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Introduction

““To reach the port of heaven

we must sail, sometimes with the wind

and sometimes against it —

but we must sail, not drift or lie at anchor.”’
— Oliver Wendell Holmes

This 3rd edition of the Minnesota Guidebook to State Agency Services has been
prepared by hundreds of Minnesota state employees to help you set a course, raise
anchor, and fill your sails. The guidebook lists information about state agency serv-
ices, telling what maps and guides, advisory and financial assistance are available,
who to see, what forms are needed to obtain services and the time it takes to process
them, what fees are charged, what permits and licenses are necessary, and how
agencies are organized to best serve you.

One of the most comprehensive, informative and useful reference books about
Minnesota state government, the guidebook puts you in direct contact with nearly all of
Minnesota’s state agencies. Newly revised, updated and expanded to include 100
additional pages of agency listings, this resource book now contains entries for legisla-
tive and judicial branch state agencies. ‘

There are more than 150 state agency entries and over 2,000 individual offices listed
with names of people in charge, telephone numbers, and descriptions of the services
and work for which each office is responsible. Fifteen maps help you locate important
state offices, recreation areas, local government districts, in addition to charting Min-
nesota’s history and growth.

A new section on the Minnesota Legislature tells how to introduce a bill and move it
through the legislature. The section lists House and Senate standing committees, when
and where they meet, committee chairmen and how to contact them. The legislative
commissions are described along with the work and services charged to each commis-
sion. U.S. Senators and Representatives from Minnesota are listed with their local and
Washington, D.C. addresses and telephone numbers. Also included are party caucus
and election dates, candidate filing requirements, tours of the Capitol, gallery viewing
of the House and Senate in action, and use of the state Law and Legislative Reference
Libraries. )

"In the new section on the Minnesota Judicial System, detailed information is pro-
vided about the courts, how to represent yourself in court and what happens when
someone represents you. Also included is information about admission to the Min-
nesota bar, practicing law in Minnesota, lawyers’ continuing education requirements,
and the Supreme Court Commissions. Judicial advisory, planning and review boards
are listed, as well as the state’s public defender and alternate public defender pro-
grams.

The Minnesota Guidebook to State Agency Services contains the only complete
listing of licenses and permits required in Minnesota, for recreation and vehicles and
also for the professions and services regulated by the state. The Minnesota Profile is
crammed with facts about Minnesota, its geological formation and historical develop-
ment, and statistics about agriculture, forestry, mining, manufacturing, commerce and
industry, education, health, government, transportation, recreation, arts, tourism and
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travel. Here you will find vital data helpful to students, educators, speech writers,
researchers and anyone with a question about Minnesota. An extensive index, with
cross-referencing, serves as an easy key to the wealth of information and services
inside the book.

Organizational structure of the larger agencies is shown through a change in type
size for the name of the offices. The largest type size lists the name of the state agency.
As the agency breaks down into more specific responsibilities the size of the type
becomes smaller. To find who answers to whom, follow the type size of the titles up to
the next larger size. For example:

Minnesota State Department of Educatlon
Operations, (612) 296-2774
Division of Instruction, (612) 296-7834

Community Education Section, (612) 296-2587
Adult Continuing Education Unit, (612) 296-6130

The guidebook also serves as a telephone directory to, and for, state agencies. Each
office has its telephone number listed in bold type next to its title. And in the table of
contents the symbol (I) indicates that an agency is served by the Interoffice Mail
System.

The guidebook is ideal for answering the many inquiries about state agency services,
requirements, permits, licenses, financial aid and assistance programs, grants, schol-
arships, reports and select information. It opens the door to hundreds of publications,
newsletters, brochures, maps, guides, Minnesota lore, natural resource information,
agricultural services, business assistance, museums, libraries, laboratory testing, com-
plaint filing, consumer protection, historical sites, drivers’ examinations and more.
The guidebook is the kind of book you will consult hundreds of times throughout the
year.

This edition of the guidebook has been prepared with the help of literally hundreds
of men and women throughout Minnesota representing every agency listed in the book.
Special thanks are due Cindy Cooper from the Supreme Court Information Office for
help in preparing the section on the Minnesota Judicial System, Marsha Balkan from
the Minnesota House of Representatives Information Office and Janine Mattson from
the Minnesota Senate Information Office for help in preparing the section on the
Minnesota Legislature. Special assistance and contributions have come from Roger
Quam, Dept. of Administration, Ginger Sisco and Lynn Schwartz, Dept. of Economic
Development, Cliff Miller, Dept. of Economic Security, Susan Ersted, Dept. of Health,
Roger Bergerson and Jerry Miller, Mid-American Solar Energy Complex (MASECQ),
Barbara Coffin and Ted Hammond, Dept. of Natural Resources, Fran Felix, Indian Af-
fairs Intertribal Board, Erik Simonsen and Sue Wichmann, Science Museum of Minne-
sota, Mary Ann McCoy, Office of the Secretary of State, Dennis Brott and Jean Han-
sen, Dept. of Transportation, Linda Ady, Louise Anderson and Mary Bremer, Dept. of
Welfare, Marilyn McPartlin, University of Minnesota, the Minnesota Historical So-
ciety, the National Aeronautics and Space Administration (NASA), the St. Paul Cham-
ber of Commerce, and the Greater Minneapolis Chamber of Commerce. Administra-
tive support came from Chuck Coskran, assistant commissioner, Dept. of Adminis-
tration, and staff assistance was provided by Paul Hoffman, Steve Ordahl, Cindy
Riehm, Carol Anderson Porter, Roy Schmidtke, Jean Walberg and David Zunker.
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Executive Branch State Agencies

Board 730 Main Street
f Elk River, Minnesota 55330
0 (612) 441-4750

Abstracters K. B. Skurdal, secretary-treasurer

Minnesota Statutes, section 386.63

The Board of Abstracters examines and licenses abstracters (those who make
abstracts of title to real estate). The board administers examinations for licensing each
May, renews licenses, and receives complaints against licensed abstracters.

The board issues initial applications and handles complaints. The board has the
power to suspend or revoke a license. The administrative and licensing services are
handled by the Administrative Services Division of the Department of Commerce.

For license renewals or licensing information, contact the Administrative Services
Section at the Department of Commerce, 5th Floor Metro Square Building, 7th and
Robert Streets; St. Paul, Minnesota 55155, (612) 296-7903.

- The examination fee and the license fee are both $25.00. There is no fee for filing
complaints. The board contacts applicants two or three weeks after applications are
received. Applicants are informed of examination results within 10 days after the
examination: The board handles complaints as soon as possible.

Boar 590 Metro Square Building
0a d | 7th & Robert Streets
of St. Paul, Minnesota 55101

Accountancy | (612)296-7937
Marian Flanagan, executive secretary

Minnesota Statutes, section 326.17

The Board of Accountancy examines, licenses and regulates certified public ac-
countants. The licensing of public accountants has recently become a function of the
Board of Accountancy and the deadline for making application for the initial license as
a licensed public accountant is January 1, 1980. No applications for license as a
licensed public accountant will be accepted after this date.

The Uniform Certified Public Accountant Examination, a national examination, is
given twice a year, May and November. The examination consists of four parts
(auditing, business law, accounting theory and accounting practice) and takes two and
one-half days to complete. The deadline for making application to take the examina-
tion is sixty days prior to the date of the examination. The fee for taking all four parts
of the examination is $100.00 and re-examination fee is $25.00 per part (accounting
practice counting as two parts). A license is issued upon passing the examination and
meeting the experience requirements. For information regarding applications and re-
quirements contact the board office. The annual license renewal fee is $15.00.
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The initial fee for licensure as a public accountant is $75.00 and the annual license
renewal fee is $15.00. The board issues reciprocal licenses to qualified holders of
certificates and licenses of other states. The application fee is $75.00 and the annual
license renewal fee is $15.00. Annual licensing fee for partnerships and corporations is
$25.00.

All complaints received by the board office will be handled in compliance with
Minnesota Statutes and the party lodging the complaint will be notified as to the
disposition of the complaint.

Department
of
Administration

2nd Floor, Administration Building
50 Sherburne Avenue

St. Paul, Minnesota 55155

(612) 296-3891

DEPARTMENT
Office of the Commissioner, 45, OF Q
(612) 296-3862 MinisTRISSS

James }. Hiniker, Jr., commissioner
Daniel B. Magraw, deputy commissioner

Minnesota Statutes, chapter 16

The Department of Administration is a central staff agency of the state. The depart-
ment is responsible for providing management and general support services for all state
departments and agencies. In addition, the department is responsible for the adminis-
tration and enforcement of the state building code and promotion and regulation of the
state’s cable communications industry. The Office of the Commissioner provides
administrative direction and supervision for the department.

In addition to his duties as head of the Department of Administration, the commis-
sioner serves as secretary of the Executive Council, secretary-treasurer of the Min-
nesota Commission on Interstate Cooperation, and member of the Equalization Aid
Review Committee.

Office of the Attorney General, (612) 296-7030
Administrative Agencies Division

J. Michael Miles, director

This division of the attorney general’s office handles all legal services for its client
agencies: the Departments of Administration, Finance, the Intergovernmental Informa-
tion Systems Advisory Council, the County Attorney’s Council, the Executive Coun-
cil, the State Board of Investment, the Minnesota Educational Computing Consortium
and the Designer Selection Board. Additionally, the division assists all state agencies
with legal problems concerning the acquisition of electronic data processing equipment
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and provides contract services to a variety of state departments. The division also
approves rules from all state administrative agencies as to form and legality for the
Office of the Attorney General. The division determines whether the rules are consist-
ent with the constitution and laws of the state of Minnesota. The division provides
information to the public regarding the legal powers and activities of its client agen-
cies. The office is located in Room G-25 Administration Bldg.

Management Analysis Division, (612) 296-8034
Kathryn R. Roberts, director

The Management Analysis Division supports the commissioner of administration in
his statutory responsibility to improve the management and reduce the cost of state
government by providing management analysis services to the department, the legisla-
ture, and the Governor'’s office.

No fees are charged for services by the Management Analysis Division. Currently,
five distinct functions or programs are carried out by this division. They include:

Administrative Projects Program — This program provides a variety of analytic and
administrative services to enhance the department’s provision of its services to other
agencies, including coordination of the department’s assistance to agencies in install-
ing management improvements recommended by the Legislative Audit Commission,
and the preparation and distribution of executive and reorganization orders.

Executive Projects Program — This program includes projects assigned by the Gov-
ernor and the commissioner of administration and involves providing information,
analysis, and recommendations as the basis for executive decision-making.

Internal Audit Unit — This unit reviews and assesses the soundness, adequacy, and
application of accounting and other operational controls, and recommends im-
provements within the Department of Administration. The unit also measures the
extent of compliance with established rules, policies, and procedures. This activity
provides no services to the public.

Legislative Review Program — This program involves reviewing and analyzing all
proposed departmental legislation for the Governor’s office and the legislature.

Reorganization Approvals Program — This program involves reviewing and ap-
proving all state agency proposals for reorganization and assisting state agencies, at
their request, in preparation of their reorganization proposals.

For further information regarding Management Analysis Division services, contact
the director.
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Office of Building Construction, (612) 296-7037

Norman R. Osterby, director

Architectural and Engineering Division, (612) 296-4640
Paul F. Cummings, director

The Architectural and Engineering Division carries out the commissioner of admin-
istration’s responsibility to remodel, rehabilitate, and construct all state-owned build-
ings. The division designs minor building projects and acts as the owner’s agent on
major projects. For construction projects of $400,000 or more, or planning projects of
$35,000 or more, a consultant must be selected by the Designer Selection Board. To
obtain information concerning the board, the project under review, and the methods of
selection, call (612) 296-4656.

After the selection of a consultant has been made by the Designer Selection Board or
the commissioner of administration, the Architectural and Engineering Division re-
views the agency’s building requirements with the project consultant. The consultant
provides a written outline of the entire project. The division reviews the construction
documents before bidding. After the legislature has approved the plans, the division or
the consultant prepares plans and bidding specifications and publishes them. These
advertisements for bids contain information about the nature and extent of the project,
information about the bids themselves, and the locations where necessary forms may
be obtained. All bids are then handled by the Procurement Division.

On major projects ten to eighteen months are required from the initial conference
with the project consultant to the time that bids for construction are received.

Building Code Division, (612) 296-4639
Don Pates, director

This division promulgates and administers the state building code to provide uni-
form performance standards for the construction of all buildings so as to assure the
health, safety, comfort and security of building occupants. The Building Code Divi-
sion provides assistance in applying and interpreting the state building code, assistance
and information regarding building materials, consultations with architects and en-
gineers, and review and evaluation of building construction documents and plans for
municipalities, public schools, manufactured buildings such as mobile homes and
hospitals, all state-owned buildings and all buildings financed in whole or part by the
state.

The division also offers assistance in meeting energy conservation standards for new
buildings, monitors and licenses mobile home installers and mobile home
manufacturers, answers consumer inquiries regarding mobile homes, and registers
mobile home installers. For more information or assistance contact the division at 408
Metro Square Bldg., 7th and Robert Streets, St. Paul, Mn. 55101.
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Code Consultant and Plan Review Sections, (612) 296-9990

Richard A. Brooks, assistant director

Code Consultant Section, (612) 296-4629

Sivert Hendrickson, section chief

This section provides assistance to the public in interpreting and applying the state
building code. The section also assists and advises Minnesota building officials in the
use of approved materials for construction and assists and advises municipal building
officials whether alternate materials and methods meet the state building code require-
ments. The section provides training and educational seminars and schools for building
officials, the design profession, and the construction industry.

Plan Review Section, (612) 296-4630

Wayne Stevens, section chief

This section reviews and evaluates building construction documents for structures
for which municipalities request review: manufactured structures, public schools,
state-licensed buildings such as hospitals and nursing homes, state-owned buildings,
and all buildings financed in whole or part by the state. Personnel are available for
consultations through this section. For information and assistance contact the section.

Energy Conservation Section, (612) 296-4639

This section provides information to the public on energy standards required by the
state building code for all new buildings and suggestions on how to meet them.

Mobile Home/Manufactured Building Section, (612) 296-4628

Richard Hauck, section chief

This section monitors and licenses mobile home dealers and manufacturers, registers
mobile home installers, monitors mobile home installation standards and manufactured
building plants, and answers consumer concerns and inquiries regarding mobile
homes.

Mobile Home Dealers and Manufacturers License — Licenses for mobile home
dealers and manufacturers are available from this section. The form needed is the
“‘Dealer/Manufacturer’’ form. This form is available at no charge by mail or in person
from the Mobile Home/Manufactured Building Section 408 Metro Square Building,
7th and Robert Streets, St. Paul, Mn. 55101. The yearly licensing fee is $44 and must
accompany the application. Processing of the application usually takes from one to two
weeks. '

As a prerequisite for licensing this section maintains records of all bonded dealers
and manufacturers. This information is obtained from the application.

Mobile Home Installers Registration — Registration of mobile home installers can
be accomplished either by mail or in person. The form needed is the ‘“Mobile Home
Installer Registration’’ form and is available at the above location. The yearly registra-
tion fee is $10 and must accompany the registration. Registration handled through the
mail usually takes from one to two weeks. Registration handled in person is completed
immediately.
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Mobile Home Installations — Seals must be purchased and attached to each mobile
home when installed. Seals are required for the installation of mobile home support
and anchoring systems. The form needed is the ‘‘Seal Order’’ form and is available at
the above location. There is a $3 fee for each seal and the proper amount must
accompany the order. Mail orders are usually processed within three days. Orders
handled in person are completed immediately.

Sale of Manufactured Structures — Seals must be purchased and attached to each
manufactured structure sold, offered for sale, or installed in Minnesota. The seals
certify that the manufactured structures comply with the state building code. The form
needed is the ‘‘Seal Order’’ form and is available at the above location. There is a $20
fee for each seal and the proper amount must accompany the order. Seals are issued to
approved manufacturers only. Mail orders are usually processed within three days.
Orders handled in person are completed immediately.

Bureau of General Services, (612) 296-6854

William G. Strusinski, assistant commissioner

Documents Division, (612) 296-2874

117 University Avenue, First Floor
St. Paul, Minnesota 55155
Eda Staudenmaier, manager

The Documents Division sells and distributes state publications both to state agen-
cies and to the general public. Over 500 publications are offered for sale to the public,
as well as state flags, decals, and directories. They also administer the *‘Slip-Service*’
law by providing photocopies of legislative acts as soon as they become available.

Publications available to the public fall into the categories listed below.

Catalogs of available materials with prices and ordering instructions. There are
three of these: the catalog of Minnesota State Publications, which lists over 500 books
and pamphlets of general interest; the Index of Minnesota Lake Maps, which lists
contour maps available of 3500 lakes; and the /ndex of Fire Plan Maps, which lists
maps for hunting or hiking. All catalogs are free on request by mail or in person.

Directories listing manufacturers, schools, airports, hospitals, and various other
state facilities.

Laws — statutes, session laws, and some reprints of laws relating to individual
agencies. Photocopies of laws as they are enacted by the legislature are sold on a ‘‘per
page’” basis (they should be ordered by chapter number).

Rules of state agencies sold individually.

Teaching guides, studies and reports from the Department of Education, study
manuals for peace officers, assessors, etc. boating and field studies from the Depart-
ment of Natural Resources, special reports, workbooks and manuals from various state
agencies.

Decisions and rulings of the tax court, worker’s compensation decisions, Public
Employee Relations Board decisions and awards, and the Minnesota Guidebook to
State Agency Services.

State flags and decals.

Maps — 3500 contour lake maps (sounding maps), sold individually.
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All the above items are available at the Documents Division new address, 117
University Avenue, first floor, St. Paul, Mn. 55155.

There are no forms necessary for the public to obtain materials from the Documents
Division. Orders can be made by letter or in person at the address above. All mail
orders must be accompanied by a check. The cost of items available varies according
to the cost of printing, postage, storage, handling, and overhead. This division oper-
ates on a revolving fund, receiving no legislative appropriation and is completely
self-sustaining. The cost for photo-copies of legislation is 25¢ for the first two pages,
and 15¢ for each additional page, plus 4% sales tax and is determined by statute. Cost
for individual rules are determined by the Office of the State Register.

Money orders and checks should be made payable to Documents Division for the
amount of purchase plus 4% sales tax on the total price. List the publication’s exact
title and enclose your name, address, and zip code. It is advisable to send for the
appropriate catalog before ordering the document(s) so that the prepayment is exact
and there is no delay in shipment.

Orders by letter take two to three weeks for delivery. Orders made in person are
filled immediately. All services offered to the public are also available to state agen-
cies. Prices are shown in the catalogs. Routine purchases may be made by state
agencies using Adm. Form 502SA. Orders may be brought in and filled over the
counter or mailed to the documents office. Subscription services and ‘‘notice of publi-
cation’’ services are offered upon request. Contact the Documents Division for details.

Ozalid reproductions of architectural and survey tracings are handled through this
division. All drawings submitted for reproduction must be on tracing paper or vellum;
any reasonable length but not exceeding 42 inches in width. The finished reproduction
has blue lines on white paper and is the same size as the original. No reductions or
enlargements can be made by this method. NOTE: There must be no paste over,
mends, or glued images on tracings. This service must be ordered on Adm Form 619.
Prices are based on square feet.

The Documents Division handles distribution of state agency publications to librar-
ies pursuant to Minn. Stat. ch. 15.18. At the present time, 45 depositories are sent
copies of all printed materials emanating from state departments that are printed for
public distribution. The cotrect number of copies must be sent to documents who then
assumes responsibility for shipping and postage. There is no charge to departments.

The general public represents well over half of the clientele served by documents.
However, many state departments have found it advantageous to use documents’
services for promoting public distribution of reports, study manuals, and various other
important information. For details on special services for state agencies, call the
Documents Division.

Federal Surplus Property Division, (612) 296-2853

James Johnson, manager

This division manages a distribution center for federal surplus property such as
maintenance, repair, operating equipment, and supplies for public agencies and non-
profit educational and public health institutions or organizations. The General Services
Administration identifies surplus federal property and notifies the section when this
property is available to the state. The division then requests the items needed by the
state and acquires the property paying only transportation costs. The division has
established statewide obsolete and surplus liability and utilization procedures for fed-
eral surplus property. :

Public agencies, non-profit educational, and public health institutions or organiza-
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tions may inspect or pickup federal surplus property at the Federal Surplus Property
Division, 5420 Highway 8, Arden Hills, Mn. 55112, (612) 633-1644.

Non-profit educational and public health institutions or organizations may obtain
information regarding eligibility and procedures for acquiring federal surplus property
by contacting the above location.

State agencies must present a department purchase order (Form 502SA) coded to its
class 26 expenditure authorization in order to obtain federal surplus property.

Inventory Management Division, (612) 296-6131
Eugene A. Wrobel, director

This division is responsible for the development and management of a statewide
materials management program. Through the inventory management activity it pro-
vides statewide personal property inventory management programs. This division also
manages the central stores section.

Inventory Management Activity, (612) 296-6131

This activity develops and directs a statewide inventory management program which
includes formal inventory systems ensuring the effective management of all state-
owned personal property.

Consumable Inventory Section, (612) 296-5704
Sidney A. Zochert, manager

This section is responsible for the development and maintenance of an inventory
management program for all state-owned consumable personal property such as fuel,
food, maintenance parts, and office supplies. This section evaluates existing inventory
conditions, conducts studies, and develops and monitors systems at all agencies to
include inventory planning capabilities, perpetual inventory records, stock controls,
reporting procedures, and warehousing techniques.

The Audit Subsection conducts inventory management-related field audits at all state
agencies and provides direct field guidance in inventory management matters. The
audits ensure system accuracy, accountability, procedural compliance, and maximum
utilization of all state personal property.

Inventory management guidance and assistance is provided to agency personnel via
training sessions and user’s manuals. For information or assistance contact the Con-
sumable Inventory Section, 671 No. Robert St., St. Paul, Mn. 55101,

Fixed Asset Inventory Section, (612) 296-7098
Keith Hovland, manager

This section is responsible for the development and maintenance of a computerized
inventory management system for all state-owned fixed asset personal property such as
motorized equipment, furniture, and business machines. The system includes policies
and procedures for an accurate and timely accounting of the state’s fixed asset inven-
tory and provides security and utilization guidelines.

Program guidance and assistance is provided to agency personnel via training ses-
sions and user’s manuals. For information or assistance contact the Fixed Asset Inven-
tory Section, 671 No. Robert St., St. Paul, Mn. 55101.
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Surplus Property Utilization Section, (612) 296-1048
Paul Krenik, Jr., manager

This section is responsible for providing policies and procedures to ensure optimum
utilization of all state-owned personal property. This section directs the transfer of
surplus property between state agencies preventing the purchase of new property of
similar nature. A cataloged listing of all needed and available surplus property is
periodically circulated to all agencies.

Surplus property management guidance and training is provided to agency personnel
via training sessions and user’s manuals. For information or assistance contact the
Surplus Property Utilization Section, 671 No. Robert St., St. Paul, Mn. 55101.

Surplus Property Sales Section, (612) 296-6132
Warren Woods, manager

This section is responsible for directing the sale of all surplus personal property
which has no further utility value to the state. Surplus property sales to the state’s
subdivisions and general public are normally accomplished by auction or sealed bid
process. However, sales may be negotiated when it is deemed most advantageous to
the state. '

Persons interested in purchasing surplus state personal property or providing auc-
tioneering services should call or write to the Surplus Property Sales Section, 671
North Robert St., St. Paul, Mn. 55101.

For sealed bid and negotiated sales, the section will provide all interested persons
with an application form which must be completed and returned. This form indicates
the type(s) of property the applicant is interested in purchasing. Applicants will be
placed on mailing lists (by zone) and advised by sealed bid invitation or letter of all
personal property sales in their zone. Personal property sales are awarded to the highest
qualified bidder.

Persons interested in being notified of all state public auction sales should contact
the section and give their name and complete address. All interested persons are placed
on a general mailing list and will receive bulletins of all public auctions held by the
state. State auctions are also advertised by news media at least seven days prior to the
sale. News media used are the Minneapolis and St. Paul papers and local papers in the
immediate vicinity of the sale. Public service announcement releases are also sent to
radio and television stations throughout the state.

All state public auctions are conducted by qualified licensed auctioneers. All auc-
tioneers interested in providing their services to the state should submit their complete
name and address to the State Surplus Property Section. Sealed-bid invitations for
auctioneering services will be mailed to all interested persons for each scheduled
auction.

Guidance and assistance in the sales disposition of nontransferable surplus property
is provided to agency personnel via training sessions and user’s manuals.

Central Stores Section, (612) 296-2111
Walter Sepolski, manager

This section manages a distribution center for office supplies, standard forms, and
other commonly used items for all state agencies. The section acquires, warehouses
and distributes these items, and determines the prices to be charged to agencies for the
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supplies. In addition, the central store furnishes a catalog and price list of available
supplies.

Orders for supplies are submitted by the user agencies on a six-part central stores
order form ADM 657. For more detailed information, refer to the central stores user
manual. User manuals and catalogs may be obtained by contacting the central stores.

Procurement Division, (612) 296-6152

Vern S. Bruce, director

The Procurement Division purchases all supplies and equipment for state agencies.
State departments and agencies may obtain information regarding division services via
bulletins published for their use. To receive these bulletins you may call or write the
Procurement Division, Room 112 Administration Building, St. Paul, Mn. 55155.

Purchase requisitions from state agencies are filled by competitive bids. The division
sends out invitations for bids to members of the public who are on the division’s
mailing lists.

The sending of bid invitations to the public is a general function of the Procurement
Division and does not fall under any specific section. The director of procurement
maintains a list of bidders to whom he regularly sends invitations to bid in various
service and material classes: such as furniture, printing, or construction. Unless spec-
ified, telegraphic or alternate bids (bids for a product or service of lesser quality) will
not be considered. Persons wishing to participate in the bid procedure should write to
the director of procurement, at the Procurement Division’s address above.

Written requests to be placed on file must include the prospective bidder’s address,
business and list of materials, products or services dealt in regularly. The firm name
will be placed on the permanent bid list in each appropriate class. Failure to reply in
any way to three consecutive bid invitations will result in removal from the list. A firm
may be reinstated on the list by sending in another written request for inclusion.

Bid forms to be used in the solicitation of bids are prepared by the division in
consultation with the agency requesting the service or material. These forms must be
used by the bidder. They will be mailed automatically to everyone on the appropriate
mailing list. The following information will be provided to prospective bidders by the
state on the bid form:

e department, division and requisition number;

e name and address;

e date of bid issuance;

e date, hour and place of opening bids;

e bond or certified check requirements, if any;

e quantity of supplies or services to be furnished under each item;

e any provision for quantity variation;

e description of supplies and services to be furnished under each item;

e place, method and condition of inspection or testing, if required; and

e any special provisions and general conditions.

Bid security will be requested in many cases. A certified check or bid bond, made
payable to the ‘‘State of Minnesota’ will be required to enter into a contract with the
state and deliver the merchandise or service in accordance with his bid proposal.
Checks or bonds will constitute liquidated damages in the event of the failure of the
bidder to perform the contract in accordance with his proposal, and will also be held as
security for delivery and acceptance of merchandise or services. The checks of suc-
cessful bidders will be returned as soon as delivery is made and accepted by the
agency. Bidders must supply the following information:
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e All bids must be typewritten or written in ink, and include the signature of an

authorized person;

e merchandise must be identified by brand names, trademarks, model numbers or

other applicable information such as catalog numbers;

e all bids must be on the latest model, crop, or manufacture unless otherwise

specified by the state;

e unit and total prices;

e the call for bids will specify whether or not bids will be on the basis of “‘all or

none.’’ The bidder may not specify otherwise;

e any cash discounts applicable to the state;

e unless specifically provided for in the call to bid, a bid containing an ‘‘escalator

clause,’” providing for an increase in prices will not be considered;

e the earliest date by which delivery can be made.

Bids must be sealed and submitted to the division by mail or messenger prior to the
time set for the opening of bids. Bids received after this time will be returned un-
opened.

Bids are opened publicly and read aloud. Interested persons are invited to attend bid
openings. Bids are retained permanently and are available for public inspection. In
addition, the names of bidders, prices quoted, and other pertinent data are entered
together for comparison and this information is also available to the public.

Awards of contracts will be made with reasonable promptness (usually ten days to
three weeks) by written notice to the bidder whose bid is lowest; price, performance
and other factors considered.

Buying Section, (612) 296-2601 ]
James J. Corrigan, assistant director

The Buying Section groups together merchandise requests from state agencies to
save money by buying in quantity and in a more organized manner. The section
combines quantities of given types (for example, office equipment) to be placed on bid
with the same delivery date.

Standards and Engineering Section, (612) 296-6860
Donald T. Hackman, assistant director

The Standards and Engineering Section standardizes materials and services for
general use by state agencies to eliminate the purchase of wide varieties of the same
material or service. The section insures that vendors furnish the precise merchandise or
service ordered and that agencies do not receive merchandise or service of an unac-
ceptable quality. The section also manages purchases made under open-ended con-
tracts (contracts made for an indefinite quantity of a given line of products for a one to
two year period at a set price), and the cooperative purchasing program with other
Minnesota governmental agencies.

Construction Contracts Section, (612) 296-2612

Betty Jane Frank, manager

The Construction Contracts Section is responsible for the bid procedures on all
construction project contracts over $5000. Contracts are reviewed in cooperation with
the Architectural and Engineering Division of the Department of Administration.
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Office Equipment Repair, Rental and Sales Section, (612) 296-6410
Eugene D. Kilmer, section chief

The section repairs all types of manual and electric typewriters and adding machines
for state agencies in the St. Paul area. Other state agencies may use this service by
dropping the equipment off and picking it up when ready. The section has loaner
machines for agencies having repairs made, as well as reconditioned machines that are
available for sale or rental to state agencies.

Forms to be used, addresses, telephone numbers, and price schedules for services
rendered are contained in the ‘‘Procedures Manual to Obtain Services from Publica-
tions and General Services.”’ For further information, call or write the section at Room
25 State Office Building, St. Paul, Mn. 55155.

Publications and General Services Division, (612) 296-3277
Hyman H. Cohen, director

The Publications and General Services Division provides mail handling, printing
and duplicating services. The division has published and distributed a ‘‘Procedures
Manual to Obtain Services from Publications and General Service’” for the conveni-
ence of users throughout the state system. The purpose of the manual is to give users
help in contacting and obtaining information, aid, and usable services. It contains
forms to be used, addresses, telephone numbers, and price schedules for services
rendered. To obtain a copy of the procedures manual, call or write the Publications and
General Services Division, 506 Rice Street, St. Paul, Mn. 55103.

Central Mailing Section, (612) 296-6801
Michael Perry, section chief

The Central Mailing Section provides mailing, addressing and inserting services to
all state agencies in the Twin Cities metropolitan area.

Printing and Duplicating Section, (612) 296-3277
Donald N. Johnson, state printer

The Printing and Duplicating Section processes all printing and duplicating requests
from state agencies. The state printer determines which printing requests can be han-
dled by the state and which can be bid out to commercial printers through the Procure-
ment Division. The state printer is responsible for the smooth operation of central
duplicating which handles all internal printing and duplicating jobs. The state printer
also reviews charges by local newspapers for legal notices.
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Records Management
Division, (612) 296-6657

Gloria Gold, director | RECORDS

The Records Management Division
serves all state agencies and units of
local government by coordinating and
managing the forms management sys-
tem, the state records control program,
and the state central micrographic serv-
ices.

Forms Management Unit,
(612) 296-9700

Richard ”Hullsiek, forms manager

The Forms Management Unit identifies and inventories all official state forms. It
may also serve political subdivisions in helping to organize and manage a forms
system. Services may be requested on ‘‘Application for Records Management Serv-
ices’” available by contacting the Records Management Division, Room 110 Nalpak
Building, 333 Sibley, St. Paul, Mn. 55101. There is no charge for these services.

Records Control, (612) 296-3122
Beverly Swanson, manager

The Records Center stores official records which are used infrequently. The center
also retrieves these records should they be needed. Records Control staff assists agen-
cies in establishing retention and disposition schedules of their records. Records Con-
trol services are also available to political subdivisions of the state of Minnesota.

Services may be requested on ‘‘Application for Records Management Services’’ by
contacting the Records Management Division, Room 110 Nalpak Building, 333 Sib-
ley, St. Paul, Mn. 55101. There is no charge for the service.

Micrographics Unit, (612) 296-9704
Patricia Shipp, manager

The unit develops micrographic data storage systems for state agencies to reduce the
amount of storage needed for records and to make it easier to find needed information.
Micrographics services are also available to political subdivisions of the state of
Minnesota.

Fees are charged for all micrographics production. For fee schedule or to request
services, contact the Records Management Division, Room 110 Nalpak Building, 333
Sibley, St. Paul, Mn. 55101.

Bureau of Information Services, (612) 296-6990
Nancy M. Abraham, assistant commissioner

The Bureau of Information Services is responsible for operating the state’s comput-
ers and coordinating the computer systems used in state government, with the goal of
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improving those systems. By monitoring the use of computer systems and analyzing
the bureau’s expense and income, the bureau manages the data processing resources of
the state. The bureau is also responsible for maintaining the solvency of the state’s
Computer Revolving Fund.

The bureau provides the necessary services for the analysis, design, and program-
ming of automated information systems as well as for the production of computer
programs for user agencies. Prior to any work being done, the necessary funds to pay
for the work specified must be encumbered in the statewide accounting system by state
agencies and must be certified in writing as available for payment by non-state agen-
cies. Work performed is billed and must be paid for on a monthly basis.

Application for bureau services should be made to the User Relations Unit, Bureau
of Information Services, Fifth Floor, Centennial Building, 658 Cedar Street, St. Paul,
Mn. 55155.

Applications Services Division, (612) 296-6326

This division performs systems analysis, design, programming and implementation
for new application systems and modifications to existing systems. Rates for computer
services provided are charged in accordance with the rate schedule published by the
bureau and approved by the commissioner of finance. The division provides the major
interface with user agencies by coordinating their information processing needs, and
provides assistance in preparing user biennial budget requests for computer services.

Support Services Division, (612) 296-5655

This division deals with standards and controls and internal improvements in opera-
tions and management. It provides billing, budget and fiscal control and offers om-
budsman support for user agencies.

Facilities Management Division, (612) 296-6351

This division plans, implements, operates, evaluates, and maintains the support
software and hardware necessary for state information processing functions. User
agencies are billed for computer support services provided according to the published
rate schedule. In addition, the division ensures the physical security of the premises.

Telecommunications Division, (612) 296-6191
Clinton H. Lomis, director

The Telecommunications Division plans, designs, coordinates, and approves tele-
communications systems for state agencies to meet their present and future needs,
economically and reliably. The division also provides certain services to the public.

Consultation and design services are available to state agencies for the following
systems.

Local, long distance, North Star Telephone Network (NSN), and Wide Area
Telecommunications System (WATS) and In-WATS.

Radio and radio paging.
Video, including closed circuit television and connection to cable TV systems.

Audio, including public address and intercoms.
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Teleconferencing, conference calls.
911 Emergency telephone service.
TELPAK acquisition.

Data networks.

Telephone courtesy and proper telephone network usage.

The division receives and refers calls from the public to the appropriate agency. For
Minnesota state office information call:

Twin Cities (612) 296-6013
Brainerd (218) 828-2200
Duluth (218) 723-4613
St. Cloud (612) 253-8978
Rochester (507) 285-7000
Mankato (507) 625-3552

There is no charge for this service. Calls are immediately referred.

The division has a teletypewriter terminal that is connected to the Western Union
TWX/TELEX network. Messages may be exchanged with all national and interna-
tional subscribers to TWX/TELEX service. To send or receive a message, call the state
TWX/TELEX number (910) 563-3592. There is no charge for this service. When
information is received, the division will contact the addressee and mail the transmis-
sion or arrange to have it picked up. Call (612) 296-2300 for additional information.

The division has a facsimile machine capable of sending and receiving copies of
pictures, letters, graphs, signatures, and other printed material. To send or receive
facsimile transmissions, call (612) 296-7654. There is no charge for this service. When
facsimiles arrive, the division will contact the addressee and arrange to mail the
transmission or have it picked up.

The division provides a teletypewriter for the deaf. A deaf person must, however,
have a compatible machine to communicate with the system. To send messages or
receive messages, call (612) 296-7654. There is no charge for this service. When
messages are received, the division will contact the addressee and arrange to mail the
message or have it picked up. When information is requested, the division will ask the
proper state agency and send the answered request via teletype.

The division compiles the telephone directory, which is distributed to all state
agencies. The directory is also available to the public and can be purchased for $3.50
through the Documents Division, 117 University Avenue, First Floor, St. Paul, Mn.
55185.

The division is responsible for listings of state agencies in the telephone company
directories statewide.

The division assists counties in developing 911 emergency telephone service plans.
For information or assistance, call or write the Telecommunications Division, Room
G-4 Administration Building, St. Paul, Mn. 55155.
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Bureau of Administration, (612) 296-6950

Thomas E. LaVelle, assistant commissioner

Cable Communications Board, (612) 296-2545
W. D. Donaldson, executive director

The Minnesota Cable Communications Board (MCCB) provides staff services to a
seven-member, governor appointed regulatory body. The staff conducts research and
provides information and analysis to aid the board in their decision making process.
The MCCB board and staff work together to provide assistance to municipalities, cable
operators, state agencies, organizations, and individuals interested in cable communi-
cations. For a listing of services provided by the board see the entry for Cable Com-
munications Board.

Contract Management Division, (612) 296-8489
William H. Siemers, director

The primary responsibilities of the Contract Management Division are the review,
modification, approval, or disapproval of any written instrument (such as contract for
services, grants, income or receivable agreements, inter-agency agreements or loan
agreements) containing the elements of offer, acceptance, and compensation consid-
eration to which the state, including any of its departments, agencies, boards, or any
employee acting in an official capacity is a party. This does not cover any biddable
service which is handled by the Procurement Division in the Department of Adminis-
tration, or leases.

The objectives are to simplify and expedite contract processing, to protect the state’s
interest by promoting competition, and to encourage use of services available through
other state agencies when appropriate.

Assistance is available to determine need, review alternatives, recommend selection
procedures, review drafts and suggest changes. For assistance and information, call the
Contract Management Division. The form generally used for contractual services is the
standard contract form entitled ‘‘Contractual (non-state employee) Services’’” ADM
FORM 1051. Forms may be ordered or picked up from Central Stores, 139 East 12th
Street, St. Paul, Mn. 55155, (612) 296-2111. See the Central Stores catalog for the
price of the form.

Data Privacy Division, (612) 296-6733 or 296-6729
Donald A. Gemberling, director

The Data Privacy Division assists state agencies, political subdivisions, and the
public in interpreting laws pertaining to data privacy and government records as well as
drafting rules under the ‘‘Minnesota Government Data Practices Act.’’ They provide
information to the public regarding individual’s rights under the applicable statutes and
methods of enforcing those rights. They provide information to government agencies
as to methods of complying with applicable statutes. All requests for information or
assistance should be directed to the Data Privacy Division, Room 203 Administration
Building, St. Paul, Mn. 55155. There are no fees for this service. All requests are
handled as soon as they come in. Requests may be made by phone, letter, or in person.
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State Employee Assistance Program Division, (612) 296-0765

Warren C. Gahlon, director

The State Employee Assistance Program is designed to provide help for any state
employee whose job performance is or may be adversely affected by any. personal
problem. Professional diagnostic and referral services are offered without cost to state
employees and their spouses through the program. The program office is located at
2301 Woodbridge Avenue, Roseville, Mn. 55113. Diagnostic and referral services are
also available for state employees and their spouses in the following outstate Min-
nesota communities; Winona, Rochester, Mankato, Marshall, St. Cloud, Willmar,
Fergus Falls, Crookston, Bemidji, Brainerd, Virginia, and Duluth.

Employee Suggestion System, (612) 296-6798

Roberta Schneider, administrator

The Employee Suggestion System operates for approximately 30,000 state
employees. The 7-member State Employee Suggestion Board (all state employees,
appointed by the Governor and serving without additional compensation) has general
administrative powers. They formulate policy, and promulgate and adopt rules and
regulations governing all phases of the suggestion program.

All state employees are eligible to participate in the suggestion program except
members and employees of the board, employees of the University of Minnesota, and
persons employed on a contract basis. Generally, employees are not eligible to receive
awards for suggestions if their jobs are such that they are expected to develop new
ideas, if they receive a special assignment on the same subject as covered by the
suggestion, or if they can put the idea into effect themselves.

Positive, constructive proposals are solicited to:

e improve service, communications, methods and techniques;

e decrease costs, paper work, time, accidents, storage and filing space;

e climinate waste, duplication and bottlenecks;

e advance production, use of existing facilities and job interest;

e simplify forms, reports, machines, methods and procedures.

Awards for Adopted Suggestions
$10.to $1,000 for ideas that save money (10% of first year’s net savmgs )
$10 to $50 for safety ideas;
. Certificate only to $50 for ideas which do not result in cash savings or dollar
amounts cannot be ascertained.

W=

Awards for 2 and 3 above take into consideration the degree of benefit for hazard,
ingenuity of the idea, cost of adoption, effort on the part of suggester, and complete-
ness of the proposal.

Submit the idea on an ‘‘Employee Suggestion’’ form. This form is available in
suggestion system boxes, from personnel or business office, or at the suggestion
system office. Send the completed form to the Employee Suggestion System, G-26
Administration Building, St. Paul, Mn. 55155. When the suggestion is received, a
number is assigned and an acknowledgement sent. The suggestion is then sent to an
evaluator in an agency directly concerned with the subject of the suggestion. Allow at
least 60 days for a determination.
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Fiscal Services Division, (612) 296-6271
Lawrence R. Dowdle, director

The Fiscal Services Division does the accounting for the Department of Administra-
tion, Office of the Governor, the Office of the Lieutenant Governor, the Office of
Hearing Examiners, the Capitol Area Architectural and Planning Board, the Citizens’
Committee on Voyageurs National Park, the Spanish Speaking Affairs Council, and
the Boundary Water Canoe Area Task Force.

The division processes the A68 (intergovernmental billings) payment transactions
for those divisions of administration and the hearing examiners’ office that provide
services to other state departments or agencies. The A68 procedures are outlined in the
statewide accounting procedures manual.

General Accounting Section, (612) 296-6278
Karl Wallin, section chief

The General Accounting Section handles the accounts for the Department of Admin-
istration, with the exception of the Information Systems Division. The section prepares
and reviews budgets, checks all expenditures, and helps resolve any accounting prob-
lems.

Transactions Section, (612) 296-6273
Dennis Reek, section chief

The Transactions Section makes the payments for materials and services used by the
Department of Administration with the exception of the Information Systems Division.

Governor’s Office Support Section, (612) 296-6285
John Pemble, section chief

The Governor’s Office Support Section does the accounting for the Office of the
Governor, the Office of the Lieutenant Governor, and the Spanish Speaking Affairs
Council. The section prepares and reviews budgets, reviews all expenditures, and
prepares all requests for services or materials.

Information System Accounting Section, (612) 296-6354
James Joiner, section chief

The Information Systems Accounting Section does the accounting for the Informa-
tion Systems Division. The section also handles all accounting and transactions involv-
ing the state’s Computer Revolving Fund.

Governor’s Office of Volunteer Services, (612) 296-4731
Laura Lee M. Geraghty, director

The Governor’s Office of Volunteer Services is a non-partisan central office at the
highest level of state government which was established to promote volunteerism by
effectively coordinating and channeling voluntary action to improve the quality of life
for Minnesota’s citizens. The office works with private and public sector organizations
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which either provide or utilize volunteer services in such areas as human services,
environmental and cultural affairs and civic involvement. For a listing of services
provided by the office see the entry for Volunteer Services, Governor’s Office of.

Personnel Services Division, (612) 296-2885
James L. Ware, director

The Personnel Services Division handles all personnel services for the Department
of Administration. The division maintains personnel records and assists division
managers in affirmative action, labor relations, and employee training, recruiting, and
placement. The division represents the Department of Administration in personnel
matters before the Personnel Board, organized employee groups, and on rare occasions
before outside organizations and groups, such as the United States Civil Service, or
students at a school career day. The division also writes ADMINFO, the Department of
Administration newsletter.

Office of the
State Register

(612) 296-8239
Stephen A. Ordahl, director

The office compiles, edits, publishes, sells and distributes four major publications of
the state of Minnesota.

The State Register, established by the legislature for the purpose of informing the
public of all state government activities, is published every Monday. According to
Minnesota Statutes, sections 15.01-15.051, agencies must publish notices of public
hearings on proposed rules, along with the text of the rules, and are required to publish
all adopted temporary and permanent rules in the State Register. Executive Orders of
the Governor and many other official notices also are published under statutory
mandate. The State Register also includes notices of availability of state contracts for
technical and professional services, synopses of Supreme Court decisions, meeting
notices, human rights decisions, vacancies on appointed boards, and other information
about staté agency activities. Subscription information is listed below. For more in-
formation, contact Carol Anderson Porter, editor, (612) 296-0930.

The MCAR (Minnesota Code of Agency Rules) is a 15 volume, loose-leaf set of the
permanent rules of all state government agencies. The MCAR contains information on
agency activities affecting the public. The entire set is being recodified and reprinted.
All present subscribers will receive the reprint as it is completed. After completion,
subscription costs may increase. Present rate information is listed below. For more
information, contact Paul Hoffman, editor, (612) 296-0865.

The Minnesota Guidebook to State Agency Services contains descriptions of all state
agencies in the executive, judicial and legislative branches of government. The book
tells how the public may obtain information and services, file complaints, niake sub-
missions or requests, and secure assistance. The guidebook is an easy-to-use reference
book about state government and provides vital information on obtaining state grants,
licenses, publications, guides, maps, permits, information and services. It lists names,
addresses, and phone numbers of people to contact and also contains information about
the state of Minnesota, its formation and historical development. The guidebook offers
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useful data helpful to students, educators, speech writers, researchers and anyone with
a question about Minnesota. Information on purchasing a copy is listed below. For
more information, contact Robin PanLener, editor, (612) 296-4273.

Audio Video Resources of Minnesota State Agencies is a catalog with a comprehen-
sive list of state agencies’ films, slides, cassettes, audio and video tapes and cassettes,
photographs, and records. Subjects include health, education, safety, energy, conser-
vation, natural resources, Minnesota history, economic development, tourism, and
Minnesota politics. Twenty-two state agencies are included. Most of the audio video
material is available free of charge. Some of the agency material is available for
purchase. Information on purchasing a copy of the book is listed below. For more
information, contact Paul Hoffman, editor, (612) 296-0865.

State Register $118.00 per year for single subscription (includes a
Minnesota Guidebook to State Agency
Services).
$2.25 Single Copies.
MCAR (Minnesota Code of  $325.00 per 15-volume set (includes one year’s

Agency Rules) subscription service).
$140.00 renewals

Minnesota Guidebook to $6.25 plus 25¢ sales tax

State Agency Services

Audio Video Catalog $4.50 plus 18¢ sales tax

State Register binders $5.00 plus 20¢ sales tax

All orders must be paid in advance. Checks should be made out to the Office of the
State Register.

For more information, to order, or to subscribe to the office’s publications, contact
the Office of the State Register, Suite 415 Hamm Building, 408 St. Peter Street, St.
Paul, Mn. 55102.

s

Bureau of Real Estate and Transportation, (612) 296-7040

John C. Moen, assistant commissioner

Energy Conservation Division, (612) 296-8204
Donald T. Johnson, director

The Energy Conservation Division studies all state-owned buildings which are
heated by oil, coal, gas, or electricity to determine the most effective manner in which
insulation, climate control, and lighting changes can be used to conserve energy. The
division has developed a computer program called SHELTER which lists all state-
owned buildings. The past and present energy consumption of the major institutions
are maintained by this program. Spending plans are developed from appropriations
made by the legislature for building retrofit and other energy related items, based on
return of investment.

This division is also responsible for the implementation of the Department of Ener-
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gy’s emergency building temperature restrictions. All information pertaining to state-
owned buildings in reference to these restrictions are kept on file with this office. In
addition, emergency energy plans are developed by this division.

Central Motor Pool Division, (612) 296-2163
Glenn Johnston, director

The Central Motor Pool Division rents motor vehicles to state agencies for state
business on a daily, weekly and monthly basis. The division acquires, operates,
regulates, maintains and disposes of the vehicles owned by the division. Used vehicles
are disposed by public auction. The auctions are held by the Materials Management
Division of the Department of Administration. The services provided by the Central
Motor Pool Division to the public are the disposition of used vehicles and processing
complaints of possible misuse of state vehicles.

Travel Coordination Center, (612) 296-6781
Jerry Brunnette, travel coordinator

The Travel Coordination Center coordinates all official travel for state employees,
and reserves vehicles for trips. The center also provides information on commercial
transportation. The center handles complaints from the public regarding state-owned
vehicles. They take all the pertinent information and contact the head of the department
to which the vehicle is assigned to insure that an investigation will be made and a
report filed. Complaints should be sent to the Travel Coordination Center, 610 North
Robert Street, St. Paul, Mn. 55101. No forms are needed.

To Request an Automobile — Employees requesting an automobile must first contact
their agency’s travel coordinator to determine if other agency employees are going to
the same destination. The agency travel coordinator must contact the Travel Coordina-
tion Center by calling 296-5658 to see if car pooling is possible with other agencies. If
car pooling is not possible, then a car can be requested by completing form MP-
00006-02 available from Central Stores. The completed form must be given to the
dispatcher when the car is picked up. The form must be completed by the person or
agency requesting the vehicle. Vehicle requests must be made in advance. Requests to
be made no later than 2:00 p.m. the day before the car is needed, earlier if possible.

Each month the user agencies will be billed according to their vehicle usage during
that period.

For information or assistance contact the Central Motor Pool Division, 610 North
Robert Street, St. Paul, Mn. 55101.

Accidents — Employees involved in a traffic accident should make no statements
except to law officers, representatives of the state’s insurance company, or the Central
Motor Pool Division. They should give their names, addresses, and the name and
address of the state’s insurance company. This information is on a card attached to an
accident report blank in the packet of material in the glove box of each car.”

A full report on each accident must be made to the Central Motor Pool Division as
soon as possible. If there is an injury or property damage over $300 in value, the
‘‘Minnesota Motor Vehicle Accident Report”” (DPS 32001) must be completed and
sent to the division. All accidents must be reported. If the accident is serious, call
collect at (612) 296-2163.
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Commuter Van Pool — The Travel Coordination Center also manages the State
Employee Commuter Van Pool Program. The vans serve areas not having adequate
public transportation in the metropolitan area and in selected out-state locations. State
employees and blind vending operators for the state are allowed by statute to use the
vans with one employee serving as van coordinator (driver) for each van. Purchase and
operating costs are borne by users. For further information contact the Travel Coordi-
nation Center, 610 North Robert Street, St. Paul, Mn. 55101. There are no forms.
Passengers are charged a fee.

Central Motor Pool Shop — The Central Motor Pool Shop is responsible for routine
maintenance of division vehicles in the Minneapolis-St. Paul metropolitan area.

Servicing — Gasoline and oil should be obtained from the service center at 610 North
Robert whenever possible. A state credit card is included with the keys in each vehicle,
and it should be used at the division pumps.

Each car also contains a list of commercial stations having state contracts. Petroleum
products should be purchased from a source on the list to obtain the state discount. If it
is impossible to buy fuel from an authorized source, ADM 559-SA (a field order form
for gasoline, oil and repairs is in each car) should be used.

Any purchase over $35.00 must be approved by the Central Motor Pool Division
prior to purchase by calling (612) 296-8318. Collect calls to the division will be
accepted. The purchase of tires or batteries is not done except in cases of emergency.
For such items to be shipped to out-of-state addresses, call (612) 296-8317.

Routine Maintenance — Oil changes and lubrication, minor tune-ups, and check-ups
will be routinely performed by the Central Motor Pool Division. However, if drivers
keep their cars over long periods of time, it is their responsibility to see to it, by means
of a phone call, that the necessary maintenance is scheduled and performed. Drivers
should check the slips on the left door jamb to see if maintenance is required. Oil
changes are performed every 5,000 miles or 3 months, and minor tune-ups every
20,000 miles. To obtain servicing and routine maintenance contact the Central Motor
Pool, 610 North Robert Street, St. Paul, Mn. 55101, (612) 296-8318.

Plant Management Division,
(612) 296-6401

Axel Peterson, director

The Plant Management Division maintains all state buildings in the capitol complex,
the health building, the twin city metropolitan area community colleges, the economic
security buildings in Minneapolis and St. Paul, and the governor’s residence. The
division maintains the grounds and parking facilities of these buildings and disposes of
lost and found property left in state buildings. It assists state agencies in complying
with the 1975 Minnesota Clean Indoor Air Act (which requires designation of smoking
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areas in all public buildings) by providing and installing smoking and no-smoking
signs. It supervises cafeterias in these buildings and provides flag protocol information
by phone to the public. It also provides permits for special public uses of these
buildings (for example, if a group wishes to stage a rally on the Capitol steps, they
must contact the division). These services are provided by the Special Services Sec-
tion.

Buildings and Grounds Section, (612) 296-9905
Clarence H. Ernst, assistant director

The Buildings and Grounds Section provides routine grounds maintenance and daily
janitorial care of state buildings in the capitol complex and other related buildings in
the metropolitan area. The section maintains the lawns and parking lots year round and
removes snow from sidewalks, ramps and parking lots. The section also moves furni-
ture and office equipment for state agencies upon request. It provides no services
directly to the public.

Central Delivery Service — Picks up and delivers inter-office and federal mail (no
personal federal mail is handled) from all state offices within the capitol complex and
other state offices located in the St. Paul area between 8:00 a.m. and 4:00 p.m. daily.
Requests for this service should be placed with the Plant Management Division by
calling 296-6401. For a list of state offices on the inter-office mail pick-up refer to the
table of contents in this book or the department/agency index in the state telephone
book, or call Central Mailing at (612) 296-6801.

Emergency Cleaning and Grounds Maintenance — Contact the Plant Management
Division at 296-6401 if the need for emergency cleaning arises in any state building,
including the filling of towel or tissue dispensers. This number can also be used if
emergency grounds services are required, such as sidewalk sanding or snow removal.

Materials Transfer — This crew handles the movement of office furniture and
supplies between all state building locations in the metropolitan area. In some cases it
may be determined that a private mover would be required, in which case the agency
will be referred to the Procurement Division for the move to be placed under contract.

To request this service, the requesting agency must submit a memorandum setting
forth all pertinent details including dates, places, and materials to be moved. The
request should be submitted at least two weeks in advance of the date service is
desired. The name and extension number of the person responsible for the move must
be identified in the memo. If an estimate of cost or time is desired, it should be stated.
Submit requests to the Plant Management Division, Room G-9, Administration Build-
ing, St. Paul, Mn. 55155. There is no charge to the agency for a move made during
regular working hours. After regular working hours or on weekends or holidays, the
charge is based on the manhours required at the prevailing overtime rate.

Plant Operations and Maintenance Section, (612) 296-2777

Mabhlon Schleis, assistant director

This section operates, maintains, and repairs building systems (such as heating and
cooling) for the state-owned buildings described above. The section makes all general
repairs, inspects the buildings regularly and repairs furniture.
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Central Shop Services — Furniture repair and refinishing, picture framing, sign
making, and construction of cabinets, shelves, etc., are services available upon re-
quest. Requests must be made to Plant Management by using ADM Form 796 which
can be obtained from Central Stores. An estimate of the cost of the service will be
furnished upon request. All cost estimates are valid for 30 days. Charges for service
will be sent to the user agency for payment. Submit requests to the Plant Management
Division, Room G-9 Administration Building, St. Paul, Mn. 55155.

Repair and Maintenance Services — Individuals wishing to report such things as a
light out, room too hot or too cold, broken window, broken key in lock, etc., may call
the maintenance dispatcher at 296-6800, or by using ADM Form 797 if not an
emergency.

Special Services Section, (612) 296-9902

Roger C. Quam, special services coordinator

The section administers parking and food service contracts, lost items, flag protocol,
permits to use state capitol complex buildings and grounds, conference rooms, and
issues keys and key cards. ;

Cafeterias — There are four cafeterias in the capitol complex which the public may
use. Prices are generally moderate. The cafeterias are operated by private contractor.

Centennial Building Capitol Square Building
Ground Floor Lower Level

658 Cedar Street 550 Cedar Street

State Capitol Transportation Building
Basement Ground Floor

Aurora Avenue John Ireland Boulevard

There are also three food service units operated by the Services for the Blind,
Department of Public Welfare, and one unit in the State Office Building run by private
contractor.

Veterans Service Building State Office Building

Sth Floor Basement

20 West 12th Street and Wabasha Street
Columbus Avenue

State Administration Building Health Building

1st Floor 3rd Floor

50 Sherburne Avenue 717 Delaware St. S.E.

Minneapolis, Mn.
Suggestions or complaints regarding these cafeterias and food service units should
be addressed to the Plant Management Division, Special Services Section, Room G-9
Administration Building, St. Paul, Mn. 55155.

Lost Items — Flag Protocol — Permits to Use State Buildings — For reporting or
trying to find lost items contact the Special Services Section. The section provides
information regarding flag protocol and issues permits to use state buildings for group
activities.

Parking — Plant Management maintains parking facilities located at the health build-
ing near the U of M campus, 1246 University Avenue in St. Paul, and the capitol
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complex. The division is also responsibie for administering the parking which is
provided pursuant to state leased space in the seven-county metro area. All parking
(except meters) is by contract and payment is by payroll deduction for state employees
who are under the Central Payroll System.

Application for contract parking must be made in writing to Plant Management
Division. The memo should contain the applicant’s name, employing agency, tele-
phone extension at work, type of vehicle (compact or regular), the motor vehicle
license number. If in a car pool, name of each passenger, employing agency, and
location, if other than in the capitol complex. Indicate the desired parking location.

Since demand for parking is greater than the space available, assignments will be
made on these priorities: (1) handicapped, (2) car poolers, (3) employees who require
special parking because of conditions of employment, and (4) all other applicants by
date of application.

When agencies have individuals or groups coming into the capitol complex for
meetings, hearings, etc., special reserved meter parking can (if available) be obtained
on request. There is a flat charge of $1.00 per vehicle per day or part of a day.

Copies of the Department of Administration’s parking regulations are available from
the Plant Management Division. Submit any request regarding parking to the Plant
Management Division, Room G-9 Administration Building, St. Paul, Mn. 55155,
(612) 296-6401.

Conference Room Scheduling — Plant Management maintains a schedule for the use
of conference rooms in the capitol complex. Rooms included in this service are:

e Veterans Building, Room D — seats approximately 100.

e Administration Building, Room 116A and B — seats 40 each or a total of 80 when

used together as one room.

e Capitol Square, Room A (first floor) — seats 50 to 60 and Room 305 — seats 20.

e 500 Rice Street — seats approximately 50.

These conference rooms are reserved on a first-come, first-served basis by calling
Plant Management at 296-6401. If all rooms are filled, an attempt will be made to find
other meeting space.

The State Office Building auditorium, Room 83, is also available. Reservations are

to be made through the legislature by calling 296-5974.
Keys: Issue And Replacement — Exterior doors to all major buildings in the capitol
complex are controlled by an electronic security system. Card readers are installed at
the main entrances to each building. Authorized persons will be admitted after regular
business hours by means of a card which, when inserted into a reader, will operate the
door locking mechanism.

Persons holding exterior door keys to buildings equipped with the surveillance and
monitoring system must return them to Plant Management, since keys cannot be used
on doors controlled by the electronic system.

Interior door keys will be issued on request of a department head where a need is

clearly shown. A charge is made for each key issued. For information or assistance
contact the Plant Management Division.
Lost and Found or Abandoned Property — Personal articles found on state
property should be sent to Plant Management, Room G-9 Administration Building. A
tag should be attached indicating the date and place where the item was found and the
name of the finder.

A person who has lost an article should contact Plant Management and give a
description of the article and when and where it may have been lost. Articles turned
into the Plant Management Lost and Found will be held for 30 days before disposition.
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If a personal vehicle of a state employee is stolen or vandalized, the owner should
immediately report to the St. Paul Police Department and the Department of Public
Safety, Capitol Security Division, by calling 296-6741.

State property missing and unaccounted for should be reported immediately to the
Legislative Auditor and the Capitol Complex Security Office by calling 296-6741.
Public Safety Form 7015 must be submitted to the Capitol Security Office, Room B4
Capitol, St. Paul, Mn. 55155.

Real Estate Management Division, (612) 296-6674
Marlo W. Hanson, director

The Real Estate Management Division is responsible for the inventory, planning,
allocation and leasing of office and storage space in state-owned and privately-owned
buildings for all state agencies in the metropolitan area. The division also acquires and
disposes of real property for the Department of Administration.

Real property is acquired by direct purchase, condemnation, or gift. Disposition of
property is by transfer to another state agency, sale to another governmental body, or
sale by bid to the general public. Services include verifying funding and legislative
authority, recommending priorities or acquisition and disposition, obtaining and cer-
tifying real property appraisals, negotiating options, and coordinating the purchase
with the Attorney General’s office.

The division is responsible for issuing of permits to search upon lands owned by the
state for abandoned or lost property. The commissioner of administration grants such
permits upon agreement to and performance of specified terms and conditions, includ-
ing the division of the proceeds from disposition of the property between the state and
finder. Mail applications for permits to the Real Estate Management Division.

No forms or fees are needed for permit applications. However, each application
must include:

e name, mailing address, and phone number of applicant;

e description of how proposed search will be conducted;

e specific description of area where search will take place.

Permits will be forwarded within 15 days of compliance with the terms and condi-
tions and written acceptance thereof. The compliance with the terms and conditions
portion of the application process could be prolonged if applicant liability insurance is
deemed necessary. Information regarding any of the above-mentioned real estate ac-
tivities is available from the Real Estate Management Division, Room G-22 Adminis-
tration Building, St. Paul, Mn. 55155.
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Mi nnesota 204 MetroSquare
7th and Robert

®
Board on Aging s rau. Mimesota 55101
612/296-2770

Katherine Sehlin, chairwoman
Gerald A. Bloedow, executive secretary

Minnesota Statutes section 256.975

The Minnesota Board on Aging, formerly the Governor’s Citizens Council on
Aging, was established in 1956 to meet the special needs of the 600,000 older persons
in the state. The Governor appoints the 25 members of the board, choosing individuals
from throughout Minnesota.

Professional staff assist the board in the development of new service programs and
the stimulation of public interest in aging. Advisory committees at local, regional, and
state levels also help the board with planning and decision-making to insure the design
of responsive, representative programs. However, this office provides no services
directly to the public, except information and referral and help with nursing home
complaints. The toll-free statewide AGING INFO-LINE is 1-800-652-9747.

The Board on Aging administers over $14 million in federal and state grants yearly
and has started more than 300 programs for older persons in Minnesota.

To initiate these services the board, through Area Agencies on Aging, makes grants
to local community service agencies throughout the state. Grants are aimed at develop-
ing or expanding programs designed especially for the elderly, and many are geared to
eventual loca] support with federal financing decreasing each year.

Twelve Area Agencies on Aging are located throughout Minnesota, most within
regional development commissions to maximize their planning capabilities. These
agencies, listed on page 428, offer technical assistance to aging programs in their re-
spective regions, promote the development of new aging services, coordinate existing
services, engage in an on-going planning effort on behalf of older persons and have
direct responsibility for the funding and review of a number of Older Americans Act
programs in their regions.

The board administers a state-wide Nutrition Program for the Elderly through which
more than 10,000 hot, nutritious meals are provided daily at 260 congregate dining
facilities throughout the state. The program offers older persons, particularly those
with low incomes, low-cost, nutritionally sound meals served in strategically located
centers such as schools, churches, community centers and senior citizen centers where
they can also receive other social and rehabilitative services. Besides promoting better
health through improved nutrition, the program is aimed at reducing the isolation of
old age.

Under the nutrition program, the board makes grants to local agencies to provide
congregate meals and eight social services: transportation, recreation, shopping as-
sistance, nutrition education, outreach, health and welfare counseling, personal escort
services and information and referral. The program encourages congregate dining to
facilitate social interaction, but may also provide home delivered meals to those older
persons unable to partake in group meals.
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The board also administers Senior Companion and Foster Grandparent Programs.
The Senior Companion Program employs about 100 low-income older persons as
friends for elderly and handicapped adults living in their own homes or in institutions.
The Foster Grandparent Program employs more than 160 low-income persons, age 60
and older, to serve retarded persons lacking close personal relationships with adults.
Both programs are conducted by the Minnesota Association for Retarded Citzens at
locations throughout the state.

The board publishes the Senior Spotlight, (circulation: 14,000) an 8-page, bi-
monthly newsletter containing information about board programs and activities and
developments in aging programs at the local, state, and national levels. Copies and
subscriptions are free. To be placed on the mailing lists, contact the Board on Aging.
Other publications include: Audio-Visual Resources on Aging in Minnesota, Minneso-
ta’s Services for Seniors, and Data Book: The Older People of Minnesota, all free by
contacting the board.

Other activities of the board include the development of legal services for older
persons; development of nursing home ombudsman activities throughout the state;
state fair senior citizens day; funding for senior citizen center repair, renovation, or
alteration; gerontological research; legislative advocacy for older persons; and geron-
tological conferences, seminars, and workshops. For more information call or write
the Board on Aging or your local Area Agency on Aging.

Minnesota State

Agricultural Society mlDDeSOta

Minnesota State Fairgrounds .
Falcon Heights, Minnesota 55108 St'at'Q Fa""
(612) 645-2781

Michael D. Heffron, v

secretary-general manager

Minnesota Statutes, chapter 37

The Minnesota State Agricultural Society conducts the annual Minnesota State Fair,
and administers the maintenance, control and improvement of the state fairgrounds.
The Minnesota State Fair is a 12-day exposition ending on Labor Day. Primarily
agricultural in nature, the fair features big-name entertainment, livestock judging,
automobile races, fine art and home craft.competition, an 80-acre farm and yard
machinery display, commercial and ethnic exhibit complexes and a carnival. In addi-
tion to the annual state fair, the fairgrounds, located on approximately 300 acres in
Falcon Heights, is used on a year-round basis for special events and shows and for
storage purposes on a rental basis.

The following fees were applicable in 1979:

Outside gate admission

adults $2.00
16 and under $1.00
5 and under free

Senior citizens day, 65 and over free
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Children’s days, under 16 free

Parking on fairgrounds, per car $2.00

Parking lots south of Como Avenue free

Campground charges per night (camper vehicles only; utility hook-ups $4.00
are available at north camp site, north of Machinery Hill)

Tickets for evening grandstand Prices vary

information available at (612) 645-2781
Afternoon grandstand

general admission adults $3.00
general admission under 16 and over 64 $2.00
Coliseum ringside seats $3.50
Coliseum box seats $3.00
Coliseum reserved seats $2.50
Coliseum general admission $2.00

(Ticket prices are subject to change)

Handicapped facilities on the fairgrounds include 10 special fitted rest rooms, low-
mount telephones and curb cuts for wheelchaigs. Services include special seating in the
grandstand and coliseum accessible to wheelchairs which should be reserved in ad-
vance; reserved parking and drop-off areas, and wheelchair rental service.

Employment opportunities at the Minnesota State Fair are handled through the
Minnesota Department of Economic Security. Persons seeking positions at the fair
should contact that office at 390 N. Robert St., St. Paul, Mn. 55101, (612) 296-8400.

Operations Division, (612) 645-2781, ext. 206
Kenneth Wenzel, director
Plant Management Group, (612) 645-2781, ext. 205

The Plant Management Group administers the overall services necessary to maintain
and operate the physical plant and buildings on the fairgrounds including mechanical
repair, construction work and the upkeep of facilities in readiness for the opening of
the state fair. The division also maintains a greenhouse facility and supervises the
year-round watchman/security service.

Space Rental & Special Events Group, (612) 645-2781, ext. 214
V. James Sinclair, space rental superintendent

The Space Rental and Special Events Group administers all concessions and exhib-
its, except agricultural and livestock exhibits, including the operation of farm machin-
ery exhibits, heritage square, and the supervision of midway ticket takers.

They also manage special events, use of space for storage and the operation of the
coliseum.

All concessions and non-agricultural-livestock exhibitions are handled by the space
rental department. Permits are issued in the following classifications:

1. Concessionaire: any individual, organization or business which sells, makes deliv-
ery or accepts deposits on future delivery of a product or service from its premises
on the fairgrounds during the period of the fair;

2. Exhibitor: any individual, organization or business which displays goods or serv-
ices for promotional or advertising purposes (exhibitors may take orders from
customers during fair, but may not accept deposits on such goods or services); and
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3. ““Gratis’’ space use: institutions or organizations whose exhibits qualify as educa-
tional or perform a service to the state fair or its patrons. Space, as available, will
be designated ‘‘gratis’’ upon confirmation that each exhibit meets the above qual-
ifications. No sales, deliveries or advance orders are permitted on places designated
‘‘gratis.”’

For information and applications on space rental, contact the Minnesota State Ag-
ricultural Society, Space Rental Department, at the fairgrounds address above, or call
(612) 645-2781.

Fees for rental sites generally are based on front footage. Fees vary with the type of
permit requested and the location on the grounds. Applications are reviewed and space
is leased on the basis of size requirements and the products involved.

Exhibitors and concessionaires are asked to indicate their interest in contract renew-
als between Nov. 1 and Dec. 1 of the following year. After Dec. I, available space is
offered to new applicants.

From Sept. 15 through July 15, fairgrounds facilities are used for special events and
storage purposes. The coliseum, race track, animal barns, certain streets and various
exhibit buildings are available for both public and private events. Individuals, organi-
zations and businesses may contract for use of these facilities as well as for a wide
range of services provided, including security, maintenance and engineering. All
lessees are subject to the published rules of the Minnesota State Agricultural Society
(available on request).

For information or contract applications, contact the Minnesota State Agricultural
Society at the fairgrounds or call the Special Events Group.

Rental fees vary with the size and type of facility needed, the number of added
services provided by society personnel, and the nature of event to be presented.
Several buildings, not used for special off-season events, are available for rent based
on either of the following conditions;

1. monthly storage involves using a large area for warehousing purposes and is rented
on a monthly basis from Sept. 15 through July 15.

2. individual storage for automobiles and recreational vehicles (boats, trailers, camp-
ers, motor and mobile homes, etc.) is available based on footage. Vehicle storage is
available from mid-October through mid-May.

Special Services Group, (612) 645-2781

The Special Services Group operates the outside gate admissions, distributes animal
forage and feed for livestock exhibitions, supervises parking facilities for fair patrons,
operates sanitation and clean-up equipment and supervises the restroom and sanitation
facilities on the grounds. They administer the state fair youth camp and the
campgrounds, located at the north end of the fairgrounds. This group also includes
public safety, which administers the child care center, medical aid and fire marshal
services. The child care center, located on Underwood Street, provides a meeting place
for all lost persons during the fair, as well as supervision and recreation for lost
children. The center is also headquarters for wheelchair and stroller rental.

Public Affairs Division, (612) 645-2781, ext. 223

James G. Frost, director

The Public Affairs Division supervises the overall activities of the agricultural-
livestock exhibitions, public communications services and general entertainment fea-
tures of the state fair.
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Competitive Exhibits Group, (612) 645-2781, ext. 217
Steve Pooch, coordinator

The Competitive Exhibits Group manages displays and competitive exhibitions open
to public participation in the following areas: bee culture, cattle, Christmas trees,
creative activities, crops, dairy industries, education, 4-H, FFA (Future Farmers of
America), fine arts, flowers, fruits, horses, meats, natural resources, poultry, senior
citizens, sheep, swine and vegetable-potatoes.

For information, details and individual premium books for each department contact,
the Minnesota State Agricultural Society, Competitive Exhibits Group at the fair-
grounds address above. Premium lists showing categories of competition and prizes
available, judging schedules, rules, entry fees and entry deadlines vary with each
department.

Communications Group, (612) 645-2781, ext. 251
Gerald W. Hammer, publicity superintendent

The Communications Group manages the state fair public relations programs by
providing printed material on fair events and activities and related news releases for
public use. They also supervise the operation of seven information booths.

For information about any of these communication services, contact the Minnesota
State Agricultural Society, Publicity Department.

Amusement Group, (612) 645-2781, ext. 218
Hazel Redlack, coordinator

The Amusement Group administers certain general entertainment features and serv-
ices that are regularly scheduled entertainment at each fair. Among these annual
feature attractions are the nightly grandstand productions, auto races, and various
professional and amateur musical and talent shows, held in the bandshell, grandstand
and various locations around the fairgrounds.

The state fair has an amateur talent contest open to all amateur acts, and high school
bands and fiddlers contests. For information and entry details, contact the Minnesota
State Agricultural Society, Amusement Group.

Finance Division, (612) 645-2781, ext. 220
James Roehl, director

The Finance Division provides the financial management of the state fair. The
division manages ticket sales and the cashier sections.

For complete ticket information, call and ask for the Ticket Department of the
Minnesota State Fair.

Advance sale ticket order forms are available at the Minnesota State Fair offices,
Administration Building (East Commonwealth entrance at Snelling Avenue). Orders
are processed on a first-received, first-filled basis.

Administrative Group, (612) 645-2781, ext. 215
Elizabeth Forestell, coordinator

The Administrative Group handles the administrative services such as personnel
management and fiscal services.
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Department 90 West Plato Blvd.
St. Paul, Minnesota 55107

of (612) 297-2200
Agriculture Mark W. Seetin, commissioner
Rollin W. Dennistoun, deputy commissioner

Minnesota Statutes, chapters 17-34, 41-42, 308, 500
Office of the Commissioner, (612) 296-9310

The Minnesota Department of Agriculture enforces laws designed to protect the
public health and promulgates rules to prevent fraud and deception in the manufacture
and distribution of foods, animal feeds, fertilizers, pesticides and seeds. The depart-
ment is the promotional agency for agriculture and the family farm in the state. It
encourages the development of agricultural industries through market development and
regulation of food products.

Agronomy Services Divisi_on, (612) 296-6121
William O. Bulger, director

The Agronomy Services Division registers persons selling antifreeze and issues
permits for growing hemp for commercial purposes. The division regulates the sale
and use of pesticides and the manufacture and sale of fertilizer. It inspects livestock
feed and field, tree, shrub and lawn seed. The division also assists local weed inspec-
tors in the enforcement of agricultural weed laws of the state.

The division registers antifreeze for all persons who offer it for sale. The division
also issues permits to people growing hemp for commercial purposes. Anyone who
suspects that an antifreeze product is not registered or does not conform to its label may
contact the division for verification or possible testing. The division may seize any
antifreeze that is in violation of the law. For information on application forms, contact
the Agronomy Services Division at Room 119, 90 W. Plato Blvd., St. Paul, Mn.
55107.

The application form for antifreeze is ‘‘Registration of Antifreeze No. AF-6-69.”
There is no form for the Hemp Growers Permit. There is a $30 antifreeze registration



Agriculture, Department of / 33

fee. Antifreeze registration must be made annually prior to July 1. The division sends
renewal applications 30 to 60 days before renewal. The department issues permits and
registrations upon the completion of the application.

Pesticide Control Section, (612) 296-8547
Steve Rogosheske, supervisor

The Pesticide Control Section regulates the sale and use of pesticides in the state. All
licenses require an examination on the pesticides and their proper use. This section
registers all pesticides offered for sale in the state of Minnesota. For information or
application forms, contact the Pesticide Control Section at the Department of Agricul-
ture’s address listed above. )

The form used is ‘‘Application for the Registration of Pesticide Products’” — No.
105, Rev. 1/77. The fee is $10 per product registered. Registration must be renewed
annually before January 1. This section sends renewal applications 30 to 60 days
before the renewal date. Registrations are issued upon return of the application, a copy
of the product label, and the fee.

The section issues licenses and certifications upon successful completion of the
appropriate examination. Information and study aids are available from all county
agricultural extension agents. Licenses must be obtained by:

Restricted use pesticides dealers — any person offering for sale or having in his
possession with the intent to distribute to the ultimate user a restricted use pesticide, or
any private applicator purchasing from an unlicensed source for his own use any
restricted use pesticide;

Commercial pesticide applicator — all persons who use or supervise the use of any
pesticide in addition, all persons applying a pesticide containing TCDD aerially must
also secure a permit for each application.

For information or application forms, contact the Pesticide Control Section at the
Department of Agriculture’s address listed above.

Forms used are:
1. application for License to Sell Restricted Use Pesticides — No. AG-00153-01;
2. application for a Commercial Pesticide Applicator License/Certification — No.

AG-00135-01. (rev. 12/77);

3. application for a Noncommercial Pesticide Applicator License/Certification — No.

AG-00135-01. (rev. 12/77);

4. application for Pest Control Applicators License — No. 801. (rev. 12/77); and

5. application for permit to apply a pesticide which contains . . . (TCDD) — No.
101. (8/76).

Fees are:

1. sell restricted use pesticides $35.00
renewal application late fee : 10.00

2. commercial pesticide applicator firm and first operator 17.50
each additional operator 7.50
renewal application Jate fee ) 5.00

3. noncommercial pesticide applicator firm and ﬁrst operator 17.50
each additional operator 7.50
renewal application late fee 5.00

4. pest control operator 10.00

renewal application late fee 50% penalty
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license renewals . 6.00
company licensed by state 75.00
company licensed by county or municipality 15.00

One or more examinations are required for any of these licenses/certificates. The
section will contact the applicant to arrange a time and place for taking the required
examination(s). All licenses must be renewed by January 1. The division will send out
renewal applications 30 to 60 days before the renewal date. The commercial and
noncommercial pesticide applicator licenses must be renewed before March 1 or a late
fee will be charged. The section licenses commercial applicators of pesticides contain-
ing TCDD. The applicant must first be authorized by the Department of Natural
Resources as well as the department. There are no fees.

All pesticide and fertilizer (including anhydrous ammonia) emergencies, such as
accidents, spills, fires, floods, poisonings, exposure’s or leaking containers should be
reported immediately to the emergency response team. The location and type of
emergency, chemicals involved, circumstances surrounding the emergency, and other
information should be phoned to:

Ross Grotbeck, pesticide specialist

(612) 296-8971 (office)

(612) 698-6903 (home)

Instructions will be given to the caller regarding the proper procedures to take to best
minimize damages to health and the environment.

Any person believed to have a damage claim from the application of a pesticide may
file a written statement alleging the damages. The section will investigate the claim,
take samples of the damaged crops, and make a report to the claimant or applicator, if
requested.

The complaint should be filed no later than 30 days after the pesticide was applied or
the damage occurred, or, if the alleged damage is to agricultural crops, prior to the
time that 25 percent of the damaged crops have been harvested, whichever is the latest.

For information or to obtain a Pesticide Damage Claim Inspection Request Form,
No #716. Rev. 5/77, contact the Pesticide Control Section at the Department of
Agriculture’s address listed above.

Fertilizer Control Section, (612) 296-3016
Steve Rogosheske, supervisor

The Fertilizer Control Section licenses people who manufacture, blend, mix or
otherwise manipulate commercial fertilizers. All fixed locations, mobile mechanical
units and locations of a firm in the state as well as all locations outside the state and
shipments into the state for sales must be licensed. The section also registers fertilizers
labelled as specialty fertilizers and soil conditioners with recommendations for com-
mercial agricultural use.

For information or application forms, contact the Fertilizer Control Section at the
Department of Agriculture’s address above. The form used is the ‘‘Application for
Fertilizer License — No. 304 (1/72).”" This form must be completed in duplicate. Fees
are $50 for each fixed location within the state, $50 for the first mobile unit, $25 for
each additional mobile unit and $50 for all out-of-state locations of one firm. Licenses
must be renewed annually before January 1. The section sends renewal applications 30
to 60 days before the renewal date. Licenses are issued upon return of the application
and the license fee.

The form used for registering small packages and specialty fertilizers is the “*Appli-
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cation for Registration of Small Package and Specialty Fertilizers, etc. — No. 306
(rev. 7/76).”" This form must be completed in duplicate. There is a $50 fee for each
product registered. Registrations must be renewed annually before January 1. The
section sends renewal applications 30 to 60 days before the renewal date. The section
issues licenses upon completion of the application and the payment of the license fee.

Seed Laboratory (612) 296-5151 and Inspection (612) 296-6121 Sections
Cecil Dunn, supervisor Charles Dale, supervisor

The Seed Laboratory Section issues a variety of permits to grain screenings buyers
and vendors of agricultural seeds. They also register hybrid seed corn and test seeds.

The section issues permits to buyers of weed infested grain screenings. No grain
screenings intended for livestock feeding may be sold if it contains weed seeds in
excess of legal limits. When a seller is not equipped to devitalize or remove the weed
seeds through screening, the seller may sell to a consumer having the necessary
facilities for devitalization. Small buyers must obtain a permit. For information or
application forms, contact the seed laboratory at the Department of Agriculture’s
address listed above.

There is no fee for this permit. The permit must be renewed annually before De-
cember 31. The section will send renewal application 30 to 60 days prior to the renewal
date.

The seed laboratory registers all hybrid seed corn varieties sold in Minnesota. The
registration insures quality products and correct labeling on seed corn packages. For
information or application forms, contact the Seed Laboratory Section at the Depart-
ment of Agriculture’s address listed above.

The form used in the ‘‘Originator’s and Owner’s Registration of Hybrid Seed Corn
Variety — No. AG-00160-01 (rev. 11/77)." The form must be completed in duplicate.
There is a $15.00 fee for each variety registered. All varieties must be registered by
February 1 of each year.

The seed laboratory performs tests for purity, germination and identification of seeds
and plants. Every resident of the state is entitled to six free tests and/or identifications
each year. For information or to request a test, contact the Seed Laboratory Section at
the listing above.

There are no forms or fees for the first 6 tests, but additional tests are charged a
varying fee depending on the type of test requested. No free tests or identifications can
be given between March 15 and June 30. The length of time required for this service
depends on the kind of seed and number of tests requested.

The laboratory inspects and tests all field, tree, shrub and lawn seeds for purity,
conformity to labeling and adherence to department standards. All seeds sold at retail
must have a state table or stamp displayed on the original container. However, the
section may issue a permit to a seed seller in lieu of the use of tags or stamps. For
information, schedule of fees, and application for seed tax permit, contact the Seed
Laboratory Section at the address listed above.

The permit is issued on a permanent basis. It requires quarterly payment and report-
ing of seed tax paid by the seller on each container of seed sold.

Weed Control Section, (612) 296-6121
Charles Dale, supervisor

This section administers the agricultural weed law through assistance to local weed
inspectors. Department district field inspectors provide training and technical support
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to township officers, and local and county weed inspectors in their weed inspection and
eradication efforts.

Local units of government may obtain information and assistance for the weed
control program by contacting the Weed Control Section, Room 173, 90 W. Plato
Blvd., St. Paul, Mn. 55107. There is no fee for this service.

Feed Control Section, (612) 296-8435
Thomas McConnell, supervisor

The Feed Control Section registers all commercial animal feeds distributed in the
state. No grain containing toxic chemicals in sufficient quantities to be harmful to
humans, animals or poultry may be sold in the state. Anyone suspecting the sale of
such grain should contact the section. )

The section registers all commercial animal feeds with the exception of a customer
formula feed. In order to receive registration, the feed must conform to department
standards and the labels’ statements. Customer formula feed, which is a specially
mixed feed requested by an individual customer, does not have to be registered.

For information, the proper application form or to make a complaint, contact the
Feed Control Section at the Department of Agriculture’s address listed above.

The application form for feeds distributed in packages of 10 pounds or less is
“‘Application for Registration of Commercial Feeds — No. 203 (rev. 9/77)."" The
form for feeds distributed in packages over 10 pounds is ‘‘Application for Registration
of Commercial Feeds — No. 201 (rev. 8/77).”’ No form is necessary to register a
complaint.

The fee for registration of feed distributed in packages of 10 pounds or less is $50.
There is no fee for registering feed sold in packages larger than 10 pounds.

For feeds distributed in packages of 10 pounds or less, registration must be renewed
annually on the date of the original registration. The section will send renewal applica-
tion forms 30 to 60 days before the renewal date. The registration for distributing feed
in packages over 10 pounds is permanent. Complaints are handled as they are received.

Grain Inspection Division, (612) 341-7190
Edward G. Moline, director

The Grain Inspection Division provides grain sampling, grading, weighing and
protein analysis on request to producers, shippers, grain firms, elevators and
processors. State inspection personnel are licensed by the USDA, Federal Grain In-
spection Service. Official grain weighing is performed for all inbound and outbound
shipments of grain at the export terminals in Duluth, Minnesota. The division provides
official weighing of grain that is loaded from inland or country elevators when the
containers being loaded are going directly into the export markets. Official weighing
services are also provided to any interested person upon request when an official
weight certificate is required on specified lots or containers of grain.

The division inspects and grades grain samples according to U.S. standards and
standards established by the Minnesota Board of Grain Standards. The division obtains
official samples for the inspections. An official sample represents the entire lot from
which it was taken. The sample may represent cargo, barge, hopper car, box car, truck
lots or bins. The division performs official protein analysis, sedimentation tests and
oven dried moisture analysis. Analyses are performed under supervision of qualified
cereal chemists.
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For information or to request an inspection or test contact the Grain Inspection, 316
Grain Exchange, Minneapolis, Minnesota 55415.

Inspection, sampling and weighing: (612) 341-7198

Protein analysis: (612) 341-7198

The division supplies the necessary forms. The division issues certificates for pro-
tein analysis, grain weighing and grading. Fees are charged to the person or firm
requesting the services according to the division’s fee schedule available upon request.
The division will usually provide same day service if the call is received in the
morning. The weighing offices operate between the hours of 7:00 a.m. and 4:00 p.m.

Livestock Licensing and Weighing Division, (612) 296-2292
A. C. (Al) Schloesser, director

The Livestock Licensing and Weighing Division issues licenses to the operators of
livestock market agencies (auction markets and sale barns), to packing companies and
their buyers and to livestock dealers and their agents. The division administers the
State Weighing Program. Official Certificates of State Weight are issued by division
personnel on State-tested livestock scales where State weighing is authorized. State
weighing is required at any location where the average daily number of livestock
weighed for the purpose of establishing a basis for sale is 500 head or more. Marketing
facility locations averaging less than 500 head per day may apply for State Weighing
Service in accordance with the rules governing the program. An established tariff or
weighing fee is uniformly applied at all locations approved for State weighing. The
fees are collected from the owner or seller of livestock by the selling agency, packing
company or stockyard owner and remitted to the division semi-monthly. Currently,
State weighing is being provided at the South St. Paul Public Stockyards and at four
out-state packing companies.

For information, application and agreement forms or specific fees contact the Live-
stock Licensing and Weighing, Livestock Exchange Building, South St. Paul, Mn.
55075.

Firms or individuals engaging in business as a livestock market agency or dealer
must show proof of financial responsibility and conduct fair trade practices. Proof of
financial responsibility is shown by filing a financial statement and a bond in an amount
related to the volume of business. All market agencies, packing companies and deal-
ers, when-dealing in interstate commerce, are required to register with the Packers and
Stockyards, USDA, and file a federal-type bond. Minnesota accepts such bonds in lieu
of a state bond when the department is named trustee.

For information, application forms, bond forms, financial statements, and annual
report forms, contact the division.

For information and forms concerning federal registration and bonding requirements
contact the U.S. Department of Agriculture, rackers and Stockyards Administration,
208 Post Office Bldg., South St. Paul, Mn. 55075, (612) 451-6897.

License fees are:

livestock market agency $100
livestock dealer ‘ 35
packing company 35
livestock dealer and packing company agent 20

License fees are not prorated and licenses are not transferrable.
Livestock market agency licenses are granted for one calendar year. All other
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licenses expire on June 30 of each year. Processing time for the issuance of licenses is
normally one week.

The **Livestock Market News, '’ a second-class mail weekly informational report of
livestock marketing activity and prices, is publishing at South St. Paul by the division
in cooperation with the USDA Agricultural Marketing Service. It is circulated free on
request and is available by contacting the division at the above address. The latest
livestock market news is available anytime day or night by calling (612) 451-3692.

Warehouse Division, (612) 296-8543
Gene O’Brien, director

The Warehouse Division licenses grain warehousepeople, grain and hay buyers,
commission merchants and general storage warehouses. There are nine specific
licenses:

1. apublic local grain warehouseperson stores grain for others and receives compensa-
tion from this service;

2. a private local grain warchouseperson is licensed to buy grain, but not to store the
grain;

3. agrain bank is a feed processing plant. They receive grain and return it to the owner
as livestock feed;

4. a grain buyer is any person, firm or corporation (other than a licensed
warehouseperson) who buys grain for resale;

5. atruck grain buyer is any person who buys grain and uses trucks or tractor-trailers
to haul the grain;

6. a commission merchant receives or solicits shipments of grain, hay or straw for
resale;

7. aflax straw, flax tow or hay buyer purchases flax straw, flax tow or hay for resale;

8. a public terminal warehouseperson operates a terminal warehouse (a warehouse
located within the limits of a terminal point; usually a railroad);

9. general storage warehouses are buildings or parts of buildings used for storing
goods, wares or other merchandise (except grain and cold storage) for compensa-
tion.

All warehouse facilities are inspected annually to determine whether the receipted
articles are being stored in a proper manner and that all goods covered by warehouse
receipts are actually in store on the premises. The Warehouse Division has the power
to suspend the license if the warehouse fails the inspection.

To receive an application form or file for a license contact the Warehouse Division.
For questions dealing with general storage warehouse contact E. E. Henderson, at the
department’s Warehouse Division.

Each different license has a specific application form available from the Warehouse
Division. The division may require additional information depending on the license.
e Public Local Warehousepersons must submit to the division a tariff (list of charges),

a copy of legal warehouse receipts, and the scale ticket to be issued.

e Private Local Warehousepersons must submit a sample of the legal scale ticket to be
issued.

e Grain Bank Operators must submit a tariff and a sample of the legal grain bank
warehouse receipt to be issued. An applicant must be licensed as a public or private
local grain warehouseperson.

e Truck Grain Buyers obtain a license for each vehicle used.

e Public Terminal Warehousepersons must publish their tariffs in the local newspaper
and submit a copy of the tariff to the division.
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e Warehousepersons must submit tariffs for approval and issue warehouse receipts as

provided in title 7 of the uniform commercial code chapter 336.

All licenses require a license fee and a bond. If there is more than one elevator or
location, then each must be licensed. If the grain storage bond is set as a minimum,
then the bond must be maintained at all times in an amount equal to 50 per cent of the
local market value of all grain outstanding on warehouse receipts up to the maximum
amount set by the division. Additional information may be obtained from the division
at Room 147, 90 W. Plato Blvd., St. Paul, Mn. 55107.

Public local grain warehousepersons:

License fee:
Under 100,000 bushels capacity

100,000 bushels or over, but under 500,000

500,000 bushels or more
Bond:

Condition No. | grain storage)

Condition No. 2 (grain buying)

Private local grain warehousepersons:

license fee:
bond:
Grain bank:
license fee:
bond:
Grain Buyer:
license fee:
bond:
Truck grain buyer:
license fee:
bond:

Commission merchant
license fee:
bond:

Flax straw, flax tow or hay buyer:

license fee:
bond: *

Public terminal warehousepersons:

license fee:
bond:

General storage warehouses:

license fee: 5,000 square feet or less

$30
$45
$60

Minimum of $10,000
$5,000

$25
$5,000

$25
Minimum of $5,000

$20
$5,000

$20 per truck or tractor-trailer unit
$3,000 per truck
$5,000 per tractor-trailer unit

$50
$25,000 minimum for grain
$8,000 minimum for hay or straw

$25
$2,000

$50

$50,000 minimum based on the capacity of the
warehouse at the rate of 15 cents per bushel

$ 50.00

Over 5,000 square feet to and including

10,000 square feet

$100.00

Over 10,000 square feet to and including

20,000 square feet

© $150.00

Over 20,000 square feet to and including

100,000 square feet

$200,00

Over 100,000 square feet to and including

200,000 square feet

Over 200,000 square feet

$250.00
$300.00
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Without requiring additional bond or license, the division may issue to any general
storage warehouseperson already licensed permits to operate additional warehouses to
the same. city or town where his/her original authority was issued. A license may be
refused for good cause or revoked for violation of the law upon notice and hearing.

There is a minimum bond of $10,000. The bond must be provided by a surety
acceptable to the division and in an amount prescribed by the division. Legal actions
against the bond may be brought only with the consent of the commissioner and the
Attorney General, and brought in the name of the state.

License terms are from July 1 to June 30 of each year except commission merchant
licenses which run from June 1 to May 31 of each year, and general storage warehouse
licenses which run from October 1 to September 30 of each year. Additional informa-
tion is available from the division at their address above.

Plant Industry Division, (612) 296-3347
Robert Flaskerd, director

The Plant Industry Division certifies grain shipments to foreign countries and other
states as being pest free. The division certifies seed potatoes and inspects and certifies
nurseries and honey bee colonies, and provides inspection service for fresh fruit and
vegetables. Plant industry provides service to various industries, municipalities, and
the general public. They approve municipal mosquito control progirams and other pest
control activities.

Technical Support Section, (612) 296-1348
Ronald Sushak, supervisor

The Plant Industry Technical Support Section provides laboratory diagnostic serv-
ices for municipalities, industries, and the general public. Laboratory tests of tree
samples for Dutch elm and oak wilt disease are provided. Also, nosema test for
beekeepers, and barley loose smut tests for farmers and seed industry.

Dutch elm and oak wilt diagnostic service is free. Nosema test is free. The barley
loose smut test cost is $7.50 per sample.

No forms are required. Tree samples may be submitted to the laboratory during the
active growing season. Sampling procedure information for all tests can be directed to
the Department of Agriculture, Technical Support Section, Room 226, 90 W. Plato
Blvd., S. Paul, Mn. 55107.

Crop Pest Control Section, (612) 296-8620
Hilbert Hoger, supervisor

The Crop Pest Control Section certifies agricultural commodities for foreign ship-
ment, corn shipments to west coast states and western Canada and grain shipped to
Arizona or California. ’

The section certifies foreign shipments according to the particular state’s or coun-
try’s plant health department regulations. The section certifies corn or small grain
shipments to western United States. Upon completion of a signed compliance agree-
ment and an inspection of screening facilities, shippers may be issued phytosanitary
certificates for western state product entry. For foreign markets, certificates are issued
after inspection of shipments. Both state and federal foreign phytosanitary certificates
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are available depending on shippers’ need, certifying that the shipment is healthy and
pest free.

For information or to request an inspection and certification contact the Crop Pest
Control Section, Room 226, 90 W. Plato Blvd., St. Paul, Mn. 55107.

Forms are required for each certification except the certification of grain for absence
of cereal leaf beetles. The section issues certificates in pads of 25, because each
shipment must have a certificate accompanying it. Fees are $3 per pad of certificates
and $10 for the inspection and certification of corn shipments. The corn shipment fee is
paid annually. There is no charge for the certification of foreign shipments. Depending
on location and time of year, most inspections and certifications take two to five days.

The section issues permits to anyone bringing soil or live plant pests into the state.
This permit is issued in conjunction with the USDA. For information or to request a
permit, contact the Crop Pest Control Section at their above address. Forms for this
permit are available from the section or the USDA. There is no fee for this permit. The
section approves after review of the returned application. The section annually surveys
for and destroys all rust producing barberry and Mahonia bushes that are found in grain
producing areas. For information or to request a survey, contact the Crop Pest Control
Section at the address listed above. There are no forms or fees. The section conducts
these surveys annually. To find out when the section will be surveying your area,
contact the section.

Seed Potato Certification Section, (612) 296-0592
Jerome Jevning, supervisor ' '

The Seed Potato Certification Section certifies seed potatoes as meeting prescribed
standards relating to disease and variety characteristics.

Applicants must enter their entire potato acreage planted into the program. It is
advisable to contact this office prior to planting if the applicant is unfamiliar with the
program requirements. The certification program is voluntary. For information or
assistance in joining the program contact the Seed Potato Certification, Room 226, 90
W. Plato Blvd., St. Paul, Mn. 55107.

The section will provide the necessary application forms. There is an inspection and
certification fee of $6.50 per acre and a fee for required seed tags ranging from 1 to 2
cents per hundred weight. The section must receive all applications by June 15.

Fruit andd Vegetable Inspection Section, (612) 296-8557
James Erickson, supervisor

The Fruit and Vegetable Inspection Section provides voluntary shipping point and
terminal inspection and grading in established inspection areas. For example, shipping
point inspections of potatoes are conducted primarily in the Red River valley. The
section will conduct inspections for anyone in the state as time and manpower allow.
For information or to request an inspection contact the Fruit and Vegetable Inspection
Section, Room 226, 90 W. Plato Blvd., St. Paul, Mn. 55107.

There are no forms. Inspection fees are 4'¢ per hundredweight with a minimum of
$10 per inspection. The section charges an additional $1 for every different type of
inspection necessary in any one shipment. The section charges $13 per hour for
inspector by hourly contract. If any inspection is requested for anytime other than
regular office hours (Monday-Friday, 8:00 a.m. to 5:00 p.m.), there is an additional
overtime fee of $6 per hour. The section will answer a request within 24 hours.
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Nursery Inspection Section, (612) 296-8619
John Berends, supervisor

The Nursery Inspection Section inspects all nurseries, wholesalers and retailers of
nursery stock and certifies them as disease and insect free, providing they receive
proper care. Certified nurseries can ship to Canada and other states meeting their plant
quarantine requirements. This section governs the sale and protection of wild flowers.

The section inspects all nursery stock grown for sale and distribution; registers and
certifies anyone who buys, sells or distributes nursery stock; and inspects and certifies
all plants destined for foreign countries. Green houses not handling nursery stock may
voluntarily request inspection for freedom from injurious plant pests and be certified.
Nurseries and buyers must have certification to do business. Inspections for plants
going to foreign countries are done according to rules of the importing country. Both
commercial and privately owned plants need certification. The section offers assistance
and advice on the proper care of nursery stock.

For information or to request an inspection contact the Nursery Inspection Section,
Room 226, 90 W. Plato Blvd., St. Paul, Mn. 55107.

Applications are available from the section. The inspection for plants going to
foreign countries does not require an application form.

The fee for certificate of nursery ranges from $15 for ' acre or less to $300 for over
50 acres of growing stock. The fee for license as plant buyer or seller ranges from $25
to $200 per location, depending on the volume of business handled. The voluntary
greenhouse fee is $25. The fee for inspection of plants or plant pests going to foreign
countries is $10 plus expenses unless the plant shipment is brought to the Nursery
Inspection Section; then there is no charge. A phytosanitary certificate must accom-
pany all foreign and some interstate plant shipments.

Inspection requests are handled within two weeks. Nurseries are inspected twice a
year in the summer and the winter. Plant shipments for foreign countries usually are
inspected within two days to two weeks.

The section issues permits for the harvesting, collecting, selling or distributing of
the state flower or any lady slipper species, gentian, arbutus or any lily species. For
information or to request a permit, contact the Nursery Inspection Section at their
above address. There are no forms or fees to request this permit. However, there is a
nursery or dealer license fee. Permission is issued after review of the request.

Municipal Pest Control Section, (612) 296-1350
Arthur Mason, supervisor

This section reviews applications from municipalities for authority to engage in
municipal mosquito control programs, and provides technical guidance and approval
of municipal mosquito control effort statewide. The section also coordinates the sur-
veillance of disease transmitting mosquitoes throughout the state.

For information or request for authority to engage in a mosquito control program
contact Municipal Pest Control Section, Room 226, 90 W. Plato Blvd., St. Paul, Mn.
55107.

Requests for approval of municipal mosquito control program should be made on
forms available from the section. Authorization to qualifying programs is normally
granted within one week in the form of a ‘‘letter of program approval.’’ No fee is
charged for this approval.
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Apiary Inspection Section, (612) 296-0591
Richard A. Hyser, supervisor

The Apiary Inspection Section registers and inspects all honey bee colonies to
prevent serious losses due to bee diseases. The section inspects honeyhouses for
sanitary conditions. The section will provide technical assistance to beekeepers when
they request such information. For information or to register a bee colony contact the
Apiary Inspection Section, Room 226, 90 W. Plato Blvd., St. Paul, Mn. 55107.

Application forms are available from the section. Fees are $5.00 plus an additional
15¢ for each colony for persons operating 11 or more colonies. Certification and
inspection is provided to those moving bees and equipment intra and interstate for a fee
of 25¢ per colony. Registration takes 30 days.

Minnesota Crop and Livestock Reporting Service, (612) 296-2230
Carroll Rock, agricultural statistician in charge

A full roster of reports is available free to the public on current and projected
supplies of Minnesota crops and livestock. Information is also available on farm
prices, income, labor, pesticides, fertilizer and other farm-related items. This informa-
tion is based on surveys of farmers and agricultural industries throughout Minnesota.

Call the number listed above for your subscription form for reports or to get the
information you need by phone. Correspondence may be addressed to the Minnesota
Crop & Livestock Reporting Service, Room 149, 90 W. Plato Blvd., St. Paul, Mn.
55107.

Marketing Services Division, (612) 296-2847
M. C. Combs, director

The Marketing Services Division promotes and encourages the use of Minnesota
produced and processed food products in regional, national and international markets.

On a regional basis the division uses many different medias to promote Minnesota
food products, such as development and publication of the Minnesota Food Buyers
Guide and publication of Minnesota food menus to be used for serving at conventions,
meetings, or restaurant adaptation.

The “‘Pick-Your-Own’’ strawberries and other fruits and vegetables have resulted
in a directory of pick-your-own farms. There is also a directory of farms offering
vacation accommodations in Minnesota. Both are available free.

The Minnesota Food Expo program is known nationally among the food industry.
Participating companies pay booth rental, furnish their product and pay shipping costs
to participate in the Minnesota Food Expo and international shows. Participants can be
accepted up to two months prior to the show. Foreign trade shows are on a first come,
first serve basis because of limited space. Attendance is by invitation only, and limited
to food buyers from the food service and wholesale trade.

Assistance is provided to Minnesota firms to encourage participation in foreign trade
shows. The division also provides information and assistance on shipping, financ-
ing, duties and tariffs to Minnesota firms, and participates in three international food
shows per year.

A Food Buyers Guide is published by the division for use by institutions and other
large quantity food purchasers. Guides are free of charge, but are printed in limited
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quantities, and are primarily used to promote foods grown and/or processed in'Min-
nesota. For more information contact the division at Room 103, 90 W. Plato Blvd., St.
Paul, Mn. 55107. '

Agricultural Promotion Orders Section, (612) 296-6883
Carl W. Aldean, supervisor

The section services existing research and promotion orders and advises agricultural
commodity groups on procedures essential to establishing new orders. This section
conducts and/or supervises council elections, operates and/or directs the system for
making refunds to producers unwilling to participate in the programs, and oversees the
basic operations of the eight existing councils to assure that each council conducts
business in conformity with the particular enabling legislation bringing it«into exist-
ence.

Research and promotion orders, whereby the producers of specific commodities may
organize to obtain funding through a check-off system to maintain and/or increase
utilization of their commodity, presently represent eight check-off programs: beef,
dairy, area one potato, soybean, paddy wild rice, wheat, turkey (200 or more birds)
and egg (flocks of 3,000 or more hens). For more information contact the Department
of Agriculture, Agricultural Research and Promotion Orders, Room 103, 90 W. Plato
Blvd., St. Paul, Mn. 55107.

Farm Securify Program, (612) 296-8435
D. Daniel Garry, administrator

The Farm Security Program aids qualified farmers in obtaining credit to acquire real
estate through loan guarantees and interest payment adjustments on approved farm
security loans. The appointed advisory board reviews and makes recommendations on
all applications.

An applicant must be credit worthy, demonstrate a need, actually farm the land,
agree to participate in an approved continuing education program, and have a current
net worth of less than $75,000. For further instructions, requirements, and procedures,
interested parties should contact the Department of Agriculture, Farm Security Pro-
gram, Room 127, 90 W. Plato Blvd., St. Paul, Mn. 55107.

Prospective applicants should contact the above office for forms or information.
There are no fees. The interest payment adjustments must be repaid without interest at
the term of the loan.

Dairy Industries Division, (612) 296-3647
Orlowe M. Osten, director

The Dairy Industries Division licenses all individuals who sample, test and grade
milk and cream for determining payment to be made to the producer. It also licenses all
milk-receiving stations, creameries, cheese factories, condenseries, milk plants, trans-
fer stations, cream stations, and marketing organizations not operating dairy plants and
frozen dairy food plants. The division inspects grade ‘‘A’’ milk plants, dairy farms,
bulk milk haulers and the milk house facilities for housing farm bulk tanks for milk for
manufacturing purposes. The division participates in the national interstate milk ship-
pers certification program. This program certifies all milk producers, processors or
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manufacturers who ship their dairy products interstate and companies who make single
service milk containers used in interstate shipment. The division enforces manufactur-
ing, composition and labeling standards established for milk, cheese, butter and other
dairy products. The division will investigate complaints concerning discrimination in
the price paid for milk purchased from producers.

The division licenses individuals who grade and inspect milk and cream to deter-
mine the amount of payment to be made to the producer. For information or applica-
tion forms contact the Department of Agriculture, Dairy Industries Division, Room
205, 90 W. Plato Blvd., St. Paul, Mn. 55107.

Fees are: $15.00 for initial license; and $6.00 for renewal. Renewal applications are
automatically mailed to the licensee about six weeks prior to renewal.

All milk-receiving stations, creameries, cheese factories, condensers, milk plants,
transfer stations, cream stations, marketing organizations not operating dairy plants,
frozen dairy food plants must be licensed. Such establishments should require the food
manufacturer/processor license application.

Fees are:
food manufacturers/processor $100
renewal fee $100

The division mails renewal applications to the license holders approximately six
weeks before the renewal date.

The division inspects all grade ‘‘A’’ milk plants, dairy farms and bulk milk haulers.
The division also analyzes raw and finished milk products for composition, bacterial
content, adulterants and labeling. For information or to request an inspection, contact
the Dairy Industries Division at their above listing.

Fees are:
grade ‘‘A’’ inspection service per plant per year - $360
per grade ‘‘A’’ dairy farm per year $ 40

The division sends billing forms for the annual inspection to grade ‘‘A’’ processors
prior to the renewal date.

The division inspects the milk house facilities for farm bulk milk tanks for milk for
manufacturing purposes. All such tanks must be located in approved milk houses. All
dairy farms having bulk milk tanks should either notify their dairy plant or notify this
division on CD-9, ‘‘Farm Bulk Tank Installation Inspection Report.’’ There is no fee
for this inspection.

The division participates in the national interstate milk shippers certification pro-
gram. Under this agreement, all milk producers, processors or manufacturers who ship
their products interstate may have them certified as meeting federal grade ‘“‘A’’ milk
standards. Without this certification, additional inspections may be required by the
state receiving the products or the products may be prohibited from sale. All certified
shippers must obtain single service milk containers for shipment by fabricators which
are certified by this division as meeting FDA standards. For information or application
for certification, contact the Dairy Industries Division listed above. There are no fees.
The division will issue certification based on an application and required strvey.

The division enforces manufacturing, composition and labeling standards estab-
lished for milk, cheese, butter and other dairy products. Also anyone who has knowl-
edge of discrimination in the price paid for dairy products for manufacture or sale
between areas of the state or between persons should notify this division. The division
has 20 district field inspectors. For information or the local field inspector, contact the
Dairy Industries Division at their above address. There are no forms or fees necessary
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to make a complaint. The time needed to answer a complaint varies. The division will
respond to the complainant within 24 hours.

Dairy Practices Division, (612) 296-2841
Robert F. Thimmesh, director

The Dairy Practices Division enforces the Dairy Industry Unfair Trade Practices
Act. This includes work to prevent below cost sales, unlawful price discounts, dis-
criminatory pricing policies, kickbacks, rebates or other hidden favors to retailers. The
division is supported by fees from dairy processors. The fees are paid monthly to the
department’s Accounting Division and are based on the volume of milk, ice cream, ice
milk and cottage cheese processed and sold by the manufacturer.

Retailers, wholesalers or consumers may file complaints of unfair practices by one
or more dealers with the division. The division has the power to fine firms found to be
in violation of the Unfair Trade Practices Act.

For information, contact:

Department of Agriculture Garland Birch

Dairy Practices Division Rural Route 2

Room 124 Battle Lake, Mn. 56515
90 W. Plato Blvd. (218) 864-8190

St. Paul, Mn. 55107

Carl Anderson
509 North Elm
Fairmount, Mn. 56031
(507) 238-2586

Complaints should be filed with the St. Paul office. There are no forms or fees
necessary to register a complaint. The division will begin to investigate a complaint as
soon as it is received.

Field Accounting and Statistics Division, (612) 296-6996
Fred A. Spannaus, director

The Field Accounting and Statistics Division has three functions: licensing all
wholesale dealers who purchase produce for resale or use in a processing plant, the
random auditing of dairy plant records for discriminatory pricing practices and exces-
sive milk fat gains, and the auditing of county fair associations and other semi-state
activities.

The division licenses wholesale dealers and may require auxiliary licenses. After the
complete license application form has been reviewed by the division and a proper bond
amount is set, a bond form is sent to the applicant. The applicant must provide a
properly executed bond or an acceptable bank letter of guarantee.

Produce growers may contact the Division regarding possible recourse in the event
of the financial failure of a wholesale produce dealer. For information, aid in filing an
application or application or bond forms, contact the Department of Agriculture Field
Accounting and Statistics Division, Room 124, 90 W. Plato Blvd., St. Paul, Mn.
55107.

The original license fee ranges from $25 to $100 depending on the volume of
business done. The amount of the bond is determined by the division. The division
mails renewal applications approximately 6 weeks before the July 1 renewal date.
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Dairy plants may not discriminate in the prices paid to producers for dairy products.
Dairy plants must submit monthly and annual dairy plant reports to the division. The
division conducts random audits and special audits requested by producers and dairy
plants. For information or to request a special audit, contact the Dairy Plant Records
Audit at the Field Accounting and Statistics Division address listed above. There are
no forms or fees to request an audit. Audits require varying amounts of time depending
on the size of the audit.

The division also audits the records and accounts of all county fair associations and
other instrumentalities of the state which received funding through or are supervised by
the Department of Agriculture.

All county fairs must have their records to the division by November 1 of each year
for auditing. The records and the audit report will be returned to the associations upon
completion of the audit.

Other instrumentalities of the state receiving funding through or supervised by the
department, such as research and promotion orders and breeders and growers associa-
tions, may request the division to audit their records and accounts. Such requests may
be made at any time by contacting the division. For information or audit requests,
contact the Field Accounting and Statistics Division at their address above. Fees for all
audits are based on the actual time and expense of the audit.

This division registers all corporations involved in farming, owning and leasing
agricultural land. Corporations meeting certain legal requirements may be certified as
an authorized farm corporation to farm or own or lease farmland. The department
sends an annual report form to all registered corporations. For information or to file the
annual report form, contact the Department of Agriculture’s address listed above.
Corporation filings and annual reports must be made on department forms. There is no
fee for this certification. The department certifies corporations as the applications are
received. They send the annual report form in January. The report must be filed with
the department by April 15.

The department provides accreditation for associations wanting to bargain with the
handlers of their agricultural produce. Associations must meet the requirements of the
agricultural marketing and bargaining act.

For information or to gain accreditation, contact the Department of Agriculture at
the above address. The department provides a form for accreditation. There is a $100
fee for requesting accreditation. The department will grant or deny accreditation within
60 days of the request.

Food, Meat and Poultry Inspection Division, (612) 296-2627
Bernard ). Steffen, director

The Food, Meat and Poultry Division licenses and inspects wholesale and retail food
handlers, food processors, vending machines, food vehicles and food storage
warehouses in the state. The division also inspects poultry products and eggs being
marketed and sold in the state.

Food handlers may obtain license application forms from this office, a field inspec-
tor or the department’s license section. Each establishment must be inspected prior to
the issuance of the license. Unannounced inspections are made periodically after
licensure. The division inspects facilities and equipment used in each establishment,
checks wholesomeness of food, meat and poultry, and conformity of products to their
labels and freshness of products requiring ‘‘open dating.”’

For information or to request an application form contact the Department of Agricul-
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ture, Food, Meat and Poultry fnspection Division, Room 211, 90 W. Plato Blvd., St.
Paul, Mn. 55107.
License fees are:

Retail Food Handlers less than $250,000 $ 15
between $250,000-$1,000,000 30
over $1,000,000 volume 50

Wholesale Food Handler 30

Wholesale Food Broker 15

Wholesale Food Processor or Manufacturer 100

Wholesale Food Processor under USDA 50
meat or poultry inspection program

Canneries per case produced Yag

Out-of-State Beverage Registration per company ’ 100

The division mails renewal applications approximately one month prior to the re-
newal date. The renewal date for wholesalers and retailers is July 1 and the renewal
date for manufacturers/processors and food brokers is January 1.

The division inspects poultry products and eggs being marketed and sold in the state
for quality, condition and labeling. The inspections are held in processing plants and
wholesale and retail markets. The division also inspects poultry supply flocks for
hatcheries participating in the National Poultry Improvement Plan. For information,
contact the Food, Meat and Poultry Inspection Division listed above.

The division answers all complaints or questions regarding food, meat, or poultry.
Complaints will be investigated by the local field inspector and, if necessary, correc-
tive action will be taken. For information or to register a complaint, contact the Food,
Meat and Poultry Inspection Division at their above address. There are no forms or
fees. Complaints require varying amounts of time to resolve. The division will respond
to the complainant without delay.

Meat Advisory Council, (612) 296-2627
Bernard ). Steffen, department liaison

The Meat Advisory Council advises the commissioner of agriculture and the director
of food, meat and poultry inspection on the development of the meat industry in the
state. Any person with suggestions, complaints or questions regarding department
policies may request a Council member to relay the message to the commissioner. For
information or to make a suggestion contact the Meat Advisory Council, Room 211,
90 W. Plato Blvd., St. Paul, Mn. 55107.

Shade Tree Program, (612) 296-8580

Jane Meyer, administrator _!‘

The Shade Tree Program administers - = _d
the state’s grant-in-aid programs for oak T % ¥ ¢
wilt and Dutch elm disease control and G TS
reforestation. This section also regu- ' = g
lates the control and reforestation pro- K ) | N
grams administered by the local govern- = A 4

mental units.
All Minnesota municipalities are eligible to receive sanitation and reforestation
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grants by submitting to the Shade Tree Program an application and a description of
their control and reforestation programs for approval by this section.

Municipalities with approved control and reforestation programs may receive up fo
50% of their sanitation and reforestation costs for trees planted on public property. The
actual percentages may vary depending on the size of the budgets submitted.

Applications for calendar year 1981 had to be submitted by November 15, 1980.

Municipal sanitation activities eligible for state reimbursement include:

. diseased tree identification and inspection;

. disruption of common root systems;

. trimming of elm and oak trees for purposes of disease control;

. girdling of oak trees where appropriate for purposes of disease control;
. removal and disposal of dead or diseased elm or oak wood; and

. subsidies for trees removed from private property.

AW B W=

For information contact the Department of Agriculture, Shade Tree Program, Room
316, 90 W. Plato Blvd., St. Paul, Mn. 55107.

For laboratory tests of tree samples contact the department’s Plant Industry Division
— Technical Services, Room 227, 90 W. Plato Blvd., St. Paul, Mn. 55107, 296-
3347,

This section may also make grants to eligible applicants for the cost of facilities,
equipment and systems for the disposal or utilization of diseased shade trees. Eligible
applicants include:

1. any home rule charter or statutory city;

2. any special purpose park and recreation board organized under a charter of a city of
the first class;

3. any non-profit corporation serving a city of the first class; and

4. any county.

Such grants may not exceed 50% of the cost of suchfacility, equipment or system.
Applications are available from this section. For information, contact the Shade Tree
Program office listed above.

This section may also make grants for experimental programs. The objective of the
experimental grant program is to establish and evaluate the effectiveness of various
types of shade tree disease control methods and treatment programs and combinations
of control practices for use in Minnesota.

All Minnesota municipalities and counties with approved disease control programs
may submit proposals for such grants. In addition, the department may enter into
contracts with the University of Minnesota and municipal, state and federal agencies.

To apply, the interested city/county/agency should submit to this section a proposal
outlining the intended experimental program. For information, contact the Shade Tree
Program at its address listed above.

Accounting Division, (612) 296-6187
Joseph G. Komro, Jr., director

The Accounting Division provides the budgeting, accounting, payments, and licens-
ing functions for the department.
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General Accounting Section, (612) 296-1578
Emma Copeland, supervisor

This section performs the daily accounting transactions for the department and pays
all bills. Vendors may contact this section where there is a question concerning any
payments of their invoices. The General Accounting Section is located in Room 335,
90 W. Plato Blvd., St. Paul, Mn. 55107.

Staff Support Section, (612) 296-6187
L. George Davis, supervisor

This section processes the claims for the livestock compensation program. Under the
program, livestock owners may be compensated up to $400.00 for livestock destroyed
or crippled by an endangered species; i.e. eastern timberwolf. Upon determination by
the Department of Natural Resources conservation officer and the county extension
agent that the livestock was destroyed by an endangered species, the owner can be
compensated by the department for the fair market value of the livestock up to $400.
Any insurance collected on the loss is deducted from that amount.

For further information or submission of a claim, contact the area D. N. R. conser-
vation officer or the county extension agent in the county where the loss occurred. No
claim requests are handled by the department’s Account Division.

Licensing Section, (612) 296-6187
Robert Nixon, supervisor

The Licensing Section processes licenses and maintains files for food handlers;
livestock dealers, agents and packers; apiaries; nursery growers and dealers; fur farms;
and grade “‘A’’ milk laboratory certification permits. The section also audits and
processes the canners and freezers assessment.

The initial license is issued after being approved by inspection and by receipt of
renewal applications and payment of license fees. The canners and freezers assessment
is based on the volume processed for the past year. The section will answer all
questions concerning licenses, fees and renewals. For information or to request an
application form contact the Licensing Section, Room 335, 90 W. Plato Blvd., St.
Paul, Mn. 55107.

The division has forms for each license. The report of foods packed BF-1 (10/76) is
sent to all licensed canners and freezers in December.

The rate for the canners and freezers assessment is Y2¢ per case of 303 X 406 cans.
For fees or other licenses, see the appropriate division.

The section sends renewal applications to all license holders 30 days before the
renewal date.

Planning and Development Division, (612) 296-7686
Gerald F. Heil, director

The Planning Division aids other divisions within the department on long-range
planning, program development, and promulgating division rules. The Division is the
liaison with other state and federal agencies and conducts environmental review for the
department. For information contact the Planning Division, Room 322,90 W. Plato
Blvd., St. Paul, Mn. 55107.
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Weather Modification, (612) 296-7686

The department is responsible for licensing persons desiring to conduct weather
modification operations in Minnesota. All weather modification activities must be
granted permission before cloud seeding can begin. Forms are available. A fee of
$100.00 should accompany the application.

Personnel and Office Management Division, (612) 296-2323
Harold Frank, director

The Personnel and Office Management Division provides supportive personnel serv-
ices for the department which includes the preparation of forms and reports necessary
to recruit, test, hire, promote, and terminate employees. It also informs employees of
various changes in policy and law which may affect them individually and provides
assistance to employees on problems or questions pertaining to the state’s ‘‘fringe
benefit package.”’

Office management works very closely with all division directors in helping to
resolve clerical and/or office management problems. It provides services in clerical
overload, space allocation and utilization, inventory control, and O.S.H.A. reporting.
For information contact the Personnel and Office Management Division, Room 326,
90 W. Plato Blvd., St. Paul, Mn. 55107.

Laboratory Services Division, (612) 296-3473
Richard Schifsky, director

In addition to laboratory analysis done on inspection samples, the division certifies
all laboratories which analyze dairy products for grade ‘A’ labeling. The division will
test pressure cooker gauges for the public.

Any laboratory which makes analyses of dairy products for grade ‘A’ labeling
must meet department requirements and conform to procedures established in Standard
Methods in the Examination of Dairy Products, 14th edition. In the spring and fall of
each year every certified laboratory is required to analyze a set of split samples of milk
sent by the division to confirm the certified laboratory's procedures. For information or
to request certification contact the Laboratory Services Division, Room 251, 90 W.
Plato Blvd,, St. Paul, Mn. 55107.

Fees are:
initial certification $300
split samples — per set $ 60

The division certifies a laboratory after certification is requested and department
standards are met.

The division tests the accuracy of home pressure cooker gauges. The division will
make any necessary adjustments. The gauge should be brought to this office if possi-
ble. For information or to request an appointment, contact the Laboratory Services
Division at its address listed above. There is no charge for the test. If the gauge is
mailed to the division, there is a charge of $1.25 for postage, handling and insurance.
The test normally takes two hours. For faster service call for an appointment. Allow
two weeks if by mail.
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Board of Architecture, i ot Robor Stenere, © 8

Engineering, Land Surveying, | st. Paul, Minnesota 55101
and Landscape Architecture (612) 296-2388
Lowell E. Torseth,
executive secretary

Minnesota Statutes sections 326.02-326.16, 326.53, 609.03

The Board of Architecture, Engineering, Land Surveying and Landscape Architec-
ture licenses and regulates the practice of architecture, engineering, landscape architec-
ture and land surveying.

The board gives the architecture qualifying test (9-hours for non-college, graduates)
and design examination (12 hours for all architecture applicants) and the landscape
architecture registration examination (19 hours) the second week of June each year.
The architectural professional practice examination (16 hours) is given the second
week of December each year. The engineer-in-training and land surveyor-in-training
examination (8 hours each) are given in April and November each year. The engineer-
ing and land surveying professional practice examinations (8 hours each) are also given
in April and November each year. Applications for architecture, engineering, land-
scape architecture and land surveying examinations must be submitted 90 days prior to
the date of the examination. Applications for engineer-in-training examinations must
be submitted 75 days prior to the examination. The license is issued upon successful
completion of the examination.

For information or to apply for an examination contact the board at its above
address. Applications are available from the board office. The examination fees are
$100.00 and there is a $15.00 retake fee. Requests for applications are filled on a same
day basis.

The board also renews licenses every two years, contacting license holders by mail
in May each even numbered year. Licenses must be renewed by July 1. The board
issues reciprocal licenses (out-of-state applicants who have previously been registered
in their home state). Prospective reciprocal land surveyors must pass a 4-hour examina-
tion on Minnesota survey law and procedures.

For information on license renewal, or to apply for a reciprocal license, contact the
board. The application forms are available from the board office. The reciprocal
license fee is $100.00 and a license renewal is $30.00 biennially. Reciprocal applica-
tions are reviewed within two to three weeks of receipt by the board.

The board receives and investigates consumer complaints. The board has the power
to suspend or revoke licenses or bring lawsuits against unlicensed persons who practice
architecture, landscape architecture, land surveying or engineering. To register a com-
plaint, contact the board. There are no forms or fees. Complaints are answered as soon
as possible.
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‘ Minnesota |2500 Park Avenue
“ State Minneapolis, MN 55404

’ (612) 341-7170
Arts Board |wo!-free 800)652-9747

Stephen Keating, chairman of the board
John M. Ondov, executive director

Minnesota Statutes, chapter 139.10

The Minnesota State Arts Board consists of eleven members appointed by the
Governor, approved by the Senate, from each of the eight congressional districts, and
three at-large members. The board receives state and federal funds for the support of
arts activities throughout the state.

A variety of forms of assistance are available from the board, including grants
assistance and technical assistance in the form of consultant services, workshops,
conferences and publications. The board offers grants assistance to any tax-exempt,
non-profit organization, units of government, including schools, libraries and recrea-
tion departments, agencies and departments of state government and individual artists.

Funds are available in the following categories of grants assistance:

General Operating Support for arts-producing and exhibiting organizations with
state-wide or multi-regional impact;

Individual Artist Support for the creation of new works of art, or the continuation of
works in progress by professional artists;

Local/Regional Arts Development block grants to regional arts councils for the
production or creation of arts programs or services of local or regional impact;
Production Assistance for Arts Activities and Services for organizations producing
arts projects, programs, or services of state-wide or multi-regional impact;

Sponsor Assistance for organizations which present residencies, performances, exhi-
bitions, lectures, and conferences by professional artists or performing groups.

Information on all of the arts board’s programs and services can be obtained at the
arts board office. There are no application fees, however, requests for grants assistance
must be made on application forms available from the board. Application deadlines
occur twice a year for most categories. During the coming fiscal year nearly 2.8
million will be available for grants assistance. All grants from the arts board to
organizations must be matched dollar-for-dollar. Grants to individual artists do not
require a match.

All other services of the board are also available free of charge. The board currently
has 12 professional staff members available to assist organizations and individuals with
arts program development and referral to other resources which can provide needed
expertise or services. The staff will provide consultant services and review project
ideas prior to the submission of a grant application. Technical assistance is also
available in areas such as administration, planning, budget, promotion and publicity.

The Minnesota State Arts Board can sponsor workshops and conferences in areas of
state-wide concern. These can focus on strengthening existing programs, development
of new abilities in arts programs and projects and arts issues. The arts board has offered
workshops and conferences in areas such as grant application writing, sponsor de-
velopment, and most recently a sponsor booking conference. During the next fiscal
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year the arts board will continue to offer conferences and workshops in topic areas such
as museum development and program accessibility for the handicapped.

The following publications are available free of charge:

The Arts Board — the agency newsletter

The Minnesota State Arts Board Annual Report

Program Information for Fiscal Year 80 — detailed explanation of arts board grants

assistance, application forms and instructions

The Directory — a guide to arts organizations in Minnesota which tour

The Minnesota Literature Newsletter — a newsletter on the literary arts in the state

People wishing to receive any agency publications may contact the board office and
request to be placed on the mailing list.

The Minnesota State Arts Board is one of five state arts agencies (Minnesota, Iowa,
Wisconsin, North and South Dakota) which form the Affiliated State Arts Agencies of
the Upper Midwest. This organization, at the direction of its members, develops
programs which are offered within the member states. Many Minnesota residents
benefit by several of these programs particularly in the area of sponsor assistance. The
members of the Arts Board staff are also available to assist any organization or
individual wishing to apply to the National Endowment for the Arts for grants as-
sistance. A limited number of publications and program guides from the National
Endowment for the Arts are available at the board’s office.

Calendar information on arts events, groups, organizations, festivals and classes in
the Twin Cities metropolitan area is available from the Arts Resource and Information
Center, Minneapolis Institute of Arts, 2400 Third Avenue South, Minneapolis, Min-
nesota 55403, (612) 870-3131.

The Twin Cities Metropolitan Arts Alliance serves people who live and work in the
metropolitan Twin Cities area. They offer MAT (Metropolitan Alliance Tickets)
vouchers to persons eligible in the following categories: senior citizens (62 years and
over), teachers, union members, blue collar workers and adults enrolled or served by
an institutional treatment program. Vouchers are sold in sets of five for $7.50 and are
each exchangeable for a ticket at the box office of your choice (over 75 performing arts
groups accept MAT vouchers). The vouchers are accepted as either a full admission or
as a discount toward admission, are valid for 6 months from their purchase date and are
transferable. For guidelines, an application or more information contact the Metropoli-
tan Arts Alliance at 310 Fourth Avenue South, Room 611, Minneapolis, Minnesota
55415, (612) 332-0471.

Many newspapers, radio and television stations throughout the state offer calendar
information about local arts events. Check your local media for more information.




Assessors, Board of / 55

Centennial Office Building
Board of 638 Cedar Street
Assessors St. Paul, Minnesota 55155
(612) 296-5040
William E. Slavin, CAE, secretary-treasurer

Minnesota Statutes 270.41-270.53

The Board of Assessors licenses assessors in Minnesota and develops courses and
tests to provide training and standards for these licenses. The board has a code of ethics
for assessors and handles any complaints from the public about assessors.

Complaints regarding an assessor not fulfilling the requirements of the office may be
filed by writing or calling the board. To file a complaint, or for information, contact the
Board of Assessors.

All assessors within the state must be either a licensed certified assessor or a licensed
accredited assessor. All deputies, appraisers, or other persons engaged in valuing or
classifying property must be licensed by June 1, 1978, or within 3 years of employ-
ment in the assessor’s office, whichever is later. Note: all county assessors must be
licensed as accredited assessors by January 1, 1981,

The certified assessor license requires one year of experience working in an asses-
sor’s office and three week-long assessor courses. It is recommended that those apply-
ing for this license do so before or at the same time as taking the courses. When they
complete the third and final course for certification, those persons’ names will be
brought to a board meeting for consideration. This license must be renewed annually
each January 1. Four continuing educational units must be earned in each 3 year
period.

The accredited assessor license requires three years of experience as an assessor and
three week-long courses in addition to those taken for the certified assessor license. It
also requires a narrative appraisal which demonstrates the applicant’s assessing work,
that meets the approval of the Board of Assessors. This license must be renewed
annually each January 1. To maintain an accredited assessor license an assessor must
receive 5 continuing education units, which are generally equivalent to thirty hours of
course work during each three year period.

To apply for a license, or for information, contact the Board of Assessors at the
address listed above. Certified licenses cost $3.00 per year. Accredited licenses cost
$5.00 per year. Applications for licenses are processed at the next regular board
meeting. ’

Approved assessor courses for continuing education units are available. Most are
given through the University of Minnesota’s Department of Conferences and Institutes
and are held in Earl Brown Center during August and September. Persons who are
interested can obtain a booklet describing the courses and can be placed on a mailing
list to receive notices about the courses.

To be placed on the mailing list, to receive a course booklet, to apply for a course, or
to receive further information, contact Gordon Amundson, program director, Depart-
ment of Institutes and Conferences, Nolte Center, University of Minnesota, Min-
neapolis, Minnesota 55455.

There is no charge for being placed on the mailing list or receiving a course booklet.
Tuition for assessors and deputy assessors is paid for by the state out of a $78,000
annual tuition fund. Other persons must pay for the courses. Requests for course
booklets are processed within one week. Notification indicating whether a person has
been accepted for a course will be sent within about two weeks.
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: 102 State Capitol Building
Office of St. Paul, Minnesota 55155
Attorney General | (612) 296-6196

Warren Spannaus, attorney general

Minnesota Constitution, Article V; Minnesota Statutes, chapter 8

The Attorney General is the state’s chief legal officer with the duty of furnishing
legal services to the other constitutional officers, as well as providing legal advice and
representation for all agencies, boards and commissions within the executive branch of
state government. Attorneys for the state agencies are listed with each respective
agency. The Attorney General also is a member of the state Executive Council, as well
as the Land Exchange and Pardon Boards. .

In addition to providing legal representation for other state agencies and officials and
thereby assisting the public in related matters, the Attorney General’s office has several
divisions which offer direct assistance to the public.

Antitrust Division, (612) 296-1797
Alan H. Maclin, special assistant attorney general, division chief

The Antitrust Division investigates and conducts litigation to enforce state antitrust
laws. It brings litigation to recover treble damages (three times the initial damage) for
violation of state and federal antitrust laws where the state or a state agency as a
purchaser was damaged. Examples of antitrust violations are price-fixing, bid-rigging
and allocation of customers by competitors.

The Antitrust Division brings actions based on complaints by the public. Under
certain circumstances, it can bring actions under a 1976 federal law providing treble
damages to customers for violations of antitrust laws. A citizen may make a complaint
by sending a letter and any supporting documents to the Attorney General. The Attor-
ney General will decide on the necessary action.

There are no fees or forms to file an antitrust complaint. Antitrust litigation may take
years to process.

Consumer Division, (612) 296-3353
Jean E. Heilman, assistant attorney general, division chief

The Consumer Division is primarily involved with the enforcement of several con-
sumer protection laws. The division assists consumers with the resolution of their
complaints against businesses, initiates lawsuits to prevent further violations of con-
sumer laws, obtains restitution for consumers and recovers civil penalties from vio-
lators. The division also investigates potential violations of consumer laws, proposes
and drafts consumer protection bills for consideration by the legislature and provides
information to consumers and businesses regarding their respective rights and respon-
sibilities through speakers and the distribution of consumer law pamphlets.

The following pamphlets are available from the division at no charge:

e The Garnishment Process

e A Consumer’s Guide to Conciliation Courts in Minnesota

e Tenants’ Rights and Responsibilities

e Truth in Repairs Act

e Summary of Minnesota Laws on Consumer Protection

If a citizen has a complaint against a business, they may call the Consumer Division
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and request a complaint form. The division will also provide consumers with copies of
consumer laws.

Criminal Division, (612) 296-7575
Thomas L. Fabel, deputy attorney general, division chief

The Criminal Division handles criminal appeals and assists local prosecutors with
criminal trials. The division helps develop and prosecute certain criminal cases, par-
ticularly those of organized and white collar crimes. The division also handles civil
litigation for the Department of Corrections.

The Criminal Division answers inquiries by the public about criminal matters in
general and the division’s operation in particular. There are no forms or fees. All
requests for information or assistance are handled as soon as possible.

i Veterans Service Building
Office of the 20 West 12th Street

State Auditor Saint Paul, Minnesota 55155
(612) 296-2524
Arne H. Carlson, state auditor

Minnesota Statutes, chapter 6

The Office of the State Auditor is required by law to make annual financial/
compliance audits of counties, regional development commissions and cities of the
first class. In addition, the State Auditor’s Office, through its Municipal Reporting
Unit, collects data from all subdivisions of the state and prepares special reports for the
Legislature and the public. The State Auditor’s Office will also perform audits of
school districts and local units of government upon the request of the governing body
or upon the petition of the people. The Office of the State Auditor has a strong policy
relative to audit compliance and as a matter of course files all of its audits with the
county attorney having jurisdiction. If any audit discloses misconduct, the State Au-
ditor immediately notifies the appropriate legal authority.

The State Auditor occasionally contracts with private CPA firms for audits of local
governmental units. Firms interested in contracting should send to the State Auditor, at
the above address, a letter containing:

e location and number of resident partners and professional staff in Minnesota;

e all Minnesota government units or agencies which are present clients for audit and

consulting services; and

e any other pertinent information.

The State Auditor alone selects the firms. Contracts are let in the fall of the year.

Citizens may petition for an audit of the financial affairs of a city, town, or school
district. If the audit request concerns a political subdivision other than a school district,
the petition must be signed by a number of registered voters at least equal to 20 percent
of those voting in the last presidential election. In a school district audit request, the
petition must be signed by ten freeholders (a person having title to land) for each 50
students in average daily attendance.

The petition form and other requirements are available from the Office of the State
Auditor. The audited political subdivision pays the cost of the audit. The time required
for an audit varies with the size of the political subdivision.
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Board of 5th Floor Metro Square Building
. 7th and Robert Streets
Barber Examiners | s paul, Minnesota 55101
(612) 296-2364
Adam J. Mikrot, executive secretary

Minnesota Statutes, chapter 154

The Board of Barber Examiners regulates the practice, registration and inspection of
all licensed barbers, barber schools and shops in the state, and administers the Barbers
Unfair Trade Practice Act.

The board gives three different types of examinations to qualified applicants: regis-
tered barber, registered apprentice and instructor. The examinations are.given four
times each year, in February, May, August and November. Upon successful comple-
tion of the examination and the payment of the licensing fee, the board will issue the
license. The board issues five different types of license: registered barber, registered
apprentice, instructor, shop and school licenses.

For information or to request an application, contact the Board of Barber Examiners.
Application forms are available from the board office. Fees are:

Examination and certificate — registered barber $ 18.00
Examination and certificate — apprentice 16.00
Examination — instructor 150.00
Certificate — instructor 35.00
Renewal of license — registered barber 18.00
Renewal of license — apprentice 16.00
Renewal of license — instructor 35.00
Student permit 10.00
Initial shop registration 50.00
Initial school registration 1,000.00
Renewal shop registration 10.00
Renewal school registration 200.00
Restoration of registered barber license 25.00
Restoration of apprentice license 25.00
Restoration of shop registration 25.00

Requests for an application are usually answered the same day. Applications must
be submitted 20 days prior to examination date.

The board receives and investigates all complaints received by the public. The board
has the power to suspend or revoke the licenses of professionals, shops or schools,
found to be in violation of the law. For information or to make a complaint, contact the
Board of Barber Examiners at their address and telephone listed above. There are no
forms or fees. Complaints are answered as soon as possible.
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Minnesota-Wisconsin
Boundary Area
Commission

619 Second Street

Hudson, Wisconsin 54016

(612) 436-7131 or (715) 386-9444
James M. Harrison, executive director

MINNESOTA

Minnesota Statutes Sections 1.31-1.40

WISCONSIN

The Minnesota-Wisconsin Boundary
Area Commission conducts studies and
monitors government management of the
interstate boundary portions of the St.

Croix and Mississippi Rivers. Each state
governor appoints five commissioners
with the approval of the respective state

senate. The commission serves as chair-

man of the Lower St. Croix National Scenic Riverway Management Commission, a
segment of the National Wild and Scenic Rivers System which is a cooperative venture
of the Minnesota and Wisconsin Departments of Natural Resources and the National
Park Service.

The commission advises the state governments and private parties on protecting the
St. Croix and Mississippi River areas. It conducts special studies on interstate and
regional river corridor problems for state agencies, organizations and individuals.
Technical assistance is provided to state and local agencies for preparation of zoning
ordinances and water surface use regulation. The commission also provides informa-
tion on federal programs related to the two rivers such as the National Wild and Scenic
Rivers System and the new master plan for the Upper Mississippi River System.

For information or to request a study, contact the Minnesota-Wisconsin Boundary
Commission at the above address. There are no forms or fees. Information can be
obtained immediately by phone on laws and rules governing land and water uses of the
St. Croix and Mississippi River Valleys. If special studies are required, the amount of
time needed will depend on the extent of the request and the amount of detailed
information desired.

Board 5th Floor Metro Square Building
f 7th and Robert Streets
0 St. Paul, Minnesota 55101

Boxing | (612) 296-2501
James J. O’Hara, executive secretary
Minnesota Statutes, chapter 341

The Board of Boxing licenses and regulates boxers, promoters, referees, seconds
and managers.
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The board renews licenses each year. Seconds must complete a questionnaire to
become licensed. The board processes applications for a professional or amateur
franchise in Minnesota. Any franchise holder is considered a promoter.

For information or to receive an application, contact the Board of Boxing. License
and renewal fees are:

Professional Amateur
Referees $25.00 $10.00
Judges 10.00 10.00
Seconds 5.00 2.00
Boxers 5.00 no fee
Managers 10.00 no fee

Professional franchise licenses are issued quarterly (13 weeks). The fees are:

Minneapolis, St. Paul, and Bloomington ¢ $250.00
Cities of the first class (population less than 150,000, 125.00

but more than 100,000)
Municipalities with a population less than 100,000 but more than 10,000 50.00

Amateur franchise licenses are issued annually. The fees are:

Cities with population over 150,000 $150.00
Cities of the first class (population less than 150,000) 50.00
All other cities and towns 25.00

Most license applications can be handled the same day tHey are received. The
promoter’s license must be approved by the board and this process may take three to
four weeks.

The board will investigate all complaints concerning boxing licenses. The board has
the power to suspend or revoke a license.

For information or to register a complaint, contact the Board of Boxing at its address
and phone number above. Complaints are handled as soon as possible.
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Cable 500 Rice Street

C icati St. Paul, Minnesota 55103
ommunications W. D. “Chris” Donaldson, executive director

Board (612) 296-2545

Minnesota Statutes, chapter 238

The Minnesota Cable Communications Board (MCCB) was established by the legis-
lature in 1973 to promote rapid development of cable and provide information and
assistance to municipal officials, cable operators, organizations, stat¢ and local gov-
ernment agencies, and individuals involved in development of cable communications
throughout the state. The board also seeks to develop a state cable communications
policy and helps to set municipal franchise standards and procedures to assure that
cable develops within a statewide development plan in the public interest. In order to
insure effective use of the medium the board promotes both public and private pro-
gramming. Currently about 125 cable systems are in operation in Minnesota. |

The MCCB staff conducts research and provides information and analysis for the
7-member, Governor-appointed board. The MCCB works with the State Planning
Agency, the Department of Administration’s Telecommunications Division and other
state agencies: The board also works closely with the Metropolitan Council and other
regional development commissions in coordinating development plans for cable com-
munications and related technologies.

Board meetings are held the second Friday of every month at 9 a.m. in the board’s
conference room at their address above and are open to the public.

Staff members make presentations before municipal bodies and civic organizations
and also provide consultation services to municipalities on cable communications
matters. The MCCB does not offer grants, but encourages and coordinates applications
for federal matching funds for equipment to produce programs to be aired via cable.
These funds are for use by non-profit organizations and governmental units and come
from the Public Telecommunications Facilities Program.

The following publications are available from the board free of charge:

CABLE TV RATES: Your Rights and Obligations, a discussion of some of the issues,
procedures, and considerations involved in cable TV ratemaking. Published as an aid
to municipal officials, cable company representatives, and interested citizens.
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Cable Communications, a brochure briefly outlining cable in Minnesota, the function
of the MCCB, access uses etc.

Franchising Kit, a collection of documents explaining procedures, giving sample
forms of public notices, franchise models, and photocopies of MCCB rules for estab-
lishing cable service territories, franchising, renewing franchises, and applying for
certificates of confirmation.

Interconnect, a newsletter published every two months providing timely information
on happenings in cable throughout the state. The newsletter reaches approximately
1,000 interested Minnesotans.

Operating Cable Systems in Minnesota, a listing of names, addresses and telephone
numbers of all operating cable companies in Minnesota. Updated annually.

The following publications are available only from the Department of Administra-
tion’s Documents Section, 117 University Avenue, St. Paul, Mn. 55155, (612) 296-
2874.

Cable Communications in Minnesota, an annual report of cable communications relat-
ing statistical data summarizing the growth patterns of cable, ownership, levels of
service, cable.broadcast coverage, current and potential cable services, maps, charts,
and lists. Updated annually, approximately 250 pages. Cost is $6.00 plus 24¢ sales
tax.

Minnesota Code of Agency Rules, Cable Communications Board. A listing of the rules
the board has established, contains information such as classification of systems and
franchise standards. Cost is $3.60 plus 14¢ sales tax.

Statewide Development Plan, a planning and development guide for cable communica-
tions and related telecommunications facilities. 300 plus pages, published in 1977.
Cost is $10.00 plus 40¢ sales tax.

For more information write or call the Minnesota Cable Communications Board at
its office listed above.

Capitol Area
Architectural and
Planning Board

400 S.W. State Office Building
St. Paul, Minnesota 55155

(612) 296-7138
Gary Grefenberg, executive secretary

Minnesota Statutes 15.50

The Capitol Area Architectural and Planning Board is responsible for the architec-
ture, land use planning and zoning administration within the capitol area of St. Paul.
The board is composed of four members appointed by the Governor and two members
appointed by the mayor of the city of St. Paul. The Lieutenant Governor serves as
chairperson.
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A comprehensive land use plan and a zoning ordinance developed and adopted by
the board are used to regulate both public and private new construction, changes in use
of land or buildings within the capitol area. Any private organization or individual
seeking to engage in any of this development activity must apply for a zoning permit.
Permit application forms and instructions are available by contacting the Capitol Area
Architectural and Planning Board office.

Before any public building, street, parking lot, monument or other construction can
be built or altered on any public lands within the capitol area, before any substantial
alteration or improvement can be made to public lands or buildings, prior written
consent must be obtained from the board.

The Capitol Area Architectural and Planning Board sponsors architectural competi-
tions for any new public buildings within the capitol area estimated to cost in excess of
$500,000. Plans for any landscaping scheme, street plan, comprehensive plan or
property acquisition or for any proposed alteration or an existing public building,
landscaping scheme or street plan may also be secured by a similar competition.

The commissioner of agministration and the Capitol Area Architectural and Plan-
ning Board jointly share responsibility for preparing standards and policies governing
the repair, alteration, furnishing, appearance and cleanliness of the public and ceremo-
nial areas of the state capitol building. The board also advises the legislature on the
appropriate development of the capitol area.

Inquiries are responded to promptly. The board can take up to a maximum of
seventy-five days to act upon a request for a zoning permit, and the following is the fee
schedule for permit issuance:

The greater of:
1. Three dollars per thousand square feet of usable floor space or fraction thereof of
any building, structure, or part thereof under application, OR
2. The board’s actual costs of notice, supervision, inspection and any other costs
incidental to the issuance of any permit or certificate resulting from the enforcement
of the zoning ordinance.
The fee for the issuance of a copy of any valid permit or certificate in force is five
dollars.

Board' of

Chiropractic

Examiners

717 Delaware Street S.E., Room 336
Minneapolis, Minnesota 55414
(612) 296-5430

E. A. Brochman, D.C., executive secretary,
chief administrative officer

Minnesota Statutes section 148.01-148.10

The Board of Chiropractic Examiners develops licensing standards, conducts license
examinations, issues and revokes licenses, investigates complaints filed with the
board, and approves continuing education and seminars for license renewal.
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Complaints regarding a chiropractor may- be filed by writing or calling the board.
The board has the authority to revoke or suspend licenses as a result of investigations
following a complaint. To register a complaint contact the Board of Chiropractic
Examiners at the above address.

A chiropractor must have a minimum of board required clinical workshops, semi-
nars, etc., annually for license renewal. For information regarding continuing educa-
tion, contact the Board of Chiropractic Examiners listed above. Fees for workshops
and seminars depend on the length of the course and the institution offering the course.

The board issues new licenses and renewals. An applicant must have certain re-
quirements before receiving an application for an examination:

1. The examinee must have two years of pre-professional college toward a B.A.
degree (60 credit hours) preferably in the sciences and other subjects the board may
require.

2. The examinee must pass the National Board of Chiropractic Examination which
consists of basic science and chiropractic subjects.

3. The applicant must possess at least two letters of character references.

4. The applicant must satisfactorily complete four years of study in an accredited or
status accredited chiropractic college receiving a doctor of chiropractic (D.C.)
degree.

5. The applicant must pass the examination in clinical proficiency which includes
written subjects in clinical nutrition, x-ray safety and jurisprudence. The practical
examinations include case management, x-ray interpretation and chiropractic
treatment procedures and clinical sciences.

To receive the application for, or specific information on licensing, contact the
Board of Chiropractic Examiners at the listing above.

There are several fees:

Examination fee $ 50.00
Renewal fee $ 50.00
Professional corporation fee - $100.00
Professional corporation renewal fee $ 25.00

Examinations are scheduled during the fourth weekends in January and June. Appli-
cations are mailed any time, but must be in the board office at least 15 days before an
examination date. For more information contact the board’s office listed above.
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/
/_ OMMERCE

EPARTMENT

Department | %00 Metro Square Building
7th and Robert Streets

Of St. Paul, Minnesota 55101
Commerce (612) 296-4026
Michael J. Pint, chairman, Commerce Commission

Minnesota Statutes, sections 45 (department); 45-59 (banking); 45, 60-79 (insur-
ance); 45, 80-83, 306, 309, 332, 474, 501 (securities); 45, 325 (consumer services).

The Department of Commerce is a regulatory and licensing agency which also has a
major consumer advocacy role in providing protection, information and assistance to
consumers. The department’s objective is to provide a marketplace which adheres to
legal standards through efficient regulation, examination and supervision that meets
the needs of consumers in the area of banking, insurance, securities and real estate.
The department is administered by the Commerce Commission which is composed of
the three commissioners and an executive secretary. The commissioners each head one
of the three separate regulatory divisions of the department — banking, insurance, and
securities. The Office of Consumer Services is administered by a director of consumer
services. The commissioners and the director of consumer services are appointed by
and serve at the pleasure of the Governor.

The Administrative Services Division, directed by the executive secretary, provides
administrative and financial management, public information and legal services to all
department units. The division includes the Central Licensing Section, which
processes and issues licenses to insurance agents, notaries public, real estate and
securities agents, collection agencies, accountants, and cosmetologists.

The Department of Commerce also provides housing and administrative services for
eight non-health occupational licensing boards: the Board of Abstracters, the Board of
Accountancy, the Board of Architecture, Engineering, Land Surveying and Landscape
Architecture, the Board of Barber Examiners, the Board of Boxing, the Board of
Cosmetology, the Board of Examiners in Watchmaking, and the Minnesota Board of
Peace Officer Standards and Training. For specific information concerning these
boards and their activities, refer to their separate listing in this book.
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Banking Division, (612) 296-2135
Michael J. Pint, commissioner of banks

The Banking Division is the chartering, licensing, supervising and enforcing agency
for financial institutions and credit service organizations doing business under Min-
nesota law. There are over 1,500 financial institutions in authorized locations under the
division’s supervision throughout the state, including banks, savings banks, trust com-
panies, certificate investment companies, development corporations, savings and loan
associations, credit unions, industrial loan and thrift companies, small loan companies,
motor vehicle sales finance companies, insurance premium finance companies, debt
prorate companies and safe deposit box companies. The division conducts ongoing
examinations and supervision of these financial institutions for compliance with law,
adherence to sound operating principles and fair business practices. ’

The division investigates complaints made by the public concerning these state-
chartered financial institutions and licensees. Remedial action and enforcement of law
may be taken through cease and desist procedures and license revocation.

No special forms are necessary to file a complaint and there is no charge for
investigation and handling of complaints. Copies of material or requested records will
be made for a charge of 50¢ per page, or $1.00 per certified page. For information or to
register a complaint, contact the Banking Division at the department’s address above.

Bank Section, (612) 296-2135
Scott A. Storm, assistant commissioner

The Bank Section is responsible for carrying out the division’s functions relating to
the organization and examination of state-chartered banks, savings banks, trust com-
panies, certificate investment companies, and development corporations.

Non-Bank Section, (612) 296-2297
James G. Miller, assistant commissioner

The Non-Bank Section is responsible for the organization and examination of state-
chartered savings and loan associations, credit unions, industrial loan and thrift com-
panies, small loan companies, motor vehicle sales finance companies, insurance pre-
mium finance companies, debt prorate companies, and safe deposit box companies. It
is also responsible for the administration of the Conventional Home Loan Assistance
and Protection Act and registration of mortgage lenders under the act.

Insurance Division, (612) 296-2488
Michael D. Markman, commissioner

The Insurance Division enforces all laws relating to insurance; protects, informs,
and assists policyholders and the public; collects revenue for the state; furnishes
information to other state departments and to insurance departments of other states and
federal agencies.

The division issues company licenses, revokes company and agents’ licenses,
examines insurance companies, conducts hearings, issues orders, and audits annual
statements. Insurance agents’ licenses are processed and issued by the Central Licens-
ing Section of the commerce department.
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The division assists policyholders with claims, complaints on misrepresentation,
investigation of discrimination, rebates, and takes remedial action. It investigates
receiverships, files corporate documents; approves or disapproves mergers, consolida-
tions, reinsurance, and dissolution of companies. The division accepts service of
process on foreign corporations; values reserves of life companies; approves, disap-
proves and modifies policy forms, riders or endorsements and rates. No insurance
policy may be written until the form of the contract and insurance notes are reviewed
and when necessary receive approval.

Investigation Section, (612) 296-2488
W. J. Elliott, supervisor

The Investigation Section receives, investigates and acts upon complaints against
insurance companies or agents, disputed claims, misrepresentation, discrimination,
disputed rates, and violations of law or contract.

The section provides traveling investigators to assist outstate residents. The inves-
tigators are scheduled monthly at the state Employment Services Offices. The insur-
ance receptionist will direct callers to the proper source. For information or to register
a complaint contact the Insurance Division at the commerce department address listed
above. There are no fees and complaints are handled as soon as possible.

Analyst Section, (612) 296-2488
Donald W. Peterson, supervisor

The Analyst Section reviews and approves policy forms, underwriting manuals and
rates of companies writing casualty insurance, including fire, homeowners, au-
tomobile, public liability and workmen’s compensation. For information and as-
sistance, contact the Analyst Section.

Analyst Section: Life, Health, Accident, (612) 296-2202
John T. Ingrassia, supervisor

The Life, Health and Accident Analyst Section reviews and approves the policy
forms, underwriting manuals, application forms and premium rates for companies
writing life, health and accident insurance. The section administers the Minnesota
Comprehensive Health Insurance Act of 1976 which creates a Minnesota Comprehen-
sive Health Association to provide health insurance for persons rejected by two or
more companies for health history reasons. For information on the Comprehensive
Health Association, contact the Insurance Division.

Audit Section, (612) 296-2630
Leo Flaten, audit director

The Audit Section conducts periodic examination of the financial status of insurance
companies to verify their solvency and compliance with Minnesota insurance laws.

Statistical-Audit Section, (612) 296-2325
Emil F. Anderson, supervisor

The Statistical-Audit Section administers the collection of insurance premium taxes;
regulates township mutual insurance companies; appropriates state aid to fire and
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police services; regulates volunteer firefighters’ relief associations; regulates the
placement of insurance with surplus lines or unauthorized insurance companies; and
gathers data for the public on insurance premiums, losses, insurance company activity
and taxes. For information, assistance or proper forms, contact the Insurance Division,
at the Department of Commerce.

Securities Division, (612) 296-2594
Mary Alice Brophy, commissioner of securities

The Securities Division is responsible for the administration of portions of ten
Minnesota Statutes including: Securities — ch. 80A, Corporate Take-Overs — ch.
80B, Franchises — ch. 80C, Real Estate — ch. 82, Subdivided Lands — ch. 83,
Public Cemeteries — ch. 306.761, Social and Charitable Organizations — ch. 309,
Collection Agencies — ch. 332, Municipal Industrial Development Act — ch. 474,
and Charitable Trusts — ch. 501.71-.81.

The division’s primary activities are those of enforcement of the law and certain
licensing and registration functions. Fees applicable for securities, real estate and
subdivided land licenses are listed in the Administrative Services Division section.

Copies of the above mentioned laws and related rules may be obtained at a nominal
cost from Documents Section, Department of Administration, 117 University Avenue,
St. Paul, Mn. 55155.

Securities, (612) 296-2594

Anthony Bibus, examiner (common stocks, exemptions)
Mary McKenna, examiner (investment companies, unit trusts)
Brian Patterson, examiner (oil and gas, broker-dealers, and investment advisors)

Applications for registration or exemption of securities offerings (such as stocks and
bonds) are reviewed. Requests for interpretive opinions as to the applicability of the
law or availability of exemptions may be submitted in writing. The division, however,
does not provide private legal advice.

The division, through the Central Licensing Section, issues licenses for securities
agents, broker-dealers and investment advisers. Individual applicants are required to
pass two examinations administered by the National Association of Securities Dealers
(NASD), including the Uniform Securities Agent State Law Examination (USASLE).

The enforcement staff investigates possible violations of the law. The division
responds and reacts to consumer complaints in addition to initiating random examina-
tions and audits of offices and records. Efforts are directed to the earliest possible
detection of any fraudulent, deceptive or dishonest practices.

Corporate Takeover, (612) 296-6425
Samuel G. Crecelius, staff attorney

The Corporate Takeover Section accepts filings for ownership information and
registers corporate takeovers. Applicable definitions for Minnesota corporate takeovers
are found at Minnesota Statutes, section 80B.01, Subd. 1 et seq.

There is no fee for ownership filing. There is a $100 corporate takeover reglstratxon
fee and a $100 fee for a hearing request with possible additional hearing charges.
Registration requires 10 days.




Commerce, Department of / 69

Franchises, (612) 296-6328
Clifford G. Maine, senior securities examiner

The franchise section reviews applications for registration of franchising. The sec-
tion does not provide the names of franchisors nor make recommendations regarding
investments.

The Securities Division maintains annual reports filed on active registrations. In-
terpretive opinions concerning a registration are prepared by the commissioner at a cost
of $25. The time necessary to process a registration varies with the applications.

Real Estate, (612) 296-6319
Patricia G. Stock, real estate director

The Real Estate Section oversees the licensing of real estate brokers and salesper-
sons, regulates the sales practice of those licensees and approves a statewide real estate
education program. The section handles complaints concerning real estate licensees.

The section will answer general real estate inquiries concerning sales practices.
However, the section cannot give legal advice or comment on the reputability of
specific real estate companies. To obtain a salesperson’s license, 30 hours of approved
pre-licensing education is required. Within a one year period after initial licensing, 60
hours of additional education must be completed. Forty-five hours of continuing educa-
tion is then required in each successive three year period.

Applications and licenses are processed by the Central Licensing Section of the
commerce department. Inquiries should be directed as follows:

Licensing: (612) 296-6205 Education: (extensions, (612) 296-6319
waivers)

Education: (course availability
and approval) (612) 373-3938  Complaints, inquiries:  (612) 296-2594

Subdivided Lands, (612) 296-2990
Lorraine Rowe, senior real estate examiner

The subdivided land section reviews applications for exemption and registration of
subdivided land sales, and investigates complaints or violations.

Unless qualified for an exemption those persons engaged in subdivided land sales
are required to obtain a real estate’ broker or salesperson license in addition to a
subdivided land license.

If all applications are in order, a registration will require 30 to 60 days and an
exemption will require approximately 20 days.

Public Cemeteries, (612) 296-1888
Thomas E. Collins, staff attorney

Cemeteries (unless exempted) which are larger than ten acres and having a perma-
nent care and improvement fund are required to file reports annually with this section.

Charities, (612) 296-4522

Jan Milnar, securities examiner

The Charities Section registers and regulates charitable organizations soliciting or



70 / Commerce, Department of

receiving donations in Minnesota unless exempt. The section registers and licenses all
professional fund raisers. The licensing fee is $25.

The section cannot give advice concerning charities, but the Minnesota Charities
Review Council, (612) 339-5030, will give advice on contributions to a particular
charity.

The section will fill requests for applications and forms the same day. Applications
are processed in approximately one week.

Collection Agencies, (612) 296-6789
Ron Zahn, auditor

The office licenses and regulates collection agencies in the state. Application for
licenses may be obtained by contacting the office by mail, phone or in person. There
are no fees for applications. However, the fee for a license is $200. The annual renewal
fee is $100. The applicant can expect to wait a maximum of 45 days to receive
notification of license approval or denial.

The office receives and investigates complaints from the public concerning possible
illegal practices by collection agencies. The office has the power to suspend and revoke
collection agency licenses. To register a complaint, contact the Securities Division at
the above address and telephone.

There are no fees for this service. The consumer can expect to wait 7 to 10 days to
receive notification of the action taken on the complaint.

Municipal Industrial Development, (612) 296-1888
Thomas E. Collins, staff attorney

The Minnesota Municipal Industrial Development Act provides that any municipal-
ity or redevelopment agencies considering use of revenue bonds may apply to the
Department of Economic Development for information, advice and assistance. No
project may be undertaken, however, until the commissioner of securities has ap-
proved the project on the basis of certain required preliminary information. Such
approval is not an approval of the feasibility of the project nor of the revenue agree-
ment. Applications which are in order, are generally processed within a one week
period.

v 4
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Metro Square Bldg.
St.Paul, Minnesota
(612) 296-2331

Office of Consumer Services, (612) 296-2331

Kris Sanda, director

The Office of Consumer Services, created by Minnesota Statute, chapter 45.15
through 45.17, provides a mediation service for consumers experiencing a problem in
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the marketplace or with other government agencies, represents the interest of residen-
tial utility consumers before the Public Service Commission, develops and maintains
consumer-related research material and represents the consumers’ point of view before
the legislature and to the Governor.

The office attempts to resolve complaints by negotiating with the consumer and the
business, and the normal disposition of complaints is completed within 30 days. If an
investigation indicates a pattern of consumer fraud, a civil suit may be initiated against
the business through the Special Assistant Attorney General’s Office.

Following is a listing of brochures available: ‘‘A Consumer’s Mini-Guide to Medi-
care Supplemental Insurance,”” ‘‘Buying a New Car,’” ‘‘Buying a Used Car,”’ ‘“‘Three
Day Cooling Off Period,”” ‘Conciliation Court,”” ‘‘How to Shop: A General Guide,”’
‘Residential Utility Consumer Fact Sheet,”’ and ‘‘Office of Consumer Services Fact
Sheet.”’

The office maintains two offices in the state at the following locations:

Department of Commerce Department of Commerce

Office of Consumer Services Consumer Services Regional Office
128 Metro Square Building Alworth Building

7th & Robert Streets 306 West Superior Street

St. Paul, Minnesota 55101 Duluth, Minnesota 55802

(612) 296-2331 (218) 723-4891

To register a complaint or to request information material, contact the office nearest
you and the appropriate forms or brochures will be mailed to you immediately. All
services and materials are provided free of charge.

Administrative Services Division, (612) 296-2283
Gothriel ““Fred” LaFleur, executive secretary

The division provides financial management, administrative management, public
information and legal services to all Department of Commerce units. The division
includes the Central Licensing Section described below.

Central Licensing Section, (612) 296-6205
Maureen Mahoney, supervisor

The Central Licensing Section issues licenses for professions in the following fields:
insurance, notary publics, real estate, securities, accountancy, barbering, cosmetology
and watchmaking. It also licenses motor vehicle sales finance companies. The section
processes all applications and administers examinations for insurance and real estate in
the metropolitan area and at designated out-state locations. Most licenses do require
examination prior to issuance as indicated below.

Insurance:
amendment fee
Minnesota domestic company $3.00
all other companies 1.00
resident examination fee $15.00 per line
non-resident qualification fee 15.00 per line
certification for insurance agents $5.00 per certification

Resident license fees vary according to location of home domicile. Non-resident
license fees are based on where the insurance agent lives. Renewal fees vary. For
specific information about fees call the Central Licensing Section.
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Notary Public:

A license application and bond form are required. The fee is $10.00 and the license is
renewable every 7 years.

Real Estate:

new salesperson license fee 45.00%
new broker never licensed in Minnesota 70.00%
new broker possessing salesperson license 50.00
limited broker never licensed in Minnesota 70.00*
limited broker possessing salesperson license 50.00
corporation license 70.00*
transfer salesperson license 10.00
subdivided land license 10.00
renewal fees ‘
salesperson 10.00
any type of broker 25.00
corporation 25.00
subdivided land 10.00
Securities:
new agent 50.00
transfer of agent 20.00
renewal of agent 50.00
broker dealer, new 200.00
broker dealer, renewal 200.00
investment advisor, new 100.00
investment advisor, renewal 100.00
principal no fee

*Includes payment of $20.00 to the Real Estate Education, Research and Recovery
Fund.

Four of the eight occupational licensing boards housed within the Department of
Commerce issue licenses through the Central Licensing Section. Refer to each board
separately for specific fees. The Accountancy Board issues licenses for public account-
ants, certified public accountants, corporations and for partnerships. The Barber Board
issues licenses for apprentices, barbers, instructors, schools and shops. The Cosmetol-
ogy Board issues licenses for cosmetologists, instructors, schools and shops. The
Cosmetology Board issues licenses for cosmetologists, instructors, schools and shops.
The Board of Examiners in Watchmaking licenses apprentices and watchmakers.

All licenses, other than notary public, are renewable annually. The section requires
two weeks for processing license applications. Information on qualifications for licen-
sure may be obtained by contacting the appropriate division or occupational licensing
board. Information on license forms or fees is listed in the description of each division
or occupational licensing board or may be obtained by contacting the Central Licensing
Section at the department’s main address above.
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Minnesota
Community College
System

301 Capitol Square Building
550 Cedar Street

St. Paul, Minnesota 55101
(612) 296-3990

Dr. Philip C. Helland, chancellor, (612) 296-3356

Minnesota Statutes chapter 136

The Minnesota Community College System consists of the State Board for Commu-
nity Colleges, the office of the chancellor, and the eighteen community colleges.
The system provides:

the first two years of college education which will transfer to a four-year institution;
occupational education;

non-credit adult education classes; ‘
community service activities including short courses, institutes, conferences,
clinics, forums, concerts, exhibits, and seminars;

student activities in areas of athletics, publications, and fine arts; and

admissions counseling, testing, placement, financial aid and special assistance for
disabled or handicapped students.

Each college has descriptions of all courses and programs available. All inquiries
should be directed to the college by phone or mail.

Ll

S W

Anoka-Ramsey Community College Inver Hills Community College
11200 Mississippi Boulevard 8445 College Trail ;

Coon Rapids, Minnesota 55433 Inver Grove Heights, Minnesota 55075
(612) 427-2600 ‘ (612) 455-9621

Austin Community College Jtasca Community College

1600 S.W. Eighth Street Grand Rapids, Minnesota 55744
Austin, Minnesota 55912 (218) 326-9451

(507) 437-6691 '

Brainerd Community College Lakewood Community College
College Drive at S.W. 4th Street 3401 Century Avenue

Brainerd, Minnesota 56401 White Bear Lake, Minnesota 55110
(218) 829-4771 : (612) 770-1331

Fergus Falls Community College Mesabi Community College

Fergus Falls, Minnesota 56537 Virginia, Minnesota 55792

(218) 736-7544 (218) 741-9200

Hibbing Community College Minneapolis Community College
1515 East 25th Street 1501 Hennepin Avenue

Hibbing, Minnesota 55746 Minneapolis, Minnesota 55403

(218) 262-3877 (612) 341-7061
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Normandale Community College Rochester Community College
9700 France Avenue South Rochester, Minnesota 55901
Bloomington, Minnesota 55431 (507) 285-7210

(612) 831-5001

North Hennepin Community College Vermillion Community College
7411 - 85th Avenue North 1900 Camp Street East
Brooklyn Park, Minnesota 55455 Ely, Minnesota 55731

(612) 425-4541 (218) 365-3256

Northland Community College Willmar Community College
Thief River Falls, Minnesota 56701 Willmar, Minnesota 56201
(218) 681-2181 (612) 235-2131

Rainy River Community College Worthington Community College
International Falls, Minnesota 56649 Worthington, Minnesota 56187
(218) 283-8491 (507) 372-2107

Application forms are available from the colleges by phone or mail. Fees for com-
munity education and service programs vary with the program. Fees for credited
classes are the same at each college.

Fees:
Minnesota residents per credit, per quarter $12.75
Out of state residents per credit, per quarter $25.50
Senior citizens per credit, per quarter $ 2.00

(Parole Board)

Suite 238 Metro Square Building (612) 296-2443
7th & Robert Streets Leslie R. Green, chairman
St. Paul, Minnesota 55101

Minnesota Statutes section 243.05

The Minnesota Corrections Board is the state’s parole board and annually reviews
adult felons in custody, on probation or on parole. The board grants or denies parole
based on adjustment and behavior, provides due process hearings to parole violators,
issues warrants for the arrest of parole violators, evaluates the effectiveness of com-
munity corrections programs and issues full discharges when sentences expire or as the
prisoner’s adjustment indicates.

The board is composed of four members appointed by the Governor to six-year
terms and a chairman who serves at the pleasure of the commissioner of the Depart-
ment of Corrections. The board works full-time traveling to each state correctional
facility reviewing each inmate once a year.

The Mutual Agreement Program (MAP) is offered by the board to motivate inmates




Corrections, Department of / 75

to become involved in rehabilitative programs at correctional facilities. The MAP
program, established with a grant from the Crime Control Planning Board, is a three
party contract between the Minnesota Corrections Board which provides an early
release date for inmates, the Department of Corrections which provides rehabilitative
programs, and the inmate who promises to do the work. Inmates are able to receive up
to six months off their incarceration time through the program.

The board also provides a brokerage service coordinating the process of writing
restitution contracts between select groups of adult inmates in state correctional institu-
tions and the crime victim. Inmates on this program are obliged to repay their victims
as a condition of parole.

For more information about the MAP program, probation, parole and restitution
contracts, contact the board. They provide no services directly to the public.

Minnesola
Department of
Correclions -

430 Metro Square Building
7th and Robert Streets (612) 296-6133
St. Paul, Minnesota 55101 Jack G. Young, commissioner, (612) 296-3565

Minnesota Statutes, chapters 241, 242, 243 and 260

The Department of Corrections operates institutions for the confinement and treat-
ment of adult felons and facilities for the care, custody and treatment of youthful
offenders and juveniles. In addition, the department administers numerous community
programs for the treatment, education and diversion of those persons in the criminal
justice system. The department also provides services and assistance to the victims of
crime.

Public Information, (612) 296-2827
Daniel O’Brien, director

This office informs the general public, department staff and criminal justice agencies
of the programs and activities of the department. The office publishes Hotline, a
weekly newsletter geared to people in the corrections field which highlights work-
shops, conferences, training opportunities, media reports and staff changes, and
Perspective, a bimonthly which provides more indepth information on corrections
topics. Also available through the office are brochures on each correctional institution
and an annual report. To receive specific information or to be placed on the mailing
list, contact the Public Information Office. There are no forms or fees for these
materials and services. ’

Legal Services, (612) 296-3546 and 1352
James Bradford and David Valentini, assistant attorneys general

Legal services to the Department are provided through the state Attorney General’s
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office. The section provides assistance with statutory construction, drafting of con-
tracts, and legal services which ensure that agency procedures comply with statutory
and case law.

Institution Services Division, (612) 296-2372
Orville B. Pung, deputy commissioner

The division is responsible for the supervision and management of correctional
institutions, juvenile releases, the Serious Juvenile Offender Program, institutional
health, education and chaplaincy services and Indian services. The department oper-
ates eight correctional institutions including five adult, two juvenile/adult institutions
and one juvenile camp. Questions concerning the operation of these institutions should
be directed to this division. Following is a description of each facility.

Minnesota Correctional Facility — Stillwater

(formerly the Minnesota State Prison)

Box 55

Stillwater, Minnesota 55082

(612) 439-1910

Frank Wood, warden, chief executive officer

The Minnesota Security Facility — Stillwater, built in 1914 as an industrial prison,
is-a maximum security institution for the incarceration of adult male felons age 21 and
older who have been convicted and sentenced by the district court. The average
population is 973, capacity is 1,075 and the staff size is 482. Included in the facility’s
industry operation are a foundry, a sheet metal shop, machine shop, wood shop,
assembly shop and an engineering and designing division. The facility also houses a
farm machinery factory, and a school bus renovation plant. New programs, like the
Stillwater Data Processing Program which provides custom program development,
software development and computer alterations, bring private industry to the institu-
tion. Private industry programs allow inmates to earn standard wages, pay taxes, room
and board, and work regular hours. A wide variety of educational programs are
available as well as health care, a chemical dependency program, a therapeutic com-
munity, indoor and outdoor recreational activities and a minimum security unit.

Minnesota Correctional Facility — St. Cloud

(formerly State Reformatory for Men)

Box B

St. Cloud, Minnesota 56301

(612) 251-3510

William McRae, superintendent, chief executive offlcer

The Minnesota Correctional Facility — St. Cloud is a maximum security instition
built in 1889, remodeled and modernized, which houses male felons under 21 years of
age. The average population is 580, capacity is 620 and the staff size is 294. The
facility offers a number of treatment programs including individual and group counsel-
ing, job counseling, drug treatment and recreation. A wide variety of educational
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opportunities are available and include full time high school, evening school and
college courses. Vocational training is also provided in auto mechanics, auto body
work, baking, barbering, carpentry, electricity, furniture finishing, graphic design,
meat cutting, masonry, painting and decorating, small engine repair, upholstery and
welding. Self-supporting industry offers inmates employment and job experience and
consists of furniture manufacturing, upholstery, metal working, printing, mattress
making and manufacture of the state’s license plates and tabs.

Minnesota Correctional Facility — Lino Lakes

(formerly the Metropolitan Training Center)

7525 Fourth Avenue

Lino Lakes, Minnesota 55014

(612) 786-2800

James Hulburt, superintendent, chief executive officer

From 1963 when it opened, to 1978, this facility served as a state juvenile reception
center and as a juvenile treatment center. In 1978 the center was remodeled and
converted to a medium security facility for adult males transferred from the Stillwater
and St. Cloud facilities. Five medium security cottages house inmates within a secure
perimeter and four minimum security cottages are located outside the perimeter. Aver-
age population is 143, capacity for the medium security cottages is 145 and for the
minimum security cottages is 80, with staff size at 134. Prior to transfer, inmates are
screened for stable work and discipline records. Industry is a primary focus at Lino
Lakes providing work experience in printing, assembly, metal fabrication, upholstery
and wood fabrication. Inmates pay taxes and are charged for room and board according
to their earnings. Complete education, treatment, recreation and health care programs
are also available. A pilot program is provided at the facility for sex offenders who are
serving their last nine months before release.

Minnesota Correctional Facility — Shakopee

(formerly Minnesota Correctional Institution for Women)
Box 7

Shakopee, Minnesota 55379

(612) 445-3717

Jacqueline Fleming, supermtendent chief executive officer

The Minnesota Correctional Facility — Shakopee, opened in 1920, houses females
over 18 years of age committed to the state as felons by the district courts and
sentenced to more than one year. Three residential cottages and a main administration
building with an upper floor residential area are located on the institution’s grounds.
Average population is 56, capacity is 65 and staff size is 48.

Most inmates have individual rooms, although group living programs are also pro-
vided with living situations ranging from maximurh security to honor status. Industry
consists of key punch and assembly work through contracts with pnvate industry.
Education ranges from high school to college level with keypunch, driver training and
individual tutoring also available. Recreation, counseling and volunteer programs are
offered as well as health care. Individual written agreements negotiated between the
institution staff and the residents set the levels of inmate responsibilities and privileges.
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Willow River Camp

Willow River, Minnesota 55795
(218) 372-3101
Ralph Nelson, superintendent

Willow River Camp is a minimum security facility which opened in 1951 as a
forestry camp and which today provides a vocational/academic education program to
inmates transferred from the Stillwater and St. Cloud facilities. Average population is
49, capacity is 60 and staff size is 39. Because most inmates are paroled within seven
months, special emphasis is given to development of vocational and social skills.
Vocational training is provided in a specialized truck trailer repair program, machine
tool operation, truck driving, welding and auto and diesel mechanics. Academic and
trade skill instruction are also required as well as group therapy. Education is available
from high school to college level courses. A wide variety of recreational facilities are
offered.

Minnesota Correctional Facility — Sauk Centre

(formerly Minnesota Home School)

Box C

Sauk Centre, Minnesota 56378

Harvey Akerson, superintendent, chief executive officer

The Minnesota Correctional Facility — Sauk Centre is a reception, diagnostic and
treatment center for juvenile offenders. It also serves adult female felons in minimum
security. Opened in 1910, the facility houses about 75 boys and girls between 12 and
17 years old, and approximately 40 adult women. Average population is 97, capacity
is 120 and staff size is 99. Juveniles are assigned to a cottage of 15 to 20 students and
each has a counselor. Reports, tests and assessments are used to determine whether
students should stay at the facility or be released to a group home, foster home or their
own home. Curriculum includes basic education, career exploration through
vocational/pre-vocational and work habit programs, and creative expression through
an electives program. A wide range of recreational and community activities are
available.

Adults live in two minimum security cottages, completely separated from the
juvenile population. Group therapy sessions are held every week, and individual
counseling is offered. A variety of areas offer on-the-job training including grounds
maintenance, clerical/steno, food services and production line piece work. Educational
opportunities include art, photography, industrial arts, retail floristry, drivers educa-
tion, family living and high school equivalency degrees. Recreational programs offer
team sports and horseback riding and supervised off-grounds activities.

Minnesota Correctional Facility — Red Wing

(formerly Minnesota State Training School)

Box 45

Red Wing, Minnesota 55066

(612) 388-7154

Gerald O’Rourke, superintendent, chief executive officer

The Minnesota Correctional Facility — Red Wing houses delinquent boys, 12 to 18
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years old and adult male offenders in minjimum security. Opened in 1867, the facility
was moved from St. Paul in 1891 to Red Wing where it is situated on 200 acres of
wooded land. Average population is 120 juveniles and 25 adult males, with a capacity
size of 230 and staff size of 137. Juveniles are assigned to a cottage of 28 youths which
split up into smaller groups for schooling and pre-vocational programs and counseling.
Reports, tests and assessments are used to determine whether students should stay at
the facility or be released to a group home, foster home or their own home. A wide
range of curriculum is offered through the school and also the Red Wing Area Voca-
tional Technical School including driver education, drafting, art, physical education,
small engine repair, food service, greenhouse maintenance, graphic arts, auto service
station work and welding.

Adult residents, separated from juvenile residents, are nearing their release dates
and are provided vocational opportunities in food services, landscape architecture and
arboriculture. Other academic courses are offered as well as counseling programs,
recreational and social programs and furlough weekends to seek jobs and readjust to
the community.

Thistledew Camp

Box W-10

Togo, Minnesota 55788

(218) 376-3811

Walt Odegaard, superintendent

Thistledew Camp, located in the George Washington State Forest in Itasca County,
offers a short term, voluntary program designed to build confidence in young boys
between the ages of 14 to 18. Thistledew is an intensive three month treatment
program directed toward involving youths in as many successful experiences as possi-
ble. Students are involved in group living, academic programs in small classes with
extensive one-to-one help, and special interest classes in downhill and cross-country
skiing, arts and crafts, archery, hiking, canoeing, taxidermy, driver’s education and
photography. Students are engaged in short, meaningful work projects and offered
occupational and prevocational training in construction, occupational foods, small
engines, forestry, wildlife management and plant maintenance. About a third of the
time is devoted to Challenge, an outdoor educational-adventure wilderness survival
program modeled after ‘‘Outward Bound.”

Minnesota Correctional Facility — Oak Park Heights
(under construction)

Construction of a new 400-bed maximum security institution in Oak Park Heights,
near the present Stillwater correctional facility, is underway. When completed in the
fall of 1981 the facility will be one of the most unique correctional institutions in the
world. It will have a tiered construction with a hillside abutting the outside wall for
most of the building. This design will provide both security and energy conservation.
A unique heat reclaiming system will also allow substantial energy savings.

The entire structure will surround a courtyard area. The building will have 7 separate
living units each designed for 52 inmates. It will also include a medical-psychiatric
unit with 42 beds. Within each living unit, inmates will have individual securable
rooms. Units will have facilities for dining and recreation and self-improvement pro-
grams. Units are designed to provide a variety of programs for inmates. Industrial,
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educational, maximum-security and other units are planned. Real work experiences
will be available to inmates as well as a variety of volunteer groups and a range of
visiting opportunities.

Serious Juvenile Offender Program, (612) 341-7220
Jay Lindgren, director

The Serious Juvenile Offender Program was established to provide appropriate
treatment and detention to juvenile offenders (16-17 years of age) who have been
adjudicated for murder, aggravated arson, first or second degree criminal sexual con-
duct, first or second degree manslaughter or aggravated assault, and other juveniles
with prior felony histories.

The program provides intense surveillance both in an initial residential phase and in
its later community-based stage. A case management team approach is used in which a
case manager, a community liaison worker and the program director are assigned to
work with each offender throughout his/her program participation. The program uses
existing secure and non-secure juvenile correctional facilities for community supervi-
sion and community-based programs.

Inquiries concerning this program should be directed to the program director at Suite
60, 2344 Nicollet Avenue South, Minneapolis, Minnesota 55404.

Juvenile Releases, (612) 296-3560
Llewellyn Linde, executive officer

The commissioner of corrections, who is the paroling authority for juveniles, dele-
gates this authority to panels composed of institutional and field staff. The three-
member panels are appointed from a list of 100 institutional and field staff on a rotating
basis. Clear procedures and guidelines for juvenile releases have been established for
use by these panels.

The youth, the youth’s parents, field staff, or institutional staff may appeal the
panel’s decision to a Juvenile Review Board which is composed of three executive
officers from the department’s central office. The length of stay in a juvenile institution
is based primarily on behavior and treatment goals achieved while in a correctional
facility.

Education, (612) 296-2703
Alfons Maresh, coordinator

Implementation of new vocational and academic programs and coordination of
ongoing programs in the department’s institutions are the primary tasks of the Educa-
tion Section. The Federal Elementary-Secondary Education Act, Adult Basic Educa-
tion Act, Comprehensive Employment Training Act and other sources of federal
education funds are administered through this unit. The Education Section includes the
Arts in Corrections Program which offers a means of self-expression for adults and
juveniles. It offers classes in studio art, sculpture, painting, creative writing, drama,
crafts and photography.

Health Care, (612) 296-2157
Howard Johnson, director

This unit plans, implements and coordinates medical, psychiatric and dental pro-
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grams for each of the eight correctional institutions. The health care section is also
responsible for supervision of the secure medical unit at St. Paul Ramsey Hospital and
provides supervision regarding OSHA activities.

Indian Services, (612) 296-3557
Richard Draves, director

This unit is responsible for identifying the needs of American Indians in state
correctional institutions. The unit’s director serves as a liaison between American
Indian inmates and the Department of Corrections.

Community Services Division, (612) 296-2672
Bruce McManus, assistant commissioner

The Community Services Division is responsible for providing parole and probation
services, community support services and victim services. Implementation of the
Community Corrections Act and planning and inspection of correctional facilities are
major responsibilities of this division. It also functions as a state consultant to local
units of government in the development of restitution programs.

Parole and Probation Services

This section has responsibility for providing probation and parole services for both
adults and juveniles. These services are provided either directly by state agencies or by
contract with the counties, in which case the state reimburses the counties for up to
50% of the salaries of probation officers and agents. For specific information about
parole and probation services, contact the following regional directors:

Warren Johnson James Allen

Regional Director — Metro Regional Director — non-Metro West
3027 Chicago Avenue South Box 324, Courthouse

Minneapolis, Mn. 55407 Brainerd, Mn. 56401

(612) 827-5753 (218) 829-9148

Morrie Heilig

Regional Director — non-Metro East
Suite 430 Metro Square Bldg.

7th & Robert Streets

St. Paul, Mn. 55101

(612) 296-3549

Community Corrections Act, (612) 296-2672

This unit supervises the Community Corrections Act of 1973 which authorizes the
commissioner of corrections to award subsidy grants to a county or group of counties
for local correctional services. Services include crime prevention, probation and parole
services, community corrections centers, and facilities to detain, confine and treat
offenders of all ages.

Community Corrections Act areas currently providing local corrections services
include the following:
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Anoka

Dick Fritzke, Administrator
Court Services, Anoka City Hall
Anoka, Minn. 55303

(612) 421-4760 EXT. 1638
Dept. of Corrections contact:
Dick Quick (612) 827-5753

Blue Earth

Ron Wiborg, Administrator
Blue Earth County Court House
402 No. 5th St.

Mankato, Minn. 56001

(507) 625-9034

Dept. of Corrections contact:
Bill Weber (507) 389-2418

Crow Wing-Morrison

Bob Erlanson, Administrator
607 Front Street

Brainerd, Minn. 56401
(218) 829-9214

Dept. of Corrections contact:
Ray Haiden (612) 255-4273

Dodge-Fillmore-Olmsted
Dave Rooney, Administrator
Olmsted County Courthouse
Rochester, Minn. 55901
(507) 285-8119

Dept. of Corrections contact:
Tom Sullivan (507) 285-8174

Hennepin

Jan Smaby, Administrator
A-2308 Government Center
Minneapolis, Minn. 55487
(612) 348-5242

Dept. of Corrections contact:
Don Selger (612) 296-7076

Ramsey

Eugene Burns, Director
Community Corrections

740 American Center Building
St. Paul, Minn. 55101

(612) 298-4434

Dept. of Corrections contact:
Don Selger (612) 296-7076

Red Lake-Polk-Norman
Harley Nelson, Administrator
600 Bruce Street, Box 624
Crookston, Minn. 56717
(218) 281-6363

Dept. of Corrections contact:
Will Najjar (218) 755-2980

Rock-Nobles

Jay Kline, Administrator

Court Services Building
Worthington, Minn. 56187
(507) 376-5747

Dept. of Corrections contact:
Thomas Lehman (612) 235-4166

Todd-Wadena

Wayne W. Wendel, Administrator
Reichert Bldg. 314 Central Ave.
Long Prairie, Minn. 56347

(612) 732-6166

Dept. of Corrections contact:
Duane Erickson (218) 847-7861

Washington

Bodo Suemnig, Administrator
Courthouse

Stillwater, Minn. 55082
(612) 439-3220, EXT. 291
Dept. of Corrections contact:
Leland H. Paulson (612) 439-1910

Region 3 (St. Louis, Cook, Aitken,
Carlton, Koochiching, Lake)

Dave Gustafson, Administrator

Arrowhead Region Corrections

404 W. Superior St.

Duluth, Minn. 55802

(218) 727-4556

Dept. of Corrections contact:

Warren Peterson (218) 723-4635

Region 6W (Swift, Lac Qui Parle,
Yellow Medicine, Chippewa)
Douglas Oxenreider, Administrator

Chippewa Co. Courthouse
Montevideo, Minn. 56265
(612) 269-6513

Dept. of Corrections contact:
Tom Lehman (612) 235-4166




Corrections, Department of / 83

Community Services Support, (612) 296-7019
Thomas Lawson, director

The Community Services Support Unit is responsible for victim services, the opera-
tion of two halfway houses and all department contracts for use of community facilities
and programs.

Project Reentry which is for offenders on work release status and Anishinabe Long-
house serving Indian male felons are operated by the department. Contracted pro-
grams provide a variety of options to meet changing demands.

Following is a list of current programs on contract with the Department of Correc-
tions. Each is 2 member of the Minnesota Community Corrections Association
(MCCA), a private, nonprofit group of united programs which serve as alternatives to
incarceration and which perform contract work with the state and county governments
and private agencies. The MCCA publishes a Directory of Community Based Correc-
tional Services which costs $2.00 and includes updates. The directory contains listings
of over 1,000 resources throughout the state, is in a looseleaf format and is presently
being revised and updated. Copies may be ordered from the MCCA at 2414 Park
Avenue S., Minneapolis, Mn. 55404, (612) 871-0221 ext. 247.

Alpha House Anishinabe Longhouse
Jim Martinson, director John Poupart, director

2712 Fremont Avenue South
Minneapolis, Minnesota 55408
823-5218 or 823-7112

Amicus

Louise Stout, director

1009 Nicollet Avenue
Minneapolis, Minnesota 55403
348-8570

Project Elan, Inc.

Gunnar Bankovich, director
1027 University Avenue S.E.
Minneapolis, Minnesota 55414
331-4110

Retreat House

Frank Johnson, director
532 Ashland Avenue

St. Paul, Minnesota 55102
222-5851

Women Helping Offenders (WHO)

Farris Bell, director

711 West Lake Street, Room 417

Minneapolis, Minnesota 55408
824-0741

1016 Newton Avenue North
Minneapolis, Minnesota 55411
521-2251

Freedom House

Dean Jensen, director

3020 Lyndale Avenue South
Minneapolis, Minnesota 55408
827-7384

ReEntry/Work Release

Denis Doege, director

900 North Fourth Street
Minneapolis, Minnesota 55401
339-1165

TAC Two, Inc.

Project Resolve

Reentry Services of St. Paul
Dick Williams, director

Bruce Clendenen, reentry services

475 Cedar Street
St. Paul, Minnesota 55102
292-1466
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Victim Crisis Centers

Victim Crisis Centers have been established in the following four locations around
the state:

Minneapolis Crime Victim St. Paul Crime Victim Crisis Center
Crisis Center David Brademus, coordinator

Willie Bridges, coordinator 175 Western Avenue South

3801 Nicollet Avenue St. Paul, Minnesota 55102

Minneapolis, Minnesota 55409 (612) 340-5400

(612) 340-5400

Freeborn-Mower Mental Health Freeborn-Mower Mental Health Center
Center City Center

Victim’s Crisis Center ' P.O. Box 649

Jamie Carlson, director Albert Lea, Minnesota 56007

908 First Drive N.W. (507) 373-1491

Austin, Minnesota 55912
(507) 437-6680

All four centers offer direct crisis intervention to crime victims, transportation
services, help to investigate insurance or other financial assistance, referral services for
crime victims to other agencies within the community, provide general education to
crime victims about criminal justice system and help to encourage programs which will
reduce victimization and diminish the extent of trauma experienced by crime victims.

Restitution Unit, (612) 296-7019

Thomas Lawson, director

The Restitution Program encourages the use of restitution throughout the state for all
types of property offenses. Efforts to expand the concept into community work orders
and make it available to juvenile offenders is underway.

Programs and Services for Battered Women, (612) 296-6463

Ellen Pence, project coordinator

Shelters for battered women and their children have been established throughout the
state to offer emergency safe housing, a 24-hour phone answenng service, legal,
medical, police, housing and counseling advocacy.

Harriet Tubman Shelter Women’s Advocates
Minneapolis, (612) 827-8284 St. Paul, (612) 227-8284
Southwest Women'’s Shelter Coalition for Battered Women
Marshall, (507) 537-4604 Duluth, (218) 728-3679

B. Robert Lewis House Mid-Minnesota Women’s Center
Eagan, (612) 894-2424 Brainerd, (218) 828-1216
Woman House Marilyn Brodie House

St. Cloud, (612) 253-6900 Rochester, (507) 285-1010

Shelter House
Willmar, (612) 235-4613
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In addition to education done by the staff of the shelters, a statewide community
education program provides persons interested in the issue with the names of local
speakers, slides, films, tapes and written material on the prevalence of battering,
resources available to victims, causes of battering and possible long-range solutions.
For access to library materials or speakers, contact the project coordinator.

The Battered Women Program also awards funds to shelters for battered women and
collects data to measure the incidence of battering. All efforts to aid battered women
are guided by a task force comprised of representatives of both metropolitan and
non-metropolitan areas, civic and professional organizations and the Hispanic/Latin,
Black and American Indian communities.

Minnesota\Program for Victims of Sexual Assault, (612) 296-7084
Peggy Specktor, director

This program provides a statewide referral service for victims of sexual assault and
direct victim assistance in areas throughout the state. The program educates criminal
justice, health care, human services and education professionals to make them aware
of the sexual assault problems and to improve coordination between agencies.

The program’s community education efforts focus on the scope and nature of the
problem of sexual assault. Assisting local communities in establishing programs for
victims of sexual assault is an important goal of the project. For more specific informa-
tion on local programs and resources and to receive printed material or films, contact
the program director. One month planning time is preferred for educational and train-
ing programs. There are no forms or fees for these services.

Following is a list of sexual assault services throughout Minnesota.

Anoka County
Victim Witness Assistance Program

Clay County
Fargo-Moorhead Program for

Anoka County Attorney’s Office
Courthouse

Anoka, Minn. 55303

Attn: Marti Gustafson
612-421-4760 x 1192

Beltrami County

Beltrami County Task Force
on Sexual Assault

Box 1112

Bemidji, Minn. 56601

218-751-6672

Hotline 218-751-4333

Carver County

Carver County Program for
Victims of Sexual Assault

Courthouse

Chaska, Minn. 55318

Attn: Justine Phillips/Helen Everett

612-448-3435

Hotline 612-448-2111

Victims of Sexual Assault
Box 1655
Fargo, North Dakota 58102
Attn: Jean Anderson
701-293-RAPE
Hotline 701-235-SEEK

Crow Wing County
Mid-Minnesota Women’s Center
P.O. Box 602
Brainerd, Minn. 56401
218-828-1216

Dakota County
Sexual Assault Advocates
Community Action Council
13710 Nicollet Ave. So.
Burnsville, Minn. 55337
612-894-4212
Hotline 612-894-2424
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Dakota County Sexual Assault Program Mower County

Hastings Government Center Crime Victim’s Crisis Center
Higliway 55 908 N.W. First Drive
Hastings, Minn. 55033 Austin, Minn. 55912
Attn: Vivian Neiger Attn: Jamie Carlson
612-437-3191 x 226 507-437-6680
Douglas County Olmsted County
Listening Ear Center The RAPELINE Program
111 17th Ave. East 913 Third Ave. S. E.
Alexandria, Minn. 56308 Rochester, Minn. 55901
Attn: Bettie Genrich Attn: Connie Fossen Anderson
612-762-1511 507-289-3999
Hotline 612-763-6638 Hotline 507-289-0636
Hennepin County Ramsey County
Sexual Assault Services Sexual Offense Services (SOS)
Office of the County Attorney 65 E. Kellogg Blvd.
2000-C Hennepin Government Center St. Paul, Minn. 55101
Minneapolis, Minn. 55487 Attn: Eileen Keller/Ann Fisher
612-348-5397 612-298-5898
Rape & Sexual Assault Center Rice County
1222 West 31st Street Victim Support Program
Minneapolis, Minn. 55408 Box 171
Attn: Peg Edel/Sandy Burke Northfield, Minn. 55057
612-825-4357 Attn: Kathy Ogden
507-645-5555
Itasca County
Adult Protection Council St. Louis County
Advocacy Program Aid to Victims of Sexual Assault
P.O. Box 45 2 E. Fifth St.
Grand Rapids, Minn. 55744 Duluth, Minn. 55805
Attn: Celeste Kawulok-Englund Attn: Tina Welsh

218-727-4353

8 a.m.—5 p.m. 218-326-1034 Hotline 218-727-8538

Information and Referral
Aid to Victims of Sexual Assault
5 p.m.~8 a.m. 218-326-8565 Room 16, Courthouse

Nightingale Help Phone Virginia, Minn. 55792
Kandiyohi County Attn: Peggy Metzer

West Central Community Services 218-749-4725
Social Abuse Program, 1125 SE 6th St. Hotline — outside Duluth area

Willmar, MN 56201 Toll Free 1-800-232-1300
Attn: Louise Mack
612-235-4543 x 371 Stearns, Benton, Sherburne and Wright Counti
St. Cloud Area Women’s Center
Martin County Rape & Sexual Assault Crisis Service
Southern Minn. Crisis Support Center 1900 Minnesota Blvd.
P.O. Box 214 St. Cloud, Minn. 56301
Fairmont, Minn. 56031 Attn: Sheryl Lee/Kathy Lenarz
Attn: Valerie Manning 612-252-8831

507-235-3456 Hotline 612-254-4357
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Washington County Winona County
Sexual Assault Services Sexual Assault Crisis Aides
8155 Hudson Road Women’s Resource Center
Woodbury, Minn. 55042 205 Exchange Blvd.
Attn: Virginia Strand Winona, Minn. 55987
601-738-3600 507-452-4440

We Care Hotline 507-452-5590

Incest Offender Treatment Program, (612) 296-0154
Michael O’Brien, director

The program was set up in August 1979 with a Federal Law Enforcement Assistance
Administration grant to develop a comprehensive treatment plan for incest offenders
and their families throughout the state. The program matches offenders with
psychological, victim crisis and therapy services and treatment centers. The goal of the
program is to prevent dissolution of the family and offer alternatives to sentencing
offenders.

The staff is collecting data on incest in Minnesota and preparing a catalogue of
resources available to offenders and their families. Program personnel are involved in
community organizing and coordinating an incest consortium that meets once a month
around the Twin City area. Meetings are open to interested people working in this area
and they may call for more information and meeting locations.

A manual, Incest: Confronting the Silent Crime, is available free to Minnesota
citizens and for $3.50 to non-Minnesotans. The manual is designed to assist educators,
counselors, law enforcement, medical, human services, legal personnel and others
who provide services to incest offenders and their families. Call or write for the manual
or other information.

Facilities Planning and Inspection, (612) 296-7087
Dennis Falenschek, director

This unit is responsible for planning for all new state and local correctional institu-
tions, setting correctional facility standards, and inspecting state and local institutions.
The unit serves as a clearinghouse on architectural plans for correctional facilities at
the local 1€vel and provides technical assistance in the design and remodeling of local
facilities. It is responsible for ensuring that standards for all local adult and juvenile
detention facilities are developed and maintained. The unit develops standards and
compliance ratings for adult and juvenile correctional facilities.

Policy Planning Division, (612) 296-3544
Howard J. Costello, assistant commissioner

The Policy and Planning Division is responsible for developing and analyzing cur-
rent departmental policies, programs and plans in order that overall departmental goals
and objectives are met. This division includes legislative liaison activities, planning for
women offenders, juvenile planning, hearings and appeals, research and information
systems, interstate and federal compacts, and special projects.
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Planning for Women Offenders, (612) 296-3525

Beverly Tallman, director

Planning, programming and advocacy for women offenders in Minnesota’s correc-
tional system is provided through this section. Information regarding women offenders
is gathered and provided to the department, the legislature and other criminal justice
agencies throughout the state.

Juvenile Planning, (612) 296-3553
Jon Penton, juvenile justice specialist

The Juvenile Planning Unit is responsible for studying issues related to juvenile
justice and for developing comprehensive long-term plans for the department to follow
in meeting needs of juvenile offenders. The Juvenile Justice Specialist is also responsi-
ble for acting as a liaison between the department and the various elements of the
state’s juvenile justice system.

Research and Information Systems, (612) 296-5164

Gerald Strathman, director

Primary responsibilities of the Research and Information Systems Unit include the
development of research and statistical data, development of a comprehensive auto-
mated corrections information system, and conducting special research projects. The
department’s information system includes information on institutional and field service
activities, the juvenile courts, the Community Corrections Act and jail-type facilities.

Hearings and Appeals, (612) 439-1910
Harold Hansen, hearing officer

The Hearings and Appeals Unit coordinates and conducts hearings for inmates
concerning disciplinary violations, parole revocations, and other due process matters.
Interstate and Federal Compacts, (612) 296-3552
John Elholm, administrator

This unit is responsible for the administration of the various agreements or compacts
which allow for the transfer of inmates, parolees or probationers to or from other states
for supervision. It also administers the agreement with the federal government and
other states for similar transfers to and from correctional institutions.

Management Division (612) 296-8217

Donald G. Tomsche, deputy commissioner

The Management Division is responsible for providing overall administrative,
management, training and staff support functions necessary for the efficient and or-
derly operation of the department. The division includes correctional industries, per-
sonnel, management analysis, fiscal services, office management, training and grants
administration.
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Correctional Industries, (612) 296-4027
Conrad Solberg, director

The Industry Section provides coordination, supervision and technical assistance to
overall industrial operations in all adult correctional institutions. The unit works to
ensure that meaningful industrial and vocational programs are provided for inmates.
This unit manages the fiscal activities of the industry operations and works to achieve
the goal of a self-supporting and profit-making operation.

Training, (612) 296-9248
Jerry Andersen, director

This section administers the employee training and development program in cooper-
ation with the institutions’ training coordinators. The section provides a variety of
in-service training for all of the department’s employees, employees of counties sub-
sidized through the Community Corrections Act and employees of non-profit commu-
nity service organizations which impact upon the correctional system. The section’s
Training Academy located at Lakewood Community College provides pre-service
training for correctional counselors. The pre-service training provided by the academy
is intended to provide trainees with a general understanding of criminal justice and
specific knowledge about corrections.

Management Analysis, (612) 296-0143
Gordon Yurich, principal management analyst

The Management Analysis Section provides an in-house management consulting
service for the department. This service, assigned on a project basis, is designed to
assist all levels of management in solving a wide variety of management problems.
Management analysis examines any process or system in terms of cost, efficiency and
benefits. Training aids, procedural manuals, forms design and scheduling are among
the services provided.

Office Management, (612) 296-3548
Delbert Leaf, director

The Office Management Section is responsible for coordinating department staff
support services to ensure efficient office operation. The unit manages office space,
inventory control, communication systems, supplies, motor pool services, word
processing and other staff support functions.

Personnel, (612) 296-3520
Ted Spencer, director

All personnel matters, including labor relations, civil service classifications, per-
formance evaluations, affirmative action, equal opportunity and examining are con-
ducted through this unit.
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Fiscal Services, (612) 296-7086
Bruce Reddemann, controller

All financial accounting is administered through the Fiscal Services Unit. The de-
partment’s overall fiscal plan is developed and implemented by this unit.

Grants Administration, (612) 296-1304
Kathleen Wulf, administrator

The Grants Administration Section coordinates and administers all federal funds
received by the department. The staff conducts both fiscal and program monitoring of
grants to ensure compliance with all federal and state guidelines.

The department seeks federal grants which will assist in accomplishing its major
goals. Most grants are sought for research, training and short-term projects for unique
pilot programs.

Ombudsman
for
Corrections

Suite 102, 333 Sibley

St. Paul, Minnesota 55101

(612) 296-4500

Theartrice Williams, ombudsman

Minnesota Statutes, sections 241.41-241.45

The Ombudsman for Corrections office investigates complaints concerning actions
taken by the Department of Corrections, the Minnesota Corrections Board, the board
of pardons, regional correction or detention facilities, and county correction or deten-
tion facilities and programs operating under the Community Corrections Act (Min-
nesota Statutes, chapter 401).

Complaints may be filed with the ombudsman by any person. Each complaint will
be investigated thoroughly. If an investigation indicates that a mistake has been made
or arbitrary, unfair, or illegal action has occurred, the office will work with the
appropriate officials to rectify the problem. Complaints may be filed by mail, tele-
phone, or in person. Inquiries should be directed to the Ombudsman for Corrections
office at the above address.

The ombudsman and staff make regular visits to state correctional institutions. Other
programs and facilities are usually visited upon request. Complaints may be registered
directly with members of the ombudsman’s staff during these visits. There are no
forms or fees. Complainants are contacted personally or by telephone usually within
six days after the complaint is received. Most complaints are resolved in one month.
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Board 5th Floor Metro Square Building
of 7th and Robert Streets

St. Paul, Minnesota 55101
Cosmetology | (612) 296-8456

Ailie Norlin, executive secretary

Minnesota Statutes, chapter 155.04

The Board of Cosmetology examines and licenses qualified cosmetologist applicants
and inspects beauty shops and schools in the state.

The board conducts examinations for operator, manicurist and senior instructor
starting the first Monday of every month, except in July when the examinations are
given the last Monday, Tuesday and Wednesday. The exam dates are subject to change
due to scheduling around the National Interstate Council for Cosmetologists (NIC).
The board also licenses out-of-state applicants as part of the reciprocity program.

For information or to receive a license application or examination, contact the Board
of Cosmetology.

Fees are:
senior instructor new license and renewal $ 10.00
junior instructor new license and renewal 10.00
operator new license and renewal 10.00
manager-operator new license and renewal ) 10.00
shop new license 25.00
shop renewal 15.00
schools new license and renewal 250.00
manicurist new license and renewal ; 10.00
exam for operator and manicurist 31.00
éxam for senior operator and manicurist 25.00

Requests for applications are usually filled on the same day. Applications for exami-
nations should be submitted one week prior to the date of the examination. Applicants
can expect a wait of up to three weeks before receiving notification of examination
results.

The board receives and investigates complaints made by the public. The board has
the power to revoke and suspend licenses. For information or to make a complaint,
contact the Board of Cosmetology. Complaints are handled as soon as they are re-
ceived. ’

County Attorneys Council

Suite 106, 40 North Milton Street
St. Paul, Minnesota 55104

(612) 296-6972

Stephen J. Askew, executive director

Minnesota Statutes 388.19 and 388.20

The County Attorneys Council is a service and planning agency that works to main-
tain and improve the quality of legal services provided by county attorneys’ offices in
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both the enforcement of the state criminal code and the implementation of civil law re-
sponsibilities of the county attorney. The council has established advisory standards for
county attorneys’ offices and provides them with educational, informational and tech-
nical assistance. The educational programs of the council are qualified as continuing
legal education and provide credits under the mandatory continuing education re-
quirements for lawyers. The informational services of the council primarily relate to
changes in the law by legislative or court action to include implementation consid-
erations. The technical assistance services include research on specific legal issues,
referrals to other agencies, stimulating the sharing of experience between county
attorney’s offices, site visits and other communication on how to resolve a problem.

The council provides other state, federal and local agencies with a contact point and
information with regard to county attorney’s offices. The council provides information
on and representation for county attorneys with other state and national organizations,
and all branches of government. The council refers citizens and public and private
organizations to the appropriate county attorney’s office when they have a need to
contact a specific county attorney.

The council produces an annual directory of county attorneys and assistants that is
distributed and is available free on request. The council also produces and prints a wide
range of resource material directed primarily at lawyers on laws relating to the county
attorney’s duties. The council has available a 20 minute sound or slide program with
supplementary written material. This is a public educational unit available free upon
request.

The council has developed a series of teaching materials on criminal law and
procedure that is utilized for in-service training for police officers. The program
qualifies for continuing education credit for police officers and is available at each
county attorney’s office.

The council is comprised of all 87 county attorneys and the Attorney General. The
governing body of the council is called the Board of Governors which is comprised of
the Attorney General and 5 county attorneys elected for one year terms at the annual
meeting of the council which is held in November of each year. For more information
or to request materials contact the council.

6th Floor-Space Center
CB’mE 444 Lafayette Road
OnTROL St. Paul, Minnesota 55101

C
Pl-nnn,nG (612) 296-3133
BORARD

Robert Griesgraber, executive director

Minnesota Statutes, chapter 299.A03

The Crime Control Planning Board is a statewide criminal justice planning and
research agency with a membership of nineteen individuals, including citizens, courts,
corrections, law enforcement and elected officials. The board has nine regional and
two local advisory councils. The regional planning units aid local officials in identify-
ing criminal justice problems and writing grant applications for programs designed to
solve those problems. The board provides technical assistance and awards federal
criminal justice improvement funds from the Law Enforcement Assistance Administra-
tion to local governments and state criminal justice agencies. In addition, the board
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produces research and evaluation reports concerning criminal justice in the state of
Minnesota and maintains a clearinghouse of information on this subject.

While most services are provided directly to local governments and criminal justice
officials, the board will answer all requests for information on criminal justice pro-
grams, crime in Minnesota, the operation of Minnesota criminal justice agencies, and
the federal Law Enforcement Assistance Administration program. To obtain this in-
formation contact: George Benson, Public Information Officer (612) 296-2596 or
Marilyn Mills, Librarian (612) 296-2771, or any of the following regional or advisory

council offices:

Arrowhead Regional Development
Commission

200 Arrowhead Place

Duluth, Minnesota 55802

(218) 722-5545

Region “‘E” Advisory Council
P.O. Box 217

Marshall, Minnesota 56258
(507) 532-5763

Region 9 Criminal Justice Advisory
Council

P.O. Box 3367

120 S. Broad

Mankato, Minnesota 56001

(507) 387-5643

Metropolitan Criminal Justice Advisory
Council

Third Floor, Metro Square Building

St. Paul, Minnesota 55101

(612) 291-6494

Headwaters Regional Office
P.O. Box 584

Bemidji, Minnesota 56601
(218) 751-3108

West Central Regional Development
Commission

Region 4 Criminal Justice Program

Fergus Falls Community College

Fergus Falls, Minnesota 56537

(218) 739-3356

Region D

c/o Regional Development Commission
W

Room 200

2700-1st Street N.

St. Cloud, Minnesota 56301

(612) 253-7870

Southeastern Minnesota Regional De-
velopment Commission

301 Marquette Bank Building

Rochester, Minnesota 55901

(507) 285-2588

Region ‘1’ Criminal Justice Advisory
Council

425 Woodland Avenue

Crookston, Minnesota 56716

(218) 281-1396

Hennepin County Criminal Justice Coor-
dinating Council

A-2308 Government Center

Minneapolis, Minnesota 55487

(612) 348-6497

St. Paul-Ramsey County Criminal Justice
Coordinating Council

1422 City Hall Annex

25 West 4th Street

St. Paul, Minnesota 55102

(612) 298-5652
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Minnesota 702 American Center Building
. o o 160 East Kellogg Boulevard
Crime Victims St. Paul, Minnesota 55101

Reparations Board | (612) 296-7080
Duane E. Woodworth, executive director

Minnesota Statutes, sections 299B.01-299B.16

The Crime Victims Reparations Board allows innocent injured victims of crime to
recover their medical costs and loss of wages. If death results from a criminal act, the
funeral expenses of the victim and dependent’s loss of support may be paid by the
state.

To qualify for reparations a person must be an innocent victim of crime (or a legal
dependent of the deceased victim), must report the crime to local law enforcement
agencies within five days and must cooperate completely with the law enforcement
agency. No reparations for property damage or loss will be paid. The first $100 of the
claim is deductible with a maximum claim of $25,000 paid to each victim.

To request information on filing forms, contact the Crime Victims Reparations
Board or your local law enforcement agency. Preliminary Claim Forms and
Supplementary Claim Forms are available on request from the board. These forms
must be completed and returned to the board within one year of the crime. The time
needed to process a claim varies with the complexity of the case itself, but most claims
have been paid within an average of three months after the date they were filed.

Board | “
o‘? r o“//@%
Dentistry My, A

717 S.E. Delaware Street, Suite 338
Minneapolis, Minnesota 55414
(612) 296-5313

Dale J. Forseth, executive director

Minnesota Statutes, chapters 150A and 319A

The Board of Dentistry licenses dentists and dental hygienists, and registers dental
assistants. Applicants must pass an examination on the Rules of the Minnesota Board
of Dentistry, Minnesota Dental Practice Act and the Minnesota Professional Corpora-
tions Act. This examination may be taken before 3:30 p.m. on any normal working day
at the board office. Contact the board to receive license or registration applications, or
information about examinations and annual registration.

Dentists and dental hygienists licensed in other states or Canada may apply for
licensure by credentials. These dentists are required to have three years of recent
practice experience and dental hygienists one year. Dentists from unaccredited dental
schools (schools outside of the U.S. and Canada) may apply to the board for a special
evaluation to determine eligibility for examination.

Current license and registration fees are:
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Type of license/registration license application fee annual registration
Dentist $ 70 $38
Dental hygienist 25 15
Registered dental assistant 15 10
Licensure by credentials — dentist 250

Licensure by credentials — hygienist 70

Duplicate licenses or registration certificates 5

The board registers dental corporations. The corporation must submit a copy of its
articles of incorporation before commencing business in Minnesota. The board reviews
the articles of incorporation for compliance with the Professional Corporation Act and
the Rules of the Board. Annual report forms are sent to all registered corporations at
least 30 days before the January due date. Corporation fees are $100 for the first annual
report filed and $25 for each report filed thereafter. Contact the board for more
information on corporation procedures.

The board will investigate all complaints received, written or oral, which allege
violations of the Minnesota Dental Practice Act or Rules of the Board. The board has
the power to suspend or revoke licenses and registrations. Contact the board to register
complaints. Forms are provided. Complaints are processed as they are received, and
they take an average of one month to resolve. '

The board determines the continuing dental education requirements and enforces all
other provisions of the Minnesota Dental Practice Act and rules of the board. The
board will offer the names of all accredited schools of dentistry, dental hygiene and
dental assisting and will help the public interpret statutes and rules applying to den-
tistry. The board publishes a pamphlet, ‘‘Rules of the Minnesota Board of Dentistry,
Minnesota Dental Practice Act and Minnesota Professional Corporations Act,”” avail-
able from the Documents Section at $1.56, tax included. There are no other fees
involved for informational services. All requests are handled as soon as they are
received.

- Minnesota
Lakes. And a whole lot more.

Department of 480 Cedar Street
101 Hanover Building

Economic Development St. Paul, Minnesota 55101
(612) 296-5005
David L. Printy, commissioner

Minnesota Statutes, chapter 362

The Minnesota Department of Economic Development promotes the development
and expansion of industry and business within Minnesota, and encourages out-of-state
and foreign businesses and industrial enterprises to relocate or invest in Minnesota.
The department also promotes the state’s tourism industry, recreational facilities and
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attractions available to vacationers and travelers. The Department of Economic De-
velopment cooperates with other state departments and agencies to formulate policies
concerning state economic development and the use and conservation of Minnesota’s
natural resources.

All the ventures that comprise the state’s complex and diversified economy — from
agriculture to mining, tourism to advanced technology, forestry to manufacturing —
fall under the department’s responsibility to provide and promote an environment
needed for economic expansion and diversification.

The department’s purpose is to effectively sell Minnesota as a good place to do
business and to support businesses with the assistance they need to locate, start up and
grow.

An area of special emphasis in the operations of the department is the development
of increased and cooperative relationships between the staff and the private financial
and business community. Small and medium-sized business operations and com-
munities also need special assistance, because they do not have the resources, expertise
or time to accomplish all the functions necessary for economic development and
expansion. At the same time the department must give equal attention to Minnesota’s
large communities and firms, where promising opportunities for economic progress
lie.

Tourist Information

Bureau of Tourism, (612) 296-5027 Center:
(612) 296-5029

Henry (Hank) R. Todd Jr., assistant commissioner

The Bureau of Tourism coordinates the state’s activities with the various efforts of
tourism organizations and chambers of commerce to expand the tourism-travel indus-
try in Minnesota. Staff people work with national and regional programs designed to
increase tourist traffic into and through the state. In addition, the bureau provides an
information service and tourist aids to individuals and organizations.

The tourism industry involves resorts, campgrounds, motels and hotels and also
reaches into enterprises such as gas stations, gift shops, grocery stores, sporting goods
suppliers and laundries, all of which affect Minnesota’s economy. The bureau works
with these varied interests to create effective tourism programs that bring more tourism
dollars into the state while responsibly using Minnesota’s natural resources.

The bureau’s staff works directly with Minnesota’s many associations, chambers of
commerce, tourism organizations and the directors of the state’s six tourism regions to
make Minnesota’s total tourism campaign effort more cohesive and effective. The
bureau aids the regions in promoting special events, and brings together participants
from all sectors of the industry at an annual tourism conference. The Bureau of
Tourism is also promoting Minnesota nationally as an ideal place to hold meetings and
conventions.

The following brochures are free: ‘“Vacation Guide,”’ ‘*Winter Recreation Guide,”’
““Fall Guide,” ‘‘Camping Guide,”’ ‘‘Plant Tours,”’ ‘‘Calendars of Events,”’
‘‘Houseboat Vacations,’” ‘‘Farm Vacations,’” ‘‘Rocks and Minerals Guide,’” and the
official ‘‘State Highway Map.”’

For information needed by operators of tourism facilities and chambers of com-
merce, contact the Bureau of Tourism. For travel and tourism information, contact the
Tourist Information Center, (612) 296-5029, or request information in person or by
mail. Generally there are no forms or fees (for single copies). If in stock, materials will
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be mailed as soon as possible after the request is made. Requests made in person are
handled immediately. Appointments are preferred if an interview with bureau person-
nel is desired.

Public Information Division, (612) 296-5025

Judy Rauenhorst, director

The Public Information Division conducts information and publicity programs to
promote Minnesota for tourist-travel and business-industrial expansion. To promote
these public information programs, the division coordinates the preparation of monthly
publications, informational brochures, ‘news releases, speeches and advertising and
public relations campaigns.

The division provides overall leadership and support to all operating department
divisions with the initial planning and development stages of their public information
programs, in addition to implementing those programs. The programs are designed to
attract and maintain the awareness of the general public concerning economic de-
velopment activities and opportunities in Minnesota, especially small and medium-
sized businesses and communities. The division also coordinates all the department’s
advertising and public relations campaigns with department consultants.

The division publishes Minnesota, a monthly magazine of approximately 24 pages
and 12,000 circulation, promoting community and economic development. The
magazine is sent to all state manufacturers, key national facility planners, local de-
velopment and chambers of commerce people, and the Minnesota business commu-
nity. Due to budget and circulation limitations, requests for subscriptions must be
submitted in writing on letterhead stationery explaining reasons for subscribing. Min-
nesota Tourism News, a monthly four-page newsletter with a circulation of approxi-
mately 6,000, is sent to resorts, campgrounds, motels and hotels, chambers of com-
merce and to national tourism magazines. Due to budget restrictions, subscriptions for
this newsletter are also limited, and requests must be made in writing. Both magazines
are sent to the media. To request either magazine, write to the circulation manager,
name of the magazine, at the department’s Public Information Division.

To request brochures, or for other information regarding economic development,
contact the Public Information Division. Generally, there are no forms or fees (for
single copies). Publications may be picked up or mailed. All requests are handled
immediately. Appointments should be made to talk with public information personnel.

Bureau of Business and Community Development,
(612) 296-4039

Wes Cochrane, assistant commissioner

The Bureau of Business and Community Development is responsible for overseeing
the Equal Business Opportunity, Business and Community Contact and the Special
Business Development and Small Business Assistance divisions.

Equal Business Opportunity Division, (612) 296-1451

Rodney McGee, director

The Equal Business Opportunity Division provides business assistance to estab-
lished and prospective business persons who are socially or economically disadvan-
taged. One of the division’s most important functions is coordinating, with the De-
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partment of Administration, the state Set Aside Program. This program gives disad-
vantaged businesses first priority on bidding for selected state goods and services
contracts. In addition, the division provides assistance to disadvantaged businesses
experiencing difficulty in implementing those contracts.

The division also provides information about financing sources, procurement, bond-
ing, marketing and accounting services to disadvantaged business persons or to those
interested in establishing new businesses. For financial assistance, the division refers
businesses to other department divisions, state agencies or to the appropriate business
assistance organization, such as the Metropolitan Economic Development Association
or the federal Small Business Administration.

The division provides recommendations to-department heads for drafting proposed
legislation that will improve the disadvantaged business climate in the state. Work-
shops sponsored by the division are planned to provide further assistance to these
businesses. The division publishes a free directory of disadvantaged businesses in
Minnesota that qualify for the Set Aside Program. To request the directory, call or
write the division office. Requests are filled immediately.

Business and Community Contact Division, (612) 296-5010
Michael J. Mulrooney, director

The Business and Community Contact Division markets Minnesota as a good place
to do business on both the state and national levels. The division encourages sound
economic development through the formation of cooperative working partnerships
between communities, manufacturers and government.

To do this, the division has two main roles. One is to act as the state’s central
resource of information businesses need when they are considering expansion or relo-
cation. This information includes: business and environmental regulations, economic
data, availability of buildings and labor, site locations, transportation, utilities, indus-
trial parks and manufacturing opportunities. The division’s staff also serves as a liaison
between industry and communities to facilitate construction, financing and other as-
pects of industrial expansion.

The division’s second role is to serve as a local representative for communities
lacking industrial development staffs of their own. The division helps spur continued
economic development by helping Minnesota communities develop efficient and effec-
tive methods of selling their communities to industries with expansion plans.

The division also promotes the state in selected national and regional publications by
emphasizing the many market-oriented factors that make Minnesota a wise expansion
location. Information on available buildings is published monthly in Minnesota (see
the Public Information Division entry). The division has also compiled and printed
community profiles for some 250 communities and 125 industrial parks in the state.
This information is sent upon request to manufacturers.

Besides working with Minnesota firms, the division goes outside the state’s borders
to market Minnesota’s favorable business climate. An advertising campaign is run
annually to draw attention to Minnesota and its resources.

Special Business Development and Small Business Assistance Division,
(612) 296-4039

Daniel Coughlan, director

The Special Business Development and Small Business Assistance Division in-
cludes the areas of small business, international trade and agribusiness.
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The small business section provides general services to small businesses. One way
the division can help the small business person is by getting him or her in touch with
sources of specific assistance. One of the responsibilities of the division is to increase
awareness of the wide range of services already available to small businesses. The
division does not intend to duplicate services already in existence, but instead hopes to
help small businesses fully utilize these programs.

The small business section also provides management services to persons who want
to start or who already operate a small business. The services include information,
advice, assistance and referrals regarding laws, regulations and procedures for estab-
lishing corporations, partnerships and sole proprietorships; business and financial
management techniques; sources of capital and methods of securing it; and other
business related information. The division serves as a liaison ombudsman between
entrepreneurs and state and federal agencies and participates in business-related work-
shops, conferences and seminars.

The international trade section works to strengthen the state’s economy primarily by
helping Minnesota businesses expand sales in new markets abroad and by assisting
foreign industries in locating their new American subsidiaries in Minnesota.

To help exporting Minnesota manufacturers, the section fosters sales of Minnesota
goods in world markets in a variety of ways. These include personal contact with
manufacturers, microfilmed catalog exhibitions introducing Minnesota products to
prospective customers abroad, holding free ‘‘How to Export’’ seminars throughout the
state, providing new exporters with personal technical assistance tailored to fit their
particular needs, and by publishing an ‘‘Exporter’s Assistance Guide’’ designed spe-
cifically to meet the needs of the Minnesota business person.

The goal of the international trade section is to make more widely known the
comparatively inexpensive services and free assistance available to prospective export-
ers by local export management companies, international banks, foreign freight for-
warders, foreign credit and risk insurance groups, governmental agencies and others.

The division also includes an agribusiness specialist, who encourages manufacturers
and processors of agricultural products to locate or expand in Minnesota. The specialist
also assists communities and businesses that are interested in supporting new agribusi-
ness development to attract expanding manufacturers.

Research Division, (612) 296-3871
Kirk Watson, director

The Research Division serves two basic functions: it performs research for the other
internal operating divisions of the department, and it performs research on the nature of
Minnesota’s economy in response to requests from business and industry, the media,
other government agencies and the general public. The research results in studies and
reports that emphasize tourist-travel and industriai development information.

In many cases, the questions received by the division can be answered immediately
by forwarding one of its many publications. Other requests may require specialized
study or an individual response.

In order to keep response time to a minimum, the division maintains extensive data
files and publishes periodic reports on topics of wide interest. By constantly updating
these data files and reports, the division can quickly disseminate the most recent
information available. Free publications on the following topics are available: retail
sales, lodging receipts, new and expanding industry, employment, demographic trends
and characteristics, construction activity, economic indicators, mining activity, statis-
tical profiles, taxes, tourism activity and the gross state product. Also available is the
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Minnesota Directory of Manufacturers which is sold for $20.00 by the Documents
Section, 117 University Ave., St. Paul, Mn. 55155, (612) 296-2874,

The division also publishes special reports that are designed to focus attention on
important Minnesota businesses and industries and to highlight the advantages of doing
business in Minnesota. For statistical information, or to request copies of reports or
forms, contact the Research Division. New and expanding industry project forms and
the Minnesota Directory of Manufacturers update forms are available from the divi-
sion. There is no waiting necessary to pick up forms or have them mailed. They will be
mailed within a day or two of the request if they are in stock. Appointments are
preferred if an interview with research personnel is desired.

Bureau of Capital Investment Programs, (612) 296-6616
Harry Johnson, assistant commissioner

The Bureau of Capital Investment Programs is responsible for overseeing the De-
velopment Resources, Development Grants and Loans and Indian Loan divisions.

Development Resources Division, (612) 296-3976
Wes Cochrane, director

The division identifies, appropriately plans the usage of and secures federal, state
and private resources that are available to assist in economic expansion or diversifica-
tion. The division does not have financial assistance programs of its own. It works to
achieve full utilization of a wide variety of development financing programs that are
offered by other organizations.

An information service is provided to all businesses and communities inquiring
about assistance for their economic development projects. The division also maintains
direct liaison with resource providers. The division provides the direct services of
planning and applying for development resources to projects that are being assisted by
the Department of Economic Development. Rural counties, small communities and
small businesses are especially targeted for the division’s attention because they often
lack the staff to carry through the complicated search and application process necessary
to tap available economic development resources. For more information on applying
for assistance for economic development projects, contact the division office.

Development Grants and Loans Division, (612) 296-1368
M. Jean Laubach, director

The Development Grants and Loans’Division administers a wide range of financial
programs that benefit both businesses and communities by helping them meet their
economic goals with technical assistance loans or direct financial aid.

The programs include the state business loan program, called the Area Redevelop-
ment Administration (ARA) program; an ARA Technical Assistance program; the
Community Development Corporation (CDC) program; and the ‘304" program,
which is funded by the federal Economic Development Administration. These finan-
cial assistance programs allow both businesses and communities to establish economic
development projects by pooling their dollars with state, federal and/or private funds.

The criteria necessary for receiving financial assistance include the easing of long
term economic decline, continuing job generation and the slowing or elimination of
outward migration of jobs and people.- Projects meeting the basic criteria are dealt with
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on an individual basis, since each request reflects unique goals and funding require-
ments.

The state ARA loan program allows a maximum state participation of up to 20
percent of the total project cost, with the balance coming from other public agencies,
the private sector and from the individual business itself. The program has been
successful in leveraging federal and private money in the development of new diver-
sified and expanded industry in Minnesota. Since its inception in 1961, the ARA
program has made possible more than 60 loans to Minnesota small businesses and has
provided nearly $2.2 million in financial aid.

The ARA Technical Assistance program has greatly increased the economic de-
velopment of organizations and businesses. Funds are available for the implementation
of marketing, manufacturing and other technical studies that result in job development
and sound economic benefit to a community. Technical assistance loans may be
provided to private businesses on a limited basis to provide management, accounting
and other technical assistance studies that result in expansion and/or job preservation in
the state.

In June 1978 the Community Development Corporation (CDC) program was trans-
ferred from the State Planning Agency to the Department of Economic Development
for administration. This program allows organizations in socio-economically disadvan-
taged areas (Executive Order #60, June 12, 1970) to receive planning, administration
and venture capital grants from state funds. The projects must be community planned,
controlled and administered to receive funding from the CDC programs.

The final program administered by the division disburses funds allocated to the state
for special projects. Called the Economic Development Administration ‘304" pro-
gram, it provides matching grants and business development loans for the portions of
Minnesota that are considered EDA qualified and designated counties. This designa-
tion is based on high unemployment, outward migration, low per capita income and
areas with a deteriorated economic base.

For further information concerning development grants or loans, contact the division
office.

Indian Loan Division, (612) 296-2113
Charlotte White, director

The Indian Loan Division is the newest addition to the Minnesota Department of
Economi¢ Development. It will provide business loans to individual Minnesota Indians
and organizations that are reservation and nonreservation based.

The division will administer a portion of the 1973 Mineral Rights Act, which
requires those who own minable land to be taxed 25 cents per acre. Twenty percent of
those monies must then be remitted to a state treasurer’s account from which the Indian
Loan Division will draw. Rules and regulations for implementing the loans will be
officially determined during upcoming public hearings held by the department, and the
program should be effective by January 1980.

Presently, persons must be of at least 25 percent Indian ancestry to qualify for a
loan. The loans may also include an allowance for technical or management assistance.
For further information, or for information concerning conditions for the loan program
application, contact the Indian Loan Division office.
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Administration Division, (612) 296-2416
Richard Buske, director

The Administration Division provides no services directly to the public. Its purpose
is to manage the internal department functions, such as accounting and personnel. In
addition, this division handles the day-to-day routine administrative operations of the
department.

Department 390 North Robert Street
f St. Paul, Minnesota 55101
o (612) 296-6791

Economic Security | Roli Middleton, commissioner
Donald M. Buckner, deputy commissioner

Minnesota Laws 1977, chapter 430

Created by the legislature in 1977, the department is a merger of the former Depart-
ments of Employment Services, Vocational Rehabilitation and the Governor’s
Manpower Office. The department’s enabling legislation charges economic security
with *. . . broad responsibility for income and employment policies, and for linking
its benefit payments and job training and placement programs with veterans’ programs,
workers’ compensation, vocational and post-secondary training, federal income insur-
ance programs and economic development programs.’’

The mission of the Department of Economic Security is to help persons train for and
find gainful employment. This includes people who have the skills needed to get a job
as well as those who need specialized training and rehabilitative assistance. The
department provides income maintenance to unemployed persons and no-fee place-
ment service to workers and employers throughout the state. The department also helps
individuals with disabilities to overcome vocational handicaps and obtain gainful
employment in either competitive or sheltered work situations. The department deliv-
ers its services through a network of 117 offices located throughout the state.

Advisory Councils, (612) 296-3711

Members of the State Advisory Council to the Department of Economic Security are
appointed by the commissioner to represent employers, labor and the public. The
council meets regularly and advises the commissioner on the administration of the job
service and unemployment insurance programs as well as overall departmental policies
and on legislative proposals affecting programs within their responsibility.

The Governor’s Council on Employment and Training (GCET) advises the Gover-
nor on statewide employment and training policy, program development, coordination
with CETA prime sponsors, state agencies and related organizations. A Sub-
committee on Youth advises the Governor and legislature on youth and unemployment
legislation and programs. The GCET publishes an annual report on employment and
training recommendations for policies and programs, and brochures describing CETA
programs. GCET meetings provide a forum for the public interested in manpower
issues.
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For information, or to request copies of annual reports, films, brochures, or loca-
tions of workshops and council meetings, contact Richard Hokanson, program
analysis/technical assistance supervisor at (612) 296-6061 or: 690 American Center
Building, 150 East Kellogg Boulevard, St. Paul, Mn. 55101.

The Vocational Rehabilitation Consumer Advisory Council consists of nine mem-
bers who are appointed by the commissioner. The council is to assure that consumer
concerns are integral parts of the considerations of the vocational rehabilitation pro-
gram. The council meets at the call of the chairperson or as often as necessary.

Intergovernmental Affairs Office, (612) 296-3885
Charles Wrobel, director

The Intergovernmental Affairs Office assists the commissioner with interagency
program planning and development and acts as liaison to federal and state agencies, the
Governor’s office and the legislature.” A primary. responsibility of the office is to
provide direction to the statewide weatherization program operated by the Office of
Economic Opportunity. This program is to serve low and moderate income citizens.
The office also provides liaison to Vocational Education and Comprehensive Employ-
ment and Training Act programs.

Office of the Attorney General, (612) 296-3672
Peter C. Andrews, assistant attorney general

The legal section, under the direction of the assistant attorney general, advises
department section heads and the commissioner regarding departmental legal matters,
prepares drafts to regulations and is involved in the proposal of legislative amend-
ments. In addition to representing the department in court, the legal section collects
delinquent employer taxes and prepares overpayment prosecution cases for presenta-
tion to city and county attorneys. They provide no services directly to the public.

Veterans Employment Service, (612) 296-3665
A. P. (Tony) Caligiuri, state director for veterans employment

The Veterans Employment Service is headed by a representative of the U.S. De-
partment of Labor who provides advice on all matters relating to the employment of
veterans. The representative evaluates the services provided veterans, helps area office
veterans employment representatives improve these services and advises the state
economic security commissioner about veterans affairs.

Program and Management Support Division,
(612) 296-3700

Marijo Olson, assistant commissioner

The Program and Management Support Division provides the department with ad-
ministrative services including finance, procurement, electronic data processing, statis-
tical research, public information, policy and planning, program support and person-
nel.
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Management Analysis Section, (612) 296-6777
Joseph Bianchi, chief

The Management Analysis Section conducts special studies by analyzing procedures
and departmental organization. In addition, the section coordinates the development of
the department’s program budget. This section does not offer direct service to the
public.

CETA/Community Services Administration Internal Audits Section,
(612) 296-6069

Marvin McNeff, supervisor

This section contracts with public. accountant firms for independent audits of pro-
grams funded by the Comprehensive Employment and Training Act (CETA) and the
Community Services Administration. Much of the client and administrative work of
those programs is subcontracted with local governments and small businesses. Other
responsibilities include special operations audits and field office imprest cash fund
audits.

Office of Policy and Planning, (612) 296-9140
James Haynes, director

The Office of Policy and Planning reviews all current policies, programs and plans
and prepares recommended modifications. The office also prepares a policy and plan-
ning framework for the development of state employment and training policies. The
office plans and executes special studies as may be directed by the department, the
Governor’s office or the legislature and develops position papers on federal initiatives
or legislative concerns.

Statewide Comprehensive Employment and Training Act (CETA)
Coordination Office, (612) 296-8043

Richard Hokanson, acting director

The Statewide CETA Coordination Office prepares recommendations for considera-
tion by the commissioner and/or the Governor’s Council on Employment and Training
concerning employment and training programs in Minnesota. The office develops
procedures for the more effective delivery and coordination of employment and train-
ing services within the state; this includes the development of demonstration programs
to increase the coordination of services between Minnesota CETA prime sponsors and
state agencies. In addition, the office designs programs to serve groups with special
employment and training needs, such as displaced homemakers, older workers, youth,
and unemployed handicapped persons. The office is also responsible for staffing the
Governor’s Council on Employment and Training (GCET) and the Advisory Council
to the Department of Economic Security.

The office provides consulting services, such as: answering consumer inquiries or
providing data about the CETA programs and other employment and training programs
operating in the state; assisting employers in arranging on-the-job training programs
with local CETA prime sponsors; assisting the general public, employers and local
officials in interpreting CETA and its regulations; assisting the general public in
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locating data regarding the labor market; and assisting unemployed, underemployed
and disadvantaged individuals in locating the appropriate CETA office for employment
and training services.

For information or assistance, contact the office at 690 American Center Building,
150 East Kellogg Boulevard, St. Paul, Mn. 55101. There are no forms to complete or
fees charged for this information or assistance. Requests for information are handled
immediately. If requests require research, it may take two or three weeks to gather the
information and supply the answer.

Minnesota Occupational Information Coordinating Committee (MOICC),
(612) 296-2072

John Cosgrove, coordinator

This committee is responsible for developing and implementing an occupational
information system to assist employment and training program planners and career
guidance counselors. The committee produces, and annually updates, a guidebook of
information sources to assist occupational information users and producers. The com-
mittee includes representation from Vocational Education, Job Service, Vocational
Rehabilitation and Statewide Comprehensive Employment and Training Act.

State Economic Opportunity Office, (612) 296-5740
Beverly Gleeson, director

Under Public Law 93-644 and the Governor’s Executive Orders 11, 124,125, and
160, the office was established for the purpose of mobilizing anti-poverty resources in
the state of Minnesota by advising the Governor, the state legislature, and regional and
national Community Services Administrations on poverty related matters in order to
provide needed services, develop alternative delivery systems, formulate policy, and
provide technical assistance to Community Action Agencies and other agencies within
the state that are serving low income people.

The office is funded by the Community Services Administration and the state of
Minnesota to function in a planning/advocacy/technical assistance role on behalf of the
low-income Minnesota residents in the areas of energy, housing, economic develop-
ment, and human services. The office administers grants, monitors programs, conducts
studies for new projects and plans those projects in selected areas related to low-
income people. It contains a poverty oriented research library to assist in these func-
tions and to supply information to other state agencies, Community Action Agencies,
and those agencies serving low income people. The office is located at 690 American
Center Building, 150 East Kellogg Boulevard, St. Paul, Mn. 55101,

Personnel and Training Office

The Personnel and Training Office provides the department with labor relations,
position classification, employee compensation, recruitment of department employees,
performance evaluations and such other services as may affect persons during their
employment in the department. Call Charles Seefeldt, (612) 296-3662 for Job Service,
Balance of State CETA, Unemployment Insurance, Labor Relations, Legislation; Mar-
lene Robertson, (612) 296-6072 for Statewide CETA Coordination, Office of
Economic Opportunity, Program and Management Support Division; Susan Lukas,
(612) 296-9148 for Vocational Rehabilitation, and Richard Van Wagner, (612) 296-
6054 for Affirmative Action, Employee Assistance, Vendor Compliance.
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Business and Financial Services Office, (612) 296-3689
Michael Wold, director

The Business and Financial Services Office provides services to the department. in
the areas of administrative accounting, financial analysis, budget preparation, space
management, building maintenance and security, stockroom management, and office
services.

Electronic Data Processing (EDP) Services Office, (612) 296-6582
John P. Wirig, director

The EDP Services Office supervises the operation of the data processing system
used by the department. This office does not provide services directly to the public.

Systems and Programming Section

Ronald Niemann, (612) 296-2412 and Marlin Grose, (612) 296-3610, managers
This section provides the programming and system analys1s services required to
maintain the department’s computer applications.

Computer Operations Section, (612) 296-7630
James W, Hogan, manager

The Computer Operations Section provides for the operation and scheduled use of
the agency’s computer and peripheral devices and is specifically responsible for the
actual job loading, unloading, setup and control of the equipment.

Data Control Operations Section, (612) 296-3629
Kenneth B. Eiynck, manager

The Data Control Operations Section provides the service for agency production job
applications and programs involving the input data, batch control, data entry, and
output report functions.

Technical Support Section, (612) 296-7629
Robert J. Minke, manager

The Technical Support Section provides for coordinating the agency’s teleprocess-
ing system, specialized software services, tape management system, computer operat-
ing system and performs all the technical services required by the branch.

Research and Statistical Services Office, (612) 296-6545
Rudolph Pinola, director

The Research and Statistical Services Office conducts economic and employment
related studies and surveys for the U.S. Department of Labor as well as for other
divisions of the department.

Requests for information should be addressed to the director’s office. Those parties
that have considerable contact with the office should request a copy of the ‘‘Directory
of Labor Market Information’’ which is free of charge and gives the names and
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telephone numbers of persons who are responsible for specific data. A copy of the
directory can be obtained by contacting the Research and Statistical Services Office,
390 North Robert Street, St. Paul, Mn. 55101,

Management Information and Operations Analysis Section, (612) 296-3721
John Tauzell, supervisor

The Management Information and Operational Analysis Section develops and main-
tains employment and unemployment activity reports. They also provide special disas-
ter related unemployment information required by the U.S. Department of Labor for
federa] aid.

Labor Market Studies Section, (612) 296-3716
Richard Johnson, supervisor

The Labor Market Studies Section develops industry and occupational employment
estimates and conducts the annual salary survey of Minnesota industry. Additionally, it
develops and publishes information on trends in occupations, job openings and labor
turnover by occupation and industry, used by guidance counselors in high schools and
colleges and other employment personnel.

Unemployment Insurance and Income Maintenance Studies Section,
(612) 296-3744

Alfred Hauwiller, supervisor

This section conducts research on the financing of unemployment insurance and
special studies on benefit adequacy, coverage and eligibility needs of the program.
Economic Conditions and Industry Studies Section, (612) 296-4087
Charles Cline, supervisor

The Economic Conditions and Industry Studies Section makes estimates of the labor
force size in Minnesota and its counties, together with estimations of special labor
market areas that are reported to the federal government. They develop estimates
projections of industry and occupational employment and collect data for special
studies on industry structure and employment.

Regional Labor Market Information System Section, (612) 296-3682
Medappa Chottepanda, supervisor

The Regional Labor Market Information System Section coordinates the work of six
regional labor market information centers that produce and make available labor mar-
ket information to each area. Centers are located in Duluth, St. Cloud, St. Paul,
Rochester, New Ulm, and Moorhead.

Office of Public Information and Education, (612) 296-2536
Richard Williams, Sr., director

The Office of Public Information and Education is responsible for internal com-
munications, program support materials, media relations, public information and spe-
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cial campaigns. The office distributes informational materials and serves as a central
point for public inquiries about agency services.

Employment and Training Division, (612) 296-3625
Merle Kinvig, assistant commissioner

The Employment and Training Division brings together the wide variety of job
placement and training services of the Balance Of State Comprehensive Employment
and Training Act (CETA) prime sponsor, the Job Service Program, and the Work
Equity Project. These services are defined in detail in the sections that follow. For
information on these services, persons should contact the local service center or office.

Balance of State (BOS) CETA Office, (612) 296-6056
Larry Simmons, director

The Comprehensive Employment and Training Act (CETA) is a federal program
through which the unemployed and working poor are offered job training and tempo-
rary employment, with the purpose of finding them permanent jobs in business and
industry. CETA consists of eight funding categories, or titles, which offer people one
or more of the following aids to help them move into the labor force:

Job Assessment — Counselors help enrollees clarify work interests and skills. This
may be followed by practical sessions-on resume writing, interviewing, job searching,
and the handling of personal and family problems that may prevent employment.
Classroom Training — Tuition and often a training allowance are paid to enrollees
during necessary basic education and skill learning.

Work Experience — Job seekers may work temporarily in non-profit or public agen-
cies to boost skills and establish a work record.

On-The-Job Training — CETA pays business and industry for teaching enrollees
on-the-job.

Public Service Employment — CETA funds full-time, temporary jobs in public and
non-profit agencies to provide people with immediate opportunities to work.
Supportive Services — CETA can offer child care and can meet other job-related
needs, such as transportation to the job and medical care.

CETA gives only the services needed to move enrollees quickly and effectively into
a full-time job.

Entry requirements for CETA’s programs vary from service to service, but generally
a person who is not working, or who is working but has an income that falls below
certain guidelines, qualifies for CETA’s help. Other programs are for specific groups:
youth, migrant farmworkers, veterans and others. Local CETA offices help people
decide if they qualify. An employer with one or more bona fide job openings may
request a CETA on-the-job training contract. CETA can pay the employer up to half
the wages of the enrollee to compensate for the costs of on-the-job training.

CETA’s services are offered at over 50 local offices, each staffed by people who
know the community and its resources and who help find local solutions to job needs.
Offices serve both job seekers and employers. Offices are run by CETA ‘‘prime
sponsors.’’ A prime sponsor is a unit of local government, or combination of such units,
or one of a limited number of existing Concentrated Employment Program grantees
serving rural areas.

Started in late 1973, CETA pulled together many separately funded, federal
employment and training programs whose services were fragmented and overlapped.
CETA combined these program grants and gave them to local prime sponsors who then
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funded their own programs, ending their centralized administration by the federal
government.

Under CETA, planners have flexibility to react to local conditions and programmers
have enough tools to tailor the program to the client. Minnesota has taken advantage of
CETA s flexibility by offering special programs, besides the regular CETA services, to
enroll veterans, Vietnamese refugees, drought stricken farmers, ex-offenders and
women wishing to upgrade their skills or try non-traditional jobs.

A planning council advises each prime sponsor. Members represent local business,
labor, agriculture, community agencies, schools, employment and training programs,
veterans and job seekers who use the program. The council looks at the kinds of people
CETA should be helping and how this should be done, and then makes recommenda-
tions. There are 19 planning councils statewide.

Private industry councils, primarily representing business and industry, have sepa-
rate funds to design (and if they wish, operate) employment and training programs that
improve CETA’s usefulness to them. The Governor’s Council on Employment and
Training seeks to coordinate CETA with other employment and training programs
throughout the state and advises the Governor on state employment policies.

The Minnesota Department of Economic Security acts as one of the 10 CETA prime
sponsors and this activity is called Balance of State (BOS). The department also has
responsibility for CETA in 54 counties, in mostly rural portions of the state, provides
staff support to the Governor’s Council on Employment and Training, and plans and
manages CETA monies available to the Governor for statewide services. Included in
this discretionary allocation are funds available to public and private agencies for
grants to research, develop and test new employment concepts, programs and systems.
Application is made to the Statewide CETA Coordination Division of this department.

CETA is not the only program providing employment and training. The Department
of Economic Security runs the Job Service, Unemployment Insurance and Vocational
Rehabilitation programs. Other community-based and private organizations also offer
employment services.

The Balance of State Office is divided into an administrative office and 14 outside
Comprehensive Employment and Training Act (CETA) service centers providing
employment and training services. The office offers information on the services avail-
able to eligible individuals in the BOS and data concerning services delivered to areas
or population groups in the BOS. For information contact the Balance of State CETA
Office, 690 American Center Building, 150 East Kellogg Blvd., St. Paul at (612)
296-6066. There are no forms or fees. Most requests can be handled immediately.

The 14 outstate CETA service centers offer on-the-job and classroom training, work
experience, and public service employment. The centers also provide job-related sup-
portive services including supportive service funds to overcome employment barriers
such as lack of housing, medical care, tools, transportation and living costs; counsel-
ing; job development to find the employment opportunity that will satisfy the eligible
individual’s capabilities and needs; special programming for youth, ex-offenders,
minority groups and other population groups that require special help.

On-the-job training pays private employers to train and retrain eligible individuals.
Classroom training pays the educational costs and subsistence needs of eligible indi-
viduals. Work experience provides temporary employment with public and non-profit
agencies at minimum wage. Public service employment provides longer term employ-
ment training with public or non-profit agencies at the prevailing wage. Eligible
individuals are unemployed or underemployed. A person must meet the economic
guidelines of the Department of Labor. For information or to receive a specific service,
contact the CETA service center in your region:
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Crookston CETA Center

Serving Polk, Red Lake and Norman
Counties.

Roger Wittenberg, supervisor

P.O. Box 422

223 East 7th Street

Crookston, Mn. 56716

(218) 281-5135

Willmar CETA Center

Serving Meeker, Kandiyohi, Renville
and McLeod Counties.

"Gary Erickson, supervisor

P.O. Box K

1009 N. Lakeland Drive

Willmar, Mn. 56201

(612) 235-6766

Thief River Falls CETA Center
Serving Kittson, Roseau, Marshall and
Pennington Counties.

Roger Wittenberg, supervisor

P.O. Box 507

1904 East Greenwood Drive

Thief River Falls, Mn. 56701

(218) 681-7350

Montevideo CETA Center

Serving Big Stone, Swift, Lac Qui
Parle, Yellow Medicine and Chippewa
Counties.

Orlo Andrist, supervisor

P.O. Box 449

127 West Nichols

Montevideo, Mn. 56265

(612) 269-5561

Mora CETA Center

Serving Pine, Mille Lacs, Kanabec,
Chisago and Isanti Counties.

Merle Mattson, supervisor

P.O. Box 4

47 North Park

Mora, Mn. 55051

(612) 679-4511

St. Cloud CETA Center

Serving Benton, Stearns, Sherburne and
Wright Counties.

Richard Furcht, supervisor

P.O. Box 1433

2700 First Street North

St. Cloud, Mn. 56301

(612) 255-4262

Marshall CETA Center

Serving Lincoln, Lyon, Redwood and
Pipestone Counties.

Rob Labat, supervisor

P.O. Box 245

Woitalewicz Building

700 North Seventh Street .

Marshall, Mn. 56258

(507) 537-7166

Worthington CETA Center
Serving Murray, Cottonwood, Rock,
Nobles and Jackson Counties.

Don Johnson, supervisor

P.O. Box 704

922 Diagonal Road

Worthington, Mn. 56187

(507) 376-3113

Mankato CETA Center
Serving Blue Earth, Waseca and
LeSueur Counties.

Steve Gehrke, supervisor

P.O. Box 3145

709 North Front Street
Mankato, Mn. 56001

(507) 389-6073

New Ulm CETA Center

Serving Brown, Sibley and Nicollet
Counties.

Leigh Heilman, supervisor

P.O. Box 696

26 North Broadway

New Ulm, Mn. 56073

(507) 359-2031
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Fairmont CETA Center Rochester CETA Center

Serving Martin, Faribault and Serving Dodge, Olmsted, Goodhue and
Watonwan Counties. Wabasha Counties.

Leigh Heilman, supervisor Reider Tommeraas, supervisor

P.O. Box 32 205 19th St. NE

932 East Tenth Street Rochester, Mn. 55901

Fairmont, Mn. 56031 (507) 285-7286

507) 238-4214
(507) Winona CETA Center

Owatonna CETA Center Serving Winona, Fillmore and Houston
Serving Rice, Steele, Mower and Counties.

Freeborn Counties. Mary Brunkow, supervisor

Jane Saunders, supervisor P.O. Box 803

P.O. Box 669 . 58 East Sth Street

1929 South Cedar Winona, Minnesota 55987

Owatonna, Mn. 55060 (507) 457-2003

(507) 451-8906

More information may be obtained by contacting the Balance of State Office, 690
American Center Building, 150 East Kellogg Blvd., St. Paul at (612) 296-2995. Forms
are available from the offices. There are no fees. There is no waiting time for the initial
interview in any of the CETA centers. Within a week after the initial interview, the
individual is notified of acceptance or rejection by the program. Once an individual’s
needs are defined, the length of service will vary to fit those needs.

State Job Service,
(612) 296-3625
The State Job Service, through
its statewide network of no-fee offices, SERWCE
offers a wide array of services aimed
at matching qualified applicants with
available jobs. It serves both job

seekers and employers by providing job referrals and placemerit, employment and
career counseling, vocational testing, technical assistance to employers, labor market
statistics aid data on employment trends. As a participant in federal programs adminis-
tered by the Employment and Training Administration, special services are provided
for veterans, the mentally and physically handicapped, minority groups, migrant
workers, youth, older workers, and the economically disadvantaged.

In addition, the Job Service operates a statewide Job Bank system, offering
daily job openings available at the statewide local offices. The Job Bank allows
applicants to view a listing of openings in a particular geographic area by use of a
transparent film viewer and to choose positions for which they are qualified. For job
information, persons should contact their nearest local State Job Service Office.

Field Operations Office, (612) 296-3627

George L. Chase, acting director

The Field Operations Office of the State Employment Service supervises the opera-
tion of 33 full-service area offices and 39 satellite or sub offices. A full-service area
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office provides all job placement services, as well as unemployment insurance, while a
satellite or sub office brings a more limited number of employment services to a
neighborhood, school or small community. For information or to receive a specific
service, contact the employment service area office nearest you.

Albert Lea Area Office
Serving Freeborn County.
Paul J. Shea, manager
916 S. Broadway

Albert Lea, Mn. 56007
(507) 373-3951

Alexandria Area Office

Serving Douglas, Pope and Stevens
Counties.

Robert Parkin, manager

418 Third Ave. E.

Alexandria, Mn. 56308

(612) 762-2131

Austin Area Office
Serving Mower County.
Rodney K. Smith, manager
105 Eleventh Ave. N.E.
Austin, Mn. 55912

(507) 433-3457

*Bemidji Area Office
Serving Beltrami, Clearwater, N.

Cass, Hubbard, Lake of the Woods

and Mahnomen Counties.
Raymond Mattila, manager
Highway 2 W.

Bemidji, Mn. 56601

(218) 755-2936

*Brainerd Area Office
Serving Crow Wing and S. Cass
Counties.
Ralph Collette, manager
1919 South 6th Street
Brainerd, Mn. 56401
(218) 828-2450

Crookston Area Office

Serving Norman and Polk Counties
William Huggett, manager
Crookston, Mn. 56716

(218) 281-3593

*Duluth Area Office
Serving Carlton, Lake, Cook and S.
St. Louis Counties.
Richard Foss, manager
407 W. Superior St.
Duluth, Mn. 55802
(218) 723-4730

Ely Area Office

Serving N.E. St. Louis and N.W.
Lake Counties.

Maynard Thoren, manager

30 S. First Ave. E.

Ely, Mn. 55731

(218) 365-3177

Fairmont Area Office
Serving Martin and Faribault
Counties.

Joseph Kurtzman, manager
923 N. State St.

Fairmont, Mn. 56031

(507) 235-5518

Faribault Area Office

Serving Rice and part of Goodhue
County.

James 1. Cupp, manager

218 Central Ave. N.

Faribault, Mn. 55021

(507) 334-5531

Fergus Falls Area Office

Serving Otter Tail, Wilkin, Grant and
Traverse Counties.

Richard Long, manager

116 E. Lincoln Ave.

Fergus Falls, Mn. 56537

(218) 739-2295

*Grand Rapids Area Office
Serving Aitkin and Itasca Counties.
Clayton K. Riste, manager
310 N.E. Third St.

Grand Rapids, Mn. 55744
(218) 326-6669




Hibbing Area Office

Serving W. Central St. Louis and
Itasca Counties.

Roy Skramstad, manager

Mesabi Mall

Hibbing, Mn. 55746

(218) 263-3644

Hopkins Area Office

Serving Part of Hennepin, Carver,
Anoka and Scott Counties.

Duane R. Henke, manager

135 Shady Oak Road S.

Hopkins, Mn. 55343

(612) 935-5521

Int’l Falls Area Office
Serving Koochiching County.
Robert Frederickson, manager
344 Third St.

Int’l Falls, Mn. 56649

(218) 283-2641

Little Falls Area Office

Serving Morrison, Todd and Wadena
Counties.

Arlynn Zobroski, manager

106 First Ave. S.E.

Little Falls, Mn. 56345

(612) 632-5427

*Mankato Area Office
Serving Blue Earth, Waseca, LeSueur
and Nicollet Counties.
Theodore Waknitz, manager
709 N. Front St.
Mankato, Mn, 56001
(507) 389-6723

Marshall Area Office

Serving Lyon, Lincoln, Redwood and
Pipestone Counties.

J. George Senden, manager

107 E. Main St.

Marshall, Mn. 56258

(507) 537-6236

*Minneapolis Area Office
Serving Hennepin County.
John Marcy, manager
309 Second Ave. S.
Minneapolis, Mn. 55401
(612) 333-0192
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Montevideo Area Office

Serving Chippewa, Yellow Medicine,
Lac Qui Parle, Big Stone and Swift
Counties.

Paul Ehlers, manager

123 S. First St.

Montevideo, Mn. 56265

(612) 269-8819

*Moorhead Area Office
Serving Clay and Becker Counties.
B. David Aho, manager
Townsite Center
810 Fourth Ave. So.
Moorhead, Mn. 56560
(218) 236-2191

*Mora Area Office
Serving Kanabec, Isanti, Pine, Mille
Lacs and Chisago Counties.
Mary Groeschner, manager
100 S. Park St.
Mora, Mn. 55051
(612) 679-3611

New Ulm Area Office

Serving Brown, Sibley and Watonwan
Counties.

Sam B. Schmid, manager

1200 S. Broadway

New Ulm, Mn. 56073

(507) 354-3138

Owatonna Area Office
Serving Steele County.
Fred Strom, manager
1929 S. Cedar
Owatonna, Mn. 55060
(507) 451-5774

Red Wing Area Office

Serving Goodhue and part of Wabasha
County.

Allen Tuomela, manager

116 Broad St.

Red Wing, Mn. 55066

(612) 388-3526

*Rochester Area Office
Serving Olmstead, Dodge and part of
Fillmore County.
Gary D. Sherman, manager
107 Fourth St. S.E.
Rochester, Mn. 55901
(507) 285-7315
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*St. Cloud Area Office
Serving Stearns, Benton, Sherburne
and Wright Counties.
Dale L. Heimermann, manager -
111 Lincoln Ave. S.E.
St. Cloud, Mn. 56301
(612) 255-3266

*St. Paul Area Office
Serving Ramsey, Dakota and
Washington Counties.

L. Michael Ryan, manager
390 N. Robert St.

St. Paul, Mn. 55101

(612) 296-8718

Thief River Falls Area Office
Serving Pennington, Kittson, Roseau,
Marshall and Red Lake Counties.

J. K. Stadum, manager

318 N. Knight Ave.

Thief River Falls, Mn. 56701

(218) 681-1100

Virginia Area Office

Serving N.W. & E. Central St. Louis
County.

Stuart A. Murray, manager

1325 S. Ninth St.

Virginia, Mn. 55792

(218) 741-6996

*Willmar Area Office
Serving Kandiyohi, Meeker, Renv;lle
and McLeod Counties.
Richard Swenson, manager
324 W. Third St.
Willmar, Mn. 56201
(612) 235-3222

Winona Area Office

Serving Winona, Houston, Wabasha
and N.E. Fillmore Counties.

Evert Salo, manager

52 E. Fifth St.

Winona, Mn. 55987

(507) 457-2950

Worthington Area Office
Serving Nobles, Rock, Murray,
Cottonwood and Jackson Counties.
William F. Horak, manager

321 Eleventh St.

Worthington, Mn. 56187

(507) 376-3116

*QOperates one or more satellite or sub office(s). Call area office for location and
schedule.

Additional information may be obtained by contacting the director of field opera-
tions, 390 North Robert Street, St. Paul, 55101 at (612) 296-3627.

Staff Services Office, (612) 296-3609

Ray Conley, director

The Staff Services Office provides staff and technical services for the area offices
under the Field Operations Office, and organizes data on the employment services
needs for area office personnel.

Applicant Services Section, (612) 296-6609

Guy Flanagan, chief

The section provides area offices with technical and program assistance relating to
services provided to job applicants. These Job Service programs are offered to the
public by Field Operations Office area offices:
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Counseling to assist job applicants in assessing present and potential job qualifications
and to align them to occupational requirements to help make the appropriate vocational
selection;
Services to veterans, handicapped, youth and older workers;
Federal Bonding for persons who otherwise could not qualify for a fidelity bond when
required for employment;
Job Corps for youth 16 to 21 years old who are out of work or school, are from
low-income families, and need a change of environment and personal help to develop
their talents, self-confidence and motivation; and
Career Information on such topics as how to prepare resumes and prepare for job
interviews.

For information about services, contact your nearest area office.

Employer Services Section, (612) 296-6429
Joseph Wennes, chief

The section provides area offices with technical assistance relating to services pro-
vided to employers. Training and assistance to area office staffs is given in maintaining
personal contacts with employers, unions and community agencies so they will have a
general knowledge of services available at the Job Service.

The Job Service Improvement Program is administered by the Employer Services
Section through area offices. Job market investigation is conducted for the U.S. Immi-
gration Service for each job offer submitted by employers seeking certification for
admission of alien workers into this country. Mandatory Job Listing is a program for
mandatory listing of jobs with the U.S. Employment Service by firms with U.S.
government contracts or subcontracts. Testing is available to aid in the selection,
referral and counseling of applicants for job or training placement. Consulting services
are provided to the professional staff of schools, colleges, welfare agencies and other
non-profit community organizations. Test research is provided for development of tests
for new occupational groups, and validation of existing tests when used for minority
groups.

Manpower Operations Data System (MODS) Section, (612) 296-3704
Geoffrey Green, chief

The MODS Section collects all computer input data relating to placement and
services provided by the Job Service. The MODS Section houses the control center for
the Statewide Job Bank System and controls all referrals on job orders in the Twin
Cities metropolitan area. The Work Incentive Program (WIN) central records unit is
also located in this section.

Rural Area Service Section, (612) 296-3389
Walt Carlson, chief

The Rural Area Services Section designs, coordinates and evaluates programs in-
tended to facilitate the provision of Job Services to rural residents and employers. It
also coordinates programs relating to migrant workers including specialized job
placement services and interstate recruitment for migrants. The section coordinates
departmental activity with other agencies, public and private, involved with migrant
programs.
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Trade Act Services, (612) 296-3026
Richard Reinhardt, supervisor

Under the Federal Trade Act, the department processes petitions and requests for job
search, job relocation and training expenses for workers and employers adversely
affected by importation of foreign goods.

State Work Incentive (WIN) Program, (612) 296-4471
Darvin Swanson, chief

The WIN program provides services and opportunities to help Aid-to-Families-
with-Dependent-Children (AFDC) recipients obtain employment at an adequate wage.
Work Incentive Program (WIN) enrollees are provided with training, education and
work experience to prepare them to utilize their full potential in a job. Services are
provided by staff who have WIN responsibilities in job service area offices. The WIN
program is open to eligible applicants in 53 of 87 Minnesota counties which participate
in the program. Applicants may register for the WIN program in the participating area
office nearest them.

Monitor/Advocate, (612) 296-4296
Norman McGraw

~ The Monitor/Advocate investigates complaints against the Employment and Train-
ing Division, assists the public in referral of employment-related complaints, and
monitors job service operations to ensure that migrant and seasonal workers receive the
services due them. For information, or to file a complaint contact the Monitor/
Advocate at 690 American Center Building, 150 East Kellogg Blvd., St. Paul, Mn.
55101.

Employment and Training Division Management Analysis Section,
(612) 296-3229

Lloyd julson, chief

The Employment and Training Division Management Analysis Section studies and
analyzes problems relative to management functions to achieve better organizational
effectiveness and advise managers and supervisors as to outcome of results.

Work Equity Project, (612) 296-1148
Edith Lallier, coordinator

The Work Equity Demonstration Project, funded by a $6.8 million grant from the
U.S. Department of Labor, provides employment and training services to approxi-
mately 4,000 eligible recipients of Aid-to-Families-with-Dependent-Children
(AFDC), General Assistance (GA), and food stamps in St. Paul and 27 counties in
economic development regions 6E, 6W, 7E, 7W, and 8. Services provided include
on-the-job training, community work projects, public service employment, counseling,
job finding and keeping training, and placement into unsubsidized employment. The
project is a cooperative effort of the Departments of Economic Security and Public
Welfare and the city of St. Paul. Direct services are provided to clients referred only
by county welfare offices and Job Service area offices.
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Unemployment Insurance Division, (612) 296-3567
Barbara Beerhalter, assistant commissioner

The Unemployment Insurance system provides payments to eligible unemployed
workers to help ease the financial burden while looking for new employment. The
benefits are financed by payroll taxes collected from state employers.

In order to be eligible to receive unemployment benefits a person must have earned
at least $50.00 in each of at least 15 weeks within the last 52 weeks. The person must
be able to work, available for work and actively seeking employment. In order to prove
he or she is able, available, and actively seeking work the claimant is required to
periodically report to the area office at scheduled times. The frequency of these reports
is determined by the area office based on the specifics of the claim.

The highest level of benefits is $150.00 per week for a maximum of 26 weeks, or a
total benefit of $3,900.00. Benefit levels are re-computed each year during the first
week of July. It is possible to extend the number of weeks the claimant receives
benefits to 52. This would happen if the claimant received income which would be
deducted from the weekly benefit amount. The most common sources of these offsets
are Social Security, part-time employment and retirement benefits. Checks are mailed
to claimants except in rare instances.

Commissioner’s Representatives

Edward Moret, (612) 296-3697 Richard Luis, (612) 296-1457
Philip Franklin, (612) 296-8788 Theodore Miksza, (612) 296-8207
Robert Kenny, (612) 296-7895

The Commissioner’s Representatives hear appeals of decisions of the appeals tri-
bunal (Appellate Office) of cases tried under the unemployment insurance programs,
and the Work Incentive Program disqualification proceedings. Decisions of the Com-
missioner’s Representatives on benefits and employer tax rate matters may be appealed
to the Minnesota state supreme court. Decisions on employer liability matters may be
appealed to state district court. For information, see the appeal operations sections.

Cost Model/Budget Section, (612) 296-3714
Nicholas Schmit, supervisor

The Cost Model Section prepares the annual Unemployment Insurance Plan of
Operation and Ul Budget, and monitors all activities to assure the division stays within
all budget restraints.

Unemployment Insurance (Ul) Evaluation and Analysis Section, (612) 296-3574
Michael Fratto, supervisor

The UI Evaluation and Analysis Section performs operational reviews and evalua-
tions of Ul functions. The section also performs various subsidiary assignments to
assure improvement of the delivery of quality UI service.

Appellate Branch, (612) 296-3749
Miles Porter, director

The Appellate Office administers all activity associated with first level appeals. The
Appellate Office hears and decides appeals of claimants and employers from determi-
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nations issued by the benefit and tax offices. Cases involve claims for unemployment
benefits under state and federal laws, employer tax rate and liability matters and Work
Incentive Program disqualification proceedings. Cases are heard by an impartial appeal
chairman or referee who conducts a fair hearing and decides the case by applying the
law to the facts in the record.

Appeals Operations Section, (612) 296-8778
Mavis Gerber, chief

The Appeals Operations Section schedules all appeal hearings and provides adminis-
trative and clerical support for the hearings and decisions. Appeals may be filed in
writing in any area office of the Department of Economic Security which provides
unemployment insurance service or by letter, which must include the claimant’s social
security number, sent to: Department of Economic Security, Unemployment Insurance
Division, Appellate Office, 390 North Robert Street, St. Paul, Mn. 55101. For infor-
mation and assistance about appeals you may write to the address shown above, or call
(612) 296-3745. Be sure to include the claimant’s social security number in all in-
quiries.

Benefits Branch, (612) 296-3642
Eugene Sampson, director

The Benefits Office administers all activity associated wi-th Ul claim payments and
programs.

Central Benefits Section (612) 296-3644
Walter Lundeen, chief

The Central Benefits Section processes all claims for unemployment insurance and
determines benefit duration, amount, and eligibility for the program. The benefits
section administers the following programs: Disaster Unemployment Insurance which
provides temporary benefits to persons out of work due to a disaster as declared under
the Disaster Relief Act of 1974; Unemployment Insurance programs that cover most
employees in private industry, non-profit organizations, state and local units of gov-
ernment, federal employees, former military personnel and persons under the UC
Interstate program,; training payments under the CETA and WIN programs received by
persons while in CETA and WIN training programs; and Trade Readjustment Allow-
ances and other assistance available for workers whose unemployment is certified by
the U.S. Department of Labor as caused by increased imports of foreign made goods.
For forms and assistance in filing petitions (available to groups of three or more
workers or their recognized union or other duly authorized agents), contact your area
Job Service or Unemployment Insurance Office.

Ul Metro District Operations, (612) 296-3642
James Connolly, district supervisor

The UI Metro District Operations operates the Ul area offices in the Minneapolis,
St. Paul and surrounding suburban areas. These Ul area offices are usually co-located
with Job Service Offices and provide unemployment insurance services to the public.
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Ul Field Advisors

David Erickson, Northwest Terrance Clark, Northeast
(612) 296-8730 (612) 296-8730

Roger Ellis, Southeast Patrick Glassman, Southwest
(612) 297-2176 (612) 297-2176

The UI Field Advisors provide technical information and assist the area offices
outside the metropolitan area with their unemployment insurance functions.

Tax Office, (612) 296-3736
Richard Yurek, acting director

The Tax Branch administers all activities relating to the following unemployment
tax activities and benefit payment control.

Tax Accounting Section, (612) 296-3736
Richard Yurek, chief

The Tax Accounting Section determines employer liability and maintains employer
accounts for unemployment insurance taxes, including employer account numbers,
address files, quarterly tax and payment reports, benefit charges and rates. For infor-
mation about employer taxes, contact the section at 390 North Robert Street, St. Paul,
Mn. 55101.

Field Auditing Section, (612) 296-3736

James Janssen, chief

The Field Auditors provide technical information to employers concerning un-
employment insurance taxes, tax rates, benefit charges and claimant matters. They
also conduct audits of employers payroll records for proper payment of unemployment
insurance tax. Field auditors are located in 16 cities-around Minnesota. For informa-
tion or assistance, contact the section at 390 North Robert Street, St. Paul, Mn. 55101.

Investigation Section, (612) 296-3761

James Eichten, chief

The section investigates claimants for violation of unemployment insurance regula-
tions, searches for benefit overpayments and initiates prosecution in detected claimant
and employer fraud cases. For information covering unemployment insurance fraud,
contact the section at 390 North Robert Street, St. Paul, Mn. 55101.

Vocational Rehabilitation (DVR) Division, (612) 296-1822

Edwin O. Opheim, assistant commissioner

The primary goal of the agency is the vocational rehabilitation of physically, men-
tally and emotionally handicapped persons in Minnesota. These persons are served by
thirty-five field offices located throughout the state. Services include orientation to the
Vocational Rehabilitation (VR) Program, assignment of a counselor, counseling and
guidance, vocational evaluation and diagnosis, medical evaluation, vocational train-
ing, job placement and follow up. The delivery of services begins with an introduction
to the VR program after which the individual is assigned to a counselor to formulate an
individualized plan with the maximum involvement of the client and the fullest utiliza-



120 / Economic Security, Department of

tion of community resources. The Disability Determination Section of the division
adjudicates claims for disability insurance and supplemental security income benefit
programs, under sections of the Social Security Act. The Vocational Rehabilitation
Division has offices at 350 Space Center Bldg., St. Paul, Mn. 55101.

Program and Management Support Office, (612) 296-5625
Gary Belisle, acting director

The office plans, organizes and directs the administrative and management support
services required to meet agency goals and objectives. It administers the internal
system of financial management and budget control, and assesses performance within
the Vocational Rehabilitation Division.

These activities include: specialized program consultation and direction to manage-
ment and field staff regarding client service functions; developing and coordinating
cooperatively funded agency programs; monitoring and evaluating agency programs,
outcomes of client services and the sustaining of client benefits over time; conducting
research to identify client needs and to explore methods of improving services and
increasing the effectiveness of agency programs; and preparing the state plan for
vocational rehabilitation.

Rehabilitation Facilities Services Office, (612) 296-5628
Marvin Q. Spears, director

The Rehabilitation Facilities Services Office is responsible for the following ac-
tivities as they pertain to the state’s cooperation with private vocational rehabilitation
facilities, sheltered workshops, and work activity centers: program development and
consultation, technical assistance, case service allocations, grants administration, pro-
gram monitoring, evaluation, and program certification. The private vocational re-
habilitation facilities provide services directly to the clients as authorized and pur-
chased by vocational rehabilitation counselors on an individual client basis.

Disability Determination Services Office, (612) 296-4554
Robert M. Sternal, director

This section, under contract with the Social Security Administration, receives and
examines individual applications for social security disability benefits and supplemen-
tal security income. The applications are forwarded to the Disability Determination
Services Office from the district offices of the Social Security Administration. Medical
and other records are acquired by this section in order to determine extent of disability
as it relates to the claimant’s ability to engage in gainful employment. The disability
examiners make referrals of potential vocational rehabilitation clients to the vocational
rehabilitation agency. There is no charge for these services. The office is located at 460
Metro Square Building, St. Paul, Mn. 55101.

Client Services Office, (612) 296-5622
William O. Niederloh, director

The Client Services Office is responsible for the direct delivery of the full range of
vocational rehabilitation services to eligible clients on a statewide basis. The state is




Economic Security, Department of / 121

divided into five service delivery areas: central, east metropolitan, west metropolitan,
northern and southern. Within each area, there are field offices housing counselors and
support staff necessary to provide services to clients. There is no charge for the
services considered usual and necessary for each individual rehabilitation program.

The following are field offices:

CENTRAL AREA

Cambridge Field Office

Serving Chisago, Isanti, Kanabec and
Pine Counties.

Brian Leet, supervisor

135 NW Second Avenue

Cambridge, Mn. 55008

(612) 689-3250

Fergus Falls Field Office

Serving Becker, Grant, Otter Tail,
Pope, Stevens, Traverse and Wilkin
Counties.

E. William Casey, supervisor
Lincoln Centre, Suite 3

125 W. Lincoln

Fergus Falls, Mn. 56537

(218) 736-5658

Fergus Falls Cooperative Vocational
Rehabilitation Program

E. William Casey, supervisor

Box 157, Memorial Building

Fergus Falls State Hospital

Fergus Falls, Mn. 56537

(218) 739-2233, Ext. 246

Moorhead Field Office
Serving Clay County

Wayne Schumacher, supervisor
810-4th Avenue South

2nd Floor, Townsite Centre
Moorhead, Mn. 56560

(218) 236-2206

St. Cloud Field Office

Serving Benton, McLeod, Meeker,
Mille Lacs, Sherburne and Stearns
Counties.

Victor Schulz and Tom Tillemans,
supervisors

54-28th Avenue North

St. Cloud, Mn. 56301

(612) 255-2224 (TTY)

St. Cloud Cooperative Vocational
Rehabilitation Program

Louis Wittrock, supervisor

State Reformatory for Men

Box “B”’

St. Cloud, Mn. 56301

(612) 251-3510, Ext. 341

Willmar Field Office

Serving Kandiyohi, Switt and Yellow
Medicine Counties.

Robert Neessen, supervisor

3rd Floor, Canard Center

200 S.W. 4th Street

Willmar, Mn. 56201

(612) 235-0707

WEST METROPOLITAN AREA

Anoka Field Office

Serving Anoka County.

Bob Leonard, supervisor

403 Jackson Street, Suite 206
Anoka, Mn. 55303

(612) 427-3070

Anoka State Hospital Cooperative
Vocational Rehabilitation Program
Joseph Brochin, supervisor

Anoka State Hospital,

Miller East

Anoka, Mn. 55303

(612) 421-3940
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Minneapolis North Field Office
Serving North Hennepin County.
Bob J. Johnson, supervisor

1315 Penn Avenue North
Minneapolis, Mn. 55411

(612) 341-7160

Minneapolis Northwest Field Office
Obie Kipper, supervisor

Suite 417, Earle Brown Blvd.

6040 Earle Brown Drive
Minneapolis, Mn. 55430

(612) 341-7140

Minneapolis Southwest Field Office
Serving South Hennepin County
Aileen Blomquist, supervisor

3101 West 69th Street

Minneapolis, Mn. 55435

(612) 962-6537 (TTY)

Minneapolis Northeast Field Office
Pat McCashin, supervisor

392 United Labor Center Building
312 Central Avenue S.E.
Minneapolis, Mn. 55414

(612) 341-7130

Minneapolis South Field Office
Duane Shelton, supervisor

2344 Nicollet Avenue South
Minneapolis, Mn. 55404

(612) 341-7117

EAST METRO AREA

Hastings Field Office
Lee Koskela, supervisor
1250 Highway 55
Hastings, Mn. 55033
(612) 537-2137

Metro Square Field Office

Metro Square Building — Lower Level
7th & Jackson Streets

St. Paul, Mn. 55101

(612) 296-6786 (TTY)

Midway Field Office

Phillip Slotvig, supervisor
1821 University Avenue

180 Griggs-Midway Building
St. Paul, Mn. 55104

(612) 296-9380

White Bear Field Office
Eugene Spott, supervisor
3148 Century Avenue North
Lincoln Square Center
(612) 296-9350

NORTHERN AREA

Bemidji Field Office

Serving Hubbard, Beltrami, Cass and
Clearwater Counties.

Warren Green, supervisor

1705 Highway 2 West

Bemidji, Mn. 56601

(218) 755-3980 (TTY)

Brainerd Field Office

Serving Morrison, Todd, Wadena,
Crow Wing, Cass and Ottertail
Counties.

George Kleinschmidt, supervisor
1927 South Sixth Street

Brainerd, Mn. 56401

(218) 828-2530

Crookston Field Office

Serving Polk, Norman and Mahnomen
Counties.

Lil Bridgeford, supervisor

202 South Main Street

Crookston, Mn. 56716

(218) 281-1946

Duluth Field Office

Serving Lake, Cook and Southern St.
Louis Counties.

Robert Lundahl, supervisor

327 Bradley-Compudata Bldg.

10 East Superior Street

Duluth, Mn. 55802

(218) 723-4698 (TTY)




Moose Lake Cooperative Vocational
Rehabilitation Program

Serving Koochiching, Lake, Cook, St.

Louis, Carlton, Pine, Isanti, Kanabec,
Mille Lacs, Chisago, Ramsey, Dakota
and Washington Counties.

Curt Frohrip, supervisor

Moose Lake State Hospital

Moose Lake, Mn. 55767

(218) 485-4411

Grand Rapids Field Office
Serving Itasca and Aitkin Counties.
Richard Jackson, supervisor
401-11th Street S.E.

Grand Rapids, Mn. 55744

(218) 326-1201 (TTY)

International Falls Field Office
Serving Koochiching and Lake of the
Woods Counties.

Robert Congrage, supervisor

Drawer “M”’

South International Falls, Mn. 56679
(218) 283-3436 '
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Thief River Falls Field Office
Serving Kittson, Marshall, Pennington,
Roseau and Red Lake Counties.
Robert Handy, supervisor

Labree Avenue South and Zeh Street
Thief River Falls, Mn. 56701

(218) 681-7598 .

Virginia Field Office

Serving Northern St. Louis County.
George Nieman, supervisor

P.O. Box 1285

Pearsall Industrial Park

1500-8th Street

Virginia, Mn. 55792

(218) 741-5855 (TTY)

Wadena Field Office

Serving Todd and Wadena Counties.
Terry Burkman, supervisor

311 Jefferson Street North

Wadena, Mn. 56482

(218) 631-4601

SOUTHERN AREA

Austin Field Office

Serving Mower County.

Robert Dickinson, supervisor
1900-8th Avenue N.W., Room 124A
Austin, Mn. 55912

(507) 437-3209

Faribault Field Office

Serving Rice, Steele, Dodge and
Freeborn Counties.

James Schmitz, supervisor
Depot Square Building

303 Northeast First Avenue
Faribault, Mn. 55021

(507) 334-7572 (TTY)

Mankato Field Office

Serving Blue Earth, Brown, Faribauli
LeSueur, Watonwan, Nicollet, Sibley
Waseca and Martin Counties.

Dennis E. Johnson, supervisor

709% South Front Street

Mankato, Mn. 56001

(507) 389-6511 (TTY)

Marshall Field Office

Serving Lyon, Lincoln, Redwood and
Murray Counties.

Richard Tillemans, supervisor

107% East Main Street,

Box 168

Marshall, Mn. 56258

(507) 537-7280

Red Wing Field Office
Serving Goodhue County
Dennis Zolondek, supervisor
Red Wing Vocational-Technical
Institute

Red Wing, Mn, 55066

(612) 388-7811

Rochester Field Office

Serving Olmsted, Wabasha and Fillmore
Counties

W. Donald Allert, supervisor

717 Third Avenue Southeast
Rochester, Mn. 55901

(507) 285-7293 (TTY)
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Rochester Cooperative Vocational
Rehabilitation Program

Serving Houston, Wabasha, Winona,
Olmsted, Fillmore, Mower, Freeborn,
Goodhue, Faribault, Dakota, Ramsey,
Dodge, Rice and Steele Counties.
David R. Thomas, supervisor

2120 East Center Street

Rochester, Mn. 55901

(507) 285-7302

St. Peter Cooperative Vocational
Rehabilitation Program

Serving Sibley, Nicollet, LeSueur,
Brown, Watonwan, Blue Earth, Waseca,
Martin and Faribault Counties.

Jeanne Witty, supervisor

100 Freeman Drive

St. Peter, Mn. 56082

(507) 931-3000

Winona Field Office

Serving Houston and Winona Counties.
Scott Streater, supervisor

1160 West 7th Street

Winona, Mn. 55987

(507) 457-2198

Worthington Field Office

Serving Cottonwood, Jackson,
Pipestone, Rock and Nobles Counties.
James House, supervisor

909-4th Avenue

Worthington, Mn. 56187

(507) 372-2149 (TTY)

Minnesota State Department

of Education

Capitol Square Building
550 Cedar Street

St. Paul, Minnesota 55101
(612) 296-6104

Howard B. Casmey, commissioner

Minnesota Statutes, chapter 121

State Board of Education, (612) 296-2358

Ruth Myers, president

The State Board of Education sets policies for public schools and vocational-
technical institutes. The nine-member board directs the state Department of Education
which serves the public and vocational-technical schools, and implements board
policies. The Governor appoints board members, one member from each congressional
district and one at-large member. The board elects the commissioner of education who
is executive officer and secretary of the board and chief administrator of the state
Department of Education.

Professional Library, (612) 296-6684
Patsy Tupper, director

The library provides literature and computer searching, file development, reference
and retrieval services for employees in the Department of Education, the Higher
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Education Coordinating Board, the State Planning Agency and the State University
Board. Service is also provided to the Division of Vocational Rehabilitation of the
Department of Economic Security. The public may use library materials, but materials
are not taken from the library.

Personnel and Staff Development Office, (612) 296-3377
David A. Bergsven, director

The Personnel and Staff Development Office provides personnel, inservice training
and affirmative action services to the Department of Education. Inservice training
programs are offered for all positions within the department. The office works closely
with the state Department of Personnel.

The office promulgates affirmative action programs for the Department of Educa-
tion. The office investigates complaints concerning affirmative action programs and
employment discrimination and may refer discrimination complaints to the human
rights commission.

To register a complaint, contact the Personnel and Staff Development Office, 755
Capitol Square Building. There are no forms or tees. The office answers all complaints
as soon as possible. The time necessary to resolve a complaint depends on the com-
plexity of the complaint.

The office provides information to individuals seeking employment with the De-
partment of Education. For information or an application form, contact the Personnel
& Staff Development Office. There are no fees. The office uses the standard state
application form which is available from the office, the state Department of Personnel,
or employment services. Most requests are handled immediately.

Office of Planning and Evaluation, (612) 296-9297

Floyd Keller, director

The Office of Planning and Evaluation provides the Department of Education with
internal and external planning and evaluation capacity. In addition, the office also
provides technical assistance to local school districts and the Educational Cooperative
Service Units in the areas of planning and evaluation.

Management/Legislation, (612) 296-3116 or 296-2414

John Maas, deputy commissioner/Raymond Peterson, associate commissioner

Management/Legislation supervises internal department activities, the financial af-
fairs of the state’s school districts and area vocational technical institutes, and the
Minnesota public library system. It also oversees legislative proposals concerning the
Department of Education and serves as general interpreter of state law and board rules
for the department.

Education Statistics Section, (612) 296-2400
Michael J. Lovett, director

The Education Statistics Section provides information and analyses to state officials,
school district personnel, the legislature, the public and the U.S. Office of Education
concerning school financing and staffing, public and nonpublic school enrollments,
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education statistics, demographic trends, and various aspects of laws and rules pertain-
ing to education. :
The section prepares or cooperates with other sections in preparing:
School District Profiles, an annual summary and interpretation of student, staff and
financial data on Minnesota school districts.
State Laws Relating to the Public School System, published after the first session of
each legislative biennium, with an update after the session in the second year of the
biennium, contains all state statutes relating to elementary and secondary education,
and postsecondary vocational education.
Minnesota State Agency Rules of the State Board of Education, a current compila-
tion of all rules of the State Board of Education.

Minnesota Educational Directory, published annually, provides the names and ad-
dresses for all educational institutions in Minnesota and for key state and local
education personnel.

Minnesota Public School Enrollments in An Era of Decline, a description of the

reasons for school enrollment change, including projections of enrollment for each

Minnesota school district through 1982-83.

Paying for the Public Schools: The ABC’s of Minnesota School Finance, describing

how Minnesota public schools are financed.

The Condition of Education, a description and interpretation of information on

Minnesota’s public schools. :

For information about these publications, contact the Education Statistics Section,
737 Capitol Square Building. The following publications are available free upon
request: School District Profiles, The Condition of Education, Paying for the Public
Schools , and Minnesota Public School Enrollments in an Era of Decline. Other publi-
cations may be purchased from the Documents Section of the Department of Adminis-
tration.

Office of Federal/State Relations, (612) 296-3271
John Ostrem, supervisor

The Office of Federal/State Relations works with the U.S. congressional office and
federal agencies to develop education programs. The office develops grant applications
and projects for the commissioner of education and reviews documents and proposals
submitted to the federal government through the department. The office provides
information on federally supported education programs to the Department of Educa-
tion, local school districts and other agencies and organizations involved in education.

The office will answer specific questions on available education programs. For
information on the application procedures, contact the Office of Federal/State Rela-
tions, 751 Capitol Square Building. There are no forms or fees. Inquiries are handled
as soon as possible.

Public Information/Publications Section, (612) 296-6418
James Lee, director

The Public Information/Publications Section provides publications on the activities
of the department and policies of the state Board of Education, informs the news media
of state and local education news, and assists department and education-related agen-
cies on editorial and audio-visual projects.
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The section publishes a monthly newspaper, Education Update, which is distributed
free to public schools and contains state education policies and educational practices in
the schools.This publication is available free to nonprofit education related agencies.
Others may subscribe for $5 per year through the Documents Section, Department of
Administration.

For information on Education Update, contact the Public Information/Publications
Section, 810 Capitol Square. There are no forms. Education Update is published
during the school year.

The section provides information on the Department of Education and the state
Board of Education to the news media and the public. For information, contact the
Public Information/Publications Section.

Office of Administrative Services, (612) 296-8418
George W. Fortmeyer, director

This office manages financial affairs, including budgeting and program analysis, and
promulgates policies and procedures for the department. The office also handles the
acquisition of all services, supplies and equipment and all other office management
responsibilities.

Fiscal Services Unit, (612) 296-6253

Ed Wilkins, supervisor

The Fiscal Services Unit processes all budget and fiscal documents, maintains all
accounting records for state and federal purposes, and disburses all payments for
employees, vendors and school aids.

Office Services Unit, (612) 296-3309

Ardelle Krech, supervisor

The Office Services Unit provides purchasing, mail handling, office copying and
other internal administrative support services for the Department of Education.

Division of School Management Services, (612) 296-8420
Ronald }."Laliberte, assistant commissioner

The Division of School Management Services provides technical advice and direc-
tion to local school districts to assist them in the development and maintenance of
non-instructional services necessary to support the educational program of the districts.
The division is responsible for child nutrition, financial accounting, information sys-
tems, transportation, facilities and state aid programs for local educational agencies.
The division also performs the ‘‘Review and Comment’’ for school facility construc-
tion.

Office of District Organization, (612) 296-1382

Randy Johnson, director

Information and technical assistance is provided to school districts (superintendents,
boards of education, school personnel), county officials, state legislators, citizens, and



128 / Education, Minnesota State Department of

other persons engaged in school district planning related to all aspects of the alteration
of school boundaries. State and regional maps of school district boundaries are main-
tained as well as an historical record of school district boundary changes. There are no
fees. The time required varies depending on the service requested.

Review and Comment, (612) 296-1382

Minnesota law requires that all school construction projects with a cost in excess of
$400,000 be reviewed by the commissioner of education. The information to be
submitted to the department is contained in Minnesota Statute 122.90. There are no
forms or fees. A Review and Comment statement is provided within 60 days after
receipt of required information.

Child Nutrition Section, (612) 296-6986
Charles L. Matthew, director

The Child Nutrition Section administers the school lunch program, school breakfast
program, special milk program, nonfood assistance program, food distribution pro-
gram, and the child care food program.

The school lunch and school breakfast programs are primarily federally funded. The
U.S. Secretary of Agriculture prescribes each fiscal year reimbursement adjustments
based on the consumer price index. Free and reduced-price meals are made available to
eligible students based upon current family income and family size guidelines that are
revised and published annually. For eligibility requirements and information, contact
the Child Nutrition Section, Ninth Floor, Capitol Square Building.

The special milk program offers federal cash reimbursement for each half pint of
milk served under the program. Children eligible for free meals are eligible for free
milk each day over and above the milk that is included as part of the meal. The current
rate of reimbursement for the special milk program is at least 6.75¢ per half pint
served. The free milk served to eligible children is reimbursed at the average dairy
cost. For information or eligibility requirements, contact the Child Nutrition Section.
Forms used include:

1. Form F22-50-1 (7/76)
2. Form F22-50 (7/76)
3. Form F22-49 (8/76)

There are no fees. Processing applications requires 30 days.

The nonfood assistance program assists the state through grants-in-aid for needy
schools and child care institutions in purchasing equipment used in food service pro-
grams where such programs do not exist, and updates present facilities of existing
programs. Both public and private nonprofit or tax-exempt schools and institutions
which exhibit high concentrations of poverty-level children in specific buildings are
eligible to receive funds for the purchase of equipment. For information or eligibility
requirements, contact the Child Nutrition Section at its above address and telephone
number. The form used for schools is Form F22-57. There are no fees. Processing
applications requires 30 days.

The food distribution program provides donated foods to help schools and other
agencies improve the diets of school children and other needy persons and increase the
market for domestically produced food acquired under surplus foods, or support pro-
grams. Eligible participants include local education agencies operating nonprofit lunch
programs, agencies participating in the child care food programs, summer food service




Education, Minnesota State Department of / 129

programs for children, needy Indians on reservations, summer camps operated by
nonprofit organizations and programs for the elderly. For information, contact the
Child Nutrition Section. The form, application-agreement for use of USDA donated
foods, must be completed by all participants except school districts and nonpublic
schools participating in the school lunch/breakfast program and sponsors of the child
care food program. They are automatically included in the food distribution program.
There are no fees. Processing requires 30 days.

The child care food program offers grants-in-aid for food service programs in
nonresidential child care institutions. Eligible participants include private nonprofit
institutions or public institutions such as child day-care centers, family day-care
homes, settlement houses or recreation centers providing day-care services. For infor-
mation, contact the Child Nutrition Section. Forms used include:

1. F22-37 (8/77) 4. F22-37a (8/77)
2. F22-38 (8/77) 5. F22-66 (8/77)
3. F22-39 (10/77) ~ 6. F22-67 (8/77)

There are no fees. Processing applications requires 30 days.

Education Data Systems Section, (612) 296-2751
Donald R. Thomas, director

The Education Data Systems Section provides electronic data processing services to
the Department of Education. The section analyzes the development of new computer
based systems; offers technical support of the on-going computer based systems;
develops a data element dictionary and a catalog of forms for school district reporting;
organizes data collection for the federal government; and reviews and approves com-
puter budgets and plans of school districts. It will provide information to the public on
computer systems in the schools and any programs developed by the section. For
information, contact Education Data Systems, 803 Capitol Square Building. There are
no forms or fees. Processing simple information requests requires a maximum of one
week.

Pupil Transportation Section, (612) 296-2839

Gerald J. Pavek, director

The Pupil Transportation Section administers pupil transportation laws and rules and
a federally funded pupil transportation safety program. The section processes annual
transportation reports from school districts to determine eligibility for the State Aids
Section to calculate and pay the aid earned on a quarterly basis; develops and revises
school bus minimum safety standards and operating rules; and conducts school bus
driver, supervisor, mechanic and attendant training. The section deals with school
districts and private contract operators, but also provides related information directly to
the public.

School Facilities Planning and Operation Section, (612) 296-2275

Fredrik M. Christiansen, director

The School Facilities Planning and Operation Section provides information to the
public school districts, legislators and others regarding facilities planning and opera-
tion of physical plants.
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Facilities Planning Unit, (612) 296-2288
Floyd E. Erickson, assistant director

The Facilities Planning Unit promotes cost effective improvements in educational
environments. The unit provides technical assistance and guidance to local school
districts in the comprehensive planning involved in the financing, purchase, rental,
construction, equipping and operation of facilities. The unit approves proposals for
purchase and improvements of facilities consistent with prevailing standards of safety,
health, equal access to services, educational adequacy, and operational efficiency. The
unit collects and organizes information to help those involved with school planning and
recommends changes in standards to the State Board of Education. The unit inspects
facilities and reports findings to proper authorities. State and federal involvement in
local public educational facilities and operations are normally implemented through
this unit.

For information or assistance contact the unit at the Department of Education. Forms
are provided by the unit. There are no fees. The time required varies depending on the
service requested.

Facilities Operation Unit, (612) 296-2288
William R. Lavelle, assistant director

The Facilities Operation Unit promotes efficient operation of school physical plants.
This unit provides consulting services to school districts for improvement in the
management of physical plant operation and maintenance. The unit collects, organizes
and disseminates information for efficient energy utilization. The unit recommends to
the state board changes in standards that result in improved efficiency. The unit
organizes and implements inservice workshops for school district operating personnel.

For information or assistance contact the unit at the Department of Education. Forms
are pfovided. There are no fees. The time required varies depending on the service
requested. Most information requests are answered within a week.

School Financial Management Section, (612) 296-3384

Ronald E. Moir, director

The School Financial Management Section provides financial accounting and report-
ing standards to be used by all school districts, Area Vocational Technical Institutes
(AVTD’s), educational service cooperative units, special education and vocational
educational cooperatives and other joint powers agencies (co-ops) serving elementary,
secondary and post secondary pupils within the Minnesota public school system. Local
tax levy limitations are computed for all districts and AVTI’s with local taxing author-
ity. School districts and other reporting units are required to make an annual financial
report to the section.

Reports on school districts’ financial accounting, financial condition and levy lim-
itations are made available in summary form annually to the school districts, the public
and the legislature. Special requests for data on individual districts may be answered as
time allows. For information, contact the School Financial Management Section.

Forms used by the school districts include:

1. Form ED-00111 (Levy Limitation and Certification)
2. Form ED-00119 (School Tax Report)
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3. Form ED-00109 (Annual Financial Report)
4. Form ED-00110 (School Revenues and Expenditures Budget)

There are no fees charged for informational services. All annual financial reports
and budgets are due each August 15. Information requests are handled as soon as
possible.

State Aids Section, (612) 296-8127

Gary P. Farland, director

The State Aids Section is responsible for various phases of providing the major
funding to local educational agencies. It provides assistance to policymakers in decid-
ing funding formulas, makes analytical reports regarding aid allocations, and is re-
sponsible for the actual distribution of all major state aids. These state aids include
foundation, transportation, vocational, nonpublic, special education, agricultural
school credit, capital expenditure equalization, abatement, adult program, G.E.D.,
community education, teacher mobility, emergency and various minor aids, including
educational aids to nonpublic school students. It also computes and distributes all
funds paid to AVTI’s, including foundation, capital, debt and categorical. For further
information, contact the section at 807 Capitol Square Building, 550 Cedar Street, St.
Paul, Mn. 55101.

Operations, (612) 296-2774

Mrs. Von Valletta, deputy commissioner

Operations consists of the Division of Instruction, Division of Special and Compen-
satory Education, Division of Special Services and the Division of Vocational-
Technical Education. The deputy commissioner is the executive officer for the four
divisions.

Division of Instruction, (612) 296-7834

Gerald L. Kleve, assistant commissioner

The Division of Instruction provides leadership and technical assistance in educa-
tional assessment, planning, implementation and evaluation for the purpose of improv-
ing and expanding educational programs, services and opportunities in the 438 local
school districts. Program staff also assist other agency staff in completing agency
goals.

Program staff administer federally funded programs in the Elementary-Secondary
Education Act IV-B, Traffic Safety, Adult Basic Education, Career Education, Com-
munity Education, Reading, Gifted and Talented, Integrated Arts and Guidance. Staff
administer special state funded programs in pre-school health and developmental
screening, summer school, community education and reading.

Program staff also administer state education statutes and state board of education
rules that apply to local school district instructional programs and services.

Community Education Section, (612) 296-2587

Lawrence E. Erie, manager

The section provides assistance for the development and operation of local commu-
nity education programs including adult education, adult basic education and general
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education development components. The section encourages local school districts to
adopt community education programs and make school facilities available for use by
the entire community. Community education financial aids are reviewed and approved
by this section.

Any school district that levies at least $1.00 per capita for 1980 is eligible for 75¢
per capita match, or $5,000, whichever is greater. For 1981 the minimum financial aid
will rise to $7,000. However, all districts in community education may levy at the
local level up to $2.50 maximum. To qualify for financial aid, a district must have an
advisory council on community education that is cross representative of the school
district. In addition, they must have a certificate of compliance meeting annually
between the school board and other governmental units in the school district to discuss
mutual ways of cooperation. For more information on financial aids in community
education contact the section manager.

Adult Continuing Education Unit, (612) 296-6130
Donald A. Petersen, specialist

The unit provides assistance and funding to school districts for the establishment of
basic skills classes to enable adults to pass the GED tests, or for high school classes for
adults to earn a high school diploma. Financial aid of 90% of the teachers salaries, not
to exceed $8,000 per teacher, is available to approved programs.

The GED test is a group of five tests in writing skills, social studies, science, reading
skills and mathematics that establishes high school competency. The GED tests are
offered to individuals who have not graduated from high school and who wish to obtain
a secondary school equivalency certificate. Tests are offered at no cost to the individual
at approved GED testing centers located throughout Minnesota. A list of approved
centers is available from this unit free of charge. Official GED testing centers are
reimbursed by state funding through this unit.

Adult Basic Education Unit, (612) 296-4053

Robert O. Gramstad, supervisor

This unit administers the federal Adult Basic Education program. The program
provides educational opportunities that assist adults in acquiring basic skills, complet-
ing high school education and furthering their training. Education programs are pro-
vided for adults, age 16 or older, who do not have a certificate of graduation from a
secondary school, who have not achieved an equivalent level of education, who are not
currently required to be enrolled in schools and whose lack of the basic educational
skills in speaking, reading, writing and math is an obstacle to obtaining or retaining
employment. Through this program up to 90% of the cost of the establishment or
expansion of adult basic education and adult education programs is paid by federal
funds. The local school district pays the remaining amount.

Elementary and Secondary Education Section, (612) 296-4060

Robert Crumpton, manager

The Elementary and Secondary Education Section provides program direction to
maintain goal clarification in general and academic instruction in local school districts.
The section also aids the Department of Education, ECSUs, professional education
associations, teacher education institutions, community based groups and other state
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agencies in conceptualizing major issues in curriculum and instruction, developing and
evaluating instructional strategies, and identifying and disseminating instructional ma-
terials.

Curriculum Development Unit, (612) 296-4067
Gilbert Valdez, supervisor

The Curriculum Unit serves as a resource in assessing curriculum needs, determin-
ing curriculum development priorities, developing quality curriculum, and effecting
implementation strategies. This unit also produces Essential Learner Outcomes docu-
ments, curriculum guides, resource units and other publications available for use by
local educational agencies. These curriculum materials are designed to assist educators
in improving instruction in various subject areas with emphasis on interdisciplinary
concerns.

Elementary Education Unit, (612) 296-4064
Richard ]. Mesenburg, supervisor

The Elementary Education Unit provides leadership to Minnesota educators, ad-
ministrators and local boards of education in the assessing, planning, implementation
and evaluation of early childhood, elementary, music, art, and communications educa-
tion. The unit provides service to schools through regional and state-wide workshops
and conferences. Service for children birth to age 8, elementary children, indi-
vidualized education, team building, art, communications skills and music are areas of
program development for the unit.

Secondary Education Unit, (612) 296-4055
Donald Johansen, supervisor

This unit provides technical assistance to school administrators and others on all
matters concerning the operation of high schools and middle schools. The unit also
approves and advises districts on summer schools operation and advises secondary
schools on any question concerning secondary education,

Health, Physical Education and Safety Unit, (612) 296-4059
Carl Knutson, supervisor

The unit provides technical assistance, in-service education opportunities and cur-
riculum materials for school health, physical education and safety programs in Min-
nesota public schools. Curriculum guides are available in drug, family life, health,
physical and traffic safety education. The unit works with local school districts, col-
leges and universities and health and safety service agencies. Guides are available from
the Documents Section at cost.

Media Unit, (612) 296-6114
Robert Miller, supervisor

The Media Unit aids in the planning and evaluation of school district media facilities
and programs. The unit provides in-service training and technical aid to improve public
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schools’ media facilities. The unit prepares guides, manuals, bibliographies, lists of
materials; produces and duplicates audiotapes, videotapes, slides, filmstrips and trans-
parencies; and distributes films and filmstrips. The Media Unit works with local school
districts, the Department of Education and education agencies.

Reading Unit, (612) 296-6998 or 296-4058
Alton Greenfield, specialist

The Reading Unit provides school-age children and adults the opportunity to take
part in various reading programs. The unit has four regional consultants who aid local
school districts and non-profit agencies in developing reading programs. The Reading
Unit promotes the ‘‘Multiple Sclerosis Read-a-thon,’’ during which students read
books for pledges. All money received from the read-a-thon goes to the Minnesota
North Star Chapter — National Multiple Sclerosis Society. The unit works coopera-
tively with the Minnesota Literacy Council, Inc., which is a volunteer program to aid
adults who have severe reading disabilities. The unit also works cooperatively with the
Junior Great Books program which is a program of interpretive reading for elementary
and secondary students. The unit handles the ‘‘Reading is Fundamental program.”’

The unit has 20 to 30 day training courses for individuals who are in charge of
establishing a program; they receive federal funding through Title VII which pays for
the training. The unit will provide information on any or all programs. For information
or assistance, contact the Reading Unit.

Each school district or non-profit agency must sign a contract with the Reading Unit.
The contract should include a three-year development plan. There are no fees for
services of the Reading Unit, but certain expenses of program development are paid by
the local school district or agency. Programs are developed under three year plans.
Training for reading program directors takes 20 to 30 days.

Program Specialists

The Program Specialists provide special information on curriculum and instructional
services. Each of the following areas is served by a program specialist who is available
for school visitations, curriculum conferences and workshops. Contact the following
numbers for the specific service desired:

Art (612) 296-4074  Environmental Education (612) 296-4069
Music (612) 296-4075 Education for the Gifted (612) 296-4072
Science (612) 296-4071 Communications (612) 296-4077
Mathematics (612) 296-4070 Modern Foreign Language (612) 296-4073
Social Studies  (612) 296-4076  Nutrition Education (612) 296-0192

The Program Specialists also publish bulletins and reports to keep teachers and
administrators informed on new developments in the subject areas.

Pupil Personnel Services Section, (612) 296-4080
Reynold Erickson, manager

The Pupil Personnel Services Section provides consultative services to Minnesota
schools in the fields of counseling, guidance, testing, psychological services, career
education, and health services. In addition, the section administers the pre-school
health and developmental screening program and the guidance and counseling parts of
federal programs.
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Resource persons are available to lead workshops or speak on any of the above
topics. Published resource materials are available for classroom guidance activities and
professional counselor use. Assistance is provided local schools in preparing Title IV
C ESEA applications relating to counseling, career education or other pupil personnel
or guidance programs.

Information and forms for pre-school screening programs and Title IV B and C
applications are mailed to all Minnesota schools. There are no fees for services of the
section. Publications are free to Minnesota schools as supplies last, but individuals or
other institutions must purchase them from the Documents Section, Department of
Administration. Most information requests are available immediately by telephone.
On-site visits will be arranged.

Division of Special and Compensatory Education, (612) 296-7020
Wilfred Antell, assistant commissioner

The Division of Special and Compensatory Education manages education programs
for the handicapped, educationally disadvantaged, migrant, Indian and South East
Asian students. The division operates the Minnesota School for the Deaf and Min-
nesota Braille and Sight Saving School.

Manager of Special Projects, (612) 296-4900
Mary Lynne McAlonie, manager

The Manager of Special Projects directs specific division-wide projects. The
manager also directs the implementation of the new building and capital improvement
programs at the State Residential Schools and supervises the Bilingual Education Unit.

Bilingual/Bicultural Education Unit, (612) 296-1060

Jessie Montano, director

Bilingual Education assures the availability of appropriate educational opportunities
for students whose primary language in the home is other than English and/or whose
cultural heritage is so significantly different as to require unique educational consid-
erations. The unit provides these programs directly through the local school districts.
Programs operate during the 9 month school year. Summer school programs can be
developed. For information on programs in your area, contact the Bilingual/Bicultural
Education Unit, 8th Floor Capitol Square Building.

The forms used are:

ED-01305-01 Letter of Intent
ED-01306-01 Abstract Form
ED-01307-01 Application Form
ED-01308-01 Proposed Budget Summary
ED-01309-01 Source of Funds
ED-01310-01 Budget Breakdown

There are no fees. All requests are answered as soon as possible.

The unit also has an Indochinese Consultant who evaluates Indochinese programs,
provides in-service training for teachers, aids school districts in applying for federal
reimbursement funds and informs local educational agencies on Indochinese programs.
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For information or assistance, contact Hung Huu Nguyen, Indochinese Consultant, 8th
Floor Capitol Square Building, (612) 296-8250. The grant application form is F70-2.
There are no fees. The consultant answers all requests as soon as possible.

Indian Education Section, (612) 296-6458
Mildred K. Mueller, director

The Indian Education Section administers a scholarship program, an adult basic
education program, the American Indian language and culture education programs,
coordinates the work of the Indian scholarship committee, the task force on American
Indian language and culture education and assists school districts, tribal groups, local
Indian education committees, and community groups in developing Indian education
programs. .

The section provides post-secondary financial assistance and career counseling to all
Indian persons who are 1/4 or more Indian and have a high school diploma or hold a
G.E.D. certificate. Eligible applicants receive scholarships from the Minnesota Indian
scholarship program, Basic Education Opportunity Grant, Education Opportunity
Grant, tribal sources, Bureau of Indian Affairs, or private funds.

For information or an application form contact:

Joe Aitken, Scholarship Officer Indian Education Section
Minnesota Department of Education 800 Capitol Square Building
410 Minnesota Avenue 550 Cedar Street

Bemidji, Minnesota 56601 St. Paul, Minnesota 55101
(218) 755-2926 (612) 296-6458

The following forms are used for scholarship application:

F41-81 (6-77) Basic Application — prepared by applicant

F41-84 (6-77) School Year . Indian Scholarship Assistance
Program — prepared by applicant

F41-80 (Rev.) Permission to receive grades, blood quantum report and
transcripts — prepared by applicant

F41-86 High School Seniors with Indian Ancestry —
prepared by High School counselors

F41-85 Invoice for post-secondary schools — prepared
by business officer

F41-85a Instructions for invoice — prepared by
scholarship office

F41-83 Award letters — prepared by Scholarship Officer

There are no fees. Scholarship applications are usually processed within a month.

The section provides adult basic education classes in Minnesota Chippewa Tribal
areas and Sioux communities. Aides recruit Indian persons in need of basic education.

Instructors teach classes on an individual basis to help Indian adults achieve literacy,
basic skills or GED’s. Drivers education is also offered in the reservation areas.

For information on adult basic education, contact:

Indian Education Section Indian Education Section
Suite 201 Bradley Building 800 Capitol Square Bldg.
10 East Superior Street 550 Cedar Street

Duluth, MN 55802 St. Paul, MN 55101

Adult basic education requires the use of two forms: Aid/Instructor Work Record —
Indian adult basic education OUMI OUMI-ABE information card (used at end of
session). There are no fees. Adult Basic Education is available from fall to spring.
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The Indian Education Section provides assistance for LEA’s or participating schools
which provide programs under the American Indian Language and Culture Education
Act. Contact the Indian Education Section, 800 Capitol Square Building for more
information. The following forms are used, all prepared by the applicant:

ED-01281-01 Letter of Intent

ED-01282-01 Abstract Form

ED-01283-01" Application Form

ED-01284-01 Budget Form

ED-01285-01 Supplementary Schedule

ED-01286-01 Budget Breakdown

There are no fees. Applications are available in the fall if funds are allocated.

Migrant Education Unit, (612) 296-0326
Peter Moreno, director

The Migrant Education Unit provides special educational programs to children of
migratory agricultural workers, including academic instruction, enrichment activities,
complete nutritional programs and medical and dental care.

The unit provides these programs directly to migrant children through 17 local
school districts. Programs begin the first week of June and are completed in mid-July
with the exception of southern Minnesota where projects begin in mid-May. One urban
(St. Paul) and nine rural school districts provide a special educational program during
the regular school year for children of migrant families who have settled out of the
migrant stream in the last five years.

By special arrangement with certain schodl districts in Texas the Migrant Education
Unit provides a secondary credit exchange program for secondary age migrant students
who attend evening classes. Forms used are: F24-41 (3-76) Migrant Student Enroll-
ment Form and F-24-55 (9-75) Application for Grant (LEA).

There are no fees. LEA applications for grants are generally approved and funded
within two weeks. For information on programs in your area contact the unit at the
Department of Education.

Residential Schools Section, (507) 334-6411

Melvin H. Brasel, director

The Minnesota School for the Deaf and the Minnesota Braille and Sight Saving
School provide comprehensive programs in academic and social learning. These resi-
dential schools serve hearing and visually handicapped school age children who cannot
be served by their resident school districts.

Children for whom residential school placement is deemed appropriate are referred
to the admission and discharge committees of the schools by the student’s resident
school district.

Application forms may be obtained by contacting: Mr. Melvin Brasel, Minnesota
School for the Deaf, Faribault, Minnesota 55021. There are no fees charged to the
family. The time for placement in the schools varies with each individual case.

Special Education Section, (612) 296-4163

John C. Groos, director

The Special Education Section develops standards, reviews applications from local
school districts for approval of programs and budgets, and monitors state and federally
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funded special education programs for handicapped children. They determine the
amount of special state aid and federal funds for these programs. The section trains
school administrators, special education staff in local districts and parents in the
educating of handicapped children. They also provide information on the kinds of
available programs for handicapped children.

The section reviews all special education programs proposed by school districts. If
the section approves the project, then state or federal funds are paid to the school
district for salaries of staff, equipment, supplies and materials to assist in defraying
costs. Applications for state and federal funds are acted upon annually within timelines
specified by law.

The section also provides school officials and parents with information on the
availability, types and location of special education programs. They provide school
districts with consultation and technical help in developing special education pro-
grams. For information contact the Special Education Section. Consultation on special
education programs usually requires one to three months lead time when staff re-
sources are available.

Federal Programs Section — ESEA Title I, (612) 296-2181
Jack W. Hanson, Title | administrator

The Federal Programs Section approves Title I projects proposed by local school
districts. Minnesota school districts are entitled to federal funds. They receive their
allotted funds after their programs are approved. Programs must be designed to aid
children whose needs are greatest. Upper grades and high school projects are approved
after needs of younger children are met.

The section provides aid on developing program proposals. Title I project applica-
tions are written in April and May by local school districts.

For information on developing programs, local school districts may contact:

Department of Education Sidney A. Felber

Title I Section Title I Area Director

8th Floor, Capitol Square Bldg. 2522 26th Street

St. Paul, MN 55101 Slayton, Minnesota 56172

(507) 836-8591

Homer Bjornson

Title I Area Director

410 Minnesota Avenue
Bemidji, Minnesota 56001
(218) 755-2928

The section provides application forms. There are no fees. Information can usually

be provided immediately. Program approval requires one to three months.

Division of Special Services, (612) 296-5061

Gregory J. Waddick, assistant commissioner

The Division of Special Services exists to perform assessment, developmental,
licensing, and school personnel functions. Additionally, it is responsible for managing
the public library system of the state, and contributing to achievement of equal educa-
tional opportunity.
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Assessment Section, (612) 296-6002 or 296-6005
William McMillan, director

“This section is responsible for conducting educational assessment testing of elemen-
tary and secondary pupils. Testing typically occurs at grades 4, 8 and 11 and results in
statewide reportage in major curricular areas. The section provides test booklets,
answer sheets and scoring services at cost (currently about $1.20 per student per
subject). Tests are offered in reading, social studies, science, math, computer literacy
and personal skills (health maintenance and career development). During the 1980-81
school year a new test in writing will be added. About 165 school districts use the
section’s services each year. The section conducts regional workshops in the use of
these testing materials, and their evaluation and application of test results in curriculum
planning. The section also coordinates and conducts the local assessment or ‘‘pig-
gyback’’ option, which provides local school districts with data and processes for local
evaluation and curriculum planning.

Development Section, (612) 296-5076
Gayle H. Anderson, director

The Development Section promotes educational change by distributing state and
federal grants to school districts for new, innovative educational programs. Grants are
awarded on a competitive basis. The section also promotes linkage between locally
administered CETA and education programs. Section personnel provide no services
directly to the public.

Equal Educational Opportunities Section, (612) 296-5020

Archie L. Holmes, director

The Equal Education Opportunities Section provides technical assistance to school
districts to end discriminatory treatment of elementary/secondary students. The section
will aid school districts in developing programs to end discrimination.

Institutional Licensing Section, (612) 296-2626

This section performs the functions of supervising veterans training, private voca-
tional school accreditation, and North Central Association accreditation.
School Personnel Licensing and Placement Section, (612) 296-2046

George B. Droubie, manager

This section is responsible for licensing teachers and administrators at the pre-
school, elementary and secondary levels. It is also responsible for improving the
pre-service and in-service training of Minnesota teachers and administrative personnel.

License fees are:

Original Application $20
Renewal Application 20
Limited Permit Application 20

Placement Bureau Enrollment . 10
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Licenses are issued within three weeks. The original license is valid for two years.
The continuing license is valid for five years. The limited permit license is valid for
one year.

The section operates the State Education Placement Bureau which matches licensed
Minnesota teachers with teaching jobs around the world. A free vacancy listing service
is provided to school districts all over the world, including public, private and paro-
chial schools and Minnesota Community Colleges. The listing is published once a
week on Thursday and is sent to teachers on a subscription list. To be placed on the list
teachers must fill out an Application for Placement Services form and pay $10. This
entitles a subscriber to receive the weekly vacancy listing from Oct. 1 to Sept. 30. The
listing varies in length from 2 to 22 pages.

For more information about licenses, training or teacher placement contact the
School Personnel Licensing and Placement Section at 612 Capitol Square Building.
The telephone number to the placement service is (612) 296-4773.

Minnesota Information Network for Educators (MINE), (612) 296-8033
Roy Tally, director

The Minnesota Information Network for Educators provides individualized informa-
tion services to teachers, administrators, school boards and specialists in the public
schools for the purpose of program development and improvement.

Office of Public Libraries and Interlibrary Cooperation (OPLIC),
(612) 296-2821

William G. Asp, director

The Office of Public Libraries advises librarians, library trustees and government
officials on the organization of libraries. It has published information on libraries,
answers inquiries on library service, makes state and federal grants to improve Min-
nesota public library services, and makes grants for multicounty/multitype library
cooperation. OPLIC has a library of books, periodicals and audiovisual materials
relating to library services and organization. The office provides technical assistance
on library services, management, planning and organization. To request information or
assistance, contact the Office of Public Libraries and Interlibrary Cooperation (OPLIC)
at 301 Hanover Building, 480 Cedar Street, St. Paul, Mn. 55101.

Division of Vocational-Technical Education, (612) 296-3994

Robert P. Van Tries, assistant commissioner

The Division of Vocational-Technical Education manages the vocational-technical
education programs in the state. The division also develops and evaluates programs for
vocational-technical education under the Minnesota State Plan for Vocational-
Technical Education and CETA.

Program Operations Section, (612) 296-3387
Robert Madson, director

The Program Operations Section manages all vocational-technical education pro-
grams within the state’s public education system. Included are 33 area vocational-
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technical institutes, 60 secondary cooperative centers and 414 school districts. This
management responsibility also includes specific efforts for disadvantaged and handi-
capped persons. The section manages the rules for licensing all vocational-technical
education personnel in the state, and acquires surplus, excess, and donated property for
classroom use. This section serves as the division liaison with the Upper Great Lakes
Regional Commission and other program funding sources, and also has a recordkeep-
ing function in both statistical and financial aids information.

Adult Unit, (612) 296-6516
David McCullough, manager

The Adult Unit manages vocational-technical education programs and services for
upgrading and retraining adults who are unemployed or underemployed. They also
provide management training for small business operators, farmers and farm veterans.
They provide a direct educational service to communities and citizens by operating
programs for electrical utilities, fire and rescue departments, wastewater treatment
plants and water treatment centers. Apprenticeship-related training programs and
home-study programs are also provided by the unit.

Coordinator of Funding, (612) 296-5707

Robert M. Anderéon, manager

The Coordinator of Funding works with organizations and agencies such as the
Upper Great Lakes Regional Commission seeking additional funding for vocational-
technical programs in northern Minnesota. Projects funded through the commission
attempt to raise the economic levels of the area through developments in education and
industry.

Equipment Utilization Unit, (612) 296-2580

Jerry Johnson, supervisor

The Equipment Utilization Unit assists institutes and secondary cooperative centers
in acquiring surplus, excess, donated and purchased equipment at minimal cost. They
maintain inventory control and transfer of equipment systems.

Post-Secondary Unit, (612) 296-3387

James Staloch, manager

The Post-Secondary Unit manages and evaluates post-secondary vocational-
technical educational programs. They identify financial aid resources available to
students and provide leadership for post-secondary vocational education student or-
ganizations.

Secondary Unit, (612) 296-3306
J. Thomas Strom, manager

The Secondary Unit manages vocational-technical education programs within the
state’s school districts and cooperative centers. They supervise exploratory and pre-job
experiences for high school students, including cooperative educational programs. The
unit also provides leadership for secondary vocational education student organizations.
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Special Needs Unit, (612) 296-5707
Hal Birkland & Lloyd Petri, ménagers

The Special Needs Unit provides supervision, guidance and evaluation of
vocational-technical programs and services established for the disadvantaged and
handicapped. They also coordinate a minority recruitment and counseling system
which is organized on a regional basis.

Program Improvement and Information Section, (612) 296-2421
Melvin Johnson, director

The Program Information Section prepares the system-wide budget and provides
current and long-range planning for the state’s vocational-technical educdtional sys-
tem. They develop new programs and update current ones based on Minnesota
manpower supply and demand data. The section develops research projects at local
education agencies. It provides professional development, follow-up analysis, state
plan coordination, management information, and industry-labor liaison. Consultants
work on special projects in areas such as chemical dependency, jobs for new indus-
tries, bilingual education and increasing women’s awareness of nontraditional jobs.

The section offers information to the public through pamphlets, brochures and
displays available from the section. Questions made by telephone will be answered.
There are no forms or fees. All requests are handled immediately.

Special Programs and Services Section, (612) 296-3753
Arthur Vadnais, director

The Special Programs and Services Section organizes the training aspects of the
Comprehensive Employment and Training Act (CETA). Under CETA, the section
works with prime sponsors and the Department of Economic Security Statewide CETA
Coordination to provide vocational and related training for unemployed and under-
employed Minnesotans. They supervise and evaluate CETA programs in addition to
maintaining fiscal accountability of CETA funds.

Program Review Unit, (612) 296-3316

The Program Review Unit provides evaluation and state accreditation to the public
vocational-technical institutes, secondary centers, high school vocational programs,
and adult education programs. The unit also evaluates CETA vocational offerings. For
more information, contact the Program Review Unit, fifth floor, Capitol Square Build-
ing. There are no forms or fees. All requests are handled as they are received.




Educational Computing Consortium, Minnesota / 143

VHNNESUTA
EDUCATIGINAL
COMPUTING
CUNSORTIUM

2520 Broadway Drive (612) 376-1122
St. Paul, Minnesota 55113 Dr. John Haugo, executive director

Minnesota Statutes 471.59

The Minnesota Educational Computing Consortium (MECC) was created to pro-
mote the effective use of computers in Minnesota’s elementary-secondary and voca-
tional schools, colleges, and universities. Teachers, students and school administra-
tions throughout Minnesota use MECC services for instructional purposes, for record
keeping, and for obtaining personnel, student, and financial information. The services
provided by MECC are not otherwise provided directly to the public. ‘

Management Information Services Division, (612) 376-1600
Dr. Dale Schneiderhan, director

The Management Information Services Division develops computer programs and
systems for elementary, secondary and vocational school administrators. By using the
computer, school managers can more efficiently administer their finances, keep track
of building and equipment needs, analyze student and teacher information, and pay
their personnel. Seven regional computer centers to support these services are located
in Moorhead, Duluth, St. Cloud, St. Paul, Roseville, Marshall, and Mankato. Data is
transmitted from the school districts to regional centers either by computer terminals
through the means of telephone lines or by courier service. Division staff train regional
and school district personnel in the use of the regional computer and its programs.

Instructional Services Division, (612) 376-1102
Dr. Dale LaFrenz, director

The Instructional Services Division provides instructional computing services to
Minnesota students and teachers. The division is responsible for the efficient operation
of the large computer which is located in St. Paul and linked to over 400 schools,
colleges, and universities in Minnesota. This instructional computer system is the
largest of its kind in the world. The schools and colleges use computer terminals, such
as teletypewriters, to receive and transmit messages through the use of a complex
statewide telephone network. Division services staff are officed in each of the seven
regions. They train students and teachers in the use of the large central computer. They
also assist in the acquisition, installation, and use of over 500 small microcomputers.
The division also produces and disseminates over 100 different computer related
learning materials and other publications.
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Special Projects Division, (612) 376-1103
Dr. Daniel Klassen, director

The Special Projects Division is supported exclusively by grants and contracts from
outside funding agencies. It proposes new educational uses of the computer to-private,
state and federal agencies. Once funded, division staff conduct the various computer
related research, training and development projects. Projects have been supported by
the National Science Foundation, the National Institute for Education, the Rockefeller
Family Fund, and by state agencies, such as the Minnesota Department of Corrections.

Board Griggs Midway Bldg. Room N-191
f 1821 University Avenue
o St. Paul, Minnesota 55104

Electricity | (612) 297-2111

Clarence Joriman, executive secretary

Minnesota Statutes sections 326.241 through 326.248

The board promulgates rules for licensing electricians and electrical contractors and
inspects new electrical installations. The board conducts examinations for ten classes
of electrician’s licenses. Each class has specific pre-examination qualifications.
Examinations are conducted monthly. To receive specific license qualifications, appli-
cation forms or testing locations, contact the board.

License and examination fees are:

license fee

exam fee (original & renewal)

Class A master $35 $35

Class B master $20 $20

Master elevator constructor $35 : $35

Class A journeyman $10 $ 7.50
Class B journeyman $10 $ 7.50
Elevator constructor $10 $ 7.50
Maintenance $10 $ 7.50
Lineman $10 $ 7.50
Installer A & B $10 $ 7.50

Upon receiving a passing grade and paying the licensing fee, a renewable license will
be issued for one year.

The board issues electrical contractor’s licenses. Contact the board to request appli-
cation forms. The board will issue an electrical contractor’s license after an applicant
has submitted the following:

e an application form;

e a $2,000 electrical contractor’s bond (performance bond)

e a certificate of insurance showing public liability and property damage insurance as
specified by statute;

e cvidence that the applicant is a licensed master electrician or that the firm employs a
licensed master electrician; and
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e a license fee of $10.
When forms are properly filed, a license may be issued the same day.

The board maintains a file of licensed electricians and electrical contractors in the
state. The complete file cannot be sent to an individual, but questions regarding
specific persons or firms will be answered. Information regarding licensing laws and
procedures is also available upon request. To receive this information contact the
board.

The board inspects new electrical installations throughout Minnesota except in cities
of the first class (St. Paul, Minneapolis and Duluth) or any other city which by
ordinance establishes its own inspection department. The latest edition of the national
electrical code is used as the minimum required for electrical work in the state.
Electrical work must be installed by a licensed contractor, although a homeowner may
install wiring on his or her property if it is inspected for code compliance.

The person or firm performing the electrical work must file a request for inspection
that includes the inspection fee when or before beginning installation. A rough-in
inspection is made before concealing any wiring, and a final inspection is made after
all work is completed.

Inspection fees are based on the ampere capacity of the electrical service being
installed and the ampere capacity and number of circuits installed. The board can tell a
person the exact fee required. Inspection forms cost 50¢ and copies of the electrical
code cost $6.50 (tax included). Both are available from the board’s office.

There are 48 contract electrical inspectors who work for the board. The name,
address and telephone number of the inspector in your area may be obtained from the
board. If electrical work is done and a state inspector does not arrive to examine the
work, a complaint of possible statute violation should be made to the board by contact-
ing the board.

Public Room 598 Space Center Building
E I t 444 Lafayette Road
mpioymen St. Paul, Minnesota 55101
Relations (612) 296-8947
Board Claudia M. Hennen, executive secretary

Minnesota Statutes, section 179.72

The Public Employment Relations Board promotes consistent and orderly labor
relations between public employers and public employee organizations by assisting in
the resolution of disputes arising under the Public Employment Labor Relations Act.

Decisions rendered by the board establish guidelines which are policy-setting in
nature and lend interpretation to the statute under which public employment labor
relations activities in the state are conducted. The board’s submission of lists of
arbitrators enables public employers and public employee organizations to participate
in the arbitration process to resolve disputes relating to the interpretation of a labor-
management contract and to achieve finalization of a contract unresolved via the
negotiations and mediation process.

The board is made up of five members: two represent public employees, two repre-
sent public employers, and one represents the public at large. The board is part-time in
nature and employs a full-time executive secretary.
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The board administers an appeals process whereby matters relating to unit determi-
nations, fair share fee challenges, and the statutory definitions of ‘‘supervisory,”’
“‘confidential,”” ‘‘essential,”’ and ‘‘professional’’ employee are heard and decided.
This involves review of the established record before the director of the Bureau of
Mediation Services, hearing of oral argument from parties to an appeal, board delibera-
tions, and issue of the board’s decision. An appeal must be filed within 10 days of the
date of the director’s determination.

The board maintains a roster of qualified arbitrators from which lists of arbitrators
are provided to parties. Lists of arbitrators are furnished both in grievance arbitration
matters and in the arbitration of unresolved issues stemming from an impasse in
contract negotiations as referred by the Bureau of Mediation Services.

The board administers a process providing for the independent review of grievances
of individual public employees, where no other procedure for such review exists.

The board approves or disapproves the rules and regulations promulgated by the
Bureau of Mediation Services and develops and promulgates its own rules.

Appeals, requests for arbitrator lists, and requests for independent review must be
filed by letter, the procedures for which are outlined in the board’s rules. Persons who
wish to apply for the position of arbitrator must file an application. Copies of the
board’s rules and regulations and arbitrator applications may be obtained from the
board’s office. Persons may call, write, or stop in the office for these materials.

The board has established the following fee schedule for copies of its documents:
hearing transcripts cost 50¢ per page and all other documents cost 25¢ per page.

Appeals and independent reviews are generally decided within two months of the
date of the board’s hearing. Requests for arbitrator lists are processed within 10 days of
the receipt of the request.

Minnesota 980 American Center Bldg.
150 East Kellogg Blvd.

Energy St. Paul, Minnesota 55101

Agency (612) 296-5120

Algernon H. Johnson, director

Dwight Wagenius, special assistant
attorney general, (612) 296-8278

Minnesota Statutes, chapter 116H

The Minnesota Energy Agency collects data on energy, forecasts future energy
demands, develops emergency plans in case of energy shortages, and certifies need for
large energy facilities. It also develops and implements energy conservation programs,
promotes alternative energy development and provides information on energy prob-
lems to the public.

Office of Policy Information, (612) 296-5769

Dorothy Hozza, assistant director

This office provides priority response to critical energy issues, particularly current
energy supply problems. News media liaison and coordination of public information
with the Governor’s office and other state agencies are handled by this office. The
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office publishes an 8-page bimonthly magazine, Energy Review, which contains tech-
nical articles on energy topics, new developments, energy supply and demand reports,
and reports on energy projects and problems. There is no charge for Energy Review.
To subscribe, write or call the office to be placed on the mailing list. Persons with
general energy questions should call the Energy Information Center in the following
listing.

Conservation Division, (612) 296-9098
John Armstrong, assistant director

The division seeks to encourage thrift in the use of energy and to maximize the use
of energy efficient systems. The division researches and develops conservation
standards, outlines procedures for meeting these standards, publishes manuals and
pamphlets on conservation measures, provides support for energy education programs,
maintains the Minnesota Energy Information Center, and provides programs to Min-
nesota cities, counties and citizen groups.

Information and Education Activity, (612) 296-9082

Jean Dick, manager

This activity informs and educates the public about the sources and uses of energy
and the ways in which persons can conserve energy. It operates the Minnesota Energy
Information Center which answers questions on energy use and conservation through a
telephone information service, pamphlets and referrals.

In 1979 three pilot energy technical information centers were established in Area
Vocational Technical Institutes at Red Wing, Rochester, and Staples.

Residential energy conservation pamphlets have been developed to show home-
owners and renters how to save energy. Copies may be obtained from the information
center, utility companies and major employers in the state. The following pamphlets
are available: ‘‘Home Energy Audit,”” ‘‘Ceiling Reinsulation Guidelines,’” ‘‘Cooling
Your Home,”” ‘“‘Windows and Doors,”" ‘‘Weatherstripping and Caulking,’’ and
“‘Domestic Water Heating.”” A workbook to help homeowners calculate energy sav-
ings for various energy saving measures is also available.

The energy agency library serves as a research tool for the agency’s staff and the
public. Technical and general information is available. Although books may not be
taken out, .the collection may be used during regular working hours. The library
participates in the inter-library loan system.

The agency’s education program coordinator works closely with the Department of
Education to provide energy information to all students. Projects underway include:
assessment of energy curriculum materials and teacher needs in order to implement
energy education programs, curriculum development, and inservice training. Other
activities include energy activities for junior high social studies and science classes, an
audio visual library with materials available free to teachers, a teacher network and
workshop presentations.

Community and Special Services Activity, (612) 296-8899
Karen Martin, manager

This activity promotes consideration of energy conservation in transportation, land
use planning and agriculture. With the Public Service Commission it encourages state
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utility companies to undertake energy conservation through energy audits, retrofit
design modification for improved efficiency, financing and consumer education. This
activity also plans and carries out energy conservation programs in communities and
counties throughout the state.

Community energy awareness programs are designed to assist local government
units in establishing and carrying out an energy policy through mandatory and volun-
tary programs. Local volunteer citizen energy awareness committees are also encour-
aged to promote and carry out consumer energy conservation programs. Agency staff
help in establishing goals and programs and provide technical assistance and materials.

A local government energy awareness handbook is being developed which will
provide technical and resource materials on key areas of local energy policy and
programs.

Conservation Research and Development Activity, (612) 296-9081
Lynn Olsson, manager

This activity develops building energy conservation standards and related technical
materials, collects and analyzes data on building energy use, and coordinates the
conducting of building energy audits by school districts and local governments around
the state.

Technical Services Activity, (612) 296-4353
Robert Gish, manager

This activity carries out technically oriented conservation programs of statewide
impact related to new buildings and industrial energy use. It also provides outreach and
technical liaison with school districts and local governments in connection with the
state and federal energy audit programs.

Alternative Energy

Development Division,
(612) 296-6891 BIOMASS ENERGY

Ronald Visness, assistant director
Alternative energy systems are sup-

ported by this division. Staff from the """
division respond to requests for techni- D Q @ Q @ Q

cal information and evaluate proposals
and suggestions concerning alternative gﬂ] m
energy sources. The energy agency has )
assisted many organizations in obtain-
ing funding for alternative energy research and demonstration projects. There are no
forms or fees. Contact the division for further information on funding availability and
proposal formats.

Alternative Energy Projects Activity, (612) 296-6893

Ron Rich, manager

This activity analyzes the technical and economic feasibility of nonconventional
energy sources other than direct solar energy and supervises research and demonstra-
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tion projects funded by the Legislature. The activity provides free fact sheets describ-
ing projects the Minnesota Energy Agency has funded and also federal projects done in
the state. Fact sheets cover projects on solar, wind, digesters, earth sheltered build-
ings, energy storage, biomass and alcohol fuels.

District Heating Projects Activity, (612) 296-9096
Ronald Sundberg, manager

This activity coordinates the agency’s program to promote the use of central or
district heating systems in urban areas as a way of reducing Minnesota’s reliance on oil
and gas.

State Solar Office, (612) 296-4737
John Dunlop, manager

Funded by the federal government through the Mid-American Solar Energy Com-
plex (MASEC), this activity promotes the commercialization of solar energy through
technical assistance, public information and legislative initiatives.

The office provides introductory information about solar energy and acts as a con-
sumer reporting activity for ‘the state. The office has a full-time engineer who provides
detailed technical advice as well as on-site inspection and design trouble shooting.
They monitor a number of solar systems in the state and provide reports on how these
systems work. Informational packets are provided on solar greenhouses, solar hot-
water heaters, solar collectors and design con§iderations on new and existing houses.
Pamphlets are available on retrofit ideas and solar installations.

The office” provides free lists of dealers, builders, architects, suppliers and
manufacturers of solar equipment. Slide shows are available free to schools, clubs and
organizations about solar energy. The staff also gives talks and sets up booths at energy
fairs around the state and will speak to groups about solar energy subject to their
schedule. All information and materials are free. Contact the office for more informa-
tion.

Data and Analysis Division, (612) 296-7457
Richard Wallen, assistant director

The division collects, compiles and analyzes energy statistics and certifies the need
for any new large energy facility to be built in Minnesota. It also administers the
federal petroleum allocation program in Minnesota and has primary responsibility for
the agency’s emergency response in times of shortages.

Certificate of Need Activity, (612) 296-7502
David Jacobson, manager

The Certificate of Need Activity analyzes applications for certificates of need for
large energy facilities such as power plants, high voltage transmission lines, coal
storage and transshipment facilities, oil storage facilities, pipelines for gas and liquid
energy products, liquefied natural gas storage facilities, underground natural gas stor-
age, oil refineries, facilities designed to convert any material into combustible fuel,
nuclear fuel processing facilities, and nuclear waste storage or disposal facilities.
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The activity holds public hearings concerning applications for large energy
facilities. Based on the hearing records, the director of the Minnesota Energy Agency
makes the final decision on the application. Application procedures and contents are
specified by Minnesota Energy Agency rules, chapters 5-11 (refer to the MCAR-
Minnesota Code of Agency Rules). These rules are available from the Documents
Section, Department of Administration.

Data Systems Activity, (612) 296-8282
Linda Limback, manager

This activity collects energy data and designs and maintains computer systems to
store and process the data. Minnesota’s natural gas, electricity, and prime petroleum
suppliers supply information on about 1,000,000 transactions per year dealing with
transmission and distribution of energy, energy production and storage, and large
consumer statistics. This information is stored in the Regional Energy Information
System (REIS).

Data on petroleum deliveries, building energy surveys and engineering audits is
stored by the activity for use in later computer models to forecast petroleum deliveries
or to assess Minnesota’s public schools, local government buildings, and major private
buildings for energy conservation potential.

Forecasting Activity, (612) 296-5783
Ernesto Venegas, manager

This activity assesses the economic impact of various energy policies upon Minneso-
tans and forecasts tuel demand and fuel prices. Fuel forecasting and impact analysis
models have been developed that link the state’s economy and population. Various
studies have been prepared by the Forecasting Activity and are available to the public
free of charge. No forms are necessary and requests are handled immediately. Also
available is a free list of studies and reports in stock.

Fuel Allocation Activity, (612) 296-1732
Dixie Diehl, manager

The activity handles emergency allocation of petroleum products and propane. The
emergerncy allocation program is available to fuel distributors and users unable to
obtain fuel from their normal supplier. A fuel distributor or user should contact the city
or county fuel coordinator to request emergency fuel allocations. Form FEA-P106 is
used for the request. There are no fees. The activity provides the name and location of
the local fuel coordinator in your area. Processing emergency allocation requests takes
from two hours to two days, depending on the clarity and urgency of the request,
whether an appeal to the federal level is required, and the state’s overall fuel supply
situation.

The activity also manages the state’s Set-Aside program through which 3% of
gasoline and 3% of propane and 4% of middle distillates shipped into the state are
allocated to deal with hardship cases. Monthly petroleum reports are kept along with
refinery fuel oil inventories. Information is then provided to county and municipal
energy coordinators and contact is maintained with wholesalers and retailers.
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Policy Analysis Activity, (612) 297-2335
David Buller, manager

This activity analyzes energy supply issues and intervenes in state and federal legal
proceedings affecting Minnesota’s energy supply situation. Staff members with con-
siderable expertise in critical issues involving energy supplies are available to answer
questions and provide information about specific fuels.

Administration Division, (612) 296-5122

Rudy Brynolfson, assistant director

The division coordinates the agency’s legislative program and planning process and
provides administrative, fiscal, and personnel services for the agency.
Administrative Services Activity, (612) 297-2330
Janice Watts, manager ‘

This activity is responsible for office management, procurement of equipment and
supplies, records and forms management, and other agency administrative services. It
provides no services directly to the public.

Fiscal Services Activity, (612) 296-8276
Mary Elverum, manager

This activity provides accounting, budgeting, fiscal analysis and related services for
the agency. It provides no services directly to the public.

Personnel Services Activity, (612) 296-1256
Karen Ferrell, manager

This activity coordinates recruiting, orientation, training, performance appraisal,
salary administration, and other personnel functions for the agency. Resumes are
accepted for unclassified job openings which occur from time to time. Information is
also available on classified job openings with the agency; these are filled through the
Department of Personnel.

Minnesota Energy information Center
Minnesota Energy Agency

720 American Center Building
160 East Kellogg Boulevard
St. Paut, Minnesota 55101

612 296-5175 Twin Cities
800 652-9028 Statewide Toll-free
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Environmental
Conservation -
Library N e entatitude

toward the earth
and in our use of it recognize that
man is part of nature.

— Sigurd F. Olson

(ECOL)

Minneapolis Public Library
and Information Center

300 Nicollet Mall
Minneapolis, Minnesota 55401
(612) 372-6609

Julia W. Copeland, librarian

’
2

Minnesota Laws of 1971, chapter 864

Designated as a state center for environ-
mental information by the Minnesota Legis-
lature in 1971, the Environmental Conser-
vation Library (ECOL) is supported jointly
by the state and the Minneapolis Public
Library and Information Center. ECOL
supplies information on natural resources and the impact of civilization’s actions on
them, with special emphasis on Minnesota and the Upper Midwest.

Environmental information is provided through loans of materials throughout the
state, research assistance, referrals to specialized information sources, computer as-
sisted bibliographic searching, and public photocopy machines. Questions can gener-
ally be answered immediately, and requests for materials are usually filled within 48
hours. More complex information searches may take up to a week.

ECOL is a depository for state environmental assessments and impact statements,
and for documentation on Minnesota’s nuclear power plants.

The ECOL Book Catalog has been placed in every public and college library in the
state. The newsletter ECOL News , published approximately three times a year, is free.
A directory entitled Minnesota Environmental Organizations lists citizen and profes-
sional environmental organizations, with subject and geographical indexes. The direc-
tory may be purchased at the library for $2.50 or through the mail for $3.00; checks
should be payable to Minneapolis Public Library.

Requests for materials or information may be submitted in person, by telephone or
mail. A brochure describing the library and copies of the newsletter will be mailed out
on request.
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Ethical 41 State Office Building

. St. Paul, Minnesota 55155
Practices (612) 296-5148
Board B. Allen Clutter, executive director

Minnesota Statutes, chapter 10A and the 1974 Ethics In Government Act

The Ethical Practices Board administers programs providing disclosure of lobbying
activities, campaign financing, personal economic interests, and public financing for
state candidates: The board also handles complaints alleging violations of the law,
issues advisory opinions and annual and summary reports, and has the authority to
audit, to subpoena individuals and records, to levy late filing fees and to make legisla-
tive recommendations.

The board is a six member citizen body appointed by the governor for staggered
four-year terms. Two members are former legislators of major political parties; two
members may not have held elected public or party office (except precinct delegate) for
three years preceding appointment, and no more than three members may be of the
same major political party. The board annually elects its leadership in May and meets
monthly in meetings open to the public.

Summary reports are available from the board on request. Copies of current reports
and past reports are also available for public viewing in the offices of all county
auditors as well as in public libraries. Reports and statements filed with the board are
available in the office of the board within 48 hours of receipt for public viewing and
photocopying. Photocopying charges are 10¢ per page for self service. If the staff
provides the service, the charge is 50¢ per page, prepaid.

Copies of the Ethics In Government Act, rules, annual and summary reports,
brochures, advisory opinions and findings are available free of charge from the board.
Notices, agendas and minutes of meetings of the board may be received by calling the
board. An individual may request that his name be placed on a mailing list for receipt
of specific items.

Campaign Finance Disclosure, (612) 296-1722
Elsa Carpenter, assistant administrator

The Ethics In Goverment Act requires every candidate, political committee or fund
to register with the board within 14 days after raising or spending more than $100 per
year to influence the nomination or election of candidates for governor, lieutenant
governor, attorney general, secretary of state, state treasurer, state auditor, state
senator, state representative and state judgeships. Registration forms and handbooks
are provided by the board. There is no registration fee.

Registered political committees and funds file reports of receipts and expenditures
once in a non-election year and three times in an election year. Reports are mailed out
to registered committees and funds automatically before each of the reporting periods.

Copies of registration statements and reports of receipts and expenditures of legisla-
tive candidates filed with the board are provided to each county auditor within a
legislative district within 72 hours of receipt by the board. Copies of reports and
statements at county auditors are available for viewing and photocopying at cost within
48 hours of receipt. Ethical Practices Board Brochure #2 describing the program is
available free from the board.
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Public Financing, (612) 296-1721
Daniel Lundstrom, staff auditor

The board also administers the program of public financing of candidates, with
funds designated by the voluntary checkoff system by taxpayers on the state income
tax and circuit breaker forms. Public financing is available for candidates for governor,
lieutenant governor, attorney general, secretary of state, state treasurer, state auditor,
state senator, and state representative in general election years. Candidates who wish
to participate in public financing must file an agreement with the board by September 1
of each election year. There is no charge for filing an agreement. Agreements are
automatically sent to each candidate who files for office.

Candidates who sign agreements are limited to the amount they may raise in con-
tributions and spend for campaign expenditures. Estimates of the amount of public
financing that is available is provided each candidate. No public financing is available
for special elections.

Tax Credit Agreements provided by the board must be signed by a candidate or
officeholder in order for a contributor to claim a tax credit. Contact the board for a list
of those who have signed Tax Credit Agreements. Ethical Practices Board Brochure
#6 describing the program is available from the board.

Economic Interest Disclosure, (612) 296-5148
Cecilia Gerlach, secretary

The board monitors a system of reporting personal economic interest by public
officials and candidates for governor, lieutenant governor, attorney general, secretary
of state, state treasurer, state auditor, state senator and state representative.

Statements of economic interest must be filed by candidates with the board within 14
days after filing for office. Statements must also be filed by appointed public officials
within 60 days of accepting the office. In addition, statements must be filed on or
before April 15 each year, unless the public official has previously filed a statement in
that calendar year. Individuals who no longer are public officials are required to file
statements covering the period in which they served as public officials. Forms are
automatically provided by the board to individuals required to file. There is no filing
fee. Brochure #3 describing the procedure is available from the board.

Conflict of Interest Procedure, (612) 296-1720

The board provides a procedure for public officials to remove themselves from
decision making when the decision would substantially atfect their financial interests
or those of a business with which they are associated. If a potential conflict of interest
occurs, a conflict of interest form must be filed by the public official with the board and
the immediate superior of the public official, or if a legislator, with the presiding
officer of the house in which the legislator serves. Forms are available from the board.
There is no filing fee. Brochure #4 describing the procedure is available from the
board.

Lobbyist Registration and Reporting, (612) 296-5615
JoAnn Hill, lobbyist technician

The board administers a system of lobbyist registration and reporting of lobbying
disbursements by individuals who seek to influence legislative or administrative ac-
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tions by communicating with or urging others to communicate with a public official.
The definition of a public official includes legislators; constitutional officers and their
chief deputies; members, chief administrative officers or deputy chief administrative
officers of state boards and commissions which have rule making power; commission-
ers, deputy and assistant commissioners of major state departments (Minnesota Stat-
utes chapter 15.01); individuals of the executive branch with rule making power; heads
and deputies of certain state agencies; hearing examiners, attorneys in the office of the
attorney general, certain legislative employees; members and chief administrative
officers of metropolitan agencies. A complete listing of each position is available from
the board.

Any person who is paid or authorized to spend money to lobby and who spends in
excess of five hours in any month or more than $250 in a calendar year for lobbying
purposes must register within five days with the board. Forms are available from the
board. There is no registration fee. Registered lobbyists must report lobbying dis-
bursements quarterly with the board. Disbursement forms are sent out automatically to
registered lobbyists. Brochure #7 describing the program is available from the board.

A list of registered lobbyists and the associations they represent is issued annually by
the board and is available for $5.20, prepaid, from the Documents Section, 117
University Avenue, St. Paul, Mn. 55155. Three supplements to the list are available in
April, July and October. Annually, the board publishes a Lobbyist Disbursement
Summary of lobbying disbursements by associations or individuals represented by a