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1 Subject to Cease and
Desiat Order

8 Warning Letters
1 Probation

1 Denial of Previous
Intern Hours

1 Letter of Reprimand
1 Warning Letter

1 Warning Letter

2 Letter of Reprimand
1 Agreement Letter

1 Probation

2 Letter of Reprimand
T Probation

7 Off Suspension

1 Off Probation

1 Off Suspension

5 Off Probation

1 Off Probation

2 Off Suspension

1 Off Suspension
1 Off Suspension

1 Off Suspension
2 Off Probation

2 Off Probation

Unprofessional Conduct

Unprofessional Conduct
Chemical Dependency

Examination Fraud/
Unprofessional Conduct

Drug Diversion
Incompetence

Theft

Unprofessional Conduct
Chemical Dependency
Welfare Fraud
Incompetency
Unprofessional Conduct
Chemical Dependency
Violation of Probation
Violation of Probation
Chemical Dependency
Unprofessional Conduct
Unprofessional Conduct

Chemical Dependency/
Unprofessional Conduct

Practicing Without a
License

Welfare Fraud
Welfare Fraud

Poor Practice
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JUMBER OF COMPLAINTS AMD OTHER COMMUNICATIONS RECEIVED
BY THE EXECUTIVE DIRECTOR, EACH BOARD MEMBER, ENPLOYEE OR

That allege or imply a violation of a statute or rule which the Board is
empowered to enforce. These totals include cases referred to the attorney
general‘'s staff who are assigned to assist your board.

FY 87 FY 88
Written 43 49
Oral 24 20

Which are forwarded to other agencies as required by M.S. 214.10.

FY 87 FY 88
Written 5 9
Oral 7 T

Please indicate the number of complaints referred to each other
governmental agency (federal, state and local) in each fiscal year:

FY 87 FY 88
Medical Board 6 8
Dental Board 1 2
MN Department of Health | 5
Orono Police Department 1 o
Drug Enforcement Administration 0 1




SUMMARY OF COMPLAINTS AND COMMUNICATIONS
BY SPECIFIC CATEGORY.

55 Prescoription Errors

49 Unprofessional Conduct
S Pricing issues

3 Ladbeling errors

3 Billing errors

2 Schemes for obtaining controlled
Substances

2 No Pharmacist on duty

2 Customer Chemical Dependency
3 Chemical Dependency

1 No case stated

1 Scheme for obtaining prescription
blanks

1 Contaminated Medication
1 Advertising

1 Advertising

1 Discounts

1 Stealing from the Pharmacy

SUMMARY OF RESPONSES AND
DISPOSITION FOR EACH SPECIFIC
CATEGORY

All complaints investigated, no
disciplinary action taken. All
pharmacists were subject to

educational sessions as per 214.10

Dismissed (214.10)
Dismissed (214.10)
Dismissed (214.10)
Dismissed (214.10)

Dismissed (214.10)

Dismissed (214.10)
Dismissed (214.10)
Dismissed (214.10)
Dismissed (214.10)

Dismissed (214.10)

Dismissed (214.10)
Dismissed (214.10)
Not in our jurisdiction
Not in our jurisdiction

Dismissed (214.10)
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Clause p: STATE ANY OTHER OBJECTIVE INFORMATION WHICH THE BOARD MEMBERS
. BELIEVE VILL BE USEFUL IN REVIEVING BOARD ACTIVITIES.

Many warning lcttori (over 100) were written and several formal disciplinary
actions took place as a result of inspections by our staff,

1. An informal but yet effective sharing of information is in effect between
the health licensing boards. With all health licensing bcards located in
the same building communication is continually on-going.

2. Minnesota Board of Pharmacy participates in a national disciplinary
clearing house mediated through the National Association of Boards of
Pharmacy.




1 Outdated Drugs/Improper use of
*  supportive personnel

1 Improper Disposition of legend drugs

1 Drugs not disposed of on closing of
a pharmacy

1 Selling look-alike drugs
1 Kickbacks

Dismissed (214.10)

Dismissed (214.10)
Dismissed (214.10)

Dismissed (214.10)

Dismissed (214.10)




