
 

   
 

 

DATE:     October 15, 2018 
 

TO:         The Honorable Sarah Anderson, Chair, House Government Finance Committee 
               The Honorable Mary Kiffmeyer, Chair, Senate State Government Finance Committee 
               The Honorable Sheldon Johnson, Representative, House Government Finance Committee 
               The Honorable Jim Carlson, Senator, Senate State Government Finance Committee 

 
FROM:   Matt Massman, Commissioner 
 

RE:       Interagency Agreements and Intra-Agency Transfers 
 
 

       In accordance with Minnesota Laws of 2017, First Special Session, Chapter 4 Article 2 Section 16 and 
M.S. 15.0395, attached is the specified list of FY2018 interagency and intra-agency transfers, and 
copies of the required agreements. 

 
Please do not hesitate to contact me if you have additional questions. 

 
Attachments 

 
cc:   Legislative Reference Library 

         Lenora Madigan, Department of Administration 
                Stewart McMullan, Department of Administration 

This document is made available electronically by the Minnesota Legislative Reference Library 
as part of an ongoing digital archiving project. http://www.leg.state.mn.us/lrl/lrl.asp 



Admln G021137 Other Misc Special Revenue G021240 Accommodation Reimbursement Account Admln G029249 Arts & Cultural Heritage Fund G021249 portion of legacy appropriation to be used for grants adminlstrallon laws of 2017, Ch 91 Art 4 Sec 2 Subd Ga Admln Arts & Cultural Heritage Fund 6029250 Arts & Cultural Heritage Fund G021249 30,000 portion of legacy appropriation to be used for grants administration laws of 2017, Ch 91 Art 4 Sec 2 Subd 6a Admin Arts & Cultural Heritage Fund 6029251 (70,000) Admln Arts & Cultural Heritage Fund GD21249 70,000 portion of legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2 Subd 6a Admin Arts & Cultural Heritage Fund G0292S2 (13,000) Admln Arts & Cultural Heritage Fund G021249 13,000 portion of legacy appropriation to be used for grants administration laws of 2017, Ch 91 Art 4 Sec 2 Subd Ga Admin Arts & Cultural Heritage Fund G0292S3 (5,000) Admln Arts & Cultural Heritage Fund G021249 5,000 portion of legacy appropriation to be used for grants administration laws of 2017, Ch 91 Art 4 Sec 2 Subd Ga Admin Arts & Cultural Herltage Fund G029254 (27,000) Admin Arts & Cultural Heritage Fund G021249 27,000 portion of legacy appropriation 10 be used for grants administration Laws of 2017, Ch 91Art 4 Sec 2 Subd 6a Admin Arts & Cultural Heritage Fund G029255 (12,000) Admin Arts & Cultural Heritage Fund G021249 12,000 portion of legacy appropriation to be used for grants administration Laws or 2017, Ch 91 Art 4 Sec 2 Subd Ga Admin Arts & Cultural Heritage Fund G029256 (6,000) Admin Arts & Cultural Heritage Fund G021249 6,000 portion of legacy appropriation to be used for grants administration Laws of 2017, Ch 91Art 4 Sec 2 Subd 6a Admln Arts & Cultural Heritage Fund G029257 (1,500) Admin Arts & Cultural Heritage Fund G021249 1,500 portion or legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2 Subd 6a Admin Arts & Cultural Heritage Fund G029258 (1,000) Admin Arts & Cultural Heritage Fund G021249 1,000 portion of legacy appropriation to be used for grants administration laws of 2017, Ch 91Art 4 Sec 2 Subd 6a Admin Arts & Cultural Heritage Fund G029259 (600) Admin Arts & Cultural Heritage Fund G021249 600 portion of legacy appropriation to be used for grants administration laws of 2017, Ch 91 Art 4 Sec 2 Subd 6a Admin Arts & Cultural Heritage Fund G029260 (1,000) Admin Arts & Cultural Heritage Fund G021249 1,000 portion of legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2 Subd 6a Admin Arts & Cultural Heritage Fund 6029261 (4,000) Admin Arts & Cultural Heritage Fund G021249 4,000 portion of legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2 Subd Ga Admin Arts & Cultural Heritage Fund G029263 (4,440) Admin Arts & Cultural Heritage Fund G021249 4,440 portion or legacy appropri!ltion to be used for grants administration laws of 2017, Ch 91 Art 4 Sec 2 Subd Ga Admln Arts & Cultural Heritage Fund G0292G4 (5,560) Admln Arts & Cultural Heritage Fund G021249 5,560 portion of legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2 Subd Ga Admln Arts & Cultural Heritage Fund 6029265 (500) Admin Arts & Cultural Heritage Fund G021249 500 portion of legacy appropriation to be used for grants administration laws of 2017, Ch 91Art 4 Sec 2 Subd Ga Admln Other Misc Special Revenue GD21223 (220,000) Admin Other Misc Special Revenue G021221 220,000 July 2017 billings. MS 176,603, Admln other Misc Special Revenue G021222 (60,000) Admln Other Misc Special Revenue G021221 60,000 July 2017 billings. MS 176,603, Admln Other Misc Special Revenue G021222 (730,048) Admln other Misc Special Revenue G021221 730,048 July 2017 billings, MS 176.603, Admln other Misc Special Revenue G021222 (5,295) Admln Other Misc Special Revenue G021221 5,295 July 2017 billings. MS 176,603, Admln Other Misc Special Revenue G021223 (252,623) Admln Other Misc Special Revenue G021221 252,623 July 2017 billings. MS 176,603, Admln Plant Management G021801 (83,889) Admin Other Misc Special Revenue G021207 83,889 Andersen/Freeman Building Replacement Funds MS 168, Sec 24, Subd SE Admin Plant Management G021801 (65,375) Admln Other Misc Special Revenue G021208 65,375 Andersen/Freeman Building Replacement Funds MS 1681 Sec 24, Subd SE Admin Arts & Cultural Heritage Fund G029248 (48,000) Admin Arts & Cultural Heritage Fund G029231 48,000 Transfer to return 3% holdback to G029231- MN Public Radio MS 16A.152 Subd 4c Admin Arts & Cultural Heritage fund G029248 (48,000) Admin Arts & Cultural Heritage Fund G029233 48,000 Transfer to return 3% holdback to G029231- MN Public Radio MS 16A.152 Subd 4c Admin Arts & Cultural Heritage Fund G029248 (111,000) Admin Arts & Cultural Heritage Fund G029235 111,000 Transfer to return 3% holdback to G029231- MN Public Radio MS 16A.152 Subd 4c Admln Arts & Cultural Heritage Fund G029248 (6,000) Admin Arts & Cultural Heritage Fund G029237 6,000 Transfer to return 3% holdback to G029231- MN Public Radio MS 16A.152 Subd 4c Admin Arts & Cultural Heritage Fund G029248 (30,000) Admin Arts & Cultural Heritage Fund G029239 30,000 Transfer to return 3% holdback to G029231- MN Public Radio MS lGA.152 Subd 4c Admln Arts & Cultural Heritage Fund G029248 (18,000) Admln Arts & Cultural Heritage Fund G029241 18,000 Transfer to return 3% holdback to G029231- MN Public Radio MS 16A.152 Subd 4c Admin Arts & Cultural Heritage Fund G029248 (2,250) Admin Arts & Cultural Heritage Fund G029245 2,250 Transfer to return 3% holdback to G029231- MN Public Radio MS 16A.152 Subd 4c Admin Arts & Cultural Heritage Fund G029248 (300) Admin Arts & Cultural Heritage Fund G029247 300 Transfer to return 3% holdback to G029231- MN Public Radio MS 16A.152 Subd 4c Admln Other Misc Special Revenue G021223 (252,548) Admin Other Misc Special Revenue G021221 252,548 for In-House legal Fees for September billings MS 17G,603, Admln Other Misc Special Revenue G021222 (3,422) Admin Other Misc Special Revenue G021221 3,422 for In-House legal Fees for September billings MS 176.603, Admln Other Misc Special Revenue G021222 (5,980) Admln Other Misc Special Revenue G021221 5,980 In-House legal fees and Admin Fees For October 2017 billings MS 17G,G03, Admin Other Misc Special Revenue G021223 (253,614) Admin Other Misc Special Revenue G021221 253,614 In-House legal Fees and Admin Fees For October 2017 billings MS 176,603, Admin Other Misc Speclal Revenue G021222 (4,643) Admin Other Misc Special Revenue G021221 4,643 In-House legal Fees and Admin Fees For November 2017 billing MS 176,603, Admln other Misc Special Revenue G021223 (248,074) Admin Other Misc Speclal Revenue G021221 248,074 In-House legal Fees and Admin Fees For November 2017 billing MS 176.603, Admin Plant Management G021801 (65,375) Admln Other Misc Speclal Revenue G021208 65,37S Andersen/Freeman Building Replacement Funds MS 168, Sec 24, Subd SE Admln Plant Management G021801 (83,889) Admln Other Misc Speclal Revenue G021207 83,889 Andersen/Freeman Building Replacement Funds MS 16B, Sec 24, Subd SE Admin Plant Management G021801 (2,294,967) Admin Other Misc Speclal Revenue G021205 2,294,967 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 16B, Sec 24, Subd SD Admin Plant Management G021801 (41,153) Admln Other Misc Special Revenue G021205 41,153 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 1GB, Sec 24, Subd SD Admin Plant Management G021801 (2,294,967) Admin other Misc Special Revenue G021205 2,294,967 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 16B, Sec 24, Subd SO Admin Plant Management G021801 (41,153) Admin Otl1er Misc Special Revenue G021205 41,153 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 16B, Sec 24, Subd SO Admin Plant Management G021801 (142,551) Admin General G021113 142,551 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 168, Sec 24, Subd SO Admln Plant Management G021801 (850,808) Admln General G021113 850,808 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 168, Sec 24, Subd SO Admln Plant Management G021801 (142,551 ) Admin General G021113 142,551 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 16B, Sec 24, Subd SD Admln Plant Management G021801 (850,808 ) Admin General G021113 850,808 Facility Repair & Replacement for Building Depre,:;latlon and Bond Interest MS 1GB, Sec 24, Subd SO Admln Other Misc Special Revenue G021223 (245,342 ) Admin Other Misc Special Revenue G021221 245,342 In-House legal Fees and Admin Fees to G021221 for December 2017 billings MS 176.603, Admln Other Misc Special Revenue G021222 (4,574 ) Admin Other Misc Special Revenue G021221 4,574 In-House legal Fees and Admin Fees to G021221 for December 2017 billings MS 176,603, Admln Other Misc Special Revenue G021223 (242,575 ) Admin Other Misc Special Revenue G021221 242,575 In-House legal Fees and Admln Fees to G021221 for December 2017 billings MS 176.603, Admln Other Misc Special Revenue G021222 (4,562 ) Admin Other Misc Special Revenue G021221 4,562 In-House legal Fees and Admin Fees to G021221 for December 2017 billings MS 176.603, Admin Plant Management G021801 (65,375 ) Admin Other Misc Special Revenue G021208 65,375 Andersen/Freeman Building Replacement Funds MS 16B, Sec 24, Subd SE Admin Plant Management G021801 (83,889 ) Admin Other Misc Special Revenue G021207 83,889 Andersen/Freeman Bulldlng Replacement Funds MS 16B, Sec 24, Subd SE Admin Plant Management G021801 (41,153 ) Admin Other Misc Special Revenue G021205 41,153 Andersen/Freeman Building Replacement Funds MS 168, Sec 24, Subd SO Admln Plant Management G021801 (2,294,967 J Admin Other Misc Speclal Revenue G021205 2,294,967 Andersen/Freeman Building Replacement Funds MS 168, Sec 24, Subd SD Admin Plant Management G021801 (142,551 } Admin General G021113 142,551 Andersen/Freeman Building Replacement Funds MS 168, Sec 24, Subd SD Admin Plant Management G021801 (850,808 l Admln General G021113 850,808 Andersen/Freeman Building Replacement Funds MS 168, Sec 24, Subd SD Admin Restricted Misc Special Revenue G021203 (450,000 ) Admln Other Misc Special Revenue 6021206 450,000 Andersen Ramp Debt Service MS 168, Sec 58, Subd S Admin Other Misc Special Revenue G021223 (248,957 ) Admln other Misc Special Revenue G021221 248,957 for In-House legal Fees. MS 176,603, Admin Other Misc Special Revenue G021222 {8,169 ) Admln Other Misc Special Revenue G021221 B,169 for In-House legal Fees, MS 176,603, Admin Other Misc Speclal Revenue G021222 (2,284 ) Admin Other Misc Special Revenue G021221 2,284 for In-House legal Fees. MS 17G.603, A.d~.!1.1: .. Other Misc Special Revenue G021223 (253,279 ) Admin Other Misc Special Revenue G021221 253,279 for In-House legal Fees. MS 176,G03, _D~~--- i Permanent School R290242 (500,000 ) Admln Permanent School 6027303 500,000 transferring dollars so direct approp can be reduced to zero 17 093 01009a/017 093 01 009b _()N~-- -/ Permanent School R290242 (300,000 ) Admin Permanent School 6027302 300,000 transferring dollars so direct approp can be reduced to zero 17 093 01009a/017 093 01 009b Admln other Misc Special Revenue G021223 (245,656 ) Admln Other Misc Special Revenue G021221 245,656 In-House legal Fees MS 176,603, ~~mi!l. ..... other Misc Special Revenue G021222 (8,988 ) Admln Other Misc Special Revenue G021221 8,988 In-House legal Fees MS 176.603, .......... iGeneral E401MHS (108,333 ) Admin General G021149 108,333 FY18 operating funds for SHPO program 
2017, 1st Special Session. Chapter 4, article 2, section 54. Admln Restricted Misc Special Revenue G0212D3 (150,000 ) Admln Other Misc Special Revenue G021206 150,000 Andersen Ramp Debt Service MS 16B, Sec 58, Subd 5 



Admln Plant Management G021801 {83,889) Admln other Misc Special Revenue G021207 83,889 Andersen/Freeman Building Replacement Funds MS 16B, Sec 24, Subd SE 

Admln Plant Management G021801 {65,375) Admln Other Misc Special Revenue 6021208 65,375 Andersen/Freeman Building Replacement Funds MS 16B, Sec 24, Subd SE 

Admln Plant Management G021801 {41,153) Admln Other Misc Special Revenue 6021205 41,153 Andersen/Freeman Building Replacement Funds MS 16B, Sec 24, Subd SD 

Admln Plant Management G021801 {2,294,967) Admln other Misc Speclal Revenue G021205 2,294,967 Andersen/Freeman Bulldlnc Replacement Funds MS 16B, Sec 24, Subd SD 

Admln Plant Management G021801 (850,808) Admin General G021113 850,808 Andersen/Freeman Bulldlng Replacement Funds MS 168, Sec 24, Subd SD 

Admin Plant Management G021801 {142,551) Admin General G021113 142,551 Andersen/Freeman Bulldlng Replacement Funds MS 168, Sec 24, Subd SD 

Admin Other Misc Special Revenue G021223 {248,502) Admin other Misc Spedal Revenue G021221 248,502 In-House Legal Fees. MS 176,603, 

Admin Other Misc Special Revenue G021222 {7,292) Admin Other Misc Special Revenue G021221 7,292 In-House Legal fees. MS 176,603, 

Admln Other Misc Special Revenue G021223 (97,384) Admin Other Misc Special Revenue G021221 97,384 In-House legal Fees. MS 176.603, 

Admin Other Misc Special Revenue GD21222 (6,834) Admin Other Misc Special Revenue G021221 6,834 In-House Legal Fees. MS 176.603, 

Admln Other Misc Special Revenue G021223 {147,897) Admln Other Misc Special Revenue G021221 147,897 In-House Legal Fees. MS 176,603, 

Totals (20,230,997) 20,230,997 



Admln Bul/dlng Construction-Bonded G0215C9 (189,350) ~rts 8o~rd ES01522 189,350.00 Admln Am & Cultural Heritage Fund G029249 (30,000) Admin G021249 30,000.00 legacy appropriation to be used for grants admlnlstraUon Laws of 2017, Ch 91 Art4 Sec 2 Subd 6a Admln Arts & Cultural Heritage Fund G029250 (30,000) Admln Arts & Cultural Heritage Fund G021249 30,000.00 legacy appropriation to be used for grants administration Laws of 2017, Ch. 91 Art 4 Sec 2 Subd Ga Admln Arts & Cultural Heritage Fund G029251 (70,000) Admln Arts & Cultural Heritage Fund G021249 70,000,00 legacy appropriation to be used for grants administration Laws of 2017, Cit 91 Art 4 Sec 2 Subd Ga Admin Arts & Cultural Heritage Fund G029252 (13,000) Admin Arts & CUiturai Heritage Fund G021249 13,000.00 legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art4 Sec 2 Subd 6a Admln Arts & Cultural Heritage Fund G029253 (5,000) Admin Arts & Cultural Heritage Fund G021249 5,000.00 legacy appropriation to be used for grants admlnlstn1tion Laws of 2017, Cit 91 Art 4 Sec 2 Subd 6a Admln Arts & Cultural Heritage Fund G029254 (27,000) Admin Arts & Cultural Heritage Fund G021249 27,000.00 legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2 Subd 6a Admin Arts & Cultural Heritage Fund G029255 (12,000) Admln Arts & Cultural Heritage Fund G021249 12,000.00 legacy appropriation to be used for grants administration Laws of 2017, Cit 91 Art 4 Sec 2 Subd 6a Admin Arts & Cultural Heritage Fund G029256 (6,000) Admln Arts & Cultural Heritage Fund G021249 6,000.00 legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2 Subd 6a Admin Arts & Cultural Heritage Fund G029257 (1,500) Admln Arts & Cultural Heritage Fund G021249 1,500.00 legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art4 Sec 2 Subd 6a Admin Arts & Cultural Heritage Fund G029258 (1,000) Admln Arts & CUiturai Heritage Fund G021249 1,000.00 legacy appropriation to be used for grants administration laws of 2017, Ch 91 Art4 Sec 2 Subd 6a Admin Arts & Cultural Heritage Fund G029259 (6001 Admln Arts & Cultural Heritage Fund 6021249 600.00 legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2 Subd Ga Admin Arts & Cultural Heritage Fund G029260 (1,000) Admln Arts & Cultural Heritage Fund 6021249 1,000.00 legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2 Subd 6a Admln Arts & Cultural Heritage Fund G029261 (4,0001 Admln Arts & Cultural Heritage Fund 6021249 4,000.00 legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2 Subd Ga Admln Arts & Cultural Heritage Fund G029263 (4,440) Admln Arts & Cultural Heritage Fund G021249 4,440.00 legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2 Subd Ga Admln Arts & Cultural Heritage Fund G029264 (5,560) Admln Arts & Cultural Heritage Fund G021249 5,560.00 legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2Subd Ga Admln Arts & Cultural Heritage Fund G029265 (500) Admin Arts & Cultural Heritage Fuild G021249 500.00 legacy appropriation to be used for grants administration Laws of 2017, Ch 91 Art 4 Sec 2 Subd 6a Admin Other Misc Special Revenue G021223 (220,000) Admin other MlscSpeclal Revenue G021221 220,000.00 Risk Management- Workers' Comp Fund MS 176.603 Admin Olher Misc Special Revenue G021222 (60,000) Admln Other Misc Special Revenue G021221 60,000.00 Risk Management- Workers' Comp Fund MS 176.603 Admin Other Misc Special Revenue G021222 (11,436) Admln Other Misc Speclal Revenue G021221 11,435,92 Risk Management - Workers1 Comp Fund MS 176.603 Admin Other Misc Special Revenue G021223 (17,991) Admin Other Misc Speclal Revenue G021221 17,990.52 Risk Management-Workers' Comp Fund MS 176.603 Admln other Misc Special Revenue G021222 (730,048) Admin Other Misc Speclal Revenue G021221 730,047,66 Risk Management- Workers' Comp Fund MS 176,603 Admln other Misc Special Revenue G021222 (5,295) Admln Other Misc Speclal Revenue 6021221 5,294.78 Risk Management- Workers' Comp Fund MS 176,603 Admln Other Misc Special Revenue G021223 (252,623) A~n:t.!.~ . Other Misc Special Revenue G021221 252,623,36 Risk Management-Workers' Comp Fund MS 176.603 Admln General G029116 (162,000) DEED ]General 8221401 162,000.00 MN Film & TV- transfer to DEED MS 471.59 Admln Plant Management G021801 (83,889) Admln Other Misc Special Revenue G021207 83,889,25 Andersen/Freeman Building Replacement Funds MS 168, Sec 24, Subd SE Admin Plant Management G021801 (65,375) Admln Other Misc Special Revenue G021208 65,375.25 Andersen/Freeman Building Replacement Funds MS 168, Sec 24, Subd SE Admln Arts & Cultural Heritage Fund G029248 (48,000) Admin Arts & Cultural Heritage Fund G029231 48,000.00 Transfer to return 3% holdback MS 16A.152 Subd 4c Admin Arts & Cultural Heritage Fund G0292'1B (48,000) Admin Arts & Cultural Heritage Fund G029233 48,000.00 Transfer to return 3¾ holdback MS lGA.152 Subd 4c Admin Arts & Cultural Heritage Fund G02924B (111,000) Admin Arts & Cultural Heritage Fund G029235 111,000.00 Transfer to return 3¾ holdback MS 16A.152 Subd 4c Admln Arts & Cultural Heritage Fund G029248 (6,000) Admln Arts & Cultural Heritage Fund G029237 6,000.00 Transfer to return 3¾ holdback MS 16A.152 Subd 4c Admin Arts & Cultural Heritage Fund G029248 (30,000) Admin Arts & Cultural Heritage Fund G029239 30,000.00 Transfer to return 3% holdback MS 16A,152 Subd 4c Admln Arts & Cultural Heritage Fund G029248 (18,000) Admin Arts & Cultural Heritage Fund G029241 18,000,00 Transfer to return 3% holdback MS 16A.152 Subd 4c Admin Arts & Cultural Heritage Fund G029248 (2,250) Admln Arts & Cultural Heritage Fund G029245 2,250.00 Transfer to return 3% holdback MS 16A.152Subd 4c Admin Arts & Cultural Heritage Fund G029248 (300) Admin Arts & Cultural Heritage Fund G029247 300,00 Transfer to return 3% h.oldback MS 16A.152 Subd 4c Admin Other Misc Spedal Revenue G021223 (252,548) Admin Other Misc Special Revenue G021221 252,547.61 In-House Legal Fees for September blllings MS 176,603 Admin Other Misc Special Revenue G021222 (3,422) Admln Other Misc Special Revenue 6021221 3,421.83 In-House Legal Fees for September blllings MS 176.603 Admin Other Misc Special Revenue G021222 (5,980) Admin Other Misc Special Revenue 6021221 5,980.02 In-House Legal Fees for September blllings MS 176.603 Admln Other Misc Speclal Revenue G021223 (253,614) ~~~.,~ ..... Other Misc Special Revenue G021221 253,613.50 In-House legal Fees for September billings MS 176.603 Admln Plant Management G021801 (325,625) !>1MB. \Plant Management G9Q8002 325,625.00 COPs Debt Service Payment, Nov. 2017 Laws of 2015, Chapter 77, Article 2, Section 78 Admln Plant Management G021801 (1,585,500) t.'IMB .. .... !Plant Management G9Q8002 1,585,500.00 COPs Debt Service Payment, Nov. 2017 Laws of 2015, Chapter 77, Article 2, Section 78 Admln ResCr[cted Misc Special Revenue G021203 (122,306) MMB_ '.Debt Service G9Q0001 122,306.25 cost to repair Centennial Bldg Parking Ramp laws 2005, Chapt 20, Sec 13, Subd 4 Admin Restricted Misc Special Revenue G021203 (1,085,227 ) MMB. /Debt Service 69Q0001 1,085,226.53 cost to repair Centennial Bldg Parking Ramp Laws 2005, Chapt 20, Sec 13, Subd 4 Admfn Fleet Service G021903 (31,618 l 11,111,1s iMasterLease G9R0113 31,618.44 Fleet- Master Lease 15 Program 12.1.17 Billing MS 16A.85 Admln Fleet Service G021903 (1,919,259 l M.M.B ..... _._;Master lease G9R0113 1,919,259.34 Fleet- Master lease 15 Program 12.1.17 Billing MS 16A.85 Admln Fleet Service 6021903 (13,874 I 11,111,1B :Master Lease 69R0113 13,873.93 Fleet- Master lease 15 Program Residual Value 12.1.17 BIiiing MS 16A,85 Admln Fleet Service 6021903 (104,454 I _11,111,1B . i Master Lease G9R0165 104,453.87 Fleet - Master lease 16 Principal and Interest 12.1.17 Billing MS 16A.85 Admln Fleet Service G021903 (1,592,234 ) 11,1MB - ··]Master Lease G9R0165 1,592,233.70 Fleet - Master lease 16 Principal and Interest 12.1.17 Billing MS 16A.85 Admln Other Misc Special Revenue 6021222 (4,643 ) Admin Other Misc Special Revenue G021221 4,642,60 for In-House Legal_Fees MS 176.603 Admln Other Misc Special Revenue GD21223 (248,074 ) Admln Other Misc Special Revenue G021221 248,073,79 for In-House legal Fees MS 176,603 Admln Plant Management G021801 (65,375 ) Admln Other Misc Special Revenue G021208 65,375.25 2nd QtrXTA- to Andersen/Freeman Building Replacement Funds MS 16B, Sec 24, Subd SE Admin Plant Management G021801 (83,889 ) Admln Other Misc Special Revenue G021207 83,889.25 2nd Qtr XTA - to Andersen/Freeman Bu lid Ing Replacement Funds MS 168, Sec 24, Subd SE Admin Plant Management G021801 (2,294,967 I Admin Other Misc Special Revenue G02120S 2,294,967.00 Facility Repair & Repfacement for Bulldlng Depreciation and Bond Interest MS 16B, Sec 24, Subd SD Admin Plant Management 6021801 (41,153 I Admin Other Misc Special Revenue G021205 41,153.25 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 16B, Sec 24, Subd SD Admln Plant Management G021801 (2,294,967 ) Admln other Misc Special Revenue G021205 2,294,967.00 Faclllty Repair & Replacement for 8ulldlng Depreciation and Bond Interest MS 168, Sec 24, Subd 50' Admin Plant Management G021801 (41,153 ) Admln Other Misc Special Revenue G021205 41,153.25 Faclllty Repair & Replacement for Building Depreciation and Bond Interest MS 168, Sec 24, Subd 50 Admin Plant Management G021801 (142,551 I Admln General 6021113 142,550.50 Lease Depreciation and Interest MS 16B, Sec 24, Subd SD Admin Plant Management G021801 (850,808 ) Admin General G021113 850,808.25 Lease Depreciation and Interest MS 168, Sec 24, Subd SD Admin Plant Management 6021801 (142,551 ) Admin General G021113 142,550.50 Lease Depreciation and Interest MS 16B, Sec 24, Subd SO Admln Plant Management G021801 (850,808 ) Admln General G021113 850,808.25 Lease Depreciation and Interest MS 168, Sec 24, Subd SO Admln Plant Management G021801 (325,978 I DOT Trunk Highway T790281 325,978.00 Lease Depreciation and Interest MS 168, Sec 24, Subd SD Admin Plant Management G021801 (325,978 1.DOL . Trunk Highway T790281 325,978.00 Lease Depreciation and Interest MS 160, Sec 24, Subd 50 Admin other Misc Special Revenue G021205 (1,168,060 I ¥.M~ .. : Other Misc Special Revenue G9R0017 1,168,060.13 Bulldlng Depreciation and Bond Interest MS 1GB, Sec 24, Subd SD Admln Other Misc Special Revenue G021205 (1,168,060 ) "'1MB._ !Other Misc Special Revenue G9R0017 1,168,060.13 Building Depreciation and Bond Interest MS 168, Sec 24, Subd SO Admln Other Misc Special Revenue G021223 (245,342 ) Admin other Misc Special Revenue G021221 245,342.23 for In-House legal Fees MS 176.603 Admin Other Misc Special Revenue G021222 (4,574 ) Admln Other Misc Special Revenue G021221 4,574.28 for In-House legal Fees MS 176.603 Admin Other Misc Special Revenue G021223 (242,575 l Admln Other Misc Special Revenue G021221 242,574.65 for In-House Legal Fees MS 176.603 Admln Other Misc Special Revenue G021222 (4,562 ) Admln Other Misc Special Revenue G021221 4,561.58 for In-House Legal Fees MS 176.603 Admln Plant Management G021801 (65,375 ) Admln Other Misc Special Revenue G021208 65,375.25 Andersen/Freeman Building Replacement Funds MS 168, Sec 24, Subd SE 



Admin Plant Management 6021801 (83,889) Admln Other Misc Special Revenue 6021207 83,889.25 Andersen/Freeman Buildlng Replacement Funds MS 16B, Sec 24, Subd SE 
Admln Plant Management 6021801 (41,153) Admin Other Misc Special Revenue 6021205 41,153.25 Facility Repair & Replacement for Building Depredation and Bond Interest MS 1GB, Sec 24, Subd SD 
Admln Plant Management 6021801 (2,294,967) Admln other Misc Special Revenue 6021205 2,294,967.00 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 168, Sec 24, Subd SD 

Admln Plant Management 6021801 (142,551) Admln General 6021113 142,550,50 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 168,Sec24,Subd 50 
Admln Plant Management G021801 (850,808) Admln General 6021113 850,808.25 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 1GB, Sec 24, Subd 50 
Admln Plant Management 6021801 (325,978) ODT Trunk Highway 1790281 325,978.00 facility Repair & Replacement for Building Depreciation and Bond Interest MS 16B, Sec 24, Subd 50 
Admln Other Misc Special Revenue 6021205 (1,168,060) r.1MB .. iGeneral G9R0017 1,168,060.13 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 16B, Sec 24, Subd 50 
Admln Restricted Misc Special Revenue 6021203 (450,000) Admln Other Misc Special Revenue G021206 450,000.00 Andersen Ramp Debt Service MS 168, Sec 58, Subd 5 
Admln other Misc Special Revenue 6021223 (248,957) Admln Other Misc Special Revenue G021221 248,956.65 for ln•House legal Fees MS 176.603 
Admln Other Misc Special Revenue 6021222 (8,169) M.ml~. Other Misc Special Revenue 6021221 8,169.28 for ln·House Legal Fees MS 176.603 
Admin General 6021143 (200,000) OET ..•... ... '.General G467019 200,000.00 continuing work on North Highland contract MS lGE.0466 
Admln Other Misc Special Revenue G021222 (2,284) Admln Other Misc Special Revenue 6021221 2,284.32 or In-House Legal.Fees MS 176.603 
Admin other Misc Special Revenue 6021223 (253,279) M.m111 .. Other Misc Special Revenue G021221 253,278-94 or ln•House Legal Fees MS 176.603 
Admln Plant Management 6021801 (665,625) 

-~·~·B······ Plant Management G9Q8002 665,625.00 COPs Debt Service Payment, May Chapter 77, Article 2, Section 7S 
Admln Plant Management 6021801 (3,465,500) MMD .. ; Plant Management G9Q.8002 3,465,500.00 COPs Debt Service Payment, May Chapter 77, Article 2, Section 78 
Admln Other Misc Special Revenue 6021223 (245,656) Admln Other Misc Speclal Revenue 6021221 245,656.38 for In-House Legal Fees MS 176,603 
Admln other Misc Special Revanue 6021222 (8,988) Adml~. Other Misc Special Revenue 6021221 8,988.43 for In-House Legal Fees MS 176.603 
Admln Fleet Service G021903 (864,782) MMD ( Master Lease G9R0113 864,782.01 Master lease 15 Program 6.1.18 billing MS 16A.85 
Admin Fleet Service 6021903 (18,606) M~B .. ! Master Lease G9lt0113 18,605.57 Master Lease 15 Program 6.1.18 bllling MS 16A.85 
Admln Fleet Service G021903 (4,850) r--i.r.1.D. !Master Lease G9R0113 4,850.22 Master Lease 15 Program 6.L18 bllllng MS 16A,85 
Admin Fleet Service G021903 (2,171,700) _flllMD. _!Master lease G9R0165 2,171,700.20 Master Lease 1S Program 6.L18 billing MS 16A.85 
Admin Fleet Service 6021903 (135,492) MMD ... !Master Lease G9R0165 135,491,55 Master lease 15 Program 6.L18 billing MS 16A.85 
Admin Fleet Service 6021903 (U,872) ~-~-~--- \Master Lease G9R0188 12,872.45 Master lease 15 Program 6.1.18 bllnng MS 16A.8S 
Admin Fleet Service G021903 (62,794) r.1MB .. -· !Master Lease G9R0188 62,794.30 Master Lease 15 Program 6.1.18 billing MS 16A.85 
Admln Restricted Misc Special Revenue 6021203 (150,000) P.,_dml~--- . Other Misc Special Revenue 6021206 150,000.00 Andersen Ramp Debt Service MS 16B, Sec 58, Subd 5 
Admin Restricted Misc special Revenue G021203 (991,250) ~_fy'IB __ .. ..... :General 69R0017 991,250.00 Andersen Ramp Debt Service MS 16B, sec SB, Subd 5 
Admin Plant Management 6021801 (83)!89) Admln Other Misc Special Revenue G021207 83,889.25 Andersen/Freeman Bufldlng Replacement Funds MS 168, Sec 24, Subd SE 
Admin Plant Management G021801 (65,375) Admln Other Misc Special Revenue 6021208 65,375.25 Andersen/Freeman Bulldlng Replacement Funds MS 168, Sec 24, Subd SE 
Admin Plant Management 6021801 (41,153) Admin Other Misc Special Revenue 6021205 41,153.25 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 1GB, Sec 24, Subd SD 
Admin Plant Management 6021801 (2,294,967) Admln Other Misc Special Revenue G021205 2,294,967.00 Facility Repair & Replacement for Building Depreciation and Bond Interest MS 168, Sec 24, Subd 50 
Admln Plant Management. 6021801 (850,808) Admln General 6021113 850,808.25 Lease Depreciation and Interest MS 168, Sec 24, Subd SD 
Admln Plant Management 6021801 (142,551) Admln General 6021113 142,550.50 Lease Depreciation and Interest MS 168, Sec 24, Subd SD 
Admln Plant Management 6021801 (325,978) DOT. Trunk Highway 1790281 325,978.00 FMD-lease MS 16B, sec 24, Subd SD 
Admin other Misc Special Revenue 6021205 (1,168,060) M.MB _ .. General 69R0017 1,168,060,11 May 2018 bllllngs transfer MS 16B, Sec 24, Subd SD 
Admin Other Misc Special Revenue 6021223 (248,502) Admin Other Misc Special Revenue G021221 248,501.59 May 2018 b\l\lngs transfer MS 176,603 

Admln other Misc Special Revenue 6021222 (7,292) Admln Other Misc Special Revenue 6021221 7,291.75 May 2018 billlngs transfer MS 176,603 

Admln Other Misc Special Revenue G021223 (97,384) Admln other Misc Special Revenue G021221 97,384.42 May 2018 billings transfer MS 176,603 
Adm!n Other Misc Special Revenue 6021222 (6,834) Admin other Misc Special Revenue 6021221 6,833.97 May 2018 billings transfer MS 176.603 
Admln Other Misc Special Revenue 6021223 (147,897 ) Admin Other Misc Special Revenue 6021221 147,896.78 May 2018 billings transfer MS 176.603 

Totals (40,729,162) 40,729,162 



Department of Administration 

FY 2018 lnteragency Agreements and Service Level Agreements 
October 15, 2018 

I 
Agency Amount 

! 
Legal Authority Purpose ! , ........• 

5,690,2851 M.S. 16E.016 
-"•-"'" ____ .. 

MN.IT $ MN.IT provides enterprise IT services to Administration (Adm in) 
---· 

Arts Board $ 189,350 M.S. 16B.35 To transfer funds for artwork at MN Veteran Home Building 22 

MMB $ 485,000 M.S. 471.59 To define roles/responsibilities related to SWIFT procurement team support 

activities 
,~ •- - -- -- --~~=--~"""~•~•~•--•~~-"•-• --"- =--~---·1/ --· ___ ,-~ 

·------. J "- -~ ,·-----~- -•w-~•=-• ~~~--~· ----•~---~-•- ~---~•=~- ~~-~~-~"~- --•---~-=="""""~-= 

MMB $ 209,361 M.S. 471.59 !()~()Y~!n the sharing of human resources services ...... 
~·-···· 

DNR and Education $ 189,882 M.S. 127A.353 To define roles/responsibilities related to the School Trust Lands Director and 

M.S. 471.59 ..cictivity 
.•~·-· ~-·-""" -----~---,-

DEED $ 162,000 M.S. 471.59 To transfers appropriation for grant to MN Film and TV Board 

.000 M.S. 471.59 To provide and implement sustainable building guidelines and energy 

M.S. 216B.241, benchmarking legislation 

subd. 1f 

Professional Educator $ 109,000 M.S. 16B.371 Ad min provides financial and human resources support to PELSB 

Licensing Standards 

Board (PELSB) 

-----
Human Rights $ 102,000 M.S. 16B.371 Ad min provides financial and human resources support to Human Rights 

Pollution Control $ 200,000 M.S. 471.59 To transfer McKnight Foundation grant to fund development of a 

Sustainability Reporting Tool .. •0--•--•••--• --•"-•-•--------•-•-••-~•~P•----••w-~• 

Transportation $ 117,000 M.S. 16B.242 To contribute toward Archibus system upgrade and improvements 

M.S. 471.59 
---·--

... --~~--

,~-"~~---~~----~~---~~--"== -~-----==--.=~=- -·--~ ~~--,~-~-= ~-· --~~-~---- -----,o-~~-p---·~~-,-···- - ---~~--- . - =-~~-,--

Effective I Duration 
Date .J ~•mm•--•--"•-

7/1/2017 FY18 

5/8/2017 through 12/31/19 
=----

7/1/2017 FY18-19 

. --~~-~-"~~- ~--~1/··-"·==---~·-"·-----~- - -

3/17/2016 Ongoing 
. · 42,2681 · thro~gh 12/31/2020 

9/18/2017 Ongoing 

6/14/2017 6/30/2018 

. -------·-··· --------~"~--~- -~---
9/1/2017 6/30/2019 

-·------ --·-
7/1/2017 6/30/2019 

118 through 4/30/2018 

6/21/2017 through 6/30/2019 

--- -- = ~~-•=• 

..... , ... ___ ,- ·~--
·-· "-"-""'~•NVSOU "••~•----~-"'"-~-""- -~-~--•--- _,,_,~,,~.,,-,o~• '"--~••-~••"-"'" '••• ... 

----
Total $ 7,953,878 



m, '1 

MINNESOTA 
IT SERVICES 

Comprehensive IT 

Service Level Agreement 
in direct support of the 

Minnesota Department of Administration 

Business Operations 

July 6, 2017 

chriss
EDOCS



·( 



FY 2018 Comprehensive IT Services Agreement Department of Administration 

Table of Contents 

Service Agreement~ Gener~} Terms ................... ~··.············· .................. ~ ................ ~•.··--·~······ .. ~·. 2 

lntroducti.on ............... ; .•..•.. ; .. , .• ,:., ............. , ..... , ........................................ , ........................... : .... : ... , ..... , ............ 2 

Objectives of Service Level Agreements ............... ; ................................................................... ; ................ , .. 3 

Review Process ............... , ............ ,; ........ ·: .................... , ............................................ , ............... : ................... ; 3 
,_ 

Commo·n Partnership ............... : .............. , ....................... , ............................................... ; ...................... , ..... 4 

MNIT Services Roles and Responsibilities ..................... , ..................... ; .................. : .................................. 5 

The Agency Roles and Re.sponsibilities ...... , .................. , .... , .......... ;.,: ...................................... : ................. , .. 6 

The Chief Business Technology Officer Roles and Responsibilities .................. , .......................... , ............. 7 

Data Handling Roles and Responsibilities ... , .......................................................................... , ............. , .... 8 

Budget Scope ....... : .... : ....................... , ........................................ ; ............ ;: ................. ; ............... : .... ;, ............. 9 · 

Acceptance ................................................................ ; .................... : ................................ , ............................ 9 

Dispute Management .................................................... ,.· ............................. , ......................... , ........... , ..... 10· 

Liability ...................................................................................... : ............•......... , ......................... ; ..... ; ............ 10 

Additionai ·Provisi.on·s ...... : ..................................................... : ................................... , .............................. 10 
' 

Law to Govern ............................ ; ......................................................................................... ; ...................... 10 

Assignment: ............................................................................ · ........... , ........................ , ............................... _10 . . 

Minnesota IT Services 1 



FY 2018 Comprehensive IT Services Agreement Department,of Administration 

Service Agreement~ General Terms 

Introduction 

The aim of this Agreement is to provide a basis for dose cooperation between Minnesota IT Services · · 

(MNIT) and Agency, for support services to be provided by MNIT to the Agency, thereby ensuring that 

timely, cost effective and efficient support services are available to Aisency end users. 

The complete agreement consists of three parts: 

1. Service Agreement: General Terms 

2. Service Agreement: Projects and Services 

3. Service Agreement: Performance Metrics 

The primary objective of this document is to define the service delivery items that will govern the 

relationship between MNIT and the Agency. This SLA documents the required business facing 

information technology (IT) services that support tiie existing Agency business processes at the existing 

service levels. 

This SLA, and all supporting documents which are incorporated herein by reference, supersedes in. its 

entirety any previous agreements between Ml'JIT and the Agency relating to Laws of Minnesota 2011, 

First Special Session chapter 10, article 4 (the IT Consolidation Act). This SLA is authorized by and 

implements the requirements set forth in the IT Consolidation Act. 

For purposes of this SLA, "information technology" is defined as the acquisition, storag~, 

communication, and processing of information by computers, telecommunications, applications and 

other software. This includes, but is not limited to business data, voice, images, and video. IT provides 

agency with business process automation, productivity tools and information delivery services to help 

execute the business strategy. Specific components of IT include, but are not limited to: enterprise and 

agency-specific (unique) applications (business application software and re'lated technical support 

. services), system software, networks, databases, telecommunications, data centers, mainframes; 

servers, desktops and monitors/laptops/mobile computing devices, output devices such as printers, . 

electronic.mail, office systems, reporting, and other standard software tools, helpdesk, upgrades, 

security and IT service continuity, and maintenance and support of these systems. 

The success of this SLA and the cooperative relationship created is dependent on each party 

understanding and fulfilling their responsibilities and generating an environment conducive to the 

achievement and maintenance of targeted service levels. 

Minnesota IT Services 2 
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Objectives of Service Level Agreements 

• To.create an environment that is conduciveto a cooperative relationship between MNIT and 

the Agency to ensure the effective support of end users who conduct state government 

business. 

• To document the responsibilities of all parties taking part in the Agreement. 

• To ensure.that the Agency achieves the provision of a high quality of service for end users 

with the support of MNIT. 

• To define the start of the Agreement and the process for reviewing it. 

• To define in detail the services tci be delivered by MNIT and the level of service and 
. . 

anticipated costs that can be expected by the ~gency, thereby reducing the risk of 

misunderstandings. 

• To provide a common understanding of service requirements/capabilities and the principals 

involved in the measurement of service levels/objectives. 

• To provide the parties to the SLA a single, easily referenced document that addresses the 

objectives as listed above. 

Review Process 

This Agreement will be reviewed no less frequently than every two years on a mutually agreed upon 

date, by the Agency and MNIT. The two year review will cover the legal portion of the SLA. To the 

extent reasonably necessary to meet the business needs of the Agency, the parties to this SLA agree to 

use best efforts to amend the SLA to change and update the Agreement to reflect the Agency's business 

needs. 

Minnesota IT Services 3 
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Common Partnership 

MNIT and the Agenci,twill establish a cooperative relationship to achieve efficiencies arid improve the 

. delivery of technology services. 

. . . 

MNIT and the Agency will work collaboratively to meet the State's strategic direction and business 

needs. MNIT and the Agency agree to all terms, including as follows: 

• In conjunction with state agencies and others stakeholders, MNIT will establish and maintain 

a formal governance process (Minnesota IT Governance Framework) that includes agency 

business participation and incorporates agency input into overall IT strategy and direction. 

• All Agency IT employees are MNIT employees and report to the MNIT Chief Business 

Technology Officer {CBTO) assigned to the agency. 

• MNIT's oversight authority includes, but is not limited to, IT planning activities, IT budget 

management, purchasing, policy development, policy implementation, and direction of 

MNIT employees. MNIT's oversight authority does not extend to the non-IT portions of the 

Agency's business operations. 

• Pursuant to Minnesota Statutes section 16E.016, MNIT has the responsibility for 

provisioning, improvement, and development of all Agency IT systems and services as 

directed and delegated by MNIT to the Agency CBTO. In performing these duties, MNIT will 

take into consideration all of the Agency's concerns and requests, as reasonably required to 

address the Agency's business needs. 

Minnesota IT Services 4 
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MNIT Services Roles and Responsibilities 

MNIT in combination with the Agency wili work together to assure the best interest of the State and the 

Agency it supports. 

MNIT is responsible for: 

• Managing all IT strategic planning and establishing the State's IT direction in the form of 

policies, standards, guidelines and directives. 

• Developing a.nd determining delivery strategies for all executive branch state agency IT 

activity and services consisterit with the IT governance. 

• Managing IT resource deployment at the executive branch level based on strategic planning, 

service delivery strategies, Agency and executive branch business needs and legal 

restrictions and requirements on IT resources and IT resource funding. 

• Performing human resources services for MNIT employees. MNIT Human Resources (HR) 

has authority with regard to IT related employment including, but not limited to, 

transactions, classification, compensation, staffing, labor relations, unemployment, 

workforce planning, recruitment, training, safety and investigations. 

• Determining responsibility, role, and compensation for the Agency-based CBTO; creating a 

position. description, completing performance appraisals of the Agency-based CBTO and 

' implementing performance-related measures including performance management, in 

consultation with the Agency. 

• Implementing and maintaining appropriate IT internal controls for all IT-related business. 

Additionally, setting information security policies and standards and overseeing the security 

of the State's executive branch information and telecommunications technology systems 

and services. MNIT is not responsible for maintaining internal controls for Agency non-IT 

related business. 

• Developing and maintaining plans and procedures for the recovery of the State's executive 

branch critical. information and telecommunications technology systems and services in cas.e 

of system or service failure. MN IT will collaborate with executive branch state agencies to 

develop recovery strategies consistent with busines.s priorities and timelines. MNIT will 

coordinate response and recovery activities with executive branch state agencies during a 

continuity incident, emergency or disaster. MNIT will also collaborate with executive branch 

state agencies on training, testing, and exercise activities to determine and improve the 

effectiveness of continuity plans and procedures. 
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• MNIT, through the CBTO, will work in good faith with the Agency Partner to comply with all 

applicable state and federal laws, rules and regulations that the agency identifies. MNIT will 

. work with Agency to comply with the additional Agency-specific legal and/or regulatory, 

safety and security requirements and state standards. If the Agency is not currently in 

. compliance then additional resources may be required to bring the Agency into compliance. 

• Provide timely, accurate invoices to the Agency. 

The Agency Roles and Responsibilities 

In matters related to this SLA, the Agency is responsible for the following: 

• · Ensuring the CBTO is iri a role within the Agency that directly communicates with the 

Commissioner, Deputy Commissioner, or equivalent. 

• Including the CBTO as a regular attendee of Agency leadership team meetings to provide IT­

related reports and works in partnership to ensure that the MNIT IT strategy supports the 

business needs of the Agency. 

• Providing input to the State CIO on performance appraisals and performance management 

for the CBTO. 

• Working with MNIT tci perform a portion of the other administrative services and will 

partner with MNIT on the legislative functions, as needed and agreed upon by the parties to 

this SLA. (Specific services will be added to the local services section of this document.) 

• Working in good faith with MNIT and the CBTO to comply with all applicable state and 

federal laws, rules, standards and regulations. If the Agency is not currently in compliance · 

then additional resources may be required to bring the Agency into compliance. 

• Process and pay in a timely manner all invoices to MNIT. 

• Working with MNIT and the CBTO to adhere.to the policies and procedures for requesting IT 

services, processes, tools, procedures and participating in IT project management 

methodologies. 

• . The Agency will collaborate with MNIT on MNIT's Asset Management and Inventory. 

• The Agency is responsible for determining and communicating new.service requirements to 

the CBTO based on program needs, including, but not limited to~ changes in service volumes 

and IT projects, identifying funds for new services, and initiating a change to this SLA and/or 

the IT Budget, as prescribed by the SLA and this Section. 
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• The Agency will work with CBTO in providing necessary financial accounting services and 

purchasing for the Agency, providing regular financial reporting sufficient to plan, manage 

and commit funding for Agency IT services, as well as fiscal operations and functions related · 

to the CBTO and MNIT employees .. 

• · Developing and maintaining a continuity of operations plan and procedures that include the 

Agency's business priorities and timelines and critical information and telecommunications 

technology system and service needs during a continuity incident, emergency, or disaster. 

The Agency will collaborate with MNIT to develop recovery strategies for critical systems 

and services needed to support business services. The Agency will coordinate response and 

recovery activitie.s with MNIT du~ing a continuity incident, emergency or disaster. The .. 

Agency will also collaborate with MNIT on training, testing, and exercise activities to 

determine and improve the effectiveness of continuity plans and procedures. 

• Provide oversight, leadership, and direction for Agency information services investments 

and services by identifying, developing, and executing IT projects and ongoing operations. 

The Chief Business Technology Officer Roles and Responsibilities 
. . . . . 

The CBTO represents MNIT at the Agency and has delegated oversight over all Agency-based MNIT 

resources, employees and also reports to MNIT. The CBTO is responsible for maintaining a strong and 

colla!;:>orative partnership with the agency. The CBTO has the authority and responsibility to: 

• Hire and manage MNIT employees, in coordination with MNIT Human Resources. 

• Represent the Agency's strategic IT direction, planning, business needs and priorities to 

MNIT. 

• Assure that the Agency implements all MNIT IT policies, standards, guidelines, direction, 

strategies, and decisions in keeping within resource and budget constraints. 

• Report directly to ancl be.held accountable by MNIT for IT operational direction including, ' 

but not limited to, IT-related planning activities, purchasing, security, policy implementation 

and management of MNIT employees. 

• The CBTO has the authority and responsibility to manage the Agency IT Budget, including 

the determination of service delivery strategies- adhering to applicable laws, and in 

consultation with the Agency. 
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Data Handling Roles and Responsibilities 

• The electronic agency partrier's data that is housed on MNIT managed technology belongs 

to the agency partner and is subject to the agency partner's direction arid control. MNIT is 

the custodian of the agency partner's electroni.c data, However, the State Chjef Information 

Officer is not the responsible authority under the Data Practices Act for the agency's data 

that resides on MNIT managed technology equipment. 

• Should MNIT rec~ive .a data request for agency data, MNIT will not produce the requested 

data; Instead, MNIT will alert the agency partner that a data request has been received. 

• MNIT will respond to requests for MNIT data. Agency partners will alert MNIT that a data 

request has been received. Agency partners will riot produce MNIT data as part of a data 

request. 

• Should a request include agency data and MNIT data, MNIT and the agency partner will 

work together to appropriately respond to the request. 

• Minnesota Statutes, Chaptt:lr 16E, requires the agency partner to share data, including not 

public agency data, with MNIT as necessary for MNIT to provide IT services and equipment 

to the agency. Sharing data as required by Chapter 16E, and in the manner prescribed in the 

Data Practices Act, does not affect the classification of any not public data shared with MNIT 

and is not intended to waive any privileges afforded to not public data under applicable law. 

• In accordance with the Data Practices Act, MN.IT will orily access and use not public agency 

data that it is the custodian of in relation to a work i;lssignment or project. 

• Should MNIT or the agency partner become aware of a known or suspected security 

incident or potential breach of an Agency's data, each will promptly notify the other. MNIT 

will work to identify the deficiency that led to the breach and to correct, mitigate and 

remediate the deficiency, which may require additional resources. The agency partner will 

be responsible for complying with the notice and regulatory requirements under Minnesota 

Statutes Chapter 13 and other applicable state and federal. laws, rules and regulations for 

any breaches of agency data, 

·I 
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Budget Scope 

Agencies wiil budget for IT-related expenses in a collaborative process with the CBT0. Enterpriserate­

based services and agency-based services provided by the CBT0 will be billed directly to agencies. 

MNIT will direct and delegate authority for agency-based service delivery to the CBT0, who will work 
. . 

with the Agency CFO to develop MNIT agency budgets for service optimization projects across the 

executive branch of government. MNIT will determine ai:;propriate accounting processes to support 

agency payment of all MNIT bills, including but not limited to pre-defined budgets and agency­

expenditure tracking requirements. The Agency and CBT0 in collaboration ensure that all IT-related 

expenditures are accounted for, including but not limited to: MNIT employee expenses (salary, benefits, 

and other costs of employment), hardware, software, supplies, training, and administrative costs (all 

demarcated in governance-approved supporting documents, such as the "In/Out list"). The CBT0 or 

his/her delegate approves all expenditures. 

The Agency agrees to st.rive for smooth business interfaces with MNIT in regards to IT expenditures, 

billing, and timely bill payment. MNIT and Agency financial staff will collaborate on developing mutually 

agreeable terms for reporting expenses associated with specific Agency program areas. 

Acceptance 

In the Information Technology Consolidation Act, the Minnesota Legislature required the Chief 

Information Officer to enter into a service level agreement governing the provision of Information 

Technology systems and services, assets, and personnel, with each state agency. STATE GOVERNMENT, 

INNOVATIONS AND VETERANS OMNIBUS BILL, 2011 Minn. Session Law Serv. 1st Special Session, Ch. 10, 

Art. 4 (S.F. 12). 

For the departments, agencies, offices, councils, boards, commissions and other entities in the l:!Xecutive 

branch of Minnesota State government that are subject to IT Consolidation, the use of MNIT Services is 

required by the State Legislature, and a Service Level Agreement is a required p·art of that process. 

Because a Service Level Agreement is required by the Legislature, an agency's use of the Information 

Technology s'ervices provided by MNIT constitutes acceptance by both parties of all terms in this Service 

Level Agreement. MNIT recognizes that providing Information Technology Services is most successfully 

done in close partnership with the Agency Partner, and encourages the Agency representative to 

memorialize that formal relationship by adding his or her signature to this document. 
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Dispute Management 

. The parties agree to cooperate with each other in the performahce of the duties and responsibilities 

uhder this SLA. Each party to this SLA .wHI make every effort to avoid disputes by clearly documenting 

communication and engaging the applicable chain of command, as necessary. If the parties are unable 

to reach an agreement with respect to any dispute related to the services, terms and provisions of this 

SLA, the Agency's Primary Contact and the State's CIO will meet to determine further action. 

Liability 
. . 

Each party shall be responsible for claims, losses, damages and expenses which are proximately caused 

by the wrongful or negligent acts or omissions, including lack of funding, of that party or its agents, 

employees or representatives acting within the scope of their duties. Nothing herein shall be construed 

to limit either party from asserting against third parties any defenses or immunities (including common 

law, statutory and constitutional} it may have or be construed to create a basis for any claim or suit 

when none would othe.rwise exist. This provision shall survive the termination of this Agreement. 

Additional Provisions 

The terms of this SLA are not meant to supersede or violate any applicable bargaining unit contracts, 

state laws, or federal laws. If any provision of this SlA is determined to be unenforceable, then such 

provision will be modified to reflect the parties' intention. All remaining provisions of this SLA shall 

remain in full force and effect. 

Law to Govern 

This Agreement shall be governed by the laws of the State of Minnesota. Venue for all legal proceedings 

arising out of this Agreement, or breach thereof, shall be in the state or federal court with competent 

jurisdiction in Ramsey County, Minnesota. 

Assignment 

Neither. MNIT nor the Agency shall assign or transfer any rights or obligations under this SLA without the 

prior written consent of the other party. This provision must not be construed to limit MNIT's ability to 

use third party contractors or products to meet its obligations under this SLA. 
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Service Agreement - Projects and Services 

This section provides information related to the various projects and services provided to agencies. 

Further information on each project or service is available through the agency based CBTO or their 

designee. 

Projects 

Definitions: 

• Project: a temporary endeavor undertaken to create a unique product; service or result. It 

has a start date, specific goals and conditions, defined responsibilities, a budget, a plan, and 

end date, Examples include but are not limited to, developing a new product or service, 

developing or acquiring a new or modified information system, upgrades, and releases. 

• IT Project: an effort to acquire or produce information and telecommunications technology 

systems and services. 

• Total expected project cost: direct staff costs; all supplemental contract staff and vendor 

costs, ahd costs of hardware and software development or purchase. 

Projects can have multiple funding sources including: 

• A specific legislative appropriation called a Biennial IT (BIT) project. 

• A 2001 fund allocation known as an Odyssey Fund project. 

• An internal agency budget allocation known as an Agency Funded project. 

Each of these project types is documented in the MNIT Enterprise Project Management Office (ePMO) 

project and program management system. Projects documented in this fashion are incorporated by 

reference in th.is SLA. Documentation on each project is available through the agency based CBTO or 

their designee. 
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Services 

There are 4 types of services available: 

1. Enterprise Services 

2. Shared Services 

3. Center of Excellence Services 

4. Local Services 

Enterprise Services are standard services that all Executive Branch agencies are required to utilize to 

ensure consistency and b.usiness interoperability within government. Examples include: email and 

calendaring, phones, networks, servers, desktop/laptop computers and related support services. These 

services have biennial enterprise rates approved by MMB and are uniform across all agencies. 

Shared Services are standard services that Executive Branch agencies may utilize to support their 

business operations. Alternatively, this type of service may also be provided on a single agency basis by 

MNIT@ Agency staff. Examples include: Database and Software As a Service (SAAS) Development and 

Support. These services have biennial enterprise rates approved by MMB and are uniform across all 

agencies that utilize the shared service. 

Center of Excellence Services are services that Executive Branch agencies may utilize to supporttheir 

business operations. Typically these services are provided by MNIT@ Agency staff to multiple agencies. 

Examples include: FileNet Document Management and Identity and Access Management (1AM) provided 

by MNIT@ DHS and used by a number of other agencies. These services have rates set by the service 

provider and approved by MMB and are uniform across all agencies that utilize the service. 

Local Services are services that are provided by MNIT staff located at the customer agency and are 

provide to serve only that agency's business operations. Examples include: Application Support and 

Development, Application Management, Application Operations, Project Management Office Functions 

including Project Management, Business Analyst and Quality Assurance functions. These services are 

provided on a 'pass-through' basis for staff salaries and benefits and any IT purchases not covered by an 

Enterprise, Shared, or Center of Excellence Service. 

A detailed description of each service, it's pricing and the delivery terms associated with that service 

may be found at: 

https://mn.gov/mnit/services/exec/ 

Services documented in this fashion are incorporated by reference in this SLA. 
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Delivered Services 

Enterprise Services Summary 
·'·:•:·: ·• ... ·:·.· .· ...... :;-: ·-: ·.· .. .,:., 

. ServU:e .. 'lncJude.d 

.. -, 

Database 
~dmii'li~tration • 

Database ·. , Database iogical 

Desktop Bundle 

Minnesota IT Services 

operational support design ,;;. 

• Standard desktop, 
keyboard and 
mou~e - replaced 
every 5 years. 

• Workstation 
management and 
protection 
package: antiv.irus, 
firewalls, security 
patching and 
encryption 

• Workstation 
support, including 
remote desktop 
and deskside 
support. 

• Inventory 
management of 
hardware and 
software 

· Application support 

Dedicated host, 
lic:ense & 
maintenance costs 

• Performance-
upgraded desktop 

• Monitor{s) 

• Memory upgrade 

•.Headset 

• Cameras (required 
to use all of the 
functionaHty of 
Skype.for Business) 

• Local.printer, if 
applicable for your 
agency 

• Ergonomic or 
wireless bundle 
o Ergonomic 

keyboard & 
mouse 

o Wireless 
keyboard & 
mouse 

• Programmable 
keyboard 

• Shorter refresh 
cycle (see details 
above) 

Department of Administration 

Fulltime sup~ort .. 
. ~taff with access 

to the MNIT on 
premise and · 
external cloud 
environments 

Fulltime Support 

' 

staff for both online 
support and 
deskside support. 

prqdix24 

On-call off hours 
· and weekends 

Non~production 
7ani-Spm M-F 

24/7 /365 with 
following hours of 
support. 

Tier.1- M-F, 7AM 
to 5 PM. 

Tier 2- Daily 24/7 
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Enterprise'Lfce,hsE:J ·. · · · · · · · .· ...... ··. >•· .·· 
Agency specif£< ' ' F~Uti~e Sup po it: . .. Access to 

· •. Micro~ofj: Office • soft;,;;ark p~~k~g~s Ostafffqr b9th'~~lin'i; .· Foundationai .·• 

. ' ' :365: Word, Excel, .· . . ; ::_· .··_:sd.· .. ue' ps'kP_: 's~, .• d~e}s,pu. dp_p_'.o'·· .• rt<··.· ' ·, .. ss;' ehOra,YriecPe,os,'1'(nEt'm_.aan,id{ ; ) ... ' · • · ''i>dw~rP~int; ··· · • ·•.•.· ·· 

: _outfook, b~eNot~; . ·· skype) 24/7 /365 

Hosting Services 

Minnesota IT Services 

Access<>.. from Microsoft 
• 'sharePoin1)ccess 

license,· 
• Skype for Business 
• Security awareness · · ·• 
· training 

• Access oversight 
and audit 

o Physical access to 
Data Centers and 
data 

· o Data access 
· security 
. monitoring 

o Web filtering 

Kiosk License 

Microsoft Office 365, 
Kiosk User Office 
Online 

SharePbint access 
license 

Security awareness 
training 

Access oversight and 
audit 

o Physical access to 
Data Centers and 
data.· 

o Data access 
security 
monitoring 

Data Center 
Services and 
Support, physical 
and virtual server 
management and 
support 

Customer 
application 
support 

Fulltime Support 
staff and provided 
server equipment 
and infrastructure 
both on premise 
and ln the cloud 

. Foilov.j~~ hours of .. 
MNIT support. 

Email 

Tier 1- M-F, 7 AM 
to 5 PM. 

Tier 2 - Daily 24/7 

SharePoint and 
Skype 

M-F, 7AM-5PM 

24/7 /365 expected 
infrastructure up 
time, 7am-5pm M-P 
on premise staff 
support with on call 
off hours and Sa&Su 

5 
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.. • c,•'' 

Wired arid wireless \,vide ~.rea , , < MNIT o;,;;n~ci a~d , ' . i4x7 

:.:.,.',;: 
,·,•.· :·. 

::z:f:1r~s within:~ - ,. ·21tt~it~Nt' .. · :~:~;:;{0f:,;- --,' 
_·-__ \ ikltaJi9h:p/c~n1pu~ ;: , ,_:i •, J> - ,; - ,) ,· ', , 

Laptop Bundle 
• Standard laptop, • Performance~ 

replaced every 4 upgraded desktop 
years • Monitor(s) 

• Docking station, • Memory upgrade 
keyboard and • Headset 
mouse (replaced • Cameras (required 
with laptop if to use al I of the 
necessary, monitor functionality of 
not included) Skype for Business) 

• Workstation • Local printer, if 
management and applicable for your 
protection agency 
package: antivirus, • Ergonomic or 
firewalls, security wireless bundle 
patching and o Ergonomic 
encryption keyboard & 

• Workstation mo.use 
support, including o Wireless 
remote desktop. keyboard & 
and deskside mouse 
support. • Programmable 

• Inventory keyboard 
management of • Shorter refresh 
hardware and cycle (see details 
software above) 

Middleware . Middleware Customer 
software and application support 
:support 

Database charges 
for MQ messaging 

Dedicated host 
charges 

• Help with device • Device 
Mobile Device enrollment procurement. 
Management .. • Working with • Initial setup is 

agency partners to provided by agency 
establish security partner or local 
sta_ndards, feature MNIT Services Staff 

Minnesota IT Services 

Fulltime Support 
staff for both on line 
support and 
deskside support. 

Fulltime support -
staff with access 
to the MNiTori 
premise and 
external cloud 
environments_ -. 

Level 1-Service 
Desk 

24/7 /365 with 
following hours of 
support. 

Tier 1-M-F, 7AM 
toS PM. 

Tier 2 - Daily 24/7 

Prod 7x24 

On-call off hours 
and weekends 

Non-production 
7am-Spm M-F 

M-F, 7AM-SPM 
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restrictions and • End user training Back office -
application testing • Forced operating Supported by MOM 

• Monitoring devices system updates. team. 
for compliance • Cell carrier 

Additional service with agency management 
partner rules and • Support for provided by 

operating system accessories @agency MNIT 

requirements personnel if 

• Management of needed. 

lost devices (wipe) 

• Establishing 
retirement 
parameters 

• Troubleshooting 
instructions and 
remote diagnostics 

Telephone 
Telephone service 

Cellular Phones Dial tone to 24x7· 
using state IP 

telephone handset 
services or 

· contracted 
traditional services 

WAN 
IP Network 

Applications Managed circuits 24x7 
Connection 

running on the and WAN devices 
network 

Web Management Website Customer Fulltime support Production 
development, application support staff with access availability 

SDL Web (Tridion), design, hosting, to the MNIT On- 7x24x365 
Static Hosting, and search, and support Optional: Quality Premise and 
Search Assurance website external cloud 

tciol and Web environments 

Analytics 

Shared Services Summary 

Service Included NOT included Delivery Meth9d Hours of Operation 

None 
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Center of Excellence Services Summary 

Service Included NOT includ!:!cl Delivery Mt:!thod Hours of Operation 

FileNet Monthly user Data storage Agency-specific High availability 
Electronic lic~nse web portal 24/7/365, 
Document excluding 
Management scheduled 
S~stem {EDMS} maintenance 
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Local Services Summary· 
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Service Included NOT included Delivery Method Hours of Operation 
,_ 

IT LeadershiQ (@ 
Manager for 

Application Support .5 FTE on site at M - F 8:30 - 5:00. 

Admin 
MNIT@Admin 

Admin" 
application Desktop Support Half-time 
support 
employees. 

IT Contract 
Management. 

Budget 
Management. 

, 

M;rnage 
contract/ 
augmentation 
staff. 

Back up Liaison 
to Enterprise 
teams 

Review/ 
propose new 
business 
processes when 
asked. 

Capitol 
Admin staff Mechanical or 

Full time MN.IT 24/7/365 
supervision electrical system 

··complex design or 
System 

(ends 6/30/2017) 
Facilities engineering Supervisor 

Automation EBI 24/7 

Systems 
Operations 

Physical security 
Support 

Application 
assessments 

'·· support 
Project 
management 
related to electrical 
system design or 
engineering 
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OSP /MMCAP Custom 
Hardware/Network 

Full-time MN 
OSP Business 

Application IT Services 
Custom Support: Admin /Workstation set 

Application & Hours: M-F, 7am-

Applications, · Fees, Advertise up or Network Database 3:30pm 

Web Server I S.WIFT infrastructure · Support 

Website, SQL Solicitation management position 

Server/ Events, CIS, 

Databases Decision Tree, Desktop Support 
PT Contracts, 
Vendor 
Manager, 
VFAdmin/PDFAd 
min, Addendum 
Notification, 
ALP Certification '· 

Monitor, 
Maintain and 
Manage 
OSP/MMCAP 
Web 
Server/Website I 

.Monitor, 
Maintain and 
Manage 
OSP/MMCAP 
SQL 
Servers/Data bas 
es 

Monitor, 
Maintain and 

. Manage 
Backups and 
Restores of 
OSP/MMCAP 
Servers and 
Data. 

Staff On-
boarding and 
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Off-boarding 
duties related to 
database and 
web server 
permissions ! 

Administration 
Application 

A~set Mgt 
On site employee· 

7:00 - 3:30pm 

MMCAP 
support 

Hardware/ 
full time. 

Application Business Analyst Software I lifecycle 
M-F 

Support Support hardware refresh 

Purchasing Mgt Enterprise 

/CPRS applications 

supported by the 
Project MN.IT helpdesk. For 
Management, example: MS Office 
Contractor Mgt Suite, Outlook 
/Web Dev SharePoint, Lyne 
internal/ 

external On/ Off boarding \ 

users 
Manage MMCAP 

Website data Desktop Support 

content, as well 

as html code 

changes 

Liaison to 

Security office 

Ensure 
Application 
backups are 
performing as 
needed 

RECS Support 
Staff 
Placeholder 
(staff on 
military leave) 
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Enterprise 
Facility 

-Infrastructure 
Full time MN.IT 

8:00AM-
Management Application 

Real Property support 
Support 

4:30PM 

Application -
Real Estate 

Archibus 
Portfolio - DB admin 

System 
Capital Planning 
(FCA) 

Space Planning 

Move 
Management 

Building 
Operations 

Asset 
. Management 

System Admin 

Application 
Enhancement 

Application 
Support 

Project 
Management 

Application 
User Training 

-Data entry -2 Full time MNIT Monday-Friday 

Support for MS application 

Fleet System -Support for support staff. 8.:00am - 4:30pm 

Management Upgrades standard desktop 

System 
applications, e.g. 

Support will be 
Microsoft Office, 

Create Custom Adobe. Acrobat, 
provided by 

Reports web browsers and phone, remote 

application assistance or 

Provide On 
supported by MN.IT desk-side. 

demand reports 
Enterprise teams, 
VPN email, etc. 

Data Integration 
between 
application 
systems 

When 
enhancements 
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or programming 
bugs occur work 
through issues 
with Assetwcirks 

MinnBid 
Liaison between 

erver maintenance Support will be Monday through 
vendor and 

Application technical staff. provided by Friday 8:00 am to 

Support 
Set up computer 

phone, remote 4:30 pm. 

systems for oftware assistance or 
Live Auction desk-side Overtime and 

Computer 
auction development weekends as 
program. support. 

Support Database needed. 
Testing software 
updates management 

Training 

Prepare items 
for auction: 
Write 
descriptions, 
take photos 

Product 
research/price 
comparison 

Live auction 
support 
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Service Agreement - Performance Metrics . . 

This section provides information related to the various performance metrics provided to agencies. 

Further information on each metric is available through the agency based CBTO. or their designee. 

· Performance Metrics 

There are multiple types of metrics available: 

• Project Portfolio and Status Reports · 

• Security Risk Score {contains NOT PUBLIC security information) 

• Application Portfolio Health 

CBTOs may provide other metrics as needed. 

· Project Portfolio and Status Reports are updated weekly/monthly and reflect the current state and 

performance metrics {time, budget, scope, quality) of each project. Each project is documented in the 

MNIT Enterprise Project Management Office {ePMO) project and program management system. 

Security Risk Scorecard measures a number of key metrics and security controls for an agency yielding 

a numeric.score on 8 separate subject areas: 

1. Risk Management 

2. Vulnerability and Threat Management 

3. Secure System Development 

4. Security Configuration Management 

5. Access Control 

6. Monitoring and Incident Response 

7. Disaster Recovery Readiness 

8. Security Training and Awareness 

Application Portfolio Health is an overall view of an agencies group of business applications and their 

relative scores that measure technical health and business value. 
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Each of these metrics is documented within its system of record and are incorporated by reference in 

this SLA. 

Additional metrics may be added over time. 

Minnesota IT Services 3 
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Revision Date 6/1/2017 

Executive Summary 

Service Included NOT included Delivery Method Hours of Operation . . .. 

IT Leadershi~ @ • Manager for 
Application Support .5 FTE on site at M - F 8:30 - 5:00. 

Admin 
M.NIT@ 

Admin 
Admih Desktop Support Half-time 
application 
support 
employees. 

• IT Contract 
Management 

• Budget 
Management 

• Manage 
contract/ 
augmentation 
staff. 

• Back up 
Liaison to 
Enterprise 
teams 

• Review/ 
propose new 
business 
processes ' 
when asked. 

Service Name: I.T. Leadership@ Admin 

Description 

Provide I.T. Leadership to Department of Administration with .5 FTE. Serve as manager for@ Adm in I.T. staff. 

Provide help and input into strategic direction for IT. Help execute IT projects and initiatives. Help with service 

issues, troubleshooting and coordination with Enterprise service teams. 

Service Portfolio 1 
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What systems or services are supported? 

• Manager of the following positions 

o . Application Support Lead (agency app support) 

o MMCAP Application support staff 

o OSP Application/DB supportstaff 

o Archibus Application Support staff 

o Minn~id Application Support staff 

o Fleet Management (MS) Application Support staff-1 

o. Fleet Management (MS) Application Support staff.,... 2 

o EBI Application Support staff 

o RECS/PWA Application Support staff 

• Support IT procurement 

• Help contract for PM/BA staff augmentation services. 

• Agency I.T. budget support. 

• Oversee projects being executed. 

• Participate on some project teams. 

• Help various divisions ·align IT spend with the whole agency. 

• Partjcipate in the Business Technology Development Team (BTDT). 

• Troubleshoot service issues as needed. 

What services are NOT included? 

• Desktop support/Helpdesk 

• Application support - Dedicated .A.pp support staff are for this. 

How will the service be delivered? 

• In person, on site and remotely. 

What are the hours of operation and how to get support? 

• LT. Dir.ector is usually in the officeM-F 8:;30 am -5:00 pm. Only 50% of his time is alloccited to Adm.in work. 

What will the response time be? 

• As soon as· practical. 

Service Portfolio 2 
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What ~re the business responsibilities? 

• Give direction on priorities; 

• Communicate issues in a timely fashion. 

· When will regular maintenance be performed? 

• NA 

Change Management Process/Termination 

• Consult with the CBTO 

Service Portfolio 3 





m, MINNESOTA 
IT SERVICES 
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Executive Summary_-· 

.Service Included 
; 

Capitol Complex 
- Admin staff 

Facilities 
supervision . 

Automation - EBl24/7 
Operations 

systems Support 
- Application 

support 

NOT included Delivery Method 

- Mechanical or 
Full time MN.IT 

electrical system 
System 

design or 
Supervisor engineering 

- Physical security 
assessments 

- Project 
management 
related to 
electrical system 
design or 
engineering 

. . 

Hours of 
Operation 

24/7/365 

Service Name - Capitol Complex Facilities Management 

Automation Systems Support 

Description 

Provide support and operation for the Capitol Complex integrated environmental, fire alarm, 
access control, security camera, utility metering, emergency intercom and lighting control 
systems including hardware, software and networking (LAN/WAN). · . 

What systems or services are supported? 

Applications listed in the department's application inventory. The following table lists primary 
applications \n the department. 

Application Name Description ·-· Division 

f Honeywell Enterprise Building Building Management software integratirig arid FMD 
Integrator (EBI) controlling automation, fire alarm, and security/access 

control 

. Service Portfolio 



2. Bosch Video Management · Security camera digital video management system FMD 
System (BVMS) 

3: Schneider Electric Power Power monitoring and energy management FMD 
Management Expert (PME) 

4. AlphaPro Stentofoi, Alphacom emergency intercom system FMD 

5. Crestron Lighting Lighting control software FMD 

6. KeyTrak Key management software FMD 

What services are included? 

• Admin staff supervision (lnteragency Agreement governs) 

• Training one Ad min staff on IT duties for backup and succession planning 

• Daily operation of all applications 

· • Configuration of all applications 

• Plan and oversee application upgrades 

• Tactical and strategic planning related to all applications 

• Consulting and problem solving on all application 

• Providing access to data on request 

• Partnering with application vendors and contractors 

• Insuring all IT infrastructure needs are in place to support applications 

What services a re NOT included? 

• Desktop support not directly related to a supported application 

• Mechanical or electrical system design or engineering 

• Physical security assessments 

• Project management related to electrical system design or engineering 



•· Backup or secondary staffing for System Supervisor. Temporary arrangement for 
Ad min staff to perform this function ends 6/30/2017. Intend to add understudy . 
position on 7/1/2017 

How will the service be delivered? 

• · MN.IT System Supervisor 

o Locatecl on site in the Ad min Building during regular business hours 

o On-call availability (share with one Admin staff member) 24/7 via phone, 
'remote system access and on-site as necessary. Ends 6/30/2017. 

What are the hours of operation and how to get support? 

• 24/7/365 

• Contact System Supervisor, IT Director or CBTO directly 

What will the response time be? 

See chart below 

M 



Response Response 
Return to 

Definition Example Service 
Level Target 

Target 

Priority 1 System failure that impacts life, safety, or Fire detection 15 mins 1 hour or 
real property. 

system outage. best effort. 
Critical 

Priority System issue that impacts multiple Building access 30 mins 3 hours or 
buildings and/or large groups of people 
and severely impacts the ability to control outage. best effort. 

2 
conduct business operations. 

High 

Priority 3 System issue that impacts a single Door badge reader 4 Hour 8 hours or 
building or an individual/small group of 
people and has a comfort/convenience out of order (single best effort. 

Med 
impact only. door). 

Temperature ' 

Routine Requests. 
controls not 
functioning. 

Add a new user to 
the system. 

Priority 4 System issue that can be deferred or 
Installation of a new 24 Hours 2-5 

scheduled while working on higher level 
items without a significant impact to security camera or business 

Low 
operations. intercom. days without 

impacting 
other 
priorities. 

What are the business responsibilities? 

• Report problems and concerns in a timely fashion 

• Prioritize work load. Balancing business priorities against IT resources 

• Internal and external communications related to operations 

• Securing and making funding decisions 



When will regular maintenance be performed? 

• As schedule with the Facilities Management Division. As much notice as possible will . . 

be given. 

Change Management Process/Termination 

• Contact CBTO. 

u 
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Revision Date 6/1/2017 

Executive Summary 

Service Included 

OSP/MMCAP Custom 
Custom Application 
Support: Admin Fees, 

Applications, Web Advertise SWIFT 
Server/Website, SQL Solicitation Events, 
Server /Data bases· CIS, Decision Tree, PT 

Contracts, Vendor 
Manager, 
VFAdmiri/PDFAdmin, 
Addendum 
Notification, ALP 
Certification 

Monitor, Maintain 
and Manage 
OSP/MMCAP Web 
Server/Website 

Monitor, Maintain 
and Manage 
OSP/MMCAP SQL 
Servers/Databases 

Monitor, Maintain 
and Manage Backups 
and Restores of 
OSP/MMCAP Servers 
and Data. 

Staff On-boarding and 
Off-boarding d.uties 
related to database 
and web server 
permissions 

Service Portfolio 

NOT in.eluded Delivery Method Hours of Operation 

Ha rdwa re/Network/ 
Full-time MN IT 

OSP Business Hours: 
Services 

Workstation set up . Application & M-F, 7am-3:30pm 

or Network Database Support 
infrastructure position 
management . 

Desktop Support 

1 
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Service Name: Administration - OSP/MMCAP Applications, 

· Web Server/Website, SQLServer/Databases 

Description 

Provide Application Support to the. MN Department of Administration/Office of State Procurement (OSP)/ 
. . . . . 

Minnesota Multistate Contracting Alliance for Pharmacy (MMCAP) in the Monitbrlrig, Maintaining and 
Management of Custom Applications, Web Server/Website, SQL Servers/Databases and OSP/MMCAP staff 
requests/issuenelated to the defined systems and appUcations. 

What systems or services are supported? 

• OSP Custom Applications: Ad min Fees, Advertise SWIFT Solicitation Events, CIS, Decision Tree, PT Contracts, 
Vendor Manager, VFAdmin/PDFAdmin, Addendum Notification, ALP Certification · 

• OSP/MMCAP Web Server/Website 

• OSP/MMCAP SQL Servers/Databases 

• Backups and Restores of all OSP/MMCAP servers and data 

What services are included? 

• Monitor, maintain and manage server and software for the OSP/MMCAP web server/website and 
OSP/MMCAP SQL Servers/Databases at a level that provides robust delivery of the OSP/MMCAP website 
24/7/365. 

• Monitor and maintain a valid daily backup of the OSP/MMCAP web server/website and file servers that 
results in the retention and available restorat.ion of the data for 30 days. Monitor, maintain .and manage a 
valid daily backup and data management plan for the OSP/MMCAP SQL server(s)/database(s).that results in 
the retention and available restoration of the data for 30 days. Restore dataas requested or needed from 
backup media/systems of all OSP/MMCAP servers. 

• Monitor, maintain and manage the backend database server/software/data that is used to store and deliver 
data to the OSP/MMCAP web server/website and OSP/MMCAP Custom Applications. 

• Monitor and maintain the security and integrity of the OSP /MM CAP web server/website and OSP/MMCAP 
data/databases .. · · · · · 

• Fulfill valid requests from authorized users for changes/deletions/additions to the OSP/MMCAP/MMCAP 
website pages/website content/data/d()currients, valid requests for ad hoc reports/queries/data edits using. 
the data maintained by the data systems within OSP/MMCAP. 
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What services are NOT included? 

• Hardware/Network/Workstation Configuration and Installation with the exception of the web 
server/website software and SQL Servers software and system configuration 

• Desktop support . 

• Backup staffing for the single MN.ff staff in this position 

How will the service be delivered? 

• 1 Full-time MN IT Services Application & Database Support position 

What are the hours of operation and how to get support? 

' 
• OSP Bus.iness hours: M-F, 7am-3:30pm 

• See MN.IT staff or submit MN.IT Mall ticket 

Service Portfolio 3 
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What will the response time be? 

Response Response 
Return to 

Definition Example Service• 
Level Target 

Target 

PrioritV 1 
OSP/MMCAP Website or SQL Server is 

OSP/MMCAP Web Within 15 Within 1 to 
offline/unavailable or compromised 

server/SQL ~erver is minutes 24 hours 
Critical down orOSP of 

website/SQL server reported 

has been incident 

compromised or ASAP 

Priority 2 
OSP/MMCAP Website page(s) or database(s) 

Solicitation Within 1 Within 1 to 
are not displaying the correct information or 
data, specifically where the info/data is of advertisement/posti hour of 24 hours 

High 
the high/critical type or mandated by law or ng incorrector reported 

MN Legislature · missing incident 

' 
or ASAP 

Priority 3 
OSP/MMCAP Website page(s) or database(s) 

Spelling error or . Within 1 Within 1 to 
not displaying or displaying incorrect 

Incorrect information day of 48 hours 
Med information, specifically wh.ere the info/data 

is Not of the high/critical type on one or more reported 

OSP/MIVICAP web incident 

pages or ASAP 

Priority 4 
Request for non-critical Content change. 

Request to change or Within 1 Within 1 
Request for non-critical query results or add content to the day of week of 

Low report on stored data. OSP/MMCAP · request request 
Request for non-critical IT support related to website 
supported applications. 

What are the business responsibilities? 

• Maintain content and data where business staff is able to. Make requests ln a timely manner so there is 
enough time to fulfill the request. 

Service Portfolio 4 
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When will regular maintenance be performed? 

• Daily incremental and weekly full backups. Daily and weekly predetermined maintenance processes run on 
SQL databases. Critical Operating System updates within 30 days of release. 

Change Management Process/Termination 

• Contact CBTO 

Service Portfolio 5 





m, MINNESOTA 
IT SERVICES 

Revision Date 6/1/2017 · 

Executive Summary· 

Service Included 

Administration 
Application 

MMCAP Application 
support 

Support Business Analyst 

Support 

Purchasing Mgt 

/CPRS 

Project 

Management, 

Contractor Mgt / 

Web Dev internal 

/ external 

Manage · 

MMCAPs Website 

data content, as 

well as html code 

changes 

. Liaison to 

Security office 

Ensure 
' 

Application 

backups are 

performing as 

needed 

Service Portfolio 

\ 

NOT included Delivery Method Hours of Operation 

Asset Mgt On site employee 7:00 - 3:30pm 

Hardware/ full time. 

Software I M-F 

lifecycle hardware 

refresh 

Enterprise 

applications 

supported by the 

MN.IT helpdesk. 

Forexample: MS 

Office Suite, 

Outlook 

SharePoint, Lyne 

On / Off boarding 

users 

Desktop Support 

1 



Comprehensive IT Services Agreement 

Service Name: Department of Administration ... MMCAP 

Application Support 

Description 

Provide application support services for MMCAP. 

. . 

What systems or services are supported? 
. . . . 

Admin/OSP/MMCAP's business applications including GPO & CMS. 

What services are included? 

• Daily operations of applications. 

• Consulting on application related issues with agency. 

• Business Analyst gather business requirements partnering with agency team to provide proper 
information to plan, execute and oversee application implementations. 

• Financial funding requirements supplied to management for approval. Gather financial requirements 
partnering with agency management, contracted vendors to provide proper quote information to plan, 
execute and oversee financial processes to purchase/deploy requested a_pplication software. 

• Project Mgt function initiating, planning, executing, controlling, and implementing the deployment of 
applications to meet business criteria. · 

• Provide guidance in obtaining technical contractor support when appropriate, using state contract 
guidelines, such as ASAP.IT, SITE Contracts. Then partner with agency to provide that proper business 
needs are met, including BA, Project Mgt and fiscal requirements. 

What services are NOT included? 

• Security Issues managed by MN.IT security team, including Malware risk, mitigation, risk, and 
application posture to be. exploited. 

• Asset Mgt Hardware/ Software/ User On/ Off boarding 

• Backup staffing for the single MN.IT staff in this position 

service Portfolio 2 



Comprehensive IT Services Agreement 

How will the service be delivered? 

MN.IT employee either at agency or via remote network connection. 

What are the hours of operation and how to get support? . . 

7:00am-3:30pm M-F 

Contact IT Director 

Work directly with assigned MN.IT staff 

Service Portfolio 

·, 

3 



'Comprehensive IT Services Agreement 

What will the response time be? 

Response 
Definition Example 

Response 
Level Target 

Priority 1 
Server/VM Server failure/down or resource 

Disk space shortage 15 mins 
unavailable 

Critical User connection 

Priority 2 
Server issue 

Network/power 30min 

High 
outage 

Priority 3 
Agency supported application 

MM CAP-GPO 1 hour 

Med MMCAPCMS 

Priority 4 
Enterprise support that can be deferred to thE 

>utlook/Word/excE 124 hour 
MN.IT helpdesk 

Low 

J 

Priority 4 CPRS: Finance Mgt 1-3 days 

Low 

What are the business responsibilities? 

Notify MN.IT via MN.IT Help desk or local designated admin contact when support is needed. 

Help provide input to prioritize IT resource workload. 

Service Portfolio 

41 

Return to 
Service 
Target 

ASAP/Best 

effort 1 hour 

ASAP/Best 

effort 3 

hours 

ASAP/Best 

effort 4 

hours 

~!ASAP/Bes ASI P/ 

Effort effc rt 

without 

priorities 

1-3 days 

ASAP/Best 

Effort 

4 



Comprehensive IT Services Agreement 

When will reg;ular maintenance be performed? 

On site at the Adm in Building during regular business hours when support is needed .. Coordinated with the 
business to choose acceptable support windows. 

Automated server maintenance performed between midnight and 6 am. 

Change Management Prc;>cess/Termination 

Discuss requests with application support staff and/or IT Director/CBTO 

Service Portfolio 5 
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rn, MINNESOTA 
IT SERVICES 

Revision Date 06/01/2017 

Executive Summary 

Service Included 
I 

Enterprise Real • Facility Management 

Property 0 Real Estate Portfolio 

Application - 0 Capital Planning (FCA) 

Archibus System 0 Space Planning 

0 Move Management 

0 Building Operations 

0 Asset Management 

0 System Admin 

• Application Enhancement 

• Application Support 

• Project Management 

NOT Included Delivery Method 
Hours of 

Operation 

-lnfrastruc;ture Full time MN.IT 8:00 AM-4:30PM 

support Application 

Support 
- DB admin 

Service Name: Enterprise Real Property - Archibus System 

Description 

Provide management, development, and support for the Enterprise Real Property Archibus Application 

' 
What systems or services are supported? 

• Archibus Web Central Application 

• Archibus Desktop Clients 

• Archibus Smart Client 

• Archibus Mobile Framework 

• AutoCAD and Autodesk 

• Crystal Reports 

• RecrystalizePro 

• AutoCAD Overlay 

Service Portfolio 1 



':' Comprehensive IT Services Agreement 

• AutoCAD/Revit Smart Client Extension 

What services are included? 

• Application Development 

• Bug Fixes 

• Daily application operations 

• Customizing and Enhancing the application 

• Creating Crystal Reports 

• Development DatabaseJor the Real Property App 

• Providing Users Accounts management in the application 

• Resource access management for agency users 

• Project management 

• Planning and implementing application Upgrades 

• Working with DB and Infrastructure teams for deployments and resolving issues 

• Partnering with application vendors and Contractors 

• Training Users 

• Work on application resource and budget 

• Testing 

• New Implementations 

• Terminal Servers User Account.s Management 

What servic~s are NOT included? 

• Infrastructure, Database and Middleware support 

• General Desktop Support 

• . Archibus Work Requests 

• Security Management 

• Database/App Backup 

• Hosting Support 

• . Disaster Recovery (DR} planning 

How will the service be delivered? 

• MN.IT Application Developer and Support 

Located on site in the Adm in Building during regular business hours 

Service Portfolio 2 



Comprehensive IT Services Agreement 

Non business hours scheduled in advance. 

What are the hours ofoperation and how to get support? 

• 8:00AM - 4:30PM 

• Contact Program Manager {Jedd Prakash) 

• Einail requests 

• - Archibus Work Requests 

What will the response time be?• 

Response Response 
Return to 

Definition Example Service 
Level Target 

Target 

Priority 1 
Application down that impacts entire 

Application down 1 Hour 2 Hour 
application for all agencies 

Critical Database Down 

Priority 2 
Application/Data Issues that impacts 

Multiple Modules 4 Hour 8 Hour 
multiple users and/agencies 

Issue 
High 

Priority 3 
Application/Data Issue that impact one 

One module issue 8 Hour 24 Hour 
agency 

Med 

Priority 4 
A user is having issue 

One user is down 24 Hour Effort with 

Impacting 
Low priorities 1-3 

days 

What are· the business responsibilities? 

• Work Assignments 

• Prioritizing work load. Balancing application issues, enhancements and customization 

Service Portfolio 3 



Comprehensive IT Services Agreement 

When will regular maintenance be performed? 

• As needed and new updates become available 

• Maintenance/updates will be coordinated with the business during acceptable windows 

• Application Downtime schedule for maintenance 11:00PM - 2:00AM 

Change Management Process/Termination 

• Contact Enterprise Real Property program management. 

• Contact IT Director/CBTO 

Service Portfolio 4 



rn, MINNESOTA 
IT SERVICES 

Revision Date 06/01/2;017 

Executive Summary· 

Service . Included 

Application Support 
- · User Training 

for MS Fleet - System Upgrades 

Management - Create Custom 

System Reports 

- Provide On 
demand reports 

- Data Integration 
between 
application 
systems 

- When 
enhancements or 
programming bugs 
occur work 
through issues 
with Assetworks 

NOT 
Delivery Method Hours of Operation 

included 

-Data entry -2 Full time MNIT Monday-Friday 

application support 
-Support for staff. 8:00am - 4:30pm 

standard 

desktop• Support will be 

applications, provided by phone, 

e.g. remote assistance 

Microsoft or desk-side. 

Office, 

Adobe 

Acrobat, web 

browsers 

and 

application 

supported by 

MN.IT 

Enterprise 

teams, VPN 

email, etc. 

Service Name: Department of Administration - MS Fleet 

Management Application System 

Description 

Provide Fleet Services administrative support and business operation for Fleet Management system and 

integrated systems including fuel, vehicle maintenance, telematics and asset management. 

Service Portfolio 



Comprehensive IT Services Agreement 

What systems or services are supported? 

• Rate Calculator 

• Voyager Fuel Vendor 

• ARI vehicle maint<:!nance 3rd party vendor 

• SWIFT - statewide asset management system connection to Fleet systems. Ensure all leased vehicles are 
tracked in SWIFT system from when the vehicle is purchased to when it is sold or disposed of. 

• MS Fleet Management System 

• Telematics - Network Fleet Management System. Tracks vehicle diagnostics, meters and GPS location. 

What services are included? 

• Daily, monthly, quarterly, annually and oh demand operation support of all applications 

• Configuration of MS Fleet Management application 

• Plan and oversee applicatioh. upgrades 

• Tactical and str<;1tegic planning related to MS Fleet Management application 

• Consulting and problem solving on all applications 

• Providing access to data on request 

• Create dashboards by user roles 

• Maintain user security access 

• Providing custom reports that can be ran on demand by the user 

• Partnering with application vendors and contractors. Liaison between user and the vendor when 
enhancements or bug fixes are needed .. 

• Insuring all IT infrastructure needs are in place to support applications (liaison to Enterprise support teams) 

• Training users on MS Fleet Management application 

• Provide user training documentation 

• Provide application system documentation 

• Supporting DPS, DNR and Comblned Agencies for leased and owned vehicles 

• Provide custom enterprise wide reports 

What services are NOT included? 

• Making business decisions 

• . Customizing MS Fleet Management Application system 

• Supporting DOT users because they are part of a separate instance of MS 

Service Portfolio 2 



Comprehensive IT Services Agreement 

• Desktop support not directly related to a supported application 

• Support provided by MNJT Enterprise teams, e.g., Network, database, storage, server. 

How will the service be delivered? 

• MN.IT 2 full time application support staff 

o Located on site in the Fleet Services, Arden Hills, MN building during regular business hours. M-F 
8am-4:30pm 

What are the hours of operation and how to get support? 

• Regular business hours are Monday-Friday 8am-4:30pm 

• Application is available unless. down for maintenance 

• Contact IT Director if support is needed outside of regular business hours 

Service Portfolio 3 



Comprehensive IT Services Agreement 

What will the response time be? 

Response Response 
Return to 

Definition Example Service 
Level Target 

Target 

Priority 1 
System failure that keeps business from 

Most if not all, users 15 ASAP/Best 
operating critical systems, or system event 

are unable to access minutes Effort-1 
Critical that exposes private data to unauthorized 

an application due hour individuals. 
to lost internet 

connection. 

Priority 2 
Application event that is limited to a 

Fleet Services users 30 minutes ASAP/13est 
module, or portion of the application's 

are not able to run Fffort-~ 
High overall functionality. It affects a significant 

billing module in MS hours portion of the application users, but not all. 
but the remaining 

MS functionality is 

still operational. 

Priority 3 
Application event that affects normal 

Billing adjustment 4 hours· ASAP/Best 
operation for a user(s), but a work around is 

interface is not Effort-8 
Med available and business efficiency is not 

functioning. Users hours greatly impacted. 
manually enter 

Routine Requests. 
billing adjustments 

into MS. 

Priority 4 
Application issue that has only a minor 

Upgrade to application 24 hours ASAP/Best 
impact on business processes, fulfilling 

that streamlines a Effort-
Low business expectations is not impacted. 

process, but is not a without Upgrade to application that is not a major 
change. major version impacting 

change. priorities 

1-3 days 
\ 

What are the business responsibilities? 

• Report problems and concerns in a timely fashion 

• Provide input to prioritize work I.oad for IT staff. Balancing business priorities against IT resources 

Service Portfolio 4 



Comprehensive IT Services Agreement 

• Internal and external communications related to operations 

• Securing and making funding decisions 

When will regular maintenance be performed? 

• As scheduled with the MNIT. As much notice as possible will be given. This largely depends on frequency of 
application updates and whether or not these updates are deemed critical by either the software vendor or 
the business. 

Change Management Process/Termination 

• Contact CBTO/IT Director. 

Service Portfolio 5 





Revision Date 6/1/2017 

Executive Summary 

.Service Included NOT included Delivery Method . Hours of Operation 

MinnBid 
Liaison between 

Server maintenance Support will be . Monday through 
vendor and 

Application Support technical staff. 
provided by phone, Friday 8:00 am to 

Software remote assistance 4:30 pm. 
, Live Auction Set up computer development or desk-side 
Computer Support systems for Overtime and 

auction program. Database support. 
weekends as 

Testing software management needed. 
updates 

Training 

Prepare items for 
auction: Write 
descriptions, take 
photos 

Product 
research/price 
comparison 

Live auction 
support 

Service Name: Department of Administration·~ State 

Auction Program 

Description 

Assist in the design, development, ahd implementation of surplus property management system. Provide · 

support for the state auction program software system Including; coordinating software updates, training 

agency users, provide agencies sales reports, manage all online auctions, provide support to on line auction 

bidders. Set up computers for live auctions. Prepare live and online auction lots including writing descriptions, 

taking photos, data entry and assigning lots. Provide expertise, training, analysis, and guidance to maintain 

critical applications. 

Service Portfolio 1 



Comprehensive IT Services Agreement 

What systems or services are supported? 

• MinnBid Online Auctions 

• MinnBid Live Auction Program 

• Maintain FSS website 

What services are included? 

. • Manage Software Updates 

• Minn Bid Online Auctions 

o Train agency users 

o Manage online auction lots 

o Write descriptions/take phptos of lots 

o Provide reporting to selling agencies 

o Provide support/training to agency users 

o Provide support/training to public bidders 

• Live Auction Program 

o Write lot descriptions/take photos 

o Assign lots 

o Set up live auction computers hardware 

o Provide support/training to Auctioneer/vendor staff 

What services are NOT included? 

• Server Maintenance 

• Database management 
' . 

• Desktop Support 

• Receiving auction payments 

How will the service be delivered? 

• 1 MN.IT FTE located on site at Department of Administration -Surplus, in Arden Hills 

• Support will be provided by phone, remote assistance cir desk-side support. 

• Various live auction locations around the state 

Service Portfolio 2 



Comprehensive IT Services Agreement 

What are the hours of operation and how to get support? 

• Monday through Friday, 8:00 am to 4:30 pm. 

• Over time and weekends as rieeded. 

What will the response time be? 

"· 
Response Response 

Return to 
Definition Example Service 

Level Target 
Target 

Priority 1 
System Failure 

Minn Bid System is not SMin ASAP 

accessible 
Critical 

Priority 2 
System Fixes 

Online auction system 8 Ho·urs ASAP/Best 

not working effort 1 day 
High properly 

Priority 3 
NA 

Med 

Priority 4 
System Updates 

New updates from 48 Hours ASAP/Best 

vendor need to be effort 
Low applied. without 

impacting 

priorities 1-2 

business 

days. 

What are the business responsibilities? 

• Take payments for auction lots. 

• Funding recommended application and resources needed to support it. 

Service Portfolio 3 



Comprehensive IT Services Agreement 

When will regular maintenance be performed? 

• Scheduled will be determined with business application owners. This largely depends on frequency of 
application updates and whether or not these updates are deemed critical by either .the software developer 
or the business. 

Change Management Process/Termination 

• Contact I.T. Director 

Service Portfolio 4 



STATE OF MINNESOTA 
INTERAGENCY AGREEMENT 

This agreement is between the Minnesota Department of Administration, Real Estate and Construction Services, 
309 Administration Building, 50 Sherburne Avenue, St. Paul, MN 55 l 55-1489 (''Admin"), the Minnesota 
Department of.Veterans Affairs ("MDVA"), 5 io l Minnehaha Avenue South, Minneapolis, MN 55417-1699, and 
the Minnesota State A1ts Board, Park Square Court, Suite 200,400 Sibley Street, St. Paul, MN 55101-1928 ("Arts 
Board"). 

Recitals 

1. Under Minn. Stat. § 16B.35 the Legislature authorized works of a1t to be acquired for public buildings. 

2, Under a Delegation of Authority from the Department of Administration the Arts Board is authorized to 
implement Minn. Stat.§ 16B.35 through the Minnesota Percent for Art in Public Places program. 

3. Under Minn. Stat. § 129D.04, subdivision S the Arts Board is authorized to enter in to contracts. 

4. This agreement will be governed by all applicable federal and state code, statutes, laws, rules, and polices. 

5. Adm in and MDVA are in need of design, fabrication, and installation of a pennanent, site-specific public 
aitwork ("Artwork") at the location ("Work Site") identified in Article 3 of this agreement. 

6. MDVA is the Custodial Agency which controls the building or site where the ArtwDl'k will be installed and 
is responsible for stewardship of the Artwork. 

Agreement 

1. Term of Agreement 
1.1 Effective date: April 1, 2017, or the date all required signatures have been obtained under Minnesota 

Statutes Section 16C.05, subdivision 2, whichever is later. 
1.2 Expiration date: December 31, 2019, or until all obligations have been satisfactorily fulfilled, 

whichever occurs first. 

2, Scope of Work 
2.1 Duties of Admin and MDV A: 

(1) Transfer of Funds. Transfer the ftmds necessary to commission or purchase Artwork in 
capital improvement projects as directed and authorized by Minn. Stat. § l 6B.3 5, 

(2) Site Selection Committee, Provide 2 (two) to 3 (three) representatives of the residents, users, 
and architect of the building to serve on the site selection committee for the project in 
accordance with Minn. R. 1900.2210, subpart 6, item B. The purchase or commission of 
Atiwork recommended by the site selection committee is subject to final approval by the Arts 
Board. 

(3) Design Inclusion and Plan Review. Make available all pe1tinent info11nation regarding the 
intended site of the Artwork, and where appropriate, direct its professional consultants (i.e. 
al'chitects, engineers, landscape architects, and other design professionals) to work with the 
Contractor(s) selected for the project. 

( 4) Stewardship of Artwork. Upon successful installation of the Artwork, MDVA shall 
incorporate routine and special routine maintenance of the Artwork into the preventive 
maintenance schedule within the Enterprise Real Property System and shall be responsible for 
protecting the Artwork against loss, theft, vandalism, or other damage; and funding all 
necessary conservation ot restoration of the Artwork, subject to availability of funding for that 
pui-pose. 
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3, 

2.2 Duties of the Arts Board: 
(1) Project Deliverables, In consultation with the site selection committee, provide Ad.min and 

MDVA with Artwork to fulfill the requirements of Minn. Stat. § 16B.35, . Upon successf'ul 
completion of the Artwork, provide a copy of the Detailed Artwork Report provided by the 
Contractor selected for the project to Ad min and MDV A. The Detailed Artwork Report is a 
written technical description of the A1twork, including a comprehensive list of all materials 
used in the creation of the Artwork, record drawings of the Artwork and its components, and a 
schedule for routine maintenance and, if applicable, special routine maintenance of the 
Artwoi-k. 

(2) Site Selection Committee. Recruit and appoint 2 (two) to 3 (three) members of the site 
selection committee that have expertise in the fields specified in Minn. R. 1900.2210, subpait 6, 
itemB. · 

(3) Project Management. P1'ovide the personnel necessary to direct the site selection committee 
and facilitate the Artwork acquisition process; write, distribute, collect and assemble 
submissions, and give technical assistance for requests for qualifications or requests for 
proposals fo1• the project; and oversee completion and installation of the A1twork commissioned 
or purchased for the project. 

(4) Contracting and Payments, Obtain approval for, execute, and negotiate contracts between the 
State of Minnesota, the Custodial Agency, the Arts Board, and the artist or artists (Contractor) 
selected for the project. Provide the Custodial Agency a copy of the fully executed contract for 
the project. Promptly pay the Contractor, upon receipt of an itemized invoice for services 
actually performed. 

Consideration and Payment 
3.1 Consideration. This article specifies the Work Site(s), and the amount to be transfeJTed to the Arts 

Board for the project, The total obligation of the Custodial Agency for all compensation to the A1ts 
Board for the project \.mderthis agreement is an amount not to exceed $189,350,00 (one hundred 
eighty-nine thousand three hundred fifty and no/100 dollars), Through this agreement, Admin is 
authorized to transfer the funds for the project eligible under Minn. Stat. § 16B.35 to the Arts Board in 
accordance with the procedures established by the Commissioner of Finance. Up to 10% of the total 
amount for the project may be used by the Arts Board for administrative expenses. The Alis Board 
reserves the right to not begin the Artwork acquisition process until a final dollar amount has been 
determined for the project and that amount has been transfened to the Arts Board. 

3,2 Unused Funds, If the funds specified in item 3.1 of this agreement are not used to purchase or 
commission A1iwork for the site designated in item 3 .3 of this agreement, and for related allowable 
administrative expenses, the unexpended portion must be transferred back to Admin within 90 days of 
completion of installation of the artwork. 

3,3 Work Site and Custodial Agency. The.Work Site for the project authorized by Minn. Stat. §l6B.35 
is identified below. 

Work Site: Minnesota Veterans :Home, Building 22 
Laws of Minnesota 2013, chapter 136, section 4 
5101 Minnehaha Avenue South, Minneapolis, MN, 55417-1699 

4. Transfer of Title 
MDV A, Adtnin and the Arts Board agree that the title to all Altwork acquired through this agreement 
belongs to the State of Minnesota, and that MDVA assumes responsibility for its stewardship, Stewardship 
includes protecting the Artwork against loss, theft, vandalism, or other damage; routine and special routine 
maintenance of the Artwork; and funding all necessary conservation or restoration of the Artwork, subject 
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to availability of funding for that purpose. 

5. Authorized Representatives 
Admin's Authorized Representative is Mi·. Wayne Waslasld, Director, Real Estate and Construction 
Services, 309 Administration Building, 50 Sherburne Avenue, St. Patil, MN 55155-1489, telephone number 
(651) 201-2548, or his successor. If Admin's Authorized Representative changes at any time during this 
agreement, Admin must immediately notify the Alts Board and MDVA. 

The Arts Board's Authorized Representative is Ms, Susanne K. Gens, Executive Director, Minnesota State 
Arts Board, Park Square Comt, Suite 200,400 Sibley Street, St. Paul, MN 55101-1928, telephone number 
(651) 215-1600, or he!' successor. Tfthe Arts Board's Authorized Representative changes at any time 
during this agreement, the Arts Board must immediately notify Admin and MDV A. 

MDV A's Authorized Representative is Mr. Thomas Paul, Assistant Administrator, Minnesota Department 
of Veterans Affairs, 5101 Minnehaha A venue South, Minneapolis, MN 5 541 7-1699, telephone number 
(612) 548-5968 or his successor. If MDV A's Authorized Representative changes at any time during this 
agreement, MDVA must immediately notify Adrnin and the A1is Board. 

6. Amendments 
Any amendment to this agreement must be in writing and will not be effective until it has been executed 
and approved by the same parties who executed and approved the original agreement, or their successors in 
office. 

7. Liability 
Each paity will be responsible for its own acts and behavior and the results thereof. 

8. Publicity and Endorsement 
Any publicity t·egarding the subject matter of this agreement must identify MDV A as the Custodial Agency 
and must not be released without prior written approval from the Authorized Representatives. For purposes 
of this prnvision, publicity includes notices, informational pamphlets, press releases, reseat'ch, reports, 
signs, and similar public notices prepared by or for the Arts Board individually or jointly with others, or any 
subcontractors, with respect to the program, publications, or services provided resulting from this 
agreement. 

9. Termination of Agreement/ Cancellation or Suspension of Projects 
This agreement may be tenninated, for any reason, by either party, upon 10 days' written notice to the other 
party. Custodial Agency may not terminate the agreement, and subsequently pursue the commission or 
purchase of aitwork without Atis Board oversight of the project. 

If some portion of the project has been completed, prior to termination of the agreement, the Arts Board 
will retain sufficient funds to cover administrative costs expended 011 the project, and the Contractor will be 
entitled to payment for services satisfactorily performed. MDV A, Admin and the A1ts Board are not 
obligated to pay for any services that ai·e provided after notice and effective date of termination. 
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1. REAL ESTATE & CONSTRUCTION SERVICES 

By: ~ ,...,,-y--....._ ~~'-r-""'----
Title: $e1£lwt ~c_~r 
Date: S ,P"i-\7 

2. MINNESOTA STATE ARTS BOARD 

By: - .z::/4_4. .t,.-,t .uJ(.h -
Title: l::'1.uu/,H lJ1yu,hy­

Date: .21>/-1· M'·OB 

3. MINNESOTA DEPARTMENT OF VETERANS AFFAffiS 

By: _____________ _ 

Title: _____________ _ 

Date: -----------"----
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1. REAL ESTATE & CONSTRUCTION SERVICES 

By: _____________ _ 

Title: _______________ _ 

Date: ________________ _ 

2. MINNESOTA STATE ARTS BOARD 

By: ________________ _ 

Title: ----'--------------

Date: ----------------

3. MINNESOTA DEPARTMENT OF VETERANS AFFAIRS 

By: -~~-. ~c,..___,_.e ~~-J __ 
' j 

Title: ____,,A~s:o:::.,_,,_.,_. ___,_H__,_,_~,Y~=L-L-. ______ _ 
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STATE OF MINNESOTA 
INTERAGENCY AGREEMENT 

This agreement is between the Minnesota Department of Administration (Admin) and Minnesota 
Management and Budget (MMB). This agreement defines the roles and responsibilities of the 
two agencies with respect to the SWIFT post implementation procurement support team. 

Agreement 
1 Term of Agreement 

1.1 Effective date: July I, 2017, or the date the State obtains all required signatures under Minnesota 
Statutes Section 16C.05, subdivision 2, whichever is later. 

1.2 Expiration date: June 30, 2019, or until all obligations have been satisfactorily fulfilled, 
whichever occurs first. 

2 Scope of Work 
This agreement describes the roles and responsibilities of Admin and MMB related to the support 
activities of the SWIFT procurement team. Specific agency staff duties and responsibilities are 
specified in Exhibit A, which is attached and incorporated into this agreement. Duties are limited to 
those listed in Exhibit A unless otherwise agreed by the parties. 

3 Consideration and Payment 

The total headcount planned for the Procurement System Support team at this time is eight (8) staff 
members. The Department of Administration will provide the required funding for three (3) of these 
staff members. Minnesota Management & Budget will fund five (5) positions. Details on position 
classifications and funding responsibility are detailed in Exhibit B. 

' 
The compensation costs will be charged to the following MMB funding string: Fund 2001, Agency 
G l 0, Org#G 1031400, A ppr G 100017. The total obligation (which may include vacation and sick 
payouts for separating employees) shall not exceed $485,000 for FY18 and $500,000 for FYI 9. 
Admin is responsible for managing positions and vacancies within this cap. 

4 Authorized Representatives 
Minnesota Management and Budget's Authorized Representative is Cindy Farrell, Assistant 
Commissioner 400 Centennial Building, 658 Cedar Street, St. Paul, Minnesota 5 515 5 (Phone: 651-
201-8012), or her successor. 

Minnesota Department of Administration's Authorized Representative is Betsy Hayes, MN Chief 
Procurement Officer, 50 Sherburne Avenue, St. Paul, Minnesota 55155 (Phone: 651-201-2400) or her 
successor. 

5 Amendments 
Any amendment to this agreement must be in writing and will not be effective until it has been 
executed and approved by the same parties who executed and approved the original agreement, or their 
successors in office. 

Rev. 12/00 lnteragency Agreement 



6 Liability 
Each party will be responsible for its own acts and behavior and the results thereof. 

7 Termination 
Due to the ongoing nature of the roles and work covered by this agreement, it is the intent of the 
parties that this agreement will continue for the full term of the agreement. Early tennination of this 
agreement will occur only upon approval of the Statewide ERP Executive Committee. 

1. STATE ENCUMBRANCE VERIFICATION 
Individual certifies that funds have been encumbered as 
required by Minn. Stat. §§ 16A.15 and 16C.05. 

Signed: __ N/A ____________ _ 

Date: ___ NIA ___________ _ 

By: +-c_.L-->==.µ...,__.c..:;7-1J...LC=---o"-------.::::..,._-<C_:,.._.c. 

(with rity) 

Title: As 5 1' s: i(>.._J;L f 

Date: ~6>__,__/d~O<-+-/_I J~--

Rev. 12/00 lntcragency Agreement 

/' PO 
Title: __ \__~~"'~---------

Date: _W_l 3_0__,__\ _\ T ___ _ 

2 



MMB - Admin Interagency Agreement 

Exhibit A 

General: 

This interagency agreement defines the responsibilities and scope of work expected of the 
pa11ies with an emphasis on the procurement system support team and the operational 
relationship between MMB and Admin in their providing this support. 

By statute, the commissioner of administration is responsible for state agency procurement, 
including policies, procedures and standards applicable to all acquisition activities. Nothing 
in this interagency agreement limits that authority. 

Some key characteristics of the Procurement System Support Team (Procurement Team) 
organization are as follows: 

1. The Procurement Team has the primary responsibility for supporting the statewide 
procurement functions of SWIFT. They also function as an integral part of the statewide 
SWIFT system support organization. 

2. The ERP Steering Committee is responsible for oversight, setting direction and 
establishing the priorities for the SWIFT System Supp011 organizations including the 
Procurement Team. The ERP Steering Committee is composed of representatives of the 
three sponsoring agencies: Minnesota Management and Budget, the Department of 
Administration, and MN .IT Services. 

3. The Office of State Procurement (OSP) ofthe Department of Administration is responsible 
for providing procurement representation to the Customer Advisory Group consisting of 
Cabinet level agencies. The Customer Advisory Group meets as needed and represents the 
statewide user community. MMD is expected to provide guidance on proposed new 
policies or procedures that might impact the procurement areas of SWIFT and/or provide 
recommendations for future improvements. 

4. The Procurement Team is responsible for providing statewide support to all state agencies 
in their use of the SWIFT procurement applications. 

5., All members of the Procurement Team will reside in the offices of MMB located in the 
Centennial Office Building (COB), St. Paul. MMB will provide work space, equipment 
and supplies for the SWIFT procurement Team working in the COB. 



Procurement Functional Team: 
The Procurement Team is a major system support team with responsibility for ensuring that 
SWIFT supports the centralized and agency procurement business processes. The Procurement 
Team will be led by a SWIFT Procurement Team Supervisor and includes a team of resources 
experienced in the use of the Oracle/PeopleSoft procurement modules and business processes. The 
Procurement Team collaborates with all other System Support teams and the various Procurement 
user groups. 

The Procurement Team is also expected to participate in continuous improvement and recurring 
maintenance projects such as Oracle/PeopleSoft application and image upgrades. 

Procurement Organization: 

The Procurement Team structure has an authorized headcount of eight members including the 
SWIFT Procurement Team Supervisor. The following is a graphic representation of the 
organizational structure. 

Procurement Team. • •.. 
Procurement Supervisor 

Procurement Group· .. 
Supplier Contracts Module Lead 
Str~tegic Sourcing Module Lead . 
Purchasirig Module .Lead .. ··• .·· .· ·.• 
eProilnvE!ntory/Catc1log Module Leoo . 
t!3Suppller Module Lead/Vendor Ombudsman. 
PCard Lead and Module Support . . 
Module Support · · · ·· ·· 



Procurement Team Responsibilities: 

The Procurement Team is expected to provide SWIFT support for the following activities on an 
as needed basis: 

l. Administer the following procurement module configurations as required: 

o Catalog Management Configuration 

o eProcurement Configuration 

o eSupplier Configuration 

o Inventory Configuration 

o Purchasing Configuration 

o Strategic Sourcing Configuration 

o Supplier Contracts Configuration 

o UNSPC Codes 

The SWIFT Procurement Team is responsible for-creating and maintaining document 
template infrastructures (including configurators, wizards, rules, question groups, etc). The 
team also builds the initial clause language used in documents, but state agencies, including 
Admin, will be responsible for updating and maintaining that language once it is in the 
system. The Procurement Team provides training, guidance, and troubleshooting for 
agencies maintaining clauses. 

2. Provide statewide functional support for the Procurement Modules by maintaining internal 
expertise capable of answering procurement questions, creating procurement Quick 
Reference Guides, supporting classroom materials development and content delivery, and 
responding to "level two" help desk cases in the following areas: 

o Catalog Management Transaction Processing 

o eProcurement Transaction Processing 

o eSupplier Transaction Processing 

o Inventory Transaction Processing 

o Purchasing Transaction Processing 

o Strategic Sourcing Transaction Processing 

o Supplier Contracts Transaction Processing 

3. Identify, review and approve business requirements for statewide procurement query and 
reporting. Applies to queries and reports from the source system (FSCM) and the EPM 
data warehouse (OB IEE). Requires approval of the design but not the actual construction 



of the following source system and EPM queries and reports which is a responsibility of 
the technical teams: 

o Standard System Queries against the source system or EPM's OBIEE. 

o OBIEE standardized public reports. Does not include user created private reports 
from OBIEE 

4. Review and/or recommend changes to proposed central agency policies and procedures 
that may impact the Statewide ERP Systems procurement modules. This review will be 
primarily required of policies or procedures from the three central sponsoring agencies but 
may also include input from the Customer Advisory Group. The three central sponsoring 
agencies are: 

o Minnesota Management and Budget 

o Department of Administration 

o MN .IT Services 

5. Identify procurement related data retention criteria and provide technical staff with 
guidance on what data to eliminate, retain, or archive. 

6. Work with other SWIFT cross module teams as appropriate to recommend future 
improvements to the procurement modules, provide an assessment of the value of those 
improvements to the state agencies, and present them to the ERP Steering Committee for 
approval and prioritization. 

7. The Procurement Team will respond to requests from agencies, the Office of Legislative 
Audit, Legislative staff, etc. for procurement related information on a time available or 
priority basis as determined by the ERP Steering Committee. Responses can include special 
data requests, cost assessments of proposed procurement related system or policy changes, 
status updates, etc. 

8. For any requests requiring a system change, the Procurement Team will manage the cost 
estimation determination by working with the impacted areas such as MN.IT Services. 
Once this assessment is completed and it results in a system or policy change 
recommendation the Procurement Team will present their recommendation to the ERP 
Steering Committee for approval prior to proceeding with any development or 
implementation. 

9. Define requirements and provide support for the functional testing of planned procurement 
changes to the SWIFT applications. This would include specific module changes or the 
more global changes such as an implementation of version or image upgrades. 

10. Approve procurement related production code migrations in accordance with existing 
MN.IT Services standards after completion of appropriate user acceptance testing. 

11. Participate in and support the activities of the Customer Advisory Group on an as needed 
basis. 



12. Participate in the following Statewide User Groups: 

o OSP Procurement Coordinators Group 

o OSP Professional and Technical Coordinators Group 

o OSP Acquisitions Group 

o Office of Grants Management Grant Coordinators Group 

o Oracle Public Sector User Group (PSUG) 

o Midwest Oracle User Group (MOUG) 

13. The Procurement Team is expected to collaborate with other System Support teams to 
complete both continuous improvement and production support tasks. 

Procurement Team Reporting Structure 

Members of the Procurement Team are employees of the Department of Administration/OSP. Each 
Procurement Team position is a full time position with occasional on-call responsibilities and is 
managed by the Procurement Team Supervisor who will report to OSP. S/he will coordinate team 
work assignments with the ERP Director. The ERP Director reports to the MMB Assistant 
Commissioner of Enterprise Communications and Planning and receives his/her direction from the 
ERP Steering Committee. 





MMB -Admin lnteragency Agreement - SWIFT Procurement Support 

Procurement Team - Projected Costs/Responsibilities - Exhibit B 

Total 

Position Projected Cost 

Employee Name number Position Salary 2018 Fringe 2018 2018 Salary 2019 

Dave Smith 01000271 SPA Dir/21K $88,982 $19,693 $108,675 $88,982 

Jane Ramstad 01000301 AcqMgtSpec/lSL $73,855 $17,704 $91,559 $76,423 

Ed Schuebel 00606770 AcqMgtSpec/15 L $80,371 $31,689 $112,060 $80,371 

~ 

Angie Brandt 01108987 SPASenior/lOL $59,359 $15,715 $75,074 $61,384 

Karen Potvin 01110295 SPA/SL $53,347 $28,052 $81,399 $55,162 

MMB Funded $355,914 $112,853 $468,767 $362,322 

Ed Chromey 01116240 AcqMgtSpecSr/18L $89,710 $20,120 $109,830 $89,710 

Kim Baldwin 01116241 AcqMgtSpecSr/18L $86,359 $19,348 $105,707 $89,710 

Roger Bachcus 00007590 AcqMgtSpec/lSL $80,371 $31,606 $111,977 $80,371 

Admin Funded $256,440 $71,074 $327,514 $259,791 

Total $612,354 $183,927 $796,281 $622,113 

Total 
Projected 

Fringe 2019 Cost 2019 
$20,195 $109,177 

$18,544 $94,967 

$33,017 $113,388 

$16,478 $77,862 

$29,614 $84,776 

$117,848 $480,170 

$20,644 $110,354 

$20,291 $110,001 

$32,929 $113,300 

$73,864 $333,655 

$191,712 $813,825 





STATE OF MINNESOTA 
INTERAGENCY 
AGREEMENT 

This agreement Is between the Department of Administration (Admin) and Minnesota Management and 

Budget (MMB). 

1. Term of Agreement 

1.1 Effective date: This agreement will be effective on March 17, 2016 or the date the State obtains all 

required signatures under Minnesota Statutes Section 16C.0S, subdivision 2, whichever is later. 

1.2 Continuous effect: This agreement will remain In effect unless amended or terminated by the 

parties pursuant to the terms of this agreement. 

1.3 Termination: This agreement may be terminated by the Authorized Representative of either party 

by giving written notice of termination at least 90 days prior to the effective date of the 

termination. 

2. Scope of Work 

This agreement is to enable Ad min and MMB to share the services of a human resources office and 

coordinate human resources support for the operations of each agency by sharing the cost of a 

human resources director and other costs of the human resources office. The employees in this 

shared human resources office will be employees of the Department of Administration. The 

transition of any MMB employee to Adm in employees as a result of this agreement will occur 

sometime prior to December 31, 2016. 

3. Goals of this Agreement 

The goals of this agreement are to: 

Provide each agency with strong human resources leadership by hiring a human resources director 

in a higher classification than either agency could justify on its own. 

Ensure each agency's leadership teams have access to the necessary advice, support, and strategic 

guidance to achieve its mission. 

Allow the two agencies to ensure adequate staffing capacity to meet needs. 

Coordinate efforts to provide specialized expertise and advanced strategic priorities, such as 

employee engagement, professional development, performance management, workforce 

planning, labor relations and other specialized·areas. 

Promote strong working partnerships among the human resources office and each agency's 

divisions, by maintaining ongoing communications and close working relationships with each 

agency's leadership, managers and supervisors. 

Continually assess each agency's requirements for human resources support and recommend 

changes in staffing levels and other support to meet business needs. If a staffing increase is 

authorized, the Authorized Representatives will agree on position funding. 

4.. Consideration and Payment 

In consideration for the scope of work identified in section 2 of this agreement, MMB agrees to: 



o Directly pay a portion of the payroll expenses of the human resources director position. 

The funding Is to be based on FTE counts in the Budget Planning and Analysis System 

(BPAS). Each agency will fund its relative share. For fiscal year 2016 MMB will fund 35% 

and Admin will fund 65%. 

o Directly pay a portion of payroll expenses for human resources staff based upon an 

assessment of the estimated time required to provide services. Attached to this 

agreement are the percentages that will become effective for the payroll period closest to 

the start of this agreement. The human resources director monitors and if needed, makes 

recommendations to change these percentages to the Authorized Representatives. The 

Authorized Representatives must approve the changes prior to implementation. 

For FY16, each agency will continue to pay their current human resource operating expenses. For 

FY17 and beyond, the agencies' Chief Financial Officers will review and determine how to share 

operating ~xpenses equitably and in a manner that Is efficient. 

The human resources director will establish and monitor performance to ensure that each agency 

Is receiving support commensurate with the resources each agency is contributing to the 

agreement. 

5. Conditions of Payment 

This agreement must be performed to the mutual s;:itisfaction of the parties. Issues and ,concerns 

related to the agreement should be put in writing to the respective Authorized Representative. 

The HR director or Authorized Representatives may propose changes in the cost share agreement 

annually or if the work of the agencies changes as a result of reorganization, new powers and 

duties or other significant changes in work, so that the parties can remain confident of the 

appropriateness and mutual benefits of the agreement. 

6. Authorized Representative 

MM B's Authorized Representative is Eric Hallstrom, Deputy Commissioner, Minnesota 

Management and Budget, Centennial Office Building, St. Paul, MN 55155, 651.201.8010, or his 

successor. 

Admin's Authorized Representative is Lenora Madigan, Deputy Commissioner, Department of 

Administration, 200 Admin Building, St. Paul, MN 55155, 651.201.2563, or her successor. 

The Authorized Representatives are responsible for monitoring the terms of this agreement and 

will meet regularly to evaluate the operation of the human resources office in light of the goals 

identified in section 3 of this agreement. 

7. Supervision 

The HR director will report to Admin's Authorized Representative. The HR director will meet 

regularly with MM B's Authorized Representative on an ongoing basis to manage the delivery of 

human resources services to MMB. The human resources director and staff must serve the best 

interests of each agency independently, 
C 

Any human resources director performance reviews conducted by Admin will be shared with 

MMB's Authorized Representative, and Admin will provide MMB with an opportunity to give input 

and make recommendations. Each agency Authorized Representative agrees to promptly share 

with each other any complaints made against the HR director. Any complaints or performance 



concerns regarding the human resources director will be addressed in coordination with MMB, 

and Admin will consider recommendations provided by MMB before corrective actions or 

discipline are imposed. If warranted, complaints will be investigated promptly. Any costs related to 

investigations of complaints against the human resources director will be shared equally between 

the agencies. 

The HR director will provide MMB with an opportunity to give input and make recommendations 

on HR staff performance reviews. Each Authorized Representative agrees to promptly share with 

each other any complaints made against HR staff. If warranted, complaints will be investigated 

promptly. Admin, in consultation with the HR director, will provide notice to MMB's Authorized 

Representative of discipline of HR staff that could impact MM B's operations. 

8. Amendments 

Any amendment to this agreement must be in writing and will not be effective until the written 

amendment has been executed and approved by the Authorized Representatives, or their 

successors in office. 

9. Liability 

Each party will be responsible for its own actions and the results thereof. 

10. Data 

Adm in and MMB agree to comply with the Minnesota Government Data Practices Act ("MGDPA") 

as it applies to all data collected, created, received, maintained or disseminated in accordance with 

this agreement. 

Through this agreement, the human resources director and human resources staff are permitted 

to access not public data needed to accomplish any work duties that are subject to the human 

resources functions that are provided by the human resources director and staff. 

Each agency is responsible for responding to requests for data regarding the agency's own 

employees, including requests under the MGDPA and litigation discovery requests. Adm in will 

have the duty to respond to requests for data on the human resources director or the human 

resources staff, with assistance from and in coordination with MMB as necessary. 

Whenever MMB has potential litigation that impacts data held by the human resources office, its 

director or staff, legal counsel for MMB will notify legal counsel for Adm in to request that Admin's 

employee be placed on a litigation hold. 

1. Department of Administration 

By: 
Title: 
~~ Ma...cl~r= 

Deputy Commission~ 

(With delegated authority) 

Date: __ ;,_, \_7_,_\_\.,~-----

Title: Deputy Commissioner 

(With delegated authority) 

Date:_~~/~1-~~l_z_o_(k ___ _ 



MMB - Admin Shared HR Office 

HR Position Funding as of 3.17.16 

Position THR staff: I Admin/SmART I MMB I Total 

HR Director 1 :Bisser : 75.00%: 25.00%: 100.00% 

HR Specialist 1 :Fenlon : 70.00%: 30.00%: 100.00% 

HR Supervisor 2 lGaynor l 67.00%1 33.00%1 100.00% 
·--------------------------------~--------------------J------------------------&------------------------~-----------------------
OAS Intermediate :Johnston : 80.00%: 20.00%: 100.00% 
·--------------------------------·--------------------~------------------------·------------------------~-----------------------HR Technician 2 :Kloster : 65.00%: 35.00%: 100.00% 
•••••••••••••••••••••••••••••••••T••••••••••••••••••••~••••••••••••••••••••••••T••••••••••••••••••••••••r••••••••••••••••••••••• 

HR Specialist 3 :Austin : 100.00%: 0.00%: 100.00% 
•----•-•-••-•-••••••-----•••-•••-T•••--•••------------~--•••••••••----•••••••••T••--••--•------------•--r-•----•-•--------------, 
HR Consultant 2 :Rios : 70.00%: 30.00%: 100.00% 
·----------------------------- ·--f--------------------~------------------------t------------------------}-----------------------
Account Clerk - Payroll :Sar : 100.00%: 0.00%: 100.00% 
•••-•--••••••••••••••••••••••••••A•••••••••••••••••-••J•-•••-••••••••••--••••••A•-••••••••••••--•••-•••-~----~•••-•••••••••••••• 

HR Specialist 2 _____________ __iSegelstrom _______ j__ ____________ 100.00%: ________________ 0.00% L .... ________ 100.00% 

HR Director 4 :Vacant : 65.00%: 35.00%: 100.00% 

Student Worker Para Prof :Gomez : 75.00%: 25.00%: 100.00% 

HR Technician 2 1Melzarek l 70.00%1 30.00%1 100.00% 

Safety Administrator _______ j Kamm' ____________ ] _______________ 95.00%L_ ______________ 5.00% [_ ____________ 100.00% 

HR Specialist 3 :Siegel : 0.00%: 100.00%: 100.00% 

I 1032.00%1 368.00%1 1400.00% 



STATE OF MINNESOTA 
MEMORANDUM OF UNDERSTANDING 

This memorandum of understanding is between the Department of Education (MDE), Department of 
Natural Resources (DNR) and the Department of Administration (Admln). 

1. Whereas Per M.S. 127A.353, the School Trust Lands Director (hereafter Director) is appointed 
by the Governor for a term to expire on December 311 2020. The position serves in the 
unclassified service and may employ up to five employees in the unclassified service, within the 
limitations of the appropriated funding. The Governor may remove the Director for cause. To 
facilitate the daily responsibilities of the position, the Director's office will be located at the DNR 
headquarters. 

2. Whereas Creation of the Director position in M.S. 127A.353 is Intended to provide more 
transparency on management of school trust lands, to provide more visibility regarding the 
purpose of those lands, and to generate more revenue from these lands for the School Trust 
Fund. 

3. Whereas DNR hired a School Trust Lands Administrator to oversee internal DNR school trust 
responsibilities. In August 2013, DNR and Admin entered into an agreement for DNR to perform 
the responsibilities of the Director and ensure that the intent of M.S. 127A.351 and 127A.353 
were met in the absence of an appropriation. 

4. Whereas Funding was appropriated to the Commissioner of Administration for the Director for 
the Fiscal Years 2016 and 2017. 

5. Whereas The Governor appointed a Director on September 8, 2015. Support of this position will 
require the cooperation of the three named agencies due to the structure of the authorizing 
statute, appropriation, and practical working needs of the office. 

6. Whereas M.S. 127 A.353 requires the commissioner [MDE] to provide the Director with human 
resources, payroll, accounting, procurement, and other similar administrative services. (Delivery 
of these services is outlined in Sections 10-12 of this agreement.). 

7. Term of the Agreement. This agreement is valid through December 31, 2020, or earlier if 
funding Is not appropriated. 

8. Scope of Work. Through this agreement, the commissioners of education, natural resources 
and administration intend to provide the Director the space and the administrative support 
functions envisioned by law, and in consultation with the Governor's Office, managerial 
oversight, In an efficient and cost effective manner that meets the goals of transparency, 
visibility and revenue growth for the School Trust Fund. 

9. Annual Work Plan. Prior to the start of each fiscal year, the three commissioners and a 
representative of the Governor's Office will meet with the Director to develop and approve an 
annual work plan. The work plan will include priorities for funding and any necessary legislative 



initiatives intended to support additional long-term revenue generation from school trust lands. 
The Director will convene additional meetings as needed. 

10, Duties - Department of Natural Resources. DNR agrees to: 
a. Provide satisfactory office space and administrative services outlined in M.S. 127A.353, 

Subd. 1 to the Director and his or her staff (if any); 
b. A collaborative working relationship with the Director and his or her staff (if any) 

including access to the information and resources necessary to perform the duties 
outlined in M.S. 127A.353. 

c. Invoice Ad min for supplies and expenses including space as well as administrative 
services outlined in M.S. 127A.353. Administrative support costs shall be billed at an 
equivalent rate to the department's shared services costs. 

11. Agreement - Department of Education. MDE agrees to: 
a. Provide the necessary data and working relationships to ensure that the Director and 

staff (if any) have the understanding of education needs in relation to the trust lands. 

12. Agreement - Department of Administration. Ad min agrees to: 
a. Based on the confirmation of the Director regarding provision of appropriate space and 

support services, Admin will pay quarterly Invoices provided by DNR up to the amount 
appropriated by the legislature for: 

i. Reimbursement of costs associated with direct costs including office space, 
supplies, fleet, and other direct costs as well as administrative services outlined 
in M.S. 127A.353 Subd. 1. 

ii. Projects and initiatives recommended by the Director and approved by the 
three commissioners and the Governor's Office Intended to improve long-term 
revenue generation of school trust lands. 

b. Provide funding information to DNR and the Director in order for payroll costs to be 
charged to the School Trust Lands appropriations, 

c. Provide alternate office accommodation should the Director, with the Governor's 
approval, determine that such a move better ensures the independence and 
functionality of the position. 

Department of Administration Department of Education 

Qav1,?n/); 
ew~~ss~n 

missioner 

Date: tJ tlJ /(}~/ u~ 
I I I 

Commissioner 

Date: Of/2.1//~ 

Department of Natural Resources 

Commissioner 

Date: Vu/4r 



INTERAGENCY AGREEMENT BETWEEN DEED AND ADMIN FOR TRANSFER OF 

FUNDS RELATING TO THE MINNESOTA FILM AND TV BOARD 

THIS INTERAGENCY FUNDS TRANSFER AGREEMENT ("Agreement") is between the Minnesota Department 
of Administration ("Ad min") and the Minnesota Department of Employment and Economic Development 
("DEED"). 

RECITALS 

1. This Agreement sets forth the terms and conditions in which Admin will transfer funds to DEED 
that were appropriated to Ad min for a transfer to the Minnesota Film and TV Board. 

2. Laws of Minnesota 2017, Chapter 94, Article 1, Section 2, Subdivision 2, paragraphs (i), 
appropriates $163,000 in each year of the 2018-2019 biennium to DEED for the Minnesota Film 
and TV Board. 

3. Laws of Minnesota 2017, Chapter 94, Article 1, Section 2, Subdivision 2, paragraph (j), 
appropriates $500,000 in each year of the 2018-2019 biennium to the DEED for a grant to the 
Minnesota Film and TV Board for the film production jobs program under Minnesota Statutes, 
section 116U.26. The appropriation is available until June 30, 2021. 

4. Laws of Minnesota 2017, 1st Spec. Sess. Chapter 4, Article 1, Section 11, Subdivision 4, paragraph 
(h), appropriates $162,000 in each year of the 2018-2019 biennium to Ad min for a transfer to the 
Minnesota Film and TV Board. 

5. In order to most effectively administer the funds described in Recitals 2, 3, and 4, Ad min and DEED 
have determined that a single agency should administer all three appropriations to the Minnesota 
Film and TV Board. In light of that determination, Admin will transfer the funds described in 
Recital 4 to DEED and DEED will provide the administration needed for the appropriations to the 
Minnesota Film and TV Board. 

AGREEMENT 

DEED and Adm in agree as follows: 

1. As soon as practicable after July 1 each year of the 2018-2019 biennium, Admin will transfer 
$162,000 to DEED for the purposes as described in Laws of Minnesota 2017, l51 Spec. Sess. 
Chapter 4, Article 1, Section 11, Subdivision 4, paragraph (h). 

2. The Administrative and Fiscal Services Division of DEED will provide Admin with all necessary 
information in order to effectively process the transfer of funds. 

3. DEED will administer the funds consistent with all applicable statutes, laws, regulations, and 
policies including Office of Grants Management policies authorized under MN Stat. 16B.97. 

4. Authorized Representative 



5. Admin's Authorized Representative is Laurie Beyer-Kropuenske, Director of Community Services, 
201 Admin Bldg, 50 Sherburne Avenue, St. Paul, MN 55155, 651-201-2501, or her successor. 

DEED's Authorized Representative is Julie Freeman, Chief Financial Officer, 332 Minnesota 

Street, St. Paul MN 55101, 651/259-7085 or her successor. 

6. Amendments. Any amendment to this agreement must be in writing and will not be effective 
until it has been executed and approved by the same parties who executed and approved the 
original agreement, or their successors in office. 

7 Liability. Each party will be responsible for its own acts and behavior and the results thereof. 

8 Termination. Either party may terminate this agreement at any time, with or without cause, 
upon 30 days' written notice to the other party. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be duly executed intending to be 
bound thereby. 

APPROVED: 

1. DEED: ___....... -

By: /;52£-iL<.R«E~ 
,/ 

Printed Name: :J-Z: // G ~<:.__t::)/U QJ1 

Title: ______ ""'M'--_0 _______________ _ 

Date: __ 9--+--/_;_tr---"'f?'--1-/----=--/ 7----"---------~, 
2. Admin: 

Name: Laurie Beyer-Kropuenske 
Title: Director of Community Services 

Date:-___;.__,.v✓'--/---/-J jl_1/-.L---~-· --=--~ ____ _ 



STATE OF MINNESOTA 
, INTERAGENCY AGREEMENT 

This agreement is between the Minnesota Departments of Cormnerce and Administration's Real Estate & 
Construction Services. 

Agreement 
1 Term of Agreement 

1.1 Effective date: 10/01/2007, or the date the State obtains all required signatures under Minnesota 
Statutes Section 16C.05, subdivision 2, whichever is later. 

1.2 Expiration date: 06/30/2012, or until all obligations have been satisfactorily fulfilled, whichever occurs 
first. 

2 Scope of Work 
The Department of Administration's Real Estate & Construction Services will implement, maintain and 
update sustainable building design guidelines and energy benchmarking pursuant to Minnesota Laws 2001, 
Chapter 212, Article 1, Sections 2 and 3, and Minnesota Statutes 2006, section 216B.241 as amended by 
Minnesota Laws2007 Chapter 136, Article 2, Section 5. This work will be completed through a contract or 
contracts with an organization or organizations. The Department of Administration will administer a 
contract or contracts with one or more qualified cpntractors to implement this scope of work. 

The Department of Commerce will assess energy utilities pursuant to Minnesota Statutes 216B.24 l, subd 
1 (f), and transfer funds collected to the Department of Administration on a schedule to be agreed upon by 
both parties. The Department of Administration may use funds transferred solely for payment of contracts 
entered into for the puposes of this Agreement. 

The Departments will work cooperatively to implement the duties imposed on them under Minnesota Laws 
2001, Chapter 212, Article 1, Sections 2 and 3, and Minnesota Statutes 2006, section 216B.241 :as amended 
by Minnesota Laws 2007 Chapter 136, Article 2, Section 5 

3 Consideration and Payment 
The total obligation will not exceed Four Hundred Ninety Five Thousand dollars ($495,000) for all 
compensation and reimbursements to Administration's Real Estate & Construction Services under this 
agreement. 

4 Conditions of Payment 
All services provided by Administration's Real Estate & Construction Services under this agreement must 
be performe_d to Commerce's satisfaction, as determined at the sole discretion of Commerce's Authorized 
Representative. 

5 Authorized Representative .. . 
Commerce's Authorized Representative is Janet Streff, State Energy Office Manager, 651-297-2545, or 
their successor. 

Administration's Real Estate & Construction Services Authorized Representative is Linda Kane, RECS 
Project Manager, 651-201-2382, or their successor. 

Commerce/ Admin (BEEF) 1 



6 : Amendments 
Any amendment to this agreement must be in writing and will not be effective until it has been executed and 
approved by the same parties who executed and approved the original agreement, or their successors in 
office. 

7 Liability 
Each party will be responsible for its own acts and behavior and the results thereof. 

8 Termination 
Either party may terminate this agreement at any time, with or without cause, upon 30 days' written notice to 
the other party. 

1. STATE ENCUMBRANCE VERIFICATION 
Individual certifies that.funds have been encumbered as 

, requiredbylv. n .Stat.§§ l6A.15andl6C.05, 

Signed:,----::!:,,,,,__-""---"~~1...L--'4---:::;;,,,....,,==-----

Date: ) 0 J tJ i / 0 7 
(!f-~1'\S ;J;t-. ($b 1:J:31 

2. MN Dept of Administration - Real Estate & Construction 

By~e~h~/.,~~ 

· ~~atedautho4~ 
Title: #ftVltlfll t!?L Jreµc/' ~~ 
Date:--'h-"'-'o--/--d...:,_'/-<--,<;7 /4'--"-'CJ--/--7 ___ _ 

7 ~-

Commerce/ Admin (BEEF) 

3. MN DEPARTMENT OF COMMERCE 

By:--=-™=~----1::>'-~-·· _· __ _ 
(with delegated authority) 

Title: ~ ~ 
Date: __ l_t>~J_ta_/~;;_D_o_7 _________ _ 
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Agreement Start Date: 
Original Expiration Date: 
Current Expiration Date: 
Requested Expiration Date: 

STATE OF MINNESOTA 
Amendment No. 19 

Contract: 12989 / CFMS: B07339 

10/18/2007 Total Agreement Amount: 
06/30/2012 Original Agreement: 
06/30/2017 Previous Amendment(s) Total: 
06/30/2018 This Amendment: 

$5,905,950.00 
$495,000.00 

$4,910,950.00 
$500,000.00 

This amendment is by and between the State of Minnesota's Depatiment of Commerce ("Commerce") and 
Admininistration's - Real Estate & Construction Services, 50 Sherburne Avenue, 309 Administration Building, St. Paul, 
MN 55155-1402 ("Administration"). 

Recitals 

1. Commerce has an interagency agreement with Administration identified as Contract 12989 / CFMS B07339 
("Original Agreement") to provide and implement sustainable building design guidelines and energy benchmarking 
legislation. 

2. This agreement is being amended to add time and provide funding for State Fiscal Year 2018 for continuation of 
work under the interagency agreement. 

3. Commerce and Administration me willing to amend the Original Agreement as stated below. 

Amendment(s) 

In this Amendment, changes to pre-existing Agreement language will use strike through for deletions and underlining 
for insertions. 
REVISION 1. Clause 1. "Term of Agreement" is amended as follows: 

1.1 Effective date: l 0/01/2007, or the date the State obtains all required signatures under Minnesota Statutes 
Section 16C.05, subdivision 2, whichever is later. 

1.2 Expiration date: 06/30/2017 06/30/2018, or until all obligations have been satisfactorily fulfilled, whichever 
occurs first. 

REVISION 2. Clause 3. "Consideration and Payment" is amended as follows: 
The total obligation will not exceed Fiye Million Four Hundred Five Thousand Nine Hundred Fifty Five 
Million Nine Hundred Five Thousand Nine Hundred Fifty dollars ($5,405,950.00 5,905,950.00) for all 
compensation and reimbursements to Administration's Real Estate & Construction Services under this agreement. 
The additional funds in Amendment 15, Two Hundred Sixty Thousand dollars ($260,000.00), will only be 
available through June 30, 2016. The additional funds in Amendment 16, Five Thousand dollars ($5,000.00), will 
only be available through June 30, 2016, through USDOE Grant No. DE-EE0006213. The additional funds in 
Amendment 18, Fourty Two Thousand Nine Hundred Fifty dollars ($42,950.00), will only be available through 
November 30, 2016. Any unspent funds from the previous fiscal year, other than those funds specifically noted 
above, will be available the following fiscal year. This agreement will be ainended each future fiscal year to provide 
terms for payment to cover costs incurred by Administration's Real Estate & Construction Services. 

(Continued on next page.) 

IA-MN Dept of Admin - Real Estate & Construction Services - Commerce 
Rev. 02/2014 



STATE OF Mii'{Nl£S0TA 
.Amendment No. 19 

Confract1. 12989 / CFl\1S: ijQ7j39 

Except as amended Jiei·efo, the .te111;1s and conditions of th.e Oi'igiilal A~·eementand all previ?us a))jeJ;l:µtn<:ifits al'e 
:mcorpo;ratecl by refe,r~:n.ce ati.d i·ema:ln hrfhllforce and e£f"1cit, · ; 

3; MN DE;f;--- T:MENT OF COMMERCE 
J,fd/Vldi1irrc · •t _ tis 1he rpp/lcable proi>ls,/qns qfM/i111esofa 
Siatutez1 - al/¢ 1s 16 · .pd; subdJ\iJsJons 2 and if are 1•eqffir111ed, 

{ii'// 'delegated alf{hor//)~ 

!_ .. 

2. MN :OE:PT OF A.i>MINISTRATION" REAL 
ESTATE & CONSTRUCTION SERVICES 
Ad,121ili.itra//Qt1 ceri(/f~s ihai ilte q_pP/'oJJrlaJe perJ•mi(s) _have e,wc111ed 
the c/g1'i/en1e1_1/ i;,11 ~~M{f of,ldmln/sli•ttffoli as 1•ei:jllfi•ed by ·applicable 

itt!:.~by!iTIJ':• 1'8:o/lltions, 01• \li1mi~~: , · __ " ,.-~, .. .,_.: __ 
By: \_,,. .. :::> l -~--~--., -..,,/ ~ ·--·' 

Title:_~_-:-~--~.f'-~-~--_-~ __ f}_-·~-'~-u~~~-·~/ __ 
Date: --"'~=-'-'-~1f-"'-, l_~t-+---( +-c=-,7_· -_____ -, .. --; •. 

iA-JvIN Dept of:Acfaµi,1 • Real Est~t_e ~ Constl'uction Services - Commerce 
Rey, 0:2/2014 

By: ----,A--1---------~ 

DJ.strJilutioiJ,! . 
1V1N Dt:Jp!!tltne!).[pf Qom,me/'Cy, Accounting Dept. 
1V1N bepartnieht of Ad:mfoi.stratfoi:i,. RE;CS 
State Authodzed Representative ( copy) 
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STATE OF MINNESOTA 
INTERAGENCY AGREEMENT 

Admin's Small Agency Resource Team (SmART) seeks to improve the efficiency and 
effectiveness of financial and human resources services for small agencies, boards, and councils. 
SmART enables administrative efficiency by sharing the specialized resources and expertise of a 
larger administrative organization. SmART's services enable customer agencies to better focus 
on their core business. 

This agreement is between the Minnesota Department of Administration Financial Management 
and Reporting (Admin) and Board of Teaching (Agency). 

Agreement 

1. Term of Agreement 
1.1 Effective date: September 1, 2017 or the date the State obtains all required 

signatures under Minnesota Statutes Section 16C.05, subdivision 2, whichever is later. 
1.2 Expiration date: June 30, 2019 or until all obligations have been satisfactorily fulfilled, 

whichever comes first. 

2. Scope of Work 
Admin will provide accounting transaction and other financial services to the Agency as 
described in Exhibits A, B and C, which are attached and incorporated into this agreement. 
Exhibit A describes the division of responsibilities between Admin and the Agency as it 
relates to this work. The success of the work that takes place under this agreement is 
dependent on both Admin and the Agency understanding and upholding their respective 
roles and responsibilities as delineated in Exhibit A. The Agency retains ownership and 
responsibility for its spending decisions and for ongoing implementation of appropriate 
business processes, while Admin provides transaction and other financial services and serves 
in an advisory capacity. 

3. Authorized Representative 
Admin's Authorized Representative is Lenora Madigan, Assistant Commissioner, 50 
Sherburne Avenue, St Paul, MN 55155, or her successor. 

The Agency's Authorized Representative is Alex Liuzzi, Interim Executive Director, 1500 
Highway 36 West, Roseville, MN 55113 or his successor. 

In the event the Agency has a dispute involving services provided by Ad min that cannot be 
resolved through normal interaction with Admin staff, the Agency, at its discretion, should 
contact Admin's Assistant Commissioner, Lenora Madigan, to seek resolution. 

4. Consideration and Payment 
The total cost for all services covered by this agreement is $55,000 for FY 2018 (10 months). 
The amount for FY 2019 will be determined after Admin has more experience with the level 
of service required. Admin will invoice the Agency quarterly, in an equal amount•each 
quarter, for the services outlined in this agreement. The Agency will approve invoices and 
make timely payment to Admin for the services outlined in this agreement. 



5. Amendments 
Any amendment to this agreement, with the exception of changes to the purchasing and 
payment signature authorities identified in Exhibit C, must be in writing and will not be 
effective until it has been executed and approved by the same parties who executed and 
approved the original agreement or their successors in office. Changes to the signature 
authorities in Exhibit C must be acknowledged with a revised Exhibit C signed by the 
Agency's Authorized Representative or by other written communication (memo, email, etc.) 

6. Government Data Practices 
Admin and the Ag·ency must comply with the Minnesota Government Data Practices Act, 
Minnesota Statutes Chapter 13, as it applies to all data exchanged under this agreement, 
and as it applies to all data created, collected, received, stored, used, maintained, or 
disseminated by either party to this agreement. The civil remedies of Minnesota Statutes 
Chapter 13.08 apply to the release of the data referred to in this clause by either party. 

7. liability 
Each party will be responsible for its own acts and behavior and the results thereof. 

8. Termination 
Either party may terminate this agreement at any time, with or without cause, upon 30 days' 
written notice to the other party. 

STATE ENCUMBRANCE VERIFICATION Individual certifies that funds have been 
encumbered as required by Minn. Stat§§ 16A.15 and 16C.05. 

Signed: cf"· ivUtvihQ 
Date: ,o, }al 11 SWIFT Contract/PO 1?,o7Ji'-1/"3CQ-1}1 

Board of Teaching {Agency) 

.. ··.-~--~-~-"' -·-;? .-•·······-""7 ., . 
By:_~-·-··_· _i_· -~·~_,,,,,..,_~_-_··=,. __ i:-_•~~tJ-?-·-·1. _____ (with delegated authority) 

Title: t--kr,·~~- ~C'c/t/41.r: ·urt::<•lcv-· 
Date: /0 /4D /11 -~--+7~-7+-~------

Department of Administration {Admin) 

- -~L=,Yl~fV~ij-Al-""a=J\+-=------- (with delegated authority) . , r . 
Title: __ \)-rl-~-t----16-,-'0-/Yl.~M~·=.s)rl_', _i'-V\, ___ _ 

By: 

Date: ___ \ \.,_,_. -+~_,_. _t]_._ _____ _ 
\I \, 
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EXHIBIT A to Interagency Agreement between the 
Department of Administration Financial Management and Reporting (Admin) and 

Board of Teaching (Agency) 

The Agency (in addition to the roles and responsibilities described in Exhibit B of this 
agreement) is responsible for the following: 

1. Access to Information 
• Ensure separation of duties or maintain compensating internal controls. 

2. Budget 
• Provide financial information to support development of the Agency's biennial budget for 

entry into the Budget Planning and Analysis System (BPAS) or other more current 
system. 

• Provide biennial budget narrative information and post to SharePoint website or other 
more current system. 

• Analyze and provide any research necessary to respond to fiscal note requests, an'd 
provide completed fiscal note responses to Admin for entry into the Fiscal Note Tracking 
system (FNTS) or other more current system. 

• Determine annual budget plan once appropriated by the Legislature. 
• Manage budgets, with assistance from Admin, to ensure that funds are allocated 

appropriately and not overspent. 
• Determine budget plans for grant awards or other funding sources that may arise. 

3. Daily Processes 
• Provide Admin with all necessary documentation for any financial transaction to enable 

Admin to code transactions properly in the state's accounting and/or payroll/human 
resources systems to the correct accounting period and the correct expense or revenue 
account. 

• Ensure that all receipts $1,000 or more are deposited daily. Receipts under $1,000 must 
be deposited within the month received and must be adequately safeguarded in a locked 
area until deposit. Agency will provide deposit information by 1 p.m. on the business day 
of deposit to facilitate transaction entry in the state's accounting/procurement system. 

• Record receipts received each day in a receipts log, establish appropriate separation of 
duties with respect to handling of receipts, and periodically reconcile receipts information 
in the state's accounting/procurement system to the Agency's receipts log. 

• Date-stamp all invoices and expense reports with the date received, and forward 
payment documents to Admin in a timely manner to enable compliance with statutory 
and policy prompt payment requirements. 

• Submit approved Authorization for Travel in EIOR or more current system prior to any 
out-of-state travel to certify that sufficient budget funds are available and the anticipated 
expenses are consistent with state travel policy and applicable bargaining agreements or 
compensation plans. 

• Submit approved Request for Approval to Incur Special Expense forms in EIOR or more 
current system prior to incurring any expenses classified in applicable policies as "special 
expenses" to certify that the expenses meet the policy criteria. 

• Submit completed employee or board/council/commission member travel expense reports 
supported by appropriate receipts, Authorization for Travel, Request for Approval to Incur 
Special Expense forms, and/or any other required documentation. 

• Maintain records of all capital assets and sensitive items, and work with Admin's Surplus 
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Services division to dispose of surplus property. 
• Report to Admin any errors/discrepancies discovered relating to services performed by 

Admin under this agreement. 
• Monitor any changes of board/council/commission/advisory committee members or their 

places of employment and determine each board/council/commission/advisory committee 
member's eligibility for per diems and expenses. Submit to Admin only eligible per diems 
and expenses. 

4. Procurement and Contracts 
• Request appropriate assistance from Admin's Office of State Procurement (OSP) and the 

Attorney General's Office (AG) on the development and approval of any 
professional/technical contracts, grant contracts, interagency agreements, annual plans, 
and other similar agreements. . 

• Attend training offered by OSP, as needed, on the topics of state procurement and 
contracting. · 

• Provide copies of any 16A.15-16C.05 or Purchasing Violation forms to Admin as required 
by statewide purchasing and contracting policies, when applicable. 

5. Reports 
• Review and verify payroll reports and report any discrepancies to Admin. As part of this 

process, the Agency will document its review of the Payroll Posting Audit Trail as required 
by Admin's Verification of Payroll Posting Audit Trail Procedure. 

• Periodically review fiscal reports including the Manager's Financial Report, expenditure, 
encumbrance and receipts reports, and salary projection reports to ensure the integrity of 
the Agency's fiscal data. 

6. SWIFf 
• SWIFf work processes may require various Agency employees to have system access for 

work processes including but not limited to electronic requisitions and approvals, asset 
management, contract solicitations and creation, and inquiries for access to information. 

7. Other 
• Follow statewide and Admin financial policies and procedures. The Agency can 

implement more restrictive policies and procedures. 
• Follow Code of Conduct and Internal Control policies and procedures. 
• Ensure that any business cell phone use complies with applicable state, Admin, and/or 

Agency policies and procedures. The Agency must retain an Acknowledgement of 
Receipt/Mobile Device Services and Equipment form completed by each employee to 
whom a cell phone is assigned. 

• Assist Admin with information needed to complete fiscal year-end certifications. 

Adm in (in addition to the roles and responsibilities described in Exhibit B of this 
agreement) is responsible for: 

1. Access to information 
• Maintain to the best of Admin's ability staff assignments and security access into the 

state's accounting/procurement, payroll/human resource, and budget systems to prevent 
access to functions that are considered incompatible for the maintenance. of strong 
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internal financial controls. 
• Ensure separation of duties or maintain compensating internal controls. 

2. Budget 
• Enter biennial budget financial data into BPAS or more current system. 
• Enter completed fiscal notes into the FNTS or other more current system, and provide 

guidance and consultation on fiscal note development and processes. 
• Enter annual and revised budget data into the state's accounting/procurement system. 

3. Daily Processes 
• Expedite the payment process by increasing an encumbrance for an invoice approved for 

payment by the Agency without requiring a signature, email or other approval to process 
the increase if the encumbrance balance is not sufficient to cover the payment. The 
encumbrance will be increased enough to allow the payment to be processed. If an 
encumbrance is short by more than $500, Admin will contact the Agency for approval 
before the increase is processed. 

• Enter/process expense reports in the state's payroll system and retain original expense 
reports and supporting documents for audit purposes. 

• Research any errors/discrepancies reported by the Agency and correct as needed. 
• Assist with timely deposit of receipts, if needed, and enter deposit information into the 

proper account(s) in the state's accounting/procurement system. 
• Maintain accurate capital asset records in SWIFT based on asset information provided by 

the Agency and purchasing activity conducted under this agreement. 

4. Procurement and Contracts 
• Enter purchase orders, professional/technical contracts, grant contracts, interagency 

agreements, annual plans, and other similar agreements into the state's 
accounting/procurement system, in order to encumber funds. 

• Provide copies of any 16A.15-16C.05 or Purchasing Violation forms to OSP as required by 
statewide purchasing and contracting policies. 

5. Reports 
• Supply additional financial reports as needed. 
• Advise and consult regarding financial reports available to the Agency. 

6. SWIFT 
• Assist the Agency with ongoing improvements/enhancements to the SWIFT system. This 

includes but is not limited to coordinating the completion of assignments and assisting 
the Agency regarding new policies and procedures implemented with SWIFT. 

7. Other 
• Provide assistance as needed to support the Agency's responsibility to manage and 

monitor its budgets, and discuss any questions or concerns with the Agency. 
• Provide financial policies and procedures for use by the Agency. 
• Complete and submit fiscal year-end certifications to MN Management and Budget. 
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EXHIBIT B to Interagency Agreement between the 
Department of Administration Financial Management and Reporting (Admin) and 

Board of Teaching (Agency) 

This agreement is between the following agencies: 

Department of Administration Financial Management and Reporting (Admin} 

Board of Teaching {Agency) 

Admin agrees to process the following transactions for the Agency: 

Payments will be processed in accordance with prompt payment statutory 
requirements (i.e. within 30 days of the later of the receipt of an invoice or 
receipt of goods or services). 

Purchase orders requiring no bid process will be created within ~ days of receipt 
of a properly completed/ approved EIOR Purchase Request in FMR. The ti~e 
required to create orders requiring bid processes is highly variable, thereby 
precluding one standard target period for order creation. 

The following additional terms apply to this agreement and are categorized by the basic steps in 
the purchasing and payment process: 

Purchase Request 

An EIOR (or other more current system) Purchase Request must be completed by the Agency 
and submitted to Admin for all purchases. The agency is responsible for providing complete and 
correct specifications and related information on any Purchase Request forms submitted to 
Admin. Timely processing of orders is dependent on a correct and complete Purchase Request. 
The Agency must allow sufficient lead time when submitting a Purchase Request to allow for the 
normal purchasing process and shipment of goods or services. 

As an addendum to this Interagency Agreement, the Agency will provide the names of its 
employees authorized to approve purchases. An updated Exhibit C or other written 
communication (memo, email, etc.) is required each time the list changes. An updated Exhibit C 
may be executed without formal amendment of the Interagency Agreement. 

Purchase Order 

Purchase orders that Admin creates will comply with Authority for Local Purchase (ALP) 
requirements and other applicable statutory and policy requirements. 

Admin will advise the Agency regarding purchasing requirements (i.e. when a state contract 
purchase is required) as needed. 

Admin will transmit purchase orders under this agreement to the Agency. The Agency will 
transmit purchase orders to vendors as appropriate. The Agency will not initiate orders by 
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phone calls to vendors or other means prior to the creation of a purchase order or other 
appropriate encumbering transaction in the state's accounting/procurement system by Admin 
unless necessary due to an emergency as defined by statute. 

M.S. 16C.10 defines an emergency as a threat to public health, welfare, or safety that threatens 
the functioning of government, the protection of property, or the health or safety of people. 
The normal solicitation process is not required for emergency purchases, but the Agency must 
contact Admin as early as possible so that Admin can inform OSP in writing and enlist their 
assistance as is appropriate. If time permits, this contact should occur before making an 
emergency purchase, but if time does not permit, the Agency is expected to act promptly to 
address the emergency. 

The Agency is responsible for distribution of pertinent documents to its property management 
coordinator or other personnel. 

Contract 

The Agency must not direct a contractor to begin work until Admin has encumbered funds and 
the contract or agreement has been executed. Prior to encumbering an Annual Plan 
Agreement, the Agency will provide a copy of its approved Annual Plan to Admin. The Agency 
will provide Admin with a fully signed copy of each contract that is executed. 

Receipt of Goods or Services 

Goods ordered will be shipped directly to the Agency unless the purchase request indicates 
otherwise. 

The Agency must document the date goods or services are received. Packing slips, receiving 
reports, work orders or other documentation indicating receipt of goods/services must be sent 
to Admin to support invoices to be paid. 

The Agency is responsible for notifying its property management coordinator of receipt of goods 
when necessary. 

Invoices 

Vendors will be instructed to send invoices directly to the Agency unless otherwise agreed or 
transmitted through the state's accounting/procurement system. After date-stamping invoices 
upon receipt and applying payment approval as discussed in the next section of this agreement, 
the Agency will promptly forward invoices to Admin to enable payment within the statutory time 
period established for prompt payment or any more restrictive payment terms agreed to. · 

Payment Authorization 

The Agency must provide authorization to pay each invoice, which may be indicated on the 
invoice itself. Invoices for services received under a contractual agreement (i.e., professional 
technical, grant, and other similar contracts) must be authorized for payment by the person 
designated in the contract as the state's authorized representative. If the contract does not 
specify a state's authorized representative, an Agency staff person with delegated authority to 
approve invoices will sign the invoice to approve payment. 
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Payment Processing 

Admin will process payments in accordance with the prompt pay requirements established by 
M.S. 16A.124 Subd 3. Prepayments are not allowed unless permitted by state policy. The 
Agency and Admin are responsible for meeting the state's prompt payment goal that 98% of 
invoices are paid within 30 days. 

Filing of Documents 

All documents must be retained in accordance with applicable records retention policies. 

Admin will retain the original Purchase Request, copy of the purchase order, the original packing 
slip or other similar documentation, and the original invoice unless otherwise agreed. 

SWIFT Implementation 
As SWIFT is improved and enhanced, business processes may change. As system expertise 
increases and future'phases are implemented, policy and process changes may continue. 
Examples include electronic purchase requests, asset management, approvals, signatures, 
sourcing, and contracts. 

SWIFT implementation may affect whether documents are retained in paper or electronic form. 
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EXHIBIT C to Interagency Agreement between the 
Department of Administration Financial Management and Reporting (Admin) and 

/ 

Board of Teaching (Agency) 

Date J ) l'.f Ii 1 Agency __ ~-=-· =do-,r__,J.,___-.f=i-·_le'-=-e~GL,;yc.....,_?vi_~-1--
I 1 ' ~ 0 

Agency Head Signature ~:::::Y ~--" 

Policy and Recommendations Regarding Separation of Duties 
In accordance with state accounting policy, agencies shall separate the financial duties of their 
employees to provide appropriate control in the processing of transactions. In those instances 
where separation is not feasible, e.g., a small agency or board with limited employees, 
compensating controls such as independent review must be established. · 

The Agency should separate duties among employees to ensure that no one person has control 
over the entire order and payment approval process. For optimum internal control: 

• The person(s) authorized to approve Purchase Requests should not also be authorized to 
approve payments and vice versa. 

• If two persons are authorized to approve both purchases and payments, neither person 
should perform both functions for any one purchase/payment transaction. For any one 
purchase/payment, one person should approve the purchase, and the other should 
approve the payment. 

•In the event that one person approves Purchase Requests and payments for the same 
purchase/payment transaction(s), the Agency must document and implement 
compensating controls such as independent review of detailed expenditure reports. 

•If at any time the Agency cannot maintain optimum separation of duties, the Agency 
should document the circumstances preventing optimum separation, and identify the 
compensating controls that will be implemented. 

Signatures of Staff Authorized to Approve Purchase Requests 

AIMARY:_ 
. /1!4 hi v2-z,,· 
Name Specific conditions on approval authority 

Signatures of Staff Authorized to Approve Payments 

Name Specific conditions on approval authority 

BACKUP: 

Name Specific conditions on approval authority 
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D·EPARTM ENT OF 
ADMINISTRATION 
HUMAN RESOURCES 

STATE OF MINNESOTA 
INTERAGENCV AGREEMENT 

The Department of Adminlstra1;ion's Small Agency Resource Team (SmART) seeks to Improve the efficiency and 
effectiveness of financial and human resources services for small agencies, boards, and councils, SmART'enables 
administrative efficiency by sharing the specialized° resources and _expertise of a larger administrative 
organization, SmART's services enable customer agencies tb better focus on their core business. 

This agreement Is between the Minnesota Department of Administration Human Resources (Adm in) and Board 
ofTeachlng (Agency). · 

Agreement. 

1. Term of Agreement ,. I 
1.1 Effective date: September 1, 20171,0r.-tf;ie-date,,the~st.ate,01Dtail'1.s·,all,.requ}r.eci,-s~i apui:e.s-under-_JliM/ / ~ i, / / $ 

Mln-nes0ta~StB-tutas . .SeGtl0n-;l,eG,G5rsubGllvlsl0n~2.r-Wf:ilehever..J&-la-ter-. (){h 3 8' ( {15 ,.l:.'JY' V 
1.2 Expiration date: June 30, 2019 or until all obligations have been satlsf;Jtr'11y ulfllled, whichever comes 

fir-st 

2. Scope of Worlc 
3. Adm In will provide human resource services to the Agency as described in Exhibits A and B which are 

attached and Incorporated Into this agreement. The success of the work that takes place under this 
agreement Is dependent on both Admin and the Agency understanding and upholding their respective roles 
and responslbllitles as delineated In Exhibits A and B. Board ofTeachlng retains decision-making authority 
and responsibility for Its human resource decisions for orygolng Implementation of appropriate business 
processes, while Adm In provides transaction and other human resources services and serves in an advisory 
capacity, The parties understand and agree that Adm In Is not and not Intended to be, the employer or Joint 
employer of Board of Teaching applicants, employees or former employees by reason of the work 
performed' or services provided under the Agreement. Board of Teaching Is responsible for following all 
applicable employment laws, collective bargaining agreements and compensation plan requirements, state 
policies and procedures. 

4. Authorized Representative 
Admin's Authorized Representative is Andrea L. Turner, Human Resources Director, 3rd floor, Centennial 
Building, 658 Cedar Street, St. Paul, MN, or her successor. 

The Agency's Authorized Representative Is Alex Liuzzi, Interim Executive Director, 1500 MN-36, Roseville, 
MN 55113, or their successor. 

5, Consideration and Payment 
The cost for services covered by thls agreement In FY18 (10 Months) Is $54,000. The amount for FY 2019 
will be determined after Ad min has more experience with the level of service required: Adm In will Invoice 
the Agency quarterly, In an equal amount each quarter, for the services outlined In this agreement and 
subsequent attachments, The Agency will approve invoices and make timely p~yments to Ad min for the 
agreed upon services outlined In this agreement. 
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6, 'Amendments 
Any amendment to this agreement, with the exception of changes to the purchasing and payment signature 
delegations Identified In Exhibit A, must be In writing and will not be effective until It has been executed and 
approved by the same parties who executed and approved the original agreement or their successors In 
office, Changes to the signature delegations In Exhibit A must be acl<nowleciged with a revised Exhibit A 
signed by Board ofTeachlng Authorized Representative or by another written communication (memo, email, 
etc,), 

7. Government Data Practices 
Admln and the Agency must comply with the Minnesota Government Data Practices-Act, Minnesota 
Statutes Chapter 13, as It applies to all data exchanged under this agreement, and as It applies to all data 
created, collected, received, stored, used, maintained, or disseminated by either party to this agreement. 
The civil remedies of Mlnnesota:Statutes Chapter 13,08 apply to the release of the data referred to In this 
clause by either party. 

8, Liability 
Each party will be responsible for Its own acts and .behavior and the results thereof, 

9, Termination 
Either party may terminate this agreement at any time, with or without cause, upon 30 days' written notice. 
to the other party. 
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STATE OF MINNESOTA 
INTERAGENCY AGREEMENT 

1. STAIE ENCUMBRANCE VERIFICATION 
Individual certifies that funds have been encumbered as 
required by Minn, Stat.§§ 16A,15 and 16C.05, 

Signed:~--~ 

Date: lD/.JB/ 11 
t.oY\tr £1.M ~ l'b "5 g(j D I 'PD : c/:J) - I ~;l.J 

2, Board ofTeachlng (Agency) 

By; 

Signed: 

Date: 

Alex Liuzzi, Interim Executive 
Director 

,~7 ~;;;~. 

. 10 lo~ J/z. 
I ( 

3, Department of Administration (Admln) 

By: 

Signed: 

Date: 

.ku£veCL- ~' 1Wfl v 
Andrea L. Turner, Director of 

Human Resources 

/t)f1f& r&r- uYJtuJ. ~ 
f o(r0 (tz 

3 



EXHIBIT A to lnteragency Agreement between the Department of Administration Human Resources (Adm In) 
and Board ofTeachlng (Agency) 

Admln will provide the Agency the following human resource services that will help the Agency operate 
effectively: 

Ad Hoc Reporting 
• Upon request, provide ad hoc reports on employee·costs; leave use; hires; separations; and other 

employment Information contained In the state's Information warehouse. 

Affirmative Action Pfon and Reports 
• Draft Affirmative Action Plan; submit biennially to MMB for review and approval; and monitor efforts 

and progress. 
• Complete the Monitoring the Hiring Process Quarterly Reports for the Agency, 

Classification and Compensation 
• Review position descriptions, determine appropriate classification, bargaining unit designation, and Fair 

Labor Standards Act (FLSA) status, document audit decisions, and explain the rationale for classlflcatlon 
decisions, 

• Advise on, and approve or deny compensation requests outside of Agency delegation of authority, 
• The Agency must provide documentation of requests to convert unclassified position to the classlfled 

service at least one month In advance of the end of the unclassified position, 

Timely review of classification and compensation requests depends on Admln receiving complete and accurate 
Information from supervisors and managers, Admln Is not responsible for processing Information If It has not 
received a written request. 

Adm In has received delegated authority from Minnesota Management and Budget (MMB) to make classification 
and compensation decisions, Ad min must abide by accepted practices and rules governing classification and 
compensation In order to retain this delegation, MMB periodically audits Admln's work to determine 
compliance with rules and laws, 

Contract Administration 
• Advise managers and supervisors on the application of labor contracts and plan language. 
• Advise managers and supervisors on the practical application of employment laws such as FMLA, FLSA, 

ADA, USERRA, and all discrimination laws, 

File Maintenance and Storage 
• Maintain and securely store the personnel files and 1-9 documents of the Agency employees, if agency 

requests, 
· • Maintain and store audit (job classification decisions) documentation and requisition (vacancy filling) 

files, 
• Inform the Agency on the types of personnel Information that should be securely maintained at Agency 

workslte. 

General Benefits Administration 
• . Convey benefit updates and Information from (MMB to Agency Representative for distribution to 

employees of the Agency), 
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• Benefits questions and Issues will be handled directly by the State Employee Group Insurance Program 
(SEGIP) at MMB, 

Labor Relations, Investigations and Employment Law 
• 

,· . 
• 
• 
• 

• 

• 

• 

Advise or respond to grievances for the Agency as appropriate . 
Advise management regarding relationship with union, Including meet and confer sessions, union leave. 
Review and provide advice and guidance In responding to requests for ADA accommodation, 
Complete ADA reports for the Agency, . 
Convey new laws, state rules, and Issues from (MMB to Agency Representative for distribution to 
employees of the Agency). 
Advise supervisors and managers on other employment law Issues such as discrimination, sexual 
harassment, etc, · 
Assist In reviewing unemployment claims and at the agency's request represent management In 
unemployment hearings, 
When Human Resources becomes aware of a complaint, the Labor Relations Manager wlll review the 
complaint, will foiward the complaint to the appropriate person at EMSRB, will advise on potential 
liability Issues and best practices for handling. 

The Agency is responsible for paying all costs associated with Independent Investigations, 

Leave Coordination 
; 

• Process and coordinate FMLA requests 
• Gulde Agency In other leave types that the State of Minnesota provides, 

Manage the transaction processes Involving such leaves, 
• Provide guidance to the Agency's payroll representative regarding the correct way the data needs to be 

entered Into the tlmesheet system, 

New Einp{oyee Orientation 
• Conduct new employee orientation for all new employees to the Agency. 

Performance Management 
• Coach management on petformance management. 
• Assist the agency in lnltlal'screenlng of allegations relating to employee misconduct, performance or 

attendance problems; and conduct; coordinate the conducting of Investigations, 
• Advise managers and supetvisors on managing performance, attendance, conduct lssues1 an~ assist with 

Implementing corrective action, including withholding of performance Increases, Issuing disciplinary 
aption and letters of expectations, 

The Agency ls responsible for paying all costs associated with independent Investigations, 

Recruitment and Selection 
• Assist managers In hiring so that the agency follows state bargaining unit e;ontracts and plans, 

employment laws, and state laws governing state positions, 
• . Advise on minimum and preferred qualifications and recruitment options. 
• Post vacancies In accordance with HR/LR Pollcles. 
• Review position applications to determine which applicants meet the minimum qu,dlflcatlons and refer 

. successful candidates to the hiring supervisor. 
• Respond to appeals of applicant qualification determinations under Minn. R. 3900.4700. 
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• Assist managers and supervisors In developing Interview questions and other selection criteria_ and 
exercises and with first round of Interviews, when requested, 

• Document hires for affirmative action purposes, 
• Compose offer and employment confirmation letters, 
• Examine 1-9. documentation, after hire, for legal hiring, 
• Notify all applicants of position hiring decisions. 

Safety & Workers' Compensation 
• File yearly OSHA lost-time reports, 
• Assist with first reports of Injury filings, 

Adm In has a Safety Administrator on staff, If the Agency needs guidance or assistance with safety Issues, upon 
availability, the Safety Administrator can be hired as a consultant on a case-by-case basis, 

Training 
• Train managers and supervisors on human resources practices, employment law, bargaining unit 

contract language, compensation, and other topics directly related to human resources, 
• Conduct training and/or track completion on topics mandated by law or policy- code of conduct, SANS, 

sexual harassment prevention, right-to-know, etc,, based on availability, 

Transactions 
• Complete accurate and timely SEMA4 changes related to changes In employee Information, hire, 

funding, promotion, separation dates, Increase dates, department JD, medlcal leaves of absence, 
performance reviews, etc, 

Timely transactions depend on Ad min receiving timely Information from supervisors and managers 
about employee status, Ad min Is not responsible for processing information if it has not received a 
written request. 
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EXHIBIT B to lnteragency Agreement between the Department of Administration Human Resources (Admln) 
and Board ofTeachlng (Agency) 

SERVICE LEVEL AGREEMENT 

Admin SmART Human Resources Responsibilities 
Admln (SmART program) will provide the following level of service: 

• 

• 

• 

• 

• 

• 
• 

Vacancies will be posted within three business days of receipt of a request to fill (If the position does not 
need to be allocated or the allocation changed), 
Managers and supervisors will receive a 11st of qualified candidates within five business days of the 
closing of a posting, 
Positions requiring Initial allocation will be allocated within two weeks of the receipt of a complete 
position description, organizational chart, and request memo. 
Positions requiring reallocation will be audited within six weeks of the receipt of a complete position 
description, organizational chart, and request memo. 
Investigations will be conducted promptly. Timing depends on the exact circumstances and avallabl\lty 
of union representatives, 
Transactions turned In by Thursday of the non-payroll week will take effect that payroll period; 
Employees hired during the last two days of the pay period will not be paid for those days until the next 
pay period. 

Ad min SmART will do our best to adhere to the time lines listed above based on staffing levels and volume of 
work. 

Agency Responsibilities 
Management of the Agency Is responsible for the actions of th1 organization's employees, Including unethical, 
violent, or harass,lng behavior and fallure to follow state policies and procedures. 

Like all other agencies, the Agency is also responsible for completing the following human resource actions: 

Affirmative Action Plan 
• Work Jointly with the SmART Human Resources Team In the creation of biennial Affirmative Action Plan. 
• Adhere to the plan and make It a \lvlng document. 

C/ass/flcatlon 
• All positions have position descriptions that are updated at least every three years. 
• Position descriptions must be consistent with the employees' actual Job duties, Include a listing of 

essential functions under the ADA, and clearly Indicate the employee's level of decision-making 
authority, 

Employee Evaluation 
• New employees must receive copies of their position descriptions and on boarding to their work and 

their work unit. 
• All new employees must receive mid-probationary and probationary reviews, 
• All employees must be given feedback on their performance at least once a year with a written formal 

evaluation placed In their personnel file, · 
• Performance expectations are made clear for all employees, 
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• · Employees whosE_! performance, attendance, or behavior Is problematic will be discussed with the 
Adm In Human Resources staff appropriate to the situation. 

File Maintenance and Storage 
• Maintain supervisory flies. 

Hiring 
• Employees may not be hired before the Adm In hurna·n resource office affirms that all parts of the 

process are complete, 

Labor Relations 
• The Agency Is responsible for paying all costs associated with an Independent Investigation. 
• Timely notice will be given to the Adm In HR office for Labor Relations Issues, 

Policies and Procedures 
• Appoint an Ethics Officer and communicate that designation to employees, 
• (Ensure) Formal delegations of duties are on file. 
• (Ensure) Operating practices are consistent with state policies, 
• Appropriate action Is taken for violations of policy. 
• Respond to data practices requests. 

Training 
• Employees receive appropriate training related to their position, 
• All classified managers and supervisors attend required tralnlng(s) through Enterprise Training and 

Development (ETD), · 
• Payment of all costs associated with training provided by ETD, MN-IT or oth!)r agencies external to the 

State. 

Worker's Compensation 
• Submit the First Report of Injury within three business days of. the Incident/Injury, 
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STATE Of MINNESOTA 
INTERAGENCV AGREEMENT 

Admin's Small Agency Resource Team (SmART) seeks to improve the efficiency and 
effectlveness of financial and human resources services for small agencies, boards, and councils. 
SmART enables administrative efficiency by sharlng the specialized resources and expertise of a 
larger administrative organization. SmART1s services enable customer agencies to better focus 
on their core business. 

Thls agreement Is between the Minnesota Department of Administration Financial Management 
and Reporting (Admln) and Human Rights (Agency). 

Agreement . IV 
· Jr 

1. Term of Agreement r. ii¼V!S 
1. l Effective date: July 1, 2017, or the.date the Stat.a obtains all-requked ·£ignetur~s-ttnder 

Minnesota Statutes Section 16C.05,.subdivlsion-2rWRiGhever-·islat-er-. 4~--1 kJ B 
1.2. Expiration date: June 30, 2019 or until all obligations have been satisfactorily fulfilled, 

whichever comes first. 

2., Scope of Work 
Admin will provide accounting transaction and other financial services to the Agency as 
described in Exhibits A, B and C, which are attached and incorporated il)to thls agreement. 
Exhibit A describes the division of responsibilities between Admin and the Agency as it 
relates to this worl<. The success of the work that takes place under this agreement is 
dependent on both Admin and the Agency understanding and upholding their respective 
roles and responsibilities as delineated in Exhibit A. The Agency retains ownership and 
'responsibility for Its spending decisions and for ongoing implementation of appropriate 
business processes, while Admln provides transaction and other financial services and serves 
in an advisory capacity. 

3. Authorized Representative . 
, · Admln's Authorized Representative is Lenora Madigan, Assistant Commissioner, 50 

Sherburne Avenue, St Paul, MN 55155, or her successor. 

The Agency1s Authorized Representative ls Kevin Lindsey, Commissioner, 625 Robert St. 
North, St. Paul, MN 55155 or his successor. 

In the event the Agency has a dispute involving services provlded by Admin that cannot be 
resolved through normal interaction with Admln staff, the Agency, at its discretion, should · 
contact Admin's Assistant Commissioner, Lenora Madigan, to seek resolution. 

4, Consideration and Payment 
The total cost for all services covered by this agreement is· $111,000 ($54,000 for FYlB; 
$57,000 for FY19), Admin will invoice the Agency quarterly, In an equal amount each 
quarter, for the services outlined in this a,greement. The Agency will approve Invoices and 
make timely payment to Admin for the services outlined in this agreement. 
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5. Amendments 
Any amendment to this agreement, with the exception of changes to the purchasing and 
payment signature authorities identified in Exhibit C, must be in writing and will not be 
effective until it has been executed and approved by the same parties who executed and 
approved the original agreement or their successors in office. Changes to the signature 
authorities in Exhibit C must be acknowledged with a revised Exhibit C signed by the 
Agency's Authorized Representative or by other written communication (memo, email, etc.) 

6. Government Data Practices 
Admin and the Agency must comply with the Minnesota Government Data Practices Act, 
Minnesota Statutes Chapter 13, as it applies to all data exchanged under this agreement, 
and as it applies to all data created, collected, received, stored, used, maintained, or 
disseminated by either party to this agreement. The civil remedies of Minnesota Statutes 
Chapter 13.08 apply, to the release of the data referred to in this clause by either party. 

7. Liability 
Each party will be responsible for its own acts and behavior and the results thereof. 

8. Termination 
Either party may terminate this agreement at any time, with or without cause, upon 30 days' 
written notice to the other party. 

STATE ENCUMBRANCE VERIFICATION Individual certifies that funds have been 
encumbered as required by Minn. Stat §§ 16A.15 and 16C.05. 

Signed: ~ DU.@ '{\/\i\, A.A.A.A .. _'/) 

Date: \\I rs! 17 SWIFT Contract/PO \nL/~J I Zf)u--( tLfS 

Human Rights (Agency) 

sy: ··y:Rowza+ &ti p;,V1tvv1d /cr- (with delegated authority) 

Title: _ _:,;D_~-F-·;_;;_J"-1~1--_t_oi_uv_iit_lS>_~(_· 0----'11-,______ 

, i 1 / 0 /~· (\ 1 ·--i Date: ____ _,____,_,.:rv ___ , ___ _ 

Department of Administration (Admin) 

I Id IX By: r•-.J1v1yrJi ~ a I"-- (with delegated authority) 

Title: De Ovl 1-. V {p dll!1; .s·,s I L) /I i' / 

Date: ___ 
1 

__ / '--/ I __ c_._f._1_;_7 ___ _ 
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EXHIBIT A to lnteragency Agreement between the 
Department of Administration Financial Management and Reporting (Admin) and 

Human Rights (Agency) 

The Agency (in addition to the roles and responsibilities described in Exhibit B of this 
agreement) is responsible for the following: 

1. Access to Information 
• Ensure separation of duties or maintain compensating internal controls. 

2. Budget 
• . Provide financial information to support development of the Agency1s biennial budget for 

entry into the Budget Planning and Analysis System (BPAS) or other more current 
system. 

• Provide biennial budget narrative information and post to SharePoint website or other 
more current system. 

• Analyze and provide any research necessary to respond to fiscal note requests, and 
provide completed fiscal note responses to Admin for entry into the Fiscal Note Tracking 
system (FNTS) or other more current system. 

• Determine annual budget plan once appropriated by the Legislature. 
• Manage budgets, with assistance from Admin, to ensure that funds are allocated 

appropriately and not overspent. 
• Determine budget plans for grant awards or other funding sources that may arise. 

3. Daily Processes 
• Provide Admin with all necessary documentation for any financial transaction to enable 

Admin to code transactions properly in the state's accounting and/or payroll/human 
resources systems to the correct accounting period and the correct expense or revenue 
account. 

• Ensure that all receipts $1,000 or more are deposited daily. Receipts under $1,000 must 
be deposited within the month received and must be adequately safeguarded in a locked 
area until deposit. Agency will provide deposit information by 1 p.m. on the business day 
of deposit to facilitate transaction entry in the state's accounting/procurement system. 

• Record receipts received each day in a receipts log, establish appropriate separation of 
duties with respect to handling of receipts, and periodically reconcile receipts information 
in the state's accounting/procurement system to the Agency's receipts log. 

• Da,te-stamp all invoices and expense reports with the date received, and forward 
payment documents to Admin in a timely manner to enable compliance with statutory 
and policy prompt payment requirements. 

• Submit approved Authorization for Travel in EIOR or more current system prior to any 
out-of-state travel to certify that sufficient budget funds are available and the anticipated 
expenses are consistent with state travel policy and applicable bargaining agreements or 
compensation plans. 

• Submit approved Request for Approval to Incur Special Expense forms in EIOR or more 
current system prior to incurring any expenses classified in applicable policies as "special 
expenses" to certify that the expenses meet the policy criteria. 

• Submit completed employee or board/council/commission member travel expense reports 
supported by appropriate receipts, Authorization for Travel, Request for Approval to Incur 
Special Expense forms, and/or any other required documentation. 

• Maintain records of all capital assets and sensitive items, and work with Admin's Surplus · 
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Services division to dispose of surplus property. 
• Report to Admin any errors/discrepancies discovered relating to services performed by 

Adm in under this agreement. 
• Monitor any changes of board/council/commission/advisory committee members or their 

places of employment and determine each board/council/commission/advisory committee 
member's eligibility for per diems and expenses. Submit to Admin only eligible per diems 
and expenses. 

4. Procurement and Contracts 
• Request appropriate assistance from Admin's Office of State Procurement (OSP) and the 

Attorney General's Office (AG) on the development and approval of any 
professional/technical contracts, grant contracts, interagency agreements, annual plans, · 
and other similar agreements. 

• Attend training offered by OSP, as needed, on the topics of state procurement and 
contracting. 

• Provide copies of any 16A.15-16C.05 or Purchasing Violation forms to Admin as required 
by statewide purchasing and contracting policies, when applicable. 

5. Reports 
• Review and verify payroll reports and report any discrepancies to Admin. As part of this 

process, the Agency will document its review of the Payroll Posting Audit Trail as required 
by Admin's Verification of Payroll Posting Audit Trail Procedure. 

• Periodically review fiscal reports including the Manager's Financial Report, expenditure, 
encumbrance and receipts reports, and salary projection reports to ensure the integrity of 
the Agency's fiscal data. 

6. SWIFT 
• SWIFT work processes may require various Agency employees to have system access for 

work processes including but not limited to electronic requisitions and approvals, asset 
management, contract solicitations and creation, and inquiries for access to information. 

7. Other 
• Follow statewide and Admin financial policies and procedures. The Agency can 

implement more restrictiv.e policies and procedures. 
• Follow Code of Conduct and Internal Control policies and procedures. 
• Ensure that any business cell phone use complies with applicable state, Admin, and/or 

Agency policies and procedures. The Agency must retain an Acknowledgement of 
Receipt/Mobile Device Services and Equipment form completed by each employee to 
whom a cell phone is assigned. 

• Assist Admin with information needed to complete fiscal year-end certifications. 

Admin (in addition to the roles and responsibilities described in Exhibit B of this 
agreement) is responsible for: 

1. Access to information 
• Maintain to the best of Admin's ability staff assignments and security access into the 

state's accounting/procurement, payroll/human resource, and budget systems to prevent 
access to functions that are considered incompatible for the maintenance of strong 
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internal financial controls. 
• Ensure separation of duties or maintain compensating internal controls. 

2. Budget 
• Enter biennial budget financial data into BPAS or more current system. 
• Enter completed fiscal notes into the FNTS or other more current system, and provide 

guidance and consultation on fiscal note development and processes. 
• Enter annual and revised budget data into the state's accounting/procurement system. 

3. Daily Processes 
• Expedite the payment process by increasing an encumbrance for an invoice approved for 

payment by the Agency without requiring a signature, email or other approval to process 
the increase if the encumbrance balance is not sufficient to cover the payment. The 
encumbrance will be increased enough to allow the payment to be processed. If an 
encumbrance is short by more than $500, Admin will contact the Agency for approval 
before the increase is processed. 

• Enter/process expense reports in the state's payroll system and retain original expense 
reports and supporting documents for audit purposes. 

• Research any errors/discrepancies reported by the Agency and correct as needed. 
• Assist with timely deposit of receipts, if needed, and enter deposit information into the 

proper account(s) in the state's accounting/procurement system. 
• Maintain accurate capital asset records in SWIFT based on asset information provided by 

the Agency and purchasing activity conducted under this agreement. 

4. Procurement and Contracts 
• Enter purchase orders, professional/technical contracts, grant contracts, interagency 

agreements, annual plans, and other similar agreements into the state's 
accounting/procurement system, in order to encumber funds. 

• Provide copies of any 16A.15-16C.05 or Purchasing Violation forms to OSP as required by 
statewide purchasing and contracting policies. 

5. Reports 
• Supply additional financial reports as needed. 
• Advise and consult regarding financial reports available to the Agency. 

6. SWIFT 
• Assist the Agency with ongoing improvements/enhancements to the SWIFT system. This 

includes but is not limited to coordinating the completion of assignments and assisting 
the Agency regarding new policies and procedures implemented with SWIFT. 

7. Other 
• Provide assistance as needed to support the Agency's responsibility to manage and 

monitor its budgets, and discuss any questions or concerns with the Agency. 
• Provide financial policies and procedures for use by the Agency. 
• Complete and submit fiscal year-end certifications to MN Management and Budget. 

5. 



. EXHIBIT B to Interagency Agreement between the 
Department of Administration Financial Management and Reporting (Admin) and 

Human Rights (Agency) 

This agreement is between the following agencies: 

Department of Administration Financial Management and Reporting (Admin) 

Human Rights (Agency) 

Admin agrees to process the following transactions for the Agency: 

Payments will be processed in accordance with prompt payment statutory 
requirements (i.e. within 30 days of the later of the receipt of an invoice or 
receipt of goods or services). 

Purchase orders requiring no bid process will be created within~ days of receipt 
of a properly completed/approved EIOR Purchase Request in FMR. The time 
required to create orders requiring bid processes is highly variable, thereby 
precluding one standard target period for order creation. 

The following additional terms apply to this agreement and are categorized by the basic steps in 
the purchasing and payment process: 

Purchase Request 

An EIOR (or other more current system) Purchase Request must be completed by the Agency 
and submitted to Admin for all purchases. The agency is responsible for providing complete and 
correct specifications and related information on any Purchase Request forms submitted to 
Admin. Timely processing of orders is dependent on a correct and complete Purchase Request. 
The Agency must allow sufficient lead time when submitting a Purchase Request to allow for the 
normal purchasing process and shipment of goods or services. 

As an addendum to this Interagency Agreement, the Agency will provide the names of its 
employees authorized to approve purchases. An updated Exhibit C or other written 
communication (memo, _email, etc.) is required each time the list changes. An updated Exhibit C 
may be executed without formal amendment of the Interagency Agreement. 

Purchase Order 

Purchase orders that Admin creates will comply with Authority for Local Purchase (ALP) 
requirements and other applicable statutory and policy requirements. 

Admin will advise the Agency regarding purchasing requirements (i.e. when a state contract 
purchase is required) as needed. 

Admin will transmit purchase orders under this agreement to the Agency. The Agency will 
transmit purchase orders to vendors as appropriate. The Agency will not initiate orders by 
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phone calls to vendors or other means prior to the creation of a purchase order or other 
appropriate encumbering transaction in the state's accounting/procurement system by Admin 
unless necessary due to an emergency as defined by statute. 

M.S. 16C.10 defines an emergency as a threat to public health, welfare, or safety that threatens 
the functioning of government, the protection of property, or the health or safety of people. 
The normal solicitation process is not required for emergency purchases, but the Agency must 
contact Adniln as early as possible so that Admin can inform OSP in writing and enlist their 
assistance as is appropriate. If time permits, this contact should occur before making an 
emergency purchase, but if time does not permit, the Agency is expected to act promptly to 
address the emergency, 

The Agency is responsible for distribution of pertinent documents to •its property management 
coordinator or other personnel. 

Contract 

The Agency must not direct a contractor to begin work until Admin has encumbered funds and 
the contract or agreement has been executed. Prior to encumbering an Annual Plan 
Agreement, the Agency will provide a copy of its approved Annual Plan to Admin. The Agency 
will provide Admin with a fully signed copy of each contract that is executed. 

Receipt of Goods or Services 

Goods ordered will be shipped directly to the Agency unless the purchase request indicates 
otherwise. 

The Agency must document the date goods or services are received. Packing slips, receiving 
. reports, work orders or other documentation indicating receipt of goods/services must be sent 
to Admin to support invoices to be paid. 

The Agency is responsible for notifying its property management coordinator of receipt of goods 
when necessary. 

Invoices 

Vendors will be instructed to send invoices directly to the Agency unless otherwise agreed or 
transmitted through the state's accounting/procurement system. After date-stamping invoices 
upon receipt and applying payment approval as discussed in the next section of this agreement, 
the Agency will promptly forward invoices to Admin to enable payment within the statutory time 
period established for prompt payment or any more restrictive payment terms agreed to. 

Payment Authorization 

The Agency must provide authorization to pay each invoice, which may be indicated on the 
invoice itself. Invoices for services received under a contractual agreement (i.e., professional 
technical1 grant, and other similar contracts) must be authorized for payment by the person 
designated in the contract as the state's authorized representative. If the contract does not 
specify a state's authorized representative, an Agency staff person with delegated authority to 
approve invoices will sign the invoice to approve payment. 
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Payment Processing 

Admin will process payments in accordance with the prompt pay requirements established by 
M.S. 16A.124 Subd 3. Prepayments are not allowed unless permitted by state policy. The 
Agency and Admin are responsible for meeting the state's prompt payment goal that 98% of 
invoices are paid within 30 days. 

Filing of Documents 

All documents must be retained in accordance with applicable records retention policies. 

Admin will retain the original Purchase Request, copy of the purchase order, the original packing 
· slip or other similar documentation, and the original invoice unless otherwise agreed. 

SWIFT Implementation 
As SWIFT is improved and enhanced, business processes may change. As system expertise 
increases and future phases are implemented, policy and process changes may continue. 
Examples include electronic purchase requests, asset management, approvals, signatures, 
sourcing, and contracts. 

SWIFT implementation may affect whether documents are retained in paper or electronic form. 
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EXHIBIT C to Interagency Agreement between the 
Department of Administration Financial Management and Reporting (Admin) and 

Human Rights (Agency) 

Date l \ 0 / rio ( I 
---+---'--'------,-- Agency 4 ·b\AVY1CVVi ~j ht5 

. \ 

Policy and Recommendations Regarding Separation of Duties 
In accordance with state accounting policy, agencies shall separate the financial duties of their 
employees to provide appropriate control in the processing of transactions. In those instances 
.where separation is not feasible, e.g., a small agency or board with limited employees, 
compensating controls such as independent review must be established. 

The Agency should separate duties among employees to ensure that no one person has control 
over the entire order and payment approval process. For optimum internal control: 

• The person(s) authorized to approve Purchase Requests should not also be authorized to 
approve payments and vice versa. 

• If two persons are authorized to approve both purchases and payments, neither person 
should perform both functions for any one purchase/payment transaction. For any one 
purchase/payment, one person should approve the purchase, and the other should 
approve the payment. 

• In the event that one person approves Purchase Requests and payments for the same 
purchase/payment transaction(s), the Agency must document and implement 
compensating controls such as independent review of detailed expenditure reports. 

• If at any time the Agency cannot maintain optimum separation of duties, the Agency 
should document the circumstances preventing optimum separation, and identify the 
compensating controls that will be implemented. 

Signatures of Staff Authorized to Approve Purchase Requests 

PRIMARYJf 01,PD~ n11 Zk=fUurYW_W----"'.0""---______ _ 
Name ~ Specific conditions on approval authority 

BACKUP() r'/ '~ifcr Name ' Specific conditions on approval authority 

Signatures of Staff Authorized to Approve Payments 

PRIMAR~)\_,G 

Name Specific conditions on approval authority 

BACKUP: 

Name Specific conditions on approval authority 
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m O;EPARtMENT OF 
,ADMI N l·STRATJ ON 
HUM.AN RE'S'OURCES 

STAT~ oi=:. MJNNESPTA 
INTERAG~I\ICY AGREEMENT 

:the Department of Admlnlstr.at!oh;s small}\ge,ncy'Reso4rceTeam {SrilART} seeks'to Improve the:.~ff.lctenc,y. and· 
effectiveness' off[nancl~I and human- resources,servlces 'for small ae;~ncle.$1 boards, an.d (:oupclls. SmARTena bles 

. , .ad.oolr,llstratlv.a efflalenc.y: by.$har.lng tlie· .spe.;lall:ied i'esoui~es:ari~. expert)se:of a. largenid'mlnlstt'atlve · · 
organization. SmART.1s servltes eh~ple·c~st~n)~t'agencles to·'.bettedocus on'thelr core business. 

Thls agr-eementls b~tweenthe Minn~sota Department o'f Admlnlstfatloh 1-furnan Resources (Adrnin) an~ 
Minnesota Department of Human Rights. {Agency), 

2., scope.or.Work· 
Ad min will provide flurrian resourcc;i servtc~s to the.AgeMy·as described In Exhibits 'A and ·B which are 
attached ar\d lncor.p,oratedinto this agreement, The success of the work th,rt takes place. uncfer this 
agreement ls dependent on both Ai:lmln and tli~ Agen·cy understanding and· upholdlilgtheir respective roles 
and respor;isl!;illities .as dellneati:ld 'lh Exhibits A and B, fy1 lnn·escita. Dep_a(tmen~ ofH um.an flights :retains· 
declston,mak!ng autflorlty arid ·responslblllty fi;:ii"lts hµman. resource decisions for ongoing in\j:>lementatlcin of 

• appropriate business processes, while Ad min provltj~s tr?nsactlon and other human res6urces services and 
serves'lii a'ti advisory capacity, 'fh~ partle$ under.stand:an1f a~ree that M~ln :is. nqt and not In.tended t? be, 
·the·.employer or Joint en,ployer-of Mlhne$bta Department-of Human Rights appllcants; employees.orforrner 
employees by reason of the work performed or services P,rovlded .undertn~ Agr.eernen1,', Minnesota 
Departm\lnt of Human-Rights ls.re$pons1Qle forfollowlng c}!l appllcable. employment lawsi collectlve 
bargalflh1g agreements and tompensatlon ·plan req1.0rethe.nts1 state·pollcles and procedures, 

3, ·Au'thorb:ed lfoi:,resenta~lve 
A'clmlnts Authorized Representative ls-Ani:Jrea•l, Turner~ Human Resp,urces Dlr£H,tt6rJ S1d'tloor, centennial 
Building, 658 Cedar Stree~, St. Paul, M!'J1 er her s\Ji:cessor. · · 

rhe Agency's Authorlz~ci Representatlve ls Kevlh Lindsey, CommlssJoner, 625 Robert Street N, St, Pau.l, MN 
55155,1 or l:herr su·c~essor, 

~. considera.tti:m and P~vmerit 
The cost for setvlces coveted by ihls a:areement In FVlB Is $48,000 and"Fl✓.19 Is $52,0DO 'for a t<>tal·of 
$100,000 for the blenniurn. Adm In will Invoice.the Agency quai:terfy, in, ar equal amo.upt each ·qua~ter1 for 
the services outllned In this agreement and subs~quent atiachrnents1 The Agency will approve.invoices and 
make timely payments to Adm In for the agr.eed upon se(vlces:outlhied. ii'\ this agte~ment, 



I 

5, Amendments 
Any·a.mendm~nt to-tJils .agre,~irient, wlth'the. exception of di~·nges to the purchasing a.nd payment s1gnature 
dele·gallohs lden'tlfred ln.Exhll:ilt A, must be In writing.and ·w'UI not be effective untlflt has 'been executed and 
approved by th·e,same pa1tles\vh9, executed ,and :approy~d the·orig'i~~I 'agreement or :their successors·tn 

• offfce, Changes to the slgnature,cle)egatkrns:i11 Exhlblt.A must be aci(noWled~ed wlth.'a revise·d Exhibit A' 
signed by Mlnne.sota bepartrrient (If Hu.man Rights Authorlzea Represeiitatlv.e or f>y,·anotner writt/in 
camrnunl~ation (hrerno, email, etc.).. 

I 

a.. G.overnm·eti't·Datlr Pracffces 
Ac:lli'lli'\'ancfthe Agency mu~tto.mplywit(i the Minnesota Govetnment Data Practices Act, Minnesota 
Statut-e~·eha-pte-r '.1:3,. cil Jt:ap~lles ttl a11 'data'~kchange:d·'Liirder.tl\i~.agt~etn~rit;. and· ~s. It:app(l.eslo.a'rl (iata 
· created1·colleoteol rei"celyeq, stor.ed, ,u~ed, mainta.1~·e.d1 or•cflssemln;it~d·.by either partyto·thls a_greement, 
'The elvll remed'ies of Minnesotti siatu~es Chapt~r.1~·.,os.apply tp the:rElh~a$e-of the· da_ta -referred to ln.thls 
c!,c1us~: by eJther partY.\ 

1.; L'l~bjllty 
, Each party wlll· be respons!ble·for its own aats an~ b~havio.r and th1Hesult:; thereof. 

8, l'.~tmh1a~lon 
Either· pa·rt_y m:ay terminate thls:agi'e~Jnent at ahy_ tl1ti'e·, Wlth···or wlthoqt.cause,. upon 30. days( written notice 

,t!'.;> the other ~arty. · 
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STATE OF .MINNESCJTA 
INTERAGEN~Y AGREEMENT 

_ 1.; ~T Al'.!; ENCL! MB.RANC,E, VERIFICATION 
lndlv(dual certifies thatfun/1$ have be.M encufr)bered as: 
required bv._ Minn, St¢. p§ :i6A.1~ P(Jd 16c,'q;i. 

2. Mlhnesot.i Oepartrnent9f Human Rights (Agency). 

By: ~~tftt-i ~l1 IP~~l(L:Vttil~ _ . ,• _ , . 
,-" . ~'N!-L-fl\ea~~:eomrm~· )<b1..o-a:~~ $k1-rc.,l,~i.:~n-'il', .l:e?-~ Q.c ltHht i.o 1()L 

Slg_nedr \4\.~3--tj Wl -~~(,l,~c-

Dafe-: l I./£ { ?-Df"1 

3. Dep,ft'tmen't<?f Ai;lmlnlstratfon (Admln) 

By: 

Signed; 

oafe: 

A"tLt>llG~ l t{J /l~(f?,-
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EXHIS.IT A to lnteragency Agreement between thEfDepartrnent ofAdmlnistrailon Human fle,so1.1ri:es (Adrnln} 
' . and Minnesota Department of Human Rights {Agency} 

Ad.min wtll°'provlde the Agency the''followlng hu'rnan resource-sarvfces that 1Nill• h~fp the.Agency·opera~e 
effectively: ·- · ' · · ··· ·· 

:Ad HoaRepoytlng: . , 
• ,,Upon request,, provide.ad Ho·c r~ports on employ~e·costs; leave t1ser l:ilr.ei;;; ~epara~l~t\Si !:lflcj. otber 

employ,ment rnform!lli/:ln contalnetj.lr the ~t;ite'sJnformai10.n warehouse. 

' ' • ... '1 

A"/flrt;rl'citlll~ 4'tm_Of! Pkit) arid1Ui/iif(f;f 
·• Dl'aft:Afflrmatlvl;l Action P.l~i:ii subroJt blenhlally tq Mly'IB·forrevlew, and appr.oval;.and,mc:mltor efforts 

,and'pregre.ss, 
• Complete.th.e Monaorlng,tbe-fifrlng,P.rocess Quafterfy Reports·for the Agency. 

Cld$$lflcatfon and.compensation 
• :Rev1e~ position d!:!~crlptlons1 determine appropriate classification, bargaining unit deslgnation,.ani:I Fair 

~~b9r'!:it;:mdards A:ct {FLSA) stata$) document au.clit declsicms, and explaln'the ratlonale:for·c1asslflcatlon 
decisions, - · 

ii Advise. on; and approve·or ~eny_comi,ensation requests_ 01,1Jslde ,Qf Agency delegatjon ofautliorltY., 
• The ;i;sency mu,st PfQVfde_.documentatJon of re.quests t9 convert un'dasslfJed p,6sltlon to the-classified 

service·at l~Sst one month In advance·ofthe·end of the unclassified position. 

Tlmely review of classlflc_atlon·and comp~nsi1tlo11. r~qu~t~·del;/('!n<;ls,_on Adm,h1 recel"'.lng.complete and accu11ate 
Information from s~pervlsors and rnanag~rs. Adm)t) l.$.l'!Ot responsl~lir{or pr<;i_casslng lnforr'l'!atiP-n lflt has nor 
r~celved a'Wiltten request 

-Adml_nc_has received d:elegated autho'rltY from- MlnnescSta Mariagemeht ana· f;!lJdget "(MMB) to make class.lflcatlon· 
atrd· compensatlon decislo11s.Adtnll)• tf1l!St al;,lde PY. acceptr;ld;practlces-and rules governing .classification j:fnd 
compensatlo.n in order to·retah.thls delegation. MM a p,er\odk:aJly audits Adm In's work to determine 
co'mpllartce w.lth rules and laws. 

<;;ontrai:tAdmlnistratlon 
• Advise managers·an~ supervl$ors onthe appltcatlon of labor-contracts.and plan langua~e. 
• Advls.e rnan'ilger~ and super.visors ,ol,'l the· pr!i)ctlc:!:11 _appl/cation of'emplo.yment Jaws such·-as FM(A1 FLSA; 

ADA, 0.SERRA, and -all dlscrlrnlnatlon laws. 

'File Main.tenanoe·and Stq,:ag,tr, 
• ,M,alnta)n ~rid sacur~ly ~tore the _personnel files ·and 1·9 documents of the· Agency ern_ployees,, If agency 

requests. 
~ M\~lntatn and $tor,e audit Qo.b classlflcat1on .declslons). documentation and requlsitlon (v1:lcancy·fflllng) 

files. 
• Inform-the Agency-on the types of personnel lnform~tio11 that.should be s~eorelV-maJ.nfaJned ·at·A_gency 

worl<site. 

GeneraJ-IIe»eflts·Adtnlnlstratlon. 
• ·convey benefit updates and Information fro.m (MMe to /\ijancy,Representatlve for dfstrlbutJon to 

·erilP.loyees:ofthe Agency), · · · 
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• Benaflts,questions and·fS.sues w!f(be haridled (!!ree;tlfby the-Stafo Employee Group lnsu'rance Program 
(SEGIP)·at MMB, 

Labar ltelatT<Jn~, Jnvestfgdtlan~- anq fmp/oy,rient.L.ayv 
• Advise or respon·d to:grie\tan·ces:forthe.Agent:y.as appr6'priate. 
, Advise.management 'r~g~rdlng.relatton·shlp with unlcih,' ih¢1udlng me,et ~nd_ confer $essfoM, unlo.n fgave, 
• Revlt;1W- a_n,d.prpvide advl9e.and guidance In r.esponcllng to·hw.u~sts- for-AQA aGcqn,modatior't, 
•· <:;-ompi1;teAQArep,o·rts.fi:?rthe Agency, . 
• .. Convey new laws;.state·rules,_ lind lssUe$'ftoi'n-(MMB to Ag(;ihcy Bepre~e.ntatlve·for olstrlbutlorrt.0 

emplqyee~•ofthe Agency), 
• , Advls-e-supervlsors and n-rnnagers :on oth·ar. employment-iaw Issues such as'dlscfl'rhlnat!on, :sexual 

ttarassmenti--etri; 
•· Ass!~ In re.vrewfng l{nernployrnent clalms·and.at the ~gency'~ reg_uest•repreisent man~gernent In 

unemployment hearings, 
.• When Ruman Resources becomes aware of-~ corrtplalht, th'e tabor. Relations Manager will reitlewthe-

. col'riplalnt, wl][ forward the com·plalnt fo'the.aµ.prdprlate p~rson c1t EMSRB, Will advJse,gn potential 
·nability ls~ues and bes't practfces;forhandling. . . - -

U.nder the.law, ernployers-have-an-Qbilgation".to conduct a prompt and th0r.0ugh rnvestigl)tlo!') !l)f all 
dls{.lrimlnation·or h1;trassment complaints. Due to.the Iner.eased cleniands: oh· Labor Relations; we db not always 
have·the resources to w:ieq.uateJy,.fal_flll that. resr,onslblllty liiterna,lly, Whlle,\¥e:ar;ei a~le to perform com plaint 
Intake and case· manag~ment, wewa.n.t.the Agency to-tie pt¢pare.tj to-retain an o\.rt.slge lnv.ias:tlgator' shoµld·the 
n~e.d µJlse. HR·SmART Is able tg ·c;oordlnate ~lth"th.e Agency ln-c:;-on_tractlng ah outside 1.nvestlgator,_ The.Agencv 
·1s,r.esponsib1e•for _payln~:all cdst:s.assoclated:Wlth•indepenctent: investl.~atlotis .. 

·LliJl'JVe Cobrdlnatlon 
• Process and coorclll')ate FMLA request$· 
" Guioe Agency ln.otMr'leave·fypes:that the State ofMlhnesot'a provltl'es, 
" Manage thetrc1nsactlon processes'involvlng-sµch teavet, 
11 Provl.de g1.itd'anct;1 to the Ag1mcy',S payroll rep~esentatlve regarding the' cortect way the.data heeds to be 

.. entered Into the tlmesheiefsystem. · 

New.Emplo.yee Orlentatli:m 
,'fl Conq\.lct new el'T'!ployee orlant;itlon for.all nevfemplo,Vees to the.Ag~ncy. 

Payroll. 
•· Proce~s b1-we(!kfy-payroll within establl~h(;d tlmellnes, ~n$wer questl9ns1 r~sdl)I.~ payroll lssues1 and 

t.evl.ew p~yro.11 recprds-on;a reg~l~r·basls. 

P.et:j'orman.ce,Mtma;g/i!iiumt 
• Coai;:h mana'gementon performance manag~ment. 
• A,ssl~t the agenw. In lnltli:1I scr.ee_nlng of a)l~gatlpns relating.to employee rniscc;mduct, p~rformance or 

attendance-problems; and co·nduct; coordinate the condu'ctlng: olln\le'stl_~·atlons. 
• Advise managers and supervisors en managln~ perlormance,·atten.dance, conduct Issues; and.asslst,wl~h 

lmplementlng_ corrective action, lncludlng,wlthholding pf pe'rformanc~ lncrea~es, (ss.ulng dlscl_pllnary 
action and letters.ofexpectatlons. 

The Agency Is -responsible for paying all costs associated with.lhdependent lnvestigi\tlons. 
' . . 
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'/?f!c,uitmeh f ?'rnd'Selectlon. 
~ P.issllit rntjha~ers· ln hiring so that the agencviollows stclte bargall'ifng unlt·contracts al\~ .plans, 

.employry:ie,nt laws, l;l.n~·st~~e laws,g9ver.nlng stat.e positions. 
• Advise ·or\" mlnlmlim ·a'hd,prefidre·d tju~_!!flpatlo~s an!;! recru!tm.ent options. 
• · Post vacahcles·ln accordance ',\'1th. HR/i.R'Po,!ictes. 
• R.eyi~w p,9slt!ol) .13pplli:atlons fo d!:!tl:!rmlne Whtch a:pplh':arits meet thii"mllilmum qt,iallflcatlon.e;_ and ref.~r 

suci;essful ca',hdldates.:to tna hlrlrjg supetvl~o.r1• • • · 

• Respond to aP,_peals .of app\l'ca!Jt qu~llflcatlon i;Je~t':lrmlnat)Qr,~ .Ynd~r. 'Minn. fh 3900,4700., 
• .A~§lst.,m~v:,ag(:)Js and.superv.lsors'in developing lriteMew q.uestions a.ncl o~h~r selectlon.-c.r.iterli! ancl. 

:exercrses,an d with flrrt .round of Interviews, when requested. 
• ·oo·cutnl'.lnt hire$ fQf ~ffH'M~tlve:ac;th:m purpos~s. 
• Compose offi:r and'empio:ymeh~ oohflr'.ni'atloti let~ers. 
11 :E:Xal'i\ine.1•9 documentation/after hlr.~1.tor legal 'h!tlhg\ 
,. Notify all applicants cf p0sll:lon· hiring declslons; 

:Safety Ill W9rkers\C()t11p~t)~ptlon 
• Flle year!y·,oSHA lo'st~tlma reports, 
• ·Assist w!t.h fltst reports of lri}ury flllngs. 

Arlinln:lJas:a·s~fety'Admlnlstrator on staff. If.the Agency needs guld9nce or,as~lilt-ance.-wlth $.lfety iss.ues,·upi;in 
ava·llablllty;the·Safety Administrator can be.hln;tl as.a- consultant:on a·ca$e-6y~sE1));JSls,, 

r,r~Jhi(Jg: 
· •: Trail'\ rnanagers· and.supervlsors·o:n .hu.man resoure;es:gr~ctH;e~, empfoyrnen~ law, bargaining ·unit 

contract language, compens~tlori, a,.nd. otherfoplcs dlrect!Y re(ated to humaMesovrces, 
• Co.nduc;t tralntng·~ncl/ or track completion on topJcs ma·n.data'd by· law ·orpolkl- code qf cori.44.rit, .$ANS, 

sexual hata:Ss'/l'lent prevention, right-to-know, etc., based' o·n avallablllty .. 

Traii'Sactlcn$ 
• complete,~ccurate aryl}tlmely-SEMM cna_nges related tQ.ch~mg~s hreroployeerlnformatlon, hire, 

' fun~llng, promotlpn, separatlon,oates, Increase dates, dep.clrtment ID; rn~dlcal leaves of'a:bsep~e,: 
performance.reviews, etc. · · 

Til'iiety transactions. depend on Adm ll'.I r1:1ce1ving th:nc:ily- lnformatlo,1:1 from: supervl~ors and managers 
~.boul_i:im plqyea stafus. Aq711Jn ls m~t res_ponsible ,f9r processing Information If lt' has not-received a 
written req1.,1est. 
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EXHIBIT B to lnteragency Ag1·eement betws~r,the Depart[1'lel'lt qf Aq~fnistrl:ltloh' H.'uinan Resources (Ac:)~ln) 
ahd, M,it\n~sota ·oepi,trtmflttt of Ht-1man Rlght,s (Agent:v) 

.SERVI Cl! iav=t AGREEMENT 

Ad min Sm-ART Human. Resources Resporislbllltfes 
Adi'nlh' (S'mART 1migram) w!Li provld.e the follo,wlhg i'evel of service: 

" ·vacancleii'.livlll be posteti within three business days of'·recelpt of a i:equest to flll.(lf the posltlon does not 
:need to b'e,allocate~ ~nh~W!ocat'lo~ ch~:ilg!:!d), . . ' ' . . 

" Man.agers and supervisors wlll .recelve,a, llst of.qi1allfle~ candlaates w!thln·flve business days·of the 
closing of a po$1:ln'(~, 

• .Posltlonnequlrtng Initial allotatlon .wlll be allocated wl\hln:two We'el<s of the recef'pt of .i complEite 
posltlon·.desarlr,tlon, or.8anlz~tlonal chart, ar,.d tequest memo. 

•· Posltl'ons reqµl(lhgrell.llQcatlon will be audited wft-h\n'$lx,w1:1eks of.the recelpt:ofnomplete position 
description,. organlzatfonal cha~, anc! request m'emb, · 

• lnvestlgath,rn!i will ):le conducted prcimpt,ly, 1',frr\lng depen.<:1s oti 'the e~act. clreumsta'n,g~s and avallaol.lltv. 
,of uni.on repr~sentatives, 

• 'fran·sactlpns tl.mfed l'n by Thutsday ·ofth'e, non-payroll vleek WIii take effect that payfoll.'perlod. 
• Employe~s h,lred during ~he last tw0. days of the pay j)erlod.wUt·not be paid forthc;ise.days un~il'the:ne><t 

pay period, 

flidmln SMART will do o.ur.best to adhere to the· tlmellnes.llsted above based on staffing levefs,and volum·e of 
work, 

Agti!liCV ResponsibJiitles· 
Manag13ment of trie Ageo.cy is responslbl~ fo(th~ ~c:tfons o,f ttie org<lnl~atton,.s- employee$,, lnclu~lng .unethlcal,,. 
,vfolerit, or harassing behavl.or:and failure. to fciliow:state pollctes·and procedures. 

Like all ofller ag.enc(es, the·.Ageni:y Is also respons1ble· for c·ompl,etlng ·th~ following ~umati resource actions: 

Afjfrm¢tlve Action Pla.n 
• WorkJolntlywlth the smART Human Resources Team in the creation of blennial Affirmative ActlorrPlan .. 
• Adhere to the plan ·and·make it a llvl~g document, 

CldP.sl/lcatlcm · 
• All positions have position :descrlptlonsthatare updated at feast eVfiry three years. 
,1, Position descriptions mustbe consistent wlth the employees'·actualJob· dutles1 lndude'a Usth\g of 

essentl~I fut1ctlons uirder.tl,e ADA, and·cle.arlyJndlcat~ tne employee's level of decisfon-rnaklhg 
authority. 

l!mployee E~~,u~tii;Jn 
• New employees mu.st rec'eive copies. of their position d~script'lons and,onboafdl11g totheir work.and 

tl'leh- work un It, . 
• All )')f)W emp,kiye~s ,:nu~.rec:eiiJe•mid~prRba~Ji:;,nary arid pro'batl~>n\lry review's. 
• AH employees must be givel').feedb.a~k on their pelforf'!}ance at least-once ·a,.yea·r with a written formal 

~valuation· placed In th!allr personnel file, 
" Perfotmance.expectatlons are-made clear for all employees. 
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~ Employees whose· patfoin-\c1nce; a.ttendanc~, or behavlo r Is· proble!llaltawilnJe cll~cussed wlth the 
,. Adrplh Human ReH,urce~ staffai,pr~pr.late to the sltuatiori. 

,' 

'FIie Matntenr:rnce ahiJ Storage' 
· • •Malhtatn ·supervisory flies, 

Hiring 
• 'ErilP,loyees rnay not be.hired before·theAdm'jn human r~source·office ~fflrrn~·:that <lll parts (!fth.~. 

pror::e·ss are com_plet~. 

La/J9r,,l{eJcWo.ns 
• · The.Agency 11.--res·jfonslble for paying all,c,osts q~S.9.pi~\e.sJ Wi(h al') tndet)endenH11ve$tigc1tlon. 

... .Trme.ly notice will be. giver tq tbe Ad.min HR .. offlct:i ·for L~~or ~EllatiPlls ls.sue$, 

P'¢(it;les rind .Pracedures 
•. Appol·nt an Ethfcs:offlcer a1)d' cq!'nm1:mlcat!:l that.a,eslgnitlon to.~mplpy.ees. 
,. (E;t1sµr-e) Formal•!'.l~legatfon$ of'<Mles are on file. 
· ~- (Ensurer Operatlni:n:1ra'ctlces are-consistent wlth'state polk:les, 
• Appropriate·actlon Js·taken forvlolatlons of policy. 
• ~espondto da,ta-practlces rl;!qu_es:ts, 

Training 
ii Employ\7es, r~celve, app·roprlat~)ralnin_g r~l~t_ed.to th~l.r po~!tl0.n, 
, Afi classjfied ,managers-ancl s(fp·ervlsors·attehd required tra1nflig(sl through Eiite'rprls~· rr.alning iinp 

Development (El'O). 
• P;;iyment of.all costs associated with training provided by ETD1 M.N·IT or oth'er agencies· external to tM 

S~ate, · 

Worker.ip C¢mpensatlrm 
• submit.the First Report of lnjmyv,dthln three buslness,days of the lncld.ent/lt1Jury; 
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MINNESOTA POLLUTION 
CONTROL AGENCY 

STATE OF MINNESOTA 
INTERAGENCY AGREEMENT 

SWIFT Contract No.: 0000000000000000000136720 
Purchase Order No.: 3000020568 

Agency Interest ID: 214727 
Project Activity ID: PRO20180094 

This agreement is between the Minnesota Departments of Minnesota Pollution Control Agency (MPCA) 
520 Lafayette Road No., St. Paul, 55155 and Minnesota Department of Administration (DOA), 
Office of Enterprise Sustainability (OES), 50 Sherburne Avenue, 200 Administration Building, St. 
Paul, MN 55155. 

Agreement 
1 Term of Agreement 

1.1 Effective date: January 18, 2018, or the date the State obtains all required signatures under 
Minnesota Statutes Section 16C.05, subdivision 2, whichever is later. 

1.2 Expiration date: April 30, 2018, or until all obligations have been satisfactorily fulfilled, 
whichever occurs first. 

2 Scope of Work 
2.1 OES shall be responsible for the following: 

I 
2.1.1 Assist cabinet level agencies in developing plans to meet statutory requirement or 

executive orders goals. 
2.1.2 Share best practices from inside/outside of government. 
2.1.3 Assist agencies with finding the subject matter experts to ensure sustainability plans 

contain all element required to successfully improve outcomes. 
2.1.4 Assist agencies in finding resources required to execute plans. 
2.1.5 Provide support and guidance to agencies by convening identified work groups and 

sustainability coordinators. 
2.1.6 Track results at the enterprise/agency/focus area level to provide progress toward 

established goals. 
2.1.7 Ensure implementing initiatives is simple for state agencies to execute, ensuring success. 

3 Consideration and Payment 
3.1 Consideration and Payment. The total obligation ofMPCA to the Minnesota Department of 

Administration (ADM), Office of Enterprise Sustainability (OES), under this agreement will 
not exceed $200,000.00 (Two Hundred Thousand Dollars and Zero Cents). 

4 Conditions of Payment 
4.1 All services provided by the Minnesota Department of Administration, OBS under this 

Agreement will be expended or committed in accordance with the intended purpose of your 
McKnight Foundation grant award to fund the development of a Sustainability Reporting Tool 
for State Government. 

4.2 MPCA will promptly pay all valid obligations under this Agreement as required by Minnesota 
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Statutes § l 6A.l 24. MPCA will make undisputed payments no later than 3 0 days after 
receiving the Minnesota Department of Administration, Office of Enterprise Sustainability 
invoices for services performed. 

4.3 Minnesota Department of Administration, OBS, will submit one invoice to Accounts Payable 
in advance of services being performed. Invoice must include the following information: 
4.3.l MPCA's Authorized Representative's name 
4.3.2 Purchase Order (PO) 
4.3.3 The subject line of the email with the invoice attached must contain the MPCA's 

Authorized Representative's name and Purchase Order (PO). The preferred method of 
obtaining an invoice from a vendor is by email. 

Submit invoices via email to Accounts Payable: 
Minnesota Pollution Control Agency 
Accounts Payable Department 
mpca.a:p@state.t1m.us 

If there is a problem with submitting an invoice electronically, please contact the 
Accounts Payable Unit at 651-757-2491. 

5 Authorized Representative 
5.1 The State's Authorized Representative is Katie Koelfgen, 520 Lafayette Road No., St. Paul, 
55155; katie.koelfgen@state.mn.us, 651.757. 2499, or his/her successor. 

5.2 Minnesota Department of Administration, Office of Enterprise Sustainability, Authorized 
Representative is Matt Massman, 50 Sherburne Avenue, 200 Administration Building, St. Paul, 
MN 55155; matL.massmaL1@state.mu.us, 651.201.2555. 

6 Amendments 
6.1 Any amendment to this agreement must be in writing and will not be effective until it has been 

executed and approved by the same parties who executed and approved the original agreement, or 
their successors in office. 

7 Liability 
7.1 Each party will be responsible for its own acts and behavior and the results thereof. 

8 Termination 
8.1 Either party may terminate this agreement at any time, with or without cause, upon 30 days' 

written notice to the other party. 
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1. STATE ENCUMBRANCE VERIFICATION 
Individual certifies that.fends have been encumbered as 
,-equired by Minn. Stal. §§ 16A.15 and 16C.05, 

3. Minnesota Pollution Control Agency 

By: ~~ 
Signed:~~ ~~~~ 
Date:~-"9:..,,,/21-"'-------'~------

(with delegated authority) , 

Title: /M.A>I-. »-~ &~ 
;, Date: ,:Jl / /Sj/ 8' 

--~~---------

2. Minnesota Department of Administration 

By: /41,c.e·Rober-K'~ DC\v,·\. -~,1.[)iv,.._;_ 
(With delegated authority) 

Title: A$, s ~ l- Cu.'V\ m,s..s'i" one.,,-
Date: 02..13" 20\ S' 
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m DEPARTMENT OF 
TRANSPORTATION 

Mn DOT Agreement# ____ _ 

STATE OF MINNESOTA 

INTERAGENCY AGREEMENT 

Pursuant to Minnesota Statutes, Sections 16B.242 and 471.59, this is an agreement between the Department of 
Administration (Admin) and the Minnesota Department ofTransportation (MnDOT). 

1. Services to be Performed: 
This Agreement provides for MnDOT's financial contribution to improvements in the Archibus system 
for the period from the date of execution through the end of the 2018/2019 biennium on June 30, 
2019. The enterprise real property technology system provides the tools and information necessary 
for data-driven facility investment and management across the enterprise. Under this agreement and 
to the extent funds are contributed, Admin will execute the following improvements to Archibus: 

Archibus Upgrade 
Facility Condition Assessment (FCA) Improvements 
Preventative Maintenance Standardization 
Equipment Useful Life Standardization 
GIS Implementation 
Technical Documentation 

Regular status updates will be provided through monthly Minnesota Enterprise TIFM (Total 
Infrastructure Facilities Management) Team (METT) meetings, Enterprise Real Property Governance 
Team meetings, and project work group teams on an ad-hoc basis. 

2. Authorized Agents: 
The following persons will be the primary contacts and authorized agents for all matters concerning 
this agreement. 

Ad min: Jedd Prokash, Enterprise Real Property Program Manager, or his successor, 50 Sherburne 
Ave., St. Paul, MN, 55155, (651) 201-2554. 

MnDOT: Michael Ligday, Building Services Section - Planning, Programming and Asset Management 
Unit, or his successor, 395 John Ireland Blvd, St. Paul, MN 55155 

3. Consideration and Terms of Payment: 
In consideration for enterprise real property system services provided, the Minnesota Department of 
Transportation agrees to contribute to this .effort as follows: 

TOTAL CONTRIBUTION= $10,000.00 to $300,000.00 



MnDOTwill, in its sole discretion, determine the final amount payable based on 
availability of funding. MnDOT may make some or all of its contribution with FY 
2017 funds. MnDOT may elect to make more than one payment. 

4. Term of Agreement: 
This agreement is effective on the date last signed by the parties below, and it will remain in effect 
until June 30, 2019. 

5. Amendments: 
Any amendments to this agreement will be in writing and must be executed by the same parties who 
executed the original agreement, or their successors in office. 

Approved: 

1. Department of Administration 2. Department of Transportation 

By~ vf ~J -/[)v&tf'L , By: Digitally signed by Mark Schoenfelder 
Mark Schoenfelder DN:cn~MarkSchoenfelder 

Date: 2017.06,20 10:16:53 -05'00' 

Title: ~ C' , 
Title: 

A<;.s . lJ.'Y\(Y\ ( S S: \ Q.f"")G,- Director of Building Services 

Date: Date: 
0{.q,}.._(. 20 11 

MnDOT Contract Management: 

MnDOT Encumbrance Verification 

Amount encumbered: $ ______ _ 

SWIFT Contract ID ________ _ 

SWIFT PO: __________ _ 

Date: ____________ _ 

By;. _____________ _ 
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