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DEPARTMENT OF EMPLOYEE RELATIONS

3rd Floor, Space Center Bidg.
444 Lafayette Road ,
St. Paul, Minnesota 55101

(612) 296-2616

State of
Minnesota

September 20, 1682

John P. Sopsic, Commissioner
Depertment of Publie Safety
Transportation Building
John Ireland Boulevard

St. Pauwl. Minnesote F5155

Dear Commissioner Sopsic:

The 1982-83 Affirmative Action Plan for the Department of Public Safety has
been received, reviewed and approved. We wish to commend you and your staff
Tor a good plan which should advance the cause of affirmative action in stzate
service during this fiscal year. We look forward to working with you on the
implementation of your plan. ‘

Should you require zny assistance, please feel free to call.

Catherine Warrick, Directer
Ecual Cpportunity Division

CW:DP:cn

cc: Mary Jean Anderson, Affirmative Action Officer

AN EQUAL OPPORTUNITY EMPLOYER
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Aowg;gggo(ggv{ 1/78) .STATE OF MINNESOTA

PUBLIC SAFETY '
DEPARTNENT Office Memorandum
TO  : All Public Safety Employees DATE; ~ September 28, 1382
FROM @ Kenneth A. Dirkzwager PHONE: 296-6642

ommisgioner
Mif A Yo A
SUBJECT: ual Opportufity

C
q
Affirmative Actio

The Department of Public Safety is committed to a policy of

equal opportunity, which provides that all persons will have the
opportunity to work and advance based on their own abilities,
without regard to race, creed, color, sex, national origin,
marital or public assistance status, handicap, political affilia-
tion or Vietnam era Veteran status. I reaffirm my personal and
official commitment to this policy and to the Department Affirma-
tive Action Plan for employment of minorities, women, handicapped,
and Vietnam era Veterans. Through this plan, active efforts will
continue to be taken in all areas where there is underrepresentation
of these groups.

To ensure successful implementation of this plan, each employee

must assume responsibility for promoting and applying principles

of equal opportunity in their work. HManagers and supervisors are
responsible for affirmative action efforts. Their progress in

this area will be a factor in performance evaluation. Mary Jean
Anderson is the Department's Affirmative Action Officer. She can

be reached at 612-286-8631. The Affirmative Action Plan is available
for review in the Public Safety Personnel Office, Room 210, Trans-
portation Building, St. Paul.

I encourage you to become acquainted with the Affirmative Action

Policy and Plan. With your support, affirmative action can eventually
eliminate barriers to equal employment opportunity for all employees.

KAD: Tka






AFFIRMATIVE ACTION PLAN
Fiscal Year 1983
For

Public Safety = St. Cloud
(hgency or/Agency Subdivisicn)

1. This annual review revealed underutilization of the following protected
group(s) in the following cecupational categories: (Check each category
apporpriate)

FROTECTED GROUPS

DCCUPATIONAL

CATEGORIES WOMEN MINORITIES HANDICAPPED TETERANS

Unclassified

Management

Professional=3 X X X X

Professional X X bt

Technical-S X X X X

Technical X X X X

Crafts-S

Crafts

i fice=S

Dffice X X X

Jperative=3 N

Operative

Laborer-53

Laborer X _ X

BService-S

Service X X X

2. This annual plan i3 and will be posted at the following central location
s0 that every employee is aware of the agency's commitments in affirmative
sction for the year.

Rocm 210 Transportation BLlldeg, St. Paul, MN 55155

3. This annual plan contains an internal procedure for processing complaints
of alleged discrimination from employees, and each employee has been
apprised of this procedure as well as cur agency's affirmative aetion
goals for this fiscal year.

’// &[? o
Date

4, This annual plan contains clear designations of those persons and groups
responsible for, implementing the attached affirmative action plan as well
as my persgnal glafko itment to achieving the goals and
timetable%/de ribid "g;gzjgﬁgm

‘L ,/5121,// 7/21/82
//kgen:i:Zjig/f Date
5. This afinual pl vets the rules governing affirmative action, Chapter 20:

2 MoER 2.290-2.299, and contains goals and timetables as well as methods
for achieving them which are reasonable and sufficlently aggressive to
deal with the identified disparities.

Equal Opportunity Division Date

PE-00102-01 (2/81)






AFFIRMATIVE ACTION FPLAN
Fiscal Year 1983

For

Public Safetv = Duluth

(Agency orAgency Subdivision)

1. This annuzl review revealed underutilization of the following protected
group(s) in the following occupational ecategories:

apporpriate)

(Check each category

PROTECTED GROUPS

OCCUPATIONAL
CATEGORIES

WOMEN

MINORITIES

HANDICAPPED

VETERAKRS

Unclassified

Management

Professional=S

Professional

Technical-~S

Technical

b Bt e e

g e ) o

el ol W W

> P

Crafts-S

Crafts

Office~3

D fice

Operative-S

Operative

Laborer-S

l.aborer

X

IService=S

Service

X

x -

X

2. This annual plan is and will be posted at the following eentral location
80 that every employee 1s aware of the agency's commitments in affirmative

action for the year,

Rocm 210 Transportation Building, St. Paul, MN

55155

3. This annval plan contains an internzl procedure for processing complaints
of alleged discrimination from employees, and each employee has been
apprised of thils procedure as well as our agency's affirmative action
goals for this fiscal year.

T/ § 5

Date

7/21/82

5.

Date

2 FPCAR 2.290-2.299, and contains goals and timetables as well as methods
for achieving them which are reasonable and sufficiently aggressive to
geal with the identified disparities.

Equal Opportunity Division

PE-00102~-01 (2/81)

Date







STATE OF MINNESOTA
EQUAL EMPLOYMENT OPPORTUNITY POLICY

The policy of the State of Minnesota is to conduct all personne)
activities within the State service without regard to race, creed,
color, sex, national origin, age, marital status, disability or
handicap, reliance on public assistance, religion, or, in the
State civil service, Vietnam era Veterans, political opinions or
affiliations.

Personnel activities shall include, but are not limited to, all
recruitment, selection, assignment, training, promotion, compen-
sation, fringe benefits, leaves of absence, discipline and layoffs
affecting all employees and applicants.

The State of Minnesota will implement and maintain a program of
affirmative action to eliminate internal barriers to equal employ-
ment opportunity and to provide for the employment and advancement
of qualified disabled persons, minorities, women and Yietnam era
Veterans in accordance with their occurrence in the labor area
work force,







I
INTRODUCTION

2 MCAR/2.293, Rules 1 and 4

PURPOSE

The following Affirmative Action Plan is a reorganization of existing and new
Departmental Affirmative Action policies and procedures. It will define policies
and outline steps the department intends to take to ensure that 1) EunI Employ-
ment Opporiunwty exists in all employment practices and 2) Affirmative Action is
taken {n occupational categories and geographic areas where m1n0r1t1es, women ,
handicapped and Vietnam era Veterans are under represented. These revisions are
the result of an effort to clarify Departmental Affirmative Action/Equal Employ-
ment Opportunity policies and specify the means by which the department will seek
to correct disparities during Fiscal Year 1983 They are further the result of
the following:

1. Adopted Rules governing the Statewide Affirmative Action Program
(Department of Employee Relations, Equal Opportunity Division - 1981)

2. Affirmative Action Legislation (1981)
3. Departmental Affirmative Action Committee Recommendations

Since requirements for agency Affirmative Action Plans have been established by
Rule (5 S.R. 1551-1552, March 30, 19281), a reference to the corresponding Rule
is included in the Table of Contents and under each Section Heading.

The following pages describe the department's policies, which form a foundation
for the Affirmative Action Plan. Section II (Fiscal Year 1983 Plan of Action)
includes a description of the department's audit and evaluation procedures, the
goals and timetables established to correct the disparities found, and action
plans designed to address particular problems in occupational groups and job
classes where the greatest disparities were found., The Affirmative Action
grievance procedure, which is incorporated into the departmental grievance pro-
cess, is also included in Section II. Section IV, Persons Responsible for
Implementation, is included to delineate the on-going authorities and responsi-
bilities of all department employees.

Progress toward affirmative action hiring goals will be reviewed on a quarterly
basis, to ensure a methodical and realistic approach to on-going evaluation.
The department will maintain close liaison with the Equal Opportunity Division
through our assigned Equal Oppertunity Specialist to expedite negotiation and
endorsement of specific goals, objectives and timetables.

This Plan offers a practical, results-oriented approach to affirmative action
through prioritizing areas of disparity and taking measurable action to correct
the disparities. It should not be viewed as a permanent or complete document.
Continuous review and evaluation will be undertaken by all parties responsible
for its implementation. The strength and long-range effectiveness of this Plan
Ties with its problem-remedy approach and its inherent flexibility to change as
departmental needs change.
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PIRY

Lias

PROTECTED CLASS/GRCUP are persons who have sufferad from past
discriminatory practice whaose ri ghts ars now guarantesd by law.
(Minorities, Women, hand.camoef, Vietnam era V:"sr=ns as defiped
in Adcptad Rulas Governing the Statewide Affirmazive Action
Program - 1981),

TO ACHIEVE ZQUAL EIMPLOYMENT CPPORTUNITY the departmens will ansurs
that all personnsl transactions covaring both smploysss and ociential
emnloyeas are based upon Jjob-relatad consideraztions and nct on inci-
vidual charactaristics such as race, color, cresd, re?wgion, naticnal
origin, age, sex, marital or public assistanca siatus, handicao,
political affiliation or Vietrnem era Yetsran stazus., In addwt:on,
such factors as physical or mental disabilities or criminal convic
tions cannct te disaualifying uniess *here is 2 bSoraz fide occunatiszral
reascn that mandates such disguaiitication.,
THRCUGH AFFIRMATIVE ACTION, tne cositive e¥fars %o azoly the oripcisiz o7
2qual opperunity 2nd ta comoiy with state ang Tagerzl law, Ing Zepartoers
will: —
1. Aggrassivel * and siiminate zmoloyment discriminaticr
using an =f udit and svaiuaticn systam,
2. Placs emphasis on the recruitmert, retenticn and upward
mobility of minorities, women, handicapped, and Vistnam zr2
Yetarans whers fhose groups ars undsr r=:r= entad in the

warkforca,

3. Encourage th
grewth of al
individual i
provided by

HARASSMENT « Under Section 702 of Title VII of the Civil Rights Act ¢f 15AL
harassment on the basis of race, color, religion, sex ¢r naticonal origin
ihited

is a form of discrimination. Such discrimination, therefore, is orohi
under federal and state laws., Further, the Minnesota Supreme Court ha
ruled that an emplover cap be held 1egal]y 1iable for tha harassment of
one of 1ts employess towards another, if that employer knows or should
have known that the narassment has occurred,




BACKEROUND

The Department of Public Safety is committed to the principles of Equal
Employment Opportunity and Affirmative Action. In this spirit, the
dgepartment actively encourages the enrichment and professional development
of a1l employees. We have long regarded harassment of others in the
workplace as unacceptable behavior on the part of employees. A Minnesota
Supreme Court decision (Continental Can Co. vs. State of Minnesota, June 6,
1880) and other recent court decisicons, dictate the need for restatement of
explicit policy on the subject, particularly regarding sexual harassment.

DEFINITIONS

Under Section 703 of Title VII of the Civil Rights Act of 1964 harassment
on the basis of race, color, religion, sex or national origin is a form
of discrimination. Such discrimination, therefore, 1s prohibited under
federal and state laws. Further, the Minnesota Supreme Court has ruled
that an employer can be held legally liable for the harassment of one of
its empioyees towards another, {f that employer knows or should have known
that the harassment has occurred.

Harassment 1s any behavior which {s not welcome, which is -
personally offensive and which, therefore, may affect morale
and i{nterfere with the employee's ability to perform.
Harassment may include any verbal or physical conduct
relating to an individual's race, color, religion, sex or
national origin. (U.S. Equal Employment Opportunity
Commission Guidelines on Discrimination, 1980.)

Sexual Harassment has been specifically defined by the Equal .
EmpToyment Opportunity Commission: "Unwelcome sexual advances,
requests for sexusl favors, and other verbal or physical conduct
of & sexual nature consti{tute sexual harassment when 1) sub-
mission to such conduct 1s made either explicitly or implicitly

& term or condition of an individual's employment. 2) submission
to or rejection of such conduct by an individual is used as the
bas{s for employment decisions affecting such individual.




3) such conduct has the purpose or effect of unreasonably inter-
fering with an Individual's work performance or creating an
intimidating, hostile, or offensive working environment™.

(Equal Employment Opportunity Commission Guidelines on Discrimina=-
tion because of Sex, November 10, 1980.)

POLICY

The Department of Public Safety will maintain a working environment free
of discrimination including, but not limited to, sexual harassment, dis-
eriminatery insult, intimidation and &1l other forms of harassment. The
department will take &1l necessary reasonable measures to rid the work-
place of bias, will investigate all such allegations and will take prempt
and appropriate remedial action azgainst those employees who harass.

RESPONSIBILITIES:

The department assumes responsibility for informing all employees of this
policy and eliminating harassment inm the workplace. However, acts of
harassment are often informal and unofficial. Moreover, there can scmetimes
be instances of unintentional harassment. Such situations can have damaging
effects on working relationshics. Therefore, employees who believe that
they are being harassed should notify the department. These procedures
should be followed: '

Harassed emploves:

a) Clearly explain %o the person(s) harzssing you what behavior
you find objectionable and ask that it stop - or = report the
behavior to your supervisor (§f your supervisor is the offending
party, to his/her superviscr) - or contact the Department's
Affirmative Action Officer at 296-8631.

b) Make notes of {nstances of harassment and the names of any
witnesses.

¢) If the harassment continues, follow the departmental complaint
procedurs which is attached.

Supervisors:

a) Investigate and prucess each informal and formal complaint of
harassment.

b) Take prompt and appropriate action to eliminate the harassment.
Such action may include verbal warning, written reprimand, and 3
other disciplinary action, .up to and including discharge.




U.5. Equal Employment Opportunity Commission, Decemper, iYou

Section 1604.11 Sexusal Harssament

8. Harzesrnent on the basis of sex iz a violation of
gee, 702 of Title VIL® Unwelcome sexusl
advances, requesis for sexual favors, and other
verhal or physical eonduct of 2 sexusl nature
constitute sexual harassment when (1) zubmis-
sion to such conduct in made eithey explictly or
iraplicitly & term or condition of an individual's
employment, (2) submission to or rejection of
such conduct by an individusl is ueed a5 the
basie for employment decisions affecting zuch
individual, or (3) such conduet hes the purposs
gr effect of unressonably interfering with an
individual's work performance or creating an
intimidating, hostile, or offensive working
gnvironment.

b. In determining whether alleged conduct con-
stitutes sexusl harsssment, the Cornmission
will look st the record &s a whole end at the
totality of the circumstances, such as the nature
of the sexusl advances and the context in which
the alleged incidents ceourred. The determina-
tion of the legality of & particular action will ke
made from the facts, on a case-by-case besis,

]

Applying genersl Title VIl principles, an
employer, employment agency, joint epprentice-
ehip committee or labor srganization (hereafter
eollectively referred to as “ernployer™) ia
responsiblé for its acte and those of its agents
end gupervisory employees with respect to
sexual hararament regardless of whether the
gpecific scts complained of weve suthorized or
aven {prbidden by the empleyer end regardless
of whether the employer knew or should have
known of their ccourrence. The Commission will
examine the circumstances of the particulsr
employment relationship and the job functions
performed by the individua! in determining
whether an individusl acts in either & super-
visory or agent capagity. ‘

d. With reepect to conduct between fellow em-
ployees, su employer is responsible for zcts of
sexual harssgment in the workplace where the
employer (or its agents or supervizory em-
ployees) kaows or should have known of the
eonduct, unless it can show that it took
iminedizte and appropriate corrective action.

@®

. Anemployer may also be responsible for the acts
of man-employees, with respect to sezual harass.
ment of exnployees in the workplacs, where the
employer (or its agents or supervisory em-
plovees) knows or zhould heve known of the
conduct and fails to take imrmediate and
appropriste corrective gction. In reviewing
these cunes the Commission will consider the
extent of the employer’s control and any other
legal responsibility which the employer may
bhave with respect to the conduct of such non-
employees.

{. Prevention is the best teol for the elimination of
sexyal harassment. An employer should take all
gteps necessaty to prevent sexusl harassment
from eccurring, such as affirmatively raiging
the subject, expressing strong disapproval,
developing sppropriate sanctions, informing
employees of their right to raise and how to raise
the issue of harasement under Title VII, and
developing methods to sensitize all concerned.

g. Other related practices

Where employment opportunities or benefits
are granted becguse of an individual’s submis-
gion o the employer’s sexual advances or
requests {or sexual favors, the employer may be.
held liable for unlawful sex discrimination
ageinst other persons who were qualified for but
dernied thet employment opportunity or benefit.

®The principles invelved here continue to spply 16 race,
ealor, religion or nations! origin.
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|
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. Comnizsicner @Z;A&i

sueJecT: STATEWIDE POLICY CH SEXUAL HARASSMENT

Heed for 2 Policy

The State of Minnesotz Mas laig regarded harassment of othera in the work
place as unacesptable behavior ol the part of its emplovees, and such behavior
s just cause Yor disciplipary azctica. However, events dictate the nsed fer 2
atrict and explicit poliey statemect o the subject, particularly as regards
sexual barassmend,
Harassment cm the basis of race, cclor, religlom, sex, or paticnal origin is a

viclatien of Secticn T03 of Title VIT of the Civil Aights Act of 1964

* amended in 1972 because it i3 a form of dlserimination, As such, it is

- punishable under joth federnl and state laws, and is a clear violation of

squal employment oppertunity. A parsen who 13 belng rarassed does not have

the saze opporsunity for successful Job performance as does ancther individual

— who 13 not subjected to rarsssment, Furcher, the Minnesocta Supreze Court has
recently declared that any organization cazn be held legally liaple for the
harassment of coe of its ampLoyees towards another, i thal orzanizatlion mnows
ar should have known that the harassment has ocsurred. (Continentzl Can
Company, Iac. vs. State of Minnesobta, Case #49G88, Jume 6, 1680,) ALl atate
ageneles zre hereby advised that when cne of s eﬂblovess narasses another

emploves, the asency head and all other persens in the lire of delezated
suthority ars doﬁﬂed respensinle unless immedizie action 15 taxen o nalt the
aouse and to diselinline thes offender,

Definitions

Herassment is any behavier which 12 rmot welcome, which is personally
offensive, which, therefors, may effesct morale and interfere with the
employee’s ability to perfeorm., ¥hen the basis of harassment ls race,. color,
religion, sex, or natiomal origin 1t i3 illegal. For example, harassmant
based on naticmal origin has desa defined by the U.5, EZqual Employment
Opportunity Commizsican as "Ztmmic slurs and othesr verbhal or physical conduct
relating $o an iedividual’s national origin.® (EEOC Guidelines on
Diserizination Bscause of Hational Crigiln, effective December 29, 1980.)

Serual harasament has xlso been speeificslly dafined by the Equal Employment
Opportunity Commiasion. “Unwelcoome sexual advances, requests for sexual
fevors, and other verbal or physical conduct of a sexual nature constlitute
sexual harassment when: (1) submission to such conduct i3 made either
axplioitly or implicitly s term or condition of an individual's employment,
(2) submissica to or rejection of 2uch conduct by an individual is used as the
basis for employment decislans affecting such individuzal, er (3) such conduct
has the purpose or effect of unreasonably interfering with an individual's
work performance or creating an intimidating, hostile, or offensive working
envirenment. ™ (ET0OC Guidelines on Discrimination Becauss of Sex, effective
Hovember 10, 1980.) :
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Sexusl hzrassment .y include such actions ass

1) sey=oriented verbsl kidding, or abuse;

2)  subtle or overt pressure for sexusl activity;

3) physical contacts such as pa*ting; ploching, or constant brushing
against another's body;

§)  demands for sexual favers which affect an individual's employment
status or consideration,

Clearly, therefore, there ave two levels of seriocusness in sexual harassment
violations -~ those included in the EEOC definltion which are mest serious,
punishable in the clvil courts,; and requiring serious levels of progressive
disciplipe; and those which sdre ampoying eand perhaps insulting and which
should be corrected early and firmly in the lnterests of maintaining a
barrier-=free work place,

Finally, it is possible for sexual harassment o occur within two different
levels of employee relationship: 1) among peers or co-workers, or 2) between
supervisors and subordinates. Employees who experience sexual harassament from
co=yorkers ahouvld elther make it clear that such behavior is offensive to thenm
or bring the matler to the attention of thelr supervisors or the agency
effirmative action offlcer. In fulfilling cur obligation to maintain a
poalitive and productive work environment, supervisors are expected to halt
such harassment between co-workers through appreopriate disciplinary action
based on the seriloysness of the incident. They are also expected to protect a
barassed employee who initiates a coamplaint from repriszal.

A form of sexual harassment which may be more difficult for employees to cope
with cccurs when people offer or threaten to use the power of their position
to eontrol, influence, or affect the career, salary, or Job of another
enployee (or prospective employee such as an applicant) in exchange for sexual
favora. Individuals who instigate this type of harzssment are subject to the
most serious disciplinary =ectloms, including suspensions, demotion, transfer,
or termination. Complaints of sexuzl barassment involving misuse of an
individual'zs official position should be made to the agency head or the
agency's affirmative action officer.

Statement of Policy

It is the pelicy of the State of H‘nnesota to prohibit werbal and physical
harassment of its employees based ob racs, natiomal origin, religlon, or sex.
This prohibition with respect to sexual harassment lncludes both serious acts
as deflned by EEOC amd petty and annoying acits vhich create a negative work
environment. Any employee subjected to such harassment should file a
somplaint with the agency's affirmative sction officer/designee. Any
wintentional or deliberate viglation of this policy by a state employee will
be eause for approprlate disciplinary sctlon,

Fach manager or agency head 42 responsible for the application of this policy
within their department. This includes initiating and supporting programs and
practices designed to develop understanding, acceptance, commitment,-and
compliance with the {ramework of this policy. All employees must be informed
that harassment 1s unaceeptable behavior, mnd each supervisor will be
responsible for orienting his/her staff to the state's polliey. Each agency's
affirmative action officer will be expected to keep the organization apprised
of sny changes in the law or its interpretation regarding this form of
disclmipation., More specifically, each ageney head will be responsible for:
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1o Haking ecartain that each individual in her/his department who makes
or recowmencs emplovment and obher personnel decisions are fully
aware of and comply with thi= policy;

2. Hotifvying all emplovees within the devartment and orienting each new
employee who 15 hired of this policy; .

3. Establishing a complaint procedure to investigate all complaints
promptly and carefully, the provisions of which shall be disseminated
to 8ll employees. {(An already existing affirmative action complaint
procedurs may wall serve this purpose.)

Our BEqual Opportunity Division accepts the responsivllity for keeping the
agencies informed of new developments through your affirmative action
officers/designees and are ready to assist with any questions of
lmplementation or e the policy itself whieh vou may bave, The staff can be
reached at 296-48600. :




II
PLAN OF ACTION

FISCAL YEAR 1983

PURPOSE

In order to implement the foregoing Affirmative Action Policy, it is necessary
to conduct & thorough self-analysis, establish measurable action objectives,
strive to attain them and evaluate the degree to which they are accomplished.

A.  AUDIT AND EVALUATION
2 MCAR/2.293, Rule @

Self-Analysis

1. On & quarterly basis, the Affirmative Action Officer shall prepare the following
information:

a) The current employment profile of the department.

b) The extent to which protected group individuals are represented
in the workforce, by job category, as compared to the relevant
civilian labor force (established goals) in that geographic area.

c) The number of interviews, hires, terminations and promotions
occuring in the precading quarter, by race, sex, handicap, Vietnam
era Veteran status, and occupational group.

d) A progress report indicating:

1. Which of the Plan's action steps were emphasized during
the guarter.

2. Recruitment activities.
3. Percentage of total action steps addressed.

4. Progress toward goals in job categories where protected
groups are under represented.

5. Special problems/barriers to progress,
6. Proposed future action objectives.
This Quarterly Report shall be submitted to the Equal Opportunity Division and

a Summary Report distributed to the commissioner, assistant commissioners,
division directors and affirmative action committee.
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2, Semi-annually, the AFfFfirmative Action OFficar will compile exit interviaw
data, by division, i

3. Semi~annually, the division or staff offics direc: s
OFficer shall review the akove information 2nd re- ot
hased on degree of dispariiy and opportunity to nd rrls
nrogress.  New or tontinuing action objectives sha for
remainder of the fiscal year,

4, On a cuarterly basis, the Affirmative Action Officar will consult wizh Parsconns
Tiicers to provide UDdCuad information on affirmative action goals.

SZLECTION: PRELEMPLOYMENT REVITY

The Affirmative Action OFTicer will mainzain a record

uncer regrezen:ed Jeo catagories, IT a vacancy s 0

which is under reprssentad, the folicwing procsdures
TS Cliginla is= -
T Eligible List 1. Dersonnel Cfficer notifies Afflirmative Action
exists:

OFficer of oopormmity D COITeCcT dispariTy,
Af;xamye’”“mz”WVW~aartacf crv rotice

AL Coiloer
R A, o pae s N
LI LhEe Vecandy.

r the divisicn or stafl office Il

- OR -
IF Examination is .
scneduled to open:

Superviso crms
cr Personnel 07fic
to making jcb offer,

8, I7 protectad group candidate was not selectecg,
supervisor holds job offer until her/his
justification for non-selecticn is reviewed,

6., AfFirmative Action Officer decuments employment
decision, attaching copy of justification to
sejection file.
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ADSIN 1000 (Rov, 1/78) STATE OF HINNESOTA

& PR V P
DEPARTHENT. .. _PUBLIC SAEETY @;}ZM% Memor mdm
TO DIVISION: DATE:

FROM

SUBJECT:

PRONE:  9296-863)

2ffirmative Action Officer

APFIRMATIVE ACTION: Pre-Employment Review and Disparity Status

The Department of Public Safety is reguired by State Law to
take affirmative action to employ protected group applicants,
when we have an opportunity to hire in occupational groups
where there is disparity.

The 1981 Adopted Rules Governing Affirmative Action now also
require documentation of criteria-based reasons for non-selection
of a protected group applicant.

Therefore, the following information is provided, to assist you
in the upcoming selection process:

JOB CLASS:
QCCUPATIONAL CATEGORY:
CURRENT DISPARITIES IN THIS CATEGORY: AVAILARLE FOR CONSIDERATION:
Female Female
Minority Mirority
Handicap Handicap
Vietnam Vet Vietnam Vet

If you have any guestions concerning these procedures or
would like assistance with establishment of selection criteria,

please contact the Personnel Office.

enclosure
11




B, Coals and Timetables
, Rule 7
s 6 through 14

PURECSE

State law reqguires that nurnerical gecals be established for each cccupational cztegory
where one or more protected groups are underrepresented., The law also regquires that
ressonable timetsblas be established for attairment of these ccals.

Percentage goals can be viewed as the intended long range outccome. Timetzbles, however,

re time-limited (e.g. duration of a fiscal vear) numerical hiring objectives. For example,
for the service ccoupational category, the department has a metro percentage goal of 4%.
Carrent representation is 2.6%, Thers ars 21 job classes within this category. A time-
table will identify these jcb classes in which there will be opportunity to hire during

the year and the number of vacancies to be filled. A timetable would then designate a
specific number of those vacarcies to be filled by qualified and available minorities.

Thus, bv the end of the year, although the 4% ccal might not have besn met, measurable
prcgress weuld have been achieved.

Cfirmative action goals and timetables must not be confused with guotas. Quctas are
rigid and inflexible - they are a minimm which must be met. Goals, on the other hand, -
are reascnable and attainable numerical standards to strive for. They ars an essencial
frame of refarence for evaluating progress.

METHCDS Goals:

]

The specific staps 0 ke followed in setiing affirmative action hiring goals are descrikzed
in the Department of Emploves Relaticns' Goals and Timetables Mznual (December 1578).
Wnera Public Safety's workforce figures are less than the availability figures (ihe realsvant

civilian labor force), there is under representztion of famale, mincrity, handicapped, or
Vietmam era veteran e@mplovess in those ooccupational growups and geograpnic areas. Thus,
there is a disparity in those categories and lccations.

Timetables:

To establish a timetable, a formula is epplied which takes into consideration the depart~
ment's recent stafiing charnges (new positions, hires, terminations, ete.) and projected
racancies (based on hires during the previcus fiscal vear). The result is the depertment's
hiring goal for a stated time pericd (e.g., through fiscal year 1984). Where there were
no hires during the previous fiscal ye=ar and no vacancies are anticipated, no timetable

is established, Where there is no disparity, no timetable is established.

The following labor market arsas were used in determining the availebility and emplovee
utilization of protected group members:

1. Minneapolis =~ St. Paul Metropolitan area

2. Duluth

3. Rochester

4, St. Cloud

5. Cutstate (balance of the state)




ESTABLISHMENT OF TIMETARLES FOR FY 1983

Tt should be noted here that two major changes are anticipated during FY 1983, which will
ve a significant impact on the department's progress toward goals:

1) Rule changes in Perscnnel Law, Chapter 43, will transfer goal-setting from
occupational category to bargaining unit.

2) Establishlment of new percentage goals for those bargaining units, based on
1880 census date. (Current goals are based on 1970 data).

The result will be reorganization of job classes into groups of more similar jobs and
improvement in the accuracy of goals by basing them on current census data.

As the transition is campleted, the department will begin to establish specific timetables,
based on new labor market data and job groupings.

CURRENT STATUS

The following five tables contain an analysis, as of the end of 3rd fiscal 1982 quarter
(April 20, 1982), of the department's workforce for each of the five gecgraphic areas. It
is divided by cccupational category®, race, sex, handicap and Vietnam era veteran status.
The department's actual percentages of protected group employees are then campared to their
estimated availability in the relevant labor market.

The "availability" percentage = current employment goal, as described in the preceding pages.
Where "availability" percentage is less than actual department percentage, there is no
disparity.

IListing of Public Safety Job Classes included in each occupational category precedes
<@ tables.
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Public Safety

Job Classes Included In Each Cccupaticnal Category:

Professicnal: Accounting Cfficer, Accounting Cfficer Intermediate, Affirmative Action Officer,
Auditor Intennediate, CIIS Training Officer, Crime Leb Analyst 1,2,3, EIDP Programmer Analyst,
Erergency Services Regicnal Cocrdinator, Emergency Services Training Officer, Employee Develop-
ment Specialist Sr., Executive Secratary Private Detective Board, Identification Officer,
Information Cfficer 1,2,3, Managememt Analyst Principal Sr., Ccaupaticnal Safety and Health
Officer, Personnel Officer Sr., Planner-Principal/Senior, Police Training Course Supervisor,
Police Training Instructor, Research Analysis Specialist/Senior, Safety Program Coordinator,
Speclal Agent, Special 2gent Team Leader, Systems Analyst Sr.

Professicnal-Supervisor: Accounting Supervisor Sr. Business Manager I, Capitol Corplex
Security Director, Criminal Justice Information System Director, EDP Programmer/Analyst Super-—
visor, Dmergency Services Regicnal Director, Forensic Iab Asgistant Director, Hichway Patrel
Captain, Highway Patrol Majer, Information Officer 4, Persconnel Director, Persconnel Officer Sr.
Superviscr, Flanning Supervisor, Police Training Director, Special Agent in Charce, State

Fire Safety Supervisor.

Zssistant Commissicner Investigative and law Enforcement, Assistant Crime Bursau
Assistant to Commissioner, Conmissicner, Dirsctor Emergency Services, Director Liguer Control,
Director Driver & Vehicle Sarvices, Driver & Vehicle Services Assistant Director, Txecutive
Divector Crime Victims Reparvations Board, Forensic Lab Director, Highway Patrol Assistant
Chief, Highway Patrol Chief, Liquor Control 2ssistant Director, State Fire Marshzl, State -
Fire Marshal Assistant Director, Superintendent Sureau of Criminal Apprehensicn, Trafiic
Safety Director.

Manager: Accounting Manager, Administrative Systems Director, Assistant Camissionar License,
3 :

Technical-Superviscr: Accounting Technical-Sucerviscr, CJIS Operation Supervisor, Radio
Communications Superviscr, Radiological Egquipment Cfficer,

Technical: Accounting TechniciznSr., Alcchol Problem Assessor, Driver & Vehicle Services
Alde, Electronics Technician, Fngineerinc Aide Sr., Forensic Photographer, Personnel Aide,
Photographer, Radio Comumicaticons Cocrdinater, Radio Cammnications Cperator, Student
Worker Pzra Professional.

Qffice-Supmerviscr:  Cashier Superviscr, Clerk Tyoist 4~Supervisor, Clerk 4-Superviscr, Data
Entry Superviscr 1,2, Executive 2, Inventory Control Superviscr, Cffice Services Superviscor 1,
2, Stores Clerk Chief,.

Cffice: Accounting Clerk Sr., Administrative Secretary, Clerk Steno 1,2,3,4, Clerk Typist 1,
2,3,4, Clerk 1,2,3,4, Data Entry Cperator/lead/Sr., Driver & Vehicle Services Manacement
Services Assistant, Executivz 1,2, Fingerprint Technician, Mail Handler, Stores Clerk Sr.,
Student Worker Clerical, Switchboard Operator, Teletype Operator Sr., Werd Processing
Cperator 3.

Cperative: Delivery Van Driver, Microfilmer

Labor: Iaborer Nen~Tenured, Lebcrer Tenured. .

[
el




Rervice~Supervisor: DriverEvaluator Program Assistant Director, Director Driver Evaluator
oervisor, Driver Safety Analyst Supervisor, Liguor Enforcement Chief, Security Commmani=-
cations System Monitor Supervisor, Security Shift Supervisor, Security Supervisor.

Service: Driver Evaluator, Driver Evaluator Sr., Driver Safety Analyst, Driver Training
Coordinator, Highway Patreol Corporal, Highway Patrol Staff Sergeant, Highway Patrol Trooper,
Highway Patrol Trooper I, Identification Officer Assistant, Intern, Janitor, Law Compliance
Representative 1,2, Liguor Control Investigator Specialist, Security Comwnications System
Monitor, Security Guard 2, Service Worker, State Fire and Arson Investigator, State Fire
Codes/Plans Specialist, State Fire Safety Inspector, Trainee-Crime Lab Analyst 1.

15
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C. ACTION PIANS - FISCAL YEAR 1983
2 MCAR/2.283, Rule 8
Replaces Pages 15 = 22

PURPOSE

The preceding Audit and Evaluation and Goals Sections identified occupational categories
and goals in five locations throughout the state, where disparities exist for one or more
protected groups. This section will outline major affirmative efforts the departiment
will undertake during Fiscal Year 1983, to 1) correct disparities (achieve percentage
goals) 2) further implement and identify remedies to correct disparities (progress toward
percentage goals).

In setting obijectives for Fiscal Year 1983, the following factors have been considered:

a) Identification of Fiscal Year 1982 objectives which continue to be addressed.

b) The anticipated transition from percentage goal—setting by cccupational
category to bargaining unit, and establishment of new goals hased on 1880
census data.

c) Level of representation of protected growps, by job class within each
under represented category.

d) Identification of major job classes within each under represented category.

e) Estimate of the opportunity to hire in those positions during the coming year,
including review of current vacancies, those anticipated, those filled during
the previous year, anticipated staffing constraints.

£) The degree of under representation: percentage needed to achieve parity com—
pered to percentage ¢f progress thus far.

g) The presence or absence of high protected group turnover rates in job classes
and occupational categories.

h) Existence of patterns within job classes and occupational categories (e.g.,
discrimination conplaints, grievances, protected group pramotions).

i) Need to clarify selection prccedures for certain job classes in under
represented categories.
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1

Affirmzative Actian Plan Objectives For FY 1983:

(Replaces pzges 18 through 22 of FY 1982 Plan)

Goal Attaimment = Law enforcement, femsle-minority representation/State Patrol

Cbjective: To evaluate the effectiveness, job-relatedness and adverse inpact of
current selection standards and rscomend improvemants, whers indicated.

Steps: Establish study committes to research and recammend opticns to Camissioners
of Public Safety and Employee Relations.

Persons Resvonsible: Depertment of Public Safety Perscnnel, Affirmative Acticn
OfZicer, State Patrol and Departmen: of Employes Relations representatives,

Time Frame: Cctober 15 - Study group formed and convensd

Jamuary 1 = First rsports received
April 1 = Final reccrerndatlons

Evaluaticn: Repcrt to Departments of Public Safety and Imployee Relaticns.

ettt e s, had +

the extent possible, a

Obijective: Implemant student intermship rolicy to p ; to
: internships.

1
proporticnate number of minorities arnd women in Patro

;

=

Steps: 1) Determine estimated number of

internships to be f£filled in FY 83,
(e.0]

2) Inform law enforcement programn dMectos nd college intermships of this
: plan and request their cooperation,

Perscns Respensible: Deparitment Training Coordinator, State Patrol Internship
Ceordinater, Affirmative Action O*Lcer.

Time Prame:; September 1 = Policy and Plan explained to 22 law enforcement programs.

Bvalusticn: Increased representation in Patrol student internships,

Disseminaticon of Information - Policy Implemention

Chiective: To continve program to inform supervisors of sexual harassment policy
and proceduras.

Steps: Provide informational training sessions to all divisions which have not yet
participated.

Persons Responsible: Affirmative Action Cfficer, Affirmmative Action Camnittee
represertaq_ves.

Tims Frame: C**romted by Jun=s 30, 1983

Evaluation: Participant response foms/training provided to 21l supervisory personnel.
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Dissemination of Information = Audit and Evaluation Procedures

Objective: To ensure proper implamentation of pre-employment review procedure
vilich was initiated in FY 1982.

Steps: In-service training provided to all supervisory personnel.

Persons Responsible: Affirmative Action Officer, Personnel Director.

Time Frame: Completed by December 31, 1983.

Evaluation: In-service training campleted in all divisions.

Goal=Setting: New Goal-Setting, Based on 1980 Census Data
Objective: Improve the department's ability to attain measurable goals.

Steps: 1) Establish profile of department positicns, by bargaining unit, job class.

2) Accamplish a transition from goal-setting by occupational group to
bargaining unit.

3) Establish new goals and timetables, as 1980 census data becanes available,

Persons Responsible: Affirmative Action Officer, Division and Staff Office Directors.

Time Frame: October 1, 1982 = Profile coupleted
May 1, 1983 = New goals and timetables established.

Evaluation: Profile campleted and distributed to all divisions; goals set and time-
tables established by each division and staff office.

Obstacles to Goal Attaimment - Female, Minority, Handicapped and Vietnam era Veteran
Representation.

progress toward percentage goals.

Steps: Research and camplete a report which outlines obstacles and reccmmends collective
bargaining options.

Persons Responsible: Affirmative Action Committee, Collective Bargaining Subcomittee,
Affirmative Action Officer.

Time Frame: January, 1983

Evaluation: Recomendations to Personnel Director,
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Disseuninaticn of Informsticon - Emploves Rights and Responsibilities

Chiective: To inform em
P

plovess of the depariment's affirmative action policies, pro-
cedures and plan for FY 198

3, so that policies are effectively Implemnentsd.

Steps: 1) Survey all amployees

)
) Erplovee forums

) Review/evaluate current crientation program(s)

) Establish re-crientation, e.g., in=-service training session

) Develop infommation sheet, distributed to 21l new emloyees

) Richts/resconsibilities column in P.S. (Fair Drmplovment" colunm)

crsons Responsible: Affirmative Action Officer, Training Coordinator, Affirmative
ction Cammitoes.

Jl’(j

Time Frame: Completed by FPebruary 1, 1983,

Evaluation: Zmplcves newsletter column established, zmplovee forms held, survevs

rebumed and evaluated,

Goal Attainment - Handicapwed

-~

Chijective: To increase the number of harndicapred cersons emploved in the departrent
in job cliasses where disparities exdst. :

Steps: 1) Contact appropriate persconnel at high schools, the University of Minnesota,
vocational institutions and business schools o assist with identification.
cf handicapped students.
2) Work with division directors to detertine positicons which could, with
reasonable accomdation, be £filled (e.g., full-time, part-time, jobwshared)
v a student/graduating student with a handicap.

Persons Resconsible: Affirmative Action Officer, Division and Staff Office Directors.

Time Frame: FrFebrusry, 1983

Evaluation: Increased representation of handicapped emplovees in the depariment's
workIorce.

1

Goal~Capitnl Security Discrimination Awareness

3

ify various forms of discrimination and meke employees aware of
prevent discrimination and improve effectiveness in providing

iy

Objective: To ident

ways in wnich they

oublic services.

Stepzg: 1) Identifyv areas of possinle discrimination which effect Capitol Security
enployees.

2) Contact departorent Affirmative Action Officer for appropriate films and

spezkers.




3) Establish and provide awareness training.
4) Iead discussions of material presented =~ attempt to include personal
evperience of emplovees.,

Persons Responsible: Division Affirmative Action Representative and Capitol Security
Director.

Tire Frame: Campleted by June 30, 1983,

Evaluation: Participant forms - pre and post evaluation; review of incidence of
complaints/problen sitvations as of June 30, 1983.
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(DEPARTMENT OF PUBLIC SAFETY, ADMIMISTRATIVE POLICY MANUAL - SOLICY NO, 1050 1)

A Purpose

1. This grievance procedure is estabiished as a means for considering and
resolving any dispute raised by an employee against the appointing
authority regarding the application of personnel rules or any conditions
of employment which directly affect the perscnal interest and well«being
of the employee, )

2. The purpose of this procedure is to resolve conflicts among individuals
in the department quickly, feirly and finally. It is designed to ensure
that the devaritment will acf in & resgonsible = and responsive - manner
toward all emplovees at every level. It will enable the department o
identify problem areas in the structure of personnel assignments and to
constructively solve them., It sets forth a method for employess to con-
test the policies and practices in a manner wnich will ensure due process,
guaranteeing an equal right for each party to have the important evidencs
in his or her case proper]y considered in an impartial fashion by a
neutral decision-maker.

3. It meets the requirements of the Adootsd Rules Governing the Statawice
Affirmative Action Program, provicing an initial determination thet &
complaint is properiy & discriminztion compiaint.

B. Definitions

1. Complaint - Any matter dvrect:y affecting the work requirements or

conditions cf emplicyment about which any current
employvee wishes to dispute.

2. Grievance = Any formal contest governed by statute, regulation,

contract or policy.

3. Discrimination = Any act, policy or practice which results in
unequal treatment based upon non-jobersziated
considerations such as race, religion, national
origin, age, saex, marital status, status with
regard to public assistance, handicap or Veitnam
ara Yeteran status.

Any act, pelicy or practice which may be held to
be a v101 tion of the Minnesota Human Rights Act,
the Civil Rights Act of 1964 as amended, the Age
Discrimination in Employment Act, the Vietnam era
Veteran's Readjustment Act, the Rehabilitation
Act or the Egual Pay Act.

4, Smployee - A person in a classified or unclassified position subject
to the Personnel Laws of stats government., This term
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shall include, but not be limited to, full-time, permanent,
seasonal, part-time, pre-service trainee, probationary,
temporary, provisional, unlimited, student worker, interns
and intermittent employees.

5. Supervisor - An employee class designated by his/her division/staff
office director as supervisory. A 1ist of these classes
is available from the Personnel 0ffice - 296-2905,
Immediate supervisor is usually the person who signs
PEAR Report, evaluates employee performance and signs
leave slips.

€. Commissioner - The Commissioner of the Minnesota Departmentof Public
Safety.

7. Appointing Authority - The person or his/her designees empowered by
the constitution, by statute or by lawfully
delegated authority to make appointments to
positions in the Minnesota Department of
Public Safety,

8. Exclusive Representative = An employee organization which has been
designated by a majority of the votes cast
in the appropriate unit and has been
certified pursuant to the provisions of
M.5. 179.67 to represent that unit in
contract negetiations and grievance matters.

Eliaibility/Scope

1. This procedure is available to any employee, as defined above, except
those employees who are provided with a grievance procedure in a colljec-
tive bargaining agreement between the state and an exclusive bargaining
representative, To determine whether you are covered by such an agree-
ment contact Personnel at 296-2905,

[

. The procedure covers any dispute or disagreement raised by an employee
where a supervisor exercises discretion involving the application and/or
the interpretation of specific provisions of the Minnesota Statutes or
Rules. Examples include but are not limited to:

a. Performance evaluations

b. Schedule of rest periods

c. Schedule of work shifts

d. Probationary or promotional ratings where performance
is at issue

g. Conflicts with supervisors

f. Other working conditions under the discretion of a super=
visor such as job safety, dress code, work environment
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Policv/Authority

It is the policy of the Minnesota Department of Public Safety *o intern
consider and resolve any employment related disputes raised by emp1oy,
Consideration of disputes shall be made in a fair and impartial manner wfth
due process provided throught the procedure outlined herein, Resolution of
disputes shall be accomplished within the aubhorﬁty of the depariment and
M.S. 43.27 and 43,321, Personnel Rules 175-73; M.S. 43.15 and Statewide
Affirmative Action Plan (18979).

Presentation of Comciaint

An oral complaint should be presented by the emplovee to the immediate
supervisor as scon as possible afier the occurencs or knowledge giving
rise to the complaint and the supervisor should give an oral or written
answer to the empioyee within a reasonable period of time.

If the complaint is not resolved by the immediate supervisor 1o the
employee's satisfaction, it may He taxen to his/her superviscr. This
supervisor shall review the complaint with the {mmediate supervisor
and provide a timely response to the emp

—
O

~
)
m
-

If this second level supervisor doss not settle the matter to the satis-
faction of the Dmy1cyee, the emnlcyee may proceed to Step 2 of the formal
grievance procsdure. :

Step 1 « Informal

&, An oral or written grievance shall be presented by the employ
to the immediate supervisor within ten (10) working days afte
the occurence or knowledge of the event giving rise to the
grievance. The supervisor shall give an oral or writien answer
within five {5) working days after the presentation of the
grievance, If a discrimination compiaint, the employee or
supervisor will not 'fy the ATfirmative Acticn Officer, who will
determine whether it is properly a discrimination compleaint.

This determination will be completed within 2 working deys and the
Affirmative Action OFficer will advise employee of grievancs
options avaiiable.

£2
r

b. I the immediate supervisor does not resolve the grievance to
the employee's satisfaction, it shall be taken to his/her
supervisor within ten (10) working days afier the immediate
supervisor's answer is received. This second Tevel supervisor
shall give an oral or written answer within five (5) working
days after the presentation of the grievance,




Step 2 - Forma)l

=

If the grievance is not satisfactorily resolved through the
informal procedure and the employee wishes to appeal the
grievance through the formal steps in the grievance procedure,
it shall be referred in writing to the division or staff office
director, The written grievance shall set forth the nature of
the grievance, the facts upon which the grievance is based and
the desired solution. Such filing must take place within ten
(10) working days after the completion of the final step in

the informal procedure,

After receipt of a formal grievance, the division or staff office

director or his/her designee shall meet with the parties concerned
and hear the grievance within five (5) working days, and shall be

responsible for informing the employee of the decision in writing

five (5) days after the scheduled meeting.

Step 3 = Appeal

do

I the disposition of the grievance by the division is not
satisfactory to the employee or a decision is not made within
the five (5) working days, the employee may, in writing, contact
the commissioner, &nd request that further action be taken.

This request must be filed by the employee within five (5)
working days following receipt of the division or staff office
director's decision or within ten (10) working days following
the division's receipt of the formal grievance {if no written
decision has been submitted.

At the option of the grieving party, grievances alleging dis-
crimination may be referred to the Affirmative Action Officer
for a ten day period for the purpose of investigation. This
referral must be made simultaneously with the appeal to the
commissioner. The Affirmative Action Officer will document
his/her findings and make formal recommendations to the commis-
sioner within five (5) days following the conclusion of his/her
investigation.

The commissioner or his/her designee shall discuss the grievance
within five (5) working days with the employee and the employee's
representative, if any, at a time agreeable to both parties. If
the grievance is resolved as a result of such a meeting, the
settiement must be signed by the commissioner or his/her designee
shall give a written decision to the employee within ten (10)

days following the meeting., Decision by the commissioner or
his/her designee will be the department's final decision. A

copy of the written decision will be forwarded to the Commissioner
of Employee Relations.
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g r
(To be complates when g¢rizvanc

Division/Staff OFffice

igmedieta Supervissr Has the matcer been discussed wizh

Grievance (Issue):

Supporeing Informesion:

Desired Solution:

Svaluztion of Situasion:

Suggested Resoluticn:

Action taken:

Date discussed with complainant Hes 1ssue been resclved?

Signea (Commissionar or designee) Signed (grievant)

Routing
Initiel Contact

AA Dfficer

=sonne) Director

Assissant Commissioner
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INSTRUCTIONS TO SUPZRVISORS FCR HANDLING CF IRFCRMAL GRIZVANCES

You have been authorized by your division or staff office director to
hear first step informal grievances, The following information should
#5515t you in hearing these grievances.

When an nﬁy‘oyee cemes to you with & grievance, determine before accepting

1t whether it s timely <~ has it heen brougnt to you during the prescrided

time interval., If it is not timely, do not accept the cr,annfp even if

vou feel the complieint may be valid., If the filing is timely, schecuie a

ﬁ%é*iﬁg as sopon as possisle. Be sure to allow adequate time uo cover the
tire subject and enough privacy to ellow uninterruptec discussion,

€

An informail gr%avnnce may be presented either grally or in writing., You
shouid take complete notes of the informazion gathered in either case.
Listen paviently. Ask ques “ions to clarify vaque points, Be objective,

1

Probe for the information you nesd, Most impor<ant, be absolutely certain
you have a cisar understanding of what issue 15 being grieved. Record
Where and when the event cceurred, witnesses, 1Y any, and names of those
involved in <he grisvance. Finally, ask the empioyee wnat he/sne would
consider an acceptadie ramady,

Afver the meeting vou have five deys =0 gather information, make 2 deter-
mination and report back tC the grisving employse, Contact aporopriate
rescurces (e.¢. your supervisor, the personnel office, etc.) to ascertain
pelicy and check informazion, Talk to the individuals involved in the
maszer in an impartial manner, When you Teel you have ail the fzcis, maxe
your determinztion. If you ezl some form of action {s appropriate, verify
that you have the authority to carry this cut. If you do not have this
authority, consult with a supervisor who does,

Finally, mee% with the grieving employee and expla our conclusion and
your reasons for arriving at the conclusion. If some form o7 remedy is
being cffered, explain i1 ¢learly, If you fe2l no remedy is approgrizte,

or the broiuyee does not consider the remedy offered to be adeguats, in-
form the employee of ws/her recourse to continue through the grievance
procedure. If the employee accepts your remedy, imolemsnt it as scon as

possible.

If you have any q ues wons about grievance pelicy and/or procequres, contacs
staftf in the Office of Personnel at 296-2605,
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DISSEMINATION OF POLICY AND PLAN
2 MCAR/2.293, Rule 5

The impact of the Affirmative Action Plan can be fully realized only to the extent

that its provisions are known by those who must apply it and those who are to
henefit by it.

The following delineates the marner in which the plan will become promulgated both
within the department and to outside sources. It meets the requirements of the
adopted rules governing the Statewide Affirmative Action Program (Rule 5),

A. Internal Communication

1. Written Communications:

a. The Affirmative Action Representatives (Affirmative Action Committee

members) post the full Affirmative Action Plan in each division, indicating
that copies of the plan may be obtained from the Personnel 0Office, 210
Transportation Building, St. Paul, MN 55155,

The Affirmative Action Committee ensures that the Affirmative Action
Program is promoted through:

) The department's neswsletter

) Division newsletters

) Department's employee handbook supplement
) Other appropriate publications

. Each employee having a role to play in the administration of the Affirmative

Action Plan will recejve an affirmative action workbook including the
following: ‘

(1) A list of affirmative action responsibilities and task steps to be
incorporated in his/her annual performance evaluation and ectivity
report.

(2) A list of resources containing information essential to the performance
of these responsibilities.

2. Meetings:

d.

bi

Ce

de

The Affirmative Action Committee meets quarterly. The meetings are open
to &ll employees.

The Equal Opportunity Council meets &S necessary.

Supervisors shall at least annually discuss the Affirmative Action Plan
with their employees.

A forum shall be provided by the Affirmative Action Committee annually

to enable employees to raise questions concerning the policy, its
implications, and purposes, and to recommend improvements,
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@, The Personnel Director will ensure that the policy, goais and plan are
thoroughly discussed in orientaticn and other appropriate training
programs.

b. The Affirmative Action Officer and Empioyee Development Supervisor will
endeavor to discover and develep courses on egual employment opportunity
topics for all suparvisors and managers.

¢, Division and staff office directors must ensure that supervisors and
managers annually participate in courses related to affirmative action
as a part ot their pr of“551OH21 development and include atfirmative
action objectives in their posi ition descriptions. The Affirmative
Action Officer shall detsrmine which courses apply.

External Communication

1. The commitment of the department ¢to aifirmative action will be agaressively |
publicized through the widest varizty of medie so that minority, female,
handicapped, and Vietnam era Yetaran applicanis are encouraged 1o seek
emplcyement and prometion in the department,

Z., The Affirmative Action OfTicer will inform recruiiment orcanizations,
including these identified by the Depariment of Employee Relations,
secondary schools, and those who maxe their exisitence knewn by filing
netice with the depariment, of vacancies occurring within the deparitnent
by requasting asswstan 2 in v rec ruitment efforts.

2. A1l communications on job op poruunwtﬁms will include the statement, "The
Hinnesotz Department of 9ub1mc Safety 1s an affirmative action and egua)l

oppertunity employer”

&, Fach division and staff office will be respensible for including a non-
discriminatory clause in all division contracts as defined in the Minness
Human Rights Act, Section 363,073, Subd. 1, "Certificates of Compliance
for Public Contracts”, and will ensure that such contracts are in
compliance with Title VI of the Civil Rights Act of 1864, as amendsd,
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PERSONS RESPONSIBLE FOR IMPLEMENTATION
2 MCAR/2.283, Rule 2

Commissioner

Paul J, Tschida, As Commissioner of the Department of Public Safety, is directly
responsible for the administration of the Department's Affirmative Action Plan.

Equal Opportunity Officer

Kermeth Dirkzwager, Deputy  Commissioner, has been appointed by the Commissioner to
act as Equal Opportunity Officer for the Department. The Equal Opportunity Officer is
responsible for assisting the commissioner in administering the Department Affirmative
Action Plan and directing its overall implementation.

Equal Opportunity Council

The Equal Opportunity Council, comprised of the commissioner, assistant commissioners,
foual Opportunity Officer, and division and staff office directors, meets to monitor
performance and provide executive guidance to the Department Affirmative Action Program.
Paul J. Tschida, a Commissioner of the Department, is chairman of the council. The
members are:

Thomas Boerner, Traffic Safety, 207 Trans., 296-3804

Kenneth Dirkzwager, Deputy Commissioner, 211 Trans., 296-6642
John Erskine, Crime Bureau, 1246 University Ave., 296-2660
Frank Ahrens, Fiscal & Admin. Services, 210 Trans., 296-9434
Roger Ledding, State Patrol, 107 Trans., 296-3080

Fred Logman, Office of Planning & Analysis, 314 Trans., 286-2017
Joseph Novak, Liguor Control, 480 Cedar St., 256-6212

E3 Herman, Emergency Services, B-5 Capitol, 286-2233

Harlan Olson, Public Information, 318 Trans., 296-9754

Wes Paulus, Assistant Commissioner, 211 Trans., 296-6642

Frank Dougherty Assistant Commissioner, 211 Trans., 296-6642
Vonnie Schaefer, Personnel, 210 Trans.,, 296-9486

Marlene Swanson, Driver & Vehicle Services, 161 Trans., 296-9525
Wes Werner, Fire Marshal, 1246 University Ave., 296-7641

Bill Lunz, Capitol Security, B~4 Capitol, 296~4770

Affirmative Action Officer

Mary Jean Anderson, full time Affirmative Action Officer for the Department, is
responsible for coordinating and monitoring the day-to-day affirmative action
activities. The Affirmative Action Officer serves as an ex-officio member of the
Affirmative Action Committee and the Equal Opportunity Council. She may be reached
at 296-8631., Her address is 210 Transportation Building.

Affirmative Action Committee

The Affirmative Action Committee is an advisory committee appointed by the Commissioner, It is
comprised of representatives who have expressed a personal commitment to affirmative

action, and include members of protected groups. The Equal Opportunity Officer conducts

the committee meetings. Members serve for two year staggered terms, subject to renewal.
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Formgr members serve as an advisor to the new member For 4 months, Members ars 5858C
by division and staff office directcors from ,nd viduals who have submitied “heir ners
for W@WDQFSh»p consideration. Both suoervwsory and non- :ucerv1s“r/ classitications =
eligible for consideration. The purpose of the commitiee is 1) to monitor the impac
of the Affirmative Action Plan on everyday employment practices, 2) to recommend
improvements to the fgual Oupor*unifv Courcil, 3) to annually revisw the Deparsment'
Afvirmative Action Plan., The comnittes meets quarierly and is comprised of the
Tollowing members:

Efren Dizo Fiscal & Admin. Services, 210 DOT 296-5721
Dave Davies Oriver & Vehicle Services, 181 Trans., 296-95
Iouise 2dams Driver & Vehicle Services, 162 Trans. 296-7609
Joan Heitzman Fire Marshal, 1246 University Avenue 2067548
Axdrey Olscn Driver & Vehicle Services, Mpls. Exam Sta. 341-7487
Ed Jasinski Personnei, 210 Trans. 296-7087
Lyle Bzker tate Patrol, 107 Trans. 296-6833
Dorocthy Conrov Emergency Services, B-5 Capito] 2962233
Walter Parlt Liguor Control, 480 Cedar Street 296-£975
Marie Ohman Crime Bureau, 1246 University Avenue 2965416
Maryio Cunningham Capitol Security, B-4 Capitol 296-9495
Judy Melander Office of Public Infcormaticn, 314 DOT 286~-5652

Divisional Af7irmative Action Committaes

Divisions and offices may establish divisional ATTirmative Action Commitises to 2ssis
the division or statf o7fice director in the development and implamentaiicn of a
specitic plan or progran.

Divisicon and Sta“€t O7Tice Diractors

Division and statf office directors are responsibie for apolying the princinles

of the Denariment's AFerﬁa_.ve Action Plan tnrﬂuchoub their respective units. Al
direciors shall serve on the Egqual Oyooruur‘“v Courcil and shall be responsibie for
establishing and meeting the Devartment's goals and timetables with the assistance
of their supervisors and the Affirmative Acition Officer.

Supervisors

A1l supervisors are responsible for appliying the principles of the ATfirmative
Action Plan to all phases of employment as well as to all phases of operations and

the services performed on a day-to-day basis,

Employees

AN empioyﬁes are responsible for actively promoting and applying the princioles
f the Affirmative Action Plan in their daily work activities. Employees shall
acquaint themselves with the Department's personnel procedures,

36
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IV CONTINUED
AFFTRMATIVE ACTION RESPONSIBILITIES - ON-GOING

COMMISSIONER

Objective

Through firm commitment and active support of the Affirmative Action Program to ensure
equal employment opportunity and encourage the professional growth of all employees
and applicants for employment.

Responsibilities

A. To direct the overall administration of the department's affirmative action program.
B. To set forth the principles of equal opportunity in departmental policy.
Task Steps - On-going

1. To serv§ as chair of the Equal Opportunity Council's meetings (see Equal Opportunity
Council).

2. To appoint the Depariment Equal Opportunity Officer.

3. To approve and sign the Department Affirmative Action Plan and all other policies
relating to affirmative action.

4, To require the inclusion of affirmative action objectives in the performance
evaluations of each assistant commissioner, division director, and staff office
director.

5. To approve the plans of action for each division and staff office.

6. To require that all employee appointments conform to the department affirmative
action plan unless nonconformance can be justified,

7. To make final determination on employee grievance appeals.
Resources
1. Department Affirmative Action Policy and Plan.

2. Quarterly Analysis of employment profile, applicant flow, goal attainment,
training status and exit interviews.

3. Minutes of Equal Opportunity Council meetings.

4, Annual Affirmative Action Review.

5. Grievance guidelines,

6., Written recommendations on policy and grievance determinations.

7. Statewide Affirmative Action Rules and information memos from the Department of
Employee Relations.

8. Minutes of Affirmative Action Committee meetings.
37




Ohjec

EQUAL COPPORTUNITY OFFICER

Tive

v

To ensure that the concepts of the Affirmative Action Plan are int
into the conduct of the depart

agrated
ment's operations on a continuing basis.

Responsibiiities

f.s\o

8,

T

To assist the commissioner in administering the Cepartment Affirmative
Action Plan.

4
-h

rmative Action Plan.

3>

To direct the overall implementztion of the

ask Steps: on-aocing

g

(93]

To serve as a member of “he fqual Opportuniiy Council (see Zqual

Opportunity Council).

o conduct th
cticn Committ

(l‘ﬂ)

T Affirmative Action Committee's meetings (see ATfirmative
.
A ee

With tne Affirmative Action 07Ficer, fo provide annual suggested
atfirmactive action objectives o the division and staif oftice direcigcrs
for inclusion in their performance cbjectives.

To review quarterly progress rsporis.

Te monitor the progress of grisvances,

Resourcses

1.

‘*1

Department AfTirmative Acticn Policy and Plan.

Quarterly analysis of amp]oyment profile, applicant flow, goal attainment,
training status and exit interviews.

Minutes of Equal Opportunity Council and Affirmative Acticn Committee
meetings.

Annual Affirmative Action Review.

Grievance guidelines.

Statewide Affirmative Action Rules and information memcs Trom Departimert
of Employee Relations.

"
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ASSISTANT COMMISSIONERS

Objective

To monitor and actively support the Department's Affirmative Action
Program.

Responsibility

To assist the Conmissioner and the Equal Opportunity Officer in
administering the Department Affirmative Action Plan.

Task Steps: On-going

1. To serve as members of the Equal Opportunity Council (see
Equal Opportunity Council).

2. To review progress toward hiring and other program gcals.

Resources
1. Department Affirmative Action Policy and Plan.

2. Quarterly analysis of employment profile, applicant flow, goal
attainment, training status and exit interviews.

3, Minutes of Equal Opportunity Council meetings.
4, Annual Affirmative Action Review.

. Statewide Affirmative Action Rules and information memos from
Department of Employee Relations,
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EQUAL OPPORTUNITY COUNCIL

Obiective

To monitor and provide executive guidance to the Denariment's AfFi
Action Program,

~h
-ty
—
73
=
u
ct
v
<
(32

Responsihilit

P

the tgqual Opportunity O7Ticer in adminisizring

To assis® th <
m Action Plan.

(=)
the Depariment

Tarly to mon1tbr deparimental performance and achisvements

2. To consider policy recommendations of the Affirmative Action Commitiss
and forward with recommencations to the Commissioner,

2. To review progress of divisions and staif ofvices toward afiirmative
action goals.,

] .

Rasources

et
.

Department Affirmative Action Policy and Plan.

2. QURrLaFWy anaiys
training status

g, app

is of employment nroTi
and exit intervisws,

3. Minutes of Equal Opportunity Council meetings.
4, Annual Affirmative Action Review,
5. Minutes of Affirmative Action Committee meeilings,

6, Stavzewide Affirmative Action Rules and information memes Trom the Departiment
of Employee Relations.




AFFIRMATIVE ACTION OFFICER

Objective

T

o coordinate and monitor the day-to-day affirmative action activities.

Responsibility

A. To disseminate information to a1l affected parties so that they are kept informed
of current developments, problems and issues as well as their responsibilities
relating to the Affirmative Action Program.

l. To attend meetings of the Affirmative Action Committee,

2. To attend meetings of the Equal Opportunity Council and recommend agenda items.
3. To conduct employee information sessions.

4. To develop and implement informational presentations for supervisors.

5. To annually draft at least two articles on affirmative action for publication in

the department newsletter,

Responsibility

B. To design and implement a system for the identification of problems so that
corrective measures may be established,

Task Steps

1. To complete Quarterly Affirmative Action Evaluation Reports.

2. To provide Quarterly analysis to the Equal Opportunity Council including the
following data:

2. a breakdown of current workforce by race, sex, handicap and Vietnam era Yeteran
status, division, location, job category and job classification;

b. an analysis of applicant flow and goal attainment;

c. a summary of reasons for separation as evidenced through exit interviews;

d. a report of the number of supervisors attending affirmative action and
related training.

3. To assist division and staff office directors in achieving affirmative action geals.

a., to quarterly review eligible 1ists to determine availability of protected
class individuals;

b. to quarterly assist division and staff office directors in reviewing progress
toward affirmative action goals.

4. To complete an annual Affirmative Action Review, at the end of each Fiscal Year.
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Task Stens: On-aoing

1. To review quaiification requirements prior to the zuthorization of opening examin-
ations.

2. To review experiance and training ratings prior to their approval.

-

3

3. To review oral board questions prior to use.

£, To conduct & pfﬁmeﬂp70jm9ﬂu revisw of all appointments to under represantac
categories betore hiring decisions are autheorized.

5. To notify division and staff office directors in writing when & member of ons of
the above groups has been interviewed and not seiectad,

&, To maintain a record of all appointments made to under re
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2. To sarve as a liaison with minority orsanizziions, community acticn grouss ang
women's organizations in ordar to ensure that the dedartment's program is visitls
and that rescruitment sources are effectively utiiizad,

Task Steps

1, To develop and implement & sysiam for avaluating the effectiveness of recruiimepr:
activities including the tollowing:

g. a Wog showing the contacis mede and the agency response

b, a 1og tracking through the selection process applicants Trom agency centacls;
c. a questionnaire to agencies currently included on the mailing list.

2. 1o conducb on-site recruiiment visits to community agencies and educational
institutions averaging one a wesk,

i

0 attend at least one job fair.
4, To publicize each recruitable vacancy in the following manner:

a, distribute information through special mailings to the contact 1ist
(Attachment 3);

b. place advertisements in predominantly protected group publications and
media. : ‘

c. make individual contacts to those agencies which have a record of provicing
applicants to the department,

5. To acbwveXV part‘c1patn in at least one minority organization anc at least one
women's organization.




be To maintain a resume bank including individuals who have expressed an interest
in Public Safety positions.

7. To provide a semi-annual report of recruitment activities to the Equal Opportunity

Cquncil and upon request provide documentation of recruitment activities for any
given vacancy within the department,

Responsibility

E. To coordinate programs for the career development with the department's training
organization so that upward mobility is encouraged.

Task Steps: On-Going

1. To promote a schedule of employee seminars explaining personnel procedures, promo-
tional policies and opportunities for advancement,

2. To periodically evaluate the career development program to identify barriers to
members of protected groups and report findings to the Commissioner for appropriate
action,

3. Establish preservice training programs to prepare trainees for appointments as
vacancies occur. Take follow~-up action on these appointments to ensure that
such programs include members of protected classes.

4, To assist with coordination of a job-sharing pilot project.

Responsibility

F. To assist in the implementation of an equitable grievance procedure and to investi-
gate employee complaints so that expeditious internal solutions may be achieved.

Task Steps: On=Going

1. To discuss the internal grievance procedure in employee information meetings
a nd supervisory training sessions.

2, To investigate employee complaints within 5 days of request.

Resources

1. Affirmative Action Policy and Plan, including Division Action Plans.

2. Guidelines on grievances, employee appraisal system, interviewing techniques.
3. Employment records as required in Responsibility B, Task 2.

4, Records of vacancies, employee requisitions and eligibility 1ists.

5. Recruitment contact 1ist, recruitment log.
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Counseling refarral contac:is,

Quartﬂrly analysis of employment profiie, goal attainment, tra

exit interviews.
Minutes of the Equal Opportunity Council and Avfirmative

Annual ATfirmative Action Report.

-~

tion Commit

Records of specific classifications and quaiification reguire

Persconnel statute rules and regulations, union contracts,
Exit interviews,

Statewide Affirmative Action Rules and informztion memos
Emplovee Relations,




AFFTRMATIVE ACTION COMMITTEE

Objective

To ensure fair employment practices for all and to advance the recruitment and
upgrading of protected group individuals and other groups that have not been
fully represented in the past.

Responsibility

To advise the Commissioner in administering the Affirmative Action Plan,

Task Steps: On-going

To meet at least quarterly.

To serve as a forum for transmitting employee concerns regarding affirmative
action to management,

3. To keep division personnel informed of committee activities,

4, To review and recommend changes in the Department's Affirmative Action Plan.

5. To identify problem areas and propose solutions to the Equal Oppoertunity Council.

€. To review formal complaints/grievances and make recommendaticns to the Commissicner,

7. To assist the Affirmative Action Officer in conducting an annual forum to enchble
employees to raise questions concerning the policy, its implications and purposes,
and to recommend improvements.

8. May review the qualification requirements and procedures for filling any position,

9. To facilitate career development and advancement,

Resources

1. Department Affirmative Action Plan and Policy.

2. Grievance guidelines.

3. Quarterly analysis of employment profile, applicant flow, goal attainment,
training status and exit interviews.

4, Minutes of Equal Opportunity Council and Affirmative Action Committee meetings.

5. Annual Affirmative Action Report.

6. Statewide Affirmative Action Plan, Policy, Procedures and information memos

from the Department of Employee Relations.
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Objective

To monitor the impact of the Affirmative Action Plan on everyday employment practicss,
egpecxa?:y as perceived by employees, and to assist the division or staf? offica
director in making improvements,
Responsbilitiss .
To gssist the division or staff office directors in the administratwon of the Deparime
AT irmative Action Plan and to represent the director in deliberations concarning ine
everyday impact of the plan.
Task Sters: On-coing
1. To attend Affirmative Action Commfttee meetings, and following each meetiing,
0 report to ithe division or staf T office director on the group's activities
(see Affirmative Action Committee
2. To meet with employees upcn request in order to listen to concerns rsiating <o
atfirmative action, and A) to direct smployees to tne proper authsoritiss an:
B) transmit employee's concerns 0 the division or st2f7 ¢ffice direcior,

3. To assist the division or zraty ofvice diractor in the establisnmert 27 & 4iviziza
action plan.
4, To participates a

¥

a member in Divisicn Af{irma
wnere such commitie re ( i

ive Action vumm
in existance 151

itte [HS
ion Affirmative Action Committes

5. To post information pert irmative action, including the A7Tirmative
licy at esc!

Action Po

Resources
1. Department Affirmative Action Plan and Policy.
2. Grievance gquidelines.

-~

3. Quarterly nnaWysws of empWoymenu profile, applicant flow, goal attainment, training
status, and exit interviews.

4, Minutes of Egual Opportunity Council and Affirmative Action Committee meetings.
5. Annual ATfirmative Action Review.

6. Statewide Affirmative Action Program, Policy, Procedures and information memcs
from the Department of Employee Relations.
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DIVISION AND STAFF OFFICE DIRECTORS

Objective

To actively support and set in motion the Department's Affirmative Acticn Program
and to erndorse and encourage the participation of all employees in the implementa-
tion of the plan.

Responsibilities

A. To serve on the Equal Opportunity Council (see Equal Opportunity Council).

B. To administer the Department Affirmative Action Plan in their divisions and to
inform all employees of the Department's Affirmative Action goals.

C. To encourage upward mebility through career development programs.

Task Steps: On-coing

1. To establish and successfully complete 2 semi-annual action plan through evaluation
of progress toward Affirmative Action goals, and to include the plan in their
performance evaluation and activity report (see Action Plan).

2. To apply affirmative action principles and policies to their functions as
supervisors (see Supervisors).

3. To advise and monitor their subordinate supervisors to insure the following:

a. That affirmative action principles and policies are applied by each supervisor,

b. That each supervisor includes annual affirmative action objectives, including
those responsibilities outlined in this document, in their listing of responsi-
bilities and performance indicators. -

¢c. That each supervisor includes annual affirmative action training in his/her
Individual Development Plans.

4, To identify individuals with supervisory responsibilities and insure that these
individuals participate annually in courses related to their professional develop-
ment, including affirmative action and applicant interviewing,

5. To appoint division or staff office affirmative action representatives to serve
on the Department Affirmative Action Committee and to meet with those representa-
tives at least after each committee meeting.

6. To handle division or staff office grievances if the grievance is not resolved
by the immediate supervisor.

7. To assist with the establishment of pre-service training programs to prepare
trainees for appointments as vacancies occur in the division or stavf office.
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Resources

1.
26

Plan of Implementation,

Quarterly analysis of employment profile, goal attainment, training
status and exit interviews.

Srievance guidelines,

Minutes of Affirmative Action Committee meetings.
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DIVISION AFFIRMATIVE ACTION COMMITTEE

(Such a committee may be established at the option of a division director.)

Objective

To insure that the division complies with the Departmental Affirmative Action Plan.

Responsibility

To assist the division or staff office director in the development of a specific
action plan. -

Task Steps: On-aoing

1. To hold divisional meetings regularly.

2. To identify special needs of the division in training supervisors and
employees.

3. To discuss problems of particular units as they arise and to present these
problems to the division director for possible resolution(s).
Resources

1. Division Action Plan, incorporated into the performance evaluation and activity
reports for each section or unit head.
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PERSONNEL DIRECTOR

Objective

To insure that all personnel policies and practices reflect the demariment's

commitment to avfirmative action and to assist division directors in accomplishi
their action plans.

Responsibilit:

A. To continucusly review all personnel policies and practices in order %o insur
that all employees are treated fairly and squitably in terms and condizions o
employmant.

Task Steos: On-ooinag

1. To review classifications, cualificaticn requirements and procecdures in order
to locate possiblie sources of discrimination and to eliminate selecion
factors having no signif lucnt relationship to Jjob pertormance. Thnis review
may incluce but is not Timited to the following:

e

L)

a. To review Jjob duties to insurs zhat the descripition is accurates and
the reguirements ars cwrﬁc“*/ related to the job.
b. To identify significant performance variables Tor 2ach job classifizzticon
to assist in test validaticn,
C. T0 cocperate with the Deparzment of Imployee Relations o velidate 317
tests ﬁncWUd‘ng eprWie ce and urzining ratings, cral examinaticns,
written examinations and Jub recuirements in accordance with appropriats
state and Tederal guidelines
2. To maintain records that will enable the analysis of all porticns of the selecs
process to include a breakdewn by sex, race, handicep, Job category, Job crassi
cation, location, and division of the following informaticn: appliicants testad,
interviewed, sele:ted promotad, salary; employees receiving promoticns, acniev
ment awards, t a1n1nc, grievances, disciplinary actions, and separaiions by raz
3. To maintain an inventory of all openings in each division and secticn and
publicize both competitive and promotional examinations throuchout tne deparime
Responsinility
B. To insure that all employees are adeﬂuate1y trained and encouraged to advance
to their full potential (upward mobility).
Task Steps: On-aoing
*‘1

1. To dnsure that “he Affirmative Action Plan is thoroughly discussed in orien
and other appropriate training programs.
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To insure that all employees hired will receive, during their orientation
period, a copy of the Affirmative Action Policy and an explanation of the
department's policy on equal opportunity, curent affirmative action goals,
training and promotional cpportunities, and the grievance procedures,

To provide counseling services for assistance in professional development
to employees upon request.

To offer assistance to supervisors in developing career ladders, eliminating
dead-end positions and restructuring jobs. -

To administer and publicize the tuition reimbursement program.

To develop and disseminate guidelines on the department's grievance procedures,
the employee appraisal system and interviewing techniques.

Resources

1.

Affirmative Action Policy and Plan, including Action Plans.

Guidelines on grievances, employee appraisal system, interviewing techniques,
Employment records as required in Responsibility A, Task 2.

Records of vacancies, employee requisitions and elfgibility lists.
Recruftment contact lists, recruitment lo0g.

Counseling referral contacts.

Quarterly analysis of employment profile, goal attainment, training status
and exit interviews.

Minutes of the Egqual Opportunity Council and Affirmative Action Committee
meetings.

Annual Affirmative Action Report.
Records of specific classifications and qualification requirements.
Personnel statutes, rules, union contracts.

Statewide Affirmative Action rules and information memos from the Department
of Employee Relations.
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SUPERVISORS

Obiective

9]

it
—
—

To apply the Affirmative Action Policy in all phases of employment as w as

to all phases of day-to-dzy operations.

[

A. To assis divisicn and staff office directors in estabiishing and mesting
ion plans.

1. To supply the division or staff office director with information rezgarding
anticipated staffing requirements.

2. Tc assist in recruitment efforts upen request,

3. 7o include affirmative action cblactives in annual listing of resgonsibilities
anc serformance indicazors,
&4, 7o conduct interviews in accordance witn ecuz) cpoortunizy suidelines,

&. 70 inform alil appiicants Tully abgut the nature of the seiscticn trocess “or
the particular position or classification and abcout their chances for emclcvmens,
b. To insure that all interview questions are uniform and reiated tc job
qualifications.
c. To submit to the Persconnel Office writien documentation of the reasons why
Job applicants wers net sslected.
Responsinility
3. To be knewledgeable of the meaning and objectives of affirmative action and of
the depariment's policy, plan and goals, so proper intormation will be dissemirated
and apgropriate actions taken
Task Stems
1. To attend a training course on conducting effective interviews within c¢ne year of
aopointment to a supervisory position,
Z, To include annuzl affirmative action training in the Individual Develo 2lan,




Responsibility

C.

To deveTcp.an eppropriately trained work force to meet present and future work
force requirements.,

Task Steps: On-going

6.

To insure that each employee is given orientation on department and division
policies.

To develop an on-the-job training program for all new employees,

To identify training needs through review of function and activities to discover
conditions which can be improved by application of training resources.

To insure that work performance is discussed with each employee at least twice
during the probationary period to assure complete understanding of his/her
responsibilities and departmental policies.

To annuelly explain the Affirmative Action Plan to employees.

To conduct annual performance appraisals of all employees.

Responsibility

D.

To encourage upward mobility of all employees.

Task Steps: On-qoing

To post/circulate all notices pertaining to promotional examinations and educationz’
opportunities provided by the state tc insure that all employees are kept informec.

To include #1 above in their position description.
To advise all employees at least during their annual performance review about

promotional opportunities, identifying training needs and encouraging employees
to bid for promotions.

. To encourdge protected class and other employees who have not been fully representied

in the past to apply for and take all promotional examinations for which they are
eligible.

To encourage all employees to participate in affirmative action training and
training pertaining to their career advancement.

Resources

16
2.
3.

Interview and selection guidelines.
Grievance guidelines.

Counseling guidelines (in conjunction with Individual Development Planning, Employee
Assistance Program and Employee Appraisal Program).

4, Suggested statement for performance evaluation.
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0 actively promote and apply the principles of affirmative action.

Responsibility

To strive

for nal growth and to make respon
recommandati

or 570 sible
io he Department's Affirmative Action Progran.

self~improvement and protes
s for f th

on the improvement o

p¥}

sk Steps: On-going

1. To be krowledge

able the department's
grievance procedurs

policies and |
nd the Affirmative Action Plan a

2. 7o identify and communicate problems %o
atfirmative action representative,

3. To participate in training courses and other kinds of develcoment activities,

d, To apply for promotionadl examinatiens and o continually educate and oSrepars
themseives Tor additional rasponsibiliziss.

R250Urces

1. Employee Handbcok, including Affirmative Action Policy, grisvance procecure, training
procedure,

2. Latter of commitment from Commissioner,

3. Bulletin board notices containing the names, locations, and phone numbers c7
gach affi r;atuvo action re"resent2L1ve, posting of current vacanc*es and civii
service examinations; listing of training opportunities currentiy available.
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REVISED RACE/ETHNIC CATEGORIES

The U.S5. Equal Employment Opportunity Commission recently has revised its race/
ethnic categories for the purposes of reporting employment statistics on the
FEO-4 form (for state and local governments) and on the EEQ-6 form (for educa-
tional institutions). The revised categories are defined as follows:

1.

4

e

White, not of Hispanic Origin. =~ Persons having origins in any of
the original peoples of Europe, North Africa, or the Middle East.

Black, not of Hispanic Origin. == Persons having origins in any of
the Black racial groups of Africa.

Hispanic. =-- Persons of Mexican, Puerto Rican, Cuban, Central or
South America or other Spanish Culture or origin, regardless of race.

American Indian or Alaskan Native. =-- Persons having origins in any
of the original peoples of North America, and who maintain cultural
jdentification through tribal affiliation or community recognition.

Asian or Pacific Islander. -- Persons having origins in any of the
original peoples of the Far East, Southeast Asia, the Indian Sub-
continent, or the Pacific Islands. This area includes, for example,
China, Japan, the Philippine Islands, and Samoa.
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DEFINITIONS

P

Affirmative Action - A management posture or point of view that all barriers to
employment opportunity that are not based on specific job
requirements should be identified and removed; further, that
initial employment and advancement opportunities for persons
in protected groups shown to be underutilized in an agency's
workforce should be facilitated so that the imbalance is
redressed.

Affirmative Action Plan - A coherent set of management policies and procedures
designed to find the barriers contributing to imbalance
in an agency's workforce and to foster the correction
of any imbalances which are found to exist.

Affirmative Action Rules - Adopted Rules governing the Statewide Affirmative
Action Program; State Register, Volume 5, MNumber 16,
pp. 627-633, October 20, 1980, as amended March 30,
1981 (5 S.R. 1548 - 1554),

Discrimination = Unfair treatment, intentional or unintentional, based on pro-
tected characteristics., ‘

Disparity - The employment of fewer handicapped persons, minorities, women and
Vietnam era Veterans in the agency's werkforce than could reasonably
be expected based on their availability in the labor market area.

Equal Employment Opportunity = The policy of basing all personnel activities solely
on individual merit of applicants and employees, related
to the specific job requirements, and without regard
to race, color, religion, sex, age, national origin,
disability, political affiliation, or other nonmerit
factors.

Goal - A numerical objective designed to correct a disparity; an employment
level to strive for, through the use of timetables.

Handicapped - A. has a physical or mental impairment which substantially limits one
or more major life activities.

B. has a record of such . an impairment, or
C. is regarded as having such an impairment.

For purposes of these rules, the term "handicapped" does not include any
individual who is an alcohol or drug abuser whose current use of alcohol
or drugs prevents such individual from performing the duties of the job
in question or whose employment, by reason of such current a1;oho1 or
drug abuse, would constitute a direct threat to property or the safety
of others.
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Harassment = Any repeated behavior, or combination of behaviors, by one or more a@mployees
towards another enployee or group of amployees based on race, national
origin, religion, sex, veteran's status, or age and which the affected
employese considers to be annoying, insluting, intimidating, which causes
discarfort and/or which has a detrimental effect on such aemployee's work
performance.

Labor Force Statistics = Figures as detenmined by the most recent federal census pub-
lished by the U.S. Department of Coammerce, Bureau of the
Census on the estimated number of persons sixteen (16) years
of age or over who are working or are sesking work or who are
unemployed at the time.

Labor Market Area ~ A gecgraphic area in which an amloyer is seeking a particular
ccoupational category of worker and there is an available supply
of workers seeking jobs in that cccupaticnal category.

Minorities - Persons of Black, Hispanic, Asian, American Indian, or Native Alaskan
heritage.

Parity = A condition where the workforce is representative of all population groups
in each job category, in proportion to their occurrence in the labor area
workforece.,

Protected Characteristic = Any feature, aspect, condition, opinion, or the like, which
has no relation to cne's ability to perform a particular job,
such as race, color, creed, sex, age, marital status, national
origin, specific disability, reliance on public assistance,
religious or political opinions or affiliations.

Protected Class/Protected Group = Those individuals identifiable as handicapped, min~
orities, wanen or Vietnam era Veterans, as defined
M.S. 43.15, Subd. 1.

Reasonsble Accammodation = Architectural, equipment and other changes an employer must
make to enable disabled persons to perform the jobs for which
they are otherwise gualified.

Timetable = Quantitative objectives set by an agency head as the minimum requirement to
be met within a certain reascnable time pericd.

Underutilization/Under Representation - The employment, in an occupational category, of
fewer qualified protected group manbers than
would reascnably be expected by theilr availability
in the labor market area,

Vietnam era Veterans = Those parsons who served in the military service of this country
during the period August 5, 1964 to May 7, 1975, and separated
under honorable conditions from any branch of the ammed forces
of the United States, having served on active duty for 181 con-
secutive days or by reason of disability incurred while serving
on active duty.
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DEFINITIONS RELATING TO DISABILITY AND HANDICAP

Functional Disability - same as "Disability".
Y

Disabled (Handicapped) Person - any person who:

1.

2.
3.

has a physical or mental impairment which substantially Timits
one or more major Tife activities, or

has a record of such an impairment, or

is regarded as having such an impairment.

Physical or Mental Impairment:

1.

any physiclogical disorder or condition, cosmetic disfigurement,
or anatomical loss affecting one or more of the following body
systems: neurological; musculoskeletal; special sense organs;
respiratory, including speech organs; cardiovascular; repro=
ductive; digestive; genito-urinary; hemic and Tymphatic; skin;
and endocrine; or

any mental or phychological disorder, such as mental retardation,
organic brain syndrome, emotional or mental illness, and specific
learning disabilities.

Major Life Activity: functions such as caring for one's self, performing

manual tasks, walking, seeing, hearing, speaking, breathing, learning,
and working.

Has a Record of Such Impairment: has a history of, or has been mis=

classified as having a mental or physical impairment that substantially
Timits one or more major life activities.

Is Regarded as Having an Impairment:

1.

30

has a physical or mental impairment that does not substantially
Timit major 1ife activities but that is treated as constituting
such a Timitation; or

has a physical or mental impairment that substantially limits
major Tife activities only as a resuit of the attitudes of
others toward such an impairment; or

has none of the impairments defined in D, above, but is treated
as having such an impairment.

Qualified Disabled Person: with respect to emp?oyﬁent, a disabled person

who, with reasonable accommodation, can perform the essential functions
of the job in question.
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Reasonahle Accomodation: architectural, equipment and other changes an

employer must make to enable disabled perscns to perform the job for
which they are otherwise qualified. The test of "reasonableness" is
based on whether or not a given change would impose undue hardship on the
employer's operation. The burden for showing undue hardship rests with
the employer,

Reasonable accommodations include, but are not limited to, the following:

1. Making facilities, which are used by employees, readily
accessible to and usable by disabled persons.

2. Acquiring auxiliary aids and devices, and modifying equipment
to be used by employees with specific disabilities.

3. Restructuring jobs and modifying work schedules to accommodate
specific abilities and disabilities. '
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LIST OF CONSUMER AND ADVOCACY ORGAMIZATIONS

OF AND FOR DISABLED PERSONS

- THE MINNESOTA STATE COUNCIL FOR THE HANDICAPPED

208 METRO SQUARE BUILDING
JTH AND ROBERT STREETS
ST. PAUL, MINNESOTA 55101

(612) 296-6785
1-800-652-9747 TOLL FREE

August 1, 1982







LIST OF CONSUMER AND ADVOCACY ORGANIZATIONS

OF AND FOR DISABLED PERSONS

ABLE (Association for Blind Living
and Education)

Diane Lemke, Executive Director

5307 Korthport Drive

Mirneapolis, MN 55429

Telephone: (612) 537-8000

Newsletter: "AbleGram"

Published: Quarterly

Advisory Committee to the Mayor
and City Council of Minneapolis
on Persons with Handicaps

Carolyn Emerson, Chair

127 City Hall

Minneapolis, MN 55415

Telephone: (612) 348-2100

Newsletter: None

Advocating Change Together
Gloria Steinbring, President
1509 Nicollet Avenue
Minneapolis, MN 55403
Telephone: (612) 874-1133
Newsletter: "“ACT NEWSLETTER"
Published: 2 or 3 Times Yearly

American Cancer Society

Claris Anderson, Service &
Rehab Director

2750 Park Avenue

Minneapolis, MN 55407

Telephone: (612) 871-2111

Newsletter: “Merald of Hope"

Published: 6 X Year

*Contact organization for information about local affiliates, chapters or local offices.
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Amevican Council of the Blind
Enterprises and Services

James Olsen, Director

Suite 822

310 South Fourth Avenue

Minneapolis, MN 55415

Telephone: (612) 332-3242

Newsletter: "The Braille Forum"

Published: Monthly

American Diabetes Association of MN*
Giles Kobilka, Executive Director
Maureen Farrell, Education Director
5400 Glenwood Avenue N

Minneapolis, MN 55422

Telephone: (612) 546-9619
Newsletter: "Adam-in-Action”
Published: Monthly

American Heart Association
Minnesota Affilitate
Bi1l Stafford, Executive Vice President
4701 W 77th Street
Minneapolis, MN 55435
Telephone: (612) 835-3300
Newsletter: "AMERICAN HEART
ASSOCIATION NEWSLETTER"
(Editors: Carol Van Dyke and
Mary Ellen Gryska)
Published: 6 X Year

Amyotrophic Lateral Sclerosis
Support Groups

Patient Services Coordinator

Muscular Dystrophy Association

1821 University Avenue, Room N 170

St. Paul, MN 55104

Telephone: (612) 646-7557

Newsletter: "ALS SUPPORT GROUP
NEWSLETTER"; “MDA"

Published 6 X Year




Amwatin Junior High School Students
for Handicapped Rights

Anwatin Junior High School

256 Upton Avenus South

Minneapolis, MN 554058
Telephone: (612) 348-6263
Newsletter: None

. Arrowhaad Epilepsy Leaque

Andrea Alpert, Executive Director
606 Torrey Building

314 Hest Superior Strset

Duluth, BN 55802
Telephone: (218) 722-452§
Newslatter: "NEWSLETTERY
(Editor: Andrea Alpert)
Published: HMonthly

Arthritis Faundation of Minnesota

Robert H, Miller, Executive Director
122 West Franklin

Suite 440

Minneapolis, MN 55404 ‘
Telephone: (612) 874-1201
Newsletter: “NEWSLETTER"

(Editar: Shirley Rodley)

Published: Spring and Fall

Association for Alzheimer's and
Related Dissases

Madelon Bryn, Chair

2501 West 84th Strest

Bloomington, MN 53437

Telephone: (612) 888-7653
NHewsletter: "THE NETWORK"
(Editor: Audrey Lindahl)

PubTished: Quarterly

Association for Retarded

Citizens, Minnesota *
Sue Abderholden, Executive Director
3225 Lyndale Avenue
Minneapolis, MN 55408
Telephone: (612) 827-564]
Newsletter: "FOCUS®
(editor: Evelyn Anderson)
Fublished: "6 X Year

Association of Disabled American
Veterans .

Hindy Keller, President

344 North 22nd Avenue

St. Cloud, MN 58307
Telephone: (612) 252-1212
Newsletter: None

Association of Residencas for the
Retarded in Minnesota

Harold Tapper, Exscutive Director

459 Rice Street Suite 302

St. Paul, MN 53103

Telephone: (612) 291-7475

Hewslaetter: "ARRM NEWSLETTER"

(Editor: Harold Tapper)
Published: 10 X Year

Brittie Bone Society
Jean Handeville
1800 Douglas Avenue South

Minneapolis, MN 55403
Telephone: (612) 377-0035
Hawsletter: HNone

Candlelighters (Support Group for
Parents & Families of Children
with Cancer)

Sharon Feuhrer, President

9342 Eleventh Avenue South

Rloomington, MN 55420

Telephone: (612) 884-5770

Hewsletter: “CANDLELIGHTERS
REWSLETTER" -

(Editor: Donn Satrom)

Published: HMonthly

*Contact organization for information about local affiliates, chapters, or local




C.E.N.T.5. (Center for Education
of Non-Traditional Students)

Kayne Moldenhauer, Director
731 - 21st Avenue South
Minneapolis, MN 55454
Telephone: (612) 330-1140

(612) 330-1139 - TTY
Newsletter: None

Christian League for the Handicapped
Pat Sheffield, President

Eugena Hestley, Treasurer

7151 York Avenue South, Suite 212
Edina, MN 55435

Telephone: (612) 835-1039
Newsletter: "THE ANNOUNCER"
(Editor: Barb Kane)

Published: HMonthly

Coalition for Disabled Persons
Linda Gress, Executive Director
1440 Fourth Avenue North

Fargo, Horth Dakota 58102
Telephone: (701) 232-3371
Newsletter: "COALITION NEWSLETTER"
(Editor: Linda Gress)

Published: HMonthly

Committee to Combat Huntington's
Disease

Sally Hogan, Executive Director

Dwight Institute for Human Genetics

400 S.E. Church Street, Room 8

Minneapolis, MN 55455

Telephone: (612) 373-3797

Newsletter: "REWSLETTER"

(Editor: Sally Hogan)

Published: 4-6 X Year

Community Involvement Programs
Glen Anderson, Program D7rector
1926 Kicollet Avenue
Minneapolis, MN 55403
Telephone: (612) 871-8644
Newsletter: .HNone

Comprehensive Epilepsy Program
Florence Gray, Coordinator
2829 University Avenue SE
Suite 318

Minneapolis, MN 55414
Telephone: (612) 376-5032
Hewsletter: None

Comprehensive Services for
Disabled Citizens, Inc.

Leah LaBar, Director

4114 S 39th Avenue

Minneapolis, MN 55406

Telephone: (612) 721-6373

Newsletter: ‘“Independent Living
Insites” (Editor: Lezh LaBar)

Published: Quarterly

Counseling-Rehabilitation Section
Veteran's Administration Center
Yerlan Ott, Chief

Federal Building

Fort Snelling

St. Paul, MN 55111

Telephone: (612) 725-4165
Newsletter: "VA Newsletter"
Published: Monthly

Courage Center

Wilko Schoenbohm, Executive Director
3915 Golden Valley Road

Golden Valley, MN 55422

Telephone: (612) 588-0811
Newsletter: "COURAGE NEWS"

(Editor: Mavis Voight)

Published: Every 5 Months

Courage Rehabilitation Services
Phyllis Healy, Director

Courage Center

3915 Golden Valley Road

Golden Valley, MN 55422
Telephone: (612) 588-0811
Newslettér: “COURAGE NEWS®
(Editor: Mavis Voight)
Published: Every 5 Months




Coursge Rasidencs

Jan Hart, Administrator
39715 Golden Yalley Road
Golden Valley, MN 55422
Telephone: (612) 588-0811
Kewsletter: “COURAGE NEWS"
(Editor: Mavis VYoight)
Published: Every 5 Months

&

Courage Rolling Gophers

Robert Szyman, Athletic Director
for the Twin Cities Rolling Gophers
and Director of Sports, Physical
Education and Recreation Department

3915 Golden VYalley Road

Golden Valley, WN 55422

Telephone: (672) 588-0811

Hewsletter: “COURAGE NEWS"

(Editor: Mavis Voight)

Published: Every 5 Months

Courage Stroke Club Network

Robert Lepp, Stroke Coordinator
Courage Center

3915 Golden Vailey Road

‘Golden Valley, MN 55422
Televhone: (612) 533-0811
Newsletter: "Stroke Connections" |
(Editor: Robert Lepp)

Published: Every 5 Months

Currie Center

Steaven Qats, Contact Person
1507 § Fifth Street
Minneapclis, MN 55454
Telephone: (612) 338-5282
Newsletter: Kone

Cystic Fibrosis Foundation

Kargaret Carlson, Executive Director

2344 Micollet Avenue, Suite 330

Minneapolis, MWN 55404

Telephone: (612) 871-0462

Hewsletter: "CYSTIC FIBROSIS
NEWSLETTER"

(Editor: Sara Ferris)

Published: & X Year

Deat Services

Dwight Maxa, Director

State Dept. of Public Welfare

4th Floor Centennial Building

St. Paul, MN 55155

Telephone: (612) 296-4850 TTY
(612) 296-3980 Yoice

Newsletter: HNone

Developmental Services Organization, Inc.
Jane Birks, Executive Director

Jennifer Otto, Project Director

&6 Pelham Boulevard

St. Paul, MN 537114

Telephone: (612) 645-1970

Newsletter: Hone

Disabled American Vetarans

Adjutant John Merthan

State Headguarters

and Floor Veterans Service Building
St. Paul, MN 55155 '
Telephone: (612) 291-1212 B
Newsletter: "MINNESQTA DAV NEWS® {
(Editor: John Merthan)
Published: Quarterly

Division of Vocational Rehabilitation
Dapartmant of Economic Security

Edwin Opheim, Assistant Commissionar
Telephone: (812) 296-1822

3rd Floor Space Center Building

444 Lafavette Road

St. Paul, MN 55101

Rewsletter: Kone

Division of Yocational Rehabilitation=
Ombudsman Project

J.P. Auer, Director

1821 University Avenue, Room $-375

St., Paul, MN 55104

Telephone: (612) 645-3468

Hewsletter: None

*Contact organization for information
about Tocal affiliates, chapters or
local offices.




Duluth Lighthouse for the Blind

Harry Dack, Director

2707 West Superior Street

Duluth, MN 55806

Telephone: (218) 624-4828

Newsletter: "LIGHTHOUSE FOR THE
BLIND NEWSLETTER®

(Editor: Debbie Anderson)

, Published: Quarterly

Duluth Mayor's Committee for the
Handicapped

John Kulick, Chairman

UMD - S.S.P.

134 Library

Duluth, MN 55812
Telephone(218) 726-7965
Newsletter: HNone

Fargo~Moorhead Ostomy Chapter
Jeri Arlien Smith, President
2525 Broadway, # 910
Fargo, ND 58102

Telephone: (701) 293-1593
Newsletter: '"Osto-MATES"
(Editor: Linda James)
Published: Monthly

Feingold Association for Treatment
of Hyperactive Learning Disabled
Children

(For Parents of Hyperactive Children)

Susan Maldonado, President

381 E Cook Street

St. Paul, MN 55101

Telephone: (612) 774-8887

Newsletter: "NEWSLETTER OF THE
FEINGOLD ASSOCIATION OF MN

(Editor: Kathy Helger)

Published: Every 6 weeks

Friendly Handicap Club
Thelma Hauge, President
Senior Towers # 406
Albert Lea, MN 56007
Newsletter: None

Friends and Relatives of RNursing
Home Residents

Grace Wilson, Co-Chairperson

Mary McGee, Co~Chairperson

3231 South First Avenue

Minneapolis, MN 55408

Telephone: (612) 825-6861

Hewsletter: "“KITH & KIRN"

(Editor: Maureen Kim)

Published: Quarterly

Friends of Hearing Handicapped
Children

Renee Sweetmillk, Pr931dent

P.0. Box 3414

St. Paul, MN 55165

Telephane: (612) 454-8897

Newsletter: “HEAR"

(Editor: Kathy Jacobson)

Fublished: 11 X Year

Gopher State Blind Associates
Geraldine Stroh, President

310 Fourth Avenue South; Suite 822

Minneapolis, MN 55415
Telephone: (612) 332-3244
Newsletter: "MINNESOTA MEMO"
Published: Quarterly (Editor:
Sue Hanson)

Governor's Planning Council on
Developmental Disabilities
Colleen Wieck, Director
State Planning Agency
200 Capitol Square Building
550 Cedar Street
St. Paul, BN 55101
Telephone: (612) 296-4018
Hewsletter: "Info Exchange -
State Supplement”
(Editor: Roger Strand)
FuhITShed Monthly

‘Handi-Action

Marilyn Schroeder, Chairperson

3286 Lampert Avenue North

Lake Elmo, MN 55042

Telephone: 56123 770-2311 Eworkg
612) 777-6403 (Home

Newsletter: None




Handicap Services

Kathy Wingen, Director
Tri-County Action Programs, Inc.
728 S Bernton Orive

P.0. Box 168 A

Sauk Rapids, BN 56379
Telephone: (612) 251-1612
Newsletter: "HEWSLETTER:
_(Editor: Ellen Peterson)
Published: Quarterly

HEALTHsports, Inc.

Laslie E. Lane, Contact Person

1455 W Lake Street

Minneapolis, MM L5408

Telephone: (612) 827-3232
Newsletter: "HEALTHsports Bulletin"
(Editor: lLeslie E. Lane)

Hearing Society of Minnesota

Gale Kelly, Director

2100 Stavens Avanue

Minneapolis, MN 55404

Telephone: (612) 870-0321
Newsletter: "Hearing Society of MN"
(Editor: Gale Ke]]y?

Published: Quartsrly

Hemophilia Comprehensive Center
Dr. J. Roger Edson, Director
Box 713 Mayo Building

420 Delaware S.E.

Minneapolis, MN 55455
Telephone: (612) 376=1777
Hewsletter: None

Hemophilia Foundation, MN Chapter
Roger Edson, Director

Box 198 Mail Building

2312 South 6th Street
Minneapalis, MN  5540%
Telephone: (612) 371-86685
Newsletter: “VYein Line"
Published: Monthly

Huffers and Puffers Club

Amarican Lung Assoc. of Ramsey County
Margie Stein, Program Associate

614 Poertland Avenue

St. Paul, MN 55702

Telephone: (612) 224-4901
Newsletter: “LIFELINES"

(Editor: Margie Stein)

Published: HMonthly

Iron Range Courage Club
Donald Chilcote, President
719 K 14th Street
Virginia, MN 55792
Telephone: (218) 741-3963
Hewslettar: None

Joint Religious Legislative Coalition
Samuel Horowitz, fxecutive Director
122 West Franklin Avenue
Hinneapolis, MN 55404
Telephone: (612) 870-3870
Hewslettar: "JRLC NEWS"
(Co=editors: Samuel Horowitz,

Gwen Green)
Published: Quarterly

Lakeview Schoal for Physically
Handicapped Students

Norma Johansen, Principal

Route 4, Knollwood Drive

Worthingten, MN 58187

Telephone: (507) 372-2171

Newsletter: None

League of Disabled Yoters

Mary Ellefsaon, Director

1821 University Avenue, Suite 163 N
St. Paul, WK 35104

Telephone: (612) 722-1623 (Margo)
Newsletter: "Our Newsletter'
(Editor, Margo Imdieke)

Published: Honthly




Learning Exchange

Russ Stricker, Co-Director
Kevin Byrne, Co-Director
Sharen Henger, Qutreach Worker
Penn Community Center

2501 Hest 84th Street
Eloomington, MN 55431
Telephone: (612) 888-1860
Kewsletter: HNone

Legal Advocacy for Developmentally
Disabled Persons in Minnesota

Pat Suita, Staff Attorney

Eric Janus, Managing Attorney

222 Grein Exchange Building

323 South Fourth Avenue

Minneapolis, MN 55415

Tetephone: (612) 332-1441 or 338-0968
Toll-Free: 1-800-130-2746

Newsletter: None

Legal Advocacy for Developmentally
Disabled Persons in Minnesota.

Mary Moorhouse, Contact Person

1815 E 6th Street

Duluth, MN 55812

Telephone: (218) 728-1115

Newsletter: None

l.egal Advocacy for Developmentally
Disabled Persons in Minnesota

Sandi Johnson, Contact Person

Route 1, Box 126

Fosston, MN 56542

Telephone: (218) 435-1285

Newsletter: None

Legal Advocate for the Blind

David Hoiland, Advocate

David Langevin, Volunteer Advocate
1821 University Avenue

Room S - 389

S5t. Paul, MN 55104

Telephone: (612) 645-3920
Newsletter: None

Little People of America

Mary Hansen, District 9 Director

9706 Nicollet Avenue S # 4

Minneapolis, MN 55420

Telephone: (612) 333-1183 (Work)
(612) &88-9341 (After 6)

Newsletter: "9 to 5"

(Editor: Mary Hansen)

Published: 5§ X Year

Lupus Foundation of America, Inc.

Minnesota Chapter ‘

Barbara Wetzel, President

640 South 11th Street

Hopkins, MN 55343

Telephone: (612) 933-4137

Rewsletter: "MIRNESOTA CHAPTER, LUPUS
FOUNDATION OF AMERICA, INC. NEWSLETTER

(Editor: Joyce Johnson)

Published: 6 X Year

Mental Health Advocates Coalition
of Minnesota
Patricia Solomonson, Executive Director
265 Fort Road (W Seventh Street)
St. Paul, MN 55102
Telephone: (612) 222-2741
Newsletter: “THE ADVOCATE"
(Editor: Chuck Krueger)
Published: 6 X Year

Mental Health Association of Minnesota
George Cair, Executive Director

5501 Green Valley Drive

Bloomington, MN 55437 _

Telephone: (612) 835-9046

Rewsletter: "FOCUS IN MINNESOTA"
(Editor: Mary Curzyk)

Published: 6 X Year

Mental Health for the Hearing Impaired
St. Paul Ramsey Hospital

“Dr. Jdohn Scanlon, Administrator

640 Jackson Street

St. Paul, MN 55101
Telephone: (612) 221-2719
Newsletter: HNone




Metropolitan Center for
Independent Living

Halt Seibert, Executive Director

1728 University Avenus

St. Paul, MN 53704

Telephone: (812) 646-6342

Newsletter: “The Independent
Cornnection”

, (Editor: Lois Allenm)

Published: Quarterly

YMetro Transit Committee for the
Elderly and Handicapped

Judy Hollander, Dirsctor of Special
Servicas

801 American Center Building

St. Paul, MH 53701

Telephone: (612) 2210930 Ext. 153

Mewslettar: None

Michael Dowling School for Crippled
Children

Charles Marks, Principal

3900 West River Parkway

Minneapolis, MN 55406

Telephone: (612) 721-5508

Newsletier: HNone

Minneapolis Association for

Retarded Citizens
Richard Rothmund, Executive Direcior
2344 Nicollet Avenue
Minneapolis, MN 55404
Telephone: (612) 874-6650
Mewsletter: V"THE MARC TIMES"
(Editor: Cindy Skrzynecki)
Published: Honthly

Minneapolis Association for the
Hearing Impaired

Barbara Flanigan, Contact Person

2405 Sheridan Avenue S

Minneapolis, N 55405

Telephone: (612) 333-6319 (Work)

(612) 374-2892 (Home)

Newsletter:  "MAHI"

(Editor: Kathy Kettering)

Published: HMonthly

Minneapolis Club

James Larson, President

2127 § Ninth Street # 403

Minneapolis, MN 55406

Telephone: (612) 724-5134 (Days)
(612) 340-9974 (Eves.)

Mewsletter: "MINNESOTA MIRROR"

(Editor: Jan Bilotta)

Published: Monthly

Minneapolis Ostomy Chapter
Marianne Phelps, Executive Secretary
P.0. Box 938
Minneapolis, MN 55440
Telephone: (612) 537-7991
Kewsletter: “OSTOMY OQUTLOOK™
(Editor: Jdan Staples)
Published: Monthly Except

July, August and December

Minneapolis Rehabilitation Center

Meil Rogat, Yice President
1900 Chicago Avenue S
Hinneapolis, MN 53404
Telephone: (612) 871-2402
Mewsletter: None

Kinneapolis Society for the Blind
Mel Saterbak, Executive Director
1936 Lyndale Avenue

Minneanpolis, MN 55403
Telephone: (612) 871-2222
Hewsletter: "MSB 20-20"

(Editor: Gary Bob)

Published: Quarterly

Hinnesota Association for Children
& Adults with Learning Disabilities

Gary Bery, Executive Director

Ken Barklind, President

1821 University Avenue, Room 494-N

St. Paul, MN 55704

Telephone: (612) 646-6136

Hewsletter: "MINNESOTA MACLD
NEWSLETTER"

(Editor: Barbara Sorum)

Published: 6 X Year




Minnesota Association of Deaf .
Citizens

Leo Latz, President

1223 Upton Avenue N

HMinneapolis, MN 55411

Telephone: (612) 528-7909 TTY

Hewsletter: HNone

Minnesota Association of Rehab
Facilities

Tom Esser, Executive Director

1821 University Avenue, Room 331-S

St. Paul, MN 55104

Telephone: (612) 646-0900

Newsletter: “MARF NEWSLETTER"

(Editor: Valerie Whitehead)

Published: Monthly

Minnesota Citizens Advocacy Coalition
% Minnesota Epilepsy lLeague, Inc.

242 Citizens Aid Building

404 S Eighth Street

Minneapolis, MN 55404

Newsletter: None

Minnesota Committee for the
Handicapped

Judy Rivkin, Chair

2527 Monterey Avenue

Minneapolis, MN 55416

Telephone: (612) 922-4544

Newsletter: “Parent Info Network"
"Legislative Action Alert,
State and Federal"

(Editor: Mary Woehrlin)

Published: During Legislative
Session (or whenever necessary)

Minnesota Council for Exceptional
Children

Paul Beare, President

221 Lomea Hall

Moorhead State University

Moorhead, MN 56560

Telephone: 236-2297 or 233-1737

Minnesota Developmental Achievement
Center Association

Michael Raimondi, Executive Director

Griggs Midway Building  S$-277

1821 University Avenue

St. Paul, MN 55104

Telephone: (612) 647-9200

Newslatter: "THE REPORTER"

Published: Honthly

Minnesota Epilepsy League, Inc.
Carol Jdohnsen, Executive Director
242 Citizens Aid Building

404 S Eighth Street

‘Minneapolis, MN 55404

Telephone: (612) 340-7630
Toll Free - 1-800-292-7932
Hewsletter: "THE EPISQTA"

(Editor: Ramona Jung)

Published: 8 X Year

Minnesota Foundation for Better
Hearing and Speech

Emery Barrette, Director

518 Bremer Building

7th & Robert Streets

St. Paul, MN 55101

Telephone: (612) 222-6866

Newsletter: "HEAR SPEAK"

(Editor: Emery Barrette)

Published: 3 X Year

Minnesota Foundation for Sickle
Cell Anemia
Tommy Williams, Executive Director
919 Fremont Avenue N
Minneapolis, MN 55411
Telephone: (612) 374-2484
Newsletter: "THE MFFSCA COMMUNICATOR"
(Editor: Tommy Williams)

Published: & % Year




Minnesota Society for the Prevention
of Blindness and Preservation of
Hearing

Bonnie Hamill, Executive Director

550 Endicott Building

St. Paul, MK 535707

Telephone: (812) 227-8808

Newsletter: "Foresight"

Fublished: 2 X Year

Hinnesota Special O0lympics, Inc.
Deborah Kushnir, State Director
4200 W 01d Shakopee Road
Bloomington, MN 55437

Telephone: (612) 888-0833
Newsletter: "COACHES CLIPBOARD"
(Editor: Deb Kushnir)

Published: 6 X Year

Hinnesota State Council for the

o Handicapped

Richard L. Ramberg, Executive Director

Kurt E. Strom, Assistant Director

208 Metro Square Building

7th & Robert Streets

St. Paul, MH 55107

Telephone: (812) 296-6785
1-800-652-9747 TOLL FREE

Newsletter: "Connector”

(Editor: Cheryl Engstrom)

Published: 6 X Year

Multi-Resource Canter, Inc.
R. J. Heimerl, President
1900 Chicago Avenue
Minneapolis, MN 55404

Telephone: (612) 871-2402
Hewsletter: "CONTINUING ED NEWS"
(Editor: Andrew Xoller)

Published: 6 X Year
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Hultiple Sclerosis Society

Minnesota North Star Chapter

Willard M. Hunger, Jdr., Executive
Executive Director

2344 Nicollet Avenue

Suite 280

Minneapalis, MN 55404
Telephone: (612) 870~1500
Hewsletter: "MAINSAIL"
{Editor: Lisa Schweitzar)
Published: HMonthly

Muscular Dystrophy Association
Daan Websr, District Direcior

1821 University Avenue Room N-170
S5t. Paul, MN 55104

Telephone: (612) 846-7557
Hewsletter: "NEWS AND NOTES"
(Editors: Mary Saadat; Ruth Jenson)

Published: Every 3 Honths

Myasthenia Gravis Foundation

¥innesota State Chapter

Liz Forest, Chzirperson

1345 Southeast Fourth Avenue

Rochester, MN 55801

Telephone: (B07) 289-6117

Marnia Mowe, Contact Person, Rosemount

Telephone: (612) 432-8115

Hewsletter: “MYASTHENIA GRAVIS
FOUNDATION MINNESOTA STATE CHAPTER
NEWSLETTER"

National Ataxia Foundation
ponna Gruetzmacher, Patient
Services Director
6681 Country Club Drive
Minneapolis, MN 55427
Telephone: (612) 546-6220
Newsletter: “GENERATIONS"
(Editor: Donna Gruetzmacher)
Published: Quarterly




- National Federation of the Blind
of HMinnesota

Joyce Scanlan, President

715 Chamber of Commerce Building

15 S Fifth Street

Minneapolis, MN 55402

Telephone: (672) 332-5414

Newsletter: "Blind Side"

(Editor: Joyce Scanlan)

Published: Every 3 Months

National Foundation March of Dimes
Central Minnesota chapter

Karen Schafer, Director

22 Wilson Avenue Northeast

St. Cloud, MN 56301
Telephone: (612) 252-1156
Hewsletter: HNone

National Handicapped Housing Inst.
Michael Bjerksett, Executive Director
12 S Sixth Street, Suite 500

Minneapolis, MN 55402
Telephone: (612) 338-5845
Newsletter: None

National Kidney Foundation of the
Upper Midwest

Peggy McGrew, Executive Director

1821 University Avenue; Room 360-S

St. Paul, MN 55104

Telephone: (612) 645-8605

Newsletter: "NATIONAL KIDNEY
FOUNDATION NEWSLETTER"

Published: Quarterly

National Rey's Syndrome Foundation
‘Minnesota Region
Herbert Heilig, President

"Box 485

North Branch, MN 55056
Telephone: (612) 674-7592
Newsletter: "MINNESOTA UPDATE"

1

National Society for Children and
Adults with Autism
West Metro Chapter
Bette Rosse, President
3725 - 47th Avenue S
Minneapolis, MN 55406
Telephone: (612) 724-6760
Newsletter: “NEWSLETTER"
(Editor: Dr. Rodney Rosse)
Published: 4 X Year

National Spinal Cord Injury Association
Twin Cities Chapter

Vern Pierce, President

John Schatzlein, Contact Person

P.0. Box 8588

FHinneapolis, MN 55408

Telephone: (612) 853-5241
Newsletter: "WHEELS IN MOTION"
(Editor: Sandy Stauffer)
Published: 6 X Year

Neurofibromatosis Association of MN
Lynne Pilgrim, President

1114 Title Insurance Boulevard

400 Second Avenue S

Minneapolis, MN 55401 ‘
Telephone: (612) 934-1968 474-1008
Newsletter: None

North Suburban Consumer Advocates
for the Handicapped

Dave Chilson, President

10540 Crooked Lake Boulevard

Coon Rapids, MN 55433

Telephone: (612) 427-3999
Newsletter: "NSCAH NEWS"
(Editor: Shirley Lynch)

Published: 6 X Year




Nursing Home Residents Advisory Council
Kathy Stennis, Exscutive Director

3231 S First Avenue

Minneapolis, MM 55408

Telephone: (612) 827-8157
Hewsletter: “THE RESIDERT COUKCIL

REVIEW" (Editor: Vicky Shields)
Published: HMonthly

Hursing Home Residents Advocates
Iris Freeman, Director
3231 § First Avenue

Hinneapolis, MN 55408
Telephone: (612) 825-6881
Hewsletter: Hone

Ostomy Club

Mike Weisman, President

KMary Benson, Lducation Coordinator
St. Cloud Hospital '
1406 K .Sixth Avenue

St. Cloud, MM 58301

Telephone: . (812) 255-5645
Hewsletter: "“CARE TO SHARE NEWSLETTER®
(Editor: Sister Sabina Collins)

FPublished: Monthly

Pacer Center, Inc

Faula Goldberg, Co-Oirscior
Marge Goldberg, Co-Director
4701 Chicago Avenue S
Minneapolis, MR 55407
Telephone: (612) 827-2966
Mewsletter: "PACESETTZR"
(Editer: Betty Binkard)
Published: Quarterly.

Parents of Cleft Children

Betty Goodman, Hetro Staff Person
Carolyn Anderson, Metro Staff Person
2829 University Avenue St

Suite 840

Hinneapolis, MN 55414

Telephone: (872) 341-7569
None

Hewsletter:
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Mews letter:

Phoenix Residence
Judy Witherspoon, Executive Diresctor
135 £ Colorado Street’

St. Paul, MN 83707
Telephone: (612) 227-7655
Newsletter: HNone

Project Enhance

Debbie Clark, Resource Person
Hinneapolis Public Schools
3131 - 19th Avenue S

Hinneapolis, MN 55407

Telephone: (612) 728-9321 VYoice
721-4479  TTY

Hewsletter: "Project Enhanca News"

Published: 4 X Year

Public Health Nursing
Minnesota Departwmant of Health
Frarces Decker, Director

717 SE Delaware Street
Hinneapolis, MH 55440
Telephone: (612) 296-5431
Hewsletter: 'None

Range Actioneers :
Mary Margaret Sommers, President
3005 First Avenue

KHibbing, MN 55746
Telephone: (218) 2683-5929
Hewsletter: None

Redstone Area (Ostomy Association
Walter Busgard, President
816 N 6th Street
New Ulm, MN 56073
Telephone: (507) 354-2603
"REDSTOME OSTOMY NEWSLETTER"
Charlotte Hasse)
Honthly

(Editor:
Published:




Regional Service Center

Sharon Lassila, Cocrdinator
Government Services Building

320 W Second Street; Suite 611
Duluth, MN 55802

Newsletter: "lLake Superior News"
Published: HMonthly

"Regional Service Center

Joe Weber, Coordinator

708% S Front Street

Mankato, MN 56001

Newsletter: '"Mankato RSC News”
Fublished: Monthly

Regional Service Center

Jill Paulzine, Coordinator

54 - 28th Avenue N

St. Cloud, MN 56301

Newsletter: East West Central
RSC News™

Published: Monthly

Regional Service Center

Paul Bridges, Counseling Supervisor
Suite 1020 Summit Bank Building

310 Fourth Avenue S

Minneapolis, MN 55415

Newsletter: None

Richfield Adult Physically Disabled
and Friends

Darlene Isaacson, President

7000 Nicollet Avenue S

Richfield, MN 55423

Telephone: (612) 861-4148

Newsletter: "THE NEWSLETTER"

(Editor: Sandi Unger)

PubTished: Monthly

Rochester Center for Independent
Living

Bi11 Malleris, Executive Director

1306 NW Seventh Street

Rochester, MN 55801

Telephone: (507) 285-1815

Newsletter: "The Center Line"

(Editor: Pat Mrdjenovich-Hanks)
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Rural Enterprise for Acceptable Living
Roger Simon, Director

244 W Main Street

Marshall, MN 56258

Telephone: (507) 532-2222

Newsletter: None

St. Cloud Area Council for the
Handicapped

Kathy Hingen, Contact Person

Telephone: (612) 251-1612

John Mertens, President

2005 Centennial Drive

St. Cloud, MN 56301

Telephone: (612) 253-1928

Hewsletter: “ST. CLOUD AREA COUNCIL
NEWSLETTER"

(Editor: Kathy Wingen)

Published: 6 X Year

St. Paul Mayor's Advisory Committee
on the Handicapped
Bea Fox, Chairperson (After 2:00 P.M.)
Office of the Mayor
City Kall
St. Paul, MN 55102
Telephone: (612) 224-8705
Newsletter: None

St. Paul Ostomy Chapter
Richard Gavin, President
1840 Dayton Avenue

St. Paul, MN 55104
Telephone: (612) 645-2360
Newsletter: “PACESETTER"
(Editor: Marge Azzone)
Published: Monthly

St. Paul Rehabilitation Ceriter
Virginia Wojt, Administrative Assistant
319 Eagle Street

St. Paul, MN 55102

- Telephone: (612) 227-8471

Mewsletter: "“SPRC NEWSLETTER"
(Editor: Virginia Wojt)
Published: Quarterly




St. Paul Society for the Blind
Steve Fischer, Executive Director
216 S Wabasha
St. Paul, MM
Telephone: (612) 224-7662
Newsletter: "ST. PAUL SOCIETY FOR
THE BLIND NEWSLETTER
(Editors: ETlen Horrow;
Wimi Machman)
Quarterly

55107

" Published:

Schizephrenia Association of Minnesota
Kathleen Trettel, President '

€350 France Avenue S Suite 215
Edina, MN 55435

Telephone:” (612) 922-6916

Mewsletter: "THE COMMUNICATOR"
(Editor: Jane Walker)

Published 6 X Year

Servicé Club for the Handicapped
George Bossard, President
1515 Fourth Avenue

Mankato, WN 56007
Telephone: (507) 388-1397
Newsletter: Hone

Service Club for the Handicapped
St. Cloud Chapter

John Mertens, President

2005 Centennial Drive

St. Cloud, MN 56301
Telephone: (612) 253-1928
Newslettar: HNone

Service Club for the Handicapped
St. Paul Chapter

Janet Staples, Contact

280 Ravoux Street # 217

St. Paul, KN 551703

Telephone: (612) 224-1117
Newsletter: None
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Servicas for Children with Handicaps
Minnesota Department of Health

Alpha Adkins, Assistant Director
2829 University Avenue ST Suite 840

Minneapolis, MN 55414
Telephone: (612) 341-7850
Newsletter: None

Sister Kenny Institute
Abbott-Northwestern Hospital

Sy Schlossman, Executive Director

Tim Shea, Director of Public Relations
Sandi Gordon, Special Preoject Director
800 £ 28th Street at Chicago
Minneapolis, MN 53407

Telephone: (612) 874-4463
Newsletter: “Kenny Scope"
(Editor: Mary Ellefson)

Published: 6 X Year

South High Ceommunity School

South High Students for Handicapped
Rights

Project Enhancs

Debbie Clark and Gail Goulett-Meyer

3131 - 19th Avenus S

Hinneapolis, MN 53407

Telephone: (612) 729-834)

Hewsletter: None

Southern Minnesota Regional Legal
Service

Bruce Beneke, Director

Tom Vasaly, Managing Attorney for
Ramsey County

60 East Fourth Street

§t. Paul, KN 55107
Telephone: (612) 222-5863
Kewsletter: HNone




Speakout

Joan Larson, Coordinator

6800 Cedar Lake Road

Minneapolis, MN 55426

Telephone: (612) 545-6767
Newsletter: "“SPEAKOUT NEWSLETTER"
(Editor: Joan Larson)

Published: & X Year

"Spina Bifida Association

Pat & Rita Schleeter, Co-Presidents
P.0. Box 29323

Brooklyn Center, MN 55429

Telephone: (612) 455-6588

Newsletter: YSPINA BIFIDA NEWSLETTER"
(Editor: Rita Schleeter)

State Services for the Blind and
Visually Handicapped

Department of Public Welfare

C. Stanley Potter, State Administrator

1745 University Avenue

St. Paul, MN 55104

Telephone: (612) 296-6034

Newsletter: None

Stroke Club

Maureen Beuning, Advisor

Mary Benson, Education Coordinator
1406 N Sixth Avenue

St. Cloud, MN 56301

Telephone: (612) 255-5645

Newsletter: "“LUCKY STROKE NEWSLETTER"
(Editor: Sister Lorraine Sauer)
Published: Quarterly

" Todd-Wadena Council for the
Handicapped

Darlene Gregerson, Chair

Browerville, MN 56438

Telephone: (612) 594-6266

Newsletter: None

Training and Placement Service
for People with Epilepsy ‘
Helen Nienhaus Abuali
404 S Eighth Street
Minneapolis, MN 55404
Telephone: (612) 340-7625
or 340-7630
Newsletter: None

Trevilla of Robbinsdale
Michael Evans, Administrator
3130 Grimes Avenue N
Robbinsdale, MN 55422
Telephone: (612) 588-0771
Newsletter: None

Twin City Society for Autistic
Children, Inc.

Mary Powell, President

1729 Carrol] Avenue

St. Paul, MN 55104

Telephone: (612) 642-9042

Newsletter: “NEWSLETTER"

(Editor: Joan Schoepke)

Published: 9 X Year

United Cerebral Palsy of Minnesota*
John Sherman, Executive Director
Samuel Richardson, President

233 Griggs Midway Building

1821 University Avenue

St. Paul, MN 55104

Telephone: (612) 646-7588
Newsletter: None

United Cerebral Palsy of North Dakota
("The Coalition")

Linda Gress, Executive Director

1440 N Fourth Avenue

Fargo, ND 58102

Telephone: (701) 232-3371

Toll Free in ND only: 1-800-342-4587

*Contact organization for information about local affiliates, chapters or local

offices.
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Unitaed Cerebral Palsy Recreation Group
Lori Johnson, Recreztion Director

360 Northeast Hoover Street
Minneapolis, MN 53413

Telephone: (672) 331-5958

Newsletter: None

United Handicapped Federation

, Darlene Morse, President

David Bryan, Administrative Director

1821 University Avenue; Suite 284-S

St. Paul, MN 55104

Telephone: (672) 645-8922 Voice
(612) 631-3534 TTY

Newsletter: "VYoice" L

(Editor: David Thurin)

Published: 6 X Year

Vinland National Center
Joan Saari, Director

3675 Ihduhapi Road
Loretto, MN 55357
Telephone: (612) 479-3535
Newsletter: "“VINLINES"
(Editor: Mary Grirm)
Published: Quarterly)

Wilderness Inquiry II

Greg Lais, Co-Director

Paul Schurke, Co-Director

3255 Henneoin Avenue S Suite 230
Minneapolis, MN 55408

Telephona: (612) 827-5362
Newsletter: None
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Bemidji State University
Criminal Justice Studies
14th and Birchmont Drive
Bemidji, MN 56601
Richard Shigley

(218) 755-2829

Golden Valley Lutheran College
Law Enforcement Program

6125 0lson Memorial Highway
Golden Valley, MN 55422

Roger W. Brown

(612) 542-1216

Inver Hills Community College
Criminal Justice Program

3455 College Trail

Inver Grove Heights, MN 55075
Edward Jduers

(612) 455.9621

Lakewood Community College
Law Enforcement Program
3401 Century Avenue

White Bear Lake, MN 55110
Jim Moeller

(612) 770-1331

Mankato State University
Law Enforcement Program
P.0. Box 7

Mankato, MN 56001

Bob Pockrass

(507) 389-1925

Mesabi Community College
Criminal Justice Program
905 West Chestnut
Virginia, MN 55792
Richard Kohlhase

(218) 741-9200

Metropolitan State University
Law Enforcement Program

121 Metro Square Building

St. Paul, MN 55101

Robert Fox

(612) 296-6423

Minneapolis Community College
Law Enforcement Program

1501 Hennepin

Minneapolis, MN 55403

Jim Robertson

(612) 341-7061

Moorhead State University
Criminal Justice Proaram
1104 - 7th Avenue South
Moorhead, MN 56560
Swaran Sandhu

(218) 236-2011

Normandale Community College
Criminal Justice Program
9700 France Avenue South
Bloomington, MN 55431

Henry Wrobleski

(612) 830-9300

North Hennepin Community College
Law Enforcement Program

7411 - 85th Aenue North

Brooklyn Park, MN 55428

John Hinsverk

(612) 425-4541

Northland Community College
Law Enforcement Program
Thief River Falls, MN 56701
Sally Ihne

(218) 681-2181

Rochester Community College
Criminal Justice Program
Highway 14 East

Rochester, MN 55801

James Russel)

(507) 285-7241

St. Cloud State University
Criminal Justice Studies
1st Ave. South & 7th Street
St. Cloud, MN 56301

Bob Prout

(612) 255-0121

St. Mary's College

Law Enforcement Program
Winona, MN 55987

Matt Vetter

(507) 452-4430

St. Thomas College

Law Enforcement Studies
P.0. Box 4112

St. Paul, MN 55105
Bernard Troje

(612) 647-5803

Institutions Offering Basic Peace Officer Training = 1







University of Minnesota

General College - 106 Nicholson Hall
216 Pillsbury Drive S.E.
Minneapolis, MN 55455

Forrest Harris

(612) 373-3629

University of MN - Duluth
Criminology Program
Duluth, MN 55812

William Fleischman

(218) 726-7551

Willmar Comnmunity College
Criminal Justice Studies
Willmar, MN 56201

Harold Conradi

(612) 235-2131

Winona State University
Law Enforcement Program
Department of Sociology
Winona, MN 55987

James Reynolds

(507) 457-2110

Alexandria Area Technical Institute
Law Enforcement Program

1600 Jefferson Street

Alexandria, MN 56308

John Phillips

(612) 762-0221, Ext. 440

Hibbing Area Vo-Tech Institute
Law Enformcement Program

2900 East Beltline

Hibbing, MN 55746

Bob McGowan

(218) 262-3824

Minneapolis Community College
1501 Hennepin

Minneapolis, MN 55403

Ralph Olmos

(612) 341-7027

Hibbing Area Vo-Tech Institute
Law Enforcement Program

2900 East Beltline

Hibbing, MN 55746

Bill Quinn

(218) 262-3824

Bemidji State University
Criminal Justice Studies
14th & Birchmont Drive
Bemidji, ™MN 55601

Prof. Don Bradel

Golden Valley Lutheran College
6125 0lson Memorial Highway
Golden Valley, MN 55422

Jim Robertson

Minneapolis Community college
Law Enforcement Program

50 Willow Street

Minneapolis, MN 55403

Ralph Olmos

St. Cloud State University
Criminal Justice Studies
1st Avenue So. & 7th Street
St. Cloud, MN 56301

Prof. Barry Schreiber

Center for Criminal Justice

Dept. of Sociology-Anthropology
U of M, Duluth

Duluth, MN 55812

Mark Leventhal

Willmar Community College
Criminal Justice Studies
Willmar, MN 56201

Steve Enockson

Hibbing Area Vo-Tech
Law Enforcement Program
2900 East Belt Line
Hibbing, MN 55746

Bi11 Quinn, Skills Prog.

University of Minnesota-Duluth
Placement Office

Duluth, MN 55812

Jay Newcomb






University of Minnesota-Duluth
Placement Office

Duluth, MN 55812

Marge Knutson

Bemidji State University
Career Placement Office
l4th & Birchmont Drive
Bemidji, MN 55601

June Bender

Bemidji State University
14th & Birchmont Drive
Bemidji, MN 55601

Kent Smith
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'ysalis
Attn: Kathy Szymoniak
2104 Stevens Avenue South

Minneapolis, MN 55404

Hallie Q. Brown
100 North Oxford Street
St. Paul, MN 55104

League of Women Voters
Central Manor

26 East Exchange Street
St. Paul, MN 55101

Twin Cities N.O.W.
P.0. Box 9629

Minneapolis, MN 55440

Minnesota Women's Center

N6 Walter Libravry
iversity of Minnesota

minneapolis, MN

55455

CHART
123 E. Grant Street
Minneapolis, MN 55403

Women in Transition-MRC~CETA
Attn: Mary Ellen Connelly

8800 W. Hwy. 7

ST. Louis Park, MN 55426
Twin Cities NOW

P.0. Box 9629

Minneapolis, MN 55440

Women's Advocates, Inc.
548 Grand Ayenue
St. Paul, MN 55102

WOMEN'S ORGANIZATIONS

Women's Advocate Serv.
Chrysalis Center for Women
2104 Stevens Avenue South
Minneapolis, MN 55404

Womens Career Clinic
7411 ~ 85th avenue North
Brooklyn Park, MN 55455

Women Consultants, Inc.
869 Osceola Avenue
St. Paul, MN 55105

Womens Equity Action League
(WEAL)

826 Thomas Avenue No.

Minneapolis, MN 55411

Working Opportunities for Women
2233 University Avenue
Suite 340

St. Paul, MN 55114

*Working Opportunities for Women

2344 Nicollet So.
Suite 240

Minneapolis, MN 55404

YWCA of Minneapolis
Affirmative Action Officer
1130 Nicollet
Minneapolis, MN

55403

Mainstay, Inc.

ATTN: Vicki Ocasio and
Gail Henry

1103 E. Co?lege Drive

Marshall, 56258

YWCA of St. Paul
65 E. Kellogg

St. Paul, MN 55101

Minnesota Working Women
ATTN: Wendy Robinson
1130 Nicollet Mall

Minneapolis, MN 55403

Rural American Women
¢/o Marion Fogarty
Route 1

Belle Plaine, MN 56011

American Indian Women
ATTN: Bonnie Wallace
731 - 21st Avenue So.
Minneapolis, MN 55414

Pam Brumbaugh
1720 No. Broad Street
Mankato, MN 56001

LaRayne Hebert
Project SOAR
Duluth YWCA

208 W. 2nd Street
Duluth, MN 55802

Marlys Wilson

Minneapolis Technical Institute
1415 Hennepin Avenue - Rm 240
Minneapolis, MN 55404







MY Indian Contractors Assoc.

Barbara Raygor

MY Chippewa Tribe
3045 Park Ave, 4
Mirmeapolis, MN 55407

Mimmeapolis YWCA

Rhonda Madery
Mirmeapolis YWCA
1130 Nicollet Mall
Mimmeapolis, MN 55403

Barbara Thell A
Mimneapolis YWCA .
1130 Nicollet Mall
Mirmeapolis, MN 55403

Jean Wigley
Minmmeapolis YWCA
1130 Nicollet Mall
Mirmeapolis, MV 55403

St. Paul YWCA

Lurline Baker Kent
YWCA Women's Center
65 E. Kellogg Blwvd.
St. Paul, MN 55101

Semdi. Bandli

YWCA Women's Center
65 E. Kellogg Blvd.
St. Paul, MN 55101

Lee Brown

Alexamder & Alexander
Northwestern Bank Bldg
St. Paul, MN 55101

The Mirmesota Women's Network

Armm Newhall

Mirmesota Women's Network
511 - 1lth Avenue So,
Mirmeapolis, MN 55412

Kay Clausen

Mirmesota Women's Network
511 - 1lth Avenue So,
Mirmeapolis, MN 55412

International Assoc., for Persormel Women

Rose Ramirez

St. Paul Coapanies
385 Washington Averue
St. Paul, MN 55102

Mary Ellen Burgoyne

Marsh & Melemnan, Inc.
1500 Northstar Center
Mimmeapolis, MN 55402

Women in Commication

Sue Plaster

Cardiac Pacemakers, Inc.
4100 N, Hamline Ave,

St. Paul, MV 55164

Roberta Bemer

MV Council of Founmdations
1216 Foshay Tower
Mirmeapolis, MN 55402

Women: in Foundations' Corporate Philenthropy

Martha Butt

Wo75

lst Nationa! Rank Bldg.
St. Paul, MN 53101

Mirmeapolis Foundation

Pat Vomhotf
Mirmeapolis Foundation
500 Foshay Tower
Mirmeapolis, MN 55402

MY Women Elected Officials

Al derwoman Charlee Hoyt
307 City Hall
Mirmeapolis, MN 55415

WARM Gallery

Joyce Lyon

WARM Gallery

414 - lst Ave. No,
Mirmmesapolis, MN 55401

Catherine Jordan
WARM Gallery .
414 - 1st Ave, No. =

Mirmeapolis, MV 55401







‘National Association of Women
Business Cuners

Marlene Johnson

Split Imfinitive

46 E, 4th St., Suite 812
St. Paul, MN 55101

Karen Desnick

Frame Yourself

6959 Washington Ave. So.
Edina, MN 55434

Kathie Mclaughlin
NAWEO

46 E, 4th St., Suite 812
St. Paul, MN 55101

Joan Rugenstein
8486 ~ 90th St. So.
Cottage Grove, MN 55016

Karen Tarrant

Stolpestad, Brown & Smith
2000 North Centxral Life Bldg.
St. Paul, MN 55101

Shirlee Puelston

R. Suttom

6700 Excelsior Blvd.
Mirmeapolis, MN 55426

Kay Fredericks .
Trend Enterprises

300 Ninth Ave. So.

New Brighton, MN 55112

American Society of Women Accountants

Terry Fraser

Fraser & Associates, CPA
5275 Industrial Blvd., #205
Minneapolis, MN 55435

leota Spalla

Health Central

2810 = 57th Ave, No.
Brooklyn Center, MV 55430

Mirmesota Women Lawyers-

Sheryl Ramstad Hauss
Henson & Effron
Title Imsurance Bldg.
400 - 2nd Ave. So.

Mirmeapolis, MN 55401

Mirmesota Women Lawyers (continued)

Jean Heilmam

1100 Bremer Tower
Mirmesota St, & 7th Place
St. Paul, MN 55101

National Assoc. of Women in Construction

Jan Burger

Scan Construction, Inc.
2400 Edgewood Ave. So.
Mirmeapolis, MN 55426

Paula Bermett :
1420 Zarthan Ave. So.
Mirmeapolis, MN 53416

Mirmesota Business League

. Vicky Davis

Mirmesota Business League
245 E. Sixth Street
St, Paul, MN 55102

Hispanic Chamber of Commerce

Sendra Vargas-

Business Enterprise Program
A - 2203 Goverrment Center
Mirmeapolis, 21 55487

National Assoc, of Bank Women

Carol Korda

First Bank Systems
Box 522

Mirmeapolis, MN 55480

Nancy Nemitz

First Bark Systems
Box 522

Mirmeapolis, MN 55480

Bommie Niehaus

NW National Bank
Operations Center
255 So. Z2nd Ave.
Mirmeapolis, MN 55479

Association for Women in Computing

" Karen Benzie

P.0. Box 14605
University Station
Mirmeapolis, MN 55414







" "Contiming Education
College of S5t. Latherine

Jermette Gudgel, Director
Management Development Center
College of St. Catherine
2004 Randolph Avenue

St. Paul, MN 55105

Julie Belle White, Director
Office of Contimuing Education
College of St. Catherine

2004 Randolph Averme

St. Paul, MN 55105

Kathryn Adam, Asst. Director
Office of Continuing Education
College of St. Catherine

2004 Randolph Averue

St. Paul, MN 55105







Brotherhood of RR & Airline
Clerks (BRAC)

Bob Lamb

310 - 4th Avenue South

Minneapolis, MN 55415

.nter for Community Action
1501 South Fourth Street

Minneapolis, MN 55454
C.A.P.

530 East Andrew

St. Paul, MN 55107

Department of Indian Education
Minneapolis Public Schools
807 N.E. Broadway

Minneapolis, MN 55413

Governor's Crime Commission
444 Lafayette Road, 6th Floor
St. Paul, MN 55101

Sister Giovanni

Guadalupe Area Project

.1 East Robie Street
sC. Paul, MN 55107

Vo cational Rehab. Director
Courage Center

3915 Golden Valley Road
Golden Valley, MN 55422

Human Rights Department
515 City Hall

St. Paul, MN 55102

Jackson Wheelock Service Ctr.
1544 Timberlake Road
St. Paul, MN 55117

Director
Jackson Wheelock Service Ctr.
1544 Timberlake Road

St. Paul, MN

55117

Migrant Educ. Program Director

807 Capitol Square Bldg.
550 Cedar Street
St. Paul, MN

551565

in_AetFoT Director

Minneapolis Department of
Civil Rights

2649 Park Avenue South

Minneapolis, MN 55407

Tﬁwwxd&g%Y¢
M1nneapo )

M] is. MN

Minneapolis Urban League
1911 Nicollet Avenue South
Minneapolis, MN 55403

Minneapolis Urban League
South Area Office

3750 - 4th Avenue So.
Minneapolis, MN 55409

Mr. Gleason Glover, Director
Minneapolis Urban League
North Area Office

1121 - 12th Avenue North
Minneapolis, MN

55411

Qe thmRobert
Paul, MN

Minnesota Migrant Council
P.0. Box 456

Blooming Prairie, MN 55917

Greater Minneapolis Chamber
of Commerce

Attn: EEO Coordinating Cormm.
15 Ssouth 5th Street
Minneapolis, MN 55402

Efran Tovar, Area Director
Minnesota Migrant Council
East Grand Forks, MN

Mr. Juan Rodriguez
Minnesota Migrant Council
1511 - 14th Avenue South
Grand Forks, ND

Tea_Director Nortnﬂ'akﬁta
M1gran~“

Fargo ND

Afro-American Society
Individual Learning Building
SW Minnesota St. College
Marshall, MN 56258

Ralph L. Crowder, Coordinator
Black Student Affairs

731 - 21st Avenue South
Minneapolis, MN 55404

A rmando Estrella

Mr., Osamu 8. Honda, President

Japanese American Citizens
League

3935 Lakewood Avenue

White Bear Lake, MN 55110

Mr. Tim Moses

Martin Luther King Center

270 North Kent Street

St. Paul, MN 55102

Miagﬁ%ggé%s Chinese Chamber of

c¢/o David Fong's Restaurant
9329 Lyndale Avenue South
Minneapolis, MN







Ms. Nicha Coates. . _ -
Spanish Speaking Cul. Club
Our Lady of Guadalupe Church
530 Andrew

St. Paul, MN 55107 _

anish Speaking Affairs
Council .
Attn: Elsa Vega Perec
304 Rice Street
St. Paul, MN

WAVN

Box 211

5t. Paul, MK 55075

%Mgé\gjm Sexton
Minnewqra Migraaf Council

Renville ea Director
P.O. % 83

fehfield, MN

Jose Valdez

Minnesota Migrant Council
618% South 2Znd Street

St. Cloud, MN 56301

Neighbor Justice Center
732 West Central
. Paul, MN 55104

The New Way, Inc.
1913 Plymouth Avenue No.
Minneapolis, MN 55411

Executive Director

Phyllis Wheatley Comm. Ctr.
919 Freemont Avenue No.
Minneapolis, MN 55411

Pilot City Regional Center Dir.
1315 Penn Avenue North
Minneapolis, MN 55411

Ramsey Action Program Inc.
League of United Latin
American Citizens Council
100 Market Square-50% Sibley
St. Paul, MN 55101

Neighborhood House
179 East Robie Street
St. Paul, MN 55107

@

Ramsey Action Program
Target Area A
630 West Laurel

St. Paul, MN 55104

Mr. Ken Jones, AAOQ
Ramsey County Civil Service
1845 Courthouse

St. Paul, MN 55101

Director
St. Paul Urban Coalition
P.0. Box 43071

St. Paul, MN 55166

COMMUNITY AGENCIES/ORGANIZATIONS

2

Willie Mae Wilson; Executive
Director

St. Paul Urban League

401 Selby Avenue

St. Paul, MN 55102

§t. Paul Urban League
1166 Selby Avenue
St. Paul, MN 55104

Spanish Speaking Social Serwv.
530 &ndrew Street
St. Paul, MN 55107

Executive Director

The Way Community Center
1913 Plymouth Ave. No.
Minneapolis, MN 55441

Urban Affairs Office
360 Colborne
St. Paul, MN

ﬁé{i;:ﬁl Paraplegig Fosedetion
Nort unty-CHapter

Seuth T Street
Winneapoli???ﬁv\~§iiﬁp2

Marlys Wilson

Minneapolis Technical Institute
1415 Hennepin Avenue - Rm 240
Mimneapolis, MN 55404

35102







+  ndiocese of St. Paul,
Chancery

226 Summit Avenue

Attn: Msg. Bernston

St. Paul, MN 55102

National Conference of
Christians and Jews

520 National Building

Minneapolis, MN 55402

Elder L. W. Jenkins

38th St. Church of God In Christ
341 East 38th Street
Minneapolis, MN 55409

Elder Stanley Frazier, Pastor
Church of God in Christ
Emmanuel Tabernacle

2501 E. 22nd Street
Minneapolis, MN 55406

Rev. Walter A. Smith
Evangelist Crusaders
{1 Thomas Place No.
Minneapolis, MN 55411

RELIGIOUS

Dr. Willa L. Grant Battle
Grace Temple

Deliverance Center

1308 - 4th Avenue South
Minneapolis, MN 55454

Rev. Jémes Battle

Mt. Olivet Baptist Church
500 West Central
St. Paul, MN 55103

St. Joseph's Church
P.0. Box 43
Foxhome, MN 56543

St. Paul Area Council of
Churches, Inc.

1671 Summit Avenue

St. Paul, MN 55105

Pastor

St. Peter's A.M.E.

401 East 41st Street
Minneapolis, MN 55409

Pastor

Shiloh Baptist Church
860 Hague Avenue

St. Paul, MN 55104

Pastor

Sabathani Baptist Church
3805 Third Avenue So.
Minneapolis, MN 55409

Trinity Tabernacle A/G
2314 Plymouth Avenue No.
Minneapolis, MN 55411

Rev. L.C. Kelly, dr.
Wayman A.M.E. Church
1221 - 7th Avenue No.
Minneapolis, MN 55411

Westminister Presbyterian Churc!
83 South 12th Street
Minneapolis, MN 55411

Rev, Earl Miller
Pilgrim Baptist Church
732 West Central

St. Paul, MN 55104

Rev. Tyrone Burkette
Dayton Ave. Presbyterian
217 Mackubin Avenue

St. Paul, MN 55102







ector
b..neapolis Urban League

Apprenticeship Training Prog.

1210 Gienwood Avenue
Minneapolis, MN 55405

Career Guidance and Training
Center

310 Cedar Street

St. Paul, MN 55101

CEP
2429 Nicollet Avenue So.
Minneapolis, MN 55404

Staff Training Unit
Department of Corrections
7525 - 4th Avenue

Circle Pines, MN 55014

H.I.R.E.D.
1719 Nicollet Mall
neapolis, MN 55403

H.I.R.E.D.

610 Bremer Arcade
419 Robert Street
St. Paul, MN 55101

TRAINING AND WORK PROGRAMS

Ms. Mary McGroarty ,
MN Bil. Voc. Trng. Project
St. Paul TVI

235 Marshall Avenue

St. Paul, MN 55104

Neighborhood Youth Corps
Central High School

3416 - 4th Avenue South
Minneapolis, MN 55408

Neighborhood Youth Corps
1500 James
Minneapolis, MN 55411

Director

Neighborhood Youth Corps
South High Schoo]l

313 - 19th Avenue So.
Minneapolis, MN 55401

Mrs. Taylor

Pilot City Job Placement
1315 Penn Avenue North
Minneapolis, MN

Ski11 Center, Minneapolis
1008 W. Lake Street

Room 102

K. Karkula

Minneapolis, MN 55119

Executive Director
TCOIC

834 No. 7th Street
Minneapolis, MN 55411

Mr. Dennis Thompson

Job Development & Placement
T.C. Opp. & Indus. Center
834 North Seventh Street
Minneapolis, MN 55411

Union Gospel Mission
Promise Business School
235 E. 7th Street

St. Paul, MN 55101

S. A. Ed Bellanger
Vocational Advisory Service
9200 Flying Cloud Drive
Eden Prairie, MN 55343

Women & Work Project
Apple Valley Middle School
800 Garden View Drive

-Apple Valley, MN 55124

Work Incentive Program
160 E. Kellogg Boulevard
American Center Building
St. Paul, MN 55101

Ron Labat

Marshall CETA Center
P.0. Box 245
Woitalewicz Bldg.
Marshall, MN 56258







Wayne L1nd<koog
Coopers
2 Eem,l\\

enter ==BJ¢
gggifﬁdéﬁﬁ%ra1‘°» Road
Mirthetonka, MN &gﬁgégﬂ\&

( rage Center
3915 Colden Valley Road
Minneapolis, MN 55422

Division of Voc. Rehab.
3rd Floor, Space Center
444 |afayette Road

St. Paul, MN 55101

Jewish Vocational Workshop
254 Second Avenue No.
Minneapolis, MN 55401

Minneapolis Public Schools

Special Education Service Ctr.

254 Upton South

Minneapolis, MN 55405

Minneapolis Society for the
B1|nd

(6 Lyndale Avenue So.

hnnneapolis, MN 55403

“Me-~Donna Tomczak
Mthgga--u

Multi Resource Center
1800 Chicago Avenue

Minneapolis, MN 55404

North Star Work Shop
1554 Midway Parkway
St. Paul, MN 55108

Occupational Training Center
666 Pelham Blvd.
St. Paul, MN 55114

John N. Hamilton

Opportunwty Workshop

5500 Opportunity Court
Minnetonka, MN 55343

,““e”ab%11taﬁion

HANDICAPPED - RESQURCES

Rise, Incorporated
8406 Sunset Road -
Spring Lake Park, MN 55432

St. Paul Goodwill
2543 Como Avenue

St. Paul, MN 55118

St. Paul Rehabilitation Center
319 Eagle Street
St. Paul, MN 55102

St. Paul Schools Vocational
Rehabilitation Unit
360 Colborne

St. Paul, MN 55102

St. Paul Society for the Blind
216 So. Wabasha Street
St. Paul, MN 55107

George Patterson

State Services for the Blind
1745 University Avenue

St. Paul, MN 55104

Training
(TAPS)
404 So. Eight Street, Rm 242

& Placement Services

Minneapolis, MN 55404

United Cerebral Palsy of
Minneapolis
360 N.E. Hoover

Minneapolis, MN 55413

United Cerebrdl Palsy of
Greater $t. Paul

Day Activity Center

463 Maria

St. Paul, MN

Darrell Hait

Veterans Administration Ctr.
Counseling & RehabiTlitation
Federal Bldg., Ft. Snelling

55106

St. Paul, MN 55111

E1lison
Ab$¥?§y\au g Center, Inc.
1500 Fi hortheast

ster, MN 859

‘x

The Achievement Center
916 - 6th Avenue, P.0O. Box 585
Worthington, MN 56187

Executive Director
Brighter Day Achievement Ctr.
Mora, MN 55051

Cedar Valley Rehabilitation
Workshop, Inc.

2111 N.W. 4th Street

Austin, MN 55912

CWDC Industries, Inc.
1500 - 18th Street So.
Virginia, MN 55792

Duluth Lighthouse for the
B1ind

7 North 27th Ave. W.

Duluth, MN 55802

Functional Industries, Inc.
Box 206

Buffalo, MN 55313

Fengus Falls Field D#fice
Vocatiomad !»13-11itation

FerqgUs Fa]]s, MN







Grand Rapids Field Office

Vocational Rehabilitation

gOI - 11th Street S.E.
.0. Box 415

Grand Rapids, MN 55744

ern'l Falls Field Office
voC. Rehab. Drawer M
South International Falls

International Falls, MN 56679

Dennis E. Johnson

Division of Vocational Rehab.
709% Front Street So.
Mankato, MN 56001

Marshall Field Office
Vocational Rehabilitation
107% E. Main Street
Marshall, MN 56258

HMogrhead Field Off4
Vocafti ! Yabilitation
31 No. #th St¥

Moorhk€ad, MN 56560
~

Red Wing Field Office
Vocational Rehabilitation
7 " Wing Area Voc Tech
., .Jneer Road & Highway 58

Red Wing, MN 55066

Rochester Field Office
Vocational Rehabilitation
717 ~ 3rd Avenue S.E.
Rochester, MN 55301

Placement Counselor

St. Cloud Field Office
Vocational Rehabilitation
54 - 28th Avenue No.

St. Cloud, MN 56301

George Nieman

Virginia Field Office
Yocational Rehabilitation
810 - 8% Street So.
Virginia, MN 55792

Wﬁﬁ%ﬂﬁx*fgiéd office |
YocationaT Rebahilitation
Kandiyohi 5%§&%%§izmﬁguse
Will

, MN 56201

HANDICAPPED - RESOURCES

CONT. (2)
yna Fiel ffice
; ehabilitation

LesTie Hanson
HWorthington Field Office
Vocational Rehabilitation
809 - 4th Avenue
Worthington, MN

56817

Rochester State Hospital
2120 East Center Street
Rochester, MN 55901

St. Peter State Hospital
100 Freeman Drive
St. Peter, MN 56082

Fergus Falls State Hospital
Box 157, Memorial Bldg.
Fergus Falls, MN 56537

Brainerd State Hospital
Brainerd, MN 56401

Moose Lake State Hospital
Moose Lake, MN 55767

Gayla Kaibel

U of M, Rehab. Services
No. 588 E1liott Hall

75 E. River Road
Minneapolis, MN = 55455

fR@bexi\%ggdah1

Duluth Fietd-0ff . Rehab.
327 Bradley 0 ta Bldg.
10 East Stdperior Stree
Dglufﬁ:/iN 55802

Steve Wrbanich, Exec. Dir.
National Paraplegia Foundation
North County Chapter

12 South 6th Street
Minneapolis, MN - 55402

Penny Boyle
EEHEﬁi&ggition C

Selors

Vocationa! “Eﬁi?szounse1or
4054 Sroadway
ifineapolis, MN 55427

Head of the Lakes GopdwiTT

3{ndu§‘C’7'“'t-e;;<::;;F\RSN‘%M
1732 West~Superter. Street
ggiafﬁ%%ﬁN 55806 ‘

Interstate Rehabilitation Ctr.
Box 404

Red Wing, MN 55066

l.ake Region Rehabilitation

Industries
1107 West Fir Avenue
Fergus Falls, MN 56537

Jim Moritz

Mankato Rehabilitation Center
309 Holly Lane, Box 818
Mankato, MN 56001

North Central Workshop, Inc.
P.0. Box 302

Bemidji, MN 56601

Occupational Development Ctr.
P.0. Box 730 '

Zeh & La Bree Avenue So.
Thief River Falls, MN 56701

Occupational Rehabilitation Ctr.
210 Galewski Drive
Winona, MN 55987

Jim Steiner

Opportunity Training Center
318 -~ 14th Avenue No.

St. Cloud, MN 56301

Owobopte Industries, Inc.
9601 W. Jefferson Trail

Inver Grove Heights, MN 55075







kie Zeigler
Service Industries, Inc.
1317 E. Bridge Street
Redwood Falls, MN 56283

Southwest State University
Marshall, MN 56258

West Central Industries, Inc.
711 Willmar Avenue East
Willmar, MN 56201

Rehert Leonard

Anoka CVRP
Araka State Hospital
. ka, MN 55303

Stephen Atwood

Voc. Rehab., Alexandria Office
Central Jr. High School

7th & Fillmore

Alexandria, MN 56308

Lyrnn Carroll

Project MARS

South High Scheol, Rm 136
3131 = 19th Avenue So,
Minneapolis, MN 55407

HANDICAPPED - RESOURCES
CONT. (3)

Minneapolis Field Office
Vocational Rehabilitation
3101 West 69th Street
Minneapolis, MN 55435

Minneapolis Field Office
Vocational Rehabilitation
811 East 27th Street
Minneapolis, MN 55407

Minneapolis Field Office

Voc. Rehab.,
412 South Fourth Street
Minneapolis, MN 55415

Minneapolis Field Office
Vocational Rehabilitation
1315 Penn Avenue No.
Minneapolis, MN 55411

Grain Exchange Bldg

Austin Field Office
Vocational Rehabilitation
1900 ~ 8th Avenue N.W.
Austin, MN 55912

Warren D. Green

Div. of Vocational Rehab.
P.0. Box 1099

Bemidji, MN 56601

~*»-»,er1nschm1dt

T Rehab.

56401 |

-ralnerd MN

Crookston Field Office
Vocational Rehabilitation
202 S. Main Street
Crookston, MN 56716

Faribault Field Qffice
Vocational Rehabilitation
303 N.E. First Street
Faribault, MN 55021







\ rans Resource Center
Enployment and Training Serv.
ATTN: Dick Houde

2020 Minnehaha Avenue
Minneapolis, MN 55404

Department of Employment Serv.
Veterans Employment Rep.

390 No. Robert Street

St. Paul, MN 55101

American Legion
Employment Officer
Veterans Service Bldg.
St. Paul, MN 55155

Disabled American Veterans
Employment Officer
Veterans Service Bldg.

St. Paul, MN 55155

Veterans of Foreign Wars of the
"'mited States

[ 1. Employment Officer

Veterans Service Bldg.

St. Paul, MN . 55155

National Aliiance of Businessmen
Chuck Petersen-Veterans Coord,
Osborn Building

St. Paul, MN 55101

VETERANS GROUPS
World War I Veterans:¢

Vernon K. Carstensen
Dept. Com.

1103 Warren Street
Mankato, MN 55601

Betty Radeke
Dept. Pres.
Red Lake Falls, MN 56750

Joseph B. Milkanin, Jr.
Dept. Com.

1411 - 8th Avenue N.W.
Rochester, MN 55801

Eleanor Stonelake

Dept. Aux. Com.

Route 4, Nason Bay
Detroit Lakes, MN 56501

Archie Pavek

Dept. Com.

Box 94

Prior Lake, MN 55372

Patricia Horak
Dept. Pres.

Box 112

Ogema, MN 56569

William Fisher

Dept. Com.

15711 Skyline Avenue N.W.
Prior Lake, MN 55372

Sylvesta Mans

Dept. Pres.

Route 2

Nicollet, MN 56074

Military Order of the Purple
Heart:

Leonard Carlton

Dept. Com.

19260 Azure Road
Deephaven, MN 55391

Delores Woods

Dept. Pres.

1191 Margaret Street
St. Paul, MN 55106







Women's Centers

men's Center of Mid-MN
Box 602
Brainerd, MN 56401

Women's Center

U of M. Crookston

Hill Building
rookston,; MN 56716

Women's Center

Mankato State University
Box 16

Mankato, MN 56001

Women's Center
Southwest State University
Marshall, MN 56258

Women's Center
7 of M, Morris
rris, MN 56267

Women's Resource Center
709 - 1ist Ave. SE
Rochester, MN 55901

Women's Center
501 Mall Germaine
St. Cloud, MN 56301

Women's Resource Center
205 Exchange Bldg.
Winona, MN 55987

A Center for Women
1239 - 12th St. No.
Fargo, ND 58102







City of Minneapolis
Civil Service Office
312 - 3 Avenue So.
Minneapolis, MN 55415

~ty of St. Paul
Civi] Service 0ffice
15 W. Kellogg Blvd.
St. Paul, MN 55101

Hennepin County Personnel
Office

Government Center

Minneapolis, MN 55415

Ramsey County Personnel Office
1845 Court House
St. Paul, MN 55101

City of Moorhead Personnel
Office

City Hall

Moorhead, MN 56561

CIVIL SERVICE AND LOCAL
GOVERNMENT PERSONNEL OFFICES







gma Pi Phi (Boule)
-/ 0 Mr. Robert Covington
4519 Perry Avenue No.
Minneapolis, MN 55422

Southern University Alumni
Federation Twin Cities Chapter
¢/0 Mr. Michael Melton

P.0. Box 761

Minneapolis, MN 55440

Twin Cities Book Club
¢/0 Ms. Barbara Cyrus
1920 So. 1st Street
Apt. 1101

Minneapolis, MN 55454

United Negro College Fund

c¢/0 Mr. Matthew U. Johnson, Jr.

Produce Bank Bldg.
Suite 200
Minneapolis, MN 55403

Alpha Phi Alpha

c/o Mr. Willis Bright

- 740 Park Avenue So.
‘nneapolis, MN 55407

SCHOOLS/COLLEGES
Cont.

Black Women United

c/o Mrs. Elizabeth Samuels
2406 Golden Valley Road
Minneapolis, MN 55411

Omega Psi Phi Fraternity
c/o Mr. Oliver Spencer Jr.
1235 Sherburne Avenue

St. Paul, MN 55104

Morehouse College ATumni
¢/o Mr. Marvin Anderson
P.0. Box 15151

Minneapolis, MN 55415

Alpha Kappa Alpha
¢/o Ms. Linda Garret
1371 Ames Ave.

St. Paul, MN 55106

North Hennepin Community College
Career Clinic

7411 - 85th Avenue No.

Brooklyn Park, MN 55445







Women in Law Enforcement

ternational Assoc. of
Women Police’
Attn: Ann Garcia
P.0. Box 2495
Greensboro, N.C. 27402

National Assoc. of Women
in Criminal Justice
1318 -~ 5th Avenue
Pittsburgh, Pennsylvania
15219

Law Enforcement Assoc. for
Women

Attn: Debra Miller, President

P.0. Box 723 Belden Station

Norwalk, Connecticut

MN Assoc. of Women Police
Attn: Joyce Holte, President
Eden Prairie Dept. of

Public Safety |,
Eden Prairie, MN 55344

Sergeant Carolen Bailey
St. Paul Police Dept.
‘imes Against Persons Unit
.01 East 10th Street
St. Paul, MW 55101

Policewomen's Endowment Assoc.
Attn: Patricia Holmes

Policy Academy .

235 East 20th Street

New York, New York 10003

Task Force on Women in Law Enfor.
Attn: Clara David, Co~Chairman
15th & Pennsylvania Ave. N.W.
Room 4314

Washington, D.C. 20220







‘an American Culture Center
. .'ector Nghi Si Huynh
30 Ford Hall
U of M
Minneapolis, MN 55455
Fellowship of the Republic of
Vietnamese Armed Forces in MN
My, Vu Quang
805 Ivanhoe Drive
Northfield, MN 55057
Vietnamese League in Minnesota
President: Mr. Pham Van Vy
417 Main Street N.E.
Minneapolis, MN 55413

Vietnamese Alliance of Minnesota
President: Mr. Thoi Tran
1630 - 6th Street So.
D1505
Minneapolis, MN 55454
Vietnamese Buddhist Assoc.
of Minnesota
rsident: Mr. Vu Khac Khoan
. 51 Dale Street No.
St. Paul, MN 55117

St. Cloud Vietnamese Community
President: Huy Tran

1726 - 7th Avenue So.

St. Cloud, MN 56301

ASIAN AMERICAN GROUPS

Association of Cambodian
Refugees in MN & Friends
President: Mr. Koy Choeurn
1449 Clarence Street
St. Paul, MN 55106

Association of Cambodian
Refugees in MN & Friends

Socheat Sar

4028 Chicago Avenue So.

Minneapolis, MN 55407

Cambodian American Assoc. of MN
Sotourn Chim

3230 Nevada Avenue No.

Crystal, MN 55427

Association of HMONGS,
President: Mr. Yang Ya
121 West Hoyt Avenue, Apt. S
St. Paul, MN 55117

Inc.

Association of HMONGS Inc.
Office of Association
415 Marshall Suite L
St. Paul, MN 55102

Vietnamese Catholic Community
Church of St. Vincent de Paul
Rev, Peter Nguyen Ngoc Thanh

651 Virginia

St. Paul, MN 55103

Christian & Missionary Alliance
Community of St. Paul

Oan V. Tran
1365 Englewood Avenue
St. Paul, MN 55104

Christian & Missionary Alliance
Mr. Marvin Martin, Director
World Reljef Commission

605 E. Park
Wayzata, MN 55139

MN Vietnamese Student Assoc.
Tran Van Thinh
30 Ford Hall
UofM
Minneapolis, MN 55455

LAO Association in Minnesota
Boonleng Daoheuang

638 E. 78th Street Apt. 306
Richfield, MN 55423 '

LAO Association of Mutual Ass.
Bounmy Nhotsavang

4130 Rahn Road, Apt 102

Eagan, MN 55122







i ~«nerican Indian Center
1001 Payne Avenue
St. Paul, MN 55101

AIM
643 Virginia
St. Paul, MN 55102

Area Employment Officer
Bureau of Indian Affairs
Employment Assistance 0ffice
831 Second Avenue South
Minneapolis, MN 55402

Department of Indian Works
3045 Park Avenue South
Minneapolis, MN 55407

Mrs. Vernell Wabasha

~ Tvision of Indian Work

. J45 Park Avenue South
Minneapolis, MN 55407

Indian Adult Basic Educ.
Minnesota Building

410 Minnesota Avenue
Bemidji, MN 56601

Indian Advocate '
400 South 5th Street
Minneapolis, MN 55415

‘Indian Council on Mpis. Ed.
807 N.E. Broadway
Minneapélis, MN 55413

AMERICAN TNDIAN GROUPS

Director

Indian Neighborhood Club
1805 Portland Avenue South
Minneapolis, MN 55407

Minnesota Chippewa Tribe
Higher Education Counselor
ATTN: Bonnie Wallace

3045 Park Avenue So.
Minneapolis, MN 55407

Minnesota Indian Ed. Council
807 Capitol Square Building
550 Cedar

St. Paul, MN 55101

Native American Coalition
1600 Grand Avenue
St. Paul, MN 55105

Employment Specialist

St. Paul Amer. Indian Ctr.
1001 Payne Avenue

St. Paul, MN 55101

St. Paul Area Council
Department of Indian Work
1671 Summit Avenue

St. Paul, MN 55105

Twin Cities Chippewa Tribal
Council

1592 Hoyt Avenue East

St. Paul, MN 55106

Upper Midwest American
Indian Center

1113 West Broadway

Minneapolis, MN 55411

Urban American Indian Center
1530 E. Franklin
Minneapolis, MN 55404

White Earth Comm. Act. Program
P.0. Box 272
White Earth, MN 56591

Minneapolis American Indian
Center

1530 East Franklin Avenue

Minneapolis, MN 55404

The National Indian Education
Association

1115 - 2nd Avenue South

Minneapolis, MN 55403

Department of Indian Education
ATTN: Dr. Mike Mueller

Capitol Square Building

St. Paul, MN 55101







