own progran philosophies, goals and methods. By Includl. « all of these per­

sons and programs and the client's family and/or significant others In the 
plan, r^iabllltatlon efforta become more coordinated end consistent, with 
everyone playing a role In working Cowards the sane, agreed-upon goals. 
CoMsunlcatlon Is Increased and conflict or Interference la decreased when 
all have been consulted and have hed a part In developing Che plan.
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Finally, the rehrtillltatlon plan becooes a oaeful way of judging tho client a 
progreas towarda auccesaful coonunlty living. Aa actlona apacifled in the 
pUn are coaplated, the cllenta can aac how far ha or abe haa cow in the 
rehabilitation proceaa. feedback whldi la botli rewarding and notlvating.
The client can alao reallatlcally detemdne hw wuch farther ha or abe haa 
yat to go. The rehabilitation plan, aa a aMaaureable indicator of needs 
and prosfaas, can alao aooatlraa provide Infomatlon which can be naad for 
wntal health aervlces planning and evaluation of the effactivaneaa of 
rehabilitation afforta.

The r^abllitatlon plan, then, is a blueprint for traatwnt. It ia a goal- 
setting. problem-uolvlng process Involvlngi

- the client.

- the client's faidly and/or algnlflcant frlenda and relatives 
with an interest in tho client, who can and wlah to play a 
role in the rrt>abllltatlon process.

- representatives frow vocational, realdentlal. psychosocial,
Mdlcal, financial, hownaklng. crlala and other prograae 
which are or will be involved in providing rehabilitation 
aervicee to the client, and

- any key "natural caregivers" who ere part of the client's 
natural support ayataa. such as teacliars. clergy, police, etc.

These persona are all involved to sow degree, in sow or all parts of the 
rehabilitation plan and the client's progreas toward hia or her goals. 
Although they nay or wy not all wet together, they can be considered to 
be a part of the rehabilitation taaa. Aa a tean, these persona are rw- 
sponsible for the following steps:

1. Aasesswnt - Planning begins with the psychiatric rehabUltation assaas- 
nent discussed Ir Chapter 3. Most of the persons who will be writing 
the rehabilitation plan will probably alre^ have been involved in the 
eaaaasnent proceaa. exanlnlng the client's vocational, independent 
living, and interpersonal reUtionshlp skills. The client's natarsl 
sigiport network will also have been assessed. Paniliw, significant 
others and natural caregivers will have contributed observations about 
the client's skills and critical areas where skills wuat be acquired. 
The client will alao have input on needs and strengths, and rdiabill- 
tatlon auff way have provided testing situations which provide addi­
tional aasaswent Inforwtlon. All of these perceptions hsve been 
coanined into a list of the client's overall sklUs and akUl defi­
cits. The Hat nay have also been prlorltlicd, with the wrt essen­
tial or iBwdlate cosewnlty living skills ranked higher so that they 
will r«celv« first sttOTtlofi In ths rehabilitation plane Hie final 
aasesswnt is shared, with the client's pemiasion. with all w^rs 
of the rehabilitation tean.
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3. Action Stw - Iton the actlvltlM oMdad to achlcv* aach ahort-raaga 

goal arc 11atad. Each obscrvabla, aaaaorabla action la folloaad by 
a daalgnatlon of abo la raaponalbla for that action, and a targat data 
for coaplatlon of the action or revlav of prograaa. Tbla ia cha Boat 
apaclflc, practical part of the plan; goala are concrete and ■aaaarabla 
akin bebarlora, but onea which the client will not be abla to iMa* 
dlately perfom. Action atepa, bowewer, can be perforaed now the 
cllent'a current akllla. Ez^lea of action atepa Inclode "John will 
attend aaaertlvenaaa grotipa every Friday night froa 6:00 p.a. to 7:30 
p.a.", or "John'a rehabilitation counselor will neat with John on 
July 12 at 2:00 to explain DVK training prograaa and aaployaent aer- 
▼Ices." These are asaaurabla activities. Maasuraaant Is laportaat la 
that It allows for consensus on whether or not the activity actually 
haa been completed. In contrast to conf\islng atataaenta such as "John 
will l^rove his hygiene” or "John will not lose his tai^er”. Clarity 
la the key. Of course, aeasureaenta can be taken to an uaascasaaiy 
degree of specificity. An action step such as "John will brush his 
teeth at 7:30 a.a. for a period of not less than three alnutes" coojuras 
up pictures of John's counselor standing In the bathrooa with an alaia 
clock and a stop watch, and does not allow for any noraal flexibility. 
However, reasonably aaasurable rehabilitation activities "deaystlfy" 
the rehabilitation process and allow the client aore control over his 

• or her treataent by assigning hla/her educational "hoaawork" asslgn- 
aenta. There are aany possible action steps which could be taken to 
reach any particular short-range goal, aiMl choice of the steps la 
Halted only by the creativity of the rehabilitation teaa and tha 
nuaber c* the steps la lladted only by the creativity of the reha­
bilitation teaa and the nuadier of resource prograas and persoiw 
available to teach the necessary skills.

A. Monltoilng Plan - Rehabilitation plans are usually developed yearly 
or quart''rly. Soae aethod aust be Included for aonltorlng laplaaan- 
tstlon of action steps and progress towards the plan's goals on a 
aore frequent basis, perhaps aonthly or bl-aonthly. When client skill 
level and/or aotlvatlon Is lew, aonltorlng should occur on a regular, 
frequent basis, such as weekl* or even. In soae clrcisMtsnces, dally.
Tha purpose of aonltorlnr xs to spot problaas and obstacles before a 
crisis occurs, to e'.ve positive feedback, and to assure that all aas^ 
bars of tha rehabilitation teaa are fulfilling thalr reapoiulbllltlas. 
Honltorlng can be acoo^llshed by a rehabilitation teaa coordinator 
or case aaiiager, through progress aeetlnts, telephone calls and other 
written foms of cosssnlcatlon. Self-aonltorli:g, where a client records 
his or her own progress. Is an effective technique which also provides 
oo-golng relnforcsaant for success, and should be used whenever possible.

S. Revlsw and Dodate - This occurs on a regularly scheduled basis and on 
as needed basis, such as during tines of crisis aw) transition. As 
client needs chaiigs and skills arc acquired, the orlgliwl plan will no 
loixger bo relevant to the current situation. Therefore, slthough aany 
loixg-range goals nay reaaln the ssae, there aust be a now aaaessaent, 
new Intemedlate goala, and sosatlaes new service prograas aust be 
Integrated.
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an tba ac«pa to danloplat • rafaabilltatloo plan. The key to Hiking 

tha proeaas anccassfol and •aanlngfol la the cUanC - the client mat be In- 
volead In tha planning proeaaa. Ulth anna cllenta, needa and faan aay be 
ao ceanhalnliag, and tnat ao low that they aean Incapable of aaanlngful ln> 
wolvanant In tnataent planning. Vo client la Incapable of participation 
la traatnaat planning. The level of active Involvenent nay be adnlaal at 
flnt{ hewevar, the client will, at aone level, be aware of the purpoae of 
tha plaanlag, and will gndtully learn how to participate nora folly, rre- 
gnankly, clianta have not bad the aiqierlanee of being allowed any control 
over thalr own traataant. Their truat level la low and anxiety ia high.
Faitalva withdrawal, diatractlng/lnapproprlate behavior and/or hoecility are 
frequently wagra of taatlng profeaalonala, and thenoelvca, in terns of exactly 
bow nodi control they will actoally be allowed to exart. Other tines, clients 
nay attaint to avoid control, aa the responsibility for naklng choices nay 
aaan oveawhalnlng. This la precisely tha reason that they naed to be involved 
aad naka tboaa cholcea. When eupported, asaiated and encouraged in naklng 
chelcea, laamlng to assuna an active role will occur. Aaauning responsi­

bility ifoT cheesing goals and for carrying out assigned tasks needed to attain 
thalr goals la one of the west valuable living skills clients can naater. The 
rahdblUtatlen plan offers tha oppc.tunity for this learning t>> occur.



Isaucs In Casa Mansgewnt

Csss ssnsKOMtit alght swrs accurstaly be called "syste® BanagaMent , a for® of 
coordination which enables the client to select and utilise those aental health 
resources which are best suited to his or her psychiatric rehabilitation SmIs. 
For the client, case nanagonent is the "glue that holds the systasi together". 
Because as hioMn service systsa® becoM increasingly varied and adBlnistratlve 
procedures becoaw ®ore coag>lez. the client within the syata® tends to beco®a 
loot in the Juad>le of papeiwork and red tape. Hental health clients, already 
ovetwhel®ed by personal and situational problss® and the difficulties of aur- 
viving dally life, frequently do not have enough energy left to navigate the 
®asc of servicea and procedures with which they are confronted. And if the 
client nanagea to be accepted into a housing prograa in one part of town, a 
vocational progra® in a nearby city, and a pubUc assistance progra® downtown, 
that client nay be faced with five or six different counselors and social 
workers, all of who® have different goals, plans and forns for "their" diene. 
It can be an i^>osaibla situation, at be-^t. One night even speculate that if 
a client is successful In coordinating .11 of the prograas, persons and p^er- 
work, perhaps they don't really need help after alll

What clients do need, and have a right to expect, is assistance in sorting out 
thslr needs and strengths, finding the services they need, and getting ^rough 
the conplexity of bureaucratic procedures. They also need consiste: . and com­

patible traatnant plans, nonltorlng of their progress, and advocacy in re­

ceiving the rights and benefits to which they are entitled. They need a ease 
Manager. While the services ®ay all be in place, and a full continuu® avail­

able unless the client can be assisted to pick the appropriate service cou­

pon rats and actually ®ake the linkages between the®, the services will not 
work effectively for that client. And th.it is the Job of the client ■ case 
manager - the facilitator, coordinator, advocate and evaluator who holds the 
syste® and all of its aervlcea and service providers together so that each 
individual client gets whst he or she needs, when it is needed, and only as 
long as it is needed.

Case ®anages®nt, then, is a linkage function. The function of the caae ®enager 
is to bring togsther and coordinate the cooMunlty resources needed by a client. 
The case manager's ongoing responsibility is to the individual client, to 
assist the client in regaining control over his or her life by asking educated 
service choices designed to help the cUent becoae acre self-sufficient. 
Although the client's needs, level of Independence and the types of services 
he or she requires will change over tl®e, the case aanager's assistance Is 
available regardless of whether the client is hospltsllied or living Inds^o- 
ently in the cownlty, as long as or whenever the client Is In need of and 
desires this assistance.

Case aanagMent is goal-directed, in that a caae manager assists the client 
in deciding which skills need to be developed, and how this will be ■«om- 
pllshed. Services that the client receives are services which will contribute 
to the achievcMent of the agreed upon goals. The case aanager s job la to help 
the client choose and receive the most appropriate services at the right point 
in tie®, and to assure that all services are working together towards the ssm 
goals. Supportive counseling in relation to the service plan and, when needed, 
advocacy are services which are also provided by the caae manager to facili­

tate the client's achievement of his or her rehabilitation goals.
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Case Moasmmt is not l<1entlcsl with the direct provision of sorvicos, eueh 
se peycbotherspy or rehabilitation. A ease nanager auy, especially in areas 
vith liadted services, fulfill a dual role and provide ongoins direct services. 
However, the two roles are Independent, Involving sone differences in sidlls 
and reijuiring sone differences in training. Case naruigecent requlren an ex­

tensive knowledge of direct service resources and client assessBcnt, and, 
through application of coonunity organizational principles, the skilled facil­

itation of client-coeminity probloi»>solvios. It also requires s-asitlvlty 
to the cultural/ethnlc and rural/urhan differences of clients and comunltias.

Case ■anageaent is a service - a coordinating service - and thus should be 
viewed as optional. Not all clients need or want a case manager. Soe« nay 
require only one type c-f progran service and so do not need coordination.
Others nay desire to and be capahle of coordinating services without assis­

tance. It is, therefore, inportant that clients be given the opportunity 
to choose to receive case nanogenent services, but that these services not 
be forced upon then. Likewise, clients should have a voice in deciding with 
whom to contract for such services. The types of services needed, cane load 
slser, outreach capability and degree of rapport with the client should all 
be considered in the decision to assign case nanagenent responsibilities. It 
■ay be appropriate, in sone cases, for this responsibility to be transferred 
when the client's situation changes. However, Che critical point is that at 
any one tiae, only one of the service providers Interacting with Che client 
should be designated as the case nanager, unless a specialized case nanage­

nent service is available. And regardlesa of who is designated, Che respon- 
sibilitlea of the case aanager include the following:

1. Outreach, client identification and intake.

2. Assiscing Che client to aasess needs, strengths and goals (vocational, 
eoclal, nedlcal, financial, residential and/or therapeutic), and to 
choose appropriate conunicy services (public and private, traditional 
and noncradlclonal). Central to this is an assessoent of tne client's 
existing natural support network, i.c., involvement with and support by 
fsBlly, friends, and coMamity residents and programs.

3. lacillCatlon/developBent of an individualized service contract (plan) 
involving Che client, significant others and coonunity resources. Such

a contract would involve setting both long-tena and specific, tine-llmlted, 
Bcasurable, short-taro goals. Specific actions to be token to achieve 
Che goals are listed, along with Che naoe of the peraon(s) responsible 
for each step. This process would include, in all cases, an esphasls on 
■alntalning, developing and/or screngthening natural support networks.

A. Fhllow-up and Bonitorlng of the service plan, including regular record­

keeping and caasaniicatlon with Che client and resources to identify prot- 
leos, progress, compliance and advocacy, when needed.

S. Evaluation and reasaeeaoent of the plan on both a scheduled (e.g., 
quarterly) and an as-needed basis (i.e., daring tines of crisis and 
transition), with periodic updating and ■odiflcation of the plan.



6. CoaplUtlon of clliat Boodo, service avellebillty, and client outcoaa. 
to be uaed for cost benefit study, evaluation of service effectlveneea 
end data for the plaonlns and developMBt of needed aervlcea.

As a llnkata aervlce, caae eanagesNnt la a concept which Is easily understood. 
However, there are aany philosophical and eethodologlcal Issues Involved In 
If^leaentlns caae nanasenent In a local coMunlty support systee. These saaa 
questions tend to arias In every service systee, regardless of Its alas, lo­
cation or coaq>lezlty: however, each area oust deteralne which solutlcns will 
be Boat effective and acceptable In reUtlon to Its own needs, resources and 
service delivery patterns.

Issue »1 - W>o Frovldes Case ManageMntT The Authority Question

The first Issue which wuat be dealt with la how case aanagaMnt services are 
delivered. Host a client receive case eanagenent aervlcee free one person 
who has been designated as the caae aanager? Or can a teas effectively pro­
vide such a sarvlceT

Eaperlancas of the CosBunlty Support Systee In Henoepln County, and other 
eooBimlty airport systees across the state deaonstrate that either eathod 
My be effective. An obvious advantage of designating one person as the 

manager for a client Is that both the client and all others Involved 
In the psychiatric rehabilitation process can easily locate who has the 
responsibility for providing case aanageMnt services. CoMunlcatlon and 
coordination between service providers will obviously be eore consistent 
when one person Is responsible for providing the linkage. However, on the 
other hand. It nay be swre difficult for one person to be accepted as the 
caae eanager In a service systee where the program conponenta are accustoMd 
to functioning In a highly Independent manner. In addition, when caae loads 
are high and/or service systema are complex, an Individual caae manager may 
feel overwhelmed, and burn-out Is more likely to becoM a problM. Taam 
case aanageMnt bM the advantage of offering needed support, as well as a 
broader representation of the coenamlty support services, leading to In­
creased acceptance and cooperation by the other agencies. However, with a 
team providing linkage, a systeMtlc nethod for communicating problems and 
progress between team members, and between the team, client and other pro­
viders must be developed. Data privacy must also be given more conalderatlon.

A second, related quMtlon la who has the authority and rMpoMlblllty for 
seeing to It that a caae management system Is established. Is there any 
legal mandate for where case management should be located? Is the public 
or the private sector more capable of providing case management servlceaT

According to current InterpretaUoM of the CoMunlty Social ServlcM Act 
by the DepartMnt of Public Welfare, the local Mntal health authority 
(l.e., the covaity board) Is mandated to provide case management for those 
persoM who were previously hospitalised. However, provision of case 
Moagament to others Is optional. The local authority nay directly 
provide case nanagsMnt services or It nay contract with any public or 
private agency to provide the services. Or the local authority My chooM 
not to make any decision regarding caae Mnagement, leaving the service 
system to reach its own agreements. The capability of any one type of 
agency, public or private, to Met the case managsMot needs of Mntally 
111 clients will vary from area to area. And the capability of any agency



to prorldo •ffoctlv* coo* unagcBrat •enrlcea for aap on* client ■ay alao 
vary accordlnf to tha particular naada of that cllant. Althoush a private 
paychoaoclal rehabilitation agency oay, by conaanaua, alao provide caae 
■anageBant aervlcaa for the county In which It la located, thla agency aay 
or say not ba capable of beat aervlng a client wlioae naada fall alnoat 
entirely In the category of vocational developoent. And whether the agency 
ao dealgnated, either by tha county authority or by conaenaua of the service 
ayataa, la public or private, there Is still the question of how such 
authority a ease oanager can exert In relation to the other nesibers of the 
aervlce systsa, and how far that authority will be accepted. The public and 
private sectors have. In nany arcaa of Minnesota, operated Independently, even, 
at tlae In laolatlon, and such autonoay may not be relinquished easily.
Tat, the existence of these differing perspectives only Increases the need 
for a aervlce to coordinate the varied goals, philosophies and aetliods on 
behalf of tha client and his or her psychiatric rehabilitation needs.

Again, different aethods have proven effective, depending upon the charac­
teristics of the local service systea. A single agency, public or private, 
can provide effective case nenagenent vervlces If It has the capability to 
provide outreach services and has developed good relationships with the 
other eoapon«nts of the local oyster. !«ult?-arency case rarsferert tears 
representing both public and private ageticlea have alno proven succenaful.
With a tcai* approach, the representative of the agency with uhldi tho client 
has prliaary contact can bccooe the central "case aanager" for tluit client. 
Prliaary case Banageoant can also be reassigned as client service needs clionge 
or In responss to cite client's preference.

2. Professional Qualifications of Cssc ?tanacers

There has bsen auch debats ovsr Che types of professlotial/educatlor.al back­
grounds which should be required for case managers. Should a case tamager be 
a social workar? A nurse? With a !iasCers Degree? Or can a paraprofcsslutvil 
provide cose aanogenent services?

Case aanageaent Involves a knowledge of the needs of nentally 111 clients 
and tha resources of tha cocaunlty. Skills In proble»-solvliig, coesauni cat Ions, 
conflict resolution and other areas are also Inportsnt. Thc»e are skills that 
are usually Included In Che training of s >clal workers. Uowever, other huoan 
service providers, sucli as vocational rehabilitation counselors, behavior 
analysts, aental health workers and others have been trained In elallar 
areas, and such psrsons can and do operate as effective case aanagers. Sooe 
Bay require supplaaencal training, but auch of the knowledge end nany of the 
skills are transfsrrsble between pcofossions. Parsprofessionals have also 
successfully specialised in providing cas*> asnagenent services. It Is also 
eoncslvsbls that In soaa situations, clients, faally acBbers or volunteers 
Bay be taught to provlda case aansgetient services. The degree of training 
required depends on the niaiber and types of clients requiting the service, 
and the else and co^>lexlty of the local service systea. However, all case 
Bsoagsra should be given training In the following areas:

- Mental Illness: Stresses the philosophy of the least restrictive
creatBent altematlvs and maxlalxlng conaurwr Involvement. Also 
Includes Information on Bental Illness problens, psychiatric rehab­
ilitation, rehabilitation resources, and paychopharaacology.

k.



Iteaatmnti Ao ov«nrl«v and dafialtloa of cam 
•kills. r«»poo«lblllti**, «Bd Tolest client and eoMmlty re- 
•oorcaa aaaaaawnt* coMnnity orsanltatlon, advocacy, eatraaefa, 
Craatnant planolns*
Lanai laanaa In Itontal Haalthi Includaa cUant rights, Inta*^ 
pratatlon ot lam, policies and regulations idildi lapaet on 
clients and sarvlcs delivery.

Crisis Intervention: Crisis Intervention skills In dealing
health clients* psychiatric, nadical and altuatlonal cri­

sis such as suldda, drug-induced conpllcatlons, etc.

Conflict and Confusion

Mmy tlMS the critical question for servlee providers In <*o«n casj 
■snagewnt differ from direct servlceaT" Many direct service workers dale

Bov nuch separation can and should be nalntainad between ease nanageBent 
and direct servloasT
The only answer to this question Is that the degree of separation dU dj^««! 
upon the service systen In question. Its re«)urces, and the nathods Mtab-
Ushad In that area for providing casa nanagaMot. “ ____
coordinating function Involving assesaMnt. goal plenn^, linkage a^ mmua- 
Icatlon. Skills needed to parfotw these functions Inelode Interviewing, 
listening, problewsolvlng and counseling, skills which are also central to 
the function of direct service providers. However,
these activities to focus on sssasslng client skills ^
developing an overall psychiatric rehablUtatlon plan and l^ng the dlant 
to the appropriate direct servlca providers. The direct ser^ce provldars 
will also contribute thalr perspectives to the
process, and are responsible for InplsMntatlon of the plan, through actually 
teaching the target skills which have been Identified.

Alrhongb these two sets of functions are different In focus, they not 
be eatually axcluslva. Case n«iagoB«it and direct ^ „
parforeed by the aacia person or tear.. FM enaivle. •
providing psychoaoclal rehablUtatlon services to • client In a board a^ 
lodging faclUty nay also ba designated as that client • cMe 
asalst the client In coordinating his or her vocational and nadical needs 
•ad sarvlees. This ngy be especially suc^f^. If not *"
area with few rehablUtatlon reaourcea and United manpower. In sudi cases, 
tha caaa nanager wlU probably not have the nacaaalty for er Itun^ of pro- 
SduTJi^rS* nanaient seWlcs. but «>st also play a «eJor dlract ser­
vice role In the psychiatric rehablUtatlon process. In « ™
with a large nunber of rehabilitation resources, the process of closing, 
coordinating and coeanmicatlng with aU of tha relev«:t rjsour^ ***^T*/ 
SSurgertask. A case nanager In such a systen would have lesa need of 
opportunity for providing direct servlcas, and separation between the two 
tolas would Bake note sense.



Even vh«n both relM mrm anlsiMd to ch« saw porsen. It la atlll l^rtanc 
Co clarify Chat fact. Dalaas It la claar who vlll ba aetlas aa tha caaa 
aanaser, affactlva coordloaCloo may oot occur. A fraquanC pcoblaa which 
arlaaa when tha caaa aanagaBenc rola la oot apaclflcally daalgaatad, la that 
all direct aervlca vorfcera will cona to aaa tbaaaalwaa aa tha caaa aameer 
for tha aore hlRhly akllled aod ooclvacad cllanta. whlla no ona will 
Chat respoaalbillcy for tha aore "hard core" cllenta who aay be aoac In need 
of aecvlcaa. To prevent thla altuatlon, ona of tha dlracC aervlca worhars 
ahould alao ba apeclfleolly aaalsned the caaa aanageaenC role.

A aecood role/reaponalblllty laaue relotaa to the "aany hata" which caaa 
aanagera nay have to %raar. A case naiager la aoaahow expected ta be an 
expert on all feceta of tiental hoalth problcna, reaourcea and treataont. He 
or ahe miat be able Co worh effectively aa a coordinator wlille aalntalnlng 
poaiclve relatlonahlpa with cllenta. fonlUea and provldera; yet the ca «e 
nanager nuat alao advocate on behalf of the client, aoaetlnea agalnat ttie 
vlahes of focdly nnrttera or aervlcc p-ovldera. The coae wmagar la auppoaed 
Co follow the client through the ayateai. conatantly aaaeaalng. Intervenlag. 
coordinating ami re-aaaeaalng. And of courae. there la the paperwork In­
volved In planning, referring, keeping track of pmgreaa and cofvunlcatlng 
with all reaourcea. SoeKCleea Che caac nanager nuat alao provide direct 
aervlcea. How can any one peraon be expected to fulfill ao nany reaponal- 
blllclea, eapeclally when at claoa Che rolea nay be In direct conflict?

Thla la Indeed a potential problen area, eapeclally when caae nanageawnt la 
viewed aa a coat-aavlng alternative to filling the gape In the aervlce ayaCen. 
Caae nanageaent la a neceaaary and effective nathod of aeelng to It that pro­
per aervlcea are delivered on behalf of a client. Caae nanagenant la not a 
aubatltute for needed aervlcea. When caae annagera are expacCed not only to 
organize the ayaten but alao to bo the aervlce ayataa. unreallaClc expecta- 
tlona are aet up, leading Co fruatratlon, failure and burn-out. It la aa 
Inportont to define what caae nanagera are not expected to do aa to apell 
out what la required, and aupport nuat be available to caae nanagera aa an 
oo-golng part of the roie. Local agency ednlalatraclone nuat clarify role 
expectatlona, agency requlrenenta and Ilalta of authority to caaa nanagera, 
and auch e^qtectatlona nuat be clear and conalatenr. Caae nanagenant la a 
broad aod Inclualve role; caution nuat be taken not to e^ect caaa nanagera 
to fulfill an unreallatlc nwber of rolea. In addition, the developnent of 
Incra- end/or Inter-agency taena ahould be deliberately pronoted by agen- 
clea. Such a«q>port offera conaultatlon opportunltlea and alao enotlonal 
beneflta.

4. Client Rlghta

The fact that caae nanagera have ao nuch control ovi-r the rdiabl11cation plan 
and the reaourcea which are utilized by cllenta, loacto to the laaue of client 
rlghta In relation to caae nanagenent. Caae lumagananr could concelveably be 
uaod aa a control over client utilization of aervlcea. l.'nltlng acceaa Co needed 
reaourcea. There la potential for abuae of the power which caaa nanagera could 
exert over the client and other nenbera of the aervlcc delivery ayataa.



Case aanagaacnt is an affectlvt service delivery aodel. provided chat Ic is 
vlaved as a neChod of assisting clients to increase control over their own 
lives. Case eanageaenc eusC be voluntary and client-centered. It should not 
be used in any sense to control or Unit client access to needed services. 
When case aanaganant is not viewed in this way, the result can be that a high 
degree of power is given to Che case nanager to control Che type and quality 
of services received by clients. The purpose of a case nanagenent systen 
should be to assist clients to nake educated service choices, and to receive 
Che services Co which they ere entitled. The client has the prinary respon­

sibility for his or her life, not the case nanager. Case nanagesienC services 
should be considered an optional service that clients stay choose to refuse. 
Although local social service agencies have certain legally nandated respon­

sibilities Co supervise persons wIk> have been previously hospitalized, ocher 
case aanagenent activities arc not required, and sliould not be forced upon 
clients, even involuntary clients. Acceptance of case nanageiainc services 
should likewise not be required as a condition for receiving needed agency 
services. Clients should be infocsied about the benefits, require'enCs, 
rights and responsibilities associated with acceptance of case nanagcicnC 
services. One option night be to enable clients to contract for case nan- 
ageawnt services for a trial period of tine.

Clients should also be included in all phases and levels of treatnent pla]>> 
nlng and evaluation. This is true not only in relation to the client's 
individual service plan, but also in Tcgcrd to agency and progrnr service 
planning and evaluation. Ways of accorpllsliing this broader participation 
include client representation on advisory councils, consuner satisfaction 
surveys and other ncans. The conaisier's contribution to ptogranslng, at 
all levels, is essential for effective, responsive, appropriate treatment.

5. Minority Issues in Case Manacetaent

One last issue which must be addressed by local areas developing their case 
Mnagenent systensis how case management services to minority clients might 
differ from those same services to nonminority clients. Docs the concept of 
ease management differ from nonwhite clients? Are different skills and re­

sources needed to perfovn effective case management services for minorities?

There is some agreement that the purpose and principles of case management 
hold true for all clients, and that minority clients as well as majority 
clients need assistance in navigating through the mental health service 
system. Frequently, minority clients are even less fanlllar with the bureau­

cratic systems than nonminority clients, and therefore even more In need of 
help in coordinating service resources. o>d ednoiitles. Just like any othc-r 
clients, need an individualized plan that assesses their own needs and strengths. 
However, seam special considerations oust be kept in mind when providing 
case management services to mentally ill consumers who arc menbers of a 
racial or ethnic sdnority:

1. Itinozity staff. In any area which provides services to a significant 
mmd>er of rlnority persons, every effort should be made by the local 
coMunlty support systen to recruit and hire professional and/or para- 
professlonal minority staff to act as case managers and direct service 
providers. Although not all nlnorlty clients will want or require a 
minority caae ouinager, such staff should, whenever possible, be an 
available option to clients.



2. Prosraa Coordination. When an area ineludaa alaorlty people and 
prosrana have been developed In that area apeclflcally to Met the 
needa of nlnorltlee, the coeiBunlty aupport ayateai and the caae 
unager ahould develop cooperative agreeMnta with theee progrars.
Such an agreerwnt would include referral procedures, a-h Inlatratlve 
and fiscal relationships, and mutual expectations for accountability.

3. ConsuBier Involvemonr. The local coconunlty support system and agencies 
serving minority pem'le should formally Involve representatives of the 
minority conaunltiwS In service planning and evaluation. This nay In­
clude, but not be limited to, minority representation on advisory boards, 
task forces, satisfaction surveys and special projects. Such Involve­
ment should be alMd towards maximizing the appropriateness of existing 
services for minority clients, lng>roving access to these services for 
nlnoxity clients, Inprovlng access to these services and, when desir­
able and feasible, cntabllsMng services specially targeted towards
ail no ri ties.

4. Training. Case managers who work with minority clients should be 
given training In the minority groups' culture, beliefs, and tradi­
tional folk support systems. Laws which deal with the delivery of 
services to minority clients, such as the Indian Child Welfare Act, 
must also be discussed. Although each client's specific needs/strengths 
must be Inillvlflually addressed, such training Is still Important to
the delivery of services to clients. :iany tines, the minority client's 
natural supnort syster nay be more extensive and more important to 
treatr-ent outcome, values nay differ, and needs may be affected by 
minority cre>«P otatua.

5. nducatlon. Case managers and local cormunlty support systeme must 
nab.e special efforts to educate minority conouners about services, 
referral and treatment procedures, anticipated outcomes and consumer 
rlglits/responslhllltlcs. Education should be directed towards 
"leadership" persona In the minority comnunity, as well as to clients. 
Also, afforts sliould he node to educate the broader consuilty about 
minority Issues.

All of the issues listed above must be considered wlien a local cotsaunlty 
support system Is designing Its case nanagenent system. Obviously, consid­
erable flexibility exls*^ for tailoring the system to fit lc-^1 needs. The 
most li^icant consldernt'.ons are practlc* »lty, organization and simplicity. 
Case nsnagement services, whatever forts they My take, must simplify the 
syster, not contribute to Its coicplexlty. Therefore, the key to success Is 
In the r^tch between the service developed and the local systM Involved.
Only by tailoring case nanagerent services to the needs of the consumers 
and providers Involved can Issues sudi as roles, authority, professional 
status, rursl/urban differences and minority client needs be adequately 
addressed. In the end, each area must provide Its ovm answers.



GENERAL RESOURCES

A Llatlng of County Social Service Agencies

According to the Mlnneaota HospltnAlsetlon end Coandtnent Act, the "desig­

nated agency (nost often the county welfare departnent) Bust provide "after 
care" servloas for evpatlants. Therefore, the county velfara departaents 
are an Intagral co^>onent of the service delivery systen for the chronically 
nentally 111. While nany county welfare/social service departaants have dev­

eloped specialised prograas and services for tha chronically aantally 111, 
certain basic aarvlces which are ftaided through Title XX are available In 
every county - chore services, hoaanakar services, transportation, case aan- 
ageasnt - In addition to tha aalntenance of econoolc benefits to which a 
client aay be entitled.

The following Is a list of tha 87 county valfare/soclal service departaents.



u
V i

i
III;

8
1

it jiifi { I
lliju -

mm
i

S l§-s

! |«5s?ll|iHf •? J
ill

UfsSilSMi
ss ii iS 8 S $
-•f* r«m m m

s J 5 *i Ua« si»

I Hi
iiiiliil| s 5

WlH-IsSiUiU
1 S|M slilSHii I I m ;§
2 81x8 r8 Si se 8899s §85 88

- -S9S 9SS S £SS



F

•h

i
1'
1

l! i I 
{ i MI ] i i|

iljiilllji
i i'

tin IShi Uin ni 

ijj nii

li!
t t

1 

J
j
II ft

I
1

I 1
I

illHI I 
!
I

MHIIsrS K HfiRlillt S983tf 88
III ninilimin

!l'l



8
s
j

• ! 

ill ' |111 !!'! i
mil 

m
S J M«5 5 5 s 

; s s §

I
II 

Mil! 1 i I

•i^ A •*>S sss

i
«

I
1
8

Im«;

hi
lli\n

5
i

iiiillljii
II n1} IJ1I ih I j J11 Ji

5 Ii ill 8119.. i hsi< 3 t E s
^ sss S S S S S S

I S 2 s 
a 9 8 §
S S 8 S

ll!i li| I
itl J 

sill ? if 5?
p2*8 $ 5R Rf3
m m m m rm 55

M M ^ ®

!■! 

ji
II... « X

lil 11

2*0In

lilH!
iulli

li
X » i! 

Illli

i

il

i
ii

I
f 1 f! IM
^ I il i Ji I1'
\
I
t 8 S a 3X8

n 13 J iiilji
IIM1!

2

I
8

J! I fin!1 u pi 1 nilI
I
i

s 8

, M
HI i
lii!

s
\ i 
^ I
llliliii

iHniiini ll J
i

S8sa3S cssss 8 s: a



r

I =-
i
J

2 i! 4hil 

[

1

Si
C? • • S * 5

2 2 
{ 4
I A

9
i
i
a

(
! i 

111

I 1
it

Ji
■s
i i

2

i»

I
i

!

5 i I 1 " ^
ii|ii!|i| til ij
iliill jl IH II 

innii 1 Hi Ji
isitUisi
2 s i S s g H s I i Si g I 

.. -., ^ ?
5 s 2 2

..; s 3 ? IS i 9 
S s 2

j j I 

I
s S s 22 2 §

,l{,lliji!|i li
nillliullil li

! s
î
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r
A Llaclng of County Public Health Nuralng Services

Like county welfere/social service departoents, county nursing services play 
an inportant role in supporting the chronically nentally ill in the cooniunity 
and offer certain basic services. Anong these are supportive counseling, 
■edication manageoent/administration, and forsiulation and iapleocntation of 
treataent plans. Soae nursing services also provide education in health care, 
independent living skills, and hoaeaaker eervicea. Skilled nursing care ser* 
vices are usually available on a sliding fee scsle based on the client's 
ability to pay.

The public health nurses oay often be aore readily accepted by a client be­

cause there is little stigaa attached to the provision of health care services.



COURT PIBF,XC HEALTH mSlHC SKKVICES

CUrr«r County 
609 Hast lac Sccaat 
Uaconla, HH 3S387 
A42-4A93

icy Haalch Sarvlcaa

Co«mccyalda Public Ha«ltb Sanriea 
CourtSousa
Itoocairldao, KM S676S 
269-7937

Ootacryalda Public Raalch Sarvlca 
Strife County Courthouaa 
P.O. lox 313 
Banson, MM S621S

PlllBora CotBCy P.H.H. Sarvlca 
Praacon. Ml SS96S 
507/765-3898

Praabom County Public Haalth Murslng Sarvlca 
Courchouaa
Albart Laa, KM 56007 
507/373-0626

Hubbard County Muralng Sarvlca 
Courthouaa
Park Raplda, MM 56470 
218/732-9749

Isanti County Public Haalch Nursing !^rvlca 
221 Southwaat 2nd Avanua 
Caabrldga, KM 55008 
689-1711

Kandiyohi County Cowalcy Nursing Sarvlca 
905 Hast Llcchflald Avenue 
VllLaar, HN 56201 
235-4785

La Sueur County Public Haalch Nursing Sarvlca
Courthouse
UCancar, Ml 56057
357-2251

Hcrshall-Klctaon County Nursing Sarvlca 
2 '8 «.-at Colvin Avanua 
Ha..an, HN 56762 
U8/745-S154

Mllla Lacs County Comity Haalch Agency 
635 2nd Stroat Southeast 
mUca, Mi 56353 
612/98>2561



County Public Health Hurslng Services (contd.)

Morrison County Public Health 
bOb So’iChessC 3rd Street 
Uttle rails, MN 
632- 6665

Nicollet County P.U. 
Box 73
St. Peter, HN 56082 
507/931-6800

Ihirsing Service

Olasted County Health Departaent 
615 4th Street Southeast 
Rochester, MN 55901 
507/2b5-8354

Pine County Nursing Service 
Courthouse
Pine City, MN 55063 
629-6781

Polk County Nursing Service 
P.O. Box 403 
Crookston, HN 5671 6 
218/281-3385

Raasey County Public Health Nursing Service
910 Aaerican Center building
15c East Kellogg Boulevard
St. Paul, HN 55101
298-4548

Redwood County Public Health Nursing Service 
Box 12
Redwood Falla, MN 56283 
507/ 637-29 69

Roseau County Nursing Service 
Courthouse 
Roseau, MN 56751 
281/463-3211

Sherburne County Health Service 
326 Lowdll Street 
Elk River, HN 55330 
441-1252

St.-cle County Public Health Nursing Service 
828 South Cedar Street 
Owatomu, HN 55060 
507/451-4400



County Public Health Nuraing Services (coned.)

Stevens Traverse P.H.N. Service
Box 404
Courthouse
Horrls, HN 36267
569-2294

Suburban Public Health Nursing Service 
West 201
6700 West 36th Street 
it. Louis Perk, MN 33426 
9J>2443

Wilkin County Public Health Nursing Service 
Box 127 Courthouse 
Brcckenrldge, HN 
64>4722



r ALPBADETICAL LISTINC OP PBOGRAfC/SERVICES/ACEHCIES

Abbot c*4(orthw*s earn Mental Health Center
2727 Chlcaso Avenue
Hlnneapolia, MM 55407
612/874-5327 or 874-5216
Peee; Sot fees
Hourei 24-hour Inpatient service
Services Provided: This aental health center has psychological testing, and
psychotherapy for individuals, families and groups. Abbott-northueatem 
Center offers supportive counseling and abdication managsnent services, as 
well as medical services. The inpatient treatment program has a ten-day 
family oriented crisis intervention and assessment program. The inpatient 
program Includes room, boerd and laundry. The Cecter teaches Independent 
living skills and interpersonal skills. The Center also offers advocacy 
servlcas for individuals and for families of the mentally ill.

AbbottAiorthweatern Mental Health Clinic 
2605 Elliot Avenue South 
Minneapolis, MM 55407 
612/874-5369
Hours; Mon. and Thurs. 9x00 a.m. - 9:00 p.m., Tues. and Ved. 9:00 a.m. - 

6:00 p.m., Fri. 9:00 a.m. - 2:00 p.m.
Fees: Individual Therapy $40.00 per aession, minimum $20.00 If no insurance
and under $12,000 income. Day treatment $45.00 per day. Croup Therapy $25.00 
Agoraphobia Croup, $35.00.
Funded by: Insurance, private
Intake Frccedure; Call for intake interview.
Services Provided: The clinic offers psychological testing, psychotherapy on
individual, group aiul family bases, supportive cotmseling and medication 
sbnagement. The Clinic also offers career/eivloyment counseling. The day 
treatment program teaches independent living skills. The Clinic also offers 
a specialised agoraphobia group.

Ability Building Center, Inc.
1911 - 14th Street Northwest 
Rochester, 55901 
507/289-1891
Eligibility: 1. Have a diagnosed vocational handicap, 2. At least 16 
yeairs old, 3. Be capable of caring for personal needs, 4. Have the po­
tential to benefit from vocational services.
Hours; 8:00 a.m. - 5:00 p.m. Mon. - Fri.
Fees: $170/wedc evaluation, $80/week work adjustment
Funded by; Minnesota Division of Vocational Rehabilitation (MDVR), County 
Intake Procedure; Screening interview
Servi^ Frovi^; The Center offers some psychological testing, and voca­
tional testing. Sheltered work is available through the Center. Job training. 
Job placcrcnt and career/ecgiloyment counseling is also provided. The Center 
offers work adjustrmnt training and a work activities program through which 
socialixatlon/interperaonal skills are taught. The Center teaches independerr 
living skills and encourages the use of comesinity recreational resources. On- 
the-job evaluations are offered through the Center.



lh« Achi«v«Mnt CanC«r (T.A.C.)
P.O. Box 585 
916 6th Avonu*
Worthlnstoo, Mf 56187 
507/376-3168

1. DlafDOOod vocational handicap. 2. 16 yearn old, 3. Capabla
of carl^ for personal needs. 4. Daslrs to participate. 5. Capable of 
working a alnleia of 1/2 day.
Hourst 8i30 a.B. - 3t30 p.a. Hon. - Fri.
Pi SSI $30/wsek
Intake Proesdurei laferral acco^anled with recent aedlcal and psycholo­
gical reports, social history and other pertinent aaterlal. Visit and 
tour of facility.
Servlcea Provldedi The Canter offers sheltered work, work adjuataent 
training, si^portlve. co^atltlve aapIoyMnt. job plaosMnt. and career/ 
si^loynenc counseling.

Andrew Cara Bona 
1215 South 9th Strset 
Minneapolis. MR 55404 
612/336-6321

Basically nonacuta. transitional or chronic nantally 111 
adults over 18 years of age.
Hours: 24-hour cars. Praatelsalon Interviews Mon. - Thurs. 9:00 a.a. -
Noon.
Pses: Privets pgy per day: $30.50 - 3 per rooai. $31.30 - 2 per roon.
$35.00 - private roon.
Pun^d bv: »BA. SSI. SSA. CA. MA. Veterana Beneflta. Insurance, private pay.

PrrK-sduru: Notify Adnlaslons Coordinator for praadnlsslons Intarvlar. 
License: Board and Cara 
Beds: 211
Services Provided: The Hone offers supportive counseling, nedlcatlon nanage-
Mnt. supportive coag>etltlvs eMploynent. coapctltlve eiM)loy«ent. and career/ 
«^>loynanC counseling. The Hons teaches Ind^endent living skills and soclal- 
Isatlon/lntarpersonal aklUa. The use of coewmlty recreational rasouxees la 
encouraged and a specialised soclallsatlon/recreatlon prograa Is offered at 
the Horn. Boon, board and laundry sarvlces are provided. Andrew Care Hons 
has on-alts crisis Intervention sarvlcas. Advocacy aarvlcaa for Individuals, 
failllaa of the nantally lU. and the nentally lU as a group are avalUbla 
through the Rons.

Anoka Stata Hospital 
Anoka. MR 
612/421-3940
giieihtllcvi At least 18 years, a resident of Anoka. Hamepln or Sherburne 
Counties.
Punded by: Stata of Mlanasota

Referrals by county welfare. Mental Health Centers, phy-
sl^m. fellas, courts, self.
Servlcea Provided: Anoka State Hospital offers psychological lasting. United
Individual and gro«v psychotherapy, supportive counseling, nedlcatlon nanage- 
Mnt and other nadlcal aervlcss. It la strictly an Inpatient facility which 
provides roon. board and laundry services for Its clients. Independent living 
■kills and aoclallaatlon/lnterpersonal skills are taught. The hospital offers 
on-slts crisis Intervention. Advocacy aarvlcaa for clients and for fanlllas 
of the nantally 111 are offered. The hospital has a speclallxed unit for nan- 
tally 111 and dangarous wonsn.



AparCMDC Living Prograa
727 - 5th Avenue South
Mlnneepolle, HM 55A1S
a2/3ia-8135 ,
EllRibllity: Age 18-35, ability to aanage own acdlcatlon, diagnoaad aantal
health problca, low likelihood of aulcldal or aaeaultlve behavior and a plan 
for daytlae activities.
Fcee: Roon and board $6.07/day. Program and Scrvlcea S22.06/day.
Funded by: private funds. Public Aaalstance, Title XX
Intake Procadureet Call Intake social worker.
Licenaet Board and lodging 
Beds: 26
Services Provided: The Prograa offers psychological and vocational testing,
supportive counseling, Job placeaant and career/coploynent counseling. The 
Prograa teaches Independent living skills, and aoclallaatlon/lnterperaonal 
skills. The use of coaaunlty recreational resources la encouraged and a 
specialised recreatlon/soclalisatlon prograa la offered. Rooa and board la 
provided through the Prograa. On-slte crisis Intervention services and 
advocacy services for Individual clients are provided.

Apertaent 3
C/0 Bcltraal County Social Services 
Box 668
Bealdjl, MN 56601
216/751-S310 (Apt. 3), 218/751-A310 (Beltraal County Office)
Eligibility: Severe and ongoing aental ai:d/or eaotloiul dysfunction, reel-
dent of Beltraal County w-
Hours: Both daytlae and evening prograaalng la available Hon. - Frl., home
training by appointment. .....
Fees: Free to client, soae services are reimbursable through third party
payers.
tjnded by; . e of Minnesota, Beltraal County 
Intake Procedure: Referral and Intake Interview.
Services Provided: Apartaent 3 offers supportive counseling, group therapy
and medication aanageoent. A number of educational services are taught 
through the Apartaent 3 prograa Including job*aeeklng skills. Independent 
living skills and aoclalltatlon/lnterperaonal skills. Therapy groups focus 
on Issues such as reaotlvatlon, goals, and personal effectiveness. Apart^nt 
3 encourages the use of conaunlty recreational resources and offers a social­
isation progran. Apactaent 3 does have drop-ln hours, too. Training In 
client's hoae will take pUce on a Halted basis. On-alte crisis Intervention 
•ervlces and a telephone/hotline are available to the clients. Adwcacy 
services for clients and their faalllea are avalUblc. Apartaent 3 hopes to 
lopleaent family counseling Into their present progran.

Apollo Drop-In Center 
25 North Dale 
Sc. Paul. MM 55102 
M2/227-6321
Ellalblltty: At least 18 years old, nentally 111.
Moiffa: 9T00 a.a. - 5:00 p.n. Hon., Wed., Prl.

9:00 a.a. - 10:00 p.a. Tues., Thura.
12:00 p.n. - 5:00 p.n. Sat.

Fees: Mona



Fundtd byI State of Nlnocaota 
Intake Procedure; Drop-In.

Services Provided; Apollo Drop-In Center offera a nuaber of payc.iologlcal 
aervlces. Including psychotherapy for groups and Individuals, supportive 
counseling and teaches soclallxation/lnterpcraonal skilla. Independent 
living skills are also taught. The Center has a specialized recreation/ 
aoclallzation prograa. The Center alau serves a crisis Intervention center. 
Advocacy services arc offered through the Center.

Arrowhead House 
2/i North 1st Avenue West 
Duluth. HN 
210/722-^031

Ellglbllltyt Over 18 years old 
fees; S19.2Q/day

funded by; C.A. under board and care 
Intake Procedure; Set up Intake Interview 
License; Board and lodging 
Beds; 26

Provided; Arrowhead House offers supportive counseling, aedlcatlon 
ai.nageuent, and career/eaploynent counseling. The House teaches independent 
living skills and soclallsatlon/lnterperaonal skilla. The use of cocaaunlty 
recreational resources la encouraged and a specialized recreatlon/aoclallza- 
tiun progran la offered. Noon, board and laundry services are provided by 
the House. A telephone hotline and on-alte crisis Intervention services are 
available for the residents In crisis situations. Advocacy services are pro­

vided to Individuals and the ncntally 111 as a group. A support group is 
facilitated by a staff counselor which deals with concerns, support growth 
and confronts self-defeating behavior.

Braaten's Board and Lodging
Hancock, MN
a2/392-5630
License; Board and lodging 
Beds; 18
Services Provided; Supervised hone care with room, hoard and laundry for 
extended periods of tine.

Bralnerd State Hospital 
Box 34V
Bralnerd, HN 5(401 
21b/d28-2250
Eligibility; At least 18 years old, a resident of: Aitkin, Beltranl,
Benton, Cass, Clearwater, Crow Wing, Hubbard, Uke of the Woods, Horrlson, 
Stearns, Todd or WadeiM Counties.
Hours; 7:30 a.n. - 8:00 p.n. 24-hour energency adnlaslons 
funded by: State of Hlnnesota
Intake Procedure: Referrals by county twlfare. Mental Health Centers,
physicians, faallles, courts, self.
Services Provided; Bralnerd State Hospital offers psychological testing, 
Individual, group and fanlly psychotherapy, supportive counseling, aedl- 
cation uanageaert, and other acdlcal services. The hospital provides 
sheltered work and supportive conpetltlve enploynent for Its res «nts.

It Is strictly an In-patient facility which provides rooa, board and laundry 
services (or Its clients. Independent living skills and socialization/ 
InterpersciMl skills are rgught. The Inspital offers oir-slte crisis Inter­

vention. Advocacy services for Individual clients and for faallles of the 
aentally 111 are offered.
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Brlelaod Rouse 
1531 East 4th Street 
Duluth, HM 55812 
218/728-5931
Ellalblllty; Chronic nencslly 111 woaen
gees; $l2797/dsY

License; Board and lodgingLicmsj
Beds;
Services Provided; Brleland House offers supportive counseling and aedlca- 
tlon nanagcMnt services. The House teaches Independent living sklUs and 
eoclallratWlntetpersonal skills. Soon, board and laundry services are 
provided. The House Is primarily a faid.ly cantered group hone which focuses 
upon living skills. Brleland House provides advocacy services for Individuals, 
fanllles of the nentally 111 and the nentally lU as a group.

Canbrldge Clinic 
626 Southwest 7th Avenue 
Caid>rldge, HN 55008 
612/689-1411
Hours; 9:00 a.n. - 5;00 p.n. Mon. - Frl.
Fees; $30/hour
Funded by; Insurance, nedlcal assistance, private 
tnraka Procedure; By appolntnent vis phone call, axt 252 
Services Provided; The Clinic offeirs psychological tasting, psychotherapy 
for Individuals and fanllles, nedlcatlon naiugenent and othar nedlcal ser­
vices. The Clinic has a telephone hotline and offers on-nlte crisis inter­
vention as well as advocacy services on an Individual basis.

Carlson Hons 
628 Grand 
Winona, MR 55987 
507/454-4660 
Fees; $225/nonth
Intake Procedure; Through the Departnent of Winona Cotmty Social Services 
Llceiae; Board and lodging 
Beds; 10
Services Provided; Roon, board and laundry for any period of tine.

Carver County Care Center (Adult Day Care)
401 East 4th Street 
Chaska, MR 55318 
612/448-2136
Ellalblllty; Basidents of Carver County, at least 60 years old.
Hours; 8;00 a.n. - 5;00 p.n. Mon.- Frl.
Fees; Based on ability to pay 
Funded by; Title III, local tax noney

Prog^dursi Referral, preliminary screening, visit to Center, nodi­

cal exasdnatlon, hone evaluation fora.
Services Provided; While the Center does not offer specialized services for 
anntally 111, it does offer sheltered work and volunteer eBg>lx>yaent. The 
Center teaches liwlapendenc living skills and socialization/Interpersonal 
skills. The use of coanunlty recreational resources Is encouraged and a 
recreatlon/soclaliratlon prograa Is offered. Transportation to and from the 
Center Is offered.



Cmitt VkUay telMblUcation Uoricsbop, Inc.
2111 - 4ch SCFMC Rortlninsc 413 North Crov* Straat 421 AdaM Straat
Anadn, m 55312 Oiratonna. HN 55060 Albert Ua. HN 36007
*3>*2303 451*5897 377-2893

y«*« of a«a
Wowrat lil^O a.n. - 5t00 p.n. Man.- Fri.
F|Jt,t 845 acraanlnc, $110Ai«ok araluatlon, 870/waak work adjuatnanC training 
ftny D.V.I., County, Onltad Fund
tetlka nrocndwi Raferrai laada to arhadulad oo-alta int^kp Intarvlov.
Sanrlcna Frorldadi The workahops offer aupportlva cotaaellng, vocational 
Caatlag, ahalcarad work, ai^portlve coapatlclva aaploynant. Job training.
Job plaraaant and earaar/aiN>loynanc cowiaallng. The vorkahopa taach Inda- 
pandant living aklUa and aoclallaatlon/lncarparaonal akllla. The uaa of 
co*«»lty racraaclonal raaoureaa la encouraged and recreacloi/aoclallzatlan 
prograno are offered through the workahopa.

The Canter for Behavior Therapy, Inc.
Suite 612
606 - 24ch Avenue South 
HlanoapoUa, Ml 35454 
612/332-1503
Boarat 8:00 a.n. - 10:00 p.n. Non.- Thura., 8:00 a.n. - 5:00 p.a. Frl.

8:00 a.n. - Noon Sat.
>Naai Set fee for aecvlcea provided
ywadad by: Inauranoe, Hadlcal Aaalatance, private
Intake Frocedure: Contact Intake Secretary
Sarrlcea Provldadt The Center offara paycho^oglcal taatlng. Individual, group 
and fanlly payebotherapy, aupportlve counaellng, nedleation nenaceoent, and 
other nodical aarvlces. The Canter provldea vocational testing and volunteer 
a^ploynont. The Center teaches Independent living skills and aoclallxatlon/ 
Interpersonal akllla. The Canter encourages the use of conusilCy recreational 
resources and offers a specialised cacraatlon/aoclallsatlon progran. The 
Canter has on-elte crisis Intervention and will be beginning an Inpatient 
residency prograai In August, 1980. This prograe ulU supply roon, board and 
laundry servlcaa for Inpatients for a period of up to nine aontha. The 
Canter has eutual support groups through their Re-entry ^ograa and offere 
blofaedbaek-aaslated anxiety nanagewnt. The Re-entry Progran Is a specialised 
day traatnent progran.

Central Manor Board and Lodging Hone 
26 East Exchange Street 
ft. Paul, m 55102 
612/224-7639
”**1*‘*^^TT* Raqulra nlaliaal atg>ervlsloa. 2. Nlnlmsi of one nonth atay,
XPrivate pay or neat county assistance eligibility criteria, 4. Not pre­
sently hamful to self or others, 5. No current chenlcal abuse.
,^Mi $465.74/H>nthly
Ptmded bvi Social Security—SSI, General Aselstanca, Mlnnesoca Supplcnental
Aaslatanee, County, private
Intake Procedure: Schedule Interview and tour

It 85Z are stabilised Mentally 111 
tt Board ana lodging 

__It 80
irylcf Provldad: The Hons offara nedleation nanagenent and othar nodical

servlcee. The Hone encourages recrsatlonal outings In the comunlty and 
Mlf’^Mlp progran plans outside of the facility. Assistance with personal 
appeasenee la available. The Boas provldas roon and board; laundry facilities 
ere available for use by the residents.
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Central NisAi '.radical Canter 
750 - *th Straat 
nibblnt. Ml 55746
Bourai Outpatient—8:00 a.a. - 9:00 p.n. Mon, 8:00 a.a. - 4:30 p.n.. Non., 

Thura. 4:00 p.o. - 8:00 p.n.
Fwrfad br: Private, third party
^nrieaa Prided: Central Hasabl Medical Canter (foraerly Hlbbing General
tesple^ oHtw peychologlcal teatlng. Individual, group and faally peych»> 
therapy, avpportlve ceuasellng, aedlcatlon ■anegwent and other eedlcal sexw 
vloaB. Independent llvlixg aklUa and aoelallxatlon/lnterpersoiMl skllla are 
taagfat through the Day Treataent Program. The uaa of co—inlty recreational 
xesoorcea la encouraged and a apaclallzed raeraatlon/aoclallsatlon program 
la offered. The medical center offers ahort-taim Inpatient traataent. The 
medical center bopee to Implement a drop-In canter for the amntally 111.

Central Mnnasota Mental Health Oeeter 
635 Mein Street 
Elk River, m 55330 
612/441-3770
Elialhlllcv: Residents of Sherburne and Wright Counties.
Hoot: ^BToO a.n.- 6:00 p.n. Non., Tuas., Wed., Prl. 10:00 a.a.- 9:00 p.a.

Thors.
Pees: $3-$31.80 per hour.
Funded bv: Padcral, State and County, private.
la*ahm Procedure: Appointments scheduled by calling receptionist.
Servlcee Provided: The Center offers psychological testing. Individual grot^
and family psychotherapy aiwl sigiportlve counseling. The Center also has 
on-slte crisis Intervention and provides advocacy services for Individuals.

Central Minnesota Mental Health Center 
1321 - 13th Street tterth 
St. aoud, MS 56301 
612/252-5010

Residents of Benton, Sharbunw, Steams and Wright Counties 
i: 7:00 a.m.- 6:00 p.n. Non. and Toes., 7:00 a.a.- 10:00 p.a. Wad. and

Thors., 7:00 a.n.- 5:00 p.m. Prl.
^es: Slldli« scale based on ability to pay
^ded bv: Plideral, state and local, third party relaborsaaents, and private 
Irtske Procedure: By appointment
Serwees Provided: The Center offers psychological testing. Individual,
group and family psychotherapy, supportive couiuellng, and medication aan- 
ageaent. The Center teaches Indap^ent living skills and socialization/ 
Interpersonal skills. The Center encourages the use of cotanunlty recrea- 
tloiMl rasourcea and offers a specialized recraatlon/soclallzatlon program.
The Canter has a telephone hotline, a crisis Intarvantlon center and on-slta 
crisis Intervention. The Canter Intends to open a asntally 111 group horns 
in Dseaaher, 1980 which would provide rooa, board and laundry for Inpatlenta 
for a period of up to nine months. The Center offers a day treataent progran. 
The Center provides extensive case aansganent aitd sons outreach servlcaa for 
Its clients.

Chrysalie-Center for Woman, Inc.
2104 Stevens Avanua South 
mnaenpolla, Nl 55404 
612/871-0118
Ellalbllltv: Any woman 18 years or older



How: 9t00 8:00 p.a. Mon.-Frl.
Hya: Slldli« foo ocolo
Fandod by: HIAAA, Homopla County, State of Klimaaota, prlvata fouadatlooa, 
Onlcad Hay
Sarvlcaa Provldad: Uhlla Chrysalla doca not have any apaclalltad aarvlcaa 
for tha aantally 111, tha cantar doaa offer aupportlva eounaallng and advo­

cacy aarvlcea for Indlvlduala. The Cantar haa a telephona hocllna, a criaia 
Intarvantlon cantar and oi>-alca erlala intarvantlon aarvlcaa for crlala altu- 
atlona. Tha Canter alao aponaora aaveral aupport groupa on topica of concarn 
to woaan.

Circle r \Jait 
19805 3rd Avanua South 
mnnaapolla, m 55404 
612/348-4947
EUalhllitvt Hamepln County realdant with prior peydxlatrlc traataant 
Houra; l1:30 a.n.- 8:00 p.a. Mon.- Thura.

11:30 a.a.- 4:45 p.a. Frl.
Sarvlcea Provldad: Tha Clrda F Obit offara a variety of aarvlcaa Including 
a drop-ln cantar, a therapeutic aoclal cl«d>, which aaata regularly, crlala 
Intexvaaclua aarvlcaa, long-tam traataant planning and a work activity pro- 
graa. Tha Clrda F Unit worka In conjunction with a variety of aanbal health 
provldara In Hannapln County In the davalopaant and laplaawntatlon of Indlvl- 
dualltad traataant plana for long-tara aantally 111.

CoMunlty nnlvaralty Haalth Cara Oantar-Hantal Health Unit
2016 16th Avanua South
Mlnnaapolla, KN 55404
612/376-4781 or 376-4774
EllalbUltv: Raaldent of Hannapln County
Houra: 8:30 a.a.- 7:00 p.a. Mon., Had., Thura. 8:30 a.n.- 5:00 p.n. Tuea.
and Frl.
Haaa: Baaad on a alldlng fee acale
Funded bv: third party, private. County
Intake Frocadura: Initial Interview
Sarvlcaa Provldad: The Canter offera paychologlcal taatlng. Individual
and faally paychotharapy, and aupportlva eounaallng. The Cantar alao 
taachaa aoclalltaclon/lntarparaonal akllla. Tha Center haa an on-call 
Crlala Line. The Center provldea advocacy aarvlcaa for Indlvlduala.

Cooperative Work TraiMlCloo Project 
160 Eaat KeUou Blvd., 5 Rorthaaat 
612/298-5965
EllalbUltv: Chronic aantally 111 addta
How: a.n.- 6:00 p.n. Mon.- Frl. (client work houra nay differ).
Fiai^d bv: State Delnatltutlonallzatlon Funda, Raaaey County

Procedure: Through Baaaay County aoclal worker.
Sar^aa Fr^^d: Tha Project offera aupportlva eounaallng, vocational
taatlng, ahelterad work, a««portlve and coapetltlva a^>loyaant, job training, 
job placeMnt, caraar/aivloynent counseling and volunteer aoployaant. The 
Project teachao aoclallxatlon/lntecperaonal skills and provldea cdvocacy 
aarvlcaa for Indlvlduala. The Project atarts their clients with voltntaar 
a^ploynant and gradually Increases then to full tine paid anploynent. Tha 
Project sponsors pra-anploynent and anploynent pear support groupa, as wall 
as a social peer support group for those who have con^leted tha progran.



1h« CTMtlv* Living Center, Multi iMource Centers, Inc.
1900 ChlcegD Avenoe 
moBMpolle, Ml S54M 
612/871-2402

Age 17 or older, prlaary disability vlddi la oaotlonal, social
or bohsvlorel.
nourst 9:00 a.s,- 2:25 p.B. Mon.- Ftl,
Bass: Tree to client
yopdad bv; Banae' ja and other counties
Intake Procedure: teferrel by county social worker or other eoiaiselor
Involved with clle '•

Services Provided: The Center offers psychological testing, psychotherapy,
supportive counsel! t, and vocational testing services. This d^ treatnent 
progran focuses upoc the developaent of social skills, prsvocatlonal skills 
and dally living ski la. Ihe use of conmnlty recreational resources Is 
encouraged ai:d a spe lallsed recxeatlon/soclallsatlon progran is offered.

Crestvlew Bone
101 South State
Thief River Falls, M 56701

218/681-3484
ElielbiUtv: Client r at be able to take care of hinself/herself, needing
only custodial and supervlslonaty cars.
fisest $S68/nonth
Lleeneai Board and care
Sjs: 15
Services Provided: The Cresevlaw staff offers sons Indiv'.doal and group 
psychotherapy as veil as supportive counseling and nedlcatlon nenagenent. 
Independent living skills and soclallsatlon/lntexparsonal skills are also 
offered. The use of connmlty recreational resources Is ei:couraged. Boon, 
board and laundzy services are provided through the Rons for acy needed 
period of tins.

(VDC Industries, Inc.
401 Southeast 11 Street 
Grand Rapids, Ml 
218/326-8574
K|«^hinrv: vocational handicap 
Bouts: 8:00 s.n.- 3:30 p.n. Mon.- Prl. 
fises: Fee for work adjuatnent tralnli:g
Puneed bv: D.V.R., County
Intake Procedure: Agency referral
Servlcea Provided: ORDC Industries offers sheltered work, coi^etltiva enploynent, 
clerical Job training, carecr/o^>loyaant counseling, work adjuatnent training 
and Job plscenent with a one year follow-up. H.e work activity progran Includes 
imtruedoo In developing Independent living skills and socialization/Interper­
sonal skllla. Branch offices of CUDC Industries, Inc. are In Ribbing and Virginia.

Dakota County Crlsla Intervention Progran
South St. Paul Jr. High School
357 9th Avenue Borth
South St. Paul, tfl
612/457-0652 (offloa)

K Dakota Coiacy resident e:q>erlancli:g psychiatric crisis
Bourn:24



Rom
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Social Sarvlca Profcssloaal^-coatact Crlata Tiaaa "on call*
thToogh Sharif fa Offlca.
Sarricaa Frovl^dt Tha prograa offers Indlsldoal and fiMlly poychoehacapy, sop- 
portlM cooMailM* Mdlcaclon MnagsMnt and other Mdlcal aarrlcas. Tha pro- 
gran has a talsphona hotllna, on-slte crisis Intarvantlon sarvlcas and crisis 
hoBM vtiaro cars Is of farad to Individuals for a period no longer than 90 days. 
IhaM short-tan crisis horns will be located In the Burnsvllla/Apple Valley 
atoa and Sooth St. Paul/lnoer Cross Haights am. HoMSvar, in order to be ad- 
alttsd to one of tha hosMs, om anat call the Sheriff's office first. Tha 
progras is to begin Augost 1, 1980.

Sakota County Hental Health Center, Tnc.
744 19th Avenue Horth 
South St. Paul, HI S5075 
612/4SS-9651
KHellilllcirt Hast bs Dakota County resident and net iooow eligibility (at 
present, ■s'rleii leeon of $24,000).
Hourst 8:00 a.n.- StOO p.e. Hra., Toes., Thurs., Pri.

8:00 a.B.- 9:00 p.e. Usd.
^m: Sliding fee acale
Phnded bv: Third party, private, state, county.
Intake Procedure: Self, agency referrals.
Services Provided: The Canter offers psychological teatii:g, psychothecapy on
Individual, groi^ and faeily baan, stg>portive counseling, and ndieation aan> 
agnent. The Canter hn a 24-hour Bnrgancy On-Call Sexvlea.

Ds-Trac
1068 Robert Stmt 
West St. Paul, Ml SSU8 
612/451-6840
glleihlltcv: Dakota County resident, at least 18 years old, pnt, present
recurring nantal lUnesa problen.
Hours: Progran Houi>—9:00 a.n.- 3:00 p.e. Hon.- Thurs. 9:00 a.a.- 2:00 p.e. Frl. 
The Center is open 9:00 a.n.- 5:00 p.n. Hon.- Pri.
Pees: Rom
^B>ded by: Rule 22, Dakota County, third party relaburseBent
Intake Procedure: Referral, appolntnent with referral person, faeily (if aqy)
and client.
Sarvioes Provided: Da-Trac provldM psydwloglcal testing, srov;^ psychotherapy,
and si^portivs couiweling. Da-Trac teaches sociallxatlon/intsrpersoMl skills 
and budgeting skills through support groups. Other support groups include a 
faeily advocacy group and an out-rMch support groip which plans its wn acti- 
vitiM. Bach week, the client, his/her faeily aiul his/her couMelor review the 
CTMteent plan of the cllMt. Da-Trac hM a telaphoM hotllM for their clients.

Day TreatMnt ProgTM 
Ranga Hental Health Canter 
624 South 13th Street 
Virginia. Ml 55792 
218/749-2881

chronically Mntally ill adults
Hours: 10:00 a.n.- 4:00 p.e. Hon., Thurs., Pri.; 2:00 p.e. - 8:00 p.e. Tues., Ved. 
PIsm: Usual and CustoMty

W.



Funded by; Rule 14, third party RelmburaeBents
Intake Procedure; Verbal referral, staffing with referral agent. Intake Inter­

view with client.
Services Provided: The day createent prograa offers psychological testing, in­

dividual, group and faelly psychotherapy, supportive counseling, aedicatlon 
nanageaent and other siedical servlcea. Career/eaployaent counseling is provided. 
The prograa teaches Independent living skills, and soclallsatlon/lnterpersonal 
skills. A specialized recreatlon/aoclallzatlon prograa Is offered and the cllenta 
are encouraged to aeet and Interact during non-prograa houra. Clients are also 
encouraged to utilize coaaunlty recreational reaources. A telephone hotline Is 
available for crisis situations. Advocacy set vices are offered to cllenta, 
faallles of the clients, and to the Dentally ill as a group.

Eaotions Anonyaous International
P.O. Box 4245
St. Paul, HM 55104

U2/647-9712 office
612/ 644-(121 24-hour answering service
Hourst 9:00 a.a.- 2:00 p.a., Mon.- Fri.
Fees: None
Funded by: Contributions
Services Provided; Eaotions Anonyaous is a twelve step prograa patterned after 
Alcoholics Anonyaous. It Is a self-help prograa tfhich has groups statewide.
There are over thirty Eaotions Anonyaous groups In the Twin Cities area.

Falrvlew Hospital, Mental Health Unit 
Fairvlew Hospital 
2312 South 6th Street 
Minneapolis, MN 55454 
612/371-6300
Eligibility: Adalsslon by private physicians and aocial aervice agencies.
Senior Treatment Prograa restricted to individuals over 60 years of age.
Hours: 24-hours
Fees; Set rooa rates and charges for auxilary aervlcea.
Funded by: Insurance and other third party relaburseaents.
Intake Procedure: Self, physician and coaaunity referral.
Servlcea Provided; The Mental Health Unit offers psychological testing, psycho­

therapy for Individuals, groups and faallles, supportive counseling, aedicatlon 
nanageaent and other aedlcal services. Tlie Unit provides vocational testing and 
teaches independent living skills and interpersonal skills. They encourage the 
use of cocsninlty recreational resources and participation In recreatlon/noclal- 
Izatlon prograas. The Mental Health Unit offers rooa, board and laundry. In­

patient treataent Is for a period up to 90 •’-/s. The Unit offers on-slte crisis 
intervention. They have outpatient support groups and support groups for the 
faallles of hospitalized patients. The Unit also has a specialized Senior Ttcat- 
aent Prograa.



ralrvisv Southdal* Ibspital, Mental health Unit 
6401 France Arenue 
Ulna, KN 
612/920-4400
Elltlblllty; 18 yeara of age. Inpatient aervlcea onlv 
houra; 24-houra
Fees: Set fee
Funded by: Insurance, Medicare, private
Intake Ftocedure; Interview, psychiatric testing
Services Provided; Falrvlew Mental Health Unit offers group psychological 
service* The Unit has vocational testing, career ai:d eaploynent counseling, 
volunteer eaploynent services and teaches Interpersonal skills. The Unit 
provides roon ai:d board for Inpatients up to a period of 9U days. They liave 
on-slte crisis Intervention. The Unit provides assertiveness training, relax­
ation therapy, self-charting aiwi fanlly ■eetli:g services.

Fanlly Life Center Fouiwlatlon 
403 Jackson Street 
Anoka. MN 33302 
612/427-7964
Hours; 9:0U a.n.- 6:00 p.n. Mon.- Frl.
Fees: Set fees deternlned by therapist seen 
Funded by: foes, grants, foundations 
Intake Procedure: Call for an appointnent
Services Provided; The Foundstlon offers psycliologlcsl testing, psychotherapy 
on Individual, group and faally bases, supportive counseling, acdlcation usnage- 
Bent and other nedlcal services. The Foundation provides career/eaiployswnt 
counseling. The Foundation teaches Independent living skills and socialisation/ 
Interpersonal skills. The Foundation encourages the use of coonunlty recrea­

tional reso res and offers a specialized recreatlon/soclallzatlon progran.
The Foundat jn has a telephone hotline, a crisis Intervention center snd on-site 
crisis Intervention services. The Foundation also offers advocacy support ser­

vices for fai'illes of the aentally ill and has ttm autual support/problea 
solving groups for the Dentally 111 and their fanilles. The Foundation has a 
day treataent prograa.

Fergus Falls State Hospital 
Fergus Falls, MM 36337 
218/739-2233

Eligibility; All aentally 111 adults except psychopathic, sex offenders, and 
first adaisslons coaaltted aentally 111 and dangerous.
Hours: 24

Funded by: State of Minnesota
Intake Procedure; liefer to Adulsslons Teaa
Services Provided; Fergus Falls State Hospital offers psychological testing. 
Individual, gtoup ao<i faally psychotherapy, supportive counseling. Dedication 
aanageaent, and other aedlcel services. Vocational testing and sheltered work 
are available through the hospital. Independent living skills and socialization/ 
Interpersonal skills are taught. Tiie hospital Is an inpatient facility, providing 
roon, board and laundry to Its clients. The hospital has a crisis Intervention 
center. It offers advocacy servlcea to Its residents.



Fivt County Day Ttoataont Prograa 
Worthington Roglonnl Hospital 
Worthington, MN 5tlB7 
507/283-2396
Eligibility; Chronic Mntally ill
Mnnry Servlet srsst CottooMood, Jackson, Nobles, Plpcstono, Rock 
Hours: 9:U0 a.n.- 6:30 p.n.
Funded by: Rule 16
Serelces Provided: The prograa proposes to offer psychological teatlng. In­
dividual, group and faally psychotherapy and acdlcatlon eanageoent servlcea.
The Frogran will teach Independent living s..llla and soclallxatlon/lnterper- 
sonal akllls. On-slta crlsla Intervention services will be available. The 
Frograe la to begin In Septeeber, 1980.

Five County Hunan Developnent Frogran, Inc.
205 2nd Street Southwest 
■rahae, KN 55006 
612/396-3333
Eligibility: Realdent of Chisago, Isanti, Kanabec, Hllle Lacs or Fli:* Counties
Hours; 8:00 a.n.- 5:00 p.n. Mon.- Frl. Evening houra by appolntnant.
Fees; Sliding fee scale
Funded by: private fee Incone, oountiea, state.
intake Rocedure; Contact agency by phone.
Servlcea Frovlded; The Frogran offers psycls>loglcal testing, psychotherapy for 
Individuals, groups, and fanllles, aupportlve counaellng and ncdlcatlon aaiMge- 
nent. The Prograa teaches soclallzation/lntcrpcraoiMl skills through a apcclal- 
Ised aoclallsation prograa. The Frogran haa a telephone hotline. It provldea 
advocacy services for individual clients and for the aentally 111 as a group.

Freeborn-Hower Mental Health Center 
908 1st Drive Northwest 
Austin, MN 55912 
507/633-7389

Eligibility: Resident of Freeborn or Mower Counties 
Hoigs: 5To0 a.n.- 5:00 p.n. Mon.- Frx.
Fees; $0 - S*0 per hour
Funded by; third party, private, counties, state grant 
Intake Procedure; Call or write
Services Provided; The Center offers psychological testing, psychotherspy for 
individuals, groups and fanllles, supportive counseling and nedlcatlon nanageaent. 
The Center alno supplies advocacy services for Individual clients. A day treat- 
nent prograa will begin soon at the Center. As of Septeaber 1, 1980, the Center 
will be funded by only Mower County mnd will be called Mower Mental Health Center.

FunctlofMl Industries, Inc.
Box 206
Buffalo, MN 55313

Eligibility; Have a vocational handicap 
Houra: 8:30 a.n.- 6:00 p.n.
Fees: Work Adjuatnant Training S80/week, Sheltered Work- No fee. Work Actlvlty-

No fee
Fuiided by; Division of Vocational Rehabilitation 
intake Procedure; Referral only
Services Frovlded; Functional Industries offers vocational testing, sheltered 
work. Job training, work adjustnent training, and job placement.



Cay CoBBunlty Services, Inc.
2853 Park Avenue South 
Minneapolis, HN 53407 
012/827-2821

Hotirs; 9:00 a.10:00 p.a. Mon.- Thurs., 9:00 a.n.- 5:00 p.a. Frl., 10:00 a.a.- 
4:00 p.a. Sat.

Fees; Sliding scale
Funded by: Insurance, private (Medical Assistance pending)
Services Provided; Cay Coaaunlty Services, Inc. provides psychological testing. 
Individual, group and faally psychotherapy, supportive counseling and aedicatlon 
aansgeoent. It supplies vocational testing and volunteer eaployaent. It has a 
telephone hotline and Halted on-slta crisis Intervention. They also offer In­

dividual and class advocacy services.

Colden Valley Health Center
4101 Golden Valley Koad
Colden Valley, MM 53422

612/588-2771 Ext. 275, 276, 277, 278
Hours; Inp^vtlent 24-hours, soae outpatient hours
Fees; $145.50 per day.
Funded by: Private, third party relabursetmts
Intake Procedure; Prefer adalsslons during the ciy, but whenever necessary. 
Services Provided; The Colden Valley Health Center offers psychological testing. 
Individual and group psychotherapy, supportive counseling, aedicatlon nanageaent 
and other aedlcal services. The Center offers vocational testing, job training 
and placeaent, and career/eaploynent counseling. Soclallcatlon/lnterpersonal 
skills and independent living skills are taught at the Center. T)m use of cow- 
Bunlty recreational resources Is encouraged and a recraatlon/soclallzatlon Is 
offered. The Center has an Inpatient unit which provides roon, board, and laundry 
services for short periods of tlae. The Inpatient treataent progran has several 
groups geared towards the needs of uentally and eaotlonally 111 people. The out­

patient therapy la strictly group psychotherapy. The Center offers crisis Inter­

vention services for t»ie Inpatient residents. Advocacy services for Individuals 
and families of the aentally ill are available.

Goodhue County Support Prograe for Chronic Mentally 111
Goodhue County Courthouse
Zuabro Valley Mental Health Office
Red Wing. MM 5506b

612/388-62 61
Eligibility; Chronic nentsl Illness, 17-30 years old, previous hospitalization 
for oental Illness.
Funded by; State and County
Services Provided: The prograe provides outreach services for those who have been
previously hospitalized with a mental illness probleo. The staff will go to the 
hoaea of their clients and provide Individual and faally psychotherapy, supportive 
counseling, aedicatlon aanagenent, and other aedlcal services. Independent living 
skills and soriallzation/lnterpersonal skills will be taught to the clients. The 
use of coaaunlty recreational resources will be encouraged. Advocacy services 
will be offered. It Is hoped that the fanllies of the clients will participate In 
the progran too. The prograa begins July 1, 198u.

r
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Goodwill Induatries VocaCional EoterprlMS, Ine. (GIVE)
700 Garfield Avenue *

Duluth, MN 55602 
2 18/ 722- 6351
Eligibility; Vdcationally handicapped 
Hnura; 8:00 a.a.- 4:30 p.a.
« cea; Evaluation $120, work adjuataent training $90 
Funded by; D.V.R., St. Loula County, United Way 
Intake Procedure; Contact Intake worker
Servicea Provided: C.l.V.B. offera vocational ceatlng, abalcered work, aoppor-
tive conpetltive eaployaent, job training. Job placeaent, career/eaployaMnt 
counaeling, and volunteer eaployaenc. C.l.V.E. teechea aoclallaatlon/incerper- 
aonal akllla.

Goodwill Induacriea, lac.
2543 Coao Avenue 
St. Paul. KN 55108 
a2/64 6-2 591
Eligibility; At leant lb yearn old, certified vocational dlaability, aelf-care 
akilln, aotivation
Hourn; 7:30 a.a.- 3:00 p.a. Hon.- Frl.
Feea; $180/week Evaluation and work adjuataent 
Funded by; D.V.R., V.A., county
Servicea Provided; Goodwill Induatriea offera aupportlve counaeling, vocational 
Ceatlng, nheltered work. Job placeaent, career/eaployaent counaeling, and 
volunteer eaployaent. Goodwill Induacriea teachea independent living akllla 
and aocialization/incerperaonal akllla.

Guild Hall 
, 3b Harahall Avenue 
St. .aul, MN 55102 
612/291-0067

Eligibility: Mentally ill cllenta in period of atabllity with conaltaent to 
iaprove Independent living akllla.
Feca; $311/aonth.

Private pay. C.A., MSA, SSI
_ _ _ _ _ _ _ _ _ _ _  Interview

Licenae: Board and lodging
____  ent prograa 15
Servicea Provided; Guild Hall offera aupportlve counaeling and (Mdlcatlon uanage- 
Dcnt aervicea. Guild Hall teachea Independent living akllla and aoclalixation/ 
interperaonal akllla. The uae of cooaainicy recreational reaourcea la encouraged 
by the ataff at Guild Hall. Rooa and board aervicea are provided at Guild Hall 
and a aeparate apartoMnt facility la available.

Hana Clinic
919 La fond Avenue B.
St. Paul, MM 55104 
^2/488-6728
Eligibility; Over 17 yeara of age, client auat not have paid aore than $4,000 
in previous year'a incoae tax.
Houra; 8:00 a.a.- 5:00 p.a. Mon., Wed., Thura., Fri.; 8:00 a.a.- 7t00 p.a. Tuea.
Feca: Sliding fee acale
Funded by: Ranacy County, Haai Foundation
Intake Procedure; Call for one-to-one interview
^rvicea Provided; Haaa Clinic offera paychological tearing, individual and 
group paychotherapy, aupportlve counaeling. and aedicatlon aanageaenc aervicea.

Funded by:

Intake Procedure: 
Licenae; Board ar 
Beda; 85, Apart;



Hennepin County Dny TVeataent 
527 Park Avenue 
Ninneapolla, IW 53A13 
a2/340-3066
Eligibility; Prlnary diagnoala of sental llineia
Itoura: 57 30 a.n.- 3:30 p.o. Mon.- Thurs.; 9:30 a.n.- noon Frl.
Fees: $49.50/day
Funded by; H.A., Inaurance, atate
Intake Procedure: Referral by client or agency, paat hlatory. orientation.
Servlcea Provided; The Hennepin County Day Tteatnent Prograa offera paycholo- 
glcal teatlng, faelly paychotherapy, aupportlve couobellng. and Dedication 
MnageMnt aervlcea. iioclallaatlon/lnterperaonal akllla are taught. The pro- 
graa haa aeveral apeclallsed groupa auch aa a dlacharge planning group and a 
aupport group for foraer cllenta who have coapleted the prograa.

Hennepin County Medical Center. Crlala Intervention Center
701 Park Avenue South
Hlnneapolla, HH 53413
U2/347-3161, Crlala Line
612/347-2222. Suicide Prevention Line
Houra; 24
Feea; None
Funded by; Mental Health blvlalona—County and State 
Intake Procedure; Phone or walk-ln
Servlcea Provided; The Crlala Intervention Center provldea crlala Intervention 
aervlcea through their telephone hotline, the Eocrgcncy Hood and hone vlalta 
which are available only through appointment. The Center provldea evaluation 
aervlcea and aervea prlnarlly aa a referral agency to other mental health agencies 
which would better aerve a client.

Hennepin County .iental Health Center
Harrington Hall
(d9 South 5th Street
Hlnneapolla, HN 33413

642/347-5770
Houra: 6:00 a.n.- 4:30 p.m. Hon.; Tuea., Thura.; 8:00 a.n.- b:00 p.o. Wed.;

8:00 a.n.- 1:00 p.o. Frl.
Feea; Sliding fee acale
Funded by: Third party, private, Hennepin County
Intake Procedure; One 2-nour Interview plua routine paychologlcal teatlng 
Servlcea Provided: The Center offera psychotherapy for Individuals, groups
and fanlllcs, supportive counseling, nedlcatlon nanageoent. The Center 
teaches aoclallratlon/Interpersonal skills through group therapy. Individual 
advocacy services by therapists are offered If necessary.

Hennepin County Uork Activity Progran 
1903 3rd Avenue South 
Minneapolis, HN 33401 
612/346-4947

Eligibility; Hennepin County resident. 18 years of age, primary diagnosis of
Dental Illness
Hours; 8:00 a.n.- 4:30 p.n.
Feea; Hone
Funded by: Hennepin County
Intake Procedure: Referral and intake Interview
Services Provided; The Progran offers a pre-vocatlonal sheltered *a>rkahc>p and 
a transitional work Job progran.



Heritage Boarding Hom, Inc.
Middle Rlw, MN 56737

21tl/222-3tte
Feea: $32U/nonth
Intake Procedure; Application and peraonal Interview by manager.
License!Board and lodging 
Beda: 30
Serylcea Provided: Nuaeroua actlvltlea are offered at the Hose Including a
eenlor cltlten'a organization. Room, board and laundry aervlcea are provided 
by the Home.

Hewitt Houae 
1593 Hewitt Avenue 
St. Paul. HN 55106 
612/ 645-9626
Eligibility! Chronic mentally ill (no primary diagnosis of chemical dependency 
or mental retardation), 18 years old or older, non-aasaultlve.
FecB! $25.52/day (changes annually)
Funded by: Title XX and Purchase of Service with county
Intake Procedure: Telephone referral and screening, scheduled interview followed
by review.
License: Rule 36 
Beds: 22

Services Provided: Hewitt House offers supportive counseling, medication super­
vision and therapeutic groups. The House teaches liwlepeodent living skills and 
aoclallsatlon/lnterpersonal skills. The use of community recreational resources 
Is encouraged. On-slte crisis Intervention services are provided by the Hewitt 
House staff. Individual advocacy services are provided. There are several 
groups within the House which deal with Issues of Interest to residents.

Hiawatha Valley Mental Health Center 
50 West 2nd Street 
Winona, MN 55987 
507/656-6361
Eligibility: 18 years of age or older with history of one or more hospltnll-
satlons for mental Illness.

' Hours: 8:00 a.m.- 5:00 p.m. Non.- Frl.
Fees: Sliding fee scale with no fees In some cases.
Funded by: Third party, private, DPW Rule 22
Intake Procedure: Meeting with Coiaaunlty Support Program worker.
Services Provided: The progran provides psychological testing, psychotherapy for 
indlviduala, groups and families, supportive counseling and medication management. 
The program offers several vocational services Including vocational testing. Job 
training, Job placement and career/employment counseling. The program teaches 
independent living skills and sociallxatlon/lnterpersonal skills. The program 
encourages the use of coemunlty recreational resources and has a specialised 
recreatlon/aoclalltatlon progran. The progran has a 'safe house* or temporary 
placement. Advocacy services for Individuals, families of the mentally 111 and 
the mentally ill as a group are available in the program. Self-help groups arc 
also available which era led by tlte progran staff.



Holkka House, Inc.
238 Pleasant Avenue 
Sc. Paul. MN 55102 
012/222-7491

Eligibility; At least 18 years old, aabulatory 
yeest S2C39/day

Title XIX, SSI, KSA. SSDI, V.A. Pensions, C.A., private 
Referral, prescreening in fac'llty 

Board and care, ICF

Funded by;

Intake Procedure;
License;

Beds; 117

Services Provided; Uolkka House offers supportive counseling, Medication nanage- 
■ant and other aedlcal services. A sheltered uorkshop, supportive coapetitlve 
eaploynent, coapetitlve eaploynent. Job training and placcaent, and career/ 
eaployacnt counseling services are available to residents of Holkka House. 
Residents are taught Independent living skills and soclallsatlon/lnterpersonal 
skills. The use of cooBunlty recreational resources Is encouraged and a spec­
ialized recreatlon/aoclallsatlon prograa is offered. Rooa. board and laundry 
services are provided by Holkka House. On-slte crisis Intervention Is provided 
for resident. Advocacy services for Individuals, faailles of the acntally 111, 
and the Mentally til as a gorup are available for Holkka House residents. There 
are many Mutual support groups In the House and work evaluations are done In the 
House.

Hope Transition Center, Inc.
1471 Como Avenue 
St. Paul, MM 551U8 
812/64^7901 Adnlnlatratlon Line 
612/ 644-80 64 Prograa Una
Eligibility: At least 18 yesra old. Individuals experiencing behavioral and
eaotlonal problens with soue Motivation to change. 23-24 Is average age group. 
Pees; $27.59/day
Funded by; Title XX funds, adalnlstered through County Welfare Departoent 
Intake Procedure; Call for an Interview at 612/644-7961 
License; Rule 36 
Beds; iO
Services Provided; Hope Transition Center offers supportive counseling and 
Medication nanagenent services. The Center teaches independent living skills 
and soclalltatlon/lnterpersonal skills. The use of coaaunlty recreational 
resources Is encouraged and a specialized recrcatlon/aoclallzation prograa 
Is offered for the residents. Room and board Is provided through the Center. 
On-slte crisis intervention services for Individual clients, faailles of the 
Mentally 111 and the Mcntal'y ill as a group are offered.

Horlson Hone, Inc.
P.O. Box 3032 
306 Byron Street 
Hankato, HN 56001 
507/ 625-7 879
Eligibility; Meet the criteria of AdMlsslon and Review Oonalttee (oust be able 
to care for self)
Hours; 24-hour coverage
Feast Private pay per day: $22.29
Funded by; Title XX



r
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present at Adalsslona and lavlaw.
License; Board and lodginf
Services Proeldadt The Mona offers supporclra eouasallnt, nadlcatlon ■anafaaantt 
lob placeasnt, carecr/eaploynant counaallnf and voluntaar aaploynenc. Pasldants 
are taught Indapandenr living skills and soclallsatlon/lntarparsonal skills.
Tha use of connualty recraatlon/soclallaatlon prograas Is encouraged. Boon, 
board and laundry are the basic services provided. Thera Is on-slta crisis 
Intervention and advocacy and support for rarldants and their faalllas.

Tha House 
3960 West Broadway 
Minneapolis. HN S5422 
612/53>5213

Hours; 9:00 s.n.- 9:00 p.n. Mon.» Thors.. 9:00 a.n.- *i00 p.a. Frl.
Fsim: Intake $10. Individual Counseling $2S/hour. Group Counseling $28/aonth
Funded by; Third party, private (financial aaslstanca available). Hennepin 
County grant, donations 
Intake Procedure; Call for an appolntaent
Services Provided; The House offers peychotherspy for Indlvldusle. groups and 
faailles, and supportive counseling services. The House also supplies advocacy 
services for faailles of the acntally ill.

Htman Devclopecnt Center 
1601 East 1st Street 
Duluth. UN 35803 
218/728-6*91
Hours; 8:30 a.n.- 3:00 p.a. Non.. Tuea.. Thurs.. Frl.; 8:30 a.a.- 9:30 p.a. Wed. 
Fees; Sliding scale to $37 per hour. Different scales for subprograas 
Funded by; County, Federal Grant, fees for service 
Intake Procedure; Telephone or drop-ln with on-call person
Services Provided; The Center offers psychological testing, psychotherapy for 
Individuals, groups and faalll s, supportive counseling, nadlcatlon aanageaent 
and other aedlcal services. Independent living skills and soclallsatlon/lnter- 
personal skills are taught through specialised prograas, l.a.. Independence 
Station. The Center has a drop-ln center and encourages the use of coosninlty 
recreational resources. The Center offers a specialised recreatlon/soclallsatlon 
prograa called Uaraony Center. The Center has a telephone hotline for crisis 
situations. The Center offers Individual advocacy services to their clients.
The Center la starting faally and young adult autual support groups.



HatehliiMra CoaBonlty Hotpltal, Mental Health Oilt 
Highway 15 South and Century Avenue 
Hutchlnaon, KN SS3S0 
612/587>2U8

No restrlctlona
Hon re: 24-hour crlala intervention
fheet Inpatient billed by hoepltal—$100/day *■ $45 therapy chargo/day. 
funded bv: Insurance, Medicare, Social Security, private
Intake Freeedure: Set up appointaent
Servlcee Provided: The Hutchinson Mental Beelth Unit provides psychological
testing, payehotherapy on Individual, group and faally basis, nedlcatlon 
nanaganent, and other nedlcal services. The Unit teaches Independent living 
skills, and Interpersonal skills. Tley also encourage the use of covunlty 
recreational resources. The Unit offers roon, board, and laundry for In­
patients for a period of no aorc than 90 days. The Unit has a telephone hot­
line and a crlala Intervention center as veil as on-sltc crisis Intervention. 
The Dnlt has several narltal counaellnr groups, too. The Unit Is affiliated 
with West Central Conauilty Services Center which provides ouipatlcnt ser­
vices. The Hospital offers e day treataent prograa.

Independence Station 
1402 East 2nd Street 
Duluth, MN 55805 
218/728-5101
Eligibility: 18 years of age or older with a prlaary psychiatric problem 
or diagnosis
Hours: 9:00 a.a.- 3:00 p.n. Mon.- Prl.
Fees: $26 per dlea. Sliding scale baaed on ability to pay
Funded by: Third party, private. Federal grant, St. Louis County
Intake Procedure: Referral by phone. Intake aeetlng
Services Provided: Independence Station offers psychological testing, psycho­

therapy for Individuals, supportive counseling and nedlcatlon nanaganent. The 
Station provides several vocational services. Including Job placanent, voluiv 
teer enploynant and career/enploynent counseling. Indepdendent living skills 
and soclallsatlon/lnterpsrsonsl skills are taught. The use of connunlty re­

creational resources Is encouraged. IndependeiKe Station has a telephone 
hotline for their clients and fomsr clients who have ccMg>leted the prograa. 
The Station offers advocacy services for Individual clients. The Station Is 
prlnairlly an ongoing day treatnent prograa center.

Independent Llvli:g Frograa, Multi Resource Centers, Inc.
1900 Chicago Avenue 
Hlnaaapolls, Mi 55404 
612/871-2402

Eligibility: Mentally 111 with notlvatlon for Independent llv^ ig
Houct: 57oO a.n.- 5:00 p.n. Mon.- Ftl.
Then: Free to client
Funded by: Contract with OPV-MIMH
Intake Procedure: Referral by Hennepin County Connunlty Support Project to
prograa coordinator aiwl screening Interview.
Services Provided: The prograa offers Imllvldual, group and faally psycho­
therapy, and si^portlve counseling. Vocational testing la offered through 
tne prograa. Tha prograa teaches Independent living skills and socialization/ 
Interpersonal skills. Tha prograa eocooragea the use of coanmlty recrea­
tional resources and offers a specialized socialization/support group for 
clients living In their own apartaents. The prograa offers a relazatlon and 
stress aanagensnt group, too. Advocacy services are available for Itullvlduel 
clients.



Interstate Rehabilitation Center 
P.O. Box 404 
Red Wing. KH 55066 
612/338-7108
EllRlbllltr: Must be eligible for D.V.R. servlcea
Prlnarv Service Area; Goodhue and Uabaal^ Counties 
Hours; 7:30 a.«.- 4:00 p.a. Hon.- Frl.
Pees; $90/week 
Funded by; D.V.R.
Intake Procedure; Referral letter and Infonutlon to Rehabilitation Director 
Services Provided; The Center offers vocational testing, sheltered work, 
supportive cospetltlve esploynent. Job training. Job placesent and career/ 
eaploynent counseling. The Center teaches Independent living skills and 
socialization/interpersonal skills. Transportation to and Iron the Center 
Is provided In the tvo-county ar^a. The Center also offers assistance In 
noney nanegeaent.

1814 - 18th Street So. 
Moorhead, MN

Institute for Effective Living
111 West 2nd Street 318 3rd Street Northwest
Crookscon, HN East Grand Forks, MN
218/281-6322
Hours; 8;00 a.n.- 5:00 p.n. Mon.- Frl. - Sons evening appolntacnts 
Fees; $<• 5/hour
Funded by; Private, third party 
Intake Procedure; Call for appolntnent
Services Provided; The InstlCttte(s) offer psychological testing. Individual 
and family counseling, and supportive counseling.

Jewish Vocstional Workshop 
24 North 3rd Street 
Hlnnespolls, HN 55401 
612/338-5743

Eligibility; Must be disabled, over 16 years old, reedy for vocational services 
Hours; 8;00 a.n.- 4;00 p.n. Mon.- Frl. (production), 8;30 a.n.- 4:30 p.n.
Mon.- Frl. (rehabilitation)
Fees: $135/week for Evaluation, $95/weck for Work AdJusCawnt Tralnlixg
Services Provided; The Workshop offers vocational testing, sheltered work.
Job placencnt and career/caq>loyBeoC counseling.

Job Readlness/Rehabllltatlon Readiness 
Multi-Resource Centers 
1900 Chicago Avenue South 
Minneapolis, '!N 55404

612/871-2402

Eligibility; Physically and/or mentally handicapped adults requiring pre- 
vocatlonal and vocational sei'vlces necessary to secure aiwi/or retain eaploynent. 
Hours; 8;00 a.n.- 4:30 p.n. Non.- Frl.
Fees; Intake-$70, Evaluatlon-$110/week, Case Hanagsauinc $65/week 
Funded by; H.D.V.R., V.A., ocher referral sources 
Intake Procedure; By appointment
Services Provided; Tlie progran offers psychological and vocational testing, 
supportive counseling, supportive cnsipetltlve employnent. Job placenent and 
career/enploynent counseling. Specialized programs offered at the Center 
Include career development. Job seeking skills, dress for success, banking/ 
budgeting. Job success. The program also offers soew traiwportatlon.



Lakeland Hintal Health Center, Inc*
126 Eaet Alcott Avenue 
Partus Falls. MN S6S37 
21B/73&-6987
Elltlbllltv; Resident of Clay, Douglee, Grant, Otter Tall, Pope, Stevens, 
Traverse, Ullkln or Becker Counties.
Hours: B:00 a.n.- 5:00 p.a. Mon.- Frl.
Pees: $2 to $55 per hour, depending on ability to pay. No one is denied
services

Punded bv: InsuraiKe, State, glfta, HA, private (non-profit)
Intake Procedure: Cell for appolntacnts
Services Provided: The Center offers psychological testing, psychotherapy
for Individuals, groups aial faallies, supportive counseling, aedlcation 
■anageaent and other aedical services. The Center has a crlaphone hotline. 
Advocacy services are offered for Individual clients, fanilles of the Men­

tally ill, and the aentelly ill as a group.

Lakeviaw Residence 
Bos 1267
Virginia. NN 55792 
218/741-9985

Eliaibllltv: Chronic Mentally ill
Funded by; SSI, MSA, CA, etc.
Intake Procedure; Social Service approval, pre-placoBent visit 
License; Board and lodging 
Bede: 37
Services Provided: Lakevlew Residence offers aedication aaiwgeaent, rooa,
board and laundry servlcea for its residents. The use of conaunlty recrea­
tional resourcea Is ei:couraged. On-sltc crisis Intervention services Is 
provided by the staff. Individual advocacy services are available to the 
resldente.

Lange Board and Room 
aear Uke. HR 55319 
612/662-2836 
Bede; 27
Population; Priaarlly elderly
Services Provided; Room, board and laundry services for extended periods 
of tlae. It also has an activities rooo.

Lee Boarding Hone 
2623 West 4th Street 
Duluth. MM 55806 
218/722-9887
License: Board and Lodging 
Beds: 12
Services Provided: The Hone offers redlcation nanapeiaent and teaches
Independent living skills. The Hone provides roan, board and laundry 
services for extended periods of tine.



Llfallnc, n.E. Adult Day Care Project, Inc.
901 North 9th Street 
Virginia, KN SS792 
218/7A1-4714
EliglbllltY; At leant 18 years old, be ph}-elcally, eaotlonally and/or 
aocially diaabled, a table.
Houra; 8:00 a.a.- 4:30 p.o. Mon.- Frl,
Fcea: $16.86/day
Funded br: St. Louie County Social Service Departauint, United Hay, CETA,
contributions
Services Provided: Lifeline offers supportive counseling, nedlcatlon sian-
agcaent and other medical services. Independent living skills and sociali­
zation. Interpersonal skills are taught. A recreatlon/soclallzatlon program 
Is offered to the clients. Nutrition services, rehabilitative prograasxlng 
and educational services are available through Lifeline. Transportation 
arrangements to the Center can be made.

Listening Ear Crisis Center (!V>uglas County Hospital)
111 - 17th Avenue East 
Alexandria, HN 56308 
612/763-6638 
Pours: 24 hours
'^ecs: >!ono
funded by: United ”ay, Cormnlty Health Service
Services Provided: The Listening Ear Crisis Center provlt'es a 24-hour
crisis hotline. Inforr'aclon and referral services arc offered ov»*r the 
phone and Douglas County Hospital serves ac a crisis Intervention center 
with a 72-hour hold service.

Lutheran Deaconess Taisily Health Prograr 
1305 Cast 4th Street 
rtlnneapolla, :c: 55404
612/721-2933
eligibility; president of Hennepin County 
Hours: G:30 a.n.- 5:00 p.n. Moa.- Frl.
Fees; Cormmlty outreach coe^onent—free, Paychlatrlc Counseling—sliding 
fee scale
Funded by: Third party relnbursoicnts. County Contract
Intake Procedure: Call for an appointnent
Servlcea Provided: The Family Health Program offers psychological teating,
and individual and famllv psychotherapy. The comunlty outreach component 
provides supportive counseling aitd acts as a referral network. The component 
provides advocacy servlcea and often nskes home visits to their clients.
Ihe Family Health Program serves as a crisis Inteiventlon center and also 
provides on-sltc crisis Intervention services. The Program Is geared towards 
minority groups (primarily American Indian) and low Incofse families.



Luther Younftdehl iluMn Relatione Canter 
21S South Oah Street 
O'atonna, M!J 550^.0 
507/451 2630
Eligibility; Hust be able to benefit free outpatient treataent
Huura: 8:00 a.n.- 6:00 p.n. Non. (with United ataff 7:00 p.n.- 9:00 p.n.
Mon.) 8:00 a.n.- 5:00 p.n. Tuea.- Prl.
Feea; $ 30/hour except $60/hour for paychlatrlat. Slldlne fee acale 
Funded by; Third party paynent, HA, private feea, Uaaeea, Dodge and Steele 
Countlce.

Intake Procedure; Client; call for appolntaent. Agency; written referral 
and phone call preferred.
Servlcee Provided: The Canter provides psychological testing. Individual,
group and fanlly psychotherapy, supportive counseling, aedlcatlon nanage- 
nent and other nedlcal services. The Center teaches soclallzatlon/lnter- 
personal skills and holds assertiveness training clasaas when ataff Is 
available. The Canter offers on-slte crisis Intervention services fron 
8:00 a.n.- 5:00 p.n.

Madison Avenue Psychiatric Clinic 
1051 Nsdlson Avenue 
Mankato, HR 56001 
507/387-3195

Hours; 8:30 a.n.- 5:30 p.n. Sons evenings 
Fees: Set fees for services provided
Funded by; Third party, private 
Intake Procedure; By appolntstent
Services Provided; The Clinic offers psychological testing, psychotherapy 
for individuals, groups and fanllies, supportive counseling, nedlcatlon 
nanagenent and other nedlcal aervlcea. The Clinic offers sons vocatlcnal 
testing, and teaches soclallzatlon/lnterpersonal skills.

Mankato Rehabilitation Center, Inc.
Box 338, 15 Mop Drive 
Mankato, MR 56001 
507/345-4507

Eligibility; Handicapped persons in need of services and able to benefit 
fron then
Hours; 8:00 a.n.- 4:30 p.n. Non.- Frl.
Feea; Evaluation *225/flrst week, $150/ensulng weeks. Work adjustnent 
mo/week
Funded by; OPV, CSSA, United Ways, DVR 
Intake Procedure; Call Intake worker
Services Provided; The Center offers vocational teatlng, sheltered work, 
supportive cospetltive esploynent. Job training. Job placenent, career/ 
enploynent counseling and volunteer enploynent. Independent living skills 
and soclallzatlon/lnterpersonal skills are taught at the Center. The uae 
of cosBwnlty recreational resourcea Is encouraged and specialized recrea­

tion/social Izatlon prograa Is offered.



Mintal Health Advocata'a Coalition of Klnneaota 
265 Fort Road (Meat 7th Straat)
St. Paul, M« 55102 
612/222-2741
Hoora; 9:00 a.a,- 5l00 p.«. Mon.- Frl.
Fiaa: Maabarahlpa $3, $10. $25. $50
PUndad hr: Naifearahipa, donatlona, granta, contracta
Sarrlcaa Proridadi Thla organlaatlon prlaarlly provldaa advocacy aarvicaa 
for awnul health eonauavra (patlanta. ax-patlanta, and famlllaa of the 
■antally 111). The Coalition aaeka to upgrade nantal health aarvicaa and 
to protect the aentally 111 In thalr right to traatnent. Active lowal 
chapters Include Hennepin County (612/338-0771). Duluth (216/724-4675). 
and Red Wing (612/388-9389).

Mental Haalth Asaoclatlon of Mlnaauota 
6715 Mlnnatonka Boulevard 
Kooa 209-210 
Kinnaapolla. MR 55426
The Mantel Health Asaoclatlon aarvaa aa a public apoheaaun on behalf of the 
aantally 111. The Aaaoclatlon'a purpose la to develop a coordinated cltl- 
sana voluntary advocacy aiul education apvenent to work toward leiproved care 
and traatMnt of the nentally 111 and handicapped; for loproved nethoda and 
servlcas In research, prevention, detection, dlagnosla end treatoaot of 
aantal Illness and handicaps, and for the proaotlon of nental health.

Other chapters la the state can be contacted through the following addresses:

Anoka County 
Louise Britts 
U25 - 128th Ave. H.E. 
Blaine, MR 55434

Dakota County 
Lao Anundson 
1470 Hlghvlaw 
Eagan, Ml 55121

Hannapln County 
Jean Lowe
6301 Lockaoor Drive 
Mlnnaapolla, Ml 55435

Eoochlchlng County 
Renee Fredericks 
Route 9, Box 524 
International Falla. MI

Brown County 
Karen Thoraodson 
Route 12
Uanaka, Ml 56041

Douglas County 
Warren Pateirson 
Route 6, Box 367 
Alexandria. Ml 56308

Itasca County 
VondeUe Davis 
7607 Sunnybeach Road 
Grand Rapids, MR 55744

Mover County 
Dale Madison 
Brownsdale. MR 55918 

56649

Carver County 
Donna Rock 
833 E. Second St. 
Waconla, IN 55387

Faribault County 
Shirley Maher 
125 E. First St.
Blue Earth, Mi 56013

Kandiyohi County 
Lola Elllnger 
315 West 12th Street 
Wlllaur, Ml 55201

Olasted County 
Jla Walker 
Box 118
Oronoco, Ml 55960

Otter Tall County 
Jla Langlle
Fergus Falls Public ------
Schools -Adelnlstratlve Offices 

600 Prlbarg Avenue 
fhrgus Falls. MR 56537

Fine County 
Ma.'ora Peterson 
Aakov. Ml 55704

Rausay County 
Dick Kelson 
1414 - McAffle St. 
St. Paul, Ml 55106



Ranvlll* Csunty 
Nra. Dorothy Nicolai 
Uoctor. MR SSM2

RohlM County 
Judy Duxband 
1200 Shatwood 
Worthington, Mf

St« Louis County 
Carol Callqulrl 
3624 U. Pouth Ava. 
nibbing, m S574S

Washington Comity 
Jaan Canplon, Acting Prasldant 
ISlOl Rlvarslda Avanua North 
Narlna-on-tha-St. Croix, Ml 5S047

S<#lft County 
Rav. David Johnao'
409 • 13th St. Rorch 
Banaon, Ml S6215

Harrltt Bousa 
Box 470
Blvablk, Ml 53708 
218/865-6743
ElixlbllltY; Mantally iU
Paaa: $2l7dav
Pundad by; SSI, MSA, CA
Intaka Procadura; Pra-placaamat, County Social Sarvlca approval 
Ucanaat Board and lodging 
Badat 23
Sarvlcaa Provldad; Harrltt Douaa provides voluntaar aaploynant. Rooai and 
board la provldad for tha rasldanta. Job aaaldng skills, pra-voeatlonal 
sklUa, soclallsatlon/racraatlonal skills and Indapandnat living skills 
ara all taught at Narrlrt Bousa. Tha usa of eoaanmlty racraatlonal rasourees 
and comauiilty support systans la ancouragad.

Midway Tarraca
119 East 1st Street
Posston, MR 56542
218/435-6562
Pbas» $375/nonth

Llcansat Board and lodging
BadsI 6
Sarvlcaa Provldad: Tha Bone ancouragas the usa of coMunlty racraatlonal 
rasourees. Boon, board and laundry services ara provided for any naadad 
period of tlaw at tha Bone.

Mlkatlns Board and Lodging 
102 Hast Cary Street 
Duluth, MN 53808 
218/626-1459
BllalblUty; Senior Clclxans and Mentally 111 
Faasi iZsO/nonth
Pundad bvi Private funds, SS, SSI, MSA. St. Louis County Social Sarvlcaa 
Llynsa: Board and Lodging 
Ba^t 40
Sarvlcas Provldad: Klkatln*a Board and Lodging offers nadlcatlon nanage-
■ant sarvlcaa. Indapandent I'/lng skills, and socialisation/Interpersonal 
skills ara taught and tha usa of comwnlty recreational resources Is an- 
couragad. Boon, board and laundry servlcaa are provldad by tha Rone.

L



Hiller Dwan Mental Health Unit
502 Eaat 2nd Street
Duluth. MN
218/727-8762

Meee: Set feee
Funded br; Private, third party 
Intake Proceihire: Phone* cnl^ reforrala
Servicea Provided: Tie Miller XHr.->a Tantal Jtcclth Unit offers paycholo-lcal
testing. indlvlOual, croup and fandly paychothempy, supportive cour.-ielln-. 
Dedication nanacenent and other oedlcal acrvicu. ^Ihlle ttie unit offers 
short-tem inpatient services, the unit prlnarllv has outpatient services, 
such as assertiveness tralnlns and other therapy servicea. The unit has a 
crisis intervention center. A support group for fanlllcs of the Dentally 
ill is offered at the hospital.

Klnoeapolis Clinic of Psychiatry and tieurolosy 
4225 Golden Valley Hoad 
Minneapolis. IC: 55422 
612/588-0661
Pours: 8:00 a.a.- 5:30 p.n. Mon.- Frl.
Pees: $4O*$S0 per hour 
Funded by: Third party, private
Intfake Proeedure: Flexible—people with urgent probleas seen within 24 hours
Services Provided: The ainlc offers psychological testlnc, psychotherapy
for individuals, groups and families, sig>portlve counaellnc. and Dedication 
■anageDcnt. The Clinic provides vocational testing and carcer/eisployment 
counseling. The Clinic offers short-tem (up to 90 days) Inpatient hoapltal- 
iution. The Clinic is in the process of starting a telephone hotline for 
crisis situations.

Minneapolis Coantmity Croup. Lutheran Social Service 
2414 Park Avenue South 
Mlimeapolis. 1D> 55404 
612/871-0221
RHeihilitv: Clients with poor soclallratlon skills
Hours: 6:30 p.n.- 8:30 p.m. Thurs. (and other special event tines)
Fees: None

by: Lutheran Social ServiceFunded b\ - ------------ ---------- —
Intake Procedure: Intarvleu with group facilitator or visit to group by
potential nenber.
Services Provided: The group offers individual psychotherap) consultation
throuf^a psy^latrist and supportive counseling. The group la encouraged 
to use Che drop-ln center and conemnlty recreational resourc'is. This is a 
specialised recreatlon/soclallsatlon group which schedules firon tine to tine, 
three to seven day caoplng trips.

mnnesota Diversified Industries 
666 Pelhan Boulevard 
St. Paul, Ml 55114 
612/646-27U

16 years old or older, diagnosed disability which presents e 
vo^ional handicap, self care in areas of personal hygiene, need or desire 
to benefit fro« vocational sarviees, ability to utilise personal or public 
transportation.
Hours: 7:30 a.n.- 3:30 p.n. Mon.- Frl.
Fees: All fees for services are billed to sponsoring or referring agencies 
Funded bv: DVK and County Welfare



I

Srrlc— yrovid>d; MDI offers shsltared vork, job tralnlos sad Job place- 
■ent for health related aerrlcca, and career/aaployaeat couaaellas. M>I 
offers a specialised recreatlon/soclallsatloo proeraa.

Hlaaesota Psychoepatceals Center 
3116 Aldrich Aveaue South 
mimeapolla. m 55619 
612/870-7667
Hours: 9:00 a.a.- 6:00 p.a. Nob.- Frl.
Fers; $68 par hour
Funded bv: Third party, private
Intake Frocedure: Contact for Initial Interview
Services Frovldad: The Center offers psychotherapy services for Individuals,
groups and faallles. Nadlcatlon aaaaesnent is also offered.

Minnesota Security Hospital 
2000 South Mlnaasota Avenue 
St. Peter, MN 56082 
507/931-3000
ElUlbllitv; COBRltted sales
Hours: 26
Fees: $70/dlea

Funded bv: State of Minnesota
Intake Procedure: Cosadement to hospital by state courts or transfer froa
other state Institutions If coaaltted.
Services Provided: The Minnesota Security Hospital offers psycholoclcal
testing, limited Individual and group psychotherapy, supportive counseling, 
medication aanagemant, and other aedlcal services. The hospital offers 
several vocational services Including vocational testing, sheltered work, 
supportive competitive employment. Job placement, and limited career/caploy- 
aent counseling services. Independent living skills, and socialisation/ 
Interpersonal skills are taught. The use of conaunlty recreational resources 
is encouraged and a recreatlon/soclallsatlon program la offered. This Is 
strictly an Inpatient facility, offering room, board, and laundry services 
to Its residents. On-sltc crisis Inteiventlon services are provided for 
Che residents and a "safe houae" unit Is available for crisis situations. 
Advocacy services are available for individual clients. A sex offender 
creatasne program la offered.

Moose Lake State Hospital 
1000 Laksshore Drive 
Moose Uke, KH 55767 
218/685-6611

Ellslbllltv: Resident of Northeastern Minnesota
Hours; 26

Funded bv: State of Mlnaesota
Servlcss Provided: Moose Lake State Hospital offers psycltologlcal testing.
Individual, group snd family psychotherapy, supportive counseling, aedlca- 
clon aanageaenc, aiul other aedlcal services. The hospital has several voca­

tional servlcea, including vocational testing, supportive conpetltlve 
eaployasnt, coopetlClve eivloyoent, job tralnlfig and placeaent, and career/ 
saployaent counseling. Independent living skills and soclalizaclon/inter- 
psrsooal skills are caught. The use of cornunicy recreatioiMl resources Is 
encouraged and a rscreacion/soclalizatlon progran is offered. The hospital 
la an inpatient facility providing room, board and laundry services for Its 
residents. On-site crisis intervention services are available and advocacy 
services for Individual clients. A autual support group for the nentally 
ill is sponsored by the hospital.
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Man Nidieal Ccster 
224 Soadwwt 7ch StrMt 
Mon, MR SSOSl 
612/679-13U
Houn: 9:00 5:00 p.s. Mon.- Frl.
P4n>: $30 per hour

It Third ?nrty, printe 
IX by appolntaant

_____________ lx Th* Onntnr oftan psyehologleal tanting, paychotherapy
Indlaldnala and faBlllas, aMdleatlon aaiiasoBant, and othar aadlcal aar- 

▼leas, lha Cantar haa a talaphona hotlina and of fan on-alte crisis Inter* 
▼aedon. Advocacy servleas an available for Individual clients.

Morrison County Social Sanrleaa—Kale 14 Project 
Court House Annex 
Uttle Phils, tm 56345 
612/632-2941
nisibility: lasidant of Morrison County
Hounx 8x00 a.*.- 4x30 p.n. Monday throagh Friday 
Mias: Hoxxa
PifrJr* bvx State, Federal, County
IntAa Proeadonx Infomtlon and rafarral; Crisis Intervention 
Sarvicae Providadx The Morrison County Rule 1* Project offers training 
in SKiallsation/interpenoital skills and indapsndent livlixg skills for 
nntally ill adults on a voekly basis. The progran provides Mntal health 
educational servleas in the cownity. Case sMnagenant, follow-up, and 
crisis services an also offered to the nentally ill. The program plans 
to serve a coordinating function with other mental health agencies in the 
eosBsunlty on behalf of the chronically mentally ill.

Raeve Boeeital, Crisis Inturvsntlon 
404 Fountain Stnet 
Albert Ua, MR 56007 
507/37>2384
iiisthilltvi Anyone needing crisis intervention services 
Hounx 24 houn 
Peeex Hospital rates
Sarv<«^ Providedx The Hospinl offan supportive counseling, ncdicatlon 

at and other medical services in on-site crisis Intervention.

Neighborhood ZnvDlvsamnt Progran, Counseling Center 
2617 Henaspin Avenue 
Ninnaapolls, Ml 55408 
612/374-3125
Hours: 6:00 p.m.- 9x00 p.m. Mon., Tues., 9:00 a.m.- 5:00 p.n. Wed., 1:00 p.n.
9x00 p.n. Thun.
Fsesx $3 donation 
Pumded bv: Grants, private

ProcedureX Counselor assigned to client and does intake interview 
Se^cee Providedx The program provides psychological testing. Individual, 
^up ^ family psychotharapy, and supportive counseling. The progran 

offers vocational testing. On-slte crisis intervention is another 
service provided. The program sponsors a mutual support men's group.



Hlghtla* Eaarsancy Outreach Network (H.B.O.N.)
612/339-7033, Crlsia Line
612/339-0895, N.E.O.N. Line (8:00 p.a.- 8:00 e.a.)
Senrlce Area: IVln Cities end suburbs
Fees: None

Funded bTt Baimcpln County
Services Provided: N.E.O.N. provides crisis intervention services through 
phone end outreach tesas. Their phone Is aanned 24 hours e day end the 
outreach taaaa provide on-alte crisis Intervention teaas. The outreach 

ere coaprlsad of oim aan and one voaan.

Northern Plnaa Mental Health Center, Inc.
808 SE 3rd Street 
Little Falla, MH 56345 
612/632-6647

Eli^lhilitv: Resident of Morrison, Todd, Uadeiu, Crow Wlnp or Cass Counties
Hetirs: 8:15 a.a.- 5:15 p.a. Mon.- Frl.
Fdes: Sliding fee scale
Funded by: Third party, private, state end county funds 
Intake Frocedure: Call for appolntaent
Servlcae Frovlded: The Center offers psychological testing, psychotherapy
for Individuals and faalllan, supportive counseling and aedlcatlon asnagcaant.

Northland Mental Health Center 
215 SE 2nd Avenue 
Grand Rapids, MN 55744 
218/326-1274

ElielhllAtv: Rasldent of Aitkin, Itasca, and Eoochlchlng Counties
Honrs: 8:00 a.a.- 5:00 p.a. Hon., Tuae., Wed., Frl.; 8:00 a.a.- 9:00 p.a.
Thors.

Fees: Sliding fee schedule
Funded bv: Stste, local, federal, foundation fees
Intake Frocedure: Call for appolntaent for prellalnary screening Inters
view; weltc-lm are accepted by on-call staff.
Services Provided: The Center offers psychological casting. Individual,
group and faally psychotherapy, supportive couiwellng, aedlcstlon aanage- 
Mnt, and other aedlcal services. The Center teaches Independent living 
skills, sad soclallsetlon/lntexpersonal skills through Its Dey Treataent 
Prograa. The Center eccepts short-ceia (up to 90 days) Inpatients. The 
Canter has a telephone hotline and has oih>slca crisis Intervention. Advo­
cacy services are offered for the aentally 111 as a group and for faalllae 
of the aentally 111.

North Msaorlal Msdlcal Center, Mental Health Prograa 
3220 Lowry Aveisie 
tebbinsdale, MM
Inpatient - 612/588-0616, Outpatient - 612/588-9059
EllglblUtv: Anyone seeking services
Hours: InpatlenC~24 hours; Outpatient—Mon.- Frl.
Fsee: Vary with servlees
Funded bv: Private and third party payaanc
Intake Procedure: By appolntaent



SttIc— yrxrrld*^! Th« Frotr— offers psycbeloglesl tsstlag, iDdividoal, 
group sad fsally psycho tborspy, sspportlvo cotsisoTIng, ■odiestloB Bsasgo- 
MoC, sad ochor aodlcsl ssrvlcas. The Frogrsa casehas iadspoadoat llvlag 
skills sad lacerporsoasl skllla. They offer boopitslisatloa for e period 
of op to alas aoaths. The Fregrea has s telsphoas botUae, e crisis later- 
vea^oa ceatsr ead offers o»^te crisis latexYsatloa. The outpstleat 
pregrsa offers sarersl sapport groops for the asatelly 111 sad their fsal- 
Ues, dspeadlsg on the aseds of the ootpstlaat popaletloa.

■orthslde Boas 
326 N.W. 7th Street 
Fsrlbsolt, m 5S021 
507/334-3315
jauttUitt- •Aul-tory
^esi $350/aoath
lassits Frocaduret Short history, visit to facility 

|« Board sad lodglag 
_ _ l» 1*
Services Frovidadt Supportive 
are offered at the Boas. I 
the Boas. The Ho as sacoeragas the ass of

ioaasellng sad aodlcatloa 
, board aad laoadry oarvl^

■t aervlc
are erovldad by 

ilty rocrearloaal rsaoarcee.

RorthBostera Apartasnts (Livlag/Tralalag Frogrsa)
100 Gratchea Laaa 
Crookstoa, Ml 56716 
218/281-5256

glisihilirst Host be aeatally lU sad eligible for lew iacoas housiag 
accordlag to BOD, eligible for Hadlcal Assistaace
Hoarsi Coaasellog staff 8i00 a.a.- 8i00 p.a.; Staff available for sasrgsocld 
24 hours.
Fsssi Beat Is based oa iacoas; supportive sarvless are paid by Title HZ. 
FUadsd bv» DFH, HDD
Ti.»ob« VroceduTs; Applleatloa for adaissioo should ba seat to Frograa 
Director.

Bedrooas: 16. (8 apartaaata)
Services Frovided; The Borthwastera Apartaaats staff offers supportive 
eoiawelliM, aodlcatloa aaaegoasat services, aad career/saployaaat ssrvlcas.
ladepeadeat llvlag skllla are Uught by the staff aad the use of eoninlty 
recrestloa resources is aacoursged. Oa-slte crisis latervaatloa aervlceo 
are provided. ladlvldual advocacy services are offered by the staff.

■ortlwasearB Co—ilty Support Ssrvlcas 
Bex 603 
College Aveooe 
Crookstoa. Ml
Rlislhillcut Frlaary diagnosis of Msatal IIIbssb. at least 17 years of 
age. raaidlag la Folk. Hshooaan. or Botnaa Counties.
Hourst Typically 8i00 a.a.- 5:00 p.a. Moa.- Fri, but achaduls la flexlbla. 
yisest Bone, except whea client Is assured of third party reiabursMsac. 
Fuadod bvi State. Folk sad Mshnonsn Countlse 
latake Frocedurst Call or write for sersealng latsrviaw.



Sarrlcat FrgTld>d« Morthw—tm Cotwlty Support Sorvlcoa offers svfipor- 
tlve eouns«llr« and ease suaaseaeat senrleas to elleats In the en—sitty.
The sarvlea tssehea Indapaodant living skllla and soclallsatloo/incerpar> 
aonal skllla In tba cUanta* boaaa. Tha axlatlng local shaltered workshop 
has davalopad a spaclallsad prograa for tba aantallr 111 In conjunction 
with Mortbaastam Oosunlty Support Sarvleast and otbar vocational services 
are provided through other aganclaa. If It Is not possible for tho service 
to ha provldad on the slta, transportation for the client nay be provided.

Rorthvastem Bospltal, Day Mght Psychiatric Onlt
Thief klvar Palls. Ml 56701
218/681-4260
gllelbmtvi No rastnctloBS
Heurat 26 hours (after 5t00 p.n. and weekends, call 681-6260) ext. 260 , 202
fkaa; Sat faa for sarvlcas provldad
Fended bv: Private, third party ralabursenanta
Intake Procedural Scbadula seraenlag/lntaka Intarvlaw
Services Provldadi The Day Right Psychiatric Dhlt offers psychological
testing, psyehotberapy on Individual, group and fanlly bases, supportive
counseling, nadlcatlon nsasganent. and nedlcal psychological sarvl un.
The Otalt teaches Independent llvl^ skills and Interpersonal skills is 
well as providing volunteer e^loynent and job placeaent services. The 
Onlt also has s drop-ln center. Residents are encouraged to use coneunlcy 
recreational resources and participate In specialised recreation and social­

isation prograns. The Unit provides rooa, board and laundry care for resi­

dents. Care for ligiatlents is as^ected to be no note than nine nontha.
The Unit has a telephone hotline aw liters on-slte crisis Intervention.
Tha Onlt provides a tenporary plccenent service, too. They offer advocacy 
servlcaa on an Individual basis for clients and for fan!lies of the aentaily 
ill. The unit has pain nanagenent groups and architectural psychology 
consultation.

Northwestern Mental Health Canter
College Avenue
Crookston, Ml 56716

218/281-3960
Hours: 26 hours
Fees: Based upon ability to pay. Ho one Is denied servlea
Funded bv: Grants, block grant, third party Incoae, county funds.
Intake Procedure: Valk-ln or requeat appolntwsnt
Services Provided: The Center offers psychological testing. Individual,
group and faailly psychotherapy, supportive counseling, nedlcal nanagenent, 
and other nedlcal services. The Center taachas Independent living skills 
and soclallsatlon/lnterpersonal skills. There Is a drop-ln center and use 
of coMunlty recreation resources Is encouraged. Several specialized 
socialisation prograns ere offered at the Center. There Is a telephone 
hotline, crisis laterventlon center, on-elte crisis Intervention, and 
teig>orary placanent for crisis situations. Advocacy services are offered 
to liullvldual clients, fanllles of the nentally 111 siul the nentally 111 
as a group.



Nouls Uptown Hone 
300 Fourth Street S.E.
Little Falls. MM 56345

612/632-8S23

Fees: $225/aonth

Funded by; Morrison County Social Services. SSI 
Beds: 20

Services Provided: The Hone offers nedlcatlon ■ansgexwnt and other nedlcsl
services. The lloee provides room, board and laundry services for extended 
periods of tlae. The Home encourages development of independent living 
skills based on Individuals' capacities.

Oak Hill
343 East Fearl Street 
Owatonna. MM 55060 
507/451-4564
Fees; $14.50/day, $429/nonth
Fltnded by: Private. VA, Welfare. Social Security
License; Board and care 
Beds; 28
Services Provided; Oak Rill offers medication management services and 
supportive counseling from the staff. Oak Hill encourages the use of 
cowmlty vocatlotuil and recreatloiMl resources, as veil as having a 
recreational program. Room, board aixl laundry services are provided.

Occupational Rehabilitation Center 
1053 East Mark Street 
Winona. MN 
507/452-1852
EllKlbllltv; All vocational handicaps 
Hours: 7:30 a.m.- 4:30 p.m. Mon.- Prl.
Fees; Paid by State DVR. Winona County 
Ftanded by; MDVR. Wlooiui County
Intake Procedure; Accept written referrals, screening Interview 
Services Provided; The Center offers supportive counseling, vocational 
testing, sheltered work, supportive competitive eag>loyment. competitive 
employment, job training, job placement, career/enploynent counseling, 
and volunteer employment services. Independent llvli:g skills and soclal- 
Izatlon/lnterpersonal skills are taught at the Center.

Olmsted Circle Center 
419 S.W. First Aveinie 
Rochester. MN 55901
EllsiblHtv: Chronic Mentally 111 adults
Hours; 2:00 p.m.- 10:00 p.m. Tues.- Sun.
Intake Procedure; Drop-In
Services Provided; The Olmsted Circle Center Is a drop-ln center which 
has a structured recreatlon/soclollzatlon program for the mentally 111.
The Center also offers unstructured activities. THOMAS HOUSE. Inc. 
operates the Center.



OppertoDlty Tnlnlns Ont*r 
318 - 14th A^mtM Horth
8t. Clood, M 56301 ^

Indlvldocla «xp«rlnelnft difficulty uithur gutting or holding 
eeuputltlui unploynunt bueuouu of a hindletp. Miat ba of working aga.
Boura: 8:00 a.n.» 4:30 p.n. Mon.- Frl.
I^«at Vocational Bwaluatlon $130/waak; Work AdJoatMot Training $90/waak 
Fandad bv: Stata, fadaral

Contuct lotaku cotaiaalor
garvlcM Prowldadi lha Cantar offara wocatlonal taatlng, ahaltarad work, 
aopportlaa eoapatltlwa oi^loyMnt, coapatltiwo aaployMnt, job training, 
job placmnt. caraar/am»loynant counaallng and woluntaar a^>loyMnt. 
Indapandant living akllla and aoelallaatlon/lntarparaonal akllla ara caught 
at tha Cantar. Tha uaa of coanunlty racraatlonal raaourcaa la anconcagad.

"Our BouaaT Drop-Xn and Soelallaaclon Progxaa
Banga Nantal Baalth Cantar
624 South 13th Straat
TirglnU. Ml 55792

218/749-2881
KH>ihllHwi Chconlcally aantally 111 adnlta baCwaan agaa 13-55.
Houra: 10:00 a .a.- 8:00 p.a. Mon., Tuna., Ihura.; 1:00 p.a.- 5:00 p.a.
Uad. and Frl.
Mtaa: Nona 
Fundad bv: Rula 14
T..fXntarvlaw by Drop-In Coordinator following rafarral by 
agancy or aalf.
Sarwl^« Frowldad: Tha pregraa offara aupportlva counaallng, caraar/i^loy- 
■ant counaall^ and woluntaar anployMnC. Indapandant living akllla and 
aoelallaatlon/lntarparaonal aklllo ata taught. Tha Mantal Baalth Cantar 
hoata a dzop-ln cantar and a apaelallaad raeraatlon/aoclalliatlon group 
■aata aaeh Tu«_.. and Ihura. avanlnga. A hotllna and oi>-alta crlala Intar- 
vantion aarvleaa am avnllabla through tha Cantar for crlaU alCuatlona.

Falni Boarding Boua 
4831 London Road 
Duluth, Mi 55804 
218/525-2784
KHalhlllm: At laaaC 21 yaara of aga
Fnaa: Sat yaarly by St. Loula County Dapartnant of Pvfelle Walfara 
Fundad bv: Frlvata, St. Loula County DPW

vrrtcadura: Contact through St. Loula County Social Sarvlcaa
Llcanaa: Board and lodging
Bada: 22 ^ ,
Sa^caa Provldad: Tha Bona offam nadleation nanagananc aarvleaa. It

ladiiaBdant living akllla and aoclallutlon/lntarparaonal 
akllla. Tha Bona aneouragaa tha uaa of eoauntcy mcraatlonal raaourcaa. 
Boon, board and laundry aarvleaa am provldad.



r

atMl lilt

Parktlde Bomc, Xnc. 
r.ox 358
Soodan, MM 55782 
218/753-5876
r»—8 $438/mCh, valfar* Msistanc*; $560/aonth, prlvat* pqr
Ptmdad bT> Social Sacorlty. SSI, MBA, Coaoty, prlvata
Incaka Procadurai Physical axaa or arranganaata to hava ooa within thraa
days froa data of adalaaloot social, aadlcal and psychological diagnosis,
traatnanta and history.
Llcanaai Board and lodging 
Badai 60
SarrlcM Prorldsd: Parhslda Boas offars-sig>portlva coonsaling, aadlcatlon 
aan^Mrat and othar aadlcal aarvlcaa. A work Ineantlwa progrsa la of farad 
within tba Hoaa which taadias Indrpandant living skills. Tha usa of coa- 
aonlty rscraational rasooroaa within Virginia la ancouragad and transporta­
tion Is prorldad. Boon, board and laundry sarvlcas ara protrldad throu^ 
tha Hoaaa.

Patra Howard Housa 
700 Bast 8th Straat 
St. Paul, m 55106 
612/771-5575 Voice 
612/5576 Translator (TTT)
gltslhlliCT! At least 18 years old, prlnary diagnosis of 
and hasting If^alrsmt.
PSaat Progran costs $19.52/day; Nslntananca costs $16.36/day 
Pimdad bT8 SSI/KSA, nslntananca fees, Mlnnasota rasldsnts ellglbla 
$8.n/dsy to Title XX, $11.31/day to tula 634.
Intake Procsdura; Tour of faclUty, two Intarvlaws, docunants Including 
history end psychological syaluatlon.
Sarvlcas Provldsdt Patra Howard Bouse offers lndlvl<hial and group psycho­
therapy, supportive counseling, aadlcatlon nanagaasnt, caraer/snploynant 
counseling and volunteer asgiloynent services. The House teaches indapen- 
dent llvli« skills and soclallsatlon/lnterpersonal skills. The usa of 
commity racroatlonal resources Is encouraged and a specialised recreation/ 
socialisation progran. loon, board and laundry services ara provided to 
the residents. On-slte crisis Intervention servlcea ara provided. Advocacy 
services are provided to Individual clients, fsallies of the nsntally 111 
and tha nentally 111 as a group. Aftercare nsetlng for fomer rcaidants 
now llvli« in tha eowalty neat regularly.

Pilot City Mental Health Center 
1349 Penn Avenue Morth 
Minneapolis. Ml 55411 
612/348-4622
KHelhllitvi Basldent of Hsnnspin County
Houq: 8j00 a.Bu- 5:00 p.n. Mon., Toss., Thurs., Frl.; 8:00 a.n.- 7:30 p.n.
Usd. and as arranged 
Pees! Nona at present 
Ptaidad by: Bannspln County

P^ndura: Call or write
Vr«^asdi The Center offers psychological testing. Individual, 

gro«B Md fasdly psychotherapy, supportive counseling, aadlcatlon aanage- 
Mnt. and othe. aadlcal services. Advocacy asrvlcaa for Individual clients 
ara also available.

6k.



Flyaouth Drop-la Center 
1900 Nicollet Avenue 
Miimaapolls, NN SS403 
612/871-7400
Hourei 1:00 p.a.- 3:00 p.a. Hon., Thure. *
Feee; Uone (except for field tripe)
Funded by: Plyaooth Congregationel Church
Intake Procedure: Anyone is velcoae. Welk-in.
Servicee Provided: Ihe Center is prlnarlly a drop-in center offerine a
aocielixetlonyrecreation prograa which occoelonally bee field trips.

keaeey County Day Treetacnt Center
St. John's School
951 Cast 5th Street
St. Paul, m 55106
612/776-5276

Eligibility: Ransey County Resident
Hours: 9:00 a.n.- 2:30 p.n. Mon., Tues., Thurs., Pri.
Fees: Sliding fee scale^30/dey for full fee
^•jnded by; Reasey County
Intake Procedure; Cell for intake interview. Appolntaent at potential 
client's residence
Services Provided: The Center offers psychotherapy services on an indivi­
dual client basis. The Cental teaches independent living skills and focuses 
on Inprovlng soclelisation/lntecpersonal skills. The Center encourages 
the use of coaaunity recreational resources end has a specialized recreation/ 
socialization program. On-site crisis intervention is provided through the 
Center. Advocacy services are offered to individual clients.

Ransey County Mental Health Center 
529 Jackson Street 
3rd Floor
St. Paul, MN 55101 
612/298-4737
Eligibility; Reasey County resident 
Hours: 8:00 a.a.- 4:30 p.a.
Fees: Insurance or sliding fas scale
Funded by: Local, state
Intake Procedure: Cell for an appolntaent
Services Provided: The Ransey County Mental Health Center offers psycho­
logical testing, individual, group and family psychotherapy and nedicetion 
aenagaaent services. The Canter teaches independent living skills end 
socialisation/interpersonal skills. A specialized recreatlon/soclollze- 
tlon program is offered through the canter. The Center offers on-site 
crisis intervention services.



Kras* MBDt*l Healch Center 
624 - 13th Street South 
Virginia, MN S5792 
218/749-2881
KllelblUty; Kaeldent of St. Louie County catchnent area.
Houret Hon., Tuea., Ued., thure., 8:00 a.n.- 9:00 p.a.; Prl. 8:00 a.a.- 
S:00 p.a., 24-hour Crisis Baersency Services 
Jteje: Sliding fee scale
l^FTV*ed by: Multiple Sources
lotahs Procedure: Walk-ln, cell, referral, etc.
Servlcee Provided: The Range Mental Health Center offers psychological
testing. Individual, group and faally psychotherapy, supportive counseling 
and aedlcation aanageaent services for outpatient treataent. Independent 
living skills and soclallsatlon/lnterpersonal skills sre taught at the 
Center. A drop-ln center Is svallsble through the Center and the use of 
coraunlty recreational resources Is encoursged. A specialized recreation/ 
socialization progrsa Is offered. A telephone hotline, a crisis Interven­
tion center and oo-slte crisis Intervention servlees are available through 
the center for rials situations. Advocacy services for Individuals, fsal­
lies of the Mntally 111 end the aentally 111 as a group are provided at 
the Center. Several self-help and autual support groups are sponsored 
through the Center. Specialized prograas offered through the Center Include 
the Supervised Apartasnt Progrsa, Day Treataent Prograa, and "Our House" 
Drop-ln and Socialization Prograa.

R.E.A.C.H. (Reassurance to Each)
through the Mental Health Association of Mlmiesota
6715 Minnetonka Boulevard
Rooa 209-210
Minneapolis, MH 55426
612/925-5806
Reach Is a autual help support prograa for f sal lies of the aentally 111. 
Local groups operate Independent of the H.H.A. Croups are currently 
functioning In:

Anoka
Epiphany Catholic Church 
11001 Hanson Boulevard 
Coon Rapids, W 
Doug Preeasn, Facilitator 
925-9806

Hlbblng
First Lutheran Church 
2201 East Third Street 
Ribbing, MK
Peggy Facilitator
218/263-8191

Minneapolis

Mt. Olivet Lutheran
5025 Knox Avenue So.
Minneapolis, Mt
Barb Edln, Facilitator
612/920-7897

Horth Minneapolis 
HE neighborhood Bouse 
1929 Second St. HE 
Mlnnsapolls, Ml 
Julie Dahl, Facilitator 
612/781-60U

St. Paul 
Raasey Medical 
640 Jackson 
St. Paul, MN 
Clnny Schuster, Facilitator 
612/221-2786

Rad Wing
Christ Episcopal Church 
Betty Cook, Facilitator 
612/388-3206



tleiiflald leehMtar Virginia
Uehfiald rn—itty Cantar lallgloua Activity Oan';ar St. Paul Splacopal Church
7000 Rleollat Avawia 1220 East Cantar 231 South Third Straat
Klehflald, Nt Rochaacar, Ml Virginia. Ml
Arlayna Halaoe. PacllitacorOan IV.inak. PaelUtator Bn^Ua Hayaa, PacUltator
835-3850 

Haahlogton
Oantaet Hantal Haalth 
Aaaoelatloo 
612/925-5806

507/285-7164

northington

St. Hitthaw Lutharan
1505 Dover
Vorthlngoon. Ml
Jaan Boffaan. PaelUtator
507/372-2157

218/741-9516

■aeevary. Xne.
2201 Oaoa Avanoa 
Alhart Laa. Ml 56007 
507/373-6933
Bourat 7t30 p.a.- 9:30 p.m. Thurs. 
fUSL* Optional annoal no^rahlp

Donatlooa. naabarohlp faaa
Ptovidad: Racovary, Inc. la prlnarlly a aalf-halp tharapy grotg> 
■ntally 111 Intaraatad In an after care support group.

lad Caatla Beard and Lodging 
405 North Anatrong 
Litchfield, Ml 55355 
612/693-6381 
laaai $360/aonth 

Private
Board and lodging

_  Providedt Thla faclUty offara aupportlvo eotaiaoUng. and nadl-
eatlon nanatanant. It teachaa Independent living akilla and holds aftarcara 
aaatlaga tvlea a nonth. Tha faclUty ancouragea the use of eoanonlty 
racraatlonal raaourcaa. Noon, board and laundry services ara provided.

la vara Bona
202 South Main Straat 
lavam, HR 
507/752-7182
Intake Procedural Conplata evaluation nada by Uastam Hunan Davalopnant 
Cantar before being adnlttad. 

ir Board and care 
II 22

Provldadi The Bono offara aupportlvo counaallng, nadleatlon 
int and other nadleal aarvlooa. The Bona toachos aociallsatlon/ 

Intarparaonal akllls and anoouragaa tha uaa of cowralty recreational 
raaourcaa. loon, board and laundry aervloas are provided through tha Hone.



lie* H—nrlal Boapleal. Mmtal B*«lth Dole
102 H**t 3rd Str**t
VlllMT. Ml S6201
612/235-1543. *zt. 371
l«wtr>: 21 hours
F—I Bo*plt«l f*«a
Fi*td*d hri Frlvat*

Proc*dor*i Intcrrlcw with M*d>«r of Mdlcal ataff 
S*rrlc** Froyld*di Th* tic* Noaorlal Haatml B**lth Onit prorld** psycho- 
loglcal CasClag, Individual, group and f«lly payebotbarapy. supportlv* 
eetmaallst, aadlcaclon BanasaMot and othar aa^cal services. Tba Unit 
Caaebaa Indapandant living akllla and Intarparsonal skills. Soclallsaclon 
and racraatlon ar* a pare of their dally prograai. The Unit provides rooa. 
hoard, and laundry for Inpatients for a period of up to 90 days. Tha Unit 
offars Individual advocacy for c?tents and advocacy for fanlllaa of th* 
■antally 111.

Usa, Incorporated 
8106 Sunsat load. ME 
Spring Lake Park, MM 
612/786-8331
Ellelhlllrvi Diagnosed disability, vocational handicap, third party apon- 
sorsUp (oWt, SSB, ate.)
Hours: 8:00 a.n.- 1:30 p.n. Mon.- Prl.
Peas: Variable with prograai (none to Individual)
Funded bv: DVI, grants. United Usy, contributions
Intake Procedural Call or vrlta for application
Sarvlcas Provided: lie* offars supportlv* counsallng, vocational tasting,
steltarad work, aupporelva conpstltlve aaploynent, coi^iatltlve enploynent. 
Job training, job placanant, caraar/aaiployMne counseling, volunteer anploy- 
nant and work activity services. Rise Is pUnnlng to begin som naw 
spaclallsad sarvlcas for th* nentally 111.

klvarvlew Hones, Inc.
Scar Bout*
Brookston, HM 55711 
218/153-1033

Ellalbllltv: Prlmry diagnosis of Mental Illness—need for creacnent.
Age* 20-50.
Peas: $21.30/day or $739/nonth for Social Service rates, 8775/nonth for
private

Funded bv: Third party ralsdiuraenanta, SSI, private
Procedure: Self, faaily or agency referral through phone or writing,

tequlre health, psychological and social Infomatlon before placsnent. 
Llcansa: Board and lodging
Bads: 30
Sarvlca* Provldad; Rlvervlew Hons provides Individual and group therapy, 
and supportive counseling. The therapy groups work on Issues like rsnotl- 
vatlon, values clarification, altema.lves and attitudes assessaent. In- 
dapandant living skills end socialixatlon/lncerpersonal skills are taught.
A spaclallsad aoclallaatlon/recreatlon prograa Is offered at the Hones, 
loon, board and laundry ara provided for Che residents. On-sltc crisis 
Intervention sarvlcas ara offered at th* Hones.



Rocbeater CVHP 
2120 East Cantar Straat 
Rochaatar, MH 55901 
507/285-7302

EllnibllltTt Exlataoea bf an anotlonal dlaablllCy whieb raaulta In 
tlonal llnltatlona
Hours; 8:00 a.n.- 4:30 p.n. Mon.- Erl.
Pass: Hone

Punded by; State/fadaral

Intake Procedure: Phone or write for appoiitnant
Sanrlcea Provided: Rocbeater CVRP pxovldea papchologlcal and wocatlonal
testing, supportive counseling, sbeltered work, aupportlve coapetltlve 
cwploynant, coapetltlve eaplnyaent. Job training and placeaant, career/ 
eaploynent counseling and volunteer aaployaent. Advocacy services for 
Individuals and tbe aentslly 111 as a group are avsllebls.

Rochester State Hospital 
2110 East Center Street 
Rochester, HN 55901 
507/285-7002

Prlaatv Service Region: Southeastern Minnesota
Hours: 24

Pees: $62.50/dlaa

Punded by: State of Hlnnesots
Intake Procedure: Voluntary adalaslon, legal cosBltaent by a county court;
traiufbr, or guardian of Individual or for one who has legal authority 
over and Indl^dtial nay request adnlsalon for that liullvldual.
Services Provided: Rochester State Hospital offers psychological testing.
Individual, group and faally psychotherapy, supportive counseling, acdlca- 
tlon nanagcnent, and other nedlcal services. Vocational services are 
offered through the Rochester Cooperative Vocational Rehabilitation Prograa 
(CVRP) and the Ability Building Center. Indepei:dent living skills and 
soclallsatlon/lnterpersonal skills are taught at the hospital. The hospital 
has a drop-ln center and a recreatlon/soclallzstlon prograa. Room, board 
and laundry services are provided for the residents of the hospital. The 
hospital also offezs s Day Treatacnt Prograa for clients who live within 
a 20 alia radius of the hospital. The prograa operates froa 8:00 a.a.- 
4:30 p.a. Mon.- Prl. Advocacy services for all clients are available.

Rural MN Concentrated Baployaent Prograa, Inc. (RMCEP)
819 Lincoln Avenue, P.O. Boa 1108 
Detroit Lakes, MR 56501 
218/847-9205

Ellslblllty: CETA regulations auat apply. Generally applicants aust be
econoalcally disadvantages, and uncaployed or under-coployed.
Hours: 8:00 a.a.- 5:00 p.a. Mon.- Prl.
Pees; Hone

Ponded by; Departaent of Labor
Prnr«AuTei Interviewer and applicant fill out two-page application. 

Applications are screened by selection tasa prior to enrollaent.
Servlcea Provided; RMCEP offere si^portlve counseling, vocational testing, 
supportive coapetltlve eaployaent, coapetltlve eaployaent, job training 
and placeaent, work experlerce, and career/eaployaent counseling and plaiz- 
nlng services. RMCEP teaches soclallutlon/lnterpersonal skills and offers
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r
support ■•rvlco costs (l.s., aonoy for tsaporsiy hotislog, food, stc., as 
part of an saplojmant plan). Tbsrs ars 19 training cantors and offleas 
across tha stato.

St. Ansgar Hospital, Mantal Haaltb Onlt
715 Horth 11th Scraot
Mborhaad, HR 56560

218/299-2300
Houra: 24 hours
Faaa: Basad on sanrlcaa vhlla hoapltalitad
Fundad bT» Prluata

Intaka Frocadura: Fh7slclan*s ordar
Sarvlcaa Frorldad; Tha Onlt offars psychological tasting. Individual, 
group and fanlly psychotherapy, sopportlva counseling, nedlcatlon aanage- 
nent and other nedlcel services. Tha Unit teaches lodependant living 
skills and Interparaonal/soclallBatlon skills through Assertiveness training, 
group therapy, occupational therapy and aalf-lnprovaaant groups. The Unit 
encourages tha use of coamnlty recreational resources and has a apaclallrad 
recraatlon/soclallration progran. The Onlt also has a fsnlly Infomatlon 
group for the faallles of the nentally 111. The Onlt offers rooa, board 
and laundry for Inpatients for a period of up to 90 days. Tha Unit has a 
telephone hotline and provides on-slte crisis Intervention.

8t. Cloud Hospital Mental Uealth Unit 
1406 6th Avenue North 
St. Cloud, KN 56301 
612/251-2700, ext. 235 
Hours; 24 houra
Feeat Therapies Included In rooai rate; testa, nadlcal faaa extra.
Funded .» Private—Insurance, self-pay, etc.
Intake P.oceduret Huat be adnltted by physician having privileges In 
hoapltal.

Servlcea Provided; The Unit offers psychological testing. Individual, 
group and fasd.ly psychotherapy, supportive counseling, nedlcatlon nanage- 
■art, and other aedlcal services. The Unit also provides vocational 
taatlng. The Unit teaches Independent living skills and soclallxatlon/ 
Intarparsonal skills. The Unit encourages the use of coasmlty recreational 
resources and has a specialised recreatlon/eoclallxatlon prograa. The Unit 
has on-alta crisis intervention. The Unit offers rooa, board and laundry 
sarvlcss for Inpatients for a period of up to 90 days.

St. Francis Halfway House 
202 South Third Street 
lox 75
Atwater, KN 56209 
612/974-8850

Ellalbllltv: At least 18 years old, priority given to 8 county catchaent
ares of Heat Central Cosaunity Services Center 
Feast $32.75/dsy
Ftodsd bv: Frequently clients are eligible for Title XX funds through
county welfare offices and/or GA eligibility.
Intake Procedure: Referral to the Director
License: Rule 36
Seda: 14



SttIc— ProTld«dt St. FranclB Balfwy Boum offers sopporclss couassllag, 
asdics cloo asaaitsasBC, csrssr/si^loyBsiit cooasslliw sad soloacssr saploij^* 
asat ssrrlcss. Bscsoss Sc. Trsacls Hslfwsy House Is opsrstsd by West 
Csacrsl Coaainley Ssnrlcss Center, asny chcrspeuclc services sre obcslncd 
through Che Center. Independent living skills sad soclsllsstloa/lnterper- 
sonsl skills are taught at the House. The use of eoaaunlty rscrescloasl 
resources Is encouraged. Rooa, board sad latindry services are provide'^.
The Boose provides oo-slte crisis Intervention services and "safe house" 
for crisis situations. Advocacy services for Individuals, faallles, end 
the aencally 111 as a group are available. Supportive therapy groups are 
conducted at the House for residents and faallles of the residents.

St. Francis Bospltal, Crisis Intervention 
325 Ueec 5th Avenue 
Shakopee, M( 55379 
612/445-2322

Services Frovldedi St. Francis offers on-elte crisis Intervention 24 hours 
a day.

St. Joeeph'e Hospital, Psychiatric Dnlt
69 Vest Exchange Street
Sc. Paul, HR 55102

612/291-3052

Hourei 24 hours
Fees! Hospital fees
Funded by; Private Insurance, Medicare, Medical Assistance, private pay. 
Intake Procedure: Adaltted under staff physician.
Services Frovldedi The Unit provides psychological casting. Individual 
and group psychotherapy, supportive counseling, and aedlcatlon aanagenent. 
The Unit teaches Independent living skills and soclallsatlon/lnterparsonal 
skills. The Unit encourages the use of cossninlty recreational resources 
and has a specialised recreatlon/soclallxatlon program. The Unit has on­

site crisis Intervention. The Unit offers rooe, board and laundry services 
for Inpatients for a period of up to 90 days. The Unit also offers a day 
treataent prograa.

Sc. Louis County Social Service DepartaenC, Behavioral Disabilities Units
26 South 12th Avenue East 421 South 1st Street
Duluth, MM 55S02 Virginia, Ml 55792

218/727-8231 218/749-7100

Hours: 8:00 a.a.- 4:30 p.a. Hon.- Frl., on call availability through
InforaaClon and Referral during after office hours.
Fees: None, onl/ for Title XX services
Funded bv: Sc. Louis County Social Service Departnent
Intake Procedure: Direct contact and/or telephone referral (self-referral
or others).
Servlcee Provided: The departaents offer psyclwloglcal testing, therapy
for Individuals and faallles (by trained social vorkara), and aupportlve 
counseling services. Hoaaaakars and social worVrrs teach liriependenc 
living skills when necessary. A telephone/hotline atwl o:^slte crisis Inter­
vention services are available for crisis situations. Advocacy services for 
clients and faallles of the aentally 111 are offered through Che departaeoCa. 
Various support groups are spoiwored by Che departaents on a clBs-llsdcad 
baais.



St. Laka'a Bom
222 - 9th Ay«im« Wtst
Alaxandrla, Mi 56308
612/763-3912

F6—! $36S/aonthly

lnt*-a yrocedurat On« lafomatlon fon about paopla to call In 
situations, i.s., nszt of kin.
Llcsnsat Board and lodtlnR 
Bs^: 26 
Ssnrlcss Provldsd?

ersancy

Tbs Bona provldas roen, board and laundry aarvleas.

St. Luka's Hospital, Hantal Qaalth Dolt
915 East 1st Stroat
Duluth, Mi 55805
218/727-6636
Hours: 26 hours
JNas: Dspandent upon servlcss glrsn.
Ftandad by: Prlvata, Hsdlcal Asslsunca
Intaka Procadure: Contact prlnary physician or through Bnargsncy Boon 
la crisis casas.
Sanrlcas ProYldad: Tha Onlt provldas psychological casting. Individual, 
group and fanlly psychotherapy, s:g>portlve counseling, nadl .tlon nsaaga- 
Mnt and other nadlcal servlcas. The Onlt teaches Independent living 
skills and soclallsatlon/lnterparaonal skills. Tha Onlt encourages tha 
use of cowmlty rscraatlonal rasourcas and has a spaclallzsd recraatlon/ 
soclalliatloa prograa. The Onlt provides on-sits crisis Intervention 
through tbs Energsacy loon. The Onlt also has Patient and Fanlly Educa­
tion groupo for svpport. Tha Onlt offers com, board and laundry servlcas 
for Inpatients for a period of up to 90 days. The OUlt provldas group 
therapy for oucpatlants. A day traatnent prograa Is also offered.

St. Mary's Hospital, Msatal Health Onlt 
2614 South 7th Scraet 
Mlnnaapolis, Mi 55654 
612/338-2229
Eligibility; Individual 18 years If age or older.
Hours: Inpatient—26 hours; Outpatient Day Progran—8:30 a.n.- 3:30 p.a.
Non.- Prl.
Peas: Hospital fees
Intake Procedure: Adnlttad bv nanber of St. Msiy's Hospital Medical Scatt. 
Sarvlcas Provided: Tha Ihilt provides psychological testing, psychotbarapy 
on Individual, gro^> and fanlly basas, suppoirtlvs counseling, nedlcatlon 
nsnagsnsnt and other nadlcal servlcas. The Onlt teaches Independent living 
skills ano aoclallsatlon/lnterpersoiwl skills through coanunlcatlon groups 
and occt^atlonal therapy. Tha Onlt also encourages the use of cotanmlty 
racrsatlonal resources and has a specialized rscraatlonal exercise and 
group relaxation progran. Advocacy servlcas for Individuals and for fanl- 
llas of tha nentally 111 are available through the Italt. Tha Unit also 
has a Coigilas group. The Onlt offers roon, board and laundry ssrvlcaa for 
a period of no sore than 90 days for Inpatients.



St. Otto's Dsy Cars Prograa 
920 SE 4th Strsst 
Little Palls, Ml 
612/632-9281
Hours! 8:00 a.a.- 4:30 p.a. Hon.- Prl. (flexible)
Pees: $15/dsy
Puoded by: Private pay, Madlcald, Insurance
Intake Procedure: Interview vlth Day Care Coordinator
ServlcM Provided: While the Progran does iMt have any specialised ser- 
vlccs for the nentally 111, It does offer supportive counseling, aedlcatlon 
nanagenant and other nedlcal services. The Progras teaches Independent 
living skills and soclallsatlon/lnterpersonal skills. The use of cowuolty 
recreational resourcas Is encouraged and a recreatlon/soclalicatlon progran 
Is offered. A personal effectiveness group for progran participants Is 
also offered.

St. Paul Raasey Medical Canter 
640 Jackson Street 
St. Paul, Ml 55101 
612/221-ii60

Hours: Iipatlent—24 hours. Day Traataent 9:00 a.n.- Soon, Hon.- Wad.
Outpatient 9:00 a.n.- 2:00 p.n. Hon., Tues., rl.; 9:00 a.n.- Moon, 
Wed., Thura.

Funded by: Third party relnbursenent
Intake Procedure: By appolntnent for one-to-one Intake 
Services Provided: The psychiatric division offers psychological testing.
Individual, group and fanlly psychotherapy, supportive counseling, nedlca- 
tlon nanagenent and other nedlcal services. The division teaches soclall- 
xatlon/lnterpersonal skills and ancourages ths use of connunlty recreational 
resources, hey day traataent progran has an occupational therapy and 
activities I rogran. Roon, board and laundry services are provided for 
Inpatient: f'>r a period of no nore than 90 days. The Enargency Roon pro­

vides crli Is Intervsntlon services.

St. Paul Pahabllltatlon Center 
319 Eagle Street 
St. Paul, MN 55102 
612/227-8471

Ellxlbllltv: Docunented disability
Hours: Vary b«I.i/een prograna—Moat are 8:00 a.n.» 3:00 p.n. Hon.- Prl.
Fees: Poor veek vocational evaluation $/50, Work adjustnent/sklll training
$100/week.

Funded by: DVR, Ransey County Welfare Departnant
Protadure: Referral through DVR or other source, by calling or

sending Infomatlon to counalelng supervisor or Intake supervisor.
Servlcea Provided: The Center offers psychological and vocational testing,
supportive counseling, sheltered work. Job tralnliui and placement, career/ 
anploynent counseling, and volunteer enploynent services. A Self-Defeating 
Behavior Workshop Is offered through the Canter.



St. P«t«r St«t« BoipltJd 
100 Frecun Drive 
St. Peter, NN 56082 
507/931-3000
EllKlbllltvt Criteria fron the Mimiesota Hospitalization and Cozerifent Act. 
Honre: 24
^eat $62.50/dlM>, slldlnR fee scale
Funded by; Third party relaborseiwnts, private. State of Minnesota 
Intake Procedure; Informal * ’usalon
Servlcea Provldadt Sc. Peter State Hospital offers psychological testing. 
Individual, group and family psychotherapy, supportive counseling, medica­
tion management and other medical services. The hospital has smny vocational 
sarvleas. Including vocational testing, shelterec work, supportive competi­
tive employmenr, competitive employment. Job training and placement, and 
career/aiVloymanc counseling services. Independent living skills and 
soclallsaclon/lncerpersonal skills are taught. The use of coaanmlty recrea­
tional raaourcea is encouraged and a recreatlon/soclallzatl' program Is 
offered. The hospital Is an Inpatient facility, providing lis clients with 
room, board and laundry servlcea. On-slte crisis Intervention services are 
available. Advocacy services for Individual clients are offered.

8chl aophrcnla Association of Mlnnasota 
69*J Tt*acM Avenue South 
Sc. te #215
MLtaeapolls, Mi 55435 
612/922-6916
Houre; 9t00 a.m.- ItOO p.m. Mon.- Frl.
Flses; $10, annual mei^ershlp
Funded bvi Voluntary donations, memberships and memorials.
Sarvleas Provldedi The Association offers supportive counseling, part-tine 
volunteer employment, and a 24-hour phone referral line specifically for 
achlsophrenles. Haakly ametlngs are sponsored through the Association for 
Information and support. The Association has a sm.: 1 library and provides 
some educational servlcea. Limited mental health advocacy services are 
available through the Association.

Servlca Induatrlas, Inc.
1317 East Bridge Street 
Bedwood Falla, Ml 56283 
507/637-3591
EllKlbllltvt At least 16 years old, diagnosed vocational handicap, stable 
medical condition, capable of caring for personal needs, not dangerous to 
self or others, have potential to benefit from servlcea.
Hours; 8:00 a.m.- 4:30 t.m. Mon.- Frl.
Fieeet Vork Adjustment Training $80/week
Funded bvt DVR, counties. United Way, private contrlidttlons.
Intake Proceduret Accepted for services by DVR, referred to Service In­

dustries.

Servlcea Providedt Service Industries offers sheltered vork. Job training. 
Job placmment and career/employment counseling.
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Shady Lavn Boarding Rom 
762 Union Avamia 
Hancock. HR S6246 
612/392-5212 
Faaa: $300/aonth
Fundad by; Covcnwant AgenciM. private 
intake ffocedurea; Social Welfare Referrals 
Licenaet Board and lodging 
Bedat 21
Servlcea Frovlded; Tho Rone offers Mdicatlon Mnsgeawnt and other aadlcal 
services. The Hom teaches independent living skills and soclaliution/ 
interpersonal skills. The ose of comnity recreational reaoorcea la en­
couraged and a recreatlon/soclalizatlon prograa Is available to the raal- 
denta. The Rom provides roon, board and laundry servlcas.

Sioux Trails Mantel Rsalth Center 
1-^07 South State Street 
New Uln. MR 56073 
507/356-3181
gllgibtlltv: Resident of Brown, Ricollet or Sibley Counties.
Hours; 8;00 a.a.- 6:00 p.n, Hon.- Frl.
Peas; Sliding fee scale
Funded by; Public funds, fees
Intake Procedure; Call for appointMnt
Services Provided; The Center offers psychological testing, individual, 
group and faadly psychotherapy. The Center also offers supportive 
couDso.int and teaches soclalliation/interpersonal skills.
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Sharif^ Llfa In Cha CoHMalty, lae. (S.L.X.C.) 
r.O, Box 26'
161 North Concord Stroat 
South St. Paul. MH 5!K)7S 
612/45S-2207

Bllalbllltr: At laaat 18 yaara old; raaldaat of Kanaar, Dakota or Vaah> 
lagton Couatlaa; chronic aantally ill; no prlaary diacnoala of chanlcal 
dapawdancy, aantal ratardation, ertaalc brain ayndroaa or paraonality 
diaordar; adaqna^aly atabilixad.
Hoorai Offlea opao 7:3r a.a.- 11:15 p.n.; Talaphona on call 24 houra. 
fan: Nona

Pnndad bpi Stata of Klnnaaota
Intaka Procadura: Contact Traataant Director through phona or lattar. 
Sanricaa Prooldaid; S.L.X.C. effara indloidnal and group tharapy, auppor> 
tlva eounaallng, nodlcatlon nanagaaant, and other nadlcal aatvicaa. S.L.X.C. 
alao offam earaar/Miploynant eounaallng. Inda^andant living akilla and 
aocialiutlon/intarpamonal akilla ara an aaaantlal eonponant of the aar- 
vlcaa offarad. All aervicaa am dallvarad in the cliant'a hoaa or coaaunlty. 
S.L.X.C. ancouragaa the oaa of coaunlty racroational raaourcaa. There ia 
a talaphona hotline and on-aita crlaia intervention aervicaa for crlala 
aituationa. Advocacy aervicaa for Indlvlduala, cllanta and for faallies of 
tha aantally ill ara available through S.L.X.C.

South Bannapin Panily and Childran'a Sarvica 
9301 Bryant Avanua South 
Mlnnaapolia, HN 55420 
612/884-7353

Iliaibilitv: Baaldant of Bannapin County
Bourn: 8:30 a.n.- 6:00 p.n. Non.- Pri.
Paaa: Sliding foe acala
Pnndad bv: Paao, Dnitad Way of Mlntiaapolia, Bannepin County
Intake Procadura: Telephone to agaiKy intake
Sarvicca Pmvidad: The Service offam paychologleal taatlng, individual,
grot^ and fanlly~paychotharapy, ai:d aupportiva eounaallng. Tha Service 
offam caraar/anploynent couiueling, aa veil aa fliunclal eounaallng. They 
teach aoeialiiatlon/lntatparaoiMl akilla and have a faally life education 
prograa. Advocacy aervlcea for individual cllanta, fanlllaa of tha aan­

tally ill, and the aantally ill aa a group ara alao available.

Southveatam Mental Baalth Canter, Inc.
306 Meat MeXanaia, Box D 
Luvama, MN 56156 
507/283-2396

Bliaibilitv: Baaidanta of Cottonwood, Jaekaon, Noblaa, Plpaatoae, Bock
Couatlaa.

Bourn: 8:00 a.n.- 5:00 p.a.
PUaa: Sliding faa acala
Funded bv: Couatlaa
lataka Procadum; Intake Xntarviaw
^rvicaa Providaid: The Canter offam paychologleal tearing, payehotharapy
for indlviduala,1iro«pa and fanlliaa, aupportiva eounaallng, aixl nadlea- 
Cion aenaganwnt aervicaa. Tha Canter aponaom an after cara group for 
paraena dlachargad froa inpatient paychlatrlc prograaa. Tha Canter opamtaa 
tha Plva County Day Traataant Progrn.



Spcclalltec* Transitional Eaployaant Projact (STEP OIE)
702 Vaslcy Tanpla Bulldln«
123 East Grant Street 
Maneapolla, M> 55403 
612/871-6992
Ellalbllltri Hanoepln County resident, no open case with DVK, baa a 
chronic nental haalth problaa (savesal hoapltallsaclon or lonc-tan 
psychiatric tharapy), not aantally retarded (severely), uncivloyad or 
vocationally handicapped, ready to work on vocational Issues, of adult
a«a.
Hoarst 8:03 a.a.- 4:30 p.n. Hon.- Prl.
Hsaai Hone
Pdndad by: RahablUtatlon Servlcas Adalnistrstlon
Intake Procadara: Call to arranta appolneacnt, prefer referral from
social worker or asntal haalth agency
Sarvlcaa Provided: STEP OlfB offers psychological tcstlag, supportive
eaansallag, shaltarad work. Job training and placwant, career/aaploy- 
■ant eoansallng, and volunteer aaploynant. Indapendent living skills 
and soclallsatlon/latarpersoiwl skllla are taught. STEP ONE encourages 
the use of comnlty rscraatlonal resources, aiul offers three recrea­
tional groups, divided by client functlonli« levels. Each groi^ pro­
vides rewards for expected perforasnce In vocational areas as specified 
by the progrsn. Thera Is a Work Support Croup and a Work Evaluation 
Croup.

8.T.A.B. Day Care Progra»—Hsln Office 
225 North 1st Avenue West 
Duluth. MN 55806 
218/727-0116
Ellelbllltv: Chronic Mentally 111

Service Area: Lake, Carlton and St. Louis Counties
How: 9:00 s.n.- 3:00 p.n. On Mondays, the prograa Is In Village Hall,
■rookston and In Cloquet at 214 - 7th Street. On Tuesdays, the prograa 
Meta In Two Harbors at 625 - 2nd Avenue and In Duluth at the above address. 
On Thursdays, the prograa Is In Duluth.
Pisee: Nona

by: State of Minnesota—tula 14
Procedure: Referral froa an agency (county or private), screening

Interview.
Services Provided: The S.T.A.R. Day Care Prograa Is set up to reintegrate
the aentally 111 lata the cosaunlty and acta as a connecting agent to 
other coaeunlty groups. The day care prograa focuses upon developing 
Independent living skills and soclallxatlon/laterpersonal skills. The 
Duluth office also offers drop-ln hours: 4:00 p.a.- 7:00 p.a. Mon. and
Thors, and Sat. froa 1:00 p.a. to 3:00 p.a.

Supervlsad Apartasnt Prograa (APT), Range Mental Health Canter 
624 South 13tb Street 
Virginia, W 55792 
218/749-2881

Chronlcelly aentally 111 adults between the ages of 18>SS 
row: ttob a.n.- 8:00 p.a. Mon., Tuas., Thuxa.; 8:00 a.a.- 5:00 p.a.

Wed., Prl.
Fees: Nona
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ruad>d by; Rol* 14
Inflf yroc*dqfi lacanrlcw vlch Sopcrvlaor. lafcrrals accepted by all 
CoeBBiilcy Support Profraa workcra.
SenrXeea Prorldedt APT offera aupportlre cousaellnc, career/aaployaentt 
counaellat, and aaalataace In finding apartMnta for tbelr cllenta. lode* 
pendent living akllla and aoclalliatlon/lnrerpcraoaal akllla are taught 
through APT la ordar to eupport the client In an Independent living altua* 
tlon. The uae of coanmlty recreational reeonreea la encouraged and a 
apeclallsed recreatlon/aoclallsatlon progran la offered. A telephone hot­
line and on-elte erlala intervention aarvlcaa am offered through the center.

Taaka Ikillnlted, Inc.
Suite 159
111 Eaat Franklin Avenue 
Mlnnaapolla, Mil 55404 
617/871-3320

Elltlbllltyt Chronic nentally 111, properly ocreened and trained.
Peaat toon, homrdt utilities, plua eliding fee scale client fee.
Funded by: DPW, DVR, Hennepin County Purchase of Service and Client fees.
Intake Procedure: Referral fron Anoka State Boapltal, referral to Progran
Director, Intake Screening Session.
Servlcea Provided; Tasks Onllalted, Inc. operates five Palivsather lodges 
vhlch servlca approxlaately 50 people. The lodges offer supportive coun- 
aallng, nadlcatlon nanaganent, sheltered work, supportive competitive c»- 
ploynent. Job training and Job placenent services. Independent living 
skills and aoclallutlon/lnterpersonal akllla am taught In the lodges.
The use of coasmlty recreational resources la encouraged and speclallxed 
racreatlon/soclallxatlon prograns are offered. Roon and board Is provided 
at each lodge. Taaka Unllnlted, Inc. has a telephone hotline and provides 
on-slte crlsla Intervention services. Advocc:y servlcas for residents and 
the nentally 111 as a group are available. Support groups ere conducted 
In Che lodges and plans for InplenentlFg fanlly support groups are underway.

THOMAS House, Inc.
101 East Center Street 
Rochester, MN 55901 
507/281-1476

Ellelbllltvi Chronic nentally 111 adults, Minnesota residence.
Feeai ilT.55/day (nalntenance)
Funded bvt DPV, County CA, private
Intake Precedurei Referral through Olnated County Social Servlca 
License: Board and lodging
Beds: 16

Services Provided: THOMAS House offers Individual and group therapy, sup­

portive counseling, nadlcatlon nanagenent, eupporclvu competitive anploynenC, 
career/enploynent counseling, and volunteer enploynenC. Independent living 
skills and soclallsatlon/lnCarpemonal skills are taught. The uae of con- 
nunlty racraaclonal resources la encouraged ai»d a specialised recreation/ 
soclallsaclon progran la offered. THOMAS House, lac. also operates a drop-ln 
canter called Circle Center In Rochester. Roon, board and IsuKlry services 
are provided for raaldents of THOMAS House. On-slte crisis Intervention 
servleas are available to fomer participants of THOMAS House. Advocacy 
earrlces for Individual clients and the nentally 111 aa a group are available.
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tteitad Bospltala, loe.—St. Luk«*a Division 
333 Morth Salth Avonuo 
8t. Panl, MR 
612/29S>88SS
nialblUty: At loMt 12 yur. old
Fo—I Foo* por ■•rvlco
Fjmdfd^t Third party payors, Madlcald, Nadlearo

Frocadorat Adalsalon ochadulad tbrontb adalttlns dopartaant.
Sarvlffoa Frovldad: Tha St. Luka's Division offara psyeboloflcal tasting, 
Individ^, group and fanlly tbarapy, supportlva couosallng, nadlcatlon 
■uaagaaant and othar nadleal sarvleas. Indapandant living skills and 
aociallsaaon/intarparsonal skills ara taught In group tharapy sassions 
to ellants who hava flnlahod Inpatlant traatMnt. Tha usa of comnlty 
raeraatlonal raaourcaa Is ancouragad and a spaelallxad raeraaclon prograa 
la offarad. Tha hospital prlMrily sarvaa thosa roqulrlng Inpatlant cars 
for parloda of tlaa up to nina non tha and has an axtanslva aftarcare thar­

apy progTM for thosa ellants who hava coaplatad thalr Inpatlant traataant.

Onlvarslty of Mlnnasota, Adult Fsychlatry Sarvleas 
420 Dalawara Straat Southaast 
Box 93
Ninnaapolls, MR 55405 
612/373-8732—Outpatlant Cllnle 
612/373-8360—Inpatlant Sarvleas
Hourst 24-hour Inpatlant; 8:00 a.a.- 6:00 p.n. Mon., Toss,, Frl.; 8:00 a.a. 
- 9:00 p.B. Mad., Thurs.
Faaa: Third party—no ona rafusad sarvlea
Pundad hv: Onlvarslty of Mlnnasota Hospitals and Cllnles
'ntaka Frocadura: Call 612/373-8668 for Intaka Evaluation
Sarvaa Fro^rtdad: Tha 0 of M Adult Fsyehlatry Sarvleas offar psychological
tasting Individual, group and faidly psychotharapy, aupportlva eounsallng,
■^leatlon nanagant and othar nadleal sarvleas. Indapandant living skills
and sociallxatlon/lntarparsonal skills ara taught. Thara Is an Inpatlant
psyehlatrle ward which provides roon, board, and laundry sarvleas for Its
patients.

Upper Mississippi Mental Health Canter 
Box 646
Baaldjl, Ml 56601 
218/751-3280

Hours: 8:00 a.n.- 5:00 p.n. Mon.- Frl.; 24-hour Crisis Sarvlea
Faaa: Sliding faa aehadula
Funded bv: State, County, fans
T..^*ir« Frocadura: All patients saan by Intaka worker, sereanad, and
ss^^ad to sta^f or refarred.
Sarvleas Frovldad: The Canter offers psyehologlcal tasting, lixlivldual,
group and Zanily psychotherspy, aupportlve counseling, nadlcatlon nanaga- 
nant, and othar nadleal services. The Canter teaches Indapandant living 
fVUia and Intarparsonal/soclallxatlon skills. A 24-hour talaphona hotline 
sarvlea Is available for crisis situations.



Vattraa'a Atetalatratlon Boapital, Payehlatry Sarrlea 
54tb Scraat aad 48th Avaaoa 2.
Mlaaaapolla, MN 55417 
612/725-6767 
EllKibllltn Vataraaa
Hourai 8>00 a.a.- 4i30 p.a. outpatlanc. 24 houra lopaclant 
FuaaJ bvt Fadaral Ceaarwant
Sarricaa Proaldadt Tha VA Boapltal offara payebolotlcal taatlag, inflvl- 
dual, group aad fiBlly papchotharapp, aad aadleatioa aaaagaaaat aarrlcaa.
Tba Day Traataaat Caatar offara vocaeloaal eaaClag. abaltarad work. Job 
placaaaat, caraar/aaployaaat tralalog and voluataar aaployaaat. ladapaa- 
daat llTlag akllla aad aoclallutlon/iatarparaooal aklUa aza taught. Tba 
boapltal baa a drop-la caatar aad a apaelallsad racraatloa/aoclallaatloB 
prograa. Tba lapatlant payehlatrle ualt prorldaa rooa, board aad lauadry 
aarvleaa for raaldaeta vboaa atay araragas atouad 20 daya.

Tataran'a Adalalatratlon Nodical Caatar
8t. Cloud, MM 56301

612/252-1670

Bllalbllltyt Vataraa of eaa of tha araad aarrlcaa 
boura: 24

PUadad byt Padaral Covaraaant
Sarvlcaa Provldad» Tba Caatar offara paycbologlcal taatlag, lodlvldual, 
group aad faally paychotbarapy, aupportlva couaaallcg, aadleatioa aaaago- 
aeat aad othar aadlcal aarrlcao. Vocatloaal aarvleaa laeluda vocatloaal 
taatlag, abaltarad work, aupportlva coapatltlva aaployaaat, eoapatltlvo 
aaployaant. Job tralalag aad plaeaaaat, earoar/ai^loyaaat conaaallog aad 
voluotaar aaployaoat. Tba Caatar baa aa ladapaadaat llviag akllla prograa 
which, bayoad taaehlog ladapaadaat llviag akllla, utlllaaa aducatloaal aad 
racroatloaal raaourcaa. Tba Caatar baa a day traataaat caatar which la 
baaad oa work, racraatloa aad aducadoo, with tha focua oa aaa of cowainlty 
raaourcaa. Tha Caatar baa aa lapatlaat ward wbldi provldaa cooa, board 
aad laundry aarvleaa for Ita rooldaata.

voluntary Action Cantor (Tranaltloaal Voluataar Prograa)
404 Sooth 8th Straat bdleott BuUdlag—Salto 623
Nlnnaapolla, MM 55404 141 Eaat 4th Straat
612/340-7532 St. Paul, Ml 55101

612/222-0561 «
Bllalbmtvt Chronic Mantally U1 
Bourat 8il5 a.a.- 4t30 p.a. Nob.- Prl.
Faaa; Nona
Pbadod by: NcKalght Fooadatloa
lataka Ihrocadurat Coaplata a "Bagaaat for Veloatoar Aaolgwaant**; attnd 
oa orlaatatloa aad latarvlaw.

1: Tba Caatar provldaa ebroaie aaatally 111 poraona with
'itoathly aupport groupo aad follow-up ara provldad. This 

prograa focaaaa on gattlng tha chronic aaatally 111 back Into tha coaaualty.

Sarricaa Provldad: 
voluataar work. M
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W«lk>In CounacUos Cantar 
2421 Chicago Avanua South 
mimaapolla. NN SS404 
612/870-0565 or 612/870-0566
HouraI By phona appolnCMot 9:00 a.a.- 5:00 p.a. Mon.- Prl.; Ualk-in 
houra 1:00 p.a.- 3:00 p.a. Hon.. Had.} 7:00 p.a.- 9:00 p.a. Non., Tuaa., 
Vad., Thura.
Puodad by: BaiuMpln County, donationa, foundation glfta 
Intaka yrocadura: Walk-ln
Sarvlcaa grovldad: Tha Cantor offara aoaa paychologlcal taaclng. Indlvl-
dual and l^aBlly paycbotharapy la avallabia at tha Canter. Tha Cantor haa 
a talaphooa hotUiM and oi:-alta crlala Intarvantlon aarvlcaa for crlala 
altuatlona. Tha Cantor offara advocacy aarvlcaa to Indlvlduala who have 
co^lalnta about tharaplata and support sarvlcas to fanlllas of the nan- 
tally 111.

1

Uaaaca Area Manorial Hospital Crisis Intarvantlon
100 - 5th Avanua Northwest
Wasaca, MN 56093
507/835-3155
Hours: 24 hours
Faaa: Eaergancy roon dally scale
Funded by: Private pay, third party, nodical aaslatanca, ate.
Sarvlcaa Provided: Tlia hospital offers on-slta crisis Intervention through 
Its Enargancy Roon and provides supportive counseling, nedlcatlon naiwgenent 
and other nodical services. The hospital sponsors several eelf-halp classes 
such as **Make Today Count” and "I Can COPE”.

Washington County Crisis/Short Troatnent Hons 
939 West Anderson Street 
Stillwater, HN 55082 
612/439-6901

Hours: 24, referrals 8:00 a.n.- 4:30 p.n. Non.- Frl.
Fees: None

Funded by: Minnesota DPW
Intake Procedure: Washington County Social Sarvlcas client rafarral.
Sarvlcas Provided: Tha Nona offers supportive counseling and roon, board
and laurJry services for short periods of tine (up to 90 days). The Adult 
Foster Hone which serves as a crisis or "safa” hone Is coordinated with 
the case nanagenent services of the Washington County Social Services as 
part of tha Individual Planned Progran for each nentally 111 person. It 
serves as a fanlly and social envlronnant for the client. Services such 
as the Washington County Day Treatncnt Progran are to supplasMnt the coun­

seling and direct aarvlcaa provided by the Washington County Hunan Sarvlcas 
Canter. Tha Hone Is now providing only crisis Intervention sarvlcas, but 
will ba In full operation by tha end of 1980.
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WaahingCon County Day Traatnant Prograa 
7066 Stillwater Boulevard North 
Oakdale. MN 55119 
612/777-5222

EllKlbllltv; Should be resident of Vaahlnttoe County. 18-65 years of age. 
ahould be able to reach canter on own transportation and antlvated.
Hours: Prograe houra 9:00 a.e.- ':30 p.n. Hon.- Thurs.
9:00 a.e.- Noon Prl.
Pees: Sliding fee scale
Funded by: Washington Ccjnty
Intake Procedure: Coes In for Interview
Services Provided; The Day Treateent Prograa provides psychological testing, 
group psychotherapy. Halted Individual psychotherapy, st^rtlve counseling, 
and aedicatlon aansgsaent services. The Prograa includes the developaent of 
independent livii« skills as a part of the treatasnt pUn and foeascn upon 
the developsMnt of soclalisation/interparsonal skills. The Day Traataent 
Prograa has a specialised recreatlon/socialisstion prograa. Washington 
County Buaan Services Agency offers a telephone hotline for crisis situations.

Washington County Huaan Services. Inc.
7066 Stillwater Boulevard North 
Oakdale. MN SS1I9 
612/777-5222

FllKlblUty: Resident of Washington County
Hours; Hon.- Thurs. 8:30 a.a.- 9:00 p.a.; Frl. 8:30 a.a.- 5:00 p.a,;

Sat. 8:00 a.a.- 1:00 p.a.
Fees: Sliding fee scale
Funded bv: Washington County
Intake Procedure; Telephoue or walk-ln Intake.
Services Provided; Washington County Honan Sarvlces offers psychological 
counseling. Individual, group and faally psychotherapy, supportive coun­

seling. and aedicatlon aanagenent. The Htaan Services Center provides 
vocatioiul testing, career/aaploynent counseling and volunteer eaploynent.
A drop-in center is available there on Wednesday evenings for those Inter­

ested In an aftercare group. Independent living skills and socialisation/ 
Interpersoiuil skills are taught. The Husum Services Center has soas recrea­

tional facilities and soae specialised recreatlon/soclallsatlon prograas 
for Che aentally 111. A telephone hotline, a crisis Intervention center and 
on-slte crisis Intervantloo services are available through the Center. 
Washington County Buaan Sarvlces. Inc. operates the Washington County Day 
Traataent Prograa.

Wellspring Therapeutic Coa^unitias, Inc.
245 Clifton Avenue 
Minneapolis. MN 55403 
612/870-3787

Eligibility; Chronic Msntally ill (two hospitalisations or residential 
placaMntwithio last year), iMt currently drug abusive or violent to 
self, others.
Funded by: Hemepln County. Hinnesoca DW 
Beds: 25



Srrlc— yrovtd«d» W«ll«prlas offars Individual, groi^ and fanlly paycho- 
tharapy, at^portlva counaallnc, ahalcarad work and aupportlva co^atlUva 
oployMnt. Indapandant living akllla ara taught and tha uaa of coamalty 
racroatlonal raaourcaa la ancouragad. Roca, board and laundry aarvlcaa 
ara provldad. Advocacy aarvlcaa for Individuals and faalllaa of tha nan- 
tally 111. Paar airport groups ar<> conducted for real dents and fomer 
raaldanta who have conpletod the progran. A bl-nonthly support group la 
conductad for parents of raaldanta and fomar raaldanta.

Waat Central Coanunlty Sarvlcaa Csntar, Inc.
1125 SE 6th Street 
P.O. Box 787 
WlllMr, rat 56201 
612/235>6613
Ellglbllltyt Priority to raaldanta of Big Stone, Chippewa, Kandiyohi,
Lac Qul Paris, McLeod, Maakar, Ranvllla and Swift Counties.
Hourst Inpatient: 24 hours; Crisis Intervention: 24 hours; Outpatient
and Traatnant: 8:00 a.n.- 5:00 p.a. Mon.- Prl.; 5:00 p.n.- 10:00 p.a. Toes.
JtaSs: $40/hour~Psychologlat or Psychiatrist; 926.50/hour—Other Clinical
Staff. Pee reduction based on ability to pay.
Ponded by: Counties of sarvlca area, fees and special grants.
Sarvlcas Provldad: The Canter offers psychological casting. Individual, 
group and fanlly psychotherapy, supportive counseling, nadlcatlon nanaga- 
■ant aiMl other nadlcal sarvlcas. Savaral vocational sarvlcas ara offered 
at the Canter liKludlng vocational casting, caraar/aBploynant counseling 
and volunteer e^>loyMot by a vocational rehabilitation counselor. Spac- 
iallxad prograns Include: Day Treataant and Crisis InCarvanClon at tha 
Mental Health Unit at Hutchinson Co—iinf ty Hospital. A raaldentlal progran 
for chronically nantally 111 Is offered through tha Canter at tha St. Prancls 
Halfway Housa. The Center has a telephona hotline, a crisis Intervention 
center, on-slta crisis Intervention services and Cenporary placananc sar- 
▼Ices for crisis situations. The Center provides advocacy services for 
Individuals, faalllaa of the aentally ill and the nentally 111 as a group.

Hast Cantral Industries, Inc.
711 VlUnar Avema East 
WlllBar, Ml 56201 
612/235-5310
Ell|^il^ryi At least 16 years old, have diagnosed physical or nantal 
handicap to aaploynanC, have a stabla nadlcal situation, cap^la of carli« 
for physical naada, not hasardous to self or others, have vocational 
potential.
Hours1 8:00 a.n.- 4:30 p.n. Mon.- Frl.
Peas: 9125/waak Vocational Evaluation; $75/weak Work Adjustnant - State
DVE par dlan rates for shaltc:ed anploynent
y>w:Ha8 bv: DVE, Sarvlcas for the Blind, VA funding, Insursnce paynaota
Intato Procedure: Raferral by above funding sources, screenli:g by coailctaa.
HarvAcaa Provldad: Waat Cantral Industries offars vocational tasting, 
ahaltarad work, supportive conpatltlve anploynent, conpetltlva aaployMt,
Job training and placenant and caraar/Mploynant couaaallng. Wd 
soclallxatlon/lntarparsonal skills.
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V*mt Banaapln CoaBualty Htnul itealch Cantar 
14500 Mlnaatoiika Boolavard 
muMtonka, KN 55343 
612/935-8411
ElltlbllltTi laaidant of Hannopln County
Boo^t 8t00 a.n.- 6t00 p.a. Hon.- Frl. or by appolntaant
yooo: Slldlnt acalo
yondod bTt Hanaapln County, Inauranco and prlvata foos.
Intaka yrocodyoi Arranfo an lotaka Intanriow by phono 
Sarvlcaa ^oul^t Tha Cantor of fora p cbologlcal taatlas. Individual, 
trotv and faally paychotbarapy, aupportlva counsallns and aadlcatlon nan- 
ataaant. Tha Cantar taacbaa aoclallgatlon/lntarparaonal akilla through 
Ita Aftereara frogran. It offara a apeclallaad raeraatlon/aoeialliatlon 
progran two houra a waak. Tha Cantar haa a talapbona hotUna aarvlca, a 
crlala Intorvantlon cantar and on-alta erlala Intarrantlon aarvlcaa during 
offlca houra. Tha Cantor offara a Voluntaar Ona-to-Ona Progran in which 
cralnad voluntaora aak« waakly hono vlalta to chronically nantally ill 
paraooa.

Uaatam Huuan Devalopaanc Cancer, Inc.
1106 Eaat Collaga Drlva 
Harahall, Ml 56258 
507/532-3236
tllalbllltTi Raaldant of Lincoln, Lyon, Murray, Kadwood or Tallow Madl- 
elna Countlaa.
Houra! 8:00 a.a.- 5:00 p.a. Mon.- Prl.; 7:00 p.a.- 10:00 p.a. Mon.
Paaa: Sliding faa acalo
yimiiad by: Third party pgyaanta and CSSA fmtda.
Intaka Procadura: Call for appolntaant
Sarvlcaa Provldad: Tha Cantar offara paycbologlcal taating, individual, 
group and faally paychotharapy, aupportlva counaeling and aadlcatlon aan- 
aguMnt aarvlcaa. The Cantar provldaa caraar/MployaanC counaallng, too. 
Soclallaatlon/lntarparaooal aUUa are taught .it the Cantar. The Canter 
haa a talaphona hotline and on-olte erlala Intarvantlon aarvlcaa for 
erlala altuaclona.

Uhlatllng Plnaa, Ine.
louta 1, Box 3
Saginaw, MN 55779
218/729-7752

yaaa: C501/aonch
Iqtaif Procadura: Call or write
Lleanaa: Board and lodging
Bada: 25

Sarvlcaa Provldad: Whlatllng Plnaa offara atg>portlve counaallng, aadl- 
catlon ■anagaaont, and other nodical aarvlcaa. Tha facility taachaa 
Indapandent living akllla and aoclalliatlon/lntarperaonal akllla. The 
uaa of coHunlty raeraatlonal raaoureaa la encouraged.



Wlllaar Scat* BosplCal 
Box 1128
WlllMr, KM 56201 
612/235-3322
EllalbllltT! Baaidant of 20 Souchwaatan Counciaa of Mmaaou
Hjura; 24
Feaa; $62.50/dlaa
Fupdad by; Scat* of MlimasoCa
Sarvlcaa Provided; Villaar Scat* Hoapical offara paycbologlcal taatlas. 
Individual and group paychotharapp, aupportlva eoonaallng. nadleatlon 
■anaganant, and ochar aadlcal aarvlces. <’ ’r>porclva co^taclclva aaployaanC 
la offarad within tha hoapltal aatclng. Indapandant living akllla and 
aoclallxatlon/intarparaonal skill* ara taught. Tha naa of caaaoalty ra- 
craatlonal rsaoureaa la ancouragad and a recraatlon/soelallxatlon progran 
la offarad. Tha hospital la an lopatlant facility, providing rooa, board 
and laundry aarvlces for Its clients. On-*lta crisis Intervention ser^ 
vices are available. Ad.ocacy aervlcas for Individuals and for faidlles 
of tha nentally 111 are available through Che hospital. The hospital 
sponsors a Coanunity Outreach Prograa for the chronically nantally 111 
realdrata.

T.E.S.
Telephona: 612/339-7033, Crisis Line
Hours: 24

Fees; None

Funded bv: Hennepin County, contributions.
Services Provided; T.E.S. offers supportive counseling, and advocacy 
services for Individuals and fanlllas of the nantally 111 through their 
crisis phone line. T.E.S. also has crisis Intarvanclon teaas available 
fron 8:00 p.n.- 8:00 a.a. Heferral Infomatlon Is available through the 
hotline servlee.

Zunbro Valley Hantal Health Ceni.*r 
2100 East Center Street 
Rochester, MM 55901 
507/288-1873

Hours: 8:00 a.a.- 5:00 p.n. Mon.- Frl.
Fees: Sliding scale
Funded by: Goodhue, Flllaorc, Olasted Counties, Fses, Third party paynent*. 
Intaka Procedure: Call for an appointaent.
Service* Provided; The Center offers psychological testing. Individual, 
group and faally psychotherapy, supportive counseling and nadleatlon nsi>- 
agaaanC services. The Center also offers vocational evaluation services. 
The Center has a telephoiM hotllna and on-slte crisis Intarventlon sex^ 
vice* for crisis situations. Advocacy services for the nentally 111 as a 
grotv are I'^lanented through the Center.



LISTDR or SPBCinc SEI7ICES BT CATEOOXT

ty Hiatal Haalth Cantara

Bloa Earth County Hua«a Sanrlcct, Hankato 
Carvar County Hint'l !Iaaltb Frogran, Haooala 
Central MlRxwiota Hantal Haalth Cantar, Sc. Cloud 
Central Mlanaaota Hantal Haalth Caatar* Elk Rlaar 
Dakota County Hantal Haalth CanCar, lac.. South St. Paul 
riya Conaty Hunan Davelopawnt Progran, Xnc.» Brahan 
Praabem-Hover Hantal Haalth Cantar, Anatla 
Hiawatha Vallay Hantal Haalth Cantar, Vinoaa 
HtaMn Dayalopsant CanCar, Duluth 
Lakeland Hantal Haalth Canter, Ine., Fargna Falla 
Lnthar Toiaigdahl Hunan Xalatlona Canter, Owatonna 
Hortham Pina* Hantal Health Center, Inc., LiCtla Falla 
Horthland Hantal Haalth Canter, Grand Raplda 
■ortlaraatam Hantal Haalth Canter, Crookaton 
Banga Hantal Haalth Canter, Virginia 
Scott County Hunan Senrlcaa, Shakopaa 
Sioux Tralla Hantal Health Canter, Hew Din 
Southwaatam Hantal Haalth Canter, Inc., Luvama 
Opper Hlaalealppl Hantal Health Canter, Banldjl 
Haahlngton Coiaity Hunan Sarvlcaa Canter, Oakdale 
Vaat Central Coanunlty Sarvlcaa Canter, Inc., Harahall 
Zwbro Vallay Hantal Haalth Canter, Rochaatar

Hennepin County Coinuolty Sarvlcea
Approved for Balnburaanent: Chryaalla—Canter for Honan, Inc.

Coanmlty Dnlvaralty Health Cam Canter
Cay Coanunlty Servlcaa
Rannapln County Hantal Health Center
Lutheran Daaconaaa Family Haalth Progran
Pilot City Hantal Health Canter
South Hennepin Fanlly and Chlldran'a Servlca
Heat Hennepin Coauinlty Hantal Haalth Canter

Banaay County Cowainlty Hunan Servlcaa 
Approved for Balnburaanent: Haai Paychlatrlc Clinic

St. Paul Ranaey Hedlcal Canter Outpatient 
Hantal Haalth Clinic 

Reaaay County Hantal Health Center
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Day Tt—owat Fretr—
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Abbotc/NortbfM can Hantal Baalth Clinic, Mlnoaapolla
Bill* Earth County Haaaa Sarvlcaa, Mankato
Carrar County Day Cara Canter, Chaaka
lha Canter for Baharlor Therapy, Inc., Mlnnaapolla
Central Heeabl Madlcal Canter, Bibbing
Central Mlnnaaota Mental Haalth Canter, St. Cloud
Creative Living Prograa, Hultl>laaource Centara, Inc., KLnnaapoIla
Da>Trac, Heat St. Paul
Day TreatMnt Prograa, Eanga Mental Health Canter, Virginia 
Ptaally Life Canter Foundation, Anoka
Five County Day Traataent, Worthington Eaglonal Boepltal, Worthington
Praabom-Mowar Mental Bealtii Center, Auatln
Benaapln County Day Traataent, Mlnnaapolla
Hutchlnaon Coanmlty Hoapltal, Butchlnaon
Xndepandanca Station, Duluth
Horthland Mantal Health Canter, Grand laplde
laaaay Cotaity Day Traataant, St. Paul
Bochaatar State Hoapltal, Rochaater
St. Joaaph'a Hoapltal, St. Paul
St. Nary'a Hoapltal, Mlnnaapolla
St. Paul Raaaey Medical Canter, St. Paul
TA Madlcal Canter, Mlnnaapolla
VA Madlcal Canter, St. Cloud
Vaehlngton County Day Traataent, Oakdale
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Andrar Cara Boaa 
Apartaanc Uvloc Frograa 
Airowhaad Booaa 
Brlaland Hooaa 
Guild BaU 
■awict Rouaa 
■olkka Bouaa, lae.
Hopa Tradition Caatar, lac.
Ukavlaw laaldaaca 
Harriet Boaaa
■ertlwaatara Apartaaaca _
Taera Bouard BAaaa *
Blvarvlaw Boaaa, lae. 
tc. Praaela Balfaay Booaa 
Taaka Italladcad, lae.
IboMa Booaa. lac.
Uallaprli« niarapauclc Ooitnltlaa, lac.

For a coavlaca llaclnt of Board and Cara aad Board and Lodglat 
facllltlaa la Baaaapla County, eoataett

Banaapla County Ca—nlty Sarvlcaa Dapai 
Haatal Baalth Uvlalon 
527 Park Avanua 
mnaaapolla. Ml S541S 
612/34S-B010

Adult PI

Jaan Brooka 
Madina Jacobaan 
612/3AS>6397

Mr a llatlM of raaldaatUl facllltlaa In kaaaay County, contaert

Dw*1n#
Protraa Spaclallat 
Iteacal Illnaaa Sarvleaa 
Baaaay County Coiailty 
160 Baat Ballots Boulavacd 
St. Pa* 1. Ml 55101 
6U/29B-4016

Sarvlcaa
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Bntt«fw Board aad Lodging, Baneock 
Carlaon Bona, Winona
Cantral Manor Board and Lodging, 8t. Paul
Craatvlaw Bono, Tblaf Blvor Falla
Borltaga Boarding Bona, Inc., Mlddla tlunr
Borlaon Bow, Inc., Mankato
Lango Board and Boon, Claar Laka
Laa Boarding Bow, Oaluth
Midway Tarraca, FOaaton
Mlkatlna Board and Lodging Bow, Duluth
Horthalda Bow, Farlba'ilt
Koula Uptown Bow, Llttla Fblls
Oak Bill Board and Cara, Owatonna
Falad BoaztUng Bow, Duluth
Farfcalda Bowa, Inc., Soudan
Bad Caatla Board and Lodging, Lltchflald
Bavara Bow, Baaata
St. Luka'a Bow, Alaxandrla
Shady Lawn Boarding Bow, Banooek
Whlatllng Flnaa, Inc., Saginaw

II.



Drop-In Oanf r«

Apollo Drop-In Contor, St. Paul 
Canwr Coimty Cara Cantor, Chaaka 

(Adult Day Cara) 
drcla F tkilt, Hlnnaapolla
UFallna, Hit Adult Day Cara Projaet, Tlrglnla 
HLiwiaapoIia Coatintty Oroop, Klmiaapolla 
Olastad Clrela Cantor, Boebaatar
"Our BooaaT Drop-In and Socialliation Prograa, Virginia 
Plyaouth Drop-In Cantor, Mlnnaapolla 
St. Otto*n D^ Cara Progran, Llttla Falla 
S.T.A.1. Day Cara Cantor, Duluth
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r Vecational tohablUftleo/l^lwat

Ability Bulldlot Cantar, lac.
Boebaacar, Ml

Tha Achlavaaant Cantar (T.A.C.)
Worthlagton, MN

ruactlonal Xadustrlaa, lac.
Buffalo, m

COMC ladoscrlaa, lac.
Craad Baplde, Ml

Cadar Vallay Rahahllltatloo Workahop, lac. 
Auacla, MN 
Owatonaa, MN 
Albarc Ua, Ml

Cooparatlva Work Traaaltlon Projact 
St. Paul, Ml

Goodwill laduacrlaa Vocacloaal Eataxprlaaa, lac. 
Duluth, Ml

Goodwill laduacrlaa, Zac.
Sc. Paul, Ml

Haoaapla CouaCy Work AcClulCy Prograa 
Mlaaaapolla, Ml

latarstata BahablUtatloa Cantar 
Rad Wli«, Ml

Javlah Vocational Workahop 
MfimaapoUa, Ml

Job laadloaaa/BahabllltaTlon Raadlaaaa 
MtaaaapoUa, Ml

Maakato RahablUtatlon Cantor, Inc.
Haakato, Ml

Nloaaaota Dlvarslflad laduacrlaa 
8t. Paul, Ml

Occupational Rahablll Cation Cantar 
Winona, Ml

Opportunity TralalaB Cantar 
St. Cloud, MR

• . «
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telMblUtation C«nt«n. cont*d.

!!••• Incoiporatad 
Sprl^ Lak* Park, Ml

Rochaatar CVIP 
Rochaatar, Ml

Rural MM Coneantratad Bi^lpiraaoC Prosraa, Inc.
(RHCEP)
Dacroit Lakaa, MM

SC. Paul RahablUCaclon CanCar 
St. Paul, Ml

Sarrioa laduaCrlaa, Inc.
Raduood Falla, MM

Spaclallaad Tranaltlonal E^>IoirMnC ProJacC (STEP OKE) 
Mlnnaapolla, MM

Tranaltlonal Voltmtaar Progran Voluntary Action CanCar 
Mlnnaapolla and St. Paul, Ml

Haac Cantral Induatclaa, Inc.
Ulllnar, MM



B—1th Advocacy

Hintal Health AdvocaCM* Coalition of Klnnaaota 

Mantal Health Aaaoclatlon of Mlnnaaota 

Schlaophrenla AaaociatloD of Mlnnaaota

Mutual Support/Salf-Halp Croupa 

Eaotloni Anonyaoua Xntarnatlonal 

Raeovar>, Inc.

R. E.A.C.H.( Mantal Health Aaaoclatlon

Independent Llvlna ProRrana*

Apartaant 3, Baaddjl

Apartnent Living Prograa* Minneapolis (residential facility) 

Goodhue County Support Prograa for Chronic Mentally 111, Red Wing 

Independent Living Prograa, Mlnnaapolls

Morrlslon County Social Sarvlcaa-Rule 14 Project, Little Falls 

Northwestern Apartaents, Crookston (residential facility)

Sharing Life In the Coaaunlty (S.L.I.C.), Sooth St. Paul

S. T.A.R. Day Cera Prograa, Lake, Carlton, and St. Louis Counties 

Supervised Apartaant Prograa, Virginia

* Many raaldantlal facilities and day traataant prograaa offer independent 
living akills training as a part of thalr structured activities, these 
prograaa apaclflcally aapbaslM Independent living skills.



r LisnNC OP DXUCTOiar omtiEs by coohtt

Aitkin County

Aitkin County Social Sanrlcaa, Aitkin 
Bralnard Stata Hoapltal, Brainard 
Northland Hantal Haalth Cantar, Crand Raplda

Anoka Cotmtv

Anoka County Coanmlty Haalth and Sarrlca Dapartant, Anoka
Anoka Stata Roapital, Anoka
Fianlly Llfa Cantar Foundation, Anoka

Backar County Paally Sarvlcaa, Datrolt Lakaa 
Fartua Falla Stata Hoapltal, Fargua Falla 
Lakaland Hantal Haalth Cantar, Inc., Fargua Falla 
Bural Mlnnaaota CCP, Inc., Datrolt Lakaa

Baltraal Countv

Apartnant 3, Baltraal County Social Sexvlcaa, Baaldjl 
Baltraal County Social Sarvlcaa, Baaldjl 
Bralnard Stata Boapltal, Bralnard 
DFpar Mlaalaalppl Hantal Haalth Cantar, Baaldjl

Banton County

Banton Social Sarvlcaa Agancy, Folay
Bralnard Stata Roapital, Bralnard
Cantral Hinnaaota Hantal Haalth Cantar, St. Cloud

Bia Stooa County

Big Stooa County Fanlly Sarvlcaa Cantar, Ortonvllla 
Haat Cantral Coanunlty Sarvlcaa Cantar, Inc., Wlilnar 
Wlllaar Stata Roapital, VlUnar

Bloa Earth Countv

Bloa Earth County Ruaan Sarvlcas, ttenkato
Roriaon Rom, Inc., Hankato
Hadlaon Avanua Paychlatrlc Clinic, Hankato
Hankato Bahabilltatlon Cantar, Inc., Hankato «
St. Fator Stata Roapital, St. Fatar
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Browa Ootmty

Brown Oonncy Fonlly Sarvlc* OonCar, Haw Dla 
Brown-Nloollat HuMa Sanrlca Board, Sc. PoCar 
Sc. Pacar Scaca Hoapltal, Sc. PaCar 
Sioux Tralla NanCal Haalch Cancar, Haw Ula

CarlCoo County

Carlcoo Couacy Bnnaa Sarwloaa OanCar, CloquaC
Hooaa Laka Scaca Hoaplcal Mancal Illnaaa Saxwleaa, Nooaa Laka

Carwar County

Carvar CouaCy Cara Cancar, Chaaka 
Carwar CouaCy CoanmlCy Haalch Satvlcaa, Vaoonla 
Carvar Councy Coaaunlcy Social Sarvlcaa, Chaaka 
Sc. Pacar Scaca Hoaplcal, Sc. PaCar

Caaa County

Bralaard ScaCa Hoaplcal, Bralnard
Caaa County Daparcaanc of Social Sarvlcaa, Walked
Hortbam Plnaa Mancal Haalch Cancar, Znc., Llccla Palla

Chlnnawa County

Chlppawa County Faally Sarvlca, Noncavldoo
Haac Cancral Conaunlcy Sarvlcaa Cancar, Inc., tflllaar
VllLMr scaca Hoapltal, HIUmt

Chlaaao Countv

Chlaago County Ualfara and Faally Sarvlcaa, Cantar City 
Flva County Huaan DavalopaanC Prograa, Inc., Brahaa 
Moeaa Laka Hoapltal, Hooaa Laka

Clay County

day Councy Social Sarvloa Cancar, Moorhaad 
Fargua Falla StaCa Hoaplcal, Fargua Falla 
Lakaland Mancal Haalch Cantor, Inc., Fargua Falla 
Sc. Anagar Hoapltal, Moorhaad

Claarwatar County

Bralnard ScaCa Hoapltal, Bralnard 
daatwacar County Social Sarvlcaa, Baglay

Cook Councy Haalch and Social Sarvlcaa, Grand Harala 
Hooaa Laka Hoapltal, Hooaa Laka



CottooMood Cotmty

Cottonwood County Tionllr Sonrleo Agoncy, Hlndon 
Southwootorn Nontnl Bcolth Contor, Inc., Luvorno 
Willnar State Hoapltal, Villur

Crow Wlna County

Bralnard State Boepltal (Faychiatnc PxograiO* Bralaard
Crow Vlt^ County Social Sarrloaa, Bralaard
Horthem Plnaa Itental Health Center, Zac., Little Falla

Dakota Countr

Dakota County Crlala Intervention Frograa, Booth St. Panl 
Dakota County Boaan Senrleaa, Haatinsa 
Dakota County Htntal Health Centar, Inc., Sooth St. Faol 
Da-Trac, Heat St. Paul
Sharing Ufa In the CoMtailty, Inc., South St. Paul 
Bocheater State Hoapltal, Bocheatar

Dodae County

Dodge County Sodal Servlcaa, Hantorvllle 
Luther Youn^ahl Buaan Balatlona Center, (hratonna 
Bocaaater State Hoapltal, Bocheatar

not^elee Cotmtw

Douglaa County Social Welfare Center, Alaaaodrla 
Pergua Palla State Hoapltal, Fergus Falla 
Lakeland Hantal Health Canter, Inc., Pargoa Plalla 
Listening Ear Crisis Centar, Aleiandrla 
Sc. Luke's Hone, Alexandria

Parlbaolt County

Parlbault-MarCln-tfatoflmn Bwan Serdeea Board, Palrmt 
St. Pater State Hospital, St. Peter

County

Plllvre County DapartMnt of Social Servloas, Praeton 
PlllMre County PubUc Health Huralng Serwlea, Preston 
Bocheatar State Hospital, Bocheatar 
Zvabm Valley Mental Health Canter, Bocheatar

Preebom Oountr

Cedar Valley Bahabllltatlon Workshop, Albert Lea 
Freeborn County Public Health Nursing Service, Albert Lea 
Pre^om County Social Servlcaa Departaent, Albert Lea

k-



Fre^ont-Kowcr Hental Health Cantar, Anatln 
Raava Hospital, Albert Laa 
Racovary, Inc., Albert Laa 
Sochester State Hospital, Rochaater

Coodhtie CouPtT

Coodbua County Social Service Center, Rad Wing 
Goodhue County Support Progran for Chronic Hsntally 111 

(through Zuabro Valley Mental Health Center), lad Vlng 
Interstate Rehabilitation Canter, Red Vlng 
Zunbro Valley Hental Health Center, Rochaater

Grant County

Fergus Falla State Hospital, Flstgua Falla 
Grant County Social Services, Elbow Lake 
Lakeland Mental Health Center, Inc., Fergus Falla

Hennepin County

Abbot t/Northwas tern Mental Health Canter, Mlnnaapolls
Andrew Cara Hone, Hloneapolls
Anoka State Hospital, Anoka
Apartnent Living Progran, Mlnnaapolis
The Center for Behavior Therapy, Inc., Minneapolis
Chrysalis—Canter for Vonen, Mlnnaapolla
Circle F ttolt, Mlnnaapolls
Conunlty-Unlverslty Health Care Canter, Minneapolis 
The Creative Living Center, Mlnnaapolls 
Falrvlaw Hospital (MRU), Mlnnaapolls 
Falrvlew-Southdale Hospital (lOU), Mlaiaapolla 
Cay Coasunlty Services, Inc., Mlnnaapolls 
Golden Valley Health Center, Golden Valley 
Hennepin County Day Treatnsnt, Mlnnaapolls
Hennepin Co<mty Madlcal Center (Crisis Intervention), Minneapolis 
Hennepin County Mental Haalth Center, Mlnnaapolls 
Hennepin County Mental Haalth Division, MlonaapUs 
The House, Robblnsdale
The Independent Living Progran, Mlnnaapolla
Jewish Vocational Vorkahop, Mlnnaapolls
Job Readlnasa/RahablUtatlon Readiness, Mlnnaapolls
Lutheran Deaconess Family Health PrograB^ Mlnnaapolls
Minneapolis Clinic oI Psychiatry and Neurology, Mlnnaspolls
Minneapolis Coi—inlty Croup, Minneapolis
Minnesota Psychosyntcaala Canter, Mlnnaapolls
Neighborhood Involveswnt Progran, Counseling Canter, Mlnnaapolls
Nlghtlae EMrgency Outreach Network (N.E.O.N.), Mlnnaapolla
North Manorial Medical Canter (MRU), Robblnsdale
Pilot City Mental Health Canter, Mlnnaapolls
Plynouth Drop>In Canter, Mlnnaapolls
Rise, Inc., Spring Lake Park
St. Mary's Hospital, Mlnnaapolls
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Schliophrenla Aasoclatlon of HlaDaaoca, Klnnaapnlla 
South Batmapin raallr «od ChUdran'a Sarvlca. Ittanaapolls 
Spaclaliaad Tranaltlonal EaiployBaat Projact (STIP ORE), KlaMapella 
Suburban PubUc Haalth Muralat Sanrlca, Sc. Loola Park 
Taaka Unllalcad, Inc.. Hinnaapolls 
Unlvaraicy Hoapltala (Adult Paychlatry). Mlanaapelia 
Dnlvaraity of Mlnnaaoca (Paychlatrlc Dblt), MLaBaapolla 
Vataran'a Adnlnlatratlon Hoapltal. MlnnaapoUa 
voluntary Action Cantor (Tranaltlonal Voluntaar Profraa).
Ualk-ln CounaaUne Cantor, Minnaapolla 
Wollaprlnt Tharapautlc Cowmltlea, Inc., Minnaapolla 
Waac Hannapln CoMinlcy Mantal Uaaltb Cantor, Nlanatonka 
Woat Hannapln Hunan Sarvleaa Planalng Hoard, St. Loola Park 
T.E.S., Minnaapolla

Bouaton Countr

Hoiaton County Social Sarvleaa. Caladonla 
Rochaatar Stato Hoapltal, Hochaatar

Hubbard County

Bralnard Scaca Hospital, Bralnord 
Hubbard County Nuralng Sarvlco, Park Raplda 
Hubbard County Social Sarvlca Cantor, Park Raplda

laantl Countv

Cakbrldgo Clinic, Cand>rldge
Plva County HuMn Oavalopaant Progran, Inc., Brahaa 
laantl County Fanlly Sarvleaa, Caabrldgo 
laantl County Public Haalth Nuralng Sarvlea, Caabrdlga 
Hooaa Lako StaCa Hoapltal, Hooaa Uke

Itaaca County

DVDC Xnduatrlaa, Inc., Grand Raplda 
Itaaca County Social Sarvlca, Grand Raplda 
Hooaa Laka Scaca Hospital, Hooaa Laka 
Northland Ftental Haalth Cantor, Grand Raplda

Jackson County

Jackaon County Walfaro Dapartaont, Jackson 
Southuaotam Hontal Haalth Cantor, Zne., Luvama 
Vlllnnr Stata Hospital, WlUwir

Kanabac County

Plva County Hunan Davalopnant Progran, Inc., Braban 
Kanabac County Paally and Social Sarvlcas, Mora 
Moosa Lako Stata Hospital, Hooaa Uka 
Mora Madleal Cantor, Mora



jSes^xsf^LSssBSz
Kaadlyohl Cointy Cnunlty Itanlot S«rvlc«, VIIImt 
Kandlhojrl Couocy Taaily S^rrlc* Dapartanc, Vlllaar 
tie* Miaorlal Hospital (Nantal Haalch Obit). UIUmt 
St. Francis Halfway House, Ulllnar 
Hast Cantral Coanmlty Sarrleas Canter, Inc., Hlilaar 
Hast Cantral Industrlas, Inc., VlllMr
Hlllaar State Hospital. HUlaar (nnunlty Outreach FrograiO

Fargus Falla State Hospital, Fargus Falls 
Klttaon County Valfara Dapartnant, Hallock 
Miraball-4Clttaon County Nursing Service, Warren

Koochlchiag Family Sarvlcaa, Xntamatlonal Falla 
Itoeas Lake Stata Hospital, Naos* Lak*
Horthlaad Itontal Health Cantar, Grand Raplda

Lac Qui Faria Countv

OotaitZTslda Public Health Sarrlca, Madison 
Lae Qul Pari* County Fanily Service Cantar, Madison 
Hast Cantral CoMunity Servleas Cantar, Tnc., Hillear 
Vlllaar State Hospital, Hiller

Lake County

Lake County Social Servlca, IVo Harbors 
ftooee Lake State Hospital, Mooaa Lake

Lake of the Woods County

Bralnerd State Hospital, Bralnard
Laka of the Hoods Social Service Departnent, Baudatte

LaSuaur County

LeSuaur County Public Ilaaltli 'iurslnv Servlca, LeCunter
LaSueur County Welfare Social Servlca and Mantel Health, LaCentar
St. Patar State Boapital, St. Peter

Bagloe VIII North Welfare Dapartnant, Harsball 
Heatam Biaan Devalopnant Cantar, Inc., Marshall 
VUlMT Stau Hospital, Vlllnar
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Ltoh County

Raglon VIII North Uolfaro Dopartaant. Marahall 
Waatam Htoua DavalopMnC Cantar, Inc., Marahall 
Wlllaar Stata Hoapltal, Willaar

McLaod County

Rutehlnaon Conaunlty Hoapltal (Nantal Raalth Qnlt), Rntchlnaon 
Md^aod County Social Sarvica Canter, Clancoa 
Uaat Central Covualty Sarvlcaa Canter, Inc., Hlllaar 
WlllMr State Hospital, WlUur

HahncBian County

Phrtns Falls Stata Hoapltal, Fargus Falls 
Hahnoasn County Welfare Dapartaant, Mahnoaen 
Nortlsraot Coisilty Support Sarrlcea, Crookston

Marahall County

Fargus *alls Stats Hospital, Fargus Falls 
Heritage Boarding Hooa, Inc., Mlddla Klvar 
Marshall County Walfara Dapartaant, Warren 
Marshall-Klttson County Nursing Sarvica, Warren

Martin County

Farlbault-Martln-Watonwan Hunan Sarvlcas Board, Falmont 
St. Patar Stata Hospital, St. Fatar

Masker County

Maakar County Social Service Dapartnant, Litchfield 
Nad Castle Board and Lodging, Litchfield 
Mast Central Connunity Sarvlcas Canter, Inc., Wlllnar 
Wlllaar State Hospital, Wlllnar

MlUa Ucs CowtF

Five County Hunan Davalopnant Frogran, Inc., Brahan 
Mllle Lacs County Coaaunlty Health Agency, Mllaca 
mila Lacs County Fanlly Sarvlcas, Mllaca 
Nnosa Lake Stata Hospital, Moose Lake

Morrison County

Bralnsrd Stata Hospital, Bralnard 
Morrison County Public Health, Little Falls 
Morrison County Social Sanrlces, Little Falls 
Northern Ploas MsnUl Health Canter, Inc., Little Falls



Moula Uptown Bom, Llttla Falls
St. Otto's Day Cara Frosraa, Llttla Falla

Movar CoMtT

Caraars Training Csntar (Cadar Vallay Sahab. Vbticsbop), Ine., Austin 
Fra^om-Nowar Msntal Baalth Cantar, Austin 
Mowar Coiaity Social Sanrlees, Austin 
Rochastor Stata Hospital, Roehastar

Murrar Coimtr

Raglon VIII Horth Uslfara DaparCMnt, Hirahall 
Usstam HuMn Davalopaant Cantor, Inc., Marshall 
UlllMr Stata Hospital, Hlllur

Rtcollat CountT

Brown-RlcoUat Bums Sanrlca Board, St. Fatar
mnnasota Sacurlty Hospital, St. Fatar
Rlcollat County Fubllc Haalth Hurslnt Sarvlca, St. Fatar
St. Fatar Stata Hospital, St. Fatar
Sioux Trails Msntal Baalth Cantor, Now Din

Hoblaa CoMtT

lha Achlarsaant Cantor (T.A.C.), Uorthlngton
Flvo County Day TraatMnt Frogrsa (Uorthlngton laglonal Boapltal), Worthington 
Noblas County FSally Sanrlca Agancy, Uorthlngton 
Southwastam Msntal Haalth Cantor, Inc., Luvamo 
WlllMr Stata Hospital, WlllMr

Retell CountT

Fargus Falls Stata Hospital, Fatgus Falls 
Honan Cotmty Social Sarvloaa, Ada 
Mortfawaatarn CoMunlty Support Sanrlcas, Crookaton

01m tad County

Ability Building Cantor, Inc., Roehastar 
OlMtad Clrela Cantor, Rodtastar
OlMtad County DapartMnt of Social Sanrlcas, Roehastar
OlMtad County Haalth DapartMnt, Roehastar
RochMtar CVRF, Roehastar
Roehastar Stata Hospital, Roehastar
IhosMs Bousa, Inc., Roehastar
Zisibro Vallay Msntal Haalth Cantor, Roehastar

Ottar Tall CountT

Fsrgus Falls Stata Hospital (Fsychiatrlc Division), Fsrgus Falls
Lakaland Mental Baalth Cantor, Inc., Fergus Falla
Ottar Till Cotmty DapartMnt of Social Sanrlcas, FOrgn Falls



CovsSL
CrMtTlav Rom* Thl«f ItlTcr Fills 
Firgui Falls Seats Rosplcal, Fargus Falla
Rortfawastani Bosplcal (Day Right Fsychlatrlc Dale), Ihlaf Rlvar Falls 
FannlBston County Valfara, Ihlaf Kluar Falls

Pina CouatySaaSL
CooBty Htaan DsYalopaaot Prograa, lac., 

Mooaa Laka Seats Hoapital, Moosa Laka 
Fiaa County DapartHant of Htawn Satvioaa, Sc 
Pina County Ruraing Sarvlea, Pina City

Pipsatopa Countr

Brahaa 

Saadatoaa

i^pastona County Faydly Sarvlcaa, Pipaatoaa 
Soutbuaatarn Mantal Health Center, lac., Luvama 
Willaar State Hospital, Vlllaar

P9m_<a»ga
Fargus Falla State Hospital, Fargus Falls 
Inatltuta for Effactiva Living, Crookaton 
Midway Tames, Foaston 
Rortfawastai-n Apartaanta, Crookaton 
Kortlarastam Mental Haalth Canter, Crookaton 
Polk County Nursing Service, Crookaton 
Polk County Social Service Center, Crookaton

Pops Countv

Fergus Falls State Hospital, Fergus Falls 
Lakeland Mantel Haalth Center, Inc., Fargus Falla 
Pops County Faally Servica Dapartaant, Clawood

Raaaav County

Anoka State Hospital, Anoka
Apollo Drop-In Canter, St. Paul
Central Manor Board and Lodging, St. Paul
Cooperative (fork Transition Project, St. Paul
Eaotions Anonyaous Intamatlonal, St. Paul
OooArill Industrlaa, Inc., St. Paul
Guild Ball, St. Paul
Baaa Clinic, 't. Paul
Havitt House, St. Paul
Hoikka Bouse, St. Paul
Hope Transition Center, Inc. St. Paul
Mantel Haalth Advocates' Coalition, St. Paul
Minnesota Divaraifiad Indoatrlea, St. Paul
Petra Howard House, St. Paul



■ZMmmy CouDCy Covunlty Humu S«nrlc«*, Sc. Faul 
tmmmtj County Hintnl Hanlch Contor, Sc. Paul 
Raaoay Country Public llaalch Nurslns Sarvlca, Sc. Paul 
Sc. Joaaph'a Hoapital (Paychlacrlc Otnlc). Sc. Paul 
St. Paul Raaaay Madlcal Cancar. St. Paul 
Sc. Paul lahabiUcation Canter, Sc. Paul 
Sharing Life In the Co—unlty, South Sc. Paul 
Italtad Boaplcalf, Inc. (Sc. Luka'a Dlvlalon), ^C. J’aul'

Plargua l^lla StaCa Hoapital, Fargna Falla
lad Laka CotaiCy Social Sarvlca Cancar, lad Lafca Falla

ladwood County Public Baalch Muralng Sanrlca, ladwood Falla 
ladtfood County Welfare DapartMnt, laduood Falla 
lavara Hoaaa, lavare
Sandoa InduaCrlaa, Inc. (ahaltarad vorkahop), ladwood Fali.a 
Ueatam Hunan Devalopaant Cantar, Inc., Narahall 
ViUaur Scata Hoapital. Wlllaar

lanvllla County

Ranvllla County Faally Sanrlca, Olivia
What Cantral Coautmlcy Sarvlcaa Canter, Inc., Wlllaar
WlllBar Scata Hoapital, Wlllaar

Kica County

Northalda Hoaa, Faribault
Uca County Social Sarvlcaa, Faribault
lochaatar Scata Hoapital, lochaatar

lock County

lock County Faally Sanrlca, Luvema 
Southwaatam Mental Haalth Cantar, Inc., Luvacna 
Wlllaur Stata Rrapltal, WlllMr

loaaau County

Hergua Fialla Stata Hoapital, Fargua Falla 
loaaau County Nuralng Sanrlca, loaaau 
loaaau County Social Sanrlca, loaaaa

St. Unia OeaitT

Arrowhead Rouaa, Duluth 
Brlaland Houaa, Duluth
Day Traataant Prograa (APT), langa Mental Haalth Cantar, Virginia



0»o4irlll ladoatrlM Voc«c1om1 Bnt«rprlMa, lac.. Doluth
■aaaa Daralopant Caacar, Dalnch
ladapaadaaca Station, Duluth
Lafcairlaw lasldonca, Virginia
Laa Boarding Hoaa, Duluth
Llfallaa, HE Adult Day Cara Erojact, lac., Virginia
Harrltt Houaa, Blvablk
Nlkatln'a Boarding and Lodging, Duluth
Mlliar Dwan Hoagltal (MBD), Duluth
Hooaa taka Btata Hoapltal, Mooao Laka
"Our Bouaa" Drop-In and Boclallration Erograa, Raaga Mantal 
Baalth Caatar, Virginia 

Palal Boarding Boaa, Doluth 
Parkalda Hoaaa, Inc., Soudan 
laaga Mantal Baalth Cancar, Virginia 
Elvanrlav Hoaaa, lac., Brookatoa
St. Loula County Social Sarvlca Dapartaaat, Ely, Duluth, Blhbiat, Virglaia 
St. Luka'a Hoapltal (lOD), Doluth 
8.T.A.B. Day Cara Prograa, Duluth
Bitparvlaad Apartaant Prograa, laaga Mantal Baalth Cantor, Virginia 
Vhiatllag Piaaa, lac., Saglnau

Scott CouatT

8t. Praaela Hoapltal, ShakO|>oa
St. Patar Stata Hoapltal, St. Patar
Scott Oooaty Huaan Saralcaa, Shakopaa

Sharbuma Countr

Anoka Stata Hospital, Anoka
Cantral Mlnaaaota Mantal Halath Cantor, Elk livar and St. Cloud 
Langa Board and looa, Claar Laka 
Sharbuma County Baalth Sarvlca, Elk llvor 
Sharbuma County Social Sarvlcas, Elk Elvar

Siblav County

St. Patar Stata Hospital, St. Patar 
Slblay County Solcal Sarvleaa, Gaylord 
Siooa Trails Mantal Baalth Cantar, Haw Oln

cousa
Bralnard Stata Boapltal, Bralnard
Cantral Nlnaasota Heotal Haalth Canttf, St. Cloud
Opportunity Training Cantar, St. Cloud
St. Cloud Boapltal (Mantal Baalth Halt), St. Cloud
Staams County Social Sarvlco Cantar, St. Cloud
Vataraa's Adainlatratloa Madlcal Cantar, St. Cloud
Hlllaar Stata Hoapltal, WlUaar



8f Coqpty

C«dar ValUy tahabllltatlon Horkabop* Ovacoana
Lathar Totn^abl Bitaaa lalatleaa Caatar, (bfatooaa
Oak Hill Board aad Caro, (bracoana
Bocbaacar Scaca Boopltal, locbaaCar
Staala County Public Baaltb Muralnc Hona, Owatonaa
Staala County Social Sanrlca Cantar, (Watonna

Staaana Countr

Braaton'a Board aad Lodglnc, Hancock 
Fargua Falla Stata Boopltal, Fargoa Falla 
Lakalaad Mantal Haaltb Cantar, lac., Fargua Falla 
Sbady Lavn Boarding Hom, Hancock
Starana County Faally Sanrlca aad Halfara DapartMat, Horrla 
Staaaaa-Traaaraa Public Baaltb Inralng Sanrlca, Horrla

Swift County

Couatryalda PubUc Baaltb Sarrlca, Banaon 
Swift County Walfara aad Faally Sanrlca Ag«wy. Banaon 
Uaat Control Cownlty Sanrlcaa Cantar, lac., Vlllnar 
Ulllaar Stata Hoapltal, Ulllaar

Todd County

Brainord Stata Hoapltal, Bralnard
Hortbam Ploaa Mantal Haaltb Cantar, Inc., Llttla Falla 
Todd County 'oclal Sanrlcaa, Lona Pralrla

Travaraa County

Fargua Falla Stata Hoapltal, Fargua Falla 
Lakalaad Mantal Haaltb Cantor, Inc., Fargua Falla 
Trawaraa County Social Sarrlca Dopartaant, Hhaaton

Wabaaba County

Bocbaatar Stata Boopltal, Bocbautar
Uahaaba County Dopartaant of Social Sarrlcaa, Uabaaba

Hadana County

Bralnard Stata Hoapltal, Bralnard
Hortbam Plnaa Mantal Haaltb Cantar, Inc., Llttla Falla 
Hadana County Social Sarrlca, Hadana

Haaaca County

Lutbar Tonngdahl Hums Balatlono Cantar, (bratoona 
St. Pator Stata Hoapltal, St. Patar
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Atm MMorlal Beapltal, Uaaaca 
1iu«ca Conty Halfar* sad Social Sarrlea Dapar • Vaaaea

Watoiaa Cowatr

Varlbaalt-HartlB-Watoaaaa toaa Sanrleas Beard, Falnrat 
St. Patar State Hoapltal, St. Fatar

Farsoa Falla Stata laapltal, Fartoa Falla 
T.aha1aad Heatal Baalth Caatar, lac., Tmzgam Falla 
VUkla CooBty Faaily Sanrlea Atawp, Brackaorldsa 
mikla CevBtr FabUe Health Haraiat Sanrlea, Brackaarldta

Wlaeaa Cermtr

Carlaea Hom, tfiooea
Hlaaatha Vallar Heatal Health Caatar, Vlaoaa 
Oeaipatloaal Bahabllltatloa Caatar, Vtaoaa 
Hlaeea Conaty Dapartaaae of Social Sanrleaa, Vlaeoa

Caatral Mlnaaanta Naatal Health Caatar, Elk Rlrar and St. Cloud 
FOaetloaal Xadoatrlao, lae., Buffalo 
WllMr Stata Hoapltal, VlllMr 
Hrlcht Cooaty Huaaa Sarrlcaa, Buffalo

OouatiTolda FubUe Health Sarrlea, Meatavldao aad Craalta Falla 
H*atara Haaaa DaaalopMot Caatar, Xae., Marahall 
HUlaar Stata Hoapltal, VlUaar
Yallav Hadlelaa Oouaty Fteally Sanrlea Caatar, Craalta Falla
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gton CounCy
9tOO p.a.; Frl. 8:30 a.a.* 5:00 p.a.;

walk>ln Intaka.
ounty Btaan Sarvicu offara paychologlcal 
d faally paychotharapy, aupportlva coun- 
t. Tha Himd Sarrlcaa Cantar provldas 
yaaat counaallng aivl voluntaar aaployaent. 
ara on Wednaaday avanlnga for choaa Intar- 
dapandant living akllla and aoelallaation/ 
Tha Buaan Sarvicaa Cantar haa aoaa racraa- 

allaad racraation/aociallaatlon prograaa 
na hotllna, a criaia IntarvanCion cantar and 
Icaa arc available through tha Cantar.
I, Inc. oparataa tha Uaahlngtoo County Day

aa. Inc.

.11 (tvo hoapitallaationa or raaidantial 
: currantly drug abuaiva or vlolant to

Bwaota OFV

vaaaa •»vwvw«aa«a waw wawa— ^aww raaaaa#— ^aw |caMa— *waw |#aaB« a*m

Faaa: $40/bour--Paychologlat or Faychlatriat; 826.50/hour—Other Clinical
Staff. Faa reduction baaed on ability to pay.
Funded jvt Countiea of aervlce area, feea and apecial granta.
Sarvicaa Provided; Tha Cantar offara paychologlcal taating. Individual, 
group and faally paychotharapy, aupportlve counaeling, aadlcation aanaga- 
aant and other aedlcal aervlcea. Several vocational aervlcaa arc offered 
at the Canter including vocational testing, career/cBployaent counaeling 
and volunteer aaployaent by a vocational rehabilitation counselor. Spec­
ialised prograaa iiKlude: Day Treataent and Criaia Intervention at tha
Hintal Health Unit at Hutchinson Coaaunlty Hospital. A residential prograa 
for chronically aentally ill is offered through tha Cantar at tha St. Francis 
Balfvay Houaa. Tha Center has a talephoiM hotline, a crisis intarvantion 
cantar, on-site crisis intervention services and taaporary placaaent ser* 
vices for crisis situations. The Center provides advocacy services for 
individuals, faailias of the aentally ill aiul the aentally ill as a group.

Hast Central Industries, Inc.
711 Willaar Avenue East 
Vlllaar, MR 56201 
612/235-5310
Elinibilitv: At least 16 years old, have diagnosed physical or aantal
handicap to aaployaent, have a stable aedlcal situation, capable of caring 
for physical needs, not hazardous to self or others, hava vocational 
potential.
Hours; 8:00 a.a.- 4:30 p.a. Mon.- Fri.
Fees; $125/week Vocational Evaluation; $75/waak Work Adjustaent - State 
DVR par dlea rataa for sheltered aaployaent
Funded by; DVR, Services for the Blind, VA funding. Insurance payaenta 
Intaka Procedure: Referral by above funding sources, screening by coaMlttae.
Services Provided: Hast Central Induatrlas offers vocational testing, 
sheltered work, supportive coapetltlve aaployaent, coapetltiva aaployaent.
Job training aiwl placeaant and career/aeployaent counaeling. WCI teaches 
aocialization/interparsonal skills.

Haatem Buaan Developaent Center, Inc.
1106 East Collage Drive 
Marshall, NN 56258 
507/532-3236
Kl^alhllUv: Resident of Lincoln, Lyon, Hurray, Redwood or Tallow Medi­
cine Counties.
Hours; 8:00 a.a.- 5:00 p.a. Mon.- Fri.; 7:00 p.a.- 10:00 p.a. Mon.
Fieaa: Sliding faa scale
Fwidad bv; Third party payaenta and CSSA fiAds.
Tnralra Pro/jadtin^; Call foT appolntasnt
Services Provided: Tha Cantar offers psychological tasting, individual, 
group and faally psychotherapy, supportive counseling and aadlcation aan- 
sgsaanr sarvicaa. The Center provides career/Mployaent counseling, too. 
Socialization/Interpersonal skills ara taught .it the Cantar. Tha Cantar 
has a telaphoiw hotllna aikl on-site crisis intervention sarvicaa for 
crisis situations.

Uhistlitig Pinas, Inc.
Routa 1, Box 3
Saginaw, MN 55779
218/729-7752

Fees: $501/wonth

Intaka Procedure: Call or write
Lieanaa: Board and lodging
Bads; 25
Sarvicaa Frovldad: WhiatUng Pines offers s^H>ortiva counaallng, aadl- 
eatlon awnagawant, and other ■adical sarvicaa. The facility taachaa 
indapandant living skills and socialisation/interpersonal skills. Tha 
use of coamnity recreational resources is encouraged.
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DO p.a. Non.- Frl.; 5:00 p.a.- 10:00 p.a. Tom. 
Paychlatrlat; $26.50/hour~0ther Cllid.cal 

lUtp to pay.
rea, faea and apeclal granta. 
fera paychologlcal caatlng. Individual, 
upportlve counaallng, aadlcatlon aanaga- 
Savaral vocational aervlcea are offarad 

I tasting, caraar/aaployaant coutuallng 
■tlonal rahabllltatlon counaalor. Spac>
Bataant and Crlala Intarvantlon at tha 
^ooBRinlty Hoapltal. A raaldantlnl prograa 
ffarad through tha Cantar at tha St. Francis 
talephona hotllna, a crisis Intarvantlon 
Bn sazvlcas and taaporary placaaant oar- 
Cantar provldaa advocacy sarvlcas for

Haatam Buaan Davalopaent Cantar, Xne.
1106 East Collaga Drlva 
Marshall, HR 56258 
507/532-3236
Ellalbllltv: Rasldant of Lincoln, Lyon, Murray, Radwood or Tallow Hadl-
eina Countlas.
Hours: 8:00 a.«.- 5:00 p.w. Mon.- Frl.; 7:00 p.w.- 10:00 p.«. Mon.
Faaa: Sliding faa seals
Fundad by: Third party paywanta and CSSA ftSkda.
Intaka Ptocadura; Call for appolntaant
Sarvlcaa Provldad: Tha Cantar offars psychological testing. Individual,
group and family psychotherapy, supportive counseling and aadlcatlon aan- 
agaaant sarvlcaa. The Cantar provides caraar/aaployaant counseling, too.

sponsors s Coaaunlty Outreach Prograa for the chronically mentally lU 
raaldcnts.

Y.E.S.
Telephone: 612/339-7033, Crlala Lina 
Hours; 24 
Peas; None
Punded by; Hannapln County, contributions.
Sarvlcaa Provldad; Y.E.S. offers supportive counseling, and advocacy 
sarvlcaa for Individuals and faalllas of tha aantally 111 through thalr 
crisis phone line. Y.E.S. also has crisis Intervention taaas available 
firoa 8:00 p.a.- 8:00 a.a. Rafeiral Information Is available through the 
hotline sarvlea.

VmI Mjiftlrli CMfktmr
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