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Additionally} each month an employee of the Board is responsible to send a customer service tips email

to all staff. This has been a great reminder to staff and also gives the staff new ideas on hc;>w to work

with our licensees and the public at large.

The staff have found the training and monthly emails to be a good team-building exercise. It also works

as a reminder that we are here to serve and service with a positive attitude will be well received by

licensees and public.

Feedback Email

Pursuant to Minnesota Statute 155A.24} Subd.} 3} the Board maintains an email account specifically

designed for licensees and the public to submit positive or negative comments about services they have

received from the Board. This email address can readily be found under the "Contact Us/J link on the

Board website (www.bceboard.state.mn.us). Our licensees know this is a place where they can submit

their questions or get a timely response} generally within a few hours.

The Board is constantly striving to provide optimal customer service·to all individuals interacting with

the Board. I find that the amount of positive emails significantly outweighs the negative emails and thus

we have made great strides this past year in improving our level of service to the 45}odo plus licensees

the Board oversees. The emails have been a great way to let staff know how they are doing and the.

staff enjoys receiving compliments for the hard work and great service they are providing. The most

rewarding part was seeing the high number of individuals who actually took the time to give the staff

positive feedback about the great customer service that they received.

If you have any questions or concerns regarding this letter or any other matter involving the Board of

Cosmetologist Examiners} please do not hesitate to contact me at 651-201-2744 or

gina.stauss@state.mn.us.

Gina Sta. ,l'F &7'
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