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guide and make it availa.Ple to your. Division or Staff 
Office Director. You may wish to discard other outdated 
Affirmative Action Plan materials, since this is the plan 
we will again review for revision at the end of this fiscal 
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Job:. F. Sopsic, Coro:issioner 
Dep...rt.ment of Public Safet}' 
Transportation Building 
John !!""e la.."'ld Bouleva.rc 
St. Paul. H:nnesota 55155 

Dear Commissioner Sopsic: 

DEPARTMENT OF EMPLOYEE RELATIONS 

3rd Floor, Space Center Bldg. 
444 Lafayette Road 
St. Paul, Minnesota 55101 

(612) 29&-261 6 

The 1982-83 Affi~ative Action Plan for the Department of Public Safety has 
been received, reviewed a~d approved. We wish to commend you and your sta~f 
fo~ a good plan which should advance the cause of arf:rmative act:on i~ state 
servi ~ during this fiscal year. We look forward to working with you on the 
implementation of your plan. 

Should you requj.re any assistance, please t"eel fr-ee to call. 

Sincerely I • 

Cathe;:ne Warrick~ Director 
Equal Opportunity Division 

Cri :DP: en 

cc: Mary Jean -Anderson, Affirmative Action Officer 

AN EQUAL. OPPORTUNITY EMPLOYER 
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ADMIN 1000 (Rev, 1178) 
S F-00006-0 i STATE OF MINNESOTA 

DEPARTMENT 

TO 

FROM 

SUBJECT: 

PUBLIC S.ll,FETY ffice ir\emorandum 

All Public Safety Employees DATE: September 28, 1982 

Kenneth A. Dirkzwager PHONE: 296-6642 

Commis ione~f r /} ~ ~ 
!{~~ , n -¢ " -·· 

qual Opportu irY 
Affirlilative Act1o . T 
The Department of Public Safety is committed to a policy of 
equal opportunity, which provides that all persons will have the 
opportunity to work and advance based on their own abilities, 
without regard to race, creed, color, sex, national origin, 
marital or public assistance status, handicap, political affilia­
tion or Vietnam era Veteran status. I reaffirm my personal and 
official commitment to this policy and to the Department Affirma­
tive Action Plan for employment of minorities, vJomen, handicapped, 
and Vietnam era Veterans. Through this plan, active efforts \vill 
continue to be taken in all areas where there is underrepresentation 
of these groups. 

To ensure successful implementation of this plan, each employee 
must assume responsibility for promoting and applying principles 
of equal opportunity in their work. Managers and supervisors are 
responsible for affirmative action efforts. Their progress in 
this area will be a factor in performance evaluation. r~ary Jean 
Anderson is the Department's Affirmative Action Officer. She can 
be reached at 612-296-8631. The Affirmative Action Plan is available 
for review in the Public Safety Personnel Office, Roo~ 210, Trans­
portation Building, St. Paul. 

I encourage you to become acquainted with the Affirmative Action 
Policy and Plan. With your support, affirmative action can eventually 
eliminate barriers to equal employment opportunity for all employees. 

KAD: 1 ka 





AFFIRMATIVE ACTION PLAN 

For 

1- This annual review t""evealed underuti:ization of the folloiti'ing protected 
group(s) in the following 9¢cupational categories: (Check each category 
l''-Pporp r:ta te) 

------ ~~--~~-A------+-------=x------~--~~--~ 
r·ofessional___ X 

echnic~§_-----~----~---·~~~--·~----~X~~----- X 
------------~---------~~--~x-------r-------=x------~----~x----~ 

X j . X X 

2,. This annual plan is and will be posted at the following centr·aJ. location 
so that every employee is aware of the agencyfs commitments in affirmative 
action for the year. 

4 .. 

·~--R_cx::x_m. 210 TJ:§P-Sr.:ortation Buil~~ St. Paul, MN' ,_5_51_5_5 _____ _ 

!~is annual plan contains an internal procedure for processing complaints 
of alleged discrimination from employees, and each employee has been 
apprised of this procedure as well as our agency's affirmative action 
goals for this f.:Lscal year. 

di/~ 
Affi~ve Act~ioer ----· z&kd-::: 

Date 

This annual pl~~ contains clear designations of those persons and groups 
reopon~ible for.zmplementing the attached affirmative action plan as well 
as my perslnal t.a , l~~itment to achi.eving the goals and 
timetables de r ed ftleee.in.;· I . 

.... l/ t'} . ~JZ__..,/ 7/21/82 
-- -Agency Hea -----~-------

Tb1.s .§t/nual pl~eets the rules govern5.ng affir"ma ti ve action, Chapter 20: 
2 MClR 2o290-2.299, and contains goals and timetables as well as methods 

achieving them which are reasonable and sufficiently aggressive to 
deal with the identified disparities. 

Equal Opportunity Division Date 

PE-00102-0, (2/81) 





-·----- --- ~---···. -·---- ·-·--l - -~ --·. ·--- .- . -·---

AFFIRMATIVE ACTION PLAN 
Fiscal -~2§2. 

For 

1 <l This annual revie\tl revealed underutilization of the following protected 
group(s) in the following 9CCUpational categories: (Check each c4tegory 
apporpriate) 

- ~ --PROTECTED GROUPS 
~CCUPATIONAL WOMEN___L_HINoR:TIES~DICAPPED ~A'It;WKlt.:8 VETERANS 

·=- --
~nc1assified ·--· "ia.n age men t 

~ ·--Professional-S X X .A X - -lProfessional X X X 
ri'echnical-S X X X X 

v .............. 
Technical X X X X 
Crafts-S 

·-:-· 

Crafts 
~·--'"'"'.,... - i--· r--·----·-

Office..:s - -· 
Office X X X -
Qpera~_i ve-S 
Ooerative~-~·- -
.~.,abore.r-S -· Laborer X X - --Service-S 

~-

Service X X X 

2, This annual pla.n is and will be posted at the following central location 
so that every employee is aware of the agency's commitments in affirmative 
action for the year .. 

---~ 21~ Transportation Building, St .. Paul, MN 55155 

3e This annual plan contains an internal procedure for processing complaints 
of alleged discrimination from employees, and each employee has been 
apprised of this procedure as well as our agency's affirmative action 
goals for this fiscal year. 

___ && :tiki!~/ 
Affi Date 

~. persons and groups 
affirmative action plan as well 
achieving the goals and 

7/21/82 
--~------------Date 

5. This a. nual plan me,. ~..s the rules governing affirmative action, Chapter 20: 
2 M:A 2 .. 290-2.299, and contains goals and timetables as well as methods 
for achieving them which are reasonable and sufficiently aggressive to 

with the identified disparities. 

Equal Opportunity-Division 

PE-00102-01 (2/81) 





STATE OF MINNESOTA 
EQUAL EMPLOYMENT OPPORTUNITY POLICY 

The policy of the State of Minnesota is to conduct all personnel 
activities within the State service without regard to race, creed, 
color, sex, national origin, age, marital status, disability or 
handicap) reliance on public assistance, religion, or, in the 
State civil service, Vietnam era Veterans, political opinions or 
affiliations. 

Personnel activities shall include, but are not limited to, all 
recruitment, selection, assignment, training, promotion, compen­
sation, fringe benefits, leaves of absence, discipline and layoffs 
affecting all employees and applicants. 

The State of Minnesota will implement and maintain a program of 
affirmative action to eliminate internal barriers to equal employ­
ment opportunity and to provide for the e~Dloyment and advancement 
of qualified disabled persons, minorities, women and Vietnam era 
Veterans in accordance with their occurrence in the labor area 
work force. 





PURPOSE 

I 

INTRODUCTION 

2 MCAR/2~293, Rules 1 and 4 

The following Affirmative Action Plan is a reorganization of existing and new 
Departmental Affirmative Action policies and procedures. It will define policies 
and outline steps the department intends to take to ensure that 1) Equal Employ­
ment Opportunity exists in all employment practices and 2) Affirmative Action is 
taken in occupational categories and geographic areas where minorities, women, 
handicapped and Vietnam era Veterans are under represented. These revisions are 
the result of an effort to clarify Departmental Affirmative Action/Equal Employ­
ment Opportunity policies and specify the means by which the ~epartment will seek 
to correct disparities during Fiscal Year 1983. They are further the result of 
the following: 

1. Adopted Rules governing the Statewide Affirmative Action Program 
(Department of Employee Relations, Equal Opportunity Division - 1981) 

2e Affirmative Action Legislation (1981) 

3. Departmental Affirmative Action Committee Recommendations 

Since requirements for agency Affirmative Action Plans have been established by 
Rule (5 S.R. 1551-1552, March 30, 19810, a reference to the corresponding Rule 
is included in the Table of Contents and under each Section Heading. 

The following pages describe the department's policies, which form a foundation 
for the Affirmative Action Plan0 Section II (Fiscal Year 1983 Plan of Action) 
includes a description of the department's audit and evaluation procedures, the 
goals and timetables established to cotrect the disparities found, and action 
plans designed to address particular problems in occupational groups and job 
classes where the oreatest disparities were found. The Affirmative Action 
grievance procedure, which is incorporated into the departmental grievance pro­
cess, is also included in Section II. Section IV, Persons Respon~ible for 
~lementation, is included to delineate the on-going authorities and responsi­
bilities of all department employees. 

Progress toward affirmative action hiring goals will be reviewed on a quarterly 
basis~ to ensure a methodical and realistic approach to on-going evaluation. 
The department will maintain close liaison with the Equal Opportunity Division 
through our assigned Equal Opportunity Specialist to expedite negotiation and 
endorsement of specific goals, objectives and timetables. 

This Plan offers a practical~ results-oriented approach to affirmative action 
through prioritizing areas of disparity and taking measurable action to correct 
the disparities. It should not be viewed as a permanent or complete document. 
Continuous review and evaluation will be undertaken by all parties responsible 
for its implementation. The strength and long-range effectiveness of this Plan 
lies with its problem-remedy approach and its inherent flexibility to change as 
departmenta1 needs change. 
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PC'LICV 

7he Min~esota Jeoartment of Public Safety is an ecual ocoortun :y 
is c-orr:mi::ed to affirma:ive actic~ in ali areas where ;:;~otec-::: 
are under reoresente~. This Plan 1 s annual review :ran~mi:tal 
those are::s. 

The following have been adopted by the Department's Equal Oppor~unity Council 
and serve as the foundation of the Departmerrt's Affirmative .A.cticn :;ian: 

I. PROTECTED CLASS/GRCUP are persons who have suffered from cast 
discriminatory prac~ice whose rights are now guaran:eed by law. 
(Minorities, Women, Handicaoped, Vietnam era Veterans as defired 
in Adccted Rules Governing the Statewide Af~irma:ive Ac:ion 
Program - 1981). 

T T 
J. .l. • TO ACHIEVE EQUAL ~MPLOYME~T OPPORTUNITY the deoar~men: will ensure 

that all personnel transactions .coverirg both employees ana Jc~en:~al 
emoloyees are based uoon job-related considerations and no: en i~di­
vidual cnaracteristics such as race, color, creed, religion, na:icna~ 
origin, age, sex, marital or public assistance sta~us, handicao, 
political affiliation or Vietnam era Veter~n status. In addi:~on, 
such factors as physical or mental ~isabilities or criminal convic­
tions cannot be disoualifying uniess there is a bor.a fide occJoat~:ra: 
reason :ha: manda:es s~ch dis~~a~i~ication. 

THRCUG~ .;;,rriR~t~-:-:·1~ 1CiiC~-J, t.ne 
eaual op~cr:~ni:y and t8 com~l; 
w~ il : 

pes -1-::i 'le :77Jr: 
"'-' ~ : ~ s :a : e a. r; ~:: f e ~~ e r:: I I a:,~ , 

l. Aggressive1y seek cut and eli~~nate emoloyment discr~~inat~:n 
using an efzective au~i: and eva1ua:ion system. 

2. Place emphasis on the recrui~mert, retention and ~~war~ 
mobility of minorities, women, handicaoped, and Vietna~ er2 
Veterans wher2 these gr~uos are under reoresented in the 
'florkfor:e. 

3. Encourage the se1f-imcr8ve~ent, enr~c~~en~ and ~rofess~Jna1 
grcwth of all employees and potential e~p~oyees through 
individual initiative, as well as throu~h training oppor~unit~es 
provided by the cepart~ent and the state. 

I '.f • H .A. RA S S ~1 ~ :'1 T ... U n de r Sect i on 7 0 3 of i i t 1 e V ! I of the C i v il R i g h t s :<. c t c 7 19 6.: 
harassment on the basis of race, color, religion, sex cr national oris~n 
is a form of discrimination. Such discrimination, therefore, is ~roh~bited 
under federal and state laws. Further, the Minnesota Supreme Court has 
ruled that an employer ca~ be held legally liable for the harassment of 
one of its emolovees towards anothers if that employer knows or should 
have known th~t ~he harassment has occurred. 

2 



The Departrr~nt of Public Safety is com~itted to the principles of Equa1 
Employment Opportunity and Affirmative Action. In this spirit, the 
depar"'tment actively encour-ages the enrichment and professional development 
of a11 ~11ployeesQ We have long regarded harassment of others in the 
workplace as unacceptab1e behavior on the part of employees. A Minnesota 
Supreme Court decision (Continental Can Co. vs. State of Minnesota~ June 6, 
1980) and other recent court decisions~~ dictate need for restatement of 
exp11cit policy on the subject~ particularly regarding sexual harassment. 

DEFINITIONS - .. __......_ 

Under Section 703 of Title VII the Civi1 Rights Act of 1964 harassment 
on the basis of races color, religion~ sex or national origin is a form 
of discrimination. Such discrimination, therefore, is prohibited under 
feder'a1 and state laws. Further~~ the Minnesota Supr·eme Court has ruled 
that an employer can be held .JE.EJk 1iab1e for· the hal"'assment of one of 
i employees to~.;a~"ds anothei"'~ if that employer knows or should have known 
that the harassment has occurred. 

Harassrnent is any behavior which 1s not welcome, which is · 
persona~11y offensive and which, ther·efore~~ may affect morale 
and interfere with the employee's ability to perform. 
Harassment tnay include any verba1 tli physical conduct 
relating to an ·individual's race, color, religion, sex or 
national origino (U.S. Equa1 Employment Opportunity 
Commission Guidelines on Discrimination, 1980.) 

Sexual Harassment has been specifically defined by the Equal . 
rmpjoyment Opportunity Commission:· "Unwelcome sexual advances, 
requests sexual favors, and other verbal or physical conduct 
of a sexua1 nature constitute sexual harassment when 1) sub-
mission to such conduct is made ther exp1ic·it1y or implicitly 
a term or condition of an individual's employment. 2) submission 
to or rejection such conduct by an individual i used as the 
basis for anp1oyment decisions affecting such individual. 

3 



3) such conduct has the purpose or effect of unreasonably inter­
fering with an individua1 1s work perfoii11ance or cr·eating an 
1 nt imi dating; host i 1 e, {)r offensive \~rk in g en vi ronrrrent 11

• 

( Equa 1 Emp 1 oyment Opportunity Corrrni ss ion Guidelines on o·i scrimi na­
tion because of Sex~ November 10, 1980.) 

POLICY 

The Department of Public Safety wi11 maintain a wotking environment free 
of discriminat·ion including, but not limited to~ sexual harassment~ dis­
criminatory insult, intimidation and a11 othel" forirls of harassm.z:nt. The 
department wi 11 take all necessary reasonab 1 e rrr€asur·es to rid the work­
place. of bias, wi11 invest·igate all such allegations and will take prompt 
and appropriate ren1€d1a1 action against those employees who harass. 

RESPONSIBILITIES: 

The departnr-ent assumes responsibi'lity for informing tt1l employee.s of this 
policy and eliminating harassl'l'.ent in the r:rorkplace. However, acts of 
harassment a r·e often informal and unoffi cia 1 . Mo reo vet·~ there can sometimes 
be instances of unintentional harassment. Such situations can have damaging 
effects on working re1a-cionships. Therefore, employees who believe that 
they are being harassed should notify the depart~~nt. These procedures 
should be followed: · 

Harassed emolovee: 
~-------..&- ..gi 

a) Clearly explain to the person(s) harassing you what behavior 
you find objectionable and ask that it stop - or- report the 
behavior to your supervisor (if your supervisor is the offending 
par'tY~ to his/her supervisor) w ... or contact the Depar"i::rrent's 
Affirmative Action Off·icer at 296 ... 8631. 

b) Make notes of instances of haras.sii'l€nt and the names of any 
witnesses. 

c) If the harassment continues~ fo11m~J the departrnental complaint 
pr~cedure which is attached. 

a) rnvestigate and process each informal and forma'l corr;p1a1nt of 
harassment. 

b) Take prompt and t1 ppropri ate t'iCt ion to e 1 imina te the harassment. 
SLJCh action may include verba1 warning~ ~'1'itten reprimand~ and 
other discipli11ary action, .up to a.nd including discharge. 

4 



u .. s" Equa1 Employment Opportunity Coornission, Decemoer, l~cu 
.. • ' . t 

PAJrr 1604 

~~tru;;n.t on the basi!J of ~xU. a violation of 
K"t~. 70.3 ofrritle VII.$ Unwf:lcome 1e:ntal 

reques-t.s ror !e:ttllll fa von., ather 
ver-bal or· physkJll e:ondtact of a ~x'Ul!l n.ature 
C02'lstlttltefYczua! har~ment (1) subm~ 
1ion. t.o such conduct is rn.ade ~ither ~licitly or 
ir.nplicitly a U;!"nl or condition individu.al'a 

(2) aub~ion to 0!' rej-ection of 
c=ondud by an individ\.UIJ. iHl ~ u the 

basis for employment d~ioru wdl 
individu.al, or (3) BUch conduct~ the p~ 
or effe-ct of un.reasonably interfering with an 
individual's work perfonnao~ or w-esting an 
intimidating, hostile, or offensive working 
environment. 

b. In de.U!r.r.nining whether s,llegeci conduct ecmu 
~titutes sexual h.arru:.sment, t.l,.e Com.m.i..u.ion 
will look at L"He record as a whole Md at tb.e 
t,otality of the ci~tances, J;uc.h u the Mttll''f!! 

of the sexual advan~ and the o:rntl!rt in which 
the alleged inddenta The determ.i.na­
tion of the legality of a ps.rt.icul8-.r ~J.on will be 

fr·om thi: fac:+-s, on bi<Jri.s. 

t:. Applying genernl Title VTI principl~, an 
employer, employment ~'!"11"\~'rlt.if''.fl>oo 

&hip eommi~ or labor 
eollectively r~fel:'T'ed. to u "'etnployer") il 

for itJt ad.l th~ afiu 
employ~ with~ ta 

~~~;.u~o reg!if'dleM o{whet}.cer the 
~""'"""'""""'~., .... act..Jt complained 
even forbidden by the 2"""'""''~'~'V@'i" 

employer 
""--~-·- of their oo..~oee. 
.................. "'"', .... "" the r:ifl:u.tnsta.I:~J~ 
---·..-·"·;~-~·~""~- relatiorut.,hip the job ~"tioW! 

by the individual ill deunuining 
stn individt.t.al ~~ i.n a ~-

e~pacity. 

erb~ principle.! involv'-<l ~rt oontinut tc apply tc ~. 
Ol.'llor, N::liiion cr Mt)oMl origin. 5 

d. V¥itb. to o:m.duct ~twe-en fellow em· 
ploy~s, an employer i! ~n.sible for 2-ct.s of 

~-tn:oent in the workplae!!! where t.he 
employer (or its agents or f)Upe~ry em­
ployees) knows or ?1hould h.& vte k.nown of the 
ronduct, u.nJes it C",.m ahow that it took 
UdJ,.U..I?;~!,J..J.~~l.C and appropriate corrective .a<:tion. 

e. t:';tnployer may ah.o be ~ol:.\Sible for the acts 

f. 

g. 

of non-e-mployees, with to sexual h.arasau 
mez:tt o1et.rl'ployee!1 in the wo?kpla~. wher-e the 
en:rployer (or ita agentll or aupervuv.rry em­
ploye.-.es) KrlCJW8 07:' mould have k.no'91TI of the 
conduct and faib tD take i.m.rnediat.e and 
appl'"Opria te cor.r-e-cti ve action. hi reviewing 
th~ cases the Comm.iMioo will consider the 
e:d,.ent of the employers control a>.nd any other 
legal rerrp(ln.sibility whic:..l:l the employer may 
h.ave with to the conduct of such non-
employe-es. 

l!fl\'l"l.rur-.'17"!"nf.'t"!Y opportunitit-s or benefits 
'""""'..a .. ...,..., of an individual'! 5ubmis­

e-mployer'l ~xual advancel!i or 
recrue.it8for ~ favon, the employer m.ay be. 

liable for unlawfu.l ~x discrimination 
.&fl.!:.Ul&t other were qWllified for but 

employment opportunity or benefit. 



PERSL 115 8 
S1 ATE OF MINNESOI'A 

DEPAR.iM~Nl. EMPLOYE::: REl..A'I!CNS ""' 3RD Fl.CCR 
S? ACE CZH'!SR EOILD:!:N-C 

O ff• '.1 d 
lfJL f,r1emoran um 

TO DATE: 4-24-81 

FF\OM ?HONE: 296-8366 

'rhe State of 14...ir..ne~otc:. has lc..4g f'egar"cied baras.sr.:1ent of others in the work 
place a5 unaccep~ble behavior on the part of iL~ e~ployees, and such behav:or 
1.3 just cause fer> di.!lci;:>linary acticn. Bc'l'fever 1 eyent.s ~ictate the need fer 2 

strict ar:d ~:q;J.ici-=. policy .:'lt..at~ent en the ~ubjeot, particularly a.s Nga;~d.s 
aerual r.ara~!!.lllent. 

Ear-as.::sme.tJt en the basi.s of r'a(~e,, color, :r-eligion, .sex, or national origin i.s a 
violation of Sectie--n 703 ot Ti-tle v:r of the Civil Rj.ght~ Act of 1964 as 
a~ended in 1972 becau.se .!.t i.s a form of' di::H!t'i!r..tnatiotl. As ~uch, it is 
punisrable und~ Qoth rederal and state law~, and i~ a clear violat!cn of 
equal e!lrploy'Ele.'1t appc:rt'l..mity. A pe!":Jon "trl:.o i:s bei:Jg harassed does not !"'..ave 
tr.e ~ar:e opponu.:::.i t y for !tucc-essful job p e.rf or::Jance as does another i nci v:.ch:..a: 
who i.s not ~ubj ec ted to baras.st::ie.rrc. Fu.rther, the !~inne::.ot.a Supr-e~e Court l"'..as 
l"ece:ntly declared that ar.y or;a..t::~.za ti ~·n can be bt:ld legalJ.y liable for the 
barass~ent of oae of its amployees to~ards ~~o:her, if tr~t org?~ization ~ows 
or should nave kno~~ that tt~ haras~ent r2~ oc~~rred. (Cont:nental Can 
C.?mpany, Inc. Ys .. State of' H.i::-~esota, Case ~49988·, June 6, 1S80.) All state 
a~encies ar-~ b::?rsbv .acvi.3ed that whe...'1 or.e of :.ts e:::.::Jlo'ii'ees hara~ses anothe!"' 
_,~ - .. - ~ '• ~ --------
Srri:JJ.cv~. the a;.:encv !~ead a11d 2.ll other ne~'::lo~.s :n :.~e li~:e of C:ele~a:.ed 
~ ~ ~--.,_,.~-~- ...._.,..__ 
.aut.horitv a~ de-P...:.ee-::1 l~~nsi:d.e :.l!!less .:.~~:.2.~ act:..on i.s ta.;.cen w b.alt the 
a~Jse ~~d to d~2ci~line ~~e of~~~de~. 

De f'!n i ti on:!'l 

llara.s.sment is a11y behav.:cr wtiic.., i!! n<:Jt welcome, whic.."l i..s personally 
offensive, whic:....'1 1 tber-efor~, i:M.Y ef!'ect l'!iorale a..nd interfer-e with the 
er:uploye-e' ~ ability to ;;-erfet"c.. j{ben the basis of ha.ra.ssr=Jent i~ z-ace ,. color, 
T"'el.igion, se::, or national origin it is illegal.. For example, ha1··a.ssment 
ba5ed on naticnal origin has been defined by the U.S. Equal Employment 
Opport~~ity Co~issicn a~ ff~thnic slurs and otb~ v~bal or physical conduct 
~lating ~~an icdividual 7 5 na~io~~l origin.~ (EEOC Guideline3 on 
Discri!tination B,;:,cau5e or Nc~tioMl 0t"igin 1 affeotiv~ December 29 t 1980.) 

SerJal hara~5m~1t h~s also be~n speci~ically defined by the Equal E~?loyment 
OppoFt~~ity Commi~~on.. ~unwelc~~e ~€xual ~dva~ce5, r~quests for se~ual 
ravor-s, and other" verbal or physicsl condt.1ct of a 5e:rual nature constitute 
~exttal h.anssroent ~·her1: ( 1) :3Ubm.ission i.>~ !iuch conduct i.:J made either 
explicitly or ~plicitly a term or condition or an individual's eroployoent, 
(2) submi.:~sicn t,t.) or z--ejection of :n1c.~ conduct by C"...n ind!.vidual i!i used as the 
basis for emplo~~lt decisions affecti~~ such individual, o~ (3) such conduct 
has the purpo~e or effect or unreasonably interfering with an indiv:dual's 
;,rork performance or creating an intimidating, ho::st.:!.le, or offen.si?e working 
e.nvircn.ment .. l'i (EEOC Guidelines <)n Dj.~cl"'i.:llir.a':.ioo Because of Sex, effective 
Hovecber 10, i980 .. ) 
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SeJ::J.ua.l harassment • · 'l.Y include such actions as: 

1) sex-o:rientr.:;d verb~.l kidding, or abuse; 
2) subtle or overt pr-essurf! for- sexual activity; 

. 3) physical cor1tac ts such ats patting. pioching ~ or constant brushing 
again:st anotber ',5 body; 

4) demands for sexual favor3 whic~ affect an individual's employment 
~tatus or consideration. 

Clearly, thet"efore, there ru."'e: two levels of seriousness in sexual har·a.s.sment 
violations ~- those includs~ in the EEOC definition which are most serious 

' pun.Lsl:ab1e in the civil courts, and requiring serious le-vels of pr•ogressi ve 
di..scipllne; and those which are annoying and perh-'lp5 insulting and which 
should be corrected early and firmly in the interests of maintaining a 
barrie~,free work place. 

Fina.l1y, it is possible fer sexual baras.sment to occur ~i thin two different 
level.s of employee r-elationship! i) among pee.I"'S or co-workers, or 2) between 
3up~visors and subordi~~tes. Employees who experi~~ce 5exual harassm~~t from 
C()-\'/O~"kf~~ should e-1the:Y" t:take it clear that such behavior i.s offensive to them 
or bring the matter ~~ the attention of tbeir st~ervi.sors or tbe agency 

action officer. In fulfilling our obligation to maintain a 
positive and productive work envir,orulHent, supervisors are expected to halt 
:3Uch hara.s!!l!lent betwee1 co-workers throug;.~ appropriate di.scipllnary action 
based on the ser-io~sness or the incident~ They are also expected to protect a 
harassed employee who initiates a complaint from reprisal. 

A form of se~Jal r~rassment whicb may be more difficult for employees to cope 
r:ith occurs when people offer or threa te..11 tc. use the power of their position 
to control, influence, or aff&~t the ca~eer, 3alary, or job of another 
employee (or prospective employe~ such as an applicant) in exchange for sexual 
favors.. Individuals who instigate this type of harassment are subject to the 
most serious disciplinary actions, including suspensions, de>..motion, transfer, 
or termination. Complaints of sexual barassma~t involving misuse of ru1 
individual's official positi~~ should be made to the agency head or the 
agency's affirmative action officer. 

Statement of Policv 
....,.___....~--

It is the policy of· the State of Mj.nneso'ta to prohibit verbal and physical 
baFas~ent of i~ employees ba5ed co racs 1 ~~3tiorJal origin, religion, o~ sex. 
This prohibition with r-a,spe-ct to :sexual r..ara.3sw.ent includes both serious act.s 
as defined by EEOC anci pet.ty and annoying a.cts wbich create a negative work 
environment~ Any employee subjected to sucb harassQent sbould file a 
complaint 'lodAth the agency'~ affi.rmative e.ctioo officer/designee., Any 
unintentional or deliberate violatioo of thia policy by a state employee will 
be cause for appropriate disciplin~~ action. 

manage~ or agency head is responsible for the application of this policy 
within their· department~ Tbis includes initiating and ~upporting programs and 
practices designed to develop unde~standing, acceptance, oo~itccnt, ·and 
compliance vith the fram.e~ork of thi.s policy o All employees must be informed 
that harassment is m;,acceptable behavior>, and each eupe~visor will be 
responsible for o~ienting his/h~ ~tarr to the state's policy~ Each agency's 

r~ative action officer will be eh~ected to keep the organization apprised 
or any changes in the law or its interpretation regarding this form of 
disclmination .. Hor .. e specifically, each agency head will be responsible for: 
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1.. i1aking c:-ertairi that e.ach individual in he:c/his department who ID..'lkes 
or recommencs employDent and other personnel decisions are fully 
aware of and comply \.zi th this policy; 

2,., Hotifying all el!.ployees within the department and or•ienting each new 
employee ~'ho .:Ls hired of this policy; 

3. Establishing a complaint procedure to investigate all co!71plaints 
pt'Omptly and carefully 1 t:.he pr'ovisions of which shall be disseminated 
to all employees~ (An already existing affirmative action complaint 
procedure may well eerve this purpose,) 

Our Eqt..\al Opportunity· Division accept-s the responsibility for keeping the 
agenc:te.."S informe<i. of new developments tb.rough your affirmative action 
officers/designees and are ready to assist with any que.stion.s of 
implemex1tation or· on the policy itself which you may bave4 The sta.ff c.a.YJ. be 
~eache~1 at 296 -1~600 .. 
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PURPOSE 
·-~---

I I 

£LAN OF ACIIO~ 

FISCAL YEAR X9B3 

In order to implement the foregoing Affirmative Action Policy, it is necessary 
to conduct a thorough self-analysis, establish measurable action objectives~ 
strive to attain them and evaluate the degree to which they are accomplished. 

A6 AUDIT AND EVALUATION 
2 MCAR/2e293, Rule 9 

Self-Analysis 
---~"-"'-·--

1. On a quarterly basis, the Affinnative Action Officer shall prepare the following 
info nna t ion : ~ 

a) The current employment profile of the department. 

b) The extent to which protected group individuals are represented 
in the workforce~ by job category, as compared to the relevant 
civilian labor force (established goals) in that geographic area. 

c) The number of interviews~ hires, terminations and promotions 
occuring in the preceding quarter~ by race, sex, handicap, Vietnam 
era Veteran status, and occupational group. 

d) A progress report indicating: 

1. Which of the Plan's action steps were emphasized during 
the quarter. 

2. Recruitment activities. 

3e Percentage of total action steps addressed. 

4~ Progress toward goals in job categories where protected 
groups are under represented. 

5~ Special problems/barriers to progress" 

6~ Proposed future action objectives. 

This Quarterly Report shall be submitted to the Equal Opportunity Division and 
a Summary Report distributed to the commissioner~ assistant commissioners, 
division· directors and affirmative act·ion committee .. 
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2 • Semi - ann u a l l y , the A f f i r.;;a t i v e .Act i on 0 f f i c e r 1.¥ i1 ~ 
dat~, by division. 

3. Semi-a.nnually, the division or staff OTi:ce direc::or :1nd: e .:lf..:;r0c.~.: le .:c:::,... 
O~ficer shall review ~he above information 2nd re-ev2lua:e ider.:~=y :~.:Jr~:~ 2 s, 
basea on degree of disoari:y and oppor:unity t: hire or ~J ~e~cve ja~~~e~s :: 
p r o g res s . ~'i e 'nl o r c : n t i n u i 11 g a c: i on o b j e c t ~ ·; e s s h a i l ~ e e s : 2 :; l ~ s h e '= :-- c r· _ . c 

remainder of the fiscal year. 

4~ On a ouarterly basis, the Affirmative Ac!ion Officer will ccnsult wi:h 0 ers~~~e~ 
Officers to provide updated information on affirmative ac~icn goa1s. 

s 

The Affir;na.tive .:..c~ion Officer will main".:a~n a record o~ a1~ 3.:J::JOil1:~er:s "'"'a:e ·~ 
uncer represen:ec jcJ c:ttegories. If a vacancy is tc be fiiiec iii a jJD ::3.:::;:"''-' 
which is jnder represe~ted, the following crocedures will )e fo11Jwe~: 

If Eligible 
exis-cs: 

Examina:i:n is 
sc~eduled :o ooen: 

l ~ ?-~~J:el Of::i~ :-:c't..:-"J-:ies r::£~a-:_: ve ~~ic~:--. 
():!:::i~~ of cp;;.~~~ ~ ~ tD C!:)r:-ec:--:. d_i.st=e.r:_ ~;:~' • 
?~=~~.ati ve r~:i::.r1 o::::..cer sar:C-2 2:d''T __ sc.r; r-~Jt~::~ 

2. ~ffirma:ive ~c:~Jn Qf~~cer or ~e~s:~~e- :~~~:2~ 

cJns~lts wi:1 SJJerv~scr re: disJari:; a~~ 
estab1ishe~ ;cal. 

3. Suoervisor interviews, af~er de:er~ini~g a:~ 
jab-reiated c~iter~a. 

4. Sucervisor infcr~s ~ffir~a:ive Action Qff~cer 
cr ?ersonnel Officer Jf hiring ~ecisicn, :r~cr 
to making jcb offer. 

5. If protected srouc candida~e was not selec~ed, 
supervisor holds job of~er un 1 her/his 
jus-ification for non-selec~icn is reviewea. 

6. Affirmative Ac~ion Officer documents emoloy~en: 
decision, attaching copy of justification to 
selection file. 

10 



TO 

FROM 

SUBJECT: 

DIVISION: 

Hary ·Jean Anderson 
irmative Action Officer 

STATE OF MlNNESOT A 

DATE: 

PHONE: 2 9 6- 8 6 3 1 

AFFIRMATIVE ACTION: Pr.e-Ernplo:rrnent Review and Disparity Status 

The Department of Public Safety is required by State Law to 
take affirmative action to employ protected group applicants, 
when we have an opportunity to hire in occupational groups 
where there is disparityo 

The 1981 Adopted Rules Governing Affirmative Action now also 
require documentation of criteria-based reasons for non-selection 
of a protected group applicant. 

Therefore, the following information is provided, to assist you 
in the upcoming selection process: 

JOB ClASS: 
-----------·-----~--~--------

OCCUPATIONkL CATEGORY: 
------------~--------------

CURRENT DISPARITIES IN THIS CATEGORY: 
Fema.le -----
Minority 

Handicap ----
Vietnam Vet -----

AVAil}l..BI F. FDR CONS IDERATIOi'J: 

Fernale -------
HirDrity 

H.arilicap 

Vietnam Vet -----
If you have any questions concerning these procedures or 
vlould like as si.stance \\ri th establishment of selection cr i. ter ia, 
please contact the Personnel Office. 

enclosure 
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II~ 

B. C-oals and Timet?..bles 
- 2 ri:-w-2. 29.3, Rule 7 

Replaces pages 6 L~ough 14 

State law rEqUires t."IJ.at m.:rmerica1 goals t.e established for each cx::cJ.pati.onal categ·or.t 
wil.ere one or rro::::-e protected gro1J:ps are u11der..cepresented. T:'le law also r~~es t1:..a t 
reasonable tilnet.able.s b8 E'-St.abl.:i c:hed for att.a 1 nrne..TJ.t of t.1J.ese gcals .. 

Percentage goa1s can be viewed as the intended long range outcane. Tii1tetzbles r haH-ever, 
are t.itTe-li!lit.ed (e.g. a'uration of a fiscal year) nt:rne-r:-icaJ_ rJ..ri.."'lg objec<---ive.s. For exarnple, 
for t:.'le service ccctlpational c.atego:ry, the depa:ct:rent has a rret:..c.v per.·centage goal of 4%. 
O.xre..11t represe:nt::ttion is 2. 6%., There are 21 job classes 'V<li. t.'l.in t.ris cate:;.:;ry. A t.i.rrz= 
table will identify t'lose job classes i.1 ~>kich t.11ere will be op:s:ortuiJ.i t:y tc 0...ire d~ ~"l.g 
the year and tt;.e ntznber of v-acancies to b-e fi.llecL A t:LT:et.?....Dle 'WOuld t.hen desigT'a.te a 
speci::i.c m.IIn.':>e.r of t::.ose v-aca.r~cie...s to te filled by qualified and availc..ble rr.L."'1ori ties. 
Thus, by -::: .. 1-.te end of the year, al -G~ough t"le 4% goal might not h.a.ve been met, rrtS.a.Sur2ble 
prcgress ·....-culd have D2E?l1 acbi..eved . 

.?.£fi2::rrative action goals ar.d t.i:meta.bles iltU.St not be confused Y-d.Dl;J. quotas. Quotas c..re 
::igid 2.11d ixlflaxible - t."'Ley a::e a rni.J.;imum whlc"'1 must be met.. C-oals, on the otl'!er :r.a .. nd, 
are :ceasor~le and att.::~ i_.l2..ble mJ.J.Teric;al stan.eards to strive for. 'TI-ley are an esser..tial 

of :refere..nce fo:c evaluatL"Lg progress. 

M.E.T.SCDS C-oals; 
':be spc-ci .c:_c stsps to be follcv-r-cd i.t"'1 set"':"J.::.g c.:f::~:rat.ve acJdon hi.rir.g gca.ls are desc::::.-~ 
ii1 ~e Depa!'ti~e..r"lt of Employee Relat..icEs' C-oals and ·r:L."Tebbles ?'-12.L1ual (I>ecem....i)e:c 1978) . 
vl.11e.:ce Public Safet-j 1 s v.crkforce figure...s 2.re less tl-?-..n the avo.i.la.bili ty ::igures (""C" .. J'l.e relevar:~ 
civilian l2J:or force), there is 1JT'.der reoresentc.ti.cn of ferrele, r.tinorit-v, hc.Jricapr;e.:S., cr_. 
Viet:"la.In ere. veteran enployee..s i..n--c.."lcse oc~tiorel groups and geograp0.lc 2..rea.s ~ Thus, 
G'le.:r..-e i.s a di.soari tv i..11 those categories and lcr....a.tions. 

r:'imetables: 

To establish a t..ii·netable, a formula is appliej YJhich takes .intD consideration the det?art:­
rrent' s recent s~-:Ufir.g c.l-.tanges (ner.q r--:osi tions, hires, te.:::rni.JB.tions, etc.) and projected 
v-acancies (based on hires during t:.l-:le previous fiscal yezr) Q The ::-esu.l t is L'!e cepc.rtren-t 1 s 
hiri...1lg goal for a stated lime pericd (e .. g., throL'<jh fiscal year 1984). 'Yl.11ere t."l.ere were 
no hires dt.:.ri.."lg the previous fisca~ year and no vacancies a.re anticipated, no tJ.2'::1etable 
is estcJJlishe.:J.. V.,.bere there is no disp::rri VJ, no t..irnet.able is e_stabji.shed .. 

The folla.vi~rq later market areas -were used i:.1 dete:c.min.ing- t~e avail2.biJ.ity e_nd ertployee 
utilization of protected group mernbers: 

l,. £vi"J..:rmeafX)lis - St. Paul Metrop:llitan c;..rea 

2 .. Duluth 

4. St. Cloud 

5. Cutstate (.talance of the state) 

12 



ESTABLIS'Ht1ENT TIHETABIES FOR :t'"Y 

-r·t should rJe noted here t.hat two major ch.anges are arr'cicipated during FY 1983, which v..d.ll 
ve a sisnificant irr~a.ct on the departrnent 1 s progress to;.rard goals: 

1) Rule changes in Personnel Law, Chapter 43 r will transfer goal-setting fron1 
occupational cat:egory to bargainirq unit., 

2) Establi.st.JITlen·t of new percentage goals for those bargaining units, based on 
.1980 census date.. (Curre..Dt goa .. 1s are based on 1970 d.ata) .. 

'Ihe resu1t will be-; reorganization of job classes .il1to groups of more sirrt:Llar jobs and 
i.rnt-:>rovement 1n tbe accuracy of goals by basing them on current ce.11Sus data .. 

As the transition is canpleted, t.be department: will begin t.o establish SJ?2Cific timet..ables, 
based on new labor I1Erket ds:;rta and job groupings .. 

CliRRbJ.'JT S'IA..WS 

Tr1e follaw:\ng five table...s oontai11 an a~....lysis, as of the end of 3rd fisc,al. 1982 quarter 
(April 20, 1982), of the depa.rttnent 1 s "WOrkforce for each of the five gecgraphic areas.. It 
is divided by occupational category*, race, sex, handicap and Vietnam era ve·teran status .. 
The depoxt:nrcnt' s actual percentages of protected group employees are then ccrnpare.d to their 
est.i.rrat:ec:I avai.labi.lity in the relevant lator market. 

The 11 availa..bili ty" percentage - C.."lrrrent anployme.nt goal, as described in the preceding pages .. 
hnere "availabili ~.!" f>ercentage is less t;han actual depa:ctment percentage, there is no 
disparity .. 

Listing of Public Safety Job Classes included in e.ach occupational category precedes 
._~. 1e table-..s .. 
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Ptlblic S:uetv 
~·--------~ 

Professional: Accourrti.r:g Officer r ..?-..c..,r-.ounti .. ng Cf£icc.._r Inte....'ilrediate, A.tfir:rative Action Of::icer, 
Audj_ tor mt~-::rnedi.ate r CJIS 'Ira.LrJ.ng Officer I C.::Cime L?.b Analyst l I 2 '3 y EDP ~-cqri31TIT'r'..X AI1aJ.yst! 
Emerger1cy Services Re-gional Ccorclinatr>..r, Ern?..rgency Services Training Officer, Etr~.Jloyee Develop­
rne.r:.t Specialist Sr ~, Exe:.:'Jtive Sec::.retary Private Detec-'-..i.ve &'J2rd, Ide...r:t·t-ification Office:::· r 
T.r&onnat.ion Officer 1, 2, 3, £.Sart..age:r.e.11t .ZlJ:1.a~yst FTincj_pal Sr- , 0-.:a.:rr..a.tiow....l Safety c.r-..d Heal 'b.~ 
Officer r Personnel Officer Sr. f Pl.:ume.r-?rinci:;:al/Setior I Police Trainj.J;g Course Su:r;.e:visor; 
Police 'Ira.i..">J.i..tig Inst."'Uct.')r r Re..search Analysis Specialist/Senior r ~-.fet}' Pro:;Tain Ccordiii.ator, 
Spec.i.a~ A<;ent, $pc--cia.l Age..nt ~..:an Leader, s-ystens .An.alyst Sr. 

Professio:nal-Su..~risor: Accourrti21o SillY'--tvisor Sr. Business }'_:a.Daaer I, Caoi t.ol Ccr.ple.:x 
Sectrrity Direc-v....;r f crirrdna..1 Ju.sti.ce- Ini;rrnation Syst:em Direct.'Jr' fup PrOjr--rarane..r/A."Ila.iyst Su~­
\lisor, :rl:re..rge..t1C'"J Services Regicr.tCJ.l Director, Fore.iJ.sic L.:ili ?..ssistant Dire·C"'""--.cr, P.ic;hwoy Pat::'cl 
Capta.L'1, Kigh;·ey Pe.trol. l>-:B.jor, LJ..forma.t.ion Of fico~ 4, Person:nel Director, Pe.:.:-sorL.!el Officer Sr. 
Sup~v'"isor, PJ..c-.... .-.. 1.'1i..'1g Su.FP--r-lisor, Police T:caL~~~ Director, .Sps'CiaJ. J. .. gent in O'.targe, SG.t.e 
Fire Sa.fety Supervisor .. 

~~"0agp·r-: Accounting lvB..nager, ;...Grn.L-rU_s-t:rative Sysb~rns Dir~._or, Assistant Carrn .. issione..::· :Lice..lJ.Se, 
J'<_ssiste..nt Ccrrrnissione.:;: I.nvestigat.i"'1'2 and Lav; :E:Jl£crce.Te..'1t, 1\ssistmt cr.it'"l-e B'-xceau Sur_:p~irrt:endeT:tt, 
.z:...ssist21Yt to Ccnrn..issione.r, C....rnmissicne.!", D-1 -ree-._ar ElrP._xge..T1C! Se:rvices, Direc-<:-...or lj_qucr Con::.::-ol, 
Director Driver & Ve.1-J..cle S~---vice.s r Driver & Ve..1-i.cle Services iJ,..ssistzmt Director, ::::Xecutive 
Di.:'ector C;:-il.-n2 Vict:J .. IDS Reparations EoarC., Fc:c-ensic T .:::b Director r Eigb·,..,ra.y ?at.:::'ol _;:,..ssist2n:.: 
Cne£, H.ighwc.y PaL---ol Chief, L..i.qt2or Cont..t.01 ?..ssi.stant Di..::ec+-....::)r, St:.a:te Fi ..... e !TJa.rshal, State 
F~ "~e t<E.rshal Assist...~.nt Director, StJ.perinte.nde..'lt :S-ur22.u of C;:imina1 Appre..'rJ.e.r'.sion F 'l'"ra£:Eic 
Sa£et'J Director .. 

Tec..1.nical ~-S1..1CE'.:cv'iscr: .~ccountL11g Te:::.1.:nic.a1-SL;p'2r~-7iscr, CJIS Cpe.rati.on Supe:cvisor, ?.a.dio 
C0.~UIJ.J .. catiCDS~sur.;erviscr, P.c.di.olo;ical E.qu.ipTP_n:t Cff2..c~. 

Tec1J.r<i.cal: Ac:::'8u.nt2 .. ng 'l'e:c1nici~:. Sr" , Alcohol P:coble:n Assessor, Dri v'el." & Ve!-'....ic1e Se....1Vices 
JJ..de, t..lec·c:crD..cs Tec .. ~rrician, E:;.igirlec._ring l>i.de Sr., ?ore.r..sic Phot..cgrapher, Personnel .::._,_ide, 
Photo:;Jra.ph.er 1 Padio W.-rnll.J!'.J.ca:~:ions Cccrdi...'12ror, Radio Cannux'Li.catio.ns Cpe.rator, SbJ.de...rn: 
hbrker P:::_~e. ?::::-ofessio:r..a.l. 

Office-Su:;:e:t""~,;j_sor: C2.shie.r Sup2-1Visc:r, Clerk Typist 4-Su]?2..rvisor, Cle2:k 4-St:.re.rvisor, Data 
EnLry Su.!;€.IVJ..sor -1 r 2, Executive 3 1 Inve.J1tory Control St:q_:)O--.rvisor, Office Services Supervisor l, 
2, Stores Clerk c:::b.ie£. 

Office: Accountir:g Clet'k Sr. , F . .dministrati ve Se-=et2r_1, Clerk Steno 1, 2, 3, 4, Clerk Ty'}Jist 
2,3, 4, Cler}~ l 1 2, 3,4, Da~ £:1try Cr-.t;-€-!."ator/.Le.ad/Sr er Driver & Vehicle Services £.\::<nage..'Te..Dt 
Serv'ices Assistant f Exe::u:ti.v 2 1' 2 I Fi.r-Berprint Tec'.lmician f f.l.ai1 Handler r Stores Cle..rk Sr. ' 
StudeJ1t 1-'brker Clerical, s-wi tc..f-tl:x;.crd Operator I 1'elei:'jp2 0]?2rator s~. , htrd Precessing 
Operat.or 3 . 

Deli very Van Driver, Microfilmer 

L.3..Core.r ?-kln-Te.l;.ured, LaJ::ore.r Tenured. 
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c.a_rvice-S~-visor: Drive:rEvaluator p-_ccgram Assistant Director, Director Driver Evaluator 
~rv-J-:-soi·, Driver Safety Analyst Supexvisor, Liquor En£ or cement Chief, .Security Ccrrmuni­

ca.tions System Monitor Supervisor, Security Shift SUpervisor, Secu-rity S~._rvisor .. 

Service: Driver Evaluator, Driver Evaluator Sr .. , Driver Safety Analyst, Driver Training 
Cc'x:>rdinator, Highway Patrol Corporal r Highv.;ay Patrol Sta.ff . Sargeant r Highway Pa·trol TrOOfP--.r I 
ILi.ghv..ray Patrol Trooper I, Identi£ication Officer Assistant, Intern, Janitor, law Ca11pliance 
Represe..nt.ati ve 1, 2, Liquor Control Investigator Specialist, Secu .. -ci ty Cotrm..mi.cations Systan 
M..oni t..or, Security Guard 2, Service Worker, State Fjxe anrl Arson Investigator, State Fire 
Cc::des/Plans Specialist, State Fire Safety Inspe.._~r, Trainee-crime lab Ali..alyst 1 .. 
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IJtl.ldn·Iy I v.duut itm Hl'IJurl 

l/27/02 - 4/20/02 

2 0 4 J')_!l_{ {C.lilt!ltd·H l!uurter} 

tkpo:t nuu:nt ----~~_!_!_£.._~a f c t y_ ------__ _ 

Gcn!jr&phic AreJ Metr~o ________________________ __ 

~~~-v~dLtl>_iJ..~~1 ·1_ = L of \'Wn~-:~n. udrwritie-:.e h.t~ndit..tpped and Viet Hull1 cr<A 
Vl'ler•lll~ <1V<~! I <JD le in lh.:&t occupd l ton~~ yroup ~nd ~co9r<!ph lc s~~rcdS. 
h.!~(~d on ceviSU:i d.tU. 

iT} n Jean Jl.nderaon Affirmative 1\.ction Officer NI.IHe 6 va&lahHH!' 'f. h ~Fe..ller th.dn C1e (.lep.iH"t~W.;ent•s. :t of 1rXli'IH~Il. 
rrtepu~t:d fly Ha~y ' iilllnodties.. ti.Hldlcapped 41ndVIet kd~a er~ Veter.'W$ tn ifly occupatlonJ~l 

13.1 group. tl1~ Depa•l~l)t h wtderut1 H :r~d h• n .. a OCCU!JilltlOn.ll1 group .. 

I ~ i ! E ~ ~ f.; 61 ~ l E . ~ I ~ r:~ QJ ~ u Ia E f i 1YJ r;: ~---g?- § I 
ill '- ..... r- lu>l£1 ~.-. ~ l !>! -o>a...... ~ tlou1 ~ loull...- Tott!i!l .....- <oll.lll -- ' 

I !'lj D .,.'iii u •11 c..- . o fiJI u ~ c·.- o. E c I ..o ... n ..o ' .. ..a 
2i: c 1 ..- :liE · ............ .c c Q.J ...._ v: (1.) L... ........... r.:: "' ;~;!; ... f~'>nl1!ll "I] , lno.rl"' q !Jl~dk~JIIl.n..~d <Ol\1 \n<!!t N~~ """ 

I . .,.... 0::: .U <:a I .,... ·- t:: .,- .., '<I U l ;m: \1. .-- llt·q "'f ..- ~ ;r;·- ,...... ~ ' .. ;1l 
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II 

C.. AcriON PLANS - FISC..1\L YEl-lli 1983 
--·~M2AR/2" 293, -Rule 8 

Replaces Pages 15 - 22 

The prece:Jing Audit ar1d Eva.lua.tion and Goals Sec-tions identified occupational categories 
a.t1d goals in five loc-ations throughout the state, v..lhere disparities exist for one or more 
protected groups., This s~t..ion w-:L11 outJJ.Ile major affinnati ve efforts the department 
~ri11 unde:ctake during Fiscal Year: 1983, to 1) cox::r:ect disparities (achieve percentage 
goals) 2) further irnplement ar1d identify renedies to correct disparities (progress tovvord 
percent ... age goals) , 

_!~_se~ting_~~~.:i§EtJ.vt::-~_.f~£__£'Jscal_ye~: 19 8~-~e fo~~.ctors have~~~ns~dere9_:_ 

a) Identi£ication of Fiscal Year 1982 object-ives v..~..ich contiilUe to be addressed. 

b) The anticipated transition fran percentage goal-setting by occLipa .. tiona.l 
category to bargaining unit, and establishJ.nF..:nt of n.ev; goals based on 1980 
ce..n.sus data .. 

c) Level of :representation of protected g-£oups, by job class with.in each 
unde.r represe..rJ.tecl category .. 

d) Identification of major job classes within each under represented category. 

e) Estimate of t."ae OpJ:YOrtu..llity to hire in those positions dur.ing the caning year, 
including review of current vacancies, those anticipated, those filled. during 
the previou.s year, ax1ticipated staffir.g constraints. 

f) 'Ibe degree of under represe'1tation: p=>-..rcentage needed to achieve parity can­
pared to percentage of progress thus far .. 

g) The presence or absence of high protected group turnover rates in job classes 
a11d occupational categories .. 

h) EYJ..stence of patterns \r.rithin job classes and CCCL1pational categories (e.g .. , 
discrimination carplaints, grievances, protected gro1..1p prarotions) • 

i) Nee::l to clarify selection procedures for certain job classes in tmder 
represented caLogories .. 
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~":E::ir.TIB.tive Action Pla.11 Objectives :For FY 1983: 

(Replace..s pa.ge_s 18 t.~oegh 22 of FY 1982 Plan) 

1) Goal. Att2J...nrne,;,"1t - Law er£orce:Te'1t 1 fem:Ue--mioority represents.tion/State Patrol 

A) Q£i~ To ev-aJ.u.at.e t .. 1-J.e e.ffect:L-vP .... ness r jo.t-related.t1ecSs illX~. aC:-V'e:cse j.r:1pact of 
current sele-c"-~on sta:..'1cards 211d ret.-x:::umer.ii iTr~roveTte..D.ts, \'lhere ixxlicc.tedo 

S.ice:os : Estab 1 -i sh st..<dy carmi tt-oe t.) research and rer..;ern1P...nd options to Carrnis sioners 
of PUblic Safety a.J.c2 Emplaj'ee Relations .. 

Perscr:.s Resconsible ~ De;?ar-t:':rE::nt of Public Sc_fety Personnel, .F£f"i n2.ti·,re Ac't.icn 
Ofiic;-.;:~·-·s:r.rt.e Patrol and ])ep.:_u-trr't..11~: of Employee Pel atior.s representit.ives ~ 

Ev2lt1-Jticn: 

~...crer: 1s 
J 2I11..1?iry 1 
April 1 

Study group fo.r:med 2-t'"1d G:Jnvened 
First rsr:crL.S received 
Fi....-;2 r·e<X':".nrnenc3z:ticr ..s 

B) Objective: It1'Lple:r:.cnt st:udent i.11te:!:T:ship ::_::olicy b place, to 'L'le e."\.'""':~'1t }?Ossible, a 
pro:r;or--ic:n.ate nUi1be.2:" of i~"'""lori.tie:.:; ar.d 'H"Cr.e..'l in ?at::ol :i.Ylte....'Y"Ji.ships. 

2) 

1) I)ete.rmiJ~e estit"Ta:t.ed nurn.ber cf .L"'lte:c::-'..sh.:i.ps to be filled in FY 83. 

2) 

E\TaJ_1J2_tion: 

Ill.form law e."'lf::>rcs..'~ne.r1t pro;ram di;:ec-t.ors c.1--:.c college .inte.....""TSrJ.ps of 
pla..r1 and request t..'JeJ.r c::cperat.:i.on .. 

State Patrol Interr..sr~p 

Sept.err'J::r:>-..2:" 1 - Policy and Plan e.xplaiiled to 22 lcsv e:nforce:ne.l1t p:-c>gr2fr.s. 

rnc.~EX.Sed representation in Patrol student i.llte_'T!ships. 

Dissa:nii·;.a+.; on oi In£oiTIBtion 

ObJ ect.:::."le: To wntinue program t...o inform su._"Cervisors of serua.l ra.r2ssrr:€!1t p.:::'!liC'J 
a:1d procedures . 

Steos: P".:::-o-v'ide infor:ration,e~ trai..rli11g se..ssions to all eli V::sions wnich hc.ve rot yet 
par-,_fcipate.= .. 

Persons RestDnsible: Affirmtive Action Officer 1 Affi:::rrativ-e Action Ccm:nittee 
--------------~~--------representatives . 

Ti.rr-2 :2rarr.e : Ccrrq?leted by June 30, 1983 

E-val \.1=1 tion ~ 
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3) Dissemination of Information - Audit and Eval.uation Procedures 

Objective: To e...YlSure propP..r implerrtt='-.-ntation of pr8"-E'l11ployment review procedure 
~Ji1iw.1. \vas ini ti.a.ted in FY 19 8 2 .. 

§teps_: In-se...rvice training provided to all st:rJ:;ervisory perso1mel .. 

Completed by Decanber 31, 1983. 

Evaluation: In-service trcdning CY..:rrpleted .in all di. visions. 

4) Gool-Setting ~ Nev1 Goal-Setting, Based on 19 8 0 Census Data 

Qbjec:ri v~: Improve the depa.riinP_nt r s ability to attain measurable goals .. 

S·tef:S! 1) Establish profile of dep:;L......-urent positions, by bargaining unitf job class. 

2) AcCOTq?lish a transition frc:rn goal-~settiJlg by occupational g-.coup to 
ba.rgaining unit. 

3) Establish new goals and timetables r a.s 19 8 0 census &'1 ta beccrne.s ava_ilable .. 

Persons Resr::ons.ible: Affi:nnative Action Officer r Division and Sta£f Office Directors. 

Time Frame: October 1, 1982 
May 1, 1983 

Yrofile ccn~le~Ad 
- Nevv goals and timet:.c.bles established .. 

Evaluation: Profile ccmpleted and dist..ributed to all di-vrisions; goals set and ·time­
tabies established by each division and staff office. 

5) Obstacles to Goal Attainment - Ferrale, Minori cy, Handicapped and Vietnam era Veteran 
Represe.11tation. 

Objective: Identify existing collective bal-ga.ining agresments wnich adversely affect 
pr0'3ress -toward percentage goals .. 

Steps: Research and canplete a rer:ort ·which outlj.11es obstacles and reca.mlf'..nds collective 
bargaining options. 

Persons Responsible: A£fir:m:3.tive Action Carrni.ttee, Collective Bargaining Subccnmittee, 
P...ffirrnative Action Officer. 

Time Frame: Janu..ary, 1983 

Evaluation:: Rc-caunendations to Personnel Director. 
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6) DissenL.,..,J..O ticn oi: Inforroaticn - Erq::loyee PJ.ghts and ResfOnsibili 7.i.es 

Q!::j~.-ive: '1\-:J i~'lfom er~loyee.s o£ tb.e depcrr-~"rit r s a£fi.r:rr6.tive act.ion poli.cies, pro­
ced:u.res a.."'l.d plcJ-l for FY 1983, so that policies are effectively .implene.rrt.ede 

1) SU:.."'Vey a11 e-rploye:=>._s 

2) E:nplO".fe€ fo:n..._-rns 

3) Reviev1/evaluat2 cu:r:c~'Jt orier1ta.tion prcgra111(s) 

4) Establish re-~rientation, e.go, L"r)·-se.....rvi.ce t:c..i.t~ing se.ssion 

5) DE:V'el.op infonretion sheet, C:.J .. stributErl to aJ~ ne:..,r e11ployees 

6) Rignt..s I re.s!?Ons i.bili ties ccl umn :!.11 P .. S • (Pair Emp lcyme..11t" col crn::.1) 

?a-.:-~~~lS Fes??nsible: Af::ixrrative Action Office.!:: r Tr.ain..iJ1g CCordir.ator f L~££Lr:Tative 
Act~ on Cc:rrnu l.. ~ee B 

Tiine :t"'::'am.:::: C:rrplet.ed by ?ebruary l, 1983 ~ 

--~---

2i1I? loye--e he.ld, su:rveys 
r etu:.. .. -:ned &'""ld eva1 t:ated • 

7) Goal Att2i.r.ment - Ha.Dciica.pped 

Objecti.ve: To ir.c::::-o~se the m.:. .. IT"flbe.:c of r...cr,Cica.f:sed persons ertploye8. L1 tl1e c:epcrt:r:21t 
~-; n job classes i ... ne:-e dis?3-J:i tie.s s'C.ist .. 

1) Conta.ct approp:;:-iat::: po~·sonilel a l.. 0.igh schcols, t.'J.e Uni ve.:csi ty cf l"'~ :lc"'1e.sot2, 
VtY'.....ational ir...sti tuticns CJ.id busi:1e.ss sc~cols tJ assi.s-c. w"i t.."'rJ. ide...Dtific::a.tion -~ 
oi rl2ndica.pped st:u.C.ent.s .. 

2) Work vii t:'-1 cj_\l:._sior:. c_irectars to det.eJ:::::'ine posit:J.ons i,.;hich could' rN-j_ t .. ~ 
reasonable ac~o~-1_ation, b2 filled (e .. g., £tlll=t:i .. rTe, ;a.rt·=tirne, job-s'icred) 
by a student/graduat_ing studen-t v..:i e;. a fi.a11dicap • 

.t":::.::fir:mative .!;c-tion Offico.._r, Division ar1d Sta££ Office Directors v 

?ebrua..r.J f 19 8 3 

Evaluc. ticn : 
W'OrJcEorce . 

8) Goa2. -r__api t':'l Secu::i ty uiscrirni::lat_i_on 1\wcreness 

O~j~t.i ve: To identi£y various fo:-crns of c1iscri.rn.L"1ati.on a..t.d make employees aw-c:Ue of 
wo.ys in y,"lnG'l t.'1ey ca.'1 prevent discr.irrri.n.a tion ar1d improve e££ect.i veness i n providi...'lg 
public services . 

l) Identi.fy areas of :r;ossil)le disc.ri.rnirlation w't.J.c.F! c_ffect Capitol Security 
euployee.s., 

2) Contact depart:rrr.::nt l~ffi :::rre.tive Action Office .. :r for appropriate fi1.llS and 
speakers e 
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3) Establish and prov:i.de avlarene.ss tca.:iJli.ng .. 

4) Lead discuss .ions of mai:F...rial preser.'"'lted - attaupt to include personal 
experience of a:nployees .. 

Persons Resr)Qnsible: Division l~£fi.r:ma.tive Action Representative and capitol Seo.J.rity 
Directo1~&---.----

Ccrnpleterl by June 30, 1983 .. 

E\ra1uat_ion: Part.icipaJTt fonns - pre and p:>st eva.luati.on; review of incide-:.nce of 
ca1lplaint.s/problem situa:tions as of June 30, 1983 .. 
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II 

Do COMPLAINT/GRI~VANCE PROCEDURE 
·--=z-McP.R/2~.293:~-R~le 6 ~--

(DEP~.RTMENT OF PUBLIC S.lAFETY, ADHINISTRATIV£ POLICY HANUJ\L _, POLICY NO. 111::n 1\ .... ~_,.,..,_.,-.._,..~-~~-~-------------~,=""'""'"'~ .. ----~--...... ----.--~---- -~~-=--~:... 

A.. Puroose 
~~--~ 

1 This grievance procedure is estcblished as a means for considering and 
resolving any dispute raised by an employee against the appointing 
authority regarding the application of personnel rules or any conditions 
of employment which directly affect the personal interest and well-being 
of the employee. 

2. The purpose of this procedure is to resolve conflicts among individuals 
in the department quickly, fairly and finally. It is designed to ensure 
that the department will ac~ in a responsible - and resoonsive - manner 
toward all er:;;;loye~s at every levelo It will enable the de:Jar"G~ent to 
identify problem areas in the structure of personnel assignments and to 
constructively solve them. It sets forth a method for employe~s to con­
test the policies and practices in a manner which will ensure due process~ 
guaranteeing an equal right for each party to have the important evidence 
in his or her case properly considered in an i@partial fashion by a 
neutral decision-makerc 

3. It meets the requiremen:s of the :.<i·::>oted Rul~s Gove~1inq__ <:h·e St2-':2't,:ice 
Affirmative ~.c:ion Pr·coram, :Jrov·i::~:--i~ an ini-:ial de:errnina:ion t~r:2: a 
comp'ic.int is prope~~iy----a-aTscrirnlna.:ion ccmplair.t* . 

BQ Definitions 

1~ Complaint - Any matter directly affecting the work requirements or 
conditions cf emplcyment about which any current 
employee wishes t~ dispute. 

2 .. Gr·iev2nce ~· .4ny for1T1a1 contest gove:ned by stztute~ regulat4on, 
contract or policy. 

3. Discrimination- Any act, policy or practice which results in 
unequal treatment based upon non-job-related 
considerations such as race, religion, national 
origin, age, sex, marital status, status with 
regard to public assistance, handicap or Veitnam 
era Veteran status. 

Any acts policy or practice which may be held to 
be a violation of the Minnesota Human Rights Act, 
the Civil Rights Act of 1964 as amended, the Age 
Discrimination in Err.p1o;rment Act, the Vietnam era 
Veteran 1 s Readjustment Act1 the Rehabilitation 
Act or the Equal Pay Act. 

4¥ Employee - A person in a classified or unclassified position subject 
to the Personnel Laws of state government. This term 
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sha11 inc1ude\t but not be lim·ited to~ full ime, permanent, 
seasonal, part-time, pre-service trainee, probationary, 
temporary, provisional~ unlimited~ student wor-ker, ·interns 
and intermittent employees .. 

5~ Supervisor ~ An employee class designated by his/her division/staff 
office ditector as supervisorya A list of these classes 
is available from the Personnel Office- 296-2905 .. 
Immedi supervisor is usually the person who signs 
PEAR Repor·t, eva 1 uates employee perfor~mance and signs 
leave slips .. 

6., Commiss·ioner- The Corrrnissioner of the Min'nesota Departmentof Public 
Safety. 

7~ Appointing Authority - The person or his/her designees empowered by 
the constitution, by statute or by lawfully 
delegated authority to make appointments to 
positions in the Minnesota Department of 
Public Safety., 

8. Exclusive Representative -An employee organization which has been 
designated by a majority of the votes cast 
in the appropriate unit and has been 
certified pursuant to the provisions of 
M.S~ 179o67 to represent that unit in 
contract negotiations and grievance matters4 

1 . T h i s procedure i s a v a i l a b l e to any ern p 1 o y e e , as de f i ned above , ~ e p t_ 
those employees who are provided with a grievance procedure in a collec­
tive bargaining agreement between the state and an exclusive bargaining 
representative~ To determine whether you are covered by such an agree-
ment contact Personnel 296-2905. 

2~ The procedure covers any dispute or disagreement raised by an employee 
where a supervisor exercises discreti~n involving the application and/or 
the interpretation of specific provisions of the Minnesota Statutes or 
Rulese Examples include but are not limited to: 

a~ Performance evaluations 
be Schedule of rest periods 
Co Schedule of work shifts 
d .. Probationat"'Y or promotional ratings v~here perfor"mance 

is at issue 
e~ Conflicts with supervisors 
f. Other working conditions under the discretion of a super­

visor such as job safety, dress code, work environment 
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D. Policv/Authoritv 
..-~-... ._l;.---~,~-~ 

It is the policy of the Minneso~a Department of Public Safety ~o internally 
consider and resolve any employment related disputes raised by employees. 
Consideration of disputes shall be made in a fair and impartial manner w~~h 
due process provided throught the procedure outlined herein6 Resolution of 
dispu shall be acco~olished within the authority of the department an~ 
M.S. 43~27 and 43.321; Personnel Rules 175-79; M.S. 43~15 and Statewide 
Affirmative r~ction Plan (1979) .. 

E. Presentation of Comclaint 
~~......_ ....... _. --~----------...."""'-~~~--
An oral complaint should be presented by the employee to the ·irrrnediate 
supervisor as soon as possible after the occurence or knowledge givin~ 
rise to the complaint and the supervisor should give an oral or writ~en 
answer the employee within a reasonable period of time. 

If the compla·int is not resolved by tht: ir.mediate supervisor to the 
employeels satisfaction, it may be taken to his/her supervisor. This 
supervisor shc.ll revie~r'f the corr.plain-:: with -::he ir~Tiediate super';isor 
and provide a timely response to the employee9 

If this second level supervisor does not settle the mattir to the sat~s­
faction of the employee, the e~ol:yee ~ay proceed to Step 2 of the fcr~al 
grievance procedure. 

Fa Presentation of a Grieva~ce ?roce~ure 

Step 1 - Info~~al 

a. An or2l or written grievance shall be presented by the employee 
to the i mne d i ate s up e r v i s o r \'1l t h "ir1 ten ( 1 0 ) work i n g days aft e r 
the occurence or knowledge of the event giving rise to the 
grievance~ 7he supervisor shall give an oral or writt2n answer 
within five (5) wo1~king days after the presentation of the 
grievanceQ If a discrimination complaint, the employee or 
supervisor ~>~i1l notify the Affirmative Action Of·ficer, ¥-lho 'dill 
deter:~~ine whether it is prope;Aly a discrimination complaint~ 
This determination wi11 be comcleted within 2 working days and 
Affirmat·fve Action Officer will advise employee of grievance 
options availableo 

b. If the immediate superv·isor does not resolve the grievance to 
the employee's satisfaction, it shalJ be taken to his/her 
s up e tv i s o r w i t h i n t e n ( 1 0 ) V·l o r k i n g day s a f t e r the i mm€ d i a t e 
supervisor 1 s answer is received. This second level supervisor 
shall give an oral or written answer within five (5) working 
days after the presentation of the grievance. 
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Step 2 ... Forma 1 

a. If the grievance is not satisfactorily resolved through the 
·informal procedure and the employee wishes to appeal the 
grievance through the formal steps in the grievance procedure, 
it shall be referred in writing to the division or staff office 
director~ The written grievance shall set forth the nature of 
the grievance, the facts upon which the grievance is based and 

desired solution~ Such filing must take place within ten 
(10) working days after the completion of the final step in 
the informal procedureo 

bG After receipt of a formal grievance, the division or staff office 
director or his/her designee shall meet with the parties concerned 
and hear the grievance within five (5) working days, and shall be 
r·esponsible for infonning the employee of the decision in writing 
five (5) days after the scheduled meeting. 

Step 3 - Appeal 

a@ If the disposition of the grievance by the division is not 
satisfactory to the employee or a decision is not made within 
the five (5) working days, the employee may, in writing, contact 
the commissioner, and request that further action be taken. 
This request must be filed by the employee within five (5) 
working days following receipt of the division or staff office 
director's decision or within ten (10) working days following 
the division 1s receipt of the formal grievance if no written 
decision has been submittede 

At the option of the grieving party, grievances alleging dis­
crimination may be r·eferred to the Affirmative Action Officer 
for a ten day period for the purpose of investigation. This 
referral must be made simultaneously with the appeal to the 
cornmissioner. The Affirmative Action Officet will document 
his/her findings and make formal recommendations to the commis­
sioner within five (5) days following the conclusion of his/her 
investigation .. 

b" The commissioner or his/her designee shall discuss the grievance 
within five (5) working days with the employee and the employee's 
representativ~, if any, at a time agreeable to both partieso If 
the grievance is resolved as a result of such a meeting, the 
settlement must be signed by the commissioner or his/her designee 
shall give a wtitten decision to the employee w·ithin .ten (10) 
days following the meeting. Decision by the corrnnissioner or 
his/her designee will be the department 1 s final decision. A 
copy of the \.llritten decision will be forwarded to the Commissioner 
of Employee Relations. 
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1 T,'ne ~,·,~.,e l",,'T',:,t~ 1'n -any s~~~. ·,·n t,h,P • · 
• - ~ -~ --~ w ~ gr1evance procecure may ce extended by 

the agreement of both par~ies. 

2e The procedure is subject to appeal to the Minnesota ~epar:ment cf E~clovee 
Relations or t~e Personnel 3card in instances where sue~ ~p~eal is s~ecified 
in the ?erscnnei Rules or M.S6 ~3.32l. Examo1es incluc2: 

a. Sala~y Decreases 
b. Demotion 
c.. Dismissa.l 
do ?.estor3tion to Eligibl2 Lis~s 
e~ S2lec:ion 

Reailcca-::ion 
9. I rr:er;:;ret2 t ions of La·n~ or Rules 

Pers. 29 to ?erscnnei Soard 
Pers. 11~ to Personnel Soard 
Pers. lll to ?erscnr:el Scare 
?ers. 66 to Ccr:-:ilissioner of :.~.oioye-:: .'\2 ,_ ~·::~s 
Per~s. l79a t'J c~:r::Jil~ssicner cf :;7:::~C~Ie9 t: :;:~cr 
Pers. 
Pers. 

17Sb 
179c 

to C:;!T;11~ssior:er of· 
t8 Cc:rr:iiissicner of 

A grieving employee 1s entit1ed t: sec~~~ an a~visor during any ste~ J7 this 
prcce~ure if he/she cheeses. 7he deJar:~e~: is nc~ obliga:ed to assume 
responsitil~:y for prcvi~in; an ad~iscr. An e~~loye~ ~ay also reques~ 
sup;Jcr-'tir~g s:c~err:ent.s f~::m o:hers if, fer~ exc:::ple, they~-,n~it~essed an ~';er:: 
leading :o the grieva~ce. 

~. Ret2lia:cry ac~ion of any ~~~d :2~2~ ~y any e~D1Jyee 87 ~~e ~esar:~en: 
agains: a~y c~her e~c1cyee as 2 resu1: of that ~erscn's see~~ng redress 
uncer "these ~roc2C:t.:res, ccccer:::~~ng in i:n ~nves:~;c.t.ion, or o:::e:r'lise 
par:ici~a~in; in any ac:io~ unoer t~ese ~roc2dures is prohibi:ed and sha11 
be regar~ed c~ a separa:e an~ distinct grievable matter. 

In a~dition :o the pr:cedures descri~e~ above, a nGm~er of o:her asoeal 
ager.cies'~cj )fl availc.Jle ".::; e~:icyees. ihese inclJde "':he Uni:e:! S:a:es 
Ceparti:ie:;: o~ L3bor; the Uni-::ed Stc.:es :c:Jal i:mplo.J'i:tent Occc::Jn~·:/ Ccr::~~ssi-Jr.; 
the f~inr.esota :e~.att~ent of Hui112.n ?-ights and the CJ!Jr-:s. ,t,~ore infc~~a:icr. 
regarding the procedure for these agencies can be obtained from :he De~ar:mer: 
A ,....;:~ .... .,r......: " ...... ...._.,: 0 .::.~· ·""')""' -.• ?""',- :'; 611 f:l"7i~·IQI/PO..- ~'r""O c:Jr.,u."''l'(';;.r""1::lt1 .,.,...., -:~!...-~ ~-:'"~! T I I :rna .... I v e M (.. ;.. I 0 n I I l c::; I 0 ;,. ... ::: 0- \..; ._)... • -=~-.__.._=._::::_.::: ~ . - - ' I ._'"' u ~ ~ - - \.. '-' 'I.·- I' - ...... ' I 

U ~p of ar~~v~~~Q ~orh~~is~~ w~~h~n ~he s~~·o svs-~~- c~~cr~a~~v ~~:~~~ :~e ~- :_ ..._~:!1..,...- J\,...._;_,1,_1 •1-4 I..,,/} ...,.11 .,._.._,.'- ---:-•' -o..J --~·----

de D c .. r: ;-:~ e :: : :) ~ ~ J r : 8 c: ~ n :. 3 ·::: ;· ~ c: :: >~ :2 r i1 a i e. c: 2_.-: c i ~ c r _2~~ s ::.:~ 
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•.J(; ~Y;ii,Ce .8 Co"'7, 
(To be comp~e:e-: ·,.,then ;r"ie'l~r.ce r:::.c:·:es S<:ep '7"r'{c) 

Date 

~-~~ Classification 

Division/Staff Office 

Grievance (Issue): 

rting Info~~:icn: 

Desiree So1wtion: 

Evaiuation of Situa~ion: 

-- - -4ll!tJiU - 'V""" - ......,.., - -- Q;:_- - • .....,.. ~ - ~ ~ ~ ~ ""':"' ..-£::U, _. ---=- ~ ~ - - - - - _ _.. .......... -- - -
be c:;r~p~e:e~ :~1 Corr.;~sslor,er or Oes~;i,ee 

Action taKen: 

Date discussed with comp1ainant Has issue been resolved? 

! n i t i a 1 Con ta c t 

),A Officer 

Assis~ant Corrmissioner --~. ~-
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!NS'TRUCiiONS TO SU?::?v:so~S FOR HA.N~L!NG CF INFCRtyiAL GRI::YAi1C~S 
-=-~----·-·~="-~......_----~-~--~--.~~-~.:=--~ ----~'C"~~· ~~· ~-

You have been authoriz by your division or staff office director to 
he c. r f i r s t s t e p i n forma 1 g r i evan c e s . The f o i 1 ow i n g i rYf o ri.l.a t i on s h o u 1 d 
assist you in hearing these grievances. 

When an employee cernes to you 'l"'i th a gri evanc:e, deter;ni ne befe,lre ac:2p: ng 
it \t{hether it is tir.'!€1y ""has it r,;een brougn: to you during the pres·:i je~ 
til'fl€ interval. If it is not timely, de not accept the gr·ievance even i 
you feel trH:: cor.1~!:int m2._y· ~e valic, If the filing is t~rn-e~y, scheo;.;~e a 
meeting as soor. as possi:;le. 6e sure to allow adequate ~"ime to cover the 
entire subjec: and enough privacy to a11cw uninterruptec ~iscussion. 

An informal grievance may be presented ei:her orally or in wri~ing, You 
should take com;::lete notes of the inforr.~ra~ior. gathered in either case. 
Listen pa:iently. Ask questions to clarify vague points. 8~ objective. 
Pr·coe f:)r the irdonr;6t~on you neec. l'~os: ir;;~·or~.:.:nt 1 be absolu~ely certa~n 
you have a clear ~nderstan~ing of wha: issue is being grieved. Rec~rd 
where and whe~ :~e event occurred, wit~esses, if any~ and names of those 
involved in :he grievance. Finally, ask the e~~1oyee wna: he/s~e would 
c~nsicer an ac:eptable remedy. 

~~ f: e r t h e me e: i n; yo u h a v e f i v e d c.Y s :::; g 2 :he t i n f ::-; r;;-.a :. i or. , r.1 a K e a de : e r -

mination and repor: ~ack tc the grievi~s em?loyee. Contac: ac~rJ~riate 
resources (e.g. your supervisor, the personnel office, etc.) tc ascertain 
policy anc check informa:ion. Talk to the individua~s involved in _he 
fil.a"::er in an irnpc.r:ial manner. Yiher: you fee1 you have ali the fc:c:.s, maKe 
your determi nc t ion. If you feel some for~ of ac: ion is a Dproor~ a :e ~ ver~ fy 
that you have the authori to carry this out. If you do not have :his 
authori~y, consult with a supervisor who does. 

Finally; mee~ wi~h the gr~eving employee end explain your conclusion and 
your reasons for arriving at the conclusion. If some form of remedy is 
being offered, exp1ain it cleerly. If you feel no remedy is appropria~e, 
or the employee does not consider the remedy offered to be ade~uate, in­
form the emplcyee of his/her recourse to continue through the grievance 
proc::ecure. If the e:n;:;ioyee accepts your remedy, imo1er.rer~t it as soon as 
possible. · 

If you have any questions about grievance policy and/or procedures, contact 
staff in the Office of Personnel at 296-2905. 
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III 

DISSEMINATION OF POLICY AND PLAN 
--~2--;'1(AR/2~~RuTe5~~--

The impact of the Affirmative Action Plan can be fully realized only to the extent 
that i provisions are known by those who must apply it and those who are to 
benefit by it .. 

The following delineates the manner in which the plan will become promulgated both 
within the department and to outside sources~ It meets the requirements of the 
adopted rules governing the Statewide Affirmative Action Program (Rule 5). 

A., Internal Communication 
""'"'S:"'"'"-""~~--~---~---. 

1~ Written Communications: 

a. The Affirmative Action Representatives (Affirmative Action Committee 
members) post the full Affirmative Action Plan in each jivision, indicating 
that copies of the plan may be obtained from the Personnel Office, 210 
Transpottation Building~ St .. Paul, MN 55155 .. 

be The Affirmative Action Corrrnittee ensures that the Affirmative Action 
Program is promoted through: 

(1 The department 1 s newsletter 
(2 Division newsletters 
(3 Department's employee handbook supplement 
(4 Other appropriate publications 

c~ Each employee having a role to play in the administration of the Affirmative 
Action Plan will receive an affirmative action workbook including the 
following: 

(1) A list of affirmative action responsibilities and task steps to be 
incorporated in his/her annual performance evaluation and activity 
r-eport. 

(2) A list of resources containing informat·ion essential to the performance 
of these responsibilities. 

2 .. Meetin..92_: 

a.., The Affirmative Action Corrnnittee meets quarterly., The meetings are open 
to all employees. 

b0 The Equal Opportunity Council meets as necessary. 

c. Supervisors shall at least annually discuss the Affirmativ~ Action Plan 
with their employees. 

de A fotum sha11 be provided by the Affirmative Action Committee annually 
to enable employees to raise questions concerning the policy, its 
implications, and purposes, and to recon1rnend improvements. 
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3., Tra 

a. The Personnel Director will ensure that the policysgoals and plan are 
thoroughly discussed in orientation and other appropriate training 
pr·ograms ~ 

be The Affirmative A.c:tion Officer and Employes Development Supervisor will 
endec.vor discover 2.nd develop courses on equal employment oppor:un~ty 
topics for all supervisors and m.ar,c.gers ~ 

c. Division and staff o ice directors must ensure that supervisors and 
rna n a g e r s a n n u a i l y p a r t i c i p a t e i n c o u r s e s r e l a t e d to a f f i r m a t i ·; e a c: i o n 
as a part of their professional development and include c7"fir~;:ative 
action objectives in their position d(~scri~~ions., The Affir-:-native. 
Action Officer shall determine which courses ap~ly. 

1. The corrrnit:T.·ent of the depart:nen:. :c af7i;;native ac:1on ll be aggressive~y 
publicized through the widest variety of media so that minority) female, 
handicap8ed, and Vietnam era Ye~eran anplicants are encouraged to seek 
emplcyement and promo~ion in tne deoart~er,t. 

2 • T h e ,.\ f f i rm a t i v e A c t i o n 0 f 7· 4 c e r '~ il l i n f o ifil r e c r u i "c.T. e :1 t o r ~ a r, i : a t. i o n s , 
including these identified t~e Depart~ent of Employe€ Relations, 
sec~nd9r~ schools,, and those 'f~ho make. their exi~:enc: k~cvm. by ,fil i~g 
not 1 c e w 1 t h the c epa r ::n e n t , o t v a can c 1 e s o c cur r 1 n g w 1 t h HI t n e c epa r :;-n en t 
by requesting assis;ance in ~ecr~it~ent efforts. 

3a. All corrrnunications or1 job opportun~:ies will include the statement~ "~ihe 
Hinnesota Depar-c.;r;ent of ·Public Safety is an affir::-,at~ve action and equal 
opportunity empl oyet 11

• 

4. Each division and staff office will be respc~sib1e for including a non­
discriminatorv clause in all division contracts as defined in the Minnesota 
Human Rights Act, Section 363 .. 0 ) Subd. 1, 11 Certificates of Complic.nce 
for Public Contracts 1

'. and will ensure that such contracts are in 
compliance with iitle~VI of the Civil Rights Act of 1964, as amended. 



IV 

PERSONS RESPONSIBLE FOR IMPLEMENTATION 
oc-v-· -~~-2--~fCAR/ 2 ~ 2-IT,Ru i e -2--~~---

Ag Commissioner 
--~ ~ .. -"" __ 
Paul J. rrschida, As Cornrnissioner of the Department of Public Safety, is directly 
responsible for the administration of the Department's Affirmative Action Plan. 

r(enneth Dirkzv.rage.r, DepL'li:y Commissioner, has been appointed by the Commissioner to 
act as Equal Opportunity Officer for the Departmente The Equal Opportunity Officer is 
responsible for assisting the commissioner in administering the Department Affirrnative 
Action Plan and directing its overall implementation6 

C • I9.ll a l-.S2E22~ n i_!L..fR..YJl c i l 

The Equal Opportunity Council, comprised of the commissioner, assistant commissioners, 
Equal Opportunity Officer, and division and staff office dire:tors, meets to monitor 
performance and provide executive guidance to the Department Affirmative Action Program. 
PalJJ. J., Tschida, CE Commissioner of the Department, is chairman of the councilo The 
memb(~rs are: 

Thomas Boerner, Traffic Safety, 207 Trans., 296-3804 
Kenneth DiJ::-kZ\,;age.r, Deputy Corrmi s s i one r ~ 211 Trans., , 296-6642 
John Erskine, Crime Bureau, 1246 University Aved, 296-2660 
Frank Ahr~1s, Fiscal & Admino Services, 210 Trans4, 296-9484 
Roger Ledding, State Patrol, 107 Trans., 296-3080 
Fred Logman~ Office of Planning & Analysis, 314 Trans~, 296-2017 
Joseph Novak 5 Liquor Control, 480 Cedar Ste, 296-6212 
Ed Herman, Emergency Services, B-5 Capitol, 296-2233 
Harlan Olson, Public Information, 318 Trans., 296-9754 
Wes Paulus, Assistant Commissioner, 211 Trans., 296~6642 
Frank Coughext~ Assistant Cornmissioner) 211 Trans., 296-6642 
Vonnie Schaefer~ Personnel, 210 Trans., 296-9486 
Marlene Swanson, Driver & Vehicle Services, 161 Trans., 296-9525 
Wes Werner, Fire Marshal, 1246 University Ave., 296-7641 
Bil1 Lun2, capitol Security, B-4 Capitol, 296-4770 

De Affirmative Action Officer 
~~~,_.---~---~---

Mary Jean Anderson, full time Affirmative Action Officer for the Department, is 
res~onsible for coordinating and monitoring the day-to-day affirmative action 
activities.. The Affirmative Action Officer serves as an ex-officio member of the 
p,ffirmative Action Committee and the Equal Opportunity Councilo She may be r-eached 
at 296-8631~ Her address is 210 Transportation Building. 

E .. Affirmative Action Committee 

The Affirrnative Action Committee is an advisory committee appointed by the Commissioner.Itis 
comprised of representatives who have expressed a per·sonal commitment to affirmativ~ 
action, and include members of protected groups9 The Equal Opportunity Officer conducts 
the cornmittee meetings@ ~1embers serve for two year staggered terms, subject to renevJal. 
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Forr.ler membPtS <.:.P_Y''1 P ~1.$ ;;,n ad" ,..0.,.., -ro ... he nelu member .;:or 4 ..... 0 ..... h ~· L - - . f-- - y ..) I '-' L.. f"\" ,.. •• • ~~~-nt..: sf) ::err:uers are se~ec:e.: 
by division and staff office d rectors from individuals who have sub~itted their na~es 
for memoership consideration. Both supervisory and non-supervisory classi-:-ica:ior.s 2 re 
el.igible r consideration. The purpose of the committee is 1) to mon~<,:or the imf::act 
of the .A.ffifiT1ative Action Plan on everyday employment ptactices, 2) to reconunend 
improvements to the Equal Opportunity Council, 3) to annually review the Depar~mer~'s 
..1.ffirmative Action Plan,. The corrmittes meets quarterly and is c:Jmprised of the 
following members: 

E£::::-e..'fl Dizon 
Dave Davies 
Lcuise P.rlams 
Joan Heitzl:lan 
}\ui:cey Olson 
Ed J,~sinski 
Lyle P..aJ.ze:: 
Dorct2:y Conroy 
1ria l ter Perl t 
lv:Br2.e Ohrr&'!. 
i'fi_a:r:-yj o Cun.Dj_,'lgham 
Jlriy Iv'.elander 

Fi seal & Admin. Services, 210 wr 
Driver & Vehicle Services, 161 Trans~, 
Driver & Vehicle Services, 162 Trans. 
Fire Marshal, 1246 University Avenue 
Dr i ve r & V e hi c 1 e S e r vi c e s , I-1pls.. E.x ... ~Jrl St.a. 
Personnel$ 210 Trans. 
State Patrol, 107 Trans. 
Emergency Services, 8-5 Capitol 
Liquor Control, 480 Cedar Street 
Crime Bureau, 12~6 University Avenue 
Capi t...'Jl Secur i t'i, :s~4 Ca. pi t.:Jl 
Office c£ Public Ir..fcr.Tiaticn f 314 cor 

F. Divisional Aff~rmative Action Committees 
,... """----~.,..~~---

296-952-1 
296-7609 
296-75~.3 
341-7487 
296-7097 
296·-6833 
296-2233 
296•wE979 
296-6416 
296-·9495 
296-6653 

Divisions and offices may es:ab.lish divisional ..;ffirT;1a.":ive .t;,c:~on Ccmm·i:tees tc 3Ss~s~ 
the division or staff office dire:tor ~n the devel2pmen~ and implementa~icn of a 
sDecific plan or prJgram. 

G~ Divis~cn and Staff Office Directors 

Division and staTr orr1ce directors are responsible for apolying the princioles 
of the Depar:r;lent';.; Affirmative Action Plan throughout their r·esDective units. ~.ll 
direc~ors shall serve. on the Equal Opportun~ty Counci~ and ~hail.~e respons~ble for 
establishing and meeting the Deoartment's goals and t1metab1es Wlth the ass1stance 
of their supervisors and the Affirmative Action Officer .. 

H. Suoe:vi so:s 
---~-~ 

All supervisors are responsible for applying the principles of the A~firmative 
Action ?lan to a11 phases of employment as well as to all chases of operations an~ 
the services perfor.iled on a day-to-da.y ba.siso 

I. Emolovees 
~~""~-

All employees are responsible for actively promoting and applying the principles 
of the Affir~a~ive Action Plan in their daily work activities~ Employees shall 
acquaint themselves with the Department's personnel procedures. 
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IV CONTINUED 

llil.Bt16llYE ACT I Ot~ RES PONS I B_I L 1 TIES - ON-&GO I NG 

COMMISSIONER 
-~~~---

ObLs_ct i ve. 

Through firm commitment and active support of the Affirmative Action Program to ensure 
equal employment opportunity and encourage the professional grov1th of all employees 
and applicants for employment. 

Responsibilities 

A. To direct the overall administration of the department 1 s affirmative action program. 

B. To set forth the principles of equal opportunity in departmental policy. 

Task Steps - On-going 

1. To serve as chair of the Equal Opportunity Council 1 S meetings (see Equal Opportuni:y 
Council). 

2~ To appoint the Department Equal Opportunity Officer. 

3. To approve and sign the Department Affirmative Action Plan and all other policies 
relating to affirmative action. 

4. To require the inclusion of affirmative actlon objectives in the performance 
evaluations of each assistant commissioner, division director, and staff office 
director. 

5. To approve the plans of action for each division and staff office. 

6. To require that all employee appointments conform to the department affirmative 
action plan unless nonconformance can be justified. 

7. To make final determination on employee grievance appeals. 

Resources 

1. Department Affirmative Action Policy and Plan. 

2. Quarterly Analysis of employment profile, applicant flow, goal attainment, 
training status and exit interviews. 

3. Minutes of Equal Opportunity Council meetings. 

4. Annual Affirmative Action Review. 

5. Grievance guidelines. 

6o \~ritten recommendations on pol icy and grievance determinations. 

7. Statewide Affirmative Action Rules and information memos from the Department of 
Employee Re1ationse 

8. Minutes of Affirmative Action Committee meetings. 
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~o ensure that the concepts of the Affirmative .~c~ion Plan are integrated 
1nto the conduc~ of the department's operations on a continuing basis. 

A. To assist the cornmissioner in administering the Department ,~ffirmative 
Action Plan. 

B. To direct the overall implementation of :he Affirmative Action ?lan. 

1. To serve as a member of ~he Equal Opportunity Council (see Equal 
Opportunity Council). 

2. To conduct the A~fir:native Ac:ion Committee's rneetings (see ;.ffirmative 
i~ction Cornmittee). 

:. W~th the Affir~ative ~c~ion Of~icer, t~ provide annual s~gges~ed 
affirma:ive action objectives to the div~sion and staff office ~irec:crs 
fJr inclusion in their ~erforma~ce objectives. 

4. 7o review quarterly progress reports. 

:. To monitor the progress of grievances. 

Resourc:es 

1. Department Affirmative Action Policy and Plan. 

2. Quarterly analysis of employment profile, applicant flow, goal attainment, 
training status and exit interviews. 

3. Minutes of Equal Oppor-tunity Council and Affirmative A.ction Committee 
meetings. 

4. Annual Affirmative Action Review. 

5. Grievance guidelines. 

6. Statewide Affirmative Action Rules and information memos from Departmert 
of Employee Relations. 
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To monitor and actively support the Department's Affirmative Action 
Program .. 

To assist the Commissioner and the Equal Opportunity Officer in 
administering the Department Affirmative Action Plan. 

Jast_ Steps :~9ing 

1. To serve as members of the Equal Opportunity Council (see 
Equal Opportunity Council). 

2~ To review progress toward hiring and other program goals. 

Resources 
-~-~--

1~ Department Affirmative Action Policy and Plan. 

2G Quarterly analysis of employment profile~ applicant flow, goal 
attainment, training status and exit interviews& 

3. Minutes of Equal Opportunity Council meetings. 

4. Annual Affirmative Action Review. 

5. Statewide Affirmative Action Rules and information memos from 
Department of Employee Relations. 
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EOUAL OPPORTUNITY COUNCIL 

To monitor and pr8Vlae executive guidance to the Department's Affirmative 
Action Progtam .. 

To assist the Commissione;· and the Equal Opportunity Officer in adminis-::erin~ 
the Department's Affirmative Action Plan. 

L meet reguiarly t8 rr.onitor depar~me:i~:al performance and achievemer.ts 
in the Affirmative Action Plan. 

2. To consider pol icy recon1mendations of the ~.ffirmative .~ction C.Jmmit:ee 
and forl'l'ard ~"~th recoiimendatlons to the Cor.;niss·ione:. 

2. Tc review progress of divisions an~ staff offices toward affir~a~~ve 
ac:lcn goals. 

Resources 

1. Department ~ffirmative Ac:ion Policy and Plan. 

2. Quarterly analysis of employment profile, 
training status and exit in:srviews. 

ai)o1ica;;t 

3. Minutes of Equal Opportunity Council meetings. 

4. Annual ~.ffirmative Action Revie•,.;. 

5 • ~~ i n u t e s c f A f f i rma t i v e Act i o n Com. i t t 2 e me e t i n g s • 

,.., 
i10W, gcai 

6. Sta:ewide Affirmative Action Rules and i·1formation memos from the Department 
of Employee Relations. 
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To coordinate and monitor the day-to-day affirmative action activities~ 

R e ~ PO.!_!_ s i b i 1 i ti 

P, .. To disseminate information to all affected parties so that they are kept informed 
of current developments~ problems and issues as well as their responsibil·ities 
relating to the Affir1native Action Program" 

1 .. To attend meetings of the P,ffirmative Action Cornmittee. 

2~ To attend meetings of the Equal Opportunity Council and tecomnend agenda items. 

3. To conduct employee information sessions. 

4. To develop and implement informational presentations for supervisors. 

5. To annually draft at least two articles on affirmative action for publication in 
the department newsletter. 

B~ To design and implement a system for the identification of problems so that 
corrective measures may be established. 

Task Steos _,_ __ 
1~ To complete Quarterly Affirmative Action Evaluation Reports. 

2. To provide Quarterly analysis to the Equal Opportunity Council including the 
following data: 

aQ a breakdown of current workforce by race, sex, handicap and Vietnam era Veteran 
status, division, location, job category and job classification; 

be an analysis of applicant flow and goal attainment; 
ca a summary of reasons for separation as evidenced through exit interviews; 
d .. a report of the number of supervisors attending affirmative action and 

related training. 

3. To assist division and staff office directors in achieving affirmative action goals. 

a. to quarterly review eligible lists to determine availability of protected 
class individuals; 

b. to quarterly assist division and staff office directors in reviewing progress 
toward affirmative action goals. 

4a To complete an annual Affirmative Action Review, at the end of each Fiscal Year. 
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Rl"'.c::"'\onc: i'o", .: .. ,; 
~:'1:~' -~-~· -1~~ .. £o 

C. To review the Departmen~ of Public Safety's employment practices, DOilC1es ar~ 
procedures and to recommend changes consistent with equal ooportun~~Y guidelines. 

lg To review qualification requirements prior to the authorization of ooening examin­
ations 

2~ To review experience and training ratings prior to their approval~ 

3. To review oral board questions prior to use. 

t. To conduct a pre-employment review of a1l appointments to 
categories before hiring decisions are authorized. 

under represented 

5~ To notify division and staff office direc:ors in 'l'lriting when a member OT cne of 
the above groups has be~n interviewed and not selected. 

6. To maintain a record of all appointments made to under represented job categories. 

R e s 0 o n s i b i1 i t 'I 
... ~,.....,-.. ,.. .. ~-~---_..._~-

fL_ 'T'10 s~r'IP .-:s ,:~ 1 · · 'th · ., · ... · ..... .. · · - , -:: _ ~ _ ~· i a 1 s on \'I i · , , m i no r 1 c y o r ·; 2. n i ::: s ... 1 c n s , co iTJTI u n ·, ..._ y 2 c ~ 1 c n g : o u :; s 3 ri c 
wome~'s orgaGiZ3~i~ns in order to ensure :hat the department's program is v~si~~e 
and ~hat recruitment sources are effectively utilized. 

Task Steos 
---~--

1. To develoo and implement a system for evaluating the effectiveness of recr~itmer: 
activities including the following: 

a. a log showing the contacts made a~d t~e agency response; 
b9 a log tracking through the selection process apolicants from agency ccr:acts; 
Ce a questionnaire to agencies currently included on the mailing list. 

2,. To conduct on~-site recru4tment visits to community agencies and educational 
inst~t~tions averaging one a week. 

~. 7o attend at least one job fair. 

4~ io publicize each recruitable vacancy in the following manner: 

a. distribute information through special mailings to the contact list 
(A.ttachment 3); 

b. place advertisements in predominantly protected group publications and 
media. 

c. make individual contacts to those agencies which have a record of p~cvid~ng 
applicants to the department. 

5. To actively participate in at least one minority organization and at least one 
women's organization. 
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5e To maintain a resume bank including individuals who have expressed an interest 
in Public Safety positions. 

7. To provide a semi-annual report of recruitment activities to the Equal Opportunity 
Council and upon request provide documentation of recruitment activities for any 
given vacancy within the department. 

Ec To coordinate programs for the career development with the department 1 s training 
organization so that upward mobility is encouraged. 

J_~sk Steps: On-Goiflg_ 

1. To promote a schedule of employee seminars explaining personnel procedures, promo­
tional policies and opportunities for advancement. 

2o To periodically evaluate the career development program to identify barriers to 
members of protected groups and report findings to the Commissioner for appropriate 
action. 

3G Establish preservice training programs to prepare trainees for appointments as 
vacancies occur. Take follow-up action on these appointments to ensure that 
such programs include members of protected classes. 

4. To assist with coordination of a job-sharing pilot project. 

Resoonsibilitv 
- ~ 

F. To assist in the implementation of an equitable grievance procedure and to investi­
gate employee complaints so that expeditious internal solutions may be achieved. 

Task Steos: On-Goina 

1. To discuss the internal grievance procedure in employee information meetings 
and supervisory training sessions. 

2. To investigate employee complaints within 5 days of request~ 

Resources 

1. Affirmative Action Policy and Plan, including O·ivision Action Plans. 

2. Guidelines on grievances, employee appraisal system, interviewing techniques. 

3,. Em-ployment records as required in Responsibility B. Task 2. 

4. Records of vacancies, employee requisitions and eligibility lists. 

5,. Recruitment contact list, recruitment log. 
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6. Counseiing referral contacts. 

7. Quarterly analysis of employment profile, goal attainment, training sta~us and 
exit interviews. 

8. Minutes of the Equal Opportunity Council and Affirmative Action Committee meetin;s. 

9a Annual ~.ffi!inative Action Report. 

10. Records of specific classifications an~ qualification requirements. 

11. Personnel statute rules and regulations, union contrac~s. 

12. Exit ·interviews. 

13. Statewide Affirmative Ac:ion Rules and information memos frcm the Depar~~ent of 
Employee Relations. 
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Object~ 

To ensure fair employment practices for all and to advance the recruitment and 
upgrading of protected group individuals and other groups that have not been 
fully represented in the past. 

To advise the Commissioner in administering the Affirmative Action Plano 

lo To meet at least quarterly. 

2. To serve as a forum for transmitting employee concerns regarding affirmative 
action to management. 

3., To keep division personnel informed of committee act~vities. 

4. To rev·iew and recommend changes in the Department's Affirmative Action Plan. 

5. To identify problem areas and propose solutions to the Equal Opportunity Counc~l. 

6. To review formal complaints/grievances a~d make recommendations to the Comm~ssicre~. 

74 To assist the Affirmatlve Action Officer in conduc:ing an annual forum to enable 
employees to raise questions concerning the policy, its implications and purposes, 
and to recommend improvements. 

Bn May review the qualification requirements and procedures for filling any position~ 

9e To facilitate career development and advancement~ 

Resources 

1~ Department Affirmative Action Plan and Policy. 

2G Grievance guidelineso 

3. Quarterly analysis of employment profile, applicant flow, goal attainment, 
training status and exit interviews. 

4. Minutes of Equal Opportunity Council and Affir-mative Action Committee meetings. 

5. Annual Affirmative Action Report. 

6. Statewide Affirmative Action Plan, Policy, Procedures and information memos 
from the Department of Employee Relations$ 
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To monitor the impact of the Affirmat~ve Action Plan on everyday employment pr~c:ticss, 
especially as perceived by employe~s, and to assist the division or sta office 
director in mak1ng improvements. 

To assist the division or staff office directors in the a~ministration of the ~eoar~~en:'s 
Affirmative Action Plan and to represent the director in deliberations cJncer~ing ~~e 
everyday impact of the plan. 

Task Steos: On-aoina ---· ~ 

1 .. To attend Affirma·:-ive ,\ction Con~mittee meetings, and fo11owing eac:1 mee:iiia, 
to report to the division or staff office director on the group's activiti~s 
(see ~.ffirmative Action Committee). 

To meet with employees upon request in order to listen to concerns re1a~~nc ~J 
affitma~ive ac:ion, and f:>.) to direct emoloyet?.s to tne prooer authsrit~es 2r.: 
B) trans~it emplcyee 1 s concerns to the ~ivision or s~2ff cff~ce director. 

3. To assist the division 
ac~ion plan. 

or staff 

4. To particioate as a member in ~ivision 
vmere such cor;unittees are in exist2nce 

50 To post information pertaining to affirmat~ve action, including the Affir~2t~ve 
Action Pol~cy at e2ch worksite. 

Resources 

1. Department Affirmative Action ?lan and Policy. 

2. Grievance guldelines. 

3. Quarterly analysis of employment profile~ applicant flow, goal attainment, training 
status, and exit interviews. 

4. Minutes of Equal Opportunity Council and Affirmative Action Committee meetings. 

5~ Annuai Affirmative Action Review. 

6. Statewide Affirmative Action Program, Policy, Procedures and informationrmemos 
from the Depart~ent of Employee Relations. 
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.O~bj~ive 

To actively support and set in motion the Department's Affirmative Action Program 
and to endorse and encourage the participation of all employees in the implementa­
tion of the plan. 

_Re_~sibil ities 

A. To serve on the Equal Opportunity Council (see Equal Opportunity Council)o 

B~ To administer the Department Affirmative Action Plan in their divisions and to 
inform all employees of the Department's Affirmative Action goalso 

C. To encourage upward mobility through career development programs. 

Task Steps: On-qoina 

lo To establish and successfully complete a semi-annual action plan through evaluation 
of progress toward Affirmative Action goals, and to include the plan in their 
performance evaluation and activity report (see Action Plan). 

2~ To apply affirmative action principles and policies to their functions as 
supervisors (see Supervisors). 

3. To advise and monitor their subordinate supervisors to insure the following: 

a. That affirmative action principles and policies are applied by each supervisor. 
b. That each supervisor i.ncludes annual affirmative action objectives5 including 

those responsibilities outlined in this document, in their listing of responsi­
bilities and performance indicators. 

c. That each supervisor includes annual aff·irmative action training in his/her 
Individual Development Plans. 

4. To identify individuals with supervisory responsibilities and insure that these 
individuals participate annually in courses related to their professional develop­
ment) including affirmative action and applicant interviewing. 

Sn To appoint division or staff office affirmative action representatives to serve 
on the Department Affirmative Action Committee and to rneet with those representa­
tives at least after each com-nittee meeting. 

6. To handle division or staff office grievances if the grievance is not resolved 
by the ·immediate supervisor .. 

7. To assist with the establishment of pre-service training programs to prepare 
trainees for appointments as vacancies occur in the division or staff office. 
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Resources 

1. Plan of Implementation. 

2. Quarterly analysis of employment profile, goal attainment~ training 
status and exit interviews. 

3~ Grievance guidelinesa 

49 f.iinutes of Affirmative ;~ction Committee meet~ngs. 
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El:YlS I O!i__A FF LRMA I.J V E ___ ~QlQ.ti COMMl_iT E E 

(Such a committee ma.y be established at the option of a division director.) 

QQ.jective 

To insure that the division complies with the Departmental Affirmative Action Plan. 

To assist the division or staff office director in the development of a specific 
action plan., 

Tasjc~s: On-C!~ 

1. To hold divisional meetings regularly. 

2. To identify special needs of the division in training supervisors and 
employees. 

3. To discuss problems of particular units as they arise and to present these 
problems to the division director for possible resolution(s). 

Resources 

1. Division Action Plan, incorporated into the performance evaluation and activity 
reports for each section or unit head. 
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nub.; Pr.._,. "P 
-~--L.r v~ 

To insure that all personnel policies and practices reflect the de~ar~~ent 1 s 
cornmitment to affirmative action and to assist division directors in ac:ompl ish in,:: 
their action plans. ~ 

A. To continuously review all personnel po11c1es and practices in order to insure 
that all employees are treated fairly and equitably in terms ant condi:~ons of 
employment. 

1. To review classifications, qualification requiremen:s and procedures in 2rder 
to locate possible sources of discrimination and to eliminate selec~~on 
factors having no significant relationship :o job perfor~ance. This review 
may inclu~e but is not limited to the following: 

a. To review job duties to insure that the description is acc~r2:e and 
the requirements are directly re~ated t: the job. 

b. To identify significant performance varic.bies f:,r each job class1f~::.:~~cr; 
to assist in test validatic~. 

c4 To cooperate wi~h the Jepar:~en: 8f ~~:loyee Re1a~~ons to validate 311 
tests including experience and traii<ing rat~ngs~ oral examina~ions, 
written examinations and job requirements in accorda~ce with acprooria~e 
state and federal guidel~nes. 

2. To maintain records that will enable the analysis of all porticns of the selec:~on 
process to include a breakdown by sex) race, handicap, job category, job c}assifi­
cation, location, and division of the follow~ng informaticn: applicants teste~, 
interviewed, selec~ed, promoted, salary; employees receiving promotions, acnisve­
ment awards, training; grievances, disci~linary actions, and separa~ions ~Y re~~cn. 

3~ To maintain c:.n inventory of all openings in each division and sect~on and 
publicize both competitive and promotional examinations throughoGt tne depar~2en~. 

Resoonsibil itv 
~-.. -~----"'-

B* To insure that all employees are adequately trained and encouraged to advance 
to their full potential (upwa.rd mobility). 

Task Steos: 0~ 

lo To insure that the Affirma:ive Action Plan is thoroughly discussed in orientation 
and other a~propria:e training programs. 
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2. To insure that all employees hired will receive, during their orientation 
period, a copy of the Affirmative Action Policy and an explanation of the 
department's policy on equal opportunity, curent affirmative action goals, 
training a~d promotional opportunities, and the grievance procedures& 

3o To provide counseling services for assistance in professional development 
to employees upon request. 

4e To offer assistance to supervisors in developing career ladders, eliminating 
dead-end positions and restructuring jobs. 

5. To administer and publicize the tuition reimbursement program. 

6~ To develop and disseminate guidelines on the department's grievance procedures, 
the employee appraisal system and interviewing techniques. 

Resources 

1. Affirmative Action Policy and Plan, including Action Plans .. 

26 Guidelines on grievances, employee appraisal system, i ntervi e\<Ji ng techniques. 

3 .. Employment recor'ds as required in Responsibility A, Task 2e 

4. Records of vacancies, employee requisitions and e l i g i b i l i ty 1 is ts ~ 

5. Recruitment contact lists, recruitment log. 

6e Counseling referral contacts. 

7., Quarterly analysis of employment profile, goal at~ainment, training status 
and exit interviewse 

8e Minutes of the Equal Opportunity Council and Affirmative Action Cornmittee 
meetings. 

9. Annual Affirmative Action Report. 

10. Records of specific classifications and qualification requirements. 

llo Personnel statutes, rules, union contracts& 

12. Statewide Affirmative Action rules and information memos from the Department 
of Employee Relations. 
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SUPERVISORS 

To apply the Af irmative Action Policy in all phases of employment as well as 
to all phases o day-to-day operations. 

Resoons~bii itv 
~----~·---"--

A. To assist division and staff office directors in es~ab1ishing and mee~~~g 
their act~on plans. 

7ask Steos: On-ooina 

1. To suoply the division or staff office director with information regar~ing 
anticipated staffing requirements. 

2. Tc assis~ in recruitment effor:s upon reques~. 

:. To include affirmative action objectives in annual lis~ing of res~onsi~~l~t~es 
and performance i ndi ca:ors. 

t. To conduct interviews in ac:or~an:e w~tn cp:ortun~:y su~ceilnes. 

a. To inform all app1ican!s fully about the nature of the se1ection orocess ~~r 
the oarticular posi~ion or classifica~ion and abou~ their chances for emc1cy~en~. 

b. To insure that all interview questions are uniform and related tc job 
qualifications. 

c. To submit to the ?ersonnel Office writ~en documentation of the reasons why 
jo~ applicants were net selec~ed. 

3. To be knowle~aeable of the meaning and objectives of affirmative action and o& 
the depar~men~'s policy, plan and goals, so proper informa~ion will be dissemirate~ 
and appropria~e actions taken. 

Task Steos 

1. To attend a tra1n1ng course on conducting effective interviews within one year of 
appointment to a supervisory position. 

:. To include annual affirmative action training in the Individual Development ?lan. 
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C0 To develop an appropriately trained work force to meet present and future work 
force requirements. 

1. To insure that each employee is given orientation on department and division 
policies .. 

2Q To develop an on-the-job training program for all new employeeso 

3 .. To identify training needs through review of function and activities to discover 
conditions which can be improved by application of training resources. 

4. To insure that work performance is discussed with each employee at least twice 
during the probationary period to assure complete understanding of his/her 
responsibilities and departmental policies. 

56 To annually explrlin the Affir1native Action Plan to employees. 

6. To conduct annual petformance appraisals of all employees. 

Resp_~Jl? i bi 1 i t,t 

Dp To encourage upward mobility of all employees. 

l~~k S ~~. 0 n- g.9_l!J_g_ 

1~ To post/circulate all notices pertaining to promotional examinations and educa~lonci 
opportunities provided by the state to insure that all employees are kept informe~. 

2~ To include #1 above in their position description. 

3o To advise all employees at least during their annual performance review about 
promotional opportunities, identifying training needs and encouraging employees 
to bid for promotions. 

4. To encour~ge protected class and other employees who have not been fully represented 
in the past to apply for and take all promotional examinations for which they are 
eligible .. 

5. To encourage all employees to participate in affirmative action training and 
training pertaining to their career advancement. 

Resources 

1~ Interview and selection guidelines. 

26 Grievance guidelines. 

36 Counseling guidelines (in conjunction with Individual Development Planning, Employee 
Assistance Program and Employee Appraisal Program)e 

4c Suggested statement for performance evaluation. 
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D~PLOYEES ·------

io actively promote and apply the principles of affirmative action, 

To strive for self-improvement and professional growth and to make responsible 
;ecommendations for the improvement of the Oepar:ment 1 s Affirmative .~c:ion Progrc'":l. 

Task Steps: On aoino --· --· ~-----~-~ 
1. To be knowledgeable of the department 1 s policies and orocedures, including t~e 

grievance procedure and the Affir~ative Action Plan and goals. 

2. To identify and communicate problems :o their iiTmediate supervisor or to an 
affirma:ive action representative. 

3. To partici~a~e in training courses an~ other kinds of development activi:ies. 

4. To aoply for promotional examinations a~~ tJ c~nti~ually educate and ~resar2 
themse1ves for additional responsibili:ies. 

Rescur:es 

1. Emcloyee Handbook, including Affirmative Action Policy, srievance oroce~ure, trai~ir; 
procedure. 

? Le::er o7 ccrornitment fror.i Co:Timlssioner. 

3. Bulletin ~oard notices containing the names, locations, and phone numbers cf 
each affirmative action representative; posting of current vacanc~es and civil 
service examinations; listing of training opportunities currently available. 
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REVISED RJ~CE/ETHNIC CATEGORIES 

The U .. So Equal Employment Opportunity Commission r·ecently has revised its race/ 
ethnic categor·i es for the pui~poses of reporting emp 1 oyment stati st·i cs on the 
EEO-A form (for state and 1 oca 1 governments) and on the EE0-6 form (for educa.., 
tional institutions). The revised categories are defined as follows: 

1. White~ not of Hispanic Origin. -- Persons having origins in any of 
the original peoples of Europe, North Africa, or the Middle East. 

2. Black, not of Hispanic Origintt -- Persons having origins in any of 
the Black racial groups of Africa. 

3o Hispanic. -- Persons of Mexican, Puerto Rican, Cuban, Central or 
South America or other Spanish Culture or origin, regardless of race. 

4.. American Indian or Alaskan Native .. -- Persons having origins in any 
of the original peoples of North America, and who maintain cultural 
identification through tribal affiliation or community recognition. 

5. Asian or Pacific Islander~ -- Persons having origins in any of the 
original peoples of the Far East, Southeast Asia, the Indian Sub­
continent, or the Pacific Islands& This area includes, for example, 
China, Japan, the Philippine Islands, and Samoa$ 
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DEFINITIONS 
~"'-~---

Affirmative Action -A management posture or point of view that all barriers to 
employment opportunity that are not based on specific job 
requirements should be identified and removed; further, that 
initial emplo~nent and advancement opportunities for persons 
in protected groups shown to be underutilized in an agency's 
workforce should be facilitated so that the imbalance is 
redressed .. 

Affirmative Action Plan - A coherent set of management policies and procedures 
designed to find the barriers contributing to imbalance 
in an agency's workforce and to foster the correction 
of any imbalances which are found to exist. 

Affirmative Action Rules - Adopted Rules governing the Statewide Affirmative 
Action Program; State Register, Volume 5, Number 16, 
PPo 627-633, October 20, 1980, as amended March 30, 
1981 (5 S~R. 1548 ~ 1554)c 

Discrimination - Unfair treatment~ intentional or unintentional s based on pro­
tected characteristics. 

Disparity - The employment of fewer handicapped persons, minorities, women and 
Vietnam era Veterans in the agency's workforce than could reasonably 
be expected b~sed on their avai1abi1ity in the labor market area. · 

Equa·l Employment Opportunity= The policy of basing all personnel activities solely 
on individual merit of applicants and employees, related 
to the specific job requirements, and without regard 
to race, color, religion, sexs age, national origin~ 
disability, political affiliation) or other nonmerit 
factors. 

Goal - A numerical objective designed to correct a disparity; an employment 
level to strive for, through the use of timetables. 

Handicapped -A. has a physical or mental impairment which substantially limits one 
or more major life activities. 

B., has a record of such .an impairment, or· 

C. is regarded as having such an impairment. 

For purposes of these rules, the term 11 handicapped" does not include any 
individual who is an alcohol or drug abuser whose current use of alcohol 
or drugs pr-events such individual from performing the duties of the job 
in question or whose employment, by reason of such current alcohol or 
drug abuse, would constitute a direct threat to property or the safety 
of others. 
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Harassment """ AJ.1y repeated behavior, or canbination of beha\r:iors, by one or rrore employees 
t:r..:M"ards ar;.other e1:nployee or group of errployees l"aSed on racer r.ational. 
origin, religionr sav,:, veteran r s status, ox· age and which the a£fected. 
el!ployee considers to be a:nlioying·, ins luting, intimidating, v.;hich causes 
disccrnfort a.r1.d/or which has a de.trirre..ntal e£fa"t on such ernployee 's 'WOrk 
p2-1.'"formance .. 

La]::x)r Force Stai:istics .... Figures as detennined. by b~e rrost recent federal census pub­
lished by the U .. S" Dep.-3.1.-trnP...nt of Ccmnerce, Bu.ra~u of the 
Ce..n.sus on t.he estimated nurnbe.r of persons sixteen (16) ye.c..rs 
of age or c::JVe.r who are working or are s~..Jdng -wurk or who are 
unemployed at the b.me .. 

Labor Market Area ·"' A geog;:aphic are..a in which an employer is seeking a particular 
cccupational category of worker and there is an available supply 
of workers seeking jobs in i::hat occupatio1UU category .. 

lili1orities -~ Persons of Blackr Hispa1J.:i.c, Asian, American Indian, or Native .A~askan 
heritage., 

Parity ~ .. A condition where the V\Drkforce representative of all popu~ation groups 
iJ.1 each job c..a:tegocy, in p.1.-oportion to their occurrence in the laJ:or area 
workforce .. 

Protected Characteristic ~ Any feature, aspect, condition, op1ru.on, or the like, which 
has no relation to one's ability to perfonn a particular job, 
such as race, color r creed, se..x, ag·e, marital status, national 
origin, specific disability, reliance 9n public assistance, 
religious or p:>litical opinions or affiliations. 

Protect_ed Class/Protected Group - Those individuals identi.£iable as h.-endicapped, min­
orities I' wanen or Vietnam era Veteran.s, as defined 
M .. S., 43 .. 15, Sutd .. 1 .. 

Reasonable Acca:rmodation = Arcbitc.~al, eq1.ri.pne..nt and other changes an f!l\oloyer must 
make to enable disabled persons to perform the jobs for which 
they are otherwise qua1ified .. 

Tirnetable - Quant.itati:v-e objectives set by an agency head as the minimum requirerrent to 
be met v-r.i. thin a certain reasonable time period. 

Underuti.lizatiOJ."1/Under Representation - The employment, in an occupational catego1.--y, of 
fewer qualified protected grot:xp me:nbers than 
\~uld reasonably be expected by their availability 
in the labor market area. 

Vie'biam era VeteraJ'I.s - Those persons who served in the rnili tal:y ·service of this cotmtry 
during the I?eriod August 5, 1964 to M?.y 7, 1975, and separated 
tmder honorable conditions fran any branch of the anned forces 
of the United States, havb1g served on active duty for 181 con­
secutive days or by reason of disability incuxred vrule serving 
on active duty., 
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DEFINITIONS RELATING TO DISABILITY AND HANDICAP 

B.. Di_..~_iJi~D.s:!i cilRped) J:_erson - any person v1ho: 

1., has a physical or mental impairment which substantially limits 
one or more major life activities, or 

2. has a record of such an impairment, or 

3., is regarded as having such a.n impairment. 

1~ any physiological disorder or condition, cosmetic disfigurement, 
or anatomical loss affecting one or more of the following body 
systems: neurological; musculoskeletal; special sense organs; 
respiratory, including speech organs; cardiovascular; repro­
ductive; digestive; genito-urinaty; hemic and lymphatic; skin; 
and endocrine; or 

2a any mental or phychological disorder, such as mental tetardation, 
organic brain syndrome, emotional or mental illness, and specific 
learning disabilities& 

D •. ti~;Lor Life Activii;L: functions such as caring for· one's self, performing 
manual tasks, walking, seeing, hearing, speaking, breathing, learning, 
and wor'king .. 

Eo Ha,? a Record of Such. Imoa i rment: has a hi stor·y of, or has been mi s­
classified as having a mental or physical impairment that substantially 
limits one or more major life activities. 

F., l~ded a_?_ Havi DJL.J!Jl.Jmpa i rment: 

1.. has a physical or mental impairrnent that does not substantially 
limit major life activities but that is treated as constituting 
such a limitation; or 

2.. has a phys·ical or mental impainnent that substantially limits 
major life activities only as a result of the attitudes of 
others toward such an impairment; or 

3. has none of the impairments defined in Ds above, but is treated 
as having such an impair·ment. 

Go Qualified Disabled Person: with respect to employment, a disabled person 
who, with reasonable accommodation, can perform the essential functions 
of the job in question. 
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He Reasonable Accomodation: architectural, equipment and other changes an 
ernploierrriusrma.ke- to enable disabled persons to perfor·m the job for 
which they are otherwise qualified .. The test of 11 reasonableness 11 is 
based on whether or not a given change would impose undue hardship on the 
employer 1 s operatione The burden for showing undue hardship rests with 
the employer .. 

Reasonable accon~odations include~ but are not limited to, the following: 

le Making facilities, which are used by employees, readily 
accessible to and usable by disabled persons .. 

2.. Acquiring auxiliary aids and devices, and modifying equipment 
to be used by employees with specific disabilities. 

3~ Restructuring jobs and modifying vwrk schedules to accornmodate 
specific abilities and disabilities~ 

59 . 





UR_Qf CON_SUMER AND ADVOCACY QRGW~IZATIONS 

OF AND FOR DISABLED PERSONS 

THE MINNESOTA STATE COUNCIL FOR THE HANDICAPPED 
208 METRO SQUARE BUILDING 

7TH AND ROBERT STREETS 
ST. PAUL~ MINNESOTA 55101 

(612) 296-6785 
1-800-652-9747 TOLL FREE 

August 1 , 1982 





LIST OF CONSUMER AND ADVOCACY ORGANIZATIONS 
c~~ ~~"""""'"'~-~-~..._,..,_-----~--~------

OF AND FOR DISABLED PERSONS 
~·-... ~-_.,...,....,..,--.. ·-""*'-------

ABLE (Association for Blind Living 
and Education) 

~iane Lemke~ Executive Director 
5307 Northport Drive 
Minneapolis, MN 55429 
Telephone: (612) 537-8000 
Ne'f!S 1 etter: "Ab 1 eGram 11 

Published: Quarterly 

Advisory Committee to the Mayor 
and City Council of Minneapolis 
on Persons with Handicaps 

Carolyn Emerson, Chair 
127 City Hall 
Minneapolis, MN 55415 

.Telephone: (612) 348-2100 
Newsletter: None 

Advocating Change Together 
Gloria Steinbring, -President 
1509 Nicollet Avenue 
Minneapolis, MN 55403 
Telephone: (612) 874-1133 . 
Newsletter: 11 ACT NEWSLETTER" 
Published: 2 or 3 Times Yearly 

American Cancer Society 
Claris Anderson~ Service & 

Rehab Di r·ector 
2750 Park Avenue 
Minneapolis, MN 55407 
Telephone: (612) 871-2111 
Newsletter: 11 Hera1d of Hope" 
Published: 6 X Year 

P.n1erican Council of the Blind 
Enterprises and Services 

James Olsen, Director 
Suite 822 
310 South Fourth Avenue 
Minneapolis, MN 55415 
Telephone: (612) 332-3242 
Nev1sletter: "The Braille Forum 11 

Publishe~: Monthly 

American Diabetes Association of iv1N * 
Giles Kobilka, Executive Director 
Maureen Farrell? Ed~cation Director 
5400 Glenwood Avenue N 
Mi nneapo 1 is , MN 55422 . 
Telephone: (612) 546-9619 
News 1 etter: "f\.dam=i n-Acti on" 
Published: Monthly 

American Heart Association 
Minnesota Affilitate 

Bill Stafford, Executive Vice President 
4701 W 77th Street 
Minneapolis, MN 55435 
Telephone: (612) 835-3300 
Ne\vsletter: "AMERICAN HEART 

ASSOCIATION NEWSLETTER" 
(Editors: Carol Van Dyke and 

Mary Ellen Gryska) 
Published: 6 X Year 

Amyotrophic Lateral Sclerosis 
Support Groups 

Patient Services Coordinator 
Muscular Dystrophy Association 
1821 University Avenue, Room N 170 
St. Paul, MN 55104 
Telephone: (612J 646-7557 
News 1 e tte r: 11 AL S SUPPORT GROUP 

NEWSLETIER 11
; "MDA II 

Published 6 X Year 

*Contact organization for inform11tion about 1oca1 affiliates~ chapters Oi" local offices. 



Anwatin Junior High School Students 
for Handicapped Rights 

Anwatin Junior High School 
256 Upton Avenue South 
Minneapolis, MN 55405 
Telephone: (512) 348-6263 
Newsletter: None 

. Arruwhe.ad Epi 1 epsy League 
Andrea Al rt, Executive Director 
606 Torrey Buiiding 
314 West Super·ior St1eet 
Duluth, MN 55802 
Telephone: (218) 722-4525 
Ne~rts 1 e t te t: 11 NE~JSLETIER 11 

(Editor; Andr-ea Alpert) 
Publishe~: Monthly 

Arthritis Foundation of Minnesota 
Robert K. Miller, Executive Director 
122 West Franklin 
Suite 440 
Minneapolis, MN 55404 

lephone: (612) 874-1201 
Newsletter: "NEWSLETIER 11 

(Editor: Shirley Radley) 
Published: Spring and Fall 

Association for P.~lzheimer's and 
Related Diseases 

Madelon Bryn~ Chair 
2501 West 84th Street 
Bloomington, MN 55437 
Telephone: (612) 888-7653 
News 1 etter'": "THE NEI)JORK" 
(Editor: Audrey Lindahl) 
Published: Quarterly 

Association for Retarded 
Citizens, Minnesota* 

Sue Abde rho 1 den , Exe cut i ve D i recto 'I 
3225 Lynda1e Avenue 
Minneapolis, MN 55408 
Telephone: (612) 827 ... 5641 
Newsletter: nFOCUS 11 

(Editor: Evelyn Anderson) 
Published: ·6 X Year 

Association of Disabled American 
Veterans . 

Windy Kelle~~ President 
344 North 22nd Avenue 
St. C1oud, MN 56301 
Telephone: (612) 252-1212 
Newsletter: None 

sociation of Residences for the 
Retarded in Minnesota -.e 

ro1d Tapper, Executive Director 
459 Rice Street Suite 302 
St. Pau.1 ~ I~N 55103 
Telephone: (612) 291-7475 
tJ.ewsletter: 11 ARRJ>i NEWSL£TiER 11 

(Editor: Harold Tapper) 
Published; ~0 X Year 

Brittle Bone Society 
.Jean t'r1andevi 11 e 
1800 Douglas Avenue South 
Minneapolis, MN 55403 

lephone: (612) 377-0035 
r~ewsletter: None 

Candlelightecs (Support Group for 
Parents & Famiiies of Children 
with Cancer) 

Sharon Feu h re t ~ Pres i dent 
9342 Eleventh Avenue South 
Bloomington, MN 55420 
Te1ephone: (612) 884-5770 

letter: "CANDLELIGHTERS 
NEWSLETIER" 

(Editor: Donn Satrom) 
Published: Monthly 

*Contact organization for infonnaticn about local affiliates, chapters) or local offices. 
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C~E.N.T.S. (Center for Education 
of Non-Traditional Students) 

~~ayne r1o 1 denhauer, Director 
731 - 21st Avenue South 
Minneapolis, MH 55454 
Telephone: (612) 330-1140 

(612) 330-1139 -TTY 
Newsletter: None 

Christian League for the Handicapped 
Pat Sheffield, President 
Eugena Westley, Treasurer 
7151 York Avenue Southt Suite 212 
Edina, MN 55435 
Telephone: (612) 835-1039 
Newsletter:· "THE ANNOUNCER" 
(Editor: Barb Kane) 
Published: Monthly 

Coalition for Disabled Persons 
Linda Gress, Executive Director 
1440 Fourth Avenue North 
Fargo, North Dakota 58102 
Telephone: (701) 232-3371 
Nev1sletter: 11 COALITION NEWSLETIER 1

' 

(Editor: Linda Gress) 
Published: Monthly 

Cornmi ttee to Combat Huntington's 
Disease 

Sally Hogan, Executive Director 
Dwight Institute for Human Genetics 
400 S.E. Church Street, Room 8 
Minneapolis, MN 55455 
Telephone: (612) 373-3797 
Nev.tsletter: 11 NEWSLETIER" 
(Editor: Sally Hogan) 
Published: 4-6 X Year 

CrJmmuni ty Involvement Pr·ograms 
Glen Anderson» Program Director 
1926 Nicollet Avenue 
Minneapolis~ MN 55403 
Te 1 ephone: ( 612) 871-8644 
Newsletter: .None 
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Comprehensive Epi 1 epsy Program 
Florence Gray, Coordinator 
2829 University Avenue SE 
Suite 318 
Minneapolis, MN 55414 

lephone: (612) 376-5032 
Newsletter: None 

Comprehensive Services for 
Disabled Citizens, Inc. 

Leah LaBar, Director 
4114 S 39th Avenue 
Minneapolis, MN 55406 
Telephone: (612) 721-6373 
Newslettei"': 11 !ndependent Living 

Insit~s" (Editor: Leah LaBar) 
Published: Quarterly 

Counseling-Rehabilitation Section 
Veteran's Administration Center 
Verlan Ott, Chief 
Federal Building 
Fort Snelling 
St. Paul, MN 55111 
Te"lephone: (612) 725-4165 
Ne~Jsletter: "VA Newsletter" 
Published: Monthly 

Courage Center 
Wilko Schoenbohm, Executive Director 
3915 Golden Valley Road 
Golden Valley, MN 55422 
Telephone: (612) 588=0811 
Newsletter: 11 COURAGE NEWS" 
(Editor: Mavis Voight) 
Published: Every 5 Months 

Courage Rehabilitation Services 
Phyllis Healy, Director 
Courage Center 
3915 Golden Valley Road 
Golden Ya11ey, MN 55422 
.Te 1 ephone: ( 612) 588-0811 
Newsletter: "COURAGE NEWS" 
(Editor: Mavis Voight) 
Published: Every 5 Months 



Courage Residence 
Jan Hart~ Administrator 
J915 Golden Valley Road 
Golden Va11ey, MN 55422 
Te 1 ephone: ( 612) 58}3-0811 

letter: ucOURAGE NEWS" 
(Editor: Mavis Voight) 
PLJb 1 i shed: Every 5 r'1011ti1S 

Courage Rolling Gophers 
Robert Szyman, Athletic Di~ctor 

for the Twin Cities Rolling Gophers 
and Di f"'2:ctor of Sports, Physi ca 1 
Edw:ati on and Recr~ati on Departrnent 

3915 Golden Va'lley Road 
Golden Valley, MN 55422 
Telephone: (612) 588-0811 
Ne•J'llsletter: "COUHAGE NE~~s~~ 
(Editor: Mavis Voight) 
Published: Every 5 Months 

Cour·age St1·oke Club Network 
Robert Lepp, Stroke Coordinator 
Cour·age Center 
3915 Golden Valley Road 

·Golden Valley, MN 55422 
Telephone: (512) 588-0811 
Newsletter: 11 Str-oke Ccnnecti ons 11 

(Editor: Robert lepp) 
Pub 1 i shed : Every 5 M on t h s 

Currie Center 
Steven Oats, Contact Person 
1507 S rifth Street 
Minneapolis, MN 55454 

lephone: (612) 338-5282 
Newsletter: None 

Cystic Fibrosis Foundation 
Mat-garet Carlson, Executi11e Director 
2344 Hico11et Avenue, Suite 330 
Minneapolis, MN 55404 
Telephone: (612)· 871-0462 
Newsletter: ~CYSTIC FIBROSIS 

NEWSLETIER 11 

(Editor: Sara Ferris) 
Published: 6 X Year 
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Deaf Services 
Dwight Maxa1 Director 
State Dept. of Public Welfare 
4th Floor Centennial Building 
St. Paul, MN 55155 
Te1ephone: (612) 296-4850 TTY 

(612) 296-3980 Voice 
Newsletter: None 

Developmental Services Organization, Inc. 
Jane Birks, Executive Director 
Jennifer Otto, Project Director 
666 Pelham Boulevard 
St. P au 1 , r~1N 5 5114 
Telephone: (512) 646-1970 
Newsletter: None 

Di sab 1 ed ;®eri can Veterans 
/~dj uta.nt John Metthan 
State Headquarters 
2nd Floor Veterans Service Building 
St. Paul, r~N 55155 
Telephone: (612) 291-1212 
Ne>tsletter: 1'i1INNESOTA. DAV ND~S' 1 

(Editor: John Merthan) 
Published: Quarterly 

Division of Vocational Rehabilitation 
Department of Economic Security 
Edvtin Ooheim, Assistant Coimliss·ioner 
Telephone: (612) 296~1822 
3rd Floor Space Center Building 

Lafayette Road 
St. Paul, MN 55101 
Newsletter; None 

Division of Vocational Rehabilitation* 
Ombudsman Project 
J.P. Auer, Director 
1821 University Avenue, Room S-375 

• Paul, MN 55104 
Telephone: (612) 645-3468 
Newsletter: None 

*Contact .organ i za ti on for information 
about local affiliates, chapters or 
local offices. 



.. 

Duluth Lighthouse for the Blind 
Harry Dack, Director 
2701 West Superior Street 
Duluth, MN 55806 
Telephone: (218) 624-4828 
Newsletter: "LIGHTHOUSE FOR THE 

BLIND NEWSLETIER" 
(Editor: Debbie Anderson) 

. Pub 1 i shed: Quarterly 

Duluth Mayor's Corrrni ttee for the 
Handicapped 

John Kulick, Chairman 
UMD - S.S.P. 
134 Library 
Duluth, MN 55812 
Telephone(218) 726-7965 
Newsletter: None 

Fargo-Moorhead Ostomy Chapter 
Jeri Arlien Smith, President 
2525 Broadway, # 910 
Fargo, ND 58102 
Telephone: (701) 293-1593 
Newsiettet: "Osto-f1ATES" 
(Editor: Linda James) 
Published: Monthly 

Feingold Association for Treatment 
of Hyperactive Learning Disabled 
Children 

(For Parents of Hyperactive Children) 
Susan Maldonado, President 
381 E Cook Street 
St. Paul, MN 55101 
Telephone: (612) 774-8887 
Ne\>~sletter: uNEWSLEn·ER OF THE 

FEINGOLD ASSOCIATION OF MN 
(Editor: Kathy Helger) 
Published: Every 6 weeks 

Friendly Handicap Club 
Thelma Hauge, President 
Senior Towers # 406 
Albert Lea, MN 56007 
Newsletter:· None 
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Friends and Relatives of Nursing 
Horne Residents 

Grace Wilson~ Co-Chairperson 
Mary McGee, Coo~Chai rperson 
3231 South First Avenue 
Minneapolis, MN 55408 
Telephone: (612) 825-6861 
Newsletter: "KITH &. KIW' 
(Editor: Maureen Kim) 
Published: Quarterly 

Friends of Hearing Handicapped 
Chi 1 dren 

Sweetmi1k, President 
P.O@ Box 34i4 
St. Paul, MN 55165 

1ephone: (612) 454-8897 
News letter: 11 HEAR" 
(Editor: Kathy Jacobson) 
Published: 11 X Year 

Gopher State Blind Associates 
Geraldine Stroh, ident 
310 Fourth Avenue South; Suite 822 
Mi~neapolis, MN 55415 
Telephone: (612) 332-3244 
Newsletter: ~~~iiNNESOTA MEMO" 
Published: Quarterly (Editor: 

Sue Hanson) 

Governor's Planning Council on 
Developm€ntal Disabilities 

Colleen Wieckt Director 
State Planning Agency 
200 Capitol Square Building 
550 Cedar Street 
St. Paul, MN 55101 
Telephone: (612) 296-4018 
News 1 ette r: "Info Exchange -

State StJpplement" 
(Editor: Roger Strand) 
Published: Monthly 

·Handi-Action 
Marilyn Schroeders Chairperson 
3286 Lampert Avenue North 
Lake Elmo, MN 55042 
Telephone: (612) 770-2311 (Work) 

(612) 7'77-6403 (Hom€) 
Newsletter: None 



Handicap Ser·vi ces 
Kathy \,li ngen r Di f'i!Ctor 
Tri -County t\cti on Prograrrts, Inc. 
728 S Benton Drive 
P.O. Box 165 
Sauk Rapids~ MN 56379 
Telephone: (612) 251-1612 
News 1 etter: uNEwSLETIER: 

. (Editor: Ellen Pete:r-son) 
Published: Quarterly 

HEALTHsports, Inc. 
Leslie E. Lane~ Contact Per"Son 
1455 W Lake Street 
Minneaooliss MN 554D8 

lephone: · (612) 827-3232 
Newsletter: 11 HEALTHsports Bu1letin 11 

(Editor: Les14 e E. lane ) 

Hearing Society of Minnesota 
Gale Kellyt DirEctor 
2100 Stevens Avenue 
Minneapolis, MN 55404 
Telephone: (612) 870-0321 
Newsletter: "Hearing Society of MN" 
(Editor: Gale Kelly) 
Published: Quarterly 

Hemophilia Comprehensive Center 
Dr. J. Roger Edson, Director 
Box 713 Mayo Building 
420 Delaware S.E. 
Minneapolis, MN 55455 
Telephone: (612) 376-1777 
Newsletter: None 

Hemophilia Foundation; MN Chapter 
Roge-r Edson, Director 
Box 198 Mail Building 
2312 South 6th Street 
Minneapolis, MN 55406 

lephone: (612) 371-6685 
Newsletter: uvein Line" 
Published: Monthly 
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Huffers and Puffers C 1 ub 
~€rican Lung Assoc. of Ramsey County 
Margie Stein, Program Associate 
614 Portland Avenue 
St. Paul, MN 55102 

lephone: (612) 224-4901 
Newsletter·: ltLlFELINES" 
(Editor: Margie Stein) 
Pub1ished: Monthly 

Iron Range Courage Club 
Donald Chi1cote 1 President 
719 N 14th Street 
Virginia~ MN 55792 
Telephone: (218) 741-3963 
Newslett~r: None 

Joint Reliqious Legislative Coalition 
Sarnue l Ho rowi tz v E..xecuti ve D i rector 
122 West Franklin Avenue 
Minneapolis, MN 55404 
Telephone: (612) 870-3670 
Ne~'ls1etter: "JRLC NEWS" 
(Co-editors: Samuel Horowitz, 

G~'4en Green) 
Published: Quarterly 

Lakeview School for Physically 
Handicapped Students 

Norma Johansen~ Principal 
Route 4, Y~o11wood Drive 
Worthington, MN 56187 

lephone: (507) 372-2171 
Newsletter: None 

Leaaue of Disabled Voters 
Mary Ellefson, Director 
1821 University Avenue, Suite 163 N 
St. Paul, MN 55104 
Telephone: (612) 722-1623 (Margo) 
News 1 etter: "Our News 1 etter '1 

(Editor, Margo Imdieke) 
Published: Monthly 



Learning Exchange 
Russ Str·i cker » Co-Director 
Kevin Byrne, Co-Director 
Sharon Wenger, Outreach Worker 
Penn Corrrmuni ty Center 
2501 West 84th Street 
Bloomington, MN 55431 
Telephone: (612) 888-1860 
Newsletter: None 

Legal Advocacy for Developmentally 
Disabled Persons in Minnesota 

Pat Suita~ Staff Attorney 
Eric Janus, Managing Attorney 
222 Grain Exchange Building 
323 South Fourth Avenue 

nneapo1is, MN 55415 
Telephone: (612) 332-1441 or 338-0968 

Toll-Free: 1~800~130-2746 
Newsletter: None 

Legal Advocacy for Developfll€nta11y 
Disabled Persons in Minnesota. 

Maty ~,1oorhouse, Contact Person 
1815 E 6th Street 
Duluth, MN 55812 
Telephone: (218) 728-1115 
Newsletter: None 

Legal Advocacy for Developmentally 
Disabled Persons in Minnesota 

Sandi Johnson, Contact Person 
Route 1, Box 126 
Fosston, MN 56542 
Telephone: (218) 435-1285 
Newsletter: None 

Legal Advocate for.the Blind 
David Hoiland, Advocate 
David Lanqevin, Volunteer Advocate 
1821 University Avenue 
Room S - 389 
St. Paul, MN 55104 
Telephone: (612) 645-3920 
Newsletter: None 
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Little People of America 
Mary Hansen9 District 9 Director 
9106 Nicollet Avenue S # 4 
Minneapolis~ MN 55420 
Telephone: (612) 333-1183 (Work) 

(612) 388-9341 (After 6) 
Nev-~s 1 etter: "9 to 5" 
(Editor: ~~ary Hansen ) 
Published: 5 X Year 

Lupus Foundation of America, Inc. 
Minnesota Chapter 
Barbara Wetzel, President 
640 South 11th Street 
Hopkins~ MN 55343 
Telephone: (612) 933-4137 
Newsletter: "MINNESOTA CHAPTER~ LUPUS 

FOUNDATION OF AMERICA, INC. NEWSLETIER~ 
(Editor: Joyce Johnson) 
Pub 1·1 shed: 6 X Year 

Mental Health Advocates Coalition 
of Minnesota 

Patricia Solomonson, Executive Director 
265 Fort Road (W Seventh Street) 
StG Paul, MN 55102 
Telephone: (612) 222-2741 
Newsletter: "THE ADVOCATE" 
(Editor: Chuck Krueger) 
Published: 6 X Year 

Mental Health Association of Minnesota 
George Cair, Executive Director 
5501 Green Valley Drive 
Bloomington, MN 55437 
Telephone: (612) 835-9046 
Newsletter: 11 FOCUS IN MINNESOTA" 
(Editor: Mary Curzyk) 
Published: 6 X Year 

Mental Health for the Heari·ng Impaired 
St. Paul Ramsey Hospital 

·Dr. John Scanlon~ Administrator 
640 Jackson Street 
St. Paul, MN 55101 
Telephone: (612) 221-2719 
Newsletter: None 



Metropolitan Center for 
Independent Living 

Wa 1 t Se·i ? E.xecuti ve D·i rector 
1728 University Avenue 
St, Paui, MN 55104 
Telephone: (612) 646 ... 8342 
Ne~1s 1 etter·: 1'The Indeoendent 

Connection 11 
• 

. (Ed·itor: Lois Allen) 
Published: Quarterly 

~tlett'O Tra.nsit Committee for the 
Elderly and Handicapped 

Judy Ho 11 e,ndet i Director of Speci a 1 
Services 

801 Al'w2 ri can Cen te t Bui 1 ding 
StQ Paul, MN 55101 
Te 1 ephone: ( 612) 221 .. 0930 Ext. 153 
Newsletter: None 

Michael Dowlina School for Crippled 
Chi 1 dren .., 

Charles Marks, Principal 
3900 West River Parkway 
Minneapolis$ MN 55406 
Telephone: (612) 721-5508 
Ne~sletter: None 

Minneapolis Association for 
Retarded Citizens 

Richard Rothmund, Executive Director 
2344 Nicollet Avenue 
Minneapolis, MN 55404 
Telephone: (612) 874-6650 
Newsletter: "THE MARC TIMES 11 

(Editor: Cindy Skrzynecki) 
Published: Monthly 

Minneapolis Association for the 
Hearing Impaired 

Barbara Flanigan, Contact Person 
2405 Sheridan Avenue S 
Minneapoliss MN 55405 
Telephone: (612) 333-6319 (Work) 

(612) 374-2892 (Home) 
Ne~'IS letter: · "MAHI" 
(Editor: Kathy Kettering) 
Published: Monthly 
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Minneapolis C1ub 
James Larson, President 
2121 S Ninth Street # 403 
Minneapolis, MN 55406 
Telephone: (612) 724-5134 (Days) 

(612) 340-9974 (Eves.) 
News 1 etter: 11 MINNESOTA MIRROR '1 

(Editor: Jan Bilotta) 
Pub1ished: Monthly 

Minneapolis Ostomy Chapter 
Marianne Phelps, Executive Secretary 
P~O. Box 935 

nneapolis, MN 55440 
Telephone: (612) 537~7991 
Newsletter: '~0Si0f't1Y OUTLOOK:' 
( tor: Jan Staples) 
Published: Monthly Except 

July~ August and December 

Minneapolis Rehabilitation Center 
Nt?il Rogat, Vice Pr-es·ident 
1900 Chicago Avenue S 
Minneapolis, MN 55404 
Telephone: (612) 871-2402 
Newsletter: None 

Minneapolis Society for the Blind 
1 Saterbak, Executive Director 

1936 Lyndale Avenue 
Minneaoolis, MN 55403 
Telephone: (612) 871-2222 
1'4ewsletter: "MSB 20-20'' 
( Ed i to r : G a ry 8 o b ) 
Published: Quarterly 

Minnesota Association for Children 
& Adults with Learning Disabilities 

Gary Berg j Executive Dir-ector 
Ken Barklind, Pr-esident 
1821 University Avenue, Room 494-N 
St. Paul, MN 55104 
Telephone: (612) 646-6136 
Newsletter: "MINNESOTA MACLD 

NEWSLETTER u 

(Editor~ Barbara Sorum) 
Published: 6 X Year 



Minnesota Association of Deaf 
Citizens 

Leo Latz, President 
1223 Upton Avenue N 
Minneapo1is7 MN 55411 
Telephone: (612) 529-7909 TIY 
Newsletter: None 

Minnesota Association of Rehab 
Facilities 

Tom Esser, Executive Director 
1821 University Avenue~ Room 331-S 
St. Paul, MN 55104 
Telephone: (612) 646-0900 
Newsletter: "MARF NEWSLETIER" 
(Editor: Valerie Whitehead) 
Published: Monthly 

Minnesota Citizens Advocacy Coalition 
% Minnesota Epilepsy League, Inc. 
242 Citizens Aid Building 
404 S Eighth Street 
Minneapolis, MN 55404 
Newsletter: None 

Minnesota Co~mittee for the 
Handicapped 

Judy Rivkin$ Chair 
2527 Monterey Avenue 
Minneapolis. MN 55416 
Telephone: (612) 922-4544 
Newsletter: 11 Parent Info Network" 

11 Legislative Action Alert, 
State and Federa 111 

(Editor: Mary Woehrlin) 
Published: During Legislative 

Session (ot' whenever n·ecessary) 

Minnesota Council for Exceptional 
Children 

Paul Beare, President 
221 Lomea Hall 
Moorhead State University 
·Moorhead, MN 56560 
Telephone: 236-2297 or 233-1737 
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~1i nnesota Deve 1 opmenta 1 Achievement 
Center Association 

Michael Raimondi, Executive Director 
Griggs Midway Building S-277 
1821 University Avenue 
St. Paul, MN 55104 
Telephone: (612) 647-9200 
Newsletter··: "THE REPORTER 11 

Published: Monthly 

Minnesota Epilepsy League, Inc. 
Carol Johnson~ Executive Director 
242 Citizens Aid Building 
404 S ~ighth Street 
Minneapolis~ MN 55404 
Teiephone: (612) 340~7630 

Toll Free - 1-800-292-7932 
r~ewsletter: "THE EPISOTA" 
·(Editor: Ramona Jung) 
Published: 8 X Year 

Minnesota Foundation for Better 
Hearing and Speech 

Emery Barrette, Director 
518 Br--emer Sui 1 ding 
7th & Robert Streets 
St. Paul, MN 55101 
Telephone: (612) 222-6866 
Newsletter: 11 HEAR SPEAK" 
(Editor: Ernery Barrette) 
Published: 3 X Year 

Minnesota Foundation for Sickle 
Ce11 Anemia 

Tort111y Williams, Executive Director 
919 Fremont Avenue N 
Minneapolis, MN 55411 
Telephone: (612) 374-2484 
Newsletter: "THE MFFSCA COMMUNICATOR" 
(Editor: Tommy Williams) 
Published: 6 X Year 



~li nnesata Society for the Pr·eventi on 
of Blindness and P~~servation of 
Hearing 

Bonnie Hamill, Executive Director 
550 Endicott Building 
St. Pau1, MN 55101 
Telephone: (612) 227-8808 
Ne~r~s 1 etts t: " i ght 11 

Published: 2 X Year 

r~innesota Special Olympics, Inc .. 
Deborah Kws hn i r, te Di f"'ector 
4200 W Old Shakopee Road 
Bloomington, MN 55437 
Telephone: (612) 888-0883 
Newsletter: 11 COACHES CLIPBOARD" 
(Editor: Deb Kushnir) 
Published: 6 X Year 

Minnesota State Council for the 
~· Hand·i capped 
Richard l. Ramberg, Executive Director 
Kur~ E. Strom~ Assistant Director 
208 Metro Squar--e· Bui 1 ding 
7th & Robert Streets 
S t . P a u 1 , MN 5 51 0 l 
Telephone: (612) 296-6785 

1-800-652-9747 TOLL FREE 
News 1 ettar: 11 Connector 11 

(Editor: Chery 1 Engs tram) 
Published: 6 X Year 

Multi~Resource Centar, Inc. 
R. lJ, He·imer1, Pr-esident 
1900 Chicago Avenue 
MinneapolisJ MN 55404 
Telephone: (612) 871-2402 
Newsletter: 11 CONTINUING ED NEWS 11 

(Editor-: Andrew Ko11er) 
Published: 6 X Year 
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Multiple Sclerosis Society 
Minnesota North Star Chapter 
Willard rl. Munger~ Jr.) Executive 

Executive Director 
2344 Nicollet Avenue 
Sui 280 
Minneapolis, MN 55404 
Telephone: (61Z) 870-1500 
Hewslette:r: st~W,INSAIL" 
(Editor: Lisa Schweitz~r) 
Published; Monthly 

Muscu1ar Dystrophy Association 
Oean Weber, District Director 
1821 University Avenue Room N-170 
St. Paul~ MN 55104 
Telephone: (612) 646-7557 
Hews1etter: "NEWS ft.ND NOTES 11 

(Editors: r~ary Saadat; Ruth Jenson) 
Published: Every 3 Months 

~yasthenia Gravis Foundation 
Minnesota State Chapter 
Liz Forest, Chairperson 
1 Southeast Fqurth Avenue 
Rochester, MN 55901 
Telephone: (507) 289-6117 
!~atni a Howe, Contact Person, Rosemount 

lephone: (612) 432-8115 
l~e~i'Sl e tte r: 11 i.,Y AS THEN I .A. GRAVIS 

FOUNDATION MINNESOTA STATE CHAPTER 
NEWSLETIER" 

~ational Ataxia Foundation 
Donna Gruetzmachel"': Patient 

Services Director 
6681 Country Club Drive 
Minneapolis. MN 55427 
Telephone: (612) 546-6220 
Newsletter: "GENER4TIONS'1 

(Editor: Donna Gruetzmacher) 
Published: Quarterly 



·National Federation of the Blind 
of M·i nnesota 

Joyce Scanlant President 
715 Chamber of Commerce Building 
15 S Fifth Street 
Minneapolis, MN 55402 
Telephone: (612) 332-5414 
News 1 etter: "Blind Side '1 

(Editor: Joyce Scanlan) 
Published: Every 3 Months 

National Foundation March of Dimes 
Central Minnesota chapter 

Karen Schafer, Director 
22 Wilson Avenue Northeast 
St. Cloud, MN 56301 
Telephone: (612) 252-1156 
Newsletter: None 

National Handicapped Housing lnst. 
Mi chae 1 Bjerksett, Executive Director 
12 S Sixth Street, Suite 500 
Minneapolis, MN 55402 
T e 1 e phone : ( 61 2 ) 3 3 8- 5 84 5 
Newsletter: None 

National Kidney Foundation of the 
Uppe:t· Midwest 

Peggy McGrew, Executive Director 
1821 University Avenue; Room 360-S 
St. Paul, MN 55104 
Te 1 ephone: ( 612) 645~8605 
Newsletter: 11 NATIONAL KIDNEY 

FOUNDATION NEWSLETTER" . 
Published: Quarterly 

National Rey's Syndrome Foundation 
'Minnesota Region 

Herbert Heilig, President 
Box 485 
North Branch, MN 55056 
Telephone: (612) 674-7592 
Newsletter: 11MINNESOTA UPDATE" 
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National Society for Childr·en and 
Adults with Autism 
West Metro Chapter 

Bette Rosse, President 
3725 - 47th Avenue S 
Minneapolis, MN 55406 
Telephone: (612) 724-6760 
Newsletter: 11 NEWSLETIER" 
(Editor: Dr. Rodney Rosse) 
Published: 4 X Year 

National Spinal Cord Injury Association 
Twin Cities Chapter 

Vern Pierce, President 
John Schatzlein, Contact Person 
P.O. Box· 8588 
Minneapolis, MN 55408 
Telephone: (612) 853-5241 
Newsletter: "WHEELS IN MOTION" 
(Editor: Sandy Stauffer) 
Published: 6 X Year 

Neurofibromatosis Association of MN 
Lynne Pilgrim, President 
1114 Title Insurance Boulevard 
400 Second Avenue S 
Minneapolis, MN 55401 
Telephone: (612) 934-1968 474-1008 
News1etter: None 

North Suburban Consumer Advocates 
for the Handicapped 

Dave Chilsons President 
10540 Crooked Lake Boulevard 
Coon Rapids, MN 55433 
Telephone: (612) 427·-3999 
News 1 etter: "NSCAH ND~S" 
(Editor: Shirley Lynch) 
Published: 6 X Year 



Nur"S i ng Horne Residents ,~dvi sory Counci 1 
Kathy Stenniss Executive Diiector 
3231 S First Avenue 
Mi nneapo 1 is , ~1N 55408 
Telephone: (512) 827-8151 
Newsletter: 11 THE RESIDENT COUNCIL 

REVIEW" (Editor·: Vicky Shields) 
Pub 1 i shed: Montl1ly 

Hur~ing Home Residents Advocates 
Iris Freeman~ Director 
3231 S First Avenue 
M·i nneapo 1 is !f MN 55408 
Telephone: (612) 825-6861 
Newsletter: None 

Ostomy Club 
Mike Weisn~n, President 
Mary Benson, Education Coordinator 
St. Cloud Hosottal 
1406 N.Sixth ~venue 
St. Cloud, MN 56301 
Telephone: . ( 612) 255-.5645 
Hews 1 etter: 11 C.!\RE TO SHARE NEWSLETTER" 
(Editor: Sister Sabina Co11ins) 
Published: Monthly 

Pacer Center, Inc 
Paula Go1dberg9 Co-Director 
Matge Go1dberg, Co-Director 
4701 Chicago Avenue S 
Minneapolis, MN 55407 
Telephone: (612) 827-2966 
Hews 1 e t te r: "PACESETTER 11 

(Editor: Betty Binkard) 
Published: Quarterly. 

Parents of C1eft Children 
Betty Goo~~n, Metro Staff Person 
Carolyn Anderson$ Metro Staff Person 
2829 University Avenue St: 
Suite 840 
Minneapolis, MH 55414 
Telephone: {612) 341-7569 
Newsletter: None 
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Phoenix Residence 
Judy Witherspoon, Executive Director 
135 E Co 1 ora do Street · 
St. Paul t trlN 55107 

lephone: (612) 227-7655 
Newsletter: None 

Project Enhance 
D~bbie Clark, Resource Per·son 
Minneapolis Public Schools 
3131 ~ 19th Avenue S 
Minneapolis, MN 55407 
Telephone: (612) 729~9321 Voice 

721-4479 iTY 
News 1 ett.er: "Pr·oject Enhance News n 

Published: 4 X Year 

Public Health Nursing 
~ii nnesota Depart.-Tznt of Hea 1 th 
Frances Decker" 'j Dir-ector 
717 SE Delaware Str·eet 
Minneaoolis, MN 5&440 
Telephone: (612) 296-5431 
News 1 etter: 'None 

Range Actioneers 
Mary ria rga r-et Sornr.f;rs , President 
3005 First Avenue 
Hibbing, MN 55746 
Telephone: (218) 253-5929 
Newsletter: None 

Redstone Area Ostomy Association 
Walter Busgard; President 
816 N 6th Street 
New Ulm, MH 56073 
Telephone: ( 507) 354-2603 
·News 1 etter: "REDSTONE OSTOHY NEWSLETIER 11 

(Editor: Charlotte Hesse) 
Published: Monthly 



Regional Service Center 
Sharon Lassila, Coordinator 
Governrrent Services Building 
320 W Second Street; Suite 611 
Duluth~ MN 55802 
Newsletter: "Lake Superior News 11 

Published: Monthly 

· Region a 1 Service Center 
Joe Weber, Coordinator 
709~ S Front Street 
Mankato, MN 56001 
Ne\'IS letter: "Mankato RSC News" 
Published: Monthly 

Regional Service Center 
Jill Paulzine, Coordinator 
54 - 28th Avenue N 
St. Cloud, MN 56301 
Newsletter: East West Central 

RSC News 11 

Published: Monthly 

Regional Service Center 
Paul Bridges) Counseling Supervisor 
Suite 1020 Summit Bank Building 
310 Fourth Avenue S 
Minneapolis, MN 55415 
Newsletter: None 

Richfield Adult Physically Disabled 
and Friends 

Darlene Isaacson, President 
7000 Nicollet Avenue S 
Richfield, MN 55423 
Telephone: (612) 861-4148 
News 1 etter: "THE NEWS LEITER" 
(Editor: Sandi Unger) 
Published: Monthly. 

Rochester Center for Independent 
Living 

Bi11 Malleris, Executive Director 
1306 NW Seventh Street 
Rochester, MN 55901 
Telephone: (507) 285-1815 
Newsletter: 11 The Center Line 11 

(Editor: Pat Mrdjenovich-Hanks) 
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Rural Enterprise for Acceptable Living 
Roger Simon, Director 
244 W Main Street 
Marsha 11, MN 56258 
Telephone: (507) 532-2222 
Newsletter: None 

St~ Cloud Area Council for the 
Handicapped 

Kathy Wingen, Contact Person 
Telephone: (6'12) 251-1612 
John Mertens, President 
2005 Centennial Drive 
St. Cloud, MN 56301 
Telephone: (612) 253-1928 
News'le.tter: 11 ST o CLOUD AREA COUNCIL 

NEWSLETTER 11 

(Editor: Kathy Wingen) 
Published: 6 X Year 

St. Paul Mayor•s Advisory Committee 
on the Handicapped 

Bea Fox2 Chairperson (After 2:00 PoM.) 
Office of the Mayor 
City Ha 11 
St. Paul, MN 55102 
Telephone: (612) 224-8705 
Newsletter: None 

St. Paul Ostomy Chaptet" 
Richard Gavin, President 
1840 Dayton Avenue 
St. Paul, MN 55104 
Telephone: (612) 645-2360 
Newsletter: 11 PACESETIER" 
(Editor: Marge Azzone) 
Published: Monthly 

St. Paul Rehabilitation Center 
Virginia Wojt, Administrative Assistant 
319 Eagle Street 
St. Paul~ MN 55102 

· T e 1 e phone : ( 61 2 ) 2 2 7 ... 84 71 
News letter: "SPRC' NEWSLETTER 11 

(Editor: Virginia Wojt) 
Published: Quarterly 



St~ Paul Society for the 81ind 
Steve Fischer, E.xecuti ve D·t re-ctor 
216 S Wabasha 
St. Pauls MN 55107 
Te 1 ephone: ( 612) 224-7662 
Newsletter: 11 ST. PAUL SOCIETY FOR 

THE BLIND NE~JSLITTER" 
(Editors: E11 en Morrow; 

• f~imi Nachrnan) 
Published: Quarterly 

Schizophr-enia Association of Minnesota 
Ka th 1 een Tt"'atte 1 , President · 
6950 France Avenue S Suite 215 
Edina1 MN 55435 
T e 1 e ph an e : · ( 61 2 ) 9 22 .. 6 91 6 
Newsletter: "THE CCMMUNICATOR 11 

(Editor: Jane Walker) 
Published 6 X Year 

Service Club for the Handicapped 
George Bossard, President 
1515 Fourth Avenue 
Mankato, MN 56001 
Telephone: (507) 388~1397 
Newsletter: None 

Service Club for the Handicapped 
St. Cloud Chapter 
John Mertenss President 
2005 Centennial Drive 
St. Cloud, MN 56301 
Telephone: (612) 253-1923 
Newsletter: None 

Service Club for the Handicapped 
St. Paul Chapter 
Janet Staples, Contact 
280 Ravoux Street # 217 
St9 Pau1~ MN 55103 
Teiephone: (612) 224d1117 
Newsletter: None 

14 

S~rA·vi ces for Children with Handicaps 
M1 rmesota Department of He a 1 th 
Alpha Adkins, Assistant Director 
2829 University Avenue SE Suite 840 
Minneapolis, MN 55414 
Telephone: (612) 341-7550 
Newsletter: None 

Sister Kenny Institute 
Abbott-Northwestern Hospital 
Sy Sch 1 ossman r Executive Di ~ctor 
Tim Shea, Director of Public Relations 
Sandi Gordon, Special PrcJ'ect Dire!. ........ !"'lr 
800 

... .;;;..,.!.. .... 

r. 28th Street at Chicaao 
Minneapolis, MN 55407 ... 
Te1ephon~: (612) 874-4463 
Newsletter: '1Kenny Scope'1 

(Editor: Mary Ellefson) 
Published: 6 X Year 

South High Ccrrrnunity School 
South High Students for Handicaooed 

Rights · · 
Project Enhance 
Debbie Clark and Gail Goulett-Meyer 
3131 - 19th Avenue S 
Minneapolis, MN 55407 
Te 1 ephone: ( 612) 729-8341 
Hewsietter: None 

Southern Minnesota Regional Legal 
Service 

Bruce Beneke, Director 
Tom Vasaly, Managing Attorney for 

Ramsey County 
50 East Fourth Street 
St. Paul, MN 5510i 
Telephone: (612) 222-5863 
Newsletter: None 



Speakout 
Joan Larson, Coordinator 
6800 Cedar Lake Road 
Minneapolis, MN 55426 
Telephone: (612) 545-6767 
Newsletter: "SPEAKOUT NEWSLETIER 11 

(Editor: Joan Larson) 
Published: 6 X Year 

·spina Bifida Association 
Pat & Rita Schleeter~ Co-Presidents 
P.O. Box 29323 
Brooklyn Center, MN 55429 
Telephone: (612) 455-6588 
Newsletter: 11 SPINA BIFIDA NEWSLEn,ER" 
(Editor: Rita Sch 1 eeter) 

State Services for the Blind and 
Visually Handicapped 

Department of Public Welfare 
C. Stanley Potter, State Administrator 
1745 University Avenue 
St. Paul, MN 55104 
Te 1 ephone: ( 612) 296-6034 
Newsletter: None 

Stroke Club 
Maureen Beuning, Advisor 
Mary Benson, Education Coordinator 
1406 N Sixth Avenue 
St. Cloud, MN 56301 
Telephone: (612) 255-5645 
News 1 etter: "LUCKY STROKE NEWSLETTER" 
(Editor: Sister Lorraine Sauer) 
Published: Quarterly 

·Todd-Wadena Council for the 
Handicapped 

Darlene Gregerson, Chair 
Browerville, MN 56438 
Telephone: (612) 594-6266 
Newsletter: None · 

Training and Placement Service 
for People with Epilepsy 

Helen Nienhaus Abuali 
404 S Eighth Street 
Minneapolis, MN 55404 
Telephone: (612) 340-7625 

or 340-7630 
Newsletter: None 

Trevilla of Robbinsdale 
Michael Evans, Administrator 
3130 Grimes Avenue N 
Robbinsdale~ MN 55422 
Telephone: (612) 588-0771 
Newsletter: None 

Twin City Society for Autistic 
C h i 1 d re n , Inc • 

Mary Powell, President 
1729 Carroll Avenue 
St. Paul, MN 55104 
Telephone: (612) 642-9042 
News 1 etter: "NEWSLETIER 11 

(Editor: Joan Schoepke) 
Published: 9 X Year 

United Cerebral Palsy of Minnesota* 
John Sherman, Executive Director 
Samuel Richardson, President 
233 Griggs Midway Building 
1821 University Avenue 
St. Paul, MN 55104 
Te 1 ephone: ( 612) 646-7588 
Newsletter: None 

United Cerebral Palsy of North Dakota 
("The Coalition 11

) 

Linda Gress, Executive Director 
1440 N Fourth Avenue 
Fargo, ND 58102 
Telephone: (701) 232-3371 
Toll Free in ND only: 1-800-342-4587 

*Contact organization for information about local affiliates, chapters or local 
offices. 

15 



U n i ted Cere b r a 1 P a 1 s y R e c rea t i on Group 
Lori ~.Johnson, Recre~ti on Director 
360 Northeast Hoover Street 
Minneapolis, MN 55413 
Telephone: (612) 331-5958 
Newsletter: None 

United Handicapped Federation 
Darlene MoiSe, Pres·i dent 
David Bryan, Administrative Director 
1821 University Avenue; Suite 284-S 
St. Pau1, MN 55104 
Telephone: (612) 645-8922 Voice 

(612) 631-3534 TTY 
News 1 e t te r: 11 Yo i ce" 
(Editor: David Thurin) 
Published: 6 X Year 

Vinland National Center 
Joan Saari, Director 
3675 Ihduhapi Road 
Loretto, MN 55357 
Telephone: (612) 4i9-3555 
News 1 ette r: ., V INL I NES" 
(Editor: Mary Grimm) 
Published: Quarterly) 

Wilderness Inquiry II 
Greg Lais, Co-Director 
Paul Schurkei Co-Director 
3255 Hennepin Avenue S Suite 230 
Minneapolis, MN 55408 
Telephone: (612) 827-5362 
Newsletter: None 
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Bemidji State University 
Criminal Justice Studies 
14th and Birchmont Drive 
Bemidji, MN 56601 
Richarrl Shigley 
( 218) 755-2829 

Golden Valley Lutheran College 
Law Enforcement Program 
6125 Olson Memorial Highway 
Golden Valley, MN 55422 
Roger W. Brown 
(612) 542-1216 

Inver H ·i 11 s Community Co 11 ege 
Criminal Justice Program 
3455 College Trail 
Inver Grove Heights, MN 55075 
Edward Juers 
(612) 455-9621 

Lakewood Community College 
Law Enforcement Program 
3401 Century Avenue 
White Bear Lake, MN 55110 
Jim Moe 11 er 
(612) 770-1331 

Mankato State University 
Law Enforcement Program 
P. 0. Box 7 
Mankato, MN 56001 
Bob Pockrass 
(507) 389-1925 

Mesabi Community College 
Criminal Justice Program 
905 West Chestnut 
Virginia, MN 55792 
Richard Kohlhase 
(218) 741-9200 

Metropolitan State University 
Law Enforcement Program 
121 Metro Square Building 
St. Paul, MN 55101 
Robert Fox 
(612) 296-6423 

Minneapolis Community College 
Law Enforcement Program 
1501 Hennepin 
Minneapolis, MN 55403 
Jim Robertson 
(612) 341-7061 

Moorhead State University 
Criminal Justice Prooram 
ll04 - 7th Avenue South 
~oorhead, MN 56560 
Swaran Sandhu 
(218) 236-2011 

Nor·manda 1 e Community Co 11 ege 
Criminal Justice Proqram 
9700 France Avenue South 
Bloomington, MN 55431 
Henry Wrobleski 
(612) 830-9300 

North Hennepin Community College 
Law Enforcement Program 
7411 - 85th Aenue North 
Brooklyn Park, MN 55428 
LJohn Hinsverk 
(612) 425-4541 

Nor·th 1 and Community Co 11 ege 
Law Enforcement Program 
Thief River Falls, MN 56701 
Sally Ihne 
( 218') 681-2181 

Rochester Community College 
Criminal Justice Program 
Highway 14 East 
Rochester, MN 55901 
James Russell 
(507) 285-7241 

St. Cloud State University 
Criminal Justice Studies 
1st Ave. South & 7th Street 
St. Cloud, MN 56301 
Bob Prout 
(612) 255-0121 

St. Mary's College 
Law Enforcement Program 
Winona, MN 55987 
~1att Vetter 
(507) 452-4430 

St. Thomas College 
Law Enforcement Studies 
P. 0. Box 4112 
St. Paul, MN 55105 
Bernard Troje 
(612) 647-5803 

Inst.i tutions Offering Ba.sic Peace Officer Training - 1 





University of Minnesota 
General College - 106 Nicholson Hall 
216 Pillsbury Drive S.E. 
Minneapolis, MN 55455 
Forrest Harris 
(612) 373-3629 

University of MN - Duluth 
Criminology Program 
Duluth, MN 55812 
William Fleischman 
(218) 726-7551 

Will mar Community Co 11 ege 
Criminal Justice Studies 
Willmar, MN 56201 
Haro 1 d Conradi 
(612) 235-2131 

Winona State University 
Law Enforcement Program 
Department of Sociology 
Winona, MN 55987 
James Reynolds 
(507) 457-2110 

Alexandria Area Technical Institute 
Law Enforcement Program 
1600 Jefferson Street 
Alexandria, MN 56308 
John Phillips 
(612) 762-0221, Ext. 440 

Hibbing Area Vo-Tech Institute 
Law Enformcement Program 
2900 East Beltline 
Hibbing, MN 55746 
Bob McGowan 
(218) 262-3824 

Minneapolis Community College 
1501 Hennepin 
Minneapolis, MN 55403 
Ra loh Olmos 
(612) 341-7027 

Hibbing Area Vo-Tech Institute 
Law Enforcement Program 
2900 East Beltline 
Hibbing, MN 55746 
Bill Quinn 
(218) 262-3824 
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Bemidji State University 
Criminal Justice Studies 
14th & Birchmont Drive 
Bemidji~ MN 55601 
Prof. Don Bradel 

Golden Valley Lutheran College 
6125 Olson Memorial Highway 
Golden Valley, MN 55422 
Jim Robertson 

Minneapolis Community college 
Law Enforcement Proqram 
50 Willow Street 
Minneapolis, MN 55403 
Ra 1 ph Olmos 

St. Cloud State University 
Criminal Justice Studies 
1st Avenue So. & 7th Street 
St. Cloud, MN 56301 
Prof. Barry Schreiber 

Center for Criminal Justice 
Dept. of Sociology-Anthropology 
U of M, Duluth 
Duluth, MN 55812 
t~ark Leventha 1 

Willmar Community College 
Criminal Justice Studies 
Willmar, MN 56201 
Steve Enockson 

Hibbing Area Vo-Tech 
Law Enforcement Program 
2900 East Belt Line 
Hibbinq, MN 55746 
-B i 11 Quinn, Ski 11 s Prog. 

University of Minnesota-Duluth 
Placement Office 
Duluth, MN 55812 
Jay Newcomb 





University of Minnesota-Duluth 
Placement Office 
Duluth, MN 55812 
r~arge Knutson 

Bemidji State University 
Career Placement Office 
14t~ & Birchmont Drive 
Bemidji, MN 55601 
June Bender 
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Bemidji State University 
14th & Birchmont Drive 
Bemidji, MN 55601 
Kent Smith 





~~f\ess & Profes§..i on a 1 
Wo~n laler~ nk 

c/;vz~ .thews 
650~1l~~d. 
St. Paul, MN 551"5-1 

·ysa 1 is 
Attn: Kathy Szymoniak 
2104 Stevens Avenue South 
Minneapolis, MN 55404 

Hallie Q. Brown 
100 North Oxford Street 
St. Paul, MN 55104 

League of Women Voters 
Central Manor 
26 East Exchange Street 
St. Paul, MN 55101 

Twin Cities N.O.W. 
P.O. Box 9629 
Minneapolis, MN 55440 

Minnesota Women's Center 
":l()6 \~a 1 ter Library 

iversity of Minnesota 
I'll nneapo 1 is, MN 55455 

CHART 
123 E. Grant Street 
Minneapolis, MN 55403 

Women in Transition-MRC-CETA 
Attn: Mary Ellen Connelly 
8800 ~4. Hwy. 7 
ST. Louis Park, MN 55426 

Twin Cities NOW 
P.O. Box 9629 
Minneapolis, MN 55440 

Women•s Advocates, Inc. 
548 Grand Avenue 
St. Paul, MN 55102 

Women•s Advocate Serv. 
Chrysalis Center for Women 
2104 Stevens Avenue South 
Minneapolis, MN 55404 

Womens Career Clinic 
7411 - 85th avenue North 
Brooklyn Park, MN 55455 

Women Consultants, Inc. 
869 Osceola Avenue 
St. Paul, MN 55105 

Womens Equity Action League 
(WEAL) 

926 Thomas Avenue No. 
Minneapolis, MN 55411 

Working Opportunities for Women 
2233 University Avenue 
Suite 340 
St. Paul, MN 55114 

\Working Opportunities for Women 
2344 Nicollet So. 
Suite 240 
Minneapolis, MN 55404 

YWCA of Minneapolis 
Affiltnative Action Officer 
1130 Nicollet 
Minneapolis, MN 55403 

Mainstay, Inc. 
ATTN: Vicki Ocasio and 

Gail Henry 
1103 E. College Drive 
Marshall, MN 56258 

YWCA of St. Paul 
65 E. Kellogg 
St. Paul, MN 55101 

Minnesota Working Women 
ATTN: Wendy Robinson 
1130 Nicollet Mall 
Mtnneapolis, MN 55403 

Rural American Women 
c/o Marion Fogarty 
Route 1 
Belle Plaine, MN 56011 

American Indian Women 
ATTN: Bonnie Wallace 
731 - 21st Avenue So. 
Minneapolis, MN 55414 

Pam Brumbaugh 
1720 No. Broad Street 
Mankato, MN 56001 

LaRayne Hebert 
Project SOAR 
Duluth YWCA 
208 W. 2nd Street 
Duluth, MN 55802 

Marlys Wilson 
MinneaFOlis Technical Institute 
1415 Hennepin Avenue - Rm 240 
IV.d.nnea:r;olis, 1:1N 55404 





\ . 

11~ InctLan Cont-ractors Assoc .. 

Barbara Raygor 
1·!'1 Q;ippewa- Tl.--ibe 
3045 Park Aveo 
Minr1eapolis, MN 554o7 

Hinne..aJ?9lis _:MeA 

Rhonda Made:ry 
1-1inneapolis ~ICA 
1130 Nicollet Mall 
Hinneapolis , MN 55403 

Barbara Thell 
Minneapolis YW8A. · 
1130 Nicollet Mall 
Minneapolis, MN 55403 

Jean Wigley 
Minneapolis YW:A 
1130 Nicollet Mall 
Hinne..apolis , M'l 5 5403 

St.. Paul Y\.JCA 

Lurline Baker Kent 
Y:.t:C.A. vkirnen. t s Center 
65 E. Kellogg Blvd. 
St~ Pault MN 55101 

Sandi Bandli 
11-K:'A 'Women's Center. 
65 E& Kellogg Blvd. 
St. Paul, ~1 ?5101 

Lee Brown 

--·--

Alexander & Alex.ander 
NortlTwestern Bank Bldg. 
St. Paul, MN 55101 

The Minnesota Horren' s Net:work 

Ann Newhall 
V.tinnesota V.Ja:nen' s Network 
511 - 11th Ave:rru.e So. 
Minneapolis, MN 55412 

Kay Clausen 
Minnesota. Wcl:ThzrL r s Netv;ork 
511 - 11th Avenue So .. 
Minneapolis, MN 55412 

~j..onal Assoc. for Personnel 1\btren 

Rose P~ez 
St .. Paul C.ornpanies 
385 t-la.shington Avenue 
Sto Paul, MN 55102 

f.iary Ellen Burgoyne 
Marsh & McLermail, Inc, 
1500 Northstar Center 
Mirme.apol.is ~ MN 55402 

~\bmen :in Corm1Ut1ica tion 

Sue Plaster 
Cardiac Pacemakers, Inc .. 
4100 N .. PJJSrnline Ave. 
St .. Paul, M.N 55164 

Roberta Berner 
MN Council of Foundations 
1216 Foshay TO\o.-rer 
£.1innea.polis , MN 55402 

Martha Butt 
W975 
lst Natimtal Er~k Bldg. 
St .. ?aul 1 }~ 55~01 

~finnea129lis Foundation 

Pat Vorr.hof 
Mirmeapolis Foundation 
500 Foshay Tower 
Minneapolis t MN 55402 

MN 'WonE.n Elected Officials 

AlderNCXDan Charlee P..oyt 
307 City Hall 
Mirmeapolis, MN 55415 

HA.m._LQ§llleEZ_ 

Joyce Lyon 
WARM Gallery 
414 - 1st Ave,. No .. 
M:Lnne.apolis, MN 55401 

Catherine Jordan 
\-IARM Gallery 
414. - 1st Ave. No. 
Minneapolis, Ml-1 55401 

.~. ', 
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Yarlen.e Johnson 
Split Infinitive 
46 E. 4tt'1 S·t.) Suite 812 
St., PauJ., MN 55101 

Karen Desni.ck 
Frame Yourself 
6959 Washington Ave~ So e 

Ed:in.:1., MN 55434 

Kathie ltlaughl:in 
NAWBO 
46 E .. 4th St., J Suite 812 
St .. Paul, MN 55101 

Joart RIJgen.s tein 
8486 - 90th St. So. 
Cottage Grove, M.'1 55016 

Karen Tarrant 
Stolpestad, Brown & Smith 
2000 North C'.,entral Life Bldg. 
St .. Paul, MN 55101 

Shirlee Puelston 
R.. Sutton 
6700 Excelsior Blvdo 
Minneapolis, MN 55426 

Kay Fredericks 
Trend Enterprises 
300 Ninth Ave. So. 
New Brighton, MN 55112 

P..meric..811 Socie!Y of V.Jo.:rrcn Accountants 

Te1.-ry Fraser 
Fraser & Associates, CPA 
52 7 5 Indus trial Bl vde , #205 
Minne.apolis 1 MN 55435 

Leota Spalla 
Health Central 
L8l0 ~ 57th Ave. No. 
Brooklyn Center, M:1 55430 

:Minneso~ \\bmen Lawyer_2_­

Shery 1 Rams tad Hauss 
Henson & Effron 
Title ~~ance Bldg. 
400 -· 2nd Ave. So. 
Minneapolis , I1\f 5 5401 

~~~~~ (continued) 

Jean Heilman 
1100 Bremer Tower 
Minnesota St. & 7th Place 
Ste Paul, MN 55101 

National Assoc. of ~\brr.en il1 Construction 

Jan Burger 
Sec'111 Construction, Inc. 
2400 Edg~-ood Ave, So. 
Hi:oneapolis, MN 55426 

Paula Bennett 
1420 Z..~ Ave~ So. 
Hirmeapo1is, MN 55416 

Mi:rmeso ta Bus :i.n~s I:e-ague 

Vicky Davis 
Mi.nne.so ta Bus:ines s League 
245 E .. Sixth Street 
Sto Paul, MN 55102 

~i_c Chamber of Comnerce 

Sandra Vargas· 
Business Enterprise Program 
A - 2203 Goven~t Center 
Mi::neapolis, >~·I 55487 

National Assoc. of funk 'Wom2n 

Carol Korda 
First Bank Systems 
Eox 522 
MLrmeapolis, MN 55480 

Nancy Nemitz 
First Barll< Systems 
Box 522 
Mi.rmeapolis , MN 5 5480 

Bonnie Niehaus 
NW National Bank 
Operations Center 
255 So. 2nd Ave .. 
M:im1eapolis , MN 5 54 79 

Association for WJme.n in Ca:nputipg 

Karen Benzie 
P .ob Box 14605 
University Station 
Minneapolis, MN 55414 
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·Con ti.nuing Education 
~1I~e ot?t:., CatJlerine 

Jennette Gudgel, Director 
1··\rmagerrent Developrrent Center 
College of St .. Catherine 
2004. Randolph Avenue 
Ste Paul, MN 55105 

Julie Belle \fuite 1 Director 
Office of Contirruing Education 
College of St. Gat.hP__rine 
2004 Randolph Averru.e 
St. Paul, MN 55105 

Kathl.'"Yfl Adam, ..A..sst. Director 
Office of Cond.11lling EdJJr..ation 
College of St.. Catll.e.rine 
2004 &mdolph Avenue 
St & Paul, MN 55105 





Brotherhood of RR & Airline 
Clerks (BRAC) 

Bob Lamb 
310 - 4th Avenue South 
Minneapolis, MN 55415 

.nter for Community Action 
1501 South Fourth Street 
Minneapolis, MN 55454 

C.A. P. 
530 East Andr'eW 
St. Paul, MN 55107 

Department of Indian Education 
Minneapolis Public Schools 
807 N.E. Broadway 
Minneapolis, MN 55413 

Governor's Crime Commission 
444 Lafayette Road, 6th Floor 
St. Paul, MN 55101 

Sister Giovanni 
Guadalupe Area Project 

1 East Robie Street 
~c. Paul, MN 55107 

Vo cational Rehab. Director 
Courage Center 
3915 Golden Valley Road 
Golden Valley, MN 55422 

Human Rights Department 
515 City Hall 
St. Paul, MN 55102 

Jack~on Wheelock Service Ctr. 
1544 Timberlake Road 
St. Paul, MN 55117 

Director 
Jackson Wheelock Service Ctr. 
1544 Timberlake Road 
~t. Paul, MN 55117 

Migrant Educ. Program Director 
807 Capitol Square Bldg. 
550 Cedar Street 
St. Paul, MN 55155 

Fr~~ts ·in ~ctor 
1162 ~ · ~1e 
S~·:- aul , MN ~ 

4 

Minneapolis Department of 
Civil Rights 

2649 Park Avenue South 
Minneapolis, MN 55407 

"'';,~r 
Minnea~.Jlrba_~on 
1009 Nj.c:.o~~~om 303 
~~-polis, MN 554~ 

Minneapolis Urban League 
1911 Nicollet Avenue South 
Minneapolis, MN 55403 

Minneapolis Urban League 
South Area Office 
3750 - 4th Avenue So. 
Minneapolis, MN 55409 

Mr. Gleason Glover, Director 
Minneapolis Urban League 
North Area Office 
1121 - 12th Avenue North 
Minneapolis, MN 55411 

Minnesota Migrant Council 
P.O. Box 456 
Blooming Prairie, MN 55917 

Greater Minneapolis ct.LOJ.Tl1::>o--r 
of Ccmnerce 

A ttll.: EEO Coordinating Ca.'1111 o 

15 South 5th Stree·t 
M.i..nneapolis, MN 55402 

Efran Tovar, Area Director 
Minnesota Migrant Council 
East Grand Forks, MN 

Mr. Juan Rodriguez 
Minnesota Migrant Council 
1511 - 14th Avenue South 
Grand Forks, NO 

Afro-American Society 
Individual Learning Building 
SW Minnesota St. College 
Harshall, MN 56258 

Ralph L. Crowder, Coordinator 
Black Student Affairs 
731 - 21st Avenue South 
Minneapo 1 is, l-iN 55404 

Hr. Osamu s. Honda, President 
Japanese American Citizens 

League 
3935 Lakewood Avenue 
White Bear Lake, MN 55110 

Hr .. Tim Moses 
Martin Luther King Center 
270 North Kent Street 
St. Paul, MN 55102 

MiEBfrJi-Jlr6~s Chinese Chamber of 
c/o David Fang's Restaurant 
9329 Lyndale Avenue South 
Minneapolis, 1-fN 





Ms. Nicha Coat.es. 
Spanish Speaking Cul. Club 
Our Lady of Guadalupe Church 
530 Andrew 
St. Paul,. till. 5510?. _ 

dnish Speaking Affairs 
Council 

Attn: Elsa Vega Perec 
304 Rice Street 
St. Pavl, l1N 

WAVN 
Box 211 
St. Paul, MN 55075 

--kf"~-. Tom Sexton 
r~Ea M~~ Council 
Renville' ~ea Director 
P.O. X 8~ 

· .... chfield, MN 

Jose Valdez 
Minnesota Migrant Council 
618~ South 2nd Street 
St. Cloud, MN 56301 

Neighbor Justice Center 
712 West Central 

, Paul, MN 55104 

The New Way, Inc. 
1913 Ply~outh Avenue No. 
Minneapolis, MN 55411 

Executive Director 
Phyllis Wheatley Camm. Ctr. 
919 Freemont Avenue No. 
Mipneapolis, HN 55411 

Pilot City Regional Center Dir. 
1315 Penn Avenue North 
Minneapolis, MN 55411 

Ramsey Action Program Inc. 
League of United Latin 
American Citizens Council 
100 Market Square-509 Sibley 
St. Paul, MN. 55101 

Neighborhood House 
179 East Robie Street 
St. Paul, MN 55107 

Ramsey Action Program 
Target Area A 
630 West Laurel 
Sto Paul, MN 55104 

Mr. Ken Jones, AAO 
Ramsey County Civil Service 
1845 Courthouse 
St. Paul, MN 55101 

Director 
St. Paul Urban Coalition 
P.o. Box 43071 
St. Paul, }fN 55166 

COMMUNITY AGENCIES/ORGANIZATIONS 
2 

Willie Mae Wilson, Executive 
Director 

St .. Paul Urban League 
401 Selby Avenue 
St~ Paul~ MN 55102 

St. Paul Urban League 
1166 Selby Avenue 
St. Paul, MN 55104 

Spanish Speaking Social Serv. 
530 ~ndrew Street 
St. Paul, MN 55107 

Executive Director 
The Hay Community Center 
1913 Plymouth Ave. No. 
Minneapolis, MN 55441 

Urban Affairs Office 
360 Colborne 
St. Paul, MN 55102 

Marlys Wilson 
Minneap:>lis Technical Institute 
1415 Hennepin Avenue - Rm 240 
1>1inneapolis, .Ml.\I 55404 





ndiocese of St. Paul, 
Chancery 

226 Summit Avenue 
Attn: Msg. Bernston 
St. Paul, MN 55102 

National Conference of 
Christians and Jews 

520 National Building 
Minneapolis, MN 55402 

Elder L. W. Jenkins 

RELIGIOUS 

Dr. Willa L. Grant Battle 
Grace Temple 
Deliverance Center 
1908 - 4th Avenue South 
Minneapolis, MN 55454 

Rev. James Battle 
Mt. Olivet Baptist Church 
500 West Central 
St. Paul, MN 55103 

38th St. Church of God In Christ St. Joseph's Church 
341 East 38th Street P.O. Box 43 
Minneapolis, MN 55409 Foxhome, MN 56543 

Elder Stanley Frazier, Pastor 
Church of God in Christ 
Emmanuel Tabernacle 
2501 E. 22nd Street 
Minneapolis, MN 55406 

Rev. Walter A. Smith 
E"::"tngelist Crusaders 

1 Thoma~ Place No. 
M1nneapolis, MN 55411 

St. Paul Area Council of 
Churches, Inc. 

1671 Su~rnit Avenue 
St. Paul, MN 55105 

Pastor 
St. Peter 1 s A.M.E. 
401 East 41st Street 
Minneapolis, MN 55409 

Pastor 
Shiloh Baptist Church 
860 Hague Avenue 
St. Paul, MN 55104 

Pastor 
Sabathani Baptist Church 
3805 Third Avenue So. 
Minneapolis) MN 55409 

Trinity Tabernacle A/G 
2314 Plymouth Avenue No. 
Minneapolis, MN 55411 

Rev. L.C. Kelly, Jr. 
Wayman A.M.E. Church 
1221 - 7th Avenue No. 
Minneapolis, MN 55411 

Westminister Presbyterian Churc} 
83 South 12th Street 
Minneapolis, MN 55411 

Rev. Earl Miller 
Pilgrim Baptist Church 
732 West Central 
St. Paul, MN 55104 

Rev. Tyrone Burkette 
Dayton Ave. Presbyterian 
217 Mackubin Avenue 
St. Paul, MN 55102 





ector 
~ .... neapo 1 is Urban League 
Apprenticeship Training Prog. 
1210 Glenwood Avenue 
Minneapolis, MN 55405 

Career Guidance and Training 
Center 

310 Cedar Street 
St. Paul, MN 55101 

CEP 
2429 Nicollet Avenue So. 
Minneapolis, MN 55404 

Staff Training Unit 
Department of Corrections 
7525 - 4th Avenue 
Circle Pines, MN 55014 

H.I.R.E.D. 
1~~9 Nicollet Mall 
, .neapolis, MN 55403 

H.I.R.E.D. 
610 Bremer Arcade 
419 Robert Street 
St. Paul, MN 55101 

TRAINING AND WORK PROGRAMS ----------

Ms. Mary McGroarty . 
MN Bil. Voc. Trng. Project 
St. Paul TYI 
235 Marshall Avenue 
St. Paul, MN 55104 

Neighborhood Youth Corps 
Central High School 
3416 - 4th Avenue South 
Minneapolis, MN 55408 

Neighborhood Youth Corps 
1500 James 
Minneapolis, MN 55411 

Director 
Neighborhood Youth Corps 
South High School 
313 - 19th Avenue So. 
Minneapolis, MN 55401 

Mr·s. Taylor 
Pilot City Job Placement 
1315 Penn Avenue North 
Mi nneapo 1 ·is, MN 

Skill Center, Minneapolis 
1008 W. Lake Street 
Room 102 
K. Karkul a 
Minneapolis, MN 55119 

Executive Director 
TCOIC 
834 No. 7th Street 
Minneapolis, MN 55411 

Mr. Dennis Thompson 
Job Development & Placement 
T.C. Opp. & Indus. Center 
834 North Seventh Street 
Minneapolis, MN 55411 

Union Gospel Mission 
Promise Business School 
235 E. 7th Street 
St. Paul, MN 55101 

S. A. Ed Bellanger 
Vocational Advisory Service 
9200 Flying Cloud Drive 
Eden Prairie, MN 55343 

Women & Work Project 
Apple Valley Middle School 
900 Garden View Drive 

·Apple Valley, MN 55124 

Work Incentive Program 
160 E. Kellogg Boulevard 
American Center Building 
St. Paul, MN 55101 

Ron Labat 
Marshall CETA Center 
P.O. Box 245 
Woitalewicz Bldg. 
Marshall, MN 56258 
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~ Lindskoog 
Coopefv'~~ Sc . -ellabi 1 i tati on 
~;n~~ · stri c.t 287 

602~=~-. Pra 1 .: _. Road 
M..:t1tnetonka, MN ~ 
l "age Center . 
3~15 Colden Valley Road 
Minneapolis, MN 55422 

Division of Voc. Rehab. 
3rd Floor) Space Center 
444 Lafayette Road 
St. Paul, MN 55101 

Jewish Vocational Workshop 
254 Second Avenue No. 
Minneapolis, MN 55401 

Minneapolis Public Schools 
Special Education Service Ctr. 
254 Upton South 
Minneapolis, MN 55405 

Minneapolis Society for the 
Bl·i nd 
6 Lyndale Avenue So. 

Mtnneapolis, MN 55403 

Multi Resource Center 
1900 Chicago Avenue 
Minneapolis, MN 55404 

North Star Work Shop 
1554 Midway Parkway 
St. Paul, MN 55108 

Occupational Training Center 
666 Pelham Blvd. 
St. Paul, MN 55114 

John N. Hamilton 
Opportunity Workshop 
5500 Opportunity Court 
Minnetonka, MN · 55343 

Rise~ Incorporated 
8406 Sunset Road 
Spring Lake Park) MN 55432 

St. Paul Goodwill 
2543 Como Avenue 
St. Paul, MN 55118 

St. Paul Rehabilitation Center 
319 Eagle Street 
St. Paul, MN 55102 

St. Paul Schools Vocational 
Rehabilitation Unit 

360 Colborne 
St. Paul) MN 55102 

St. Paul Society for the Blind 
216 So. Wabasha Street 
St. Paul, MN 55107 

George Patterson 
State Services for the Blind 
1745 University Avenue 
St. Paul, MN 55104 

~imited 
~~~,.,~ ' 

~' MN 55~ 

Training & Placement Services 
(TAPS) 
404 So. Eight Street, Rm 242 
Minneapolis, MN 55404 

United Cerebral Palsy of 
Minneapolis 

360 N.E. Hoover 
Minneapolis$ MN 55413 

United Cerebrctl Palsy of 
Gr·eater St. Paul 

Day Activity Center 
463 Maria 
St" Paul, MN 55106 

Darre 11 Ha it 
Veterans Administration Ctr. 
Counseling & Rehabilitation 
Federal Bldg.) Ft. Snelling 
St. Paul, MN 55111 

~~Ellison ~ 
Abil~_i~~ Center, Inc. 
1500 u.~~~theast 
~~ster, MN 559ur 

The Achievement Center 
916 - 6th Avenue, P.O. Box 585 
Worthington, MN 56187 

Executive Director 
Brighter Day Achievement Ctr. 
Mora~ MN 55051 

Cedar Valley Rehabilitation 
Workshop, Inc. 

2111 N.W. 4th Street 
Austin, MN 55912 

CWDC Industries, Inc. 
1500 - 18th Street So. 
Virginia, MN 55792 

Duluth Lighthouse for the 
Blind 

7 North 27th Ave. W. 
Duluth, MN 55802 

Functional Industries, Inc. 
Box 206 
Buffalo, MN 55313 

·-
l~ Falls Field fflCe 
Vocat~a- . 1litation 
108 No 
Fe 





Grand Rapids Field Office 
Vocational Rehabilitation 
~01 - 11th Street S.E . 

. 0. Box 415 
Grand Rapids, MN 55744 

·.ern'l Falls Field Office 
\vc. Rehab. Drawer M 
South International Falls 
International Falls, MN 56679 

Dennis E. Johnson 
Division of Vocational Rehab. 
709~ Front Street So. 
Mankato, MN 56001 

Marshall Field Office 
Vocational Rehabilitation 
107~ E. Main Street 
Marshall, MN 56258 

-t1Q.Qr head F ·i e 1 d Q._ff:h:-e 
Voc~~ilitation 
31 No.fos~~ 
~'loot.fread, MN 56560 
/ 

Red Wing Field Office 
Vocational Rehabilitation 
.. ' Wing Area Voc Tech 
.. ,)neer Road & Highway 58 
Red Wing, MN 55066 

Rochester Field Office 
Vocational Rehabilitation 
717 - 3rd Avenue S.E. 
Rochester, MN 55901 

Placement Counselor 
St. Cloud Field Office 
Vocational Rehabilitation 
54 - 28th Avenue No. 
St. Cloud, MN 56301 

George Nieman 
Virginia Field Office 
Vocational Rehabilitation 
910 - ~2 Street So. 
Virginia, MN 55792 

w~Field office 
Vocatio~~~~ion 
Kan?iyo~nty C~se 
Wil~, MN 56201 

HANDICAPPED - RESOURCES 
CONT. (2) 

~ 
~~~ffice 
Vo~~t11_~~ehabi 1 itati on 
116Q~L 7th~~ 
l'lk(ona, MN 559...,,~ 

Leslie Hanson 
Worthington Field Office 
Vocational Rehabilitation 
909 - 4th Avenue 
Worthington, MN 56817 

Rochester State Hospital 
2120 East Center Street 
Rochester, MN 55901 

St. Peter State Hospital 
100 Freeman Drive 
St. Peter, MN 56082 

Fergus Falls State Hospital 
Box 157, Memorial Bldg. 
Fergus Falls, MN 56537 

Brainerd State Hospital 
Brainerd, MN 56401 

Moose Lake State Hospital 
Moose Lake, MN 55767 

Gayla Kaibel 
U of M, Rehab. Services 
No. 588 Elliott Hall 
75 E. River Road 
Mi nneapo 1 is, MN · 55455 

Steve Wrbanich, Exec. Dir. 
National Paraplegia Foundation 
North County Chapter 
12 South 6th Street 
Mtnneapolts, MN · 55402 

Interstate Rehabilitation Ctr. 
Box 404 
Red Wing, MN 55066 

Lake Region Rehabilitation 
Industries 

1107 West Fir Avenue 
Fergus Falls, MN 56537 

Jim ~lori tz 
Mankato Rehabilitation Center 
309 Holly Lane, Box 818 
Mankato, MN 56001 

North Central Workshop, Inc. 
P.O. Box 302 
Bemidji, MN 56601 

Occupational Development Ctr. 
P.O. Box 730 
Zeh & La Bree Avenue So. 
Thief River Falls, MN 56701 

Occupational Rehabilitation Ctr. 
210 Galewski Drive 
Winona, MN 55987 

Jim Steiner 
Opportunity Training Center 
318 - 14th Avenue No. 
St. Cloud, MN 56301 

Owobopte Industries, Inc. 
9601 W. Jefferson Trail 
Inver Grove Heights, MN 55075 





\ ... kie Zeigler 
Service Industries, Inc. 
1317 E. Bridge Street 
Redwood Falls, MN 56283 

Southwest State University 
Marshall, MN 56258 

tiest Centra 1 I ndustr1' es I , nc. 
711 Willmar Avenue East 
Willmar~ MN 56201 

Anoka CVRP 
A~~ka State Hospital 
1 ka, MN 55303 

Stephen Atwood 
Voc. Rehab., Alexandria Office 
Central Jr. High School 
7th & Fill more 
Alexandria, MN 56308 

Lynn Cr:rrroll 
Project MARS 
South High School, Rm 13 6 
3131 - 19th Avenue So. 
Minneap:>lis, MN 55407 

HANDICAPPED - RESOURCES 
CONT. ( 3) 

Minneapolis Field Office 
Vocational Rehabilitation 
3101 West 69th Street 
Minneapolis, MN 55435 

Minneapolis Field Office 
Vocational Rehabilitation 
811 East 27th Street 
Minneapolis) MN 55407 

Austin Field Office 
Vocational Rehabilitation 
1900 - 8th Avenue N.W. 
Austin, MN 55912 

t~a. rren D. Green 
Div. of Vocational Rehab. 
P.O. Box 1099 
Bemidji, MN 56601 

Minneapolis Field Office Crookston Field Office 
Voc. Rehab., Grain Exchange Bldg Vocational Rehabilitation 
412 South Fourth Street 202 S. Main Street 
Minneapolis, MN 55415 Crookston, MN. 56716 

Minneapolis Field Office 
Vocational Rehabilitation 
1315 Penn Avenue No. 
Minneapolis, MN 55411 

Faribault Field Office 
Vocational Rehabilitation 
303 N.E. First Street 
Faribault, MN 55021 





\ !rans Resource Center 
En'fJ 1 oyrnent and Training Serv. 
ATTN: Dick Houde 
2020 Minnehaha Avenue 
Minneapolis, MN 55404 

Department of Employment Serv. 
Veterans Employment Rep. 
390 No. Robert Street 
St. Paul, MN 55101 

American Legion 
Employment Officer 
Veterans Service Bldg. 
St. Paul) MN 55155 

Disabled American Veterans 
Employment Officer 
Veterans Service Bldg. 
St. Paul) MN 55155 

Veterans of Foreign Wars of the 
11 nited States 

f 1: Emp 1 oyrnent Officer 
Veterans Service Bldg. 
S t . P au 1 , ~1N . 5 515 5 

National Alliance of Businessmen 
Chuck Petersen-Veterans Coord. 
Osborn Building 
St. Paul~ MN 55101 

VETERANS GROUPS ------
World War I Veterans:• 

Vernon K. Carstensen 
Dept. Com. 
1103 Warren Street 
Mankato, MN 55601 

Betty Radeke 
Dept. Pres. 
Red Lake Falls~ MN 56750 

Joseph B. Milkanin, Jr. 
Dept. Com. 
1411 - 8th Avenue N.W. 
Rochester, MN 55901 

Eleanor Stonelake 
Dept. Aux. Com. 
Route 4, Nason Bay 
Detroit Lakes, MN 56501 

Archie Pavek 
Dept. Com. 
Box 94 
Prior Lake, MN 

Patricia Horak 
Dept. Pres. 
Box 112 
Ogema, MN 56569 

55372 

yJilliam Fisher 
Dept. Com. 
15711 Skyline Avenue N.W. 
Prior Lake, MN 55372 

Sylvesta Mans 
Dept. Pres. 
Route 2 
Nicollet, MN 56074 

Military Order of the Purple 
Heart: 

Leonard Carlton 
Dept. Com. 
19260 Azure Road 
Deephaven, MN 55391 

Delores Woods 
Dept. Pres. 
1191 Margaret Street 
St. Paul, MN 55106 





Women's Centers 

men's Center of Mid-MN 
Box 602 
Brainerd, MN 56401 

Women 1 s Center 
U of M. Crookston 
Hi 11 Building 
Crookston, MN 56716 

Women's Center 
Mankato State University 
Box 16 
Mankato, MN 56001 

Women 1 s Center 
Southwest State University 
Marshall~ HN 56258 

i.J'omen 1 s Center 
TT of M, Morris 

rris, MN 56267 

Women's Resource Center 
709 - 1st Ave. SE 
Rochester, MN 55901 

Women's Center 
501 Ma 11 Germaine 
St. Cloud, MN 56301 

Women's Resource Center 
205 Exchange Bldg. 
Winona, MN 55987 

A Center for Women 
1239 - 12th St. No. 
Fargo, ND 58102 





City of Minneapolis 
Civil Service Office 
312 - 3 Avenue So. 
Minneapolis, MN 55415 

_cy of St. Paul 
Civil Service Office 
15 W. Kellogg Blvd. 
St. Paul, MN 55101 

Hennepin County Personnel 
Office 

Government Center 
Minneapolis, MN 55415 

Ramsey County Personnel Office 
1845 Court House 
St. Paul, MN 55101 

City of Moorhead Personnel 
Office 

City Ha 11 
Moorhead, MN 56561 

CIVIL SERVICE AND LOCAL 
GOVERNMENT PERSONNEL OFFICES 





gma Pi Phi (Boule) 
~;o Mr. Robert Covington 
4519 Perry Avenue No. 
Minneapolis, MN 55422 

Southern University Alumni 
Federation Twin Cities Chapter 
c/o Mr. Michael Melton 
P.O. Box 761 
Minneapolis, MN 55440 

Twin Cities Book Club 
c/o Ms. Barbara Cyrus 
1920 So. 1st Street 
Apt. 1101 
Minneapolis~ MN 55454 

United Negro College Fund 
c/o Mr. Matthew U. Johnson, Jr. 
Produce Bank Bldg. 
Suite 200 
Minneapolis, MN 55403 

Alpha Phi Alpha 
cjo Mr. Willis Bright 
·~40 Park Avenue So. 

nneapoliss MN 55407 

SCHOOLS/COLLEGES 
Cont. 

Black Women United 
cjo Mrs. Elizabeth Samuels 
2406 Golden Valley Road 
Minneapolis, MN 55411 

Omega Psi Phi Fraternity 
c/o Mr. Oliver Spencer Jr. 
1235 Sherburne Avenue 
St. Paul, MN 55104 

Morehouse College Alumni 
cjo Mr. Marvin Anderson 
P.O. Box 15151 
Minneapolis, MN 55415 

Alpha Kappa Alpha 
c/o Ms. Linda Garret 
1371 Ames Ave. 
St. Paul, MN 55106 

North Hennepin Community College 
Career Clinic 
7411 - 85th Avenue No. 
Brooklyn Park, MN 55445 





Women in Law Enforcement 

~ernational Assoc. of 
Women Police 

Attn: Ann Garcia 
P.06 Box 2495 
Greensboro, N.C. 27402 

National Assoc4 of Women 
in Criminal Justice 

1318 - 5th Avenue 
Pittsburgh, Pennsylvania 

15219 

Law Enforcement Assoc. for 
Women 

Attn: Debra Miller, President 
P.O. Box 723 Belden Station 
Norwalk, Connecticut 

MN Assoc. of Women Po lice. 
Attn: Joyce Holte, .President 
Eden Prairie Dept. of 

Public Safety , 
Eden Prairie, MN 55344 

Sergeant Carolen Bailey 
St. Paul Police Dept. 

·imes Against Persons Unit 
... 01 East 1Oth Street 
St. Paul, MN 55101 

Policewomen's Endowment Assoc. 
Attn: Patricia Holmes 
Policy Academy 
235 East 20th Street 
New York~ New York 10003 

Task Force on Women iri Law Enfor. 
Attn: Clara David, Co-Chairn~n 
15th & Pennsylvania Ave. N.W. 
Room 431t+ 
Washingtont D.C. 20220 





" ·an American Culture Center 
. .'ector Nghi Si Huynh 
30 Ford Hall 
U of M 
Min~eapolis, MN 55455 

Fellowship of the Republic of 
Vietnamese Armed Forces in MN 

t~r. Vu Quang 
805 Ivanhoe Drive 
Northfield, MN 55057 

Vietnamese League in Minnesota 
President: Mr. Pham Van Vy 
417 Main Street N.E. 
Minneapolis, MN 55413 

Vietnamese Alliance of Minnesota 
President: Mr. Thai Tran 
1630 - 6th Street So. 
Dl505 
Minneapolis, MN 55454 

Vietnamese Buddhist Assoc. 
of Minnesota 

... ~s i dent: Mr. Vu Khac Khoan 
51 Dale Street No. 

St~ Paul, MN 55117 

St. Cloud Vietnamese Community 
President: Huy Tran 
1726 - 7th Avenue So. 
St. Cloud, MN 56301 

ASIAN AMERICAN GROUPS 

Association of Cambodian 
Refugees in MN & Friends 

President: Mr. Koy Choeurn 
1449 Clarence Street 
St. Paul, MN 55106 

Association of Cambodian 
Refugees in MN & Friends 

Socheat Sar 
4028 Chicago Avenue So. 
Minneapolis, MN 55407 

Cambodian American Assoc. of MN 
Sotourn Chim 
3230 Nevada Avenue No. 
Crystal , MN 55427 

Association of HMONGS, Inc. 
President: Mr. Yang Ya 
121 West Hoyt Avenue, Apt. 9 
St. Paul, MN 55117 

Association of HMONGS Inc. 
Office of Association 
415 Marshall Suite L 
St. Paul, MN 55102 

Vietnamese Catholic Community 
Church· of St. Vincent de Pau 1 
Rev. Peter Nguyen Ngoc Thanh 
651 Virginia 
St. Paul, MN 55103 

Christian & Missionary Alliance 
Community of St. Paul 

Oan V. Tran 
1365 Englewood Avenue 
St. Paul, MN 55104 

Christian & Missionary Alliance 
Mr. Marvin Martin, Director 
World Relief Commission 
605 E. Park 
Wayzata, MN 55139 

MN Vietnamese Student Assoc. 
Tran Van Thinh 
30 Ford Hall 
U of M 
Minneapolis, MN 55455 

LAO Association in Minnesota 
Boonleng Daoheuang 
638 E. 78th Street Apt. 306 
Richfield, MN 55423 

LAO Association of Mutual Ass. 
Bounmy Nhotsavang 
4130 Rahn Road, Apt 102 
Eagan, MN 55122 





.Jnerican Indian Center 
1001 Payne Avenue 
St. Paul, MN 55101 

AIM 
643 Virginia 
St. Paul, MN 55102 

Area Employment Officer 
Bureau of Indian Affairs 
Employment Assistance Office 
831 Second Avenue South 
Minneapolis, MN 55402 

Department of Indian Works 
3045 Park Avenue South 
Minneapolis, MN 55407 

Mrs. Vernell Wabasha 
~;vision of Indian Work 

J45 Park Avenue South 
Minneapolis, MN 55407 

Indian Adult Basic Educ. 
Minnesota Building 
410 Minnesota Avenue 
Bemidji, MN 56601 

Indian Advocate 
400 South 5th Street 
Minneapolis, MN 55415 

. Indian Council on Mpls. Ed. 
807 N.E. Broadway 
Minneapmlis, MN 55413 

AMERICAN INDIAN GROUPS 

Director 
Indian Neighborhood Club 
1805 Portland Avenue South 
Minneapolis, MN 55407 

~innesota Chippewa Tribe 
Higher Education Counselor 
ATTN: Bonnie Wallace 
3045 Park Avenue So. 
Minneapolis~ MN 55407 

Minnesota Indian Ed. Council 
807 Capitol Square Building 
550 Cedar 
St. Paul, MN 55101 

Native American Coalition 
1600 Grand Avenue 
St. Paul, MN 55105 

Employment Specialist 
St. Paul Amer. Indian Ctr. 
1001 Payne Avenue 
St~ Paul, MN 55101 

St. Paul Area Council 
Department of Indian Work 
1671 Summit Avenue 
St. Paul, MN 55105 

Twin Cities Chippewa Tribal 
Co unci 1 

1592 Hoyt Avenue East 
St. Paul, MN 55106 

Upper Midwest American 
Indian Center 

1113 West Broadway 
Minneapolis, MN 55411 

Urban American Indian Center 
1530 E. Franklin 
Minneapolis, MN 55404 

White Earth Comm. Act. Program 
P.O. Box 272 
White Earth, MN 56591 

Minneapolis American Indian 
Center 

1530 East Franklin Avenue 
Minneapolis, MN 55404 

The National Indian Education 
Association 

1115 - 2nd Avenue South 
Minneapolis, MN 55403 

Department of Indian Education 
ATTN: Dr. Mike Mueller 
Capitol Square Building 
St. Paul, MN 55101 




