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Nort hwest Regi onal Devel opnent Comm ssion
2006 Eval uati on Report

| . Background of the Eval uation

The Regi onal Devel opnent Act of 1969 requires that a self eval uation of
each Regi onal Devel opnent Comm ssion be conpl eted every five years. The
section of the Act which deals with the evaluation reads as foll ows:

"I'n 2001 and every five years thereafter the conm ssion shall reviewits
activities and issue a report assessing its performance in fulfilling the
pur poses of the regional devel opnment act. The report shall address whet her
t he exi stence of the commssion is in the public welfare and interest.”

The Regi onal Devel opnent Act states the purpose of Regional Devel opnent
Commi ssions is to: “... work with and on behalf of local units of
government to devel op plans or inplenent prograns to address econom c,
soci al, physical, and governnental concerns of each region of the state.”

The Northwest Regi onal Devel opnent Comm ssion (NWRDC) has undertaken this
eval uation to determne if the Comm ssion is neeting the expectations of
the public and if inprovenments can be nmade for the future.

1. Methodol ogy
The followi ng steps were conpleted during the eval uation process:
- A review of past evaluations was conpl et ed.

- The NWRDC Board of Directors instructed staff to conplete a
survey of local units of governnent and those receiving
services fromthe Conm ssion

- Staff drafted a survey instrunment, solicited input on
understandability and conpl eted nodificati ons based on input.
See page 4 for a copy of the survey and associ ated docunents.

- The survey was mailed to county comm ssioners, county
audi tors/adm ni strators, mayors, city clerks, township
associ ation chairs, NARDC advisory commttee nenbers, and a
sanpl e of persons receiving services fromeach of the prograns.
A total of 620 surveys were mailed. Each mailing included a
stanped return envel ope.

- Survey results were tabul ated and presented to the NWRDC Board
and Conmm ssi on.

- A final report was drafted and accepted by the NARDC on
Decenber 2, 2006.



Survey Results

The survey results are tabul ated on page 4. The total nunber of persons
respondi ng to each question and quality of service rating is found in or
near the box for each response option.

Response Rate

The overall response rate of 41.5%is high enough to assune the
results are representative of those surveyed.

The response rate fromlocal units of government was high
enough to reflect a representative sanple. 155 Surveys were
returned fromthe 289 units of government (7 counties, 54
cities, 228 townships) in the region. Each type of |ocal
government al so appears well represented in the returns.

The response rate for NWRDC/ Conmittee nmenbers was hi gh enough
to indicate a representative sanple. 116 surveys were returned
from board nmenbers. Each Conmittees was al so well represented.
The | owest Conmittee return rate was 62%

Al'l the prograns and service types are well enough represented
in the responses to assunme the survey can be applied to al
conponents of the NWRDC

Quality of Services

The ranking of 8.7 on a scale of 1 to 10, with 10 being the
hi ghest ranking, reflects a very positive assessnent by those
respondi ng to the survey.

There were only 3 rankings below 5. The coments related to
t hose ranki ngs were mainly about the need for nore information
or assi stance.

Cross tabulations of quality of service according to categories
of elected officials, commttee nenbers, program areas, and
types of services showed very little variation.

Ful fill ment of Purpose

90% of those responding agreed with the statenent that the
NVWRDC i s working on behalf of |ocal units of governnent to
address concerns of the region.

Only .4% of those responding felt the NVRDC i s not working on
behal f of local units of governnent. 8% were not sure.
Comments related to these responses were al nost all about a
lack of information.

| nformati on

85% of those responding felt the NWRDC i s provi di ng adequat e
i nformation about it’s prograns and services.

5% (12) felt informati on was not adequate and 9. 6% were not

sure. This was associated with ow quality and fulfill ment
ratings. 6 or the 12 not adequate were township responses.
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Prioriti es and Comment s

- There were a variety of suggestions and coments on the
operation of the NWRDC and future priorities. The responses
are summari zed on page 5. The great mgjority of the comments
were positive or constructive in nature with a snmall nunber of
negati ve comrents and concerns. There were scattered coments
about increased contact wwth communities and busi ness; and sone
coments about getting nore information out to the public.

- There were no najor trends in the coments that appeared to
reflect a need for the N\RDC to nmake | arge scale shifts in
direction. There were a nunber of hel pful suggestions and
reaffirmations of the work directions set by the NVRDC and
program Comm ttees. A nunber of comments appeared to be
directed toward the inportance of maintaining efforts go
support growth and devel opnent.

| V. Concl usi ons and Recommendati ons

Concl usi on

Based on the results of the evaluation process, the Conmi ssion can state
t hat :

1. The exi stence of the conmission is in the public welfare and
interest. This statenent is nmade in consideration of the costs and
benefits of the services provided by the NARDC

2. The NVNRDC is fulfilling it’s purpose of working on behalf of |ocal
units of government to address econom c, social, physical, and
governmental concerns of each region of the state.

3. Local units of governnment and others receiving services feel the
progranms and services of the NVMRDC are high quality in nature.

4. No major shifts in direction or corrective nmeasures are needed to
respond to public concerns.

Recommendat i ons

The foll owi ng recormendati ons are nmade to address concerns expressed
during the evaluation process and to insure the continuation of quality
services to the area:

1. Staff, Conmm ssion, and Conmittee nmenbers should nake an extra effort
to provide information about the Comm ssion when the opportunity is
presented. Providing understandable infornmation to the public and
units of government should be an on-going priority, especially to
townshi p representati ves.

2. | ndi vi dual prograns should reviewthe results of the evaluation to
i ncorporate public perceptions and priorities.

3. Appreci ation shoul d be expressed to comm ssion nenbers, committee
menbers, staff, and our many partners for their efforts providing
service to the public.



NVWRDC 2006 Eval uation Survey

Associ ation with the NVNRDC - Pl ease check all that apply:

1. Elected or appointed official: (Surveys mai | ed- 620 Ret urned-257 Rate: 41.5%
9.0 8.6 8. 8 4 7.6

3] Feder al L9] State @ County O'ty 149 Townshi p

2. Conmi ssion or Conmittee Menber:
8.8 8.8 8.9 8.8 8.5

NVRDC 17 Arts Counci l Enterpri se Fund 21 Agi ng 12 Transportation

3. Recipient of Services:
8.8 9.3 8.9 8.8 8.7

EEE Agi ng/ Seni or Li nk 59 Arts 39 Econom ¢ Dev. ElS Loan Fund 128 JobZz
.5 8.6

EEE Housi ng 29 Transportation

4. Services - If you received a direct service fromthe NW\RDC in the past five
years what type of service did you receive?
9.2 8.7 8.8 9.1 8.5

EZE G ant [ZE Loan EEE | nf o/ Referral Ei@ Pr of essi onal Service Egi Publ i cati on
9.0 8.6

59 Techni cal Assi stance 18 O her (Describe Oher):

5. Quality of Services - How would you rank the overall quality of the
services? (Please circle one nunber, with 10 being the highest ranking):

1 2 3 4 5 6 7 8 9 10 8.7 Average

6. Fulfillment of Purpose - Do you feel the Northwest Regional Devel opnent

Comm ssion is working with and on behalf of, local units of governnment to

address econom c, social, physical, and governnental concerns of the region?
228 (8.8) 3 (3.0) 22 (8.0)

Yes[i] No [i] Not Sure [i]

If you would |i ke, please explain (Use back of this Page):

7. Information - Does the NWRDC provi de adequate information about prograns
and services?
214(8.9)12(6.5) 24(7.6)

Yes [i] No [i] Not Sure [i]

If you would like, please explain (Use back of this Page):

8. Priorities - What are the devel opnent issues or prograns you feel the NWRDC
shoul d pursue in the next five years? (Pl ease use back of this Page)

9. Conments- Pl ease provide any additional comrents about the prograns and

services of the NVWRDC, including both things working well, and those needi ng
attention: (Please use back of this Page)
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Comments from Questins 8 and 9

8. Priorities - Wuat are the devel opnent issues or prograns you feel the
NWRDC shoul d pursue in the next five years?

"Econom ¢ Devel opnent ™"
"Econom ¢ Devel opnent
"Federal Fundi ng"

"1) JOBZ, 2) Housing"
"I'ndustry in Kittson County. Qur school enrollnent is dropping fast each year
because our young people are noving away, nothing to keep them here.”
"Econom ¢ Devel opnent & Housi ng"

"Econom i c Devel opnent™”

"Honme repair grants, better heating systens, disaster recovery, health

awar eness prograns. "

"Econom ¢ Devel opnent . "

"More enphasis on roads."

"Transportation & additional funding for services in rural areas, ie -
nutrition & community based service."

"Econom ¢ Devel opnent & Job Creation”

"Staff Resources to assist conmmunities wth Econ. Dev."

"Continue to build on & inprove the current services & at the sane tine watch
for other opportunities as needs change or as the chance to fill another unnet
need arises."

"Conti nue Transportation”

"Most small cities need help with assessing their overall infrastructure and
strategic planning."

"Continue to work with our region and support the ongoing growh partnership
with NWM cities."”

"Econom ¢ Devel opnent & the needs of the elderly.”

"Econom ¢ Devel opnent ™"

"Transportation planning & priorities - nore integration wth state, county,
city and townshi p plans.”

"Agi ng popul ation, lack of workforce to fulfill our communities needs. Stop
popul ation | oss."”

"Hel ping to fix poor famlies shacks that they have to call hone."

"Rai se funding for seniors. Lower duplication of services."

"Econom ¢ Devel opnent that will provide jobs for H S. grads who choose not to
go on to college. Assisted Living opportunities.”

"Econom ¢ Devel opnent, housi ng, assist aging wth governnent health prograns
and area transportation.”

"Transportati on & Housi ng"

"Rural county econ. Dev. & nore transportation funding."

"Rural Devel opnent - jobs, resources, etc.”

"Mar keting & pronoting our avail able resources and econ. Dev."

"Stay the course.”

"I think the focus of the organization is on track."

"Econom ¢ Devel opnent, Jobs, Business, Affordable Housing, Transportation,
Seni or Support Services."

"1. Transportation Funding. 2. Inprove trucking routes for NWMN Industries.
3. Renewable fuels."

"Continue with coordinating work with staff, county and ot her water managenent
agenci es. "

"Problens that cities have that don't fit in a certain category."

"Arts and Aging. They are often put on the back burner by other segnents of
society - especially when funds are tight."

"Econom ¢ & Community Devel opnent™

"Expl ore ways to be entitled to grant nonies & understand how sone theatres
receive |l arger anounts of noney."
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"Labor force issues.”

"Econom ¢ Devel opnent - Housi ng"

"Housing & bringing in new workers to the area.”

"Currently nmeeting all expectations.”

"They should continue to provide grants and nentorships in order to educate
artistic youth."

"I feel your program should sinply continue to target areas you are currently
wor ki ng on."

"The arts are still inportant.”

"Addi tional state funding."

"H -tech devel opnent in Ethanol & bio-diesel and val ue added agriculture.”
"Seek funding to renew the arts across M nnesota program "

"We need nore assistance with applying for Gants to address our city's needs
for repairs of infrastructure & upgrading city building & equi pnent.”

"The one thing that should be | ooked at or charged is the cap on the
artist/author visits of $250 a day. Depending on the author it can be nuch
hi gher than this and is a problemfor small schools who can only bring in
soneone for one day."

"Coul d assist cities under 1,000 nore with future planning."”

"Attract nore businesses to the area, thus attracting nore people for the work
force. Funding for the Arts, all areas.”

"Assi stance with township i ssues - contact each township.”

"Early chil dhood education.”

"Services to seniors & transportation.”

"The sane prograns.”

"Continue with your Arts grant funding for small schools, this is our only
chance! "

"Whuld |i ke an update on our zoning and NVMRDC did for us."

"Housing, job creation and retention, alternative energy sources and
transportation.”

"I feel that N\RDC is in a very good place as far as what they are able to
provide for grant recipients.”

"Arts G ants”

"Arts G ants”

"Transportation/ Arts Fundi ng"

"Possi bly finding even nore funding partners, thereby increasing avail able

fundi ng. "
"Mentor - Student Grant Prograns. Literary Arts Grants for students.
Hormet owmn Theatre - inprovenents in grant $'s."

"Conti nue funding agi ng prograns to the highest extent possible.”

"1l. Gve #1 attention to businesses that have proven thensel ves over the
years. 2. Seek out lowinterest rates, 3%if possible. 3. Cose the |oans
much faster as time is of the utnost inportance to the business' success in
surviving."

"Arts"

"Continued effort in housing, Transportation issues, further study and
pronotion of alternative energy."

"Recreation - providing enhanced recreational opportunities will help to

bol ster the area's quality of life and draw nore residents.”

"Mar keting our region - work with towns, townships, etc. to highlight what we
have first, then nove on."

"Econom ¢ Devel opnent "

"That's for your board to decide."

"Keep on doi ng what you are doing."

"Rural M nnesota needs a shot in the arm”

"Hol i stic, sustainable conmunity/regional devel opnent, assist with

i nfrastructure devel opnent of trail and river access, pronote health/well ness
opp., provide technical asst. to communities, help facilitate regional forum
support of artistic creation.”

"Poverty alleviating projects, human rights, access to safe and sanitary
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housi ng, and support & services for seniors.”

"I think that the NWRDC should give nore grants if possible.”

"Tourism Housing Dev., secure honel and security funding, and work with area
coll eges to devel op websites for area businesses.”

"More grants for schools and the arts.”

"Af fordabl e Housi ng. Watever issues do conme up as priorities, | think it is
best to focus on 2-5 new i ssues so resources don't get to spread out and then
little progress is made in any area."”

"Hel p to seek out new businesses that help our country in the bio-tech and

ot her clean green fuels. Wnd power, ethanol, etc.”

"Econom ¢ Devel opnent and Transportation.”

"Econom ¢ Devel opnent, Agi ng and Housi ng"

"Preparation for the inevitable types of neetings such as: Assisted Living,
Nur si ng Home, Relingui shnent of drivers license."

“I"d like to see continued and increased support as NW M works together to
address joint ventures in housing, transportation and the marketing of our
region."”

"Conti nue econom c devel opnent projects and tourism prograns.”

"Quality of Life issues, small business grants, tax decreases for business
owners. "

"10 ton roads”

"Econom ¢ Devel opnent & Transportation”

"Econom ¢ Devel opnent, Arts, Aging, Transportation, etc.
"More housing possibilities in rural cities.”

"Af fordabl e housing, bring jobs, famlies to rural areas, transportation
barriers.”

"Continued job creation”

"Continue to work on transportation needs that reflect the ever changing
devel opnent of greater IMN."

"Busi ness retention programto help existing business do a better job.
"Support of the Arts, Econ. Dev., and service for the elderly."
"Seni or Prograns/project is a nust. Health insurance is struggle for
seniors."

"Wbrk needs to continue in providing adequate housi ng, expanding job
opportunities and pronoting NWM as a great place to live."

" Housi ng"

"Jobs to bring population up."

"Maybe nore on grants available to all parties.”

"Hel pi ng seniors & | ow i ncone connect with services available to them
"GPS Services”

"ECO Tourism Affordabl e housing.”

"Housi ng, assisted living, econ. Dev. Aimng to provide |living wage jobs with
benefits."

"Attract | arger businesses to |local area."

"Arts and transportation.”

"Keepi ng people in the area, able and willing to work here. Roads, highway,
etc. could use updating. More cooperation between the county, city & rural
townshi ps for planning.”

" Housi ng"

"Continue with Transportation funding."

" Agi ng/ Econ. Dev./JOBZ"

"Hel p small cities continue to retain if growh doesn't appear to be an
option. Attend | ocal Booster/chanber ntgs. To update/informgroups as to what
is out there for us."

"Econom ¢ Dev., Loan prograns, and aging prograns.”

" JoBZ"

"Closer work with EDA' s. "



9. Comments- Please provide any additional comments about the prograns and
services of the NVWRDC, including both things working well, and those needi ng
attention:

"The RDC is a very effective organi zation and is very nuch needed in our area.
Thank you for funding them It is noney well spent.”

"I'"ve always been inpressed & satisfied.”

"We could do a better job of letting public know about us."

"The RDC has been very effective in addressing planning, housing & economc
devel opnent issues.”

"I truly believe the RDC has devel oped a spirit of passion for NW M. Econ.

Dev. & housing are 2 issues that will help stop the out mgration of our young
people. These are working well, and will continue to need change and fine
tuning as we go forward."

" Conmuni cation with government units is working quite well. Keeping the

general public informed-need attention.”

"Qur organi zation has a high value on services NWRDC provides."

"When Donal dson had to change the sewer systens, NWRDC worked with the city on
a project that the residents would not have been able to finance.”

"Sone enpl oyers have a struggle to find enpl oyees but getting good payi ng jobs
is still needed.”

"Happy with NERDC s work prograns.”

"W feel the NWRDC is working hard to pronote NW MW - keep up the good work."
"We have had excellent cooperation with Area Agency & NWRDC staff.”

"Most communities have purchased property, have water, sewer & other
infrastructure in place for housing devel opnent. | believe the NVRDC coul d
hel p the conmunities market these building sites by assisting with website
desi gn & other nethods of marketing.”

"I"'mwell satisfied with the services & staff of the RDC "

"I believe if it weren't for the NARDC, our business woul dn't be here today.
"Housi ng prograns are well utilized. Econ. Dev. And Transportation very
useful also."

"I recently had the opportunity to use the Senior LinkAge Line on behalf of ny

nother. | had an excellent experience, was treated very professionally and ny
question was answered in a very tinely manner. | would give this program a
10."

"Concerned about her daughter getting assistance to fix her hone."

"Keep up the good work."

"Mara does a good job with the Arts Council.™

"The arts council director is very efficient and has the m ssion of Regiona
Commi ssion in her correspondence/ presentations. Information is readily

avai | abl e/ accessi ble. ™

"Positive response from co-worker on Senior referral/nedi care question. Very
i npressed at the information given to her regarding her nother."”

"Conmi ssion staff is experts at solving inter agency conflicts that could
destroy are so far successful efforts.”

"I think the ripple effect of various projects encouraged and/ or funded by
NWRDC i s trenmendous - too great to be nmeasured.”

"W believe the grant nonies generated to us as a snall theatre group is very
usefull to bring our comunity together with the arts.”

"I have appreciated the arts grants - w thout them we would not be able to
of fer/present the nmgjority of our art/cultural events in our small rura

comunity. "
"I had a difficult tinme starting nmy nentorship because | could not find a
mentor. It would be a good idea to have a list of people willing to nentor

t he students.”

"l appreciate having a real person answer the phone rather than autonated

voi ce. They are always hel pful and answer the questions we have conpletely."
"Al ways been satisfied."

"Staff has been hel pful and easy to work with. Very positive."
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"Advertise nore so people know about this resource.”

"The NWRDC has to be ready and flexible to go in any direction that wl|

i ncrease econom ¢ devel opnent and popul ation in the region.”

"I think they do a very adequate job!"

"Your staff is very hel pful in making things work!"

"Qur organization feels the NNRDC' s granting programfor the arts is essentia
to our ability to provide quality arts opportunities in our rural area.”

"The business |oan fund is a trenendous help to snmall businesses in the area.”
"I have worked with Leon on floosing in Roseau Co. and Jennifer (Roseau
Mtigation Plan) during the past 4 years. Both were very professional and
extrenely hel pful ."

"We appreciate the work of Conm ssion of prior years. Very helpful to our
Townshi p. (North Penni ngton)"

"NWRDC does a great job of not only identifying problem areas, but also
getting prograns started that address those issues. The housing program has
been great and has added value to our conmunities.”

"I amvery thankful to have had this opportunity & being able to keep

accel erating because of nmy grant. | feel that everything was handl ed
sincerely & well organized!"

"Wthout the arts council's support ny students would have m ssed out on nany
educati onal journeys."

"The arts grant | received was very useful, financially and artistically. It
was a great boost to nmy witing career. NARDC s work in this area is
terrific.”

"I think they are doing well in helping out the community. Wen | applied for
a grant, the process seened to be a hassel.”

"It would be so helpful if the on-line forns could be saved, if they cannot be
conpleted in on sitting."

“"Mara is just super to work with and hel ps in any way possible. She is just
on the ball, gives advice that works, and is always enthusiastic."”

"Have a personal NWRDC rep. stop by the larger and nost inportant busi nesses
to see if loan adjustnents may be nade to ensure the survival of that business
now t hat the investnent has been nmade.”

"The NW Art Exhibit is a wonderful opportunity for nmy students to participate
inajuried art show "

"More good jobs are always needed in this area if we are to inprove or even
preserve our popul ation base."

"The professionalismdisplayed by NVNRDC staff is top notch. Sonething to be
very proud of."

"I deeply appreciate this program Wth the grant, | |earned nany new
techniques and skills. | amvery appreciative of the opportunities NWRDC has
given nme. Thank you."

"It is good to take a | ook at what is working well and reconsider any program
that is not - including grant prograns. W want to nake sure our dollars are
spent wisely."

"Qur school was so excited to get the $100 grant to upgrade our sound system
It was the notivation | needed to direct and finish a project that was |ong
overdue. |It's a great incentive."

"The agi ng services, arts, econ. Dev., are areas that seemto be very hel pful.
Keep up the good work."

"It's time to do things in theory, but lets work to get the job done."

"I think the NARDC shoul d advertise nore so nore people can receive grants or
services like nme."

"Any new info. O upcomng traffic trend changes woul d al ways help us. An
exanple of this is that any business that are expanding or building new that

woul d have inpacts on traffic is always helpful. W are always the last to
find out."

"To continue providing quality service in pronotion of the arts.”

"Thanks so much for the arts grant - it was great!”

"Overall - A good job. | would like to see a wind farmup here & other
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technol ogy jobs as well."

"I fell the NWRDC services have been very good to our comrunity theatre.
Anytime | had a question or concern, it was taken care of and done very
politely and professionally.”

"Also neetings that could encourage healthier & creative eating when ol der
and/or living alone social |ife opportunity info."

"Looki ng for funding opportunities for a veterns nenorial for Kittson County
in Lake Bronson."

"Either nore media info. O mailings to townships.”

"I think commttees are | ooking forward and trying to address the issues that
face us regionally in a proactive manner."

"Staff are terrific. Keep up the good work."

"I'"ve always been very inpressed with the NWRDC. "

"NWRDC i s doing a good job."

"I have referred many people to the Agency in Warren and they al ways fol |l owed
through with correct info. Wthout that kind of free info. Many of our

Seni ors woul d have nore difficulty than they normally encounter.”

"The only thing I know about is the Area Agency on Aging."

"They clearly have nore work to do than they have staff to do it."

"We used the NWRDC for township zoning - Leon Heath was a great help."
“I"'msorry, but I have not paid nuch attention to the organization."

"The | oan program was very hel pful in our flood recovery. Qher than that, ny
knowl edge of NVRDC is |imted."

"What exactly does the NVRDC do? | don't really see the NWRDC as really

hel ping the public in general, nmaybe a select few, but not everyone."

"Qur region is very lucky to have this organization working for us. G eat
job!"

"I believe that the RDC is doing and excellent job and that our comunities
are better off for having their services."

"The two training sessions | have received on Medicare Part D have been
useful ; however, | have not found a way to actually put ny know edge to work
in nmy local community.”

"Wel| satisfied with services.”

"On thing | would like to see is nore public awareness of the progranms &
services that NWRDC provi des. Maybe provi de posters/contact info. Signage so
that it can be readily available.”

"Need to really publicize nore in the future the aging progranms - the 60+ age
group is going to really growin the next 7-10 years."

"Your doing a good job for your population. Keep it up.”
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Dat e

Nane
Addr ess

The Nort hwest Regi onal Devel opnent Commi ssion (NWRDC)i s conducting a
performance eval uation as required by the Regional Devel opnent Act. The
primary purpose of this evaluation is to determne if we are fulfilling the
pur pose of the Act and whet her the existence of the comm ssion and its’
prograns is in the public welfare and interest.

The Regi onal Devel opnent Act states that the purpose of Regional Devel opnent
Commissions is to: “... work with and on behalf of |ocal units of governnent
to devel op plans or inplenment prograns to address econom c, social, physical,
and governnental concerns of each region of the state.”

The program areas bei ng evaluated include the Area Agency on Aging, Arts
Counci |, Econom c and Community Devel opnent, Enterprise Business Loan Fund,
JOBZ Tax Free Zones, Housing Partnership, and Transportation Planning. The
encl osed brochure provides additional information about each program and the
NVWRDC, or you can also go to www. nw dc. org.

Pl ease take a few mnutes to conplete the encl osed survey. Your comments wl|
hel p us greatly in this task.

Si ncerely,

Leon Heath
Executive Director

P.S. If you return the Gft Registration Formyour nanme will be placed in a
drawing for a gift certificate fromthe business of your choice. (One $50 and
two $25)
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NVWRDC 2006 Eval uati on
Gft Registration Form

Phone (Optional)

Note: Please return this registration and the survey in the envel ope as
provided. This page wll be separated fromthe survey prior to tabulation of
the survey results.

The drawing will be conpleted at the Decenber neeting of the N\RDC. One $50
and two $25 G ft Certificates will be given out.

Gift

Certificate

- 12-



www.visitnwminnesota
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